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October 26, 2021

Tishekia E. Williams
Duquesne Light Co.
411 Seventh Avenue, Mail drop 15-7
Pittsburgh, PA  15219

RE:	Duquesne Light Company’s (Duquesne’s) Proposed 2020-2025 Universal Service and Energy Conservation Plan (Proposed 2020 USECP)


Dear Ms. Williams:

This Secretarial Letter requests additional information from Duquesne needed for the Commission to complete its review of Duquesne’s Proposed 2020 USECP.  

Abbreviated History of the Proceeding

Duquesne filed its Proposed 2020 USECP on February 28, 2019.  It filed an Amended Proposed 2020 USECP on January 6, 2020.  On November 19, 2020, a Tentative Order was entered, requesting additional information from Duquesne.  On December 10, 2020, Duquesne filed a response to the Tentative Order.  The Coalition for Affordable Utility Service and Energy Efficiency of Pennsylvania (CAUSE-PA) and Office of Consumer Advocate (OCA) individually filed comments on December 29, 2020.  CAUSE-PA filed reply comments on January 13, 2021.  OCA and Duquesne individually filed reply comments on January 14, 2021.  

On August 13, 2021, Duquesne filed and served a Joint Petition on behalf of itself, OCA, and CAUSE-PA seeking approval of a settlement in the proceeding.  The Office of Small Business Advocate (OSBA) intervened in the proceeding on November 30, 2020, but has neither participated in nor objected to the proposed settlement.  Prior to completing Commission review of the proposed settlement and proposed 2020 USECP, the Commission requests further clarification from Duquesne.

Definition of a “senior customer” in Duquesne’s universal service programs

Duquesne uses the term “senior” to describe “customer” in several of its Proposed 2020 USECP programs.[footnoteRef:2]  The Proposed 2020 USECP does not, however, include a standard definition of “senior” customer applicable throughout the universal service program.  Only the eligibility criteria for the Hardship Fund defines a “senior” customer, noting it is a person “age 62 and over.”  Proposed 2020 USECP at 24.  The Tentative Order asked Duquesne to clarify whether the Hardship Fund definition of “senior” customers applies to its other universal service programs or to indicate how the term differs among the programs.  Tentative Order at 43 and Ordering Paragraph 3.   [2:   See “Grandfathered seniors,” “senior citizens” eligible for CARES, “senior citizens” eligible for Hardship Fund grants, “senior citizens” eligible for LIURP, Proposed 2020 USECP (“clean version” filed on January 6, 2020) at 15, 20, 24, 27, & 31, respectively.] 


Duquesne’s response focused on program requirements for seniors in its Hardship Fund and customer assistance program (CAP), but it did not specify whether the age range of “62 and older” is used to identify seniors in all of its universal service programs.  

Requested Supplemental Information – Duquesne should clarify what the age parameters are for each program within its Proposed 2020 USECP that uses “senior” as one of the enrollment criteria.

Updated program enrollment and budget estimates

The August 2021 Joint Petition requested that the Commission approve the settlement without modification.  The Petitioners assert that the settlement resolves all issues between them as raised in Duquesne’s 2020 USECP proceeding.  August 2021 Joint Petition at 1.  All Petitioners provided statements in support of the August 2021 Joint Petition.  

The August 2021 Joint Petition proposes several changes to Duquesne’s CAP and Low Income Usage Reduction Program (LIURP) (i.e., Duquesne’s Smart Comfort program), including that Duquesne would:

· Implement maximum energy burdens consistent with the recommendations in the Commission’s CAP Policy Statement (2020).   

· Establish additional CAP tracking and reporting requirements. 

· Extend CAP pre-program arrearage (PPA) forgiveness from 24 to 36 months beginning in January 2023 and establish new PPA policies. 

· Exclude government benefits issued for the benefit of a child (i.e., SSI or SSD) when determining household income beginning January 2023.

· Carry over unspent Smart Comfort funds into the next program year, increase its health and safety measure allowances, and expand the number of customers who may qualify for Smart Comfort. 
 
· Amend its Smart Comfort Landlord Approval Form, track the number of deferred Smart Comfort jobs, and expand Smart Comfort outreach. 

August 2021 Joint Petition at 4-8.

The August 2021 Joint Petition did not, however, include updated enrollment and budget projections for Duquesne’s CAP and LIURP based on the proposed changes. 

Requested Supplemental Information – Duquesne should provide the following information:

· Update annual CAP enrollment and budget projections for each year through 2025 based on adoption of the proposed changes in the August 2021 Joint Petition.  The budget projections should be broken down by CAP expenditure (i.e., administration, arrearage forgiveness, and CAP credits).  

· Update annual LIURP enrollment and budget projections for each year through 2025 based on adoption of the proposed changes in the August 2021 Joint Petition.  Include a comparison to actual enrollment and actual costs for 2020 and 2021 to date.

· Indicate how these changes are projected to impact the universal service charge or other recovery method.

Duquesne shall file and serve its response to this Secretarial Letter within ten (10) days from the date of the Secretarial Letter.  Comments are due ten (10) days after this deadline, and reply comments are due ten (10) days thereafter.  If you have any questions, please contact Jennifer Johnson in the Commission’s Bureau of Consumer Services at jennifjohn@pa.gov. 
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							Rosemary Chiavetta
		Secretary

cc:	Jennifer Johnson, BCS, jennifjohn@pa.gov 
Joseph Magee, BCS, jmagee@pa.gov
Louise Fink Smith, Law Bureau, finksmith@pa.gov
Parties of Record in Docket Nos. M-2019-3008227, P-2020-3022770, & P‑2020‑3023448
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