BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Amanda Polk Herr					:
								:
		v.						:		C-2021-3028202
								:
West Penn Power Company				:



INTERIM ORDER 
GRANTING CONTINUANCE AND
DIRECTING COMPLAINANT TO PRODUCE
PROTECTION FROM ABUSE ORDER

	The Complainant, Amanda Polk Herr, filed a formal complaint against West Penn Power on August 20, 2021, requesting a payment arrangement.  West Penn Power Company (West Penn Power) filed an answer on September 20, 2021, noting that Ms. Herr’s account is subject to West Penn Power’s customer assistance program, and that Ms. Herr carried an account balance in the amount of $20,564.11.  West Penn Power also charged Ms. Herr with abusing the Commission’s complaint process in order to avoid making payments on her account.

	By notice dated October 25, 2021, the complaint was assigned to me and scheduled for a hearing on December 1, 2021.  

	In her complaint Ms. Herr, checked the box noting that a court has granted her a Protection from Abuse Order (PFA) for her personal safety or welfare.  By interim order entered October 26, 2021, Ms. Herr was directed to provide a copy to me and to counsel for West Penn Power a true and correct copy of a Court-issued Protection from Abuse Order that is currently in effect for her protection, or evidence of any pending court action to renew a Protection from Abuse Order which was in effect at the time her complaint was filed on or before November 15, 2021.  To date, no PFA or evidence of pending court action has been filed.

	By email dated November 19, 2021, Ms. Herr requested a continuance of the December 1, 2021 hearing because she was required to appear at a premise inspection on December 1, 2021.  I forwarded Ms. Herr’s email to counsel for West Penn Power and directed Ms. Herr to provide an email address where she could be reached because there appeared to be multiple email addresses associated with her complaint.  

	Counsel for West Penn Power responded promptly noting the company would not oppose the continuance if Ms. Herr confirmed that there is no current PFA; confirmed an email address; and provided alternate dates in December when she was available for a rescheduled hearing.


	THEREFORE, 

	IT IS ORDERED:

	1.	That the hearing scheduled for December 1, 2021 shall be cancelled.

	2.	That until directed otherwise, the Complainant will be given in this proceeding the protections accorded an individual having received a Protection from Abuse Order.  Any filings made with the Commission shall protect the Complainant’s address, telephone number, account number and any other identifying information.

	3.	That or before December 3, 2021, the Complainant shall provide a copy to me and to counsel for West Penn Power, Margaret A. Morris, Esquire,  a true and correct copy of a Court-issued Protection from Abuse Order that is currently in effect for her protection, or evidence of any pending court action to renew a Protection from Abuse Order which was in effect at the time her complaint was filed.  

	4.	That on or before November 29, 2021 the Complainant, Amanda Polk Herr must contact counsel for West Penn Power to discuss alternative dates when both she and West Penn Power are available for hearing.  In the event that Ms. Herr fails to contact Ms. Morris, Ms. Morris shall so notify me and the hearing will be rescheduled by the Office of Administrative Law Judge for an available date in December 2021.  Ms. Morris may be contacted at the telephone number provided on the attached parties list or by email at Margaret A. Morris, Esquire, mmorris@regerlaw.com.

	5.	That if Ms. Herr no longer wishes to subscribe and receive service by the Commission’s e-service system, Ms. Herr must contact the Commission’s Secretary’s Bureau to un-subscribe from e-service.

	6.	That Ms. Herr must provide the Commission and Ms. Morris with an updated contact information.  It is expected that the parties shall exercise courtesy and civility and communicate with each other in advance of the hearing.

	7.	That no further continuances will be granted absent extraordinary circumstances.  Failure to appear for a scheduled hearing or failure to comply with an order of the administrative law judge may result in dismissal of the complaint.


Date:  November 22,2021  				_____________/s/_________________
								Mary D. Long
								Administrative Law Judge
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