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lli;t;irrl
\,vww. pero.colll An Exelon Company

4.Nvl

2101 A4arket St.

PO. Box 8699
Philadelphia. PA 19101-8599

Address

PFCO CLAIM RF9ISTRATTON FOtsM

Claims Division
1 (877) 538-776e

Dear GENE S GOEBEL:

To officially register your claim, pbase complete and return this form in the
enclosed self-addressed retum envelope, orfax itto 1 {215} 8414919. lf returning
the form via mail, please send to:

PEEO ENERGY
ATTN: CLAIMS DIVISION
2301 MARKET ST, S16-1
PHILADELPHIA PA 19103

Once this form is received in our office, you will be contacted by one of our Case
Managers

Gwe k*y> d* %z-g?LO-
7{ ''tr- L**{

E-mailAddress

7/glzl _* 1:u:r/"r .
Date & Time of Loss or Damage

'ibe the details of the incident and list the item(s) damaged.
flfftru & So,,r,r.rD 1 $)*,,BPa

'utttt

lAa'J
kx)L funt?
I !rr:p{th,{rt

#,t
AND DOES NOT
PART OF PECO

Name Daytime Phone No,

City, State, Zip

CO Account No, (if applicable) dress of Loss Location

W k Sfa,'fi) )N{tLttg)P5 H1D Sffir 85vE , w1St4w4,

CO*fr"7r* ,wluu ,s-/).J /mVpovfyv{,HvA ( t { $ tttttt'lt,i.tltY

THIS FORM IS A REQUEST FOR INFORMATION ONLY
CONSTITUTE ANY ADMISSION OF LIABILITY ON THE
ENERGY COMPANY.

Signature
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Lund, Greg A:(PECO)

From:
Sent
lo:
Suhject
Attachments:

Nickens Jr, Robert L:(PECO)

Friday,Iuly 30.2021 7:00 AM
' goebel2000@comcast.net'
PECO Claim #: C20211 1 8908
2015 Tariff.pdf

Dear Mr. Goebel,

This email is in response to the condition you experienced on or ar<rund July 25, 2021. Thank you for giving us the
opportunity to investigate this situation. We know how important reliable electric service is in the lives of our
custorners.

Our investigation does not reveal any liability on the part of the eompany. Although PECO Energy eompensates

customers for cettain costs incurred as a result of our negligent actions, we cannot pay for damages resulting from this
event and similar events pursuant to our Electric Service Tariff. As a result, we are not able to compensate you for any

damages that you may have suffered.

I have attaehed a eCIpy of section 12.1 of the PECO Energy Electrie Service Tariff for your review. lf you have any
questions, or would like to discuss this situation, please do not hesitate to contact me at {215} 74tF9131..

Kind Regards,

Robert Nickens
Sr. Claims Case Manager
PECO Energy

+PECS
400 Park Ave.
Warminster, PA 18974
Office: 215 95G3136 [ Fax:215 84L-49L9 | Cell 215 74A-913L
Robert. Nickens@Exeloncorp.com
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ELECTRIC PA. P.U.C" NO.5
SUPERSEOES ELECTRIE PA P.LJ.C NO.4 AND ALL SUPPLEMEI'JTS TTIERETO

FECO Energy Company

Electric Service Tariff

COfifiPANY OFFICE LOCATION

238{ Market Street

Philadelphia, Pennsylvania t 9,l 01

For List of Communities Served, See Page 4.

lssued December 18, 2415 Effective January 1, 2016

ISSUED BY: C. L. Adams - President & CEO
PECO Energy Distribution Company

23Sl MARKET STREET
PHILADELPHIA, PA. 19181

NOTICE



Tariff Electrlc Fa. P.U.C. lrlo. 5

12, SERYICE CONTINUITY
12.1 LlfillilAn8H ON LIABILITY FOH. $ERVICE INTERftUPTIOI'IS AllD VARiATIOi|S. The Company does no! guarantee

continuous, regular and uflinterruFled supply of service. The Company may, witho*t liabiBty, interrupt or limil the supply of service far the
puipose of making repairs, changes, or improvements in any part of its syslern for the general good ol the service or the safety of the public
or for the purpose af prevenling or limitins any aclual sr ltlreatenad instabitiiy or disturbance of the syslem. The Company is a|so nBt liabte
for any damages due io accident, strike, slorm, riot, fire, flood, iegal precess, state or municipal inlerference, or any other cause beyend the
Company's eontrol.

