From: Spunaugle, Shirley A

Sent: Monday, October 25, 2021 11:06 AM

To: Wolf, Ariel; Leonard, Allyson

Subject: FW: new Hard Filed Formal Complaint Donald Osinski existing
docket C-2021-3026391

vs Aqua Pa Wastewater

Follow Up Flag: Follow up
Due By: Tuesday, October 26, 2021 8:30 AM
Flag Status: Completed

Good morning,

Please go ahead and process this as a rate complaint per Judge Long’s
request

and Rosemary’s approval. For reference, please save this email and
attach to

the docket in SEC folder.

Thank you,
Shirley

From: Chiavetta, Rosemary <rchiavettalpa.gov>

Sent: Monday, October 25, 2021 10:46 AM

To: Spunaugle, Shirley A <sspunaugle@pa.gov>

Subject: RE: new Hard Filed Formal Complaint Donald Osinski existing
docket C-2021-3026391 vs Aqua

Pa Wastewater

Sure. Whatever she wants.
RC

From: Spunaugle, Shirley A <sspunaugle@pa.gov>

Sent: Monday, October 25, 2021 10:43 AM

To: Chiavetta, Rosemary <rchiavetta@pa.gov>

Subject: FW: new Hard Filed Formal Complaint Donald Osinski existing
docket C-2021-3026391 vs Aqua

Pa Wastewater

Good morning Rosemary,

You ok with us processing the attached as a rate complaint per Judge
Long’s

suggestion? I felt it best to check with her since this one in my
opinion could

have gone as amended or rate.

Thank you,

Shirley

From: Long, Mary <malong@pa.gov>
Sent: Monday, October 25, 2021 9:26 AM



To: Spunaugle, Shirley A <sspunaugle@pa.gov>

Cc: Homsher, Matt <mahomsher@pa.gov>

Subject: RE: new Hard Filed Formal Complaint Donald Osinski existing
docket C-2021-3026391 vs Aqua

Pa Wastewater

Shirley -

Matt looked at the complaint and given the context of what’s going on in
the formal complaint case, this

complaint should be docketed as a rate complaint. Rather than make Mr.
Osinski file another form, can

you Jjust deem the complaint a rate complaint and add it to the rate
docket? That’s up to you, of course.

Thank you so much!
Mary

From: Spunaugle, Shirley A <sspunaugle@pa.gov>

Sent: Friday, October 22, 2021 12:25 PM

To: Long, Mary <malong@pa.gov>

Subject: FW: new Hard Filed Formal Complaint Donald Osinski existing
docket C-2021-3026391 vs Aqua

Pa Wastewater

Good afternoon Judge Long,
I hope this finds you well.

The attached new formal complaint was received from Mr. Osinksi.
Although he

mentions the rates and rate increase from the prior rate case, I am not
thinking

this should be docketed as rate complaint against their new rate case at
R_
2021-3027386, but rather an amended complaint that we would Serve on the
company for answer if desired.

Do you agree with this assessment? If you believe we should docket as a
rate

complaint, we will send him the rate complaint form to fill out and
return as I

believe any rate complaints filed will still get docketed and assigned to
you at

this time.

Thank you for your assistance, take care and stay safe!
Shirley

From: Wolf, Ariel <awolf@pa.gov>

Sent: Friday, October 22, 2021 9:29 AM

To: Spunaugle, Shirley A <sspunaugle@pa.gov>

Cc: Leonard, Allyson <alleonard@pa.gov>

Subject: FW: Hard Filed Formal Complaint Osinski



Hi Shirley,

Forwarding this to you because I’'m not sure how to handle it. Mr.Osinski
has an existing complaint

against Aqua Wastewater that is about his individual bill, while this new
one discusses both his

individual bill and rates in general. I looked at the Aqua rate case (R-
2021-3027386) and it may be too

late for a rate complaint, as the prehearing conference has already come
and gone, but I couldn’t find a

specific date in the audit history. Should this be processed as an
amended FC? Sent back with blank

rate complaint forms? Some other option I'm not seeing?

Thanks for your help,
Ariel

From: Leonard, Allyson <alleonard@pa.gov>
Sent: Friday, October 22, 2021 8:40 AM

To: Wolf, Ariel <awolf@pa.gov>

Subject: Hard Filed Formal Complaint Osinski

Good Morning Ariel,

Enclosed is a Formal Complaint that Joyce has given to me to prep from
Donald Osinski. Mr. Osinski

already has an active complaint against the same company (Agqua
Pennsylvania Wastewater Inc) at C-

2021-3026391. I believe the enclosed Formal Complaint should be
processed as an Amended Formal

Complaint, but I ask you 1lst before I prep it because the allegation &
requested relief differs a bit from

the original complaint. Please advise.

Thanks,
Allyson

Allyson E. Leonard
Legal Assistant 2
PUC Secretary’s Bureau-C&A



