BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Patricia Wasserman				:	:
				:			:		F-2021-3027092
	v.						:		
							:
PPL Utilities Corporation	:



ORDER 

On June 3, 2021, Patricia Wasserman, Complainant, filed a Complaint seeking a record of charges to her account and asserting that the charges were incorrect because she did not live at the service address for part of the time billed.  She also asserted that the company was threatening to terminate her service and sought a payment arrangement. 

During the hearing held on November 2, 2021, the Complainant was given until December 1, 2021 to provide by email any documentation showing that she did not live at the service address during the contested period and to send a copy to counsel for PPL Utilities Corporation (PPL). PPL was to provide the source documents for the charges to the Complainant by December 1, 2021.  The parties were advised that responses to the additional information are due no later than December 15, 2021.

PPL has provided the requested information.  The Complainant has emailed a list of previous addresses and dates when she lived there but has conveyed that she does not have the ability to email documents.

	THEREFORE

	IT IS ORDERED

1. That no later than December 15, 2021, the Complainant may submit supporting documentation by postal service. The mailing address is:

Darlene D. Heep, Administrative Law Judge
         ATTN: F-2021-3027092
Pennsylvania Public Utility Commission 
801 Market Street, 4th Floor
Philadelphia, PA 19107

2. That a copy of any supporting documentation submitted must also be mailed to counsel for PPL at the address on the attached service list.
3. That PPL has 15 days from receipt of any supporting documentation submitted by the Complainant to file a response.
 

Date:	December 1, 2021						/s/			
							Darlene Heep
							Administrative Law Judge
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