ln all sther eircumstances, the liabiliiy of the Company to customers or oiher peisons for damages, direct or consequentiai, including
damege lo compulers and olher eieclrorric equiprnent snd appliances, loss of business, or ioss of produclion caused by any inteiruplion,
reversa!, spike, surge or variation in supply or voltage, transient voltage, or any other failure in lhe supply af electricily shal! in no event,
unle$s caused by the willful and/sr wanlon misconduel of the Compa*y, exc€ed an araount in liquidaied damages equivaient to lhe greater
cl $1000 ar tws times the charge to the custsmer for lhe service affected during the period in which such inlenuption, reversal, spike, surge
or Yaiistioil in supply or vottage, lransient voltage, or any olher failure in the supply of electricity occurs. ln addilion no charge will be made
to lhe cusiomer for lhe afiecled service during lhe period in which such interruption, reversal, spike, sr.irge or variation in supply or voltage.
tiansientvcllage,oranyotherfailureinthesupplycfeieclriciiyoccurs. Avarlelyofprotectivedevicesandaliernatepevrersupp,ieslhal
may prevenl or limit such darnage are available {or purchase by ihe cuslsmer from third parlies.

The Cornpany rnakes no warrarrly as !s merchantabilily or fllness for a particutar purpor", L"pr*u, or implied, by operation of law or
otherwise. To ihe ax'lenl appiicable under the Uniform Commercial Code or on any theory of contract or products liabilify, the Company
limits its liability in accordance with lhe previous paragraph lo any Customer or third party for claims involving afld including, but nol limiled
to, skic{ praducts liability, breach of contract, and breach of actual or implied waranties oF merchanlability or fitness tsr an intend€d
purp0se.

12.2 AODITIONAL LIMITATIONS gN LIABILITY lN CONNECTION IIITH DIRECT ACCESS. Other ihan its duty 10 deliver electric
ener$y Eftd capacity, the Company shall have no duiy or liability to a cuslomer receiuing Competitive Energy Supply arising out cf or related
t6 a contlacl sr other letalionship between such a customer 6nd an EGS.

The Company shalt implement cuslomer setectio* oi an EGS consistenl lvith applicable rules of the Commission and shall have no
liabilily to a cuslomer receiving Cornpelilive Energy Supply srising out of or relaied la switching EGSs, unless the ComBany is negligeni in
switahing or failing to swilch a cuslomer.

The Company shall have no duty ar liabilily wilh respecl io eleclric energy before ll is delivered by an EGS to a poiftt of delivery on the
PECS Energy distribution system. Afler it6 receipt af eiecirie energy and capacity al the poinl *l delivery, lhe Company shall have lhe same
duty and liability for disiribution service to customers receiving Compelilive Energy Supply as to lhose receiving electric e*ergy and capacity
from lhe Company.

't2.3 EMEfiGE|{CY LOAD CONTROL. Purcuan, lo order of Peflnsyivania Public Utiliiy Commission, the foilowing provisian is
incorporated in this Tariff:

Wnenevel lhe der*ands for pcwer ofi all or part of the C*rnpany'r system exeeed or threalen to exceed the capacity than aciualiy and
lar*fully availabte lo supply such demands, or whenever systern inslability or cascading outages csr.ild resull from actuai or expeeted
lransmigsioi overloads or other contingencies, or whenever such condilions exisi in the syslem of anolher pubiic utility or power pool with
which the Cornpany's system is interconnecled and cause a reduclion in the capa0ity availabl€ io the Company from that source or lhreaten
the integrity of the Company's sysiem, a load emergency situation exists. ln such case, the Campany shall lake such reasonable sleps as
lh€ lime available pennits to bring the demarrds within the then-available .apscity or otherwise control bad. Such steps shall include but
shalt nol be limiled to reduction or interrupticn of service te sne or more customers, in accsrdance with trhe Compant's procedures for
csillrslling ioad.

The Cornpany sha{l eslabiish procedares for contrclling load including schedules of load shedding priorities lo be followed in
compliance wilh the foregoing paragraph, may revise such procedures from lime lo lime, and shall revise them if sa required by
Fennsyivania Public Utility Commission. A copy of such procedures or cl the revision thereof curenlJy in effect shail be kept availabie for
public irspeclion ai the Cornpanyl Principle Office, and anolher such capy shall be kept on lile with the Pennsylvania Public Utility
Comrnission-

12.4 EI/IERGEHCY EIIERGY COiISEHVA-flOH. Pursuanl ts arder of the Fennsylvania Public Utility Commission, lhe icllowing
provisior is ineorporated in this Tariff:

Whenever evenls occur which are aclualiy resulling, or in the judgment of the Company threaten io result, in a reslriction of lhe fuel
supplies available 1o the Company or its erergy suppliers, such thal lhe amount of eleclric energy which lhe Company ie able lo supply is or
will be adversely aflected, an eme.gency energy siluation exists.

ln the event of an emergency energy canservatiqfl situaiioE, the Compary shall lake such reasonable measures as it believes
neces$ary and proper to conserve availabie fuel supplies. Such measures may include, but shall not be limited ie reduction, inlerruption, or
surspension of service lo one or rrlore of ils customers or classes of customers in accordance with the Company's procedure for emergency
energy conservation.

The Cempany shall establish procedutes for emergency energy conservation, including, if il deems necessary, schedules of service
interuptian and suspension priorities to be followed as prescribed by the foregoing paragraph.

The Company may revise such prEcedure from lime to lime, and shal[ revise them if so required by ihe Pennsylvania Public Utifily
Commission. A c*py of such procedures or ai the r€vision lhereof cunertly in effecl shall be kept available for public inspeclion at each
office at which the Campany mainiains a coFy of its Tariff for public inspection, 6nd anolher such copy shall be kept on file with lhe
Pennsylvania Public utility Commission.

12.5 NOTICE OF TROUBLE. The customer musl immediately aotify the Company if service is interrupted or is olherwise
unsatisfacl,ory due to defecis, trouble, or accident, affecling the supply sf service.

lssued December 18, 2S15 Effeclive January 1. 2016
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813112021 Claim Enhanced Notes [C2021'118908 
* Exelon * GOEBEL, GENE]

Event Number: EV20210t18519 * Claim Number: C2821118908 " Claimant Name: GOEBEL,
GENE

Activity Datc: A7 { 3Ol2A21

Date Tirne Created:073012021 5:53 AM
Entered by:Robert Nickens

Note Type:ADJ*T Adjuster Dated Text

Subiect:
lmportant:No
30-Jul-2021 6:48 AM (Robert Nickens)

Customer is fed from the Scott 002 circuit.

Appliance damage after a surge on7l25 @ approx 9 pm.

OMS records show no outage events for the customer. Netviewer shows 2 events on the circuit- Both have no

comments and no probable cause. (D?1A725A0051 & D21A725AOA54!.

Weather reeords show heavy thunderstorms in the area around the time reported.

Attached denialsent. Close claim-

1 3-Aug-2021 9:21 AM (Robert Nickens)

Writer spoke with Mr. Goebel this date. He advised he did not receive the original denial. Writer resent same

along with escalation info as the customer disagreed with the daim assessment.

8t16t2021

8:15 AM (GAL) E-mailto OCC Shift Managefs to look into the surge allegation further. Also sent follow up e-

mailto claimant

16-Aug-2021 1A:17 AM (Greg Lund) Deniale-mailsent

https://riskmappecc-O1 .exelonds. comi RiskmasterUXclaims/#/document 1t1
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Greg-

1) The power surge which caused the damage happened some 40 minutes before the Scott 002
unit incident you reference below the 9:00 PM surge and the 9:41 PM tripping are
unrelated. There was no loss of power on Quaker Lane at 9:41-.

2l There were no storm events on Quaker Lane on July 25th

3) I understand you do not guarantee continuity of service that is not the issue. l've lived on

Quaker Lane for 25 years and have lost power many times before. l've had my equipment
damaged many times before during past electrical storms. This is the first time l've submitted a

claim form because this is the first time l've had damage from an event that is NOT something
beyond your control.

4l The fact you refuse to inspect the Quaker Lane equipment may result in witlful and/or wanton
misconduct by PECO

Please call me at (484) 352-8920 to discuss this matter further

Thank You

Gene Goebel

Faom: Lund, Greg A:{PECO} tmailto:eree.Lund
Sent Monday, August 16,202110:17 AM .
To: Goebel {US}, Eugene S <eusene.s.soebel@boeins.com>; Niekens Jr, Robert L:(PECO}

<Robert. Nicke ns(oexelo n corp. com>
Subiect RE: IEXTERNAL] Fwd: FW: PECO Claim #: C2021118908

I
I Eff email: be mindful of linkslattaehments.I

Mr. Goebel - I had a chance to see if our OCC group had any additional records to identify the cause of
the event on July 25th. The Scott S2 unit which feeds your area experienced a mornentary outage at
approximately 9:41 PM. This did occur during and around several storm related events. We are unable
to determine the cause of the momentary tripping. Unfortunately, since we do not guarantee
continuity of service, we cannot accept liability for your loss.

Bi2 
-_t--fl ,-.r ,^, i tfr-l

4 i I I I iilr I

To Lurd, &eg A:FECO]'; Ni&srs Jr, &akti-:fiECt$



From: Lund, Greg A:{PECO}

Sent: Monday, August 16,2O2t 8:17 AM
To: Goebel {U5}, Eugene S <eugene.s.goebel@boeing.com>; Nickens Jr, Robert L:{PECO}

<Robert. Nickens@exeloncorp.com>
Subiect: RE: [EXTERNAL] Fwd: FW: PECO Claim #: C2021L18908

€ood morning Mr. Goebel- I was away on vacation last week, l'm looking into the event further and
will get back to you. Thanks.

Greg

From: Goebel(U5), Eugene S <eueene.s,soebel@b >

Sent; Friday, August 13,20211:31PM i

To: Nickens Jr, Robert L:(PECO) <Robert.Nickens@exeloncorp.com>; Lund, Greg A{PECO)
<G reg.Lund@exeloncorp.com>

, Cc: Goebel (US), Eugene S <eugene.s.eoebel@

Subject: RE: [EXTERNAL] Fwd: FW: PECO Claim #: C2021118908

Hey Robert-

Although my mailing address includes zip code L9342 that is a much larger geographic area which
extends much further from my home than the nearest Pa Borough which is Chester Heights, PA. lf you

look at the underground weather site you referenced in our conversation you'll see there was no rain,
no lightening, and no thunder in the borough closest to Quaker Lane, which is Chester Heights,
PA. There is no evidence the power surge was caused by storm damage as there was no storm in the
immediate area of Quaker Lane that evening. Additionally, since all Quaker Lane homes experienced
the power surge per my personal conversations with the property owners and you've received other
claim forms for Quaker Lane but for no other properties in the general area I think it is reasonable to
assume there may be a problem with the Quaker Lane transformer box, as we all have underground
electrical service. Could you please have that transformer inspected on Quaker Lane to determine if
aged/worn equipment led to the problem? Additionally, l've not heard back from Greg Lund so trying to
guess his email address to include on this. More investigation is required, please

Thank You

Gene Goebel -

From: GEAN GOEBEL Imailto:eoebe12000@comcast. net]
Sen* Friday, August 73,2A2711:30 AM
To: Goebel {US}, Eugene S <eueene.s.soebel@

Subjec* IEXTERNAL] Fwd: FW: PECO Claim #: C20211189O8

t
I eiff email: be mindful of links/attachments.I



Original Message
From: "Nickens Jr, Robert L:(PECO)" <Robert.Nickens@exe
To: "'goebel2000@comcast.net"' <-eoebe12000@comcast.net>

Dalr;: A8/1312021 9:19 AM
Subjecil FW: PECO Claim #: C2A21118908

He1lo Mr. Goebel,

Below is a copy of the original emaii that was sent in regard to your claim. As discussed, you
can appeal my claim decision to the claim manager, Greg Lund. His contact # is (215) 841-
6815.

Kind regards,

Robert Nickens

Sr. Claims Case Manager
PECO Energy

400 Park Ave.

Warminster, PA 18974

ffice: 215 956-3136 | Fax 215 841-4919 | Cell215 740-9131

From: Nickens Jr, Robert L:(PECO)
Sent: Friday, July 30, 2A217:00 AM
To: tgoebel2000@comcast.net' (i.-rr...,:,,.',,,; ;,,,,-,;,.,., :..,, -,,,-r-. r)
Subject: PECO Claiin #: C2A21118908



Dear Mr. Goebel,

This ernail is in response to the condition you experisnced on or arormd July 25,2A21. Thank
you for gving us ths opporrunity to fuvestigate this situation. We know how important reliable
electric service is in the lives of our customers.

Our investigation does not reveal any liabiliry on the part of the compary. Although PECO
Energy compensates customers for certain costs ircurred as a result of our negligent actions, we
cannot pay for damages resultiag from this event and similar events pursuant to our Electric
Service Tariff. As a result we are not able to compensate you for any damages that you may
have suffered.

I have attached a copy of section 12.1 of the PECO Energy Electric Service Tarifffor your
review. If you have any questions, or would like to discuss this situation, please do not hesitate

to contact me at (215) 744-9131.

Kind Regards,

Robert Nickens

Sr. Claims Case Manager
PECO Energy

400 Park Ave.

Warminster, PA 18974

Ofiice: 215 956-3136 lFax:215 W149191 Cell 215 744-9131

Robert.Nickens@Exeloncorp.com
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Gene, thanls for your
order on 07I?7121"

Er*low is a sunnrnary fff your purclrase.
Fl+ase he sure to revleur the lllfhat You
H*ed to Knrw se*ti*n for importaftf details
about y*ur order.

Thank y*r.r for shopping at Best Buy"-. We
appreclate yaur business and [cnk furward
t* seeing yfiu s*on"

Sincerety.

Yaur Custemer Car* Team
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Southwire €P17Q4221817 Solid Copper Class 2
Power-Limited Thermostat Wire, 50 feet
Vcitihe Sudhwke Siore

***ff - 3l6ratings

Lisl Price. $eHB Details
Prtce- $l{.$l 6st FEs( FlEe shippiRg u/ith Amaon Prirne & FREE Retums

You SaYe: $6.66 {2f %}

Get S5O ofrlnstanfly: Pay t0.0O S3+* upofi approval tur tlte ArEazon Rsrards ViH
Card. No annral tee,

.1.l-:l .

Brand

Material

Gauge

Volt;lge

Soillhwire

Cspper

18_gauge

150 V6lts

Blue Torrent Cyctone 1.5 HP Variabte Speed
Pump for ln Ground Swimming Fosls
Virat*t EireTorrst erng6 ke
**ffi - Br€ep

List Fri.e: 5€59€9 Ec$ib
rrice: $glt.Sg

Vou Save: aIE{t€6 l}6Xr}

@ I i s*resrerge 1€68&ny&l.psrttris.oarel"T€rmr
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. Energy Star Ce.titied. Sare Up To 80Eq lfl &lergy Costs
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ELECTRIC PA, P.U.C. NO" 5
SUFERSEDES ELECTRIC PA P.U.C ITIO.4 AND ALI. SUPPLEffiENTS TI{ERTIO

PECO Energy Company

Electric Service Tariff

COMPANY OFFICE LOCATION

2301 Market Street

Phiiadelphia, Pennsylvania 1 91 0'!

For List of Communities Served, See Page 4.

Issued December {8, 2015 Effective January 1, 2016

ISSUED BY: C. L, Adams - President & CEO
PECO Energy Distribution Company

2301 M4RKET STREET
PHILADELPHIA, PA. 19t01

NOTICE
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IE&G Ert,e;gy"CompafiV
Tariff Electric Fa. F.U.C. No.5

Oridinel Faae Nn- 11
RULES AND REGUI-ATIONS-{continued}

1E. SERVICE CONTINUITY
12.'t LlMlTATtSl't Ol'I LIABILITY FOR SERVICE II.ITERRUPTIOHS AHD VARIATIONS. The Company does not guarantee

continuous. reguiar and uninierrupled supply sf service. The Compasy may, wiihoul liability, interrupt or limit the $upply of iervice for lhe
purpose of making repairs, changes, or improvernents in any part of its syslem for ihe general good of the service or the salety of the public
or for lhe purpose of pr*venling Br limiting any actual or threatened instability or disturbance of lhe syslem. The Carnpany is ilso nol iiable
for any damages due lo accident, strike, slom, riot, fire, ilood, iegal prscess, stale sr municipal interference, or any oiher-cause beyond the
Company's ccntrol.

ln all other cireumstances, ihe liability af Ihe Company to customers or oiher persans for damages, direct or consequential, including
damage to compulers and other eleclrsnic equipment and appliances, loss oI buiness, or loss of production caused by any inleruption,
reversai, spike, surge ot variation in supply or voltage, iransieni voltage, or any olher failure in lhe supply of electricily shall in no event,
unless cau*ed by the wiliful andrsr wanlon misconducl *f lhe Campany, exceed frn amo{Jr* in {iquidated damages equivalent io the greater
af $1000 or t*rrro times the charge to the custemer for the serviee affecied during the period in which such inierruption, reversal, spikJ, surge
or variation in supply or vollage, transient vol{age, cr any other failure in the supply of electricity occurs. ln addilion no charge will be madt
lo the customer fol ihe afiecled service during lhe period in which such interrupticn, reyersal. spike, surge or variation in supply or voltage,
tiansi€nt votlage, or ary other failure in the supply of eleclricity occurs. A variely of protective devices and aliernate pawer supplies thai
may ptevenl or limit such darnage are availabie for purchase by ihe cuslomer from third parties.

The Company makes no warranty a$ to meichantabitity or fitness for a parlicular purpor*,L*pr*", or irnplied, by *pertstion cf law sr
9th9nysg. To the extent applicable under lhe Uniform Commercial Code or on any theory of .antrart cr products tiability, lhe Company
Iimils its liability in accordance $rith the previous paragraph ta any Customer or third parly for claims involving and including, bu1 noi limi{ed
lo, slrict products liability, breach of contract, and breach of actual or implied warranties of merchantabilily or litness for an intended
purp0se.

,2.2 ABOITIOHAL LIMITATIONS ON LIABILITY IN CONI'IECTION WITH DIRECT ACCESS. Other than its duty to deliver eleclric
energy a*d capacity, lhe Company shall have no duty or liability to a customer receiving Competitive Energy Supply arising aul of or retated
lo a conlract sr other relationship between such a custcmer and an EG$.

The Company shall implement csstomer selectitn of an EGS consistenl with aFplicable rules of the Commission and shall have no
liability to a cuslorner receieing Cornpetitive Energy Supply arising ou1 o{ *r relaled to swilching EGSs, untess lhs Compafly is negligent in
switching or failing to switeh a cuslsmer.

The Campaay shali have no duty or liability wilh Iespeit to eleclric energy hefore it is delivered by an EG$ to a psi|Il of delivery on the
IECO Eneryy riistribution syslem- Afier ils rereipt of eleclrie energy and eapacily at fre poini af delivery, the Company shall have ihe same
duty and liability tor dislribution service lo ctislomers receiving Compelitive Energy Supply as to those receiving eleclrii energy and capacity
fr0m lhe Company.

12.3 EMERGEHCY LOAD COhITROL. Pursuant to order of Pennsylvania Public Utility Csmmissiofl, lhe foliowing pravision is
incorporated in this Tariff:

Wienever the demands for power on alf 6r pa,1 of the CsmFany'E rysterfi exceed or threaten io exceed the capacily lhan actuatly and
lawfufly available lo supply such demands, or whenever sy$lem instability or caseading outages could result from actualbr experted
transmissicn cverioads cr olher csntingencies, or whenever such condilions exist in the system of anolher oublic utilily or po.r'.rer pool wiih
which lhe Company's system is interconnected and cause a reduclion in the capacily availab{e io the Ccmp3ny from that source or lhre6ten
the integrity oi the Company's syslem, a lcad emergency siluatian exists. ln such case, the Company shall lake such reasonable st€ps as
the lime available peffiits lo bring lhe defisrds tir4ihin the then-available eaFaciiy or olherwise control lead. Such steps shall include bul
shall nol be limiled to reduclion or interruplion of service to one or more customers, in accordance wiih the Company's procedures {*r
conlrolling laad.

The Company shatl establish procedures for cor-rtrolling foad including schedules of l8ad shedding priorities to be followed in
cornpliarce with the foregoing paragrapf:, may revise such procedures from lime to time, and shall revise them if so required by
Pennsylvania Public Utility Corfimi$sion. ,A copy of sueh Frocedures or of lhe revision thereol eurrenlly in effect shall be kept availab{e for
public inspection at lhe Ccmpanys Principle Ofiice, and anolher such copy shall be kepl on file with the Pennsylvania Public Ulility
Cornmission.

12.4 EftlgRCEi,lcY E!,IERGY CONSERVATION. Pursuani ts srder of the Pennsylvania Public Utitity Commissisn, the following
provision is incorporated ir this Tariff:

Whenever events occur which are actualiy resulting, or in the judgment of the Compaay threaten to result, in a restriction sf the fuel
suppties available to the Company or iXs erergy suppliers, such thal lfte amount al electric energy u&ich the Cornpany is alte to supply is or
wiil be adversely affecled, an emergency energy silualion exists.

ln the event of an emergency energy conservation silualion, the Comparry shail take such reasonable measures as it believes
nscessary and proper te conserve available fuel supplies. Such measures may inch"rde, but shaii not be limited to reduction, intem.lption, or
suspension of service to one or msre sf its customers or classes of custcmers in accordance with lhe Company's procedure for emergency
energy conservalion.

The Cempany shall estabiish procedures far emergency eriergy conservalion, including, if it deems necessary, schedules of servlce
interruption and suspension priorilies to be fallowed as prescribed by the leregoing paragraph.

The Company may revise such procedure from time to li!fle, and $hatl revise thern if so raquired by llre Pennsylvania Pubfic Utility
Commission. A copy of such procedures or of the revision thereof cunently in eflect shall be kept availibie for public inspection at eaih
office at lvhich the Company maintains a copy of its Tariff for pubiic inspeclion, and anolher such copy shall be iepl on fiie with the
Pennsylvania Public uiiliiy Cornmissisn.

12.5 NOTICE Of TROUBLE. The customer must immediately notify ihe Company if service is intenupted or is stherw'se
unsatisfactory due io defects, troubie, or aeeident, affecting the supply of seryice.

issued December 18. 20'15 Efieclive January '1, 2016



Sept 14,2021

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission

Commonwealth Keystone Building

4O0 North Street, Second Floor

Harrisburg PALTLZA

Copied: Khadijah Scott
Counsel for PECO Energy

2301 Market Street 5-23

Philadelphia, