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                            DOCKET NO. F-2021-3028044

                          Hearing Date:  November 10, 2021

               Complainant

               1  (Letter to Walker, "Your gas has been shut off")

               2  (Gas Safety Inspections:  what you need to know!)

               PGW

               1  (Deed for 1433 Higbee Street)

               2  (Utility Service Agreement)

               3  (10/11/2007 Service Order Completion)

               4  (Meter Reclamation Program & Unbilled Usage
                   Investigation)

               5  (Theft Reporting Information)

               6  (Degree Days Calculator and Premise Billing History)

               7  (6/16/2021 PGW Letter to Latia Walker)

               8  (BCS Decision on Informal Complaint)
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 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

Graciela Christlieb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 
E-mail: graciela.christlieb@pgworks.com 

 

November 4, 2021 
 
Administrative Law Judge Darlene Heep 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 
Philadelphia, PA 19107 

 
RE: Latia Walker v. Philadelphia Gas Works, Docket No. F-2021-3028044 
 
Dear Judge Heep: 

 
Enclosed, please find PGW’s proposed exhibits for the hearing in the above referenced 

matter.   
 
If you need additional information about this matter, please contact me at my direct-dial 

number above.  Thank you. 
 
 
Sincerely, 
 

/s/ Graciela Christlieb 
 
 
 

  

mailto:graciela.christlieb@pgworks.com


 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
 _________________________________________________________________________________________  
 

 ________________________________________________________________________________________________  

 www.pgworks.com 

 
CERTIFICATE OF SERVICE 

 

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE 

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN ACCORDANCE 

WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO SERVICE BY A 

PARTICIPANT). 

 

Service List: 

For Complainant via electronic mail: 

 Latia Walker 
 latiawalker1433@comcast.net       

 

November 4, 2021 
       

       /s/ Graciela Christlieb 
       Graciela Christlieb, Esq. 
       Philadelphia Gas Works 
       800 W. Montgomery Avenue 
       Philadelphia, PA 19122 

  

mailto:latiawalker1433@comcast.net
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Philadelphia Gas Works 
  

  
800 W. Montgomery Ave., Philadelphia, PA 19122 

                                        

 
 

Telephone  215-787-1288 
Fax   215-684-6996 

 
 June 16, 2021 
 
Latia Walker 
1433 Higbee St. 
Philadelphia, PA 19149                                                                                           Account No.: 0586889898                                                                                                                                  
             
Dear Ms. Walker,  
 
On May 17, 2021, 2021, you filed a dispute with the Philadelphia Gas Works (PGW) in reference to being billed 
for bypass charges at 1433 Higbee Street in the amount of $19,234.42.  In your dispute, you stated you 
wanted a statement of account.  
 
On April 9, 2021, PGW visited your property located at 1433 Higbee Street to complete an unbilled usage 
investigation.  During this visit the PGW technician found that the gas service was on and the meter was 
bypassing.  A meter bypass is a situation where gas flows through the meter unregistered.  In order to 
determine an accurate bill of what would have been used during the period of the bypass, the company uses 
historical consumption at the property prior to the bypass.  
 
On June 16, 2021 the bill in the amount of $19,234.42 was canceled and your account was rebilled in the 
amount of $18,672.81for bypass charges to represent the usage from October 11, 2007 through April 9, 2021 
when the gas was shut off by PGW.  You stated that you should not be responsible for the charges. PGW 
billed you since you are the owner of the property from October 11, 2007 through April 9, 2021. PGW’s position 
is that you are responsible for the account balance. 
 
To assist you in your review of our findings we are including the following documents: 
 

1. Sections of PGW Tariff or PUC regulations 
2. Statement of account 
3. Utility report 

 
PA Code 
 
6.1.: Unauthorized Use.  Unauthorized use of the Gas Service delivered on or about the affected dwelling or 
account, including but not limited to the use of Gas Service at a location where Gas Service had been 
previously turned off and had not been reconnected by the Company. 
 
8.3. Tampering.   In the event of the Company’s meters or other property being tampered or interfered with, 
the Customer being supplied through such equipment shall pay the amount which the Company may estimate 
is due for service used even if such usage is not registered on the Company’s meter, and for any repairs or 
replacements required, as well as for costs of inspections, investigations, damages and protective equipment 
and installations prior to reconnection. 

