BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Anthony Fortuna					:
							:
v.						:		F-2021-3027276
							:
Philadelphia Gas Works				:



ORDER CLOSING THE RECORD


On June 7, 2021, Anthony Fortuna (Ms. Fortuna or Complainant) filed a Formal Complaint with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW or Respondent), alleging that there are incorrect charges on his bills.  Mr. Fortuna attached his November 2020, December 2020, February 2021, March 2021, and April 2021 bills to his Complaint.

On August 6, 2021, PGW filed its Answer to the Complaint, denying that there are incorrect charges on Mr. Fortuna’s bills.  PGW admitted that on June 20, 2021, it tested Mr. Fortuna’s meter and found the meter to be fast.  As a result, PGW issued Mr. Fortuna a fast meter credit adjustment on July 30, 2021 of $31.26 for the overcharge.  PGW requested that the Commission dismiss the Complaint.

An evidentiary telephonic hearing was held in this matter on September 13, 2021.  Mr. Fortuna appeared pro se and testified on his own behalf.  Mr. Fortuna sponsored no exhibits for the record.  Graciela Christlieb, Esquire, appeared on behalf of PGW and presented the testimony of Jessica Glace, a senior customer review officer employed by PGW.  Ms. Glace sponsored seven exhibits, PGW Exhibits 1-7, all of which were admitted into the record in this proceeding.

The record initially closed on October 4, 2021, when the 44-page hearing transcript was filed with the Commission.

On October 28, 2021, an Order was served to the parties, reopening the record in this proceeding.  The record was reopened for the sole purpose of receiving additional evidence from PGW in this matter.  PGW was given until November 11, 2021, to submit the additional evidence, and the Complainant was informed that he had fourteen days following PGW’s submission of the additional evidence to submit an objection to the evidence, if any.

		On November 10, 2021, PGW submitted the requested exhibit, identified as “PGW Exhibit 8.”  The Complainant did not submit an objection to PGW Exhibit 8.  Therefore, this Order will admit PGW Exhibit 8 into the record and close the record in this proceeding.

ORDER

1. That “PGW Exhibit 8” is admitted into the record in the matter of Anthony Fortuna v. Philadelphia Gas Works, Docket No. F-2021-3027276.

2. That the record in the matter of Anthony Fortuna v. Philadelphia Gas Works, Docket No. F-2021-3027276, is closed.


Date:	November 24, 2021							/s/			
								Alphonso Arnold III
								Special Agent
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