 
Sincerely, 
 
Lucy Collins 
Dispute Resolution Unit 
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Philadelphia Gas Works 
  

  
800 W. Montgomery Ave., Philadelphia, PA 19122 

                                        

 
 
 
Additional information regarding the content in this letter can be obtained by calling or writing us at: 
  
P.O Box 3500, Philadelphia, PA 19122, Telephone #: 215-787-1288 
 
 
Payments can be made by phone at 215-235-1000, online at www.pgworks.com, by mail to P.O. Box 11700, 
Newark, NJ 07101 or at any of our (6) convenient Customer Service Centers or any authorized payment center.  
Information regarding our Customer Service Centers and authorized payment centers is available upon request. 
 
If you do not agree with this report, you may file an informal complaint with the Pennsylvania Public Utility 
Commission to ensure preservation of your rights.   
 
 
You can file an informal complaint at the following: 
 
 Telephone #: 1-800-692-7380 
 
or 
 
P.O. Box 3265, Harrisburg, Pa 17105-3265 
 
or 

 
http://www.puc.state.pa.us 
 
When you file an informal complaint, the Public Utility Commission will need to know the following: 
 
1. The name of the ratepayer (your name). 
2. Your mailing address and, if different, the address at which service is provided. 
3. Your account number. 
4. The name of the utility with which you have the dispute. 
5. A brief statement of the dispute. 
6. Whether the utility has investigated and reported to you on the matter being disputed. 
7. Whether the dispute has been subject of the previous complaint filed with the Commission. 
8. The date, if any, of proposed termination. 
9. What you would like the Commission to do. 
 

http://www.pgworks.com/
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

BUREAU OF CONSUMER SERVICES 

400 NORTH STREET, HARRISBURG, PA  17120 

7/14/2021  
 BCS No: 3792970  

 
Latia Walker  
1433 Higbee Street  
Philadelphia  PA  19149  
  

 
 
 
 
Dear Latia Walker, 
 
 The Public Utility Commission has completed its investigation into your informal 
complaint.  Our decision is attached.  We sent a copy of this decision information to your utility 
company.  You and the company must both follow this decision.  Both parties may appeal this 
decision.  If no one appeals, the decision will become final 20 days after the date of this letter. 
 
 If you do not agree with this decision you can appeal it by filing a formal complaint.  
Complete and return the attached Notification of Intent to Appeal within 20 days of the date on 
the form.  The Commission will mail you formal complaint forms.  When you complete and 
return the formal complaint forms, your appeal begins. The Commission will assign your 
complaint to the Office of Administrative Law Judge.  They will contact you about your formal 
complaint.   
 
 You do not need a lawyer to file an appeal.   
 
 You must make all of the payments required by this decision.  If you do not make these 
payments the utility company has the right to shut off your utility service. 
 
 Do not mail your payments to the Public Utility Commission.  Mail your payments 
directly to your company. 
 
 If you have any questions, please call 1-800-692-7380.   
 

Sincerely, 
 
Maria Velez  
Investigator 
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INFORMAL COMPLAINT DECISION 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
Latia Walker Date: 7/14/2021  
1433 Higbee Street  
Philadelphia  PA  19149  
  

 
BCS: 3792970  

V. 
Acct. No: 586889898  

Philadelphia Gas Works 
--------------------------------------------------------------------------------------------------------------------------- 
DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION (PUC): 
 
STATEMENT OF COMPLAINT: 
 

We received this informal complaint on 6/25/2021.  In the complaint, the customer 
stated the following: The applicant is the owner of the property. The applicant stated 
that she never received any shut off notice. The applicant stated she had been living at 
the property on and off, and there were different tenants that lived there as well. The 
applicant just moved back in again in 5/2021 and is being held responsible for the 
balance from 10/2007 to 4/2021 in the amount of $18,672.81. The applicant disagreed 
with company's time frame and the company should have visited the property every 
three years to check on the service. The applicant disputed the balance and wants the 
service restored. The applicant wants the balance corrected and a payment agreement.  

 
INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND THAT: 
 

1. Philadelphia Gas Works (the company) reports the property at 1433 Higbee Street, 
Philadelphia, PA 19149 is listed as general service residential with gas heat and other 
domestic appliances. 

 
2. The Philadelphia PA city records indicate the applicant Latia Walker has been the 

owner of the property at 1433 Higbee Street, Philadelphia, PA 19149 since 10/14/1999.   
 

3. The company reports the applicant had prior service at 1433 Higbee Street, 
Philadelphia, PA 19149 from 10/16/1999 to 10/11/2007. The service was terminated at 
the meter at index 4864 on 10/11/2007 for non-payment and there is currently no meter 
at the premise.  The applicant filed prior informal complaint BCS #2306682 on 
10/11/2007 and a decision was issued on 11/14/2007 advising the applicant to pay 
$1,880.55 to have the service restored.  
 

4. The company reports a technician visited the property at 1433 Higbee Street, 
Philadelphia, PA 19149 on 4/9/2021 to remove the meter as part of the Meter 
Reclamation Program and found the gas on with a tampered meter bypass. The meter 
was missing red caps and the Electronic Remote Transmitter was loose. Meter 
#2001006 was removed at index 4864. The service was shut off with bike locks, locking 
plugs from inlet to outlet, and curbed with an expander. The gas appliances at the 
property were a house heater (90,000 BTU’s), automatic water heater (34,000 BTU’s), 
and range (56,000 BTU’s). A post termination notice was left.  
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5. That in accordance with 52 Pa. Code § 56.98, Immediate termination for unauthorized 

use, fraud, tampering or tariff violations. (a)  A public utility may immediately terminate 
service for any of the following actions by the customer: (3) Tampering with meters or 
other public utility equipment.  
 

6. The company reports the applicant was charged on 5/10/2021 for the tampered meter 
bypass in the amount of $19,234.42 and the bypass calculation was based historical 
usage at the property.  
 

7. The company reports the applicant called on 5/12/2021 to discuss the bypass charges 
of $19,234.42 and was advised the bypass charges were based upon historical usage. 
The customer requested proof the service was on. The applicant was advised a 
statement of account could be sent and the account was forwarded to the proper 
department.   
 

8. The company reports a billing dispute was opened on 5/17/2021 due to not being able 
to provide a statement of account. The tampered meter bypass charges in the amount 
of $19,234.42 were cancelled on 6/16/2021 and Latia Walker was rebilled for the 
tampered meter bypass charges in the amount of $18,672.81. The bypass calculation 
was based on the prior historical usage at the property and was determined as follows: 
Based on prior historical usage at the property from 10/17/2006 to 9/18/2007, it was 
determined that 819 CCF of gas could be used within a 12-month period. Based on 819 
CCF used in a 12-month period, the average monthly usage is 68.250 CCF (819 ÷ 12).  
The bypass time-period (10/11/2007- 4/09/2021) was for approximately 164.300 
months, which multiplied by the monthly average CCF of 68.250, is a total of 
11,213.475 CCF.  PGW utilized a bill calculator to generate the customer’s bypass bill 
from 10/11/2007- 4/9/2021 for 11,213 CCF to get $18,672.81.   
 

9. The company reports the billing dispute was completed on 6/16/2021 and a utility report 
was mailed to the applicant. The letter informed the customer that the charges of 
$19,234.42 were cancelled and she was rebilled in the amount of $18,672.81. It also 
informed Ms. Walker she would be responsible for the balance due.   
 

10. The company reports the applicant called on 6/25/2021 regarding the dispute and 
wanted to know who she could speak with to negotiate. Ms. Walker was provided with 
her PUC rights.  
 

11. The company reports the applicant must pay $18,672.81 as the tampered meter bypass 
charges, $128.00 as 50% of a security deposit, and $123.23 as a reconnection fee for a 
total of $18,924.04 to establish service in her name. The remaining half of the security 
deposit will be billed in two installments once the service is restored.  
 

12. That in accordance with 52 Pa. Code § 56.35 (b) (1), A public utility may require the 
payment of an outstanding balance or portion of an outstanding balance if the applicant 
resided at the property for which service is requested during the time the outstanding 
balance accrued and for the time the applicant resided there, not exceeding 4 years 
from the date of the service request. The 4-year limit does not apply if the balance 
includes amounts that the utility was not aware of because of fraud or theft on the part 
of the applicant.  
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13. That in accordance with 52 Pa. Code § 56.35 (b) (2), A public utility may establish that 
an applicant previously resided at a property for which residential service is requested 
through the use of mortgage, deed, or lease information, a commercially available 
consumer credit reporting service or other methods approved as valid by the 
Commission.  

 
BASED ON THESE FINDINGS, WE CONCLUDE THAT: 
 

1. The company found a tampered meter bypass.    
 

2. Barring legal evidence of another responsible party the company can hold the applicant 
responsible for the unauthorized usage charges and rebill based on historical usage at 
the property based on the current regulations and PUC procedures. 
 

3. The applicant is ineligible for a PUC payment agreement based on the current PUC 
procedures. 

 
THEREFORE, IT IS DECIDED THAT: 
 

1. The informal complaint for Latia Walker is: Dismissed. 
 

2. The applicant must pay $18,924.04 to establish service in her name and to have the 
service connected.   
 

 
  
 

If you have questions about the terms of this decision or how to appeal this decision, 
please call us at 1-800-692-7380. 

  

Maria Velez  
Investigator 
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Request for Formal Complaint Forms  
(Notification of Intent to Appeal) 

 
Notice to Customer: 
 
 If you sign and return this form, you are telling the Public Utility Commission that you 
want to appeal this decision.  Do not return this form unless you want to appeal this decision.  
 
 If you want to appeal, you must return this form within 20 days of 7/14/2021.  The 
Commission will send you formal complaint forms if you return this form.  
 
 You must comply with this decision until the Public Utility Commission completes the 
formal complaint process.  You must make all of the required payments or the utility company 
may shut off your service. 
 
      Sincerely, 
      Pennsylvania Public Utility Commission 
 
 
Yes, I want to appeal this decision. Please send formal complaint forms to me at the 
following address: 
 
Customer name and address: 
(Please correct any mistakes) 

Latia Walker  
1433 Higbee Street  
Philadelphia  PA  19149  
  

 
 
_________________________ __________________________________ 
(Area Code) Telephone Number Signature 
BCS:  3792970  Date of Mailing: 7/14/2021 
Company:  Philadelphia Gas Works  
 
Mail this completed form to:  

Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 
400 North Street 
Harrisburg, PA  17120 
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Gas Safety Inspections: what you need to know! 
We’ll be in your neighborhood; keeping you safe 

The Philadelphia Gas Works is constantly striving to provide our customers with safe, reliable natural gas 
service. To achieve this goal we periodically need to have physical access to our gas meters and piping 
for maintenance purposes. Over the next several months we will be in your neighborhood conducting a 
safety inspection of your natural gas meter. These inspections will assess the condition of the gas meter 
as well as service line piping, and are quickly completed.  

Frequently Asked Questions 

1. What is the purpose of these inspections?  

The purpose is to ensure the safe delivery of natural gas to your home or business, and to make sure you 
and your family are safe. 

2. Is the inspection mandatory? 

Yes. PGW is required by law to routinely inspect each natural gas service line, including the gas meter, 
once every three years in accordance with the U.S. Department of Transportation Regulation CFR 
192.465, 192.481, & 192.723. 

3. What does this inspection entail? 

Our field technicians will use a combustible gas indicator device to look for any gas leakage. They will 
also complete a visual inspection for atmospheric corrosion on all exposed piping up to the outlet of the 
PGW gas meter. 

4. How will I know if the gas meter in my property needs to be inspected? 

All natural gas meters and service line piping in basements and meter rooms are required to be inspected 
once every three years.  Our trained field technicians will be in your neighborhood, walking door-to-door, 
requesting access to your gas meter if it needs to be inspected. You may also receive a phone call or a 
letter from PGW asking you to schedule an appointment for this safety inspection. 

5. Who will be performing the inspection? 

PGW Field Service Technicians will be performing the inspection. They will introduce themselves and 
show their PGW issued identification badges before entering your home. We do not use outside 
contractors to perform this type of work. 

7. How long will the inspection take? 

The inspection usually takes approximately 20 minutes to complete.  

8. Is there a charge for this inspection? 

No. There is no charge for this service. The inspection is performed by PGW free of charge. 

9. What if I am not available at the time of the inspection visit? 

If you are not available at the time of the visit, we will leave behind a detailed letter at your door 
instructing you to call PGW and set an appointment.  

pgworks.com 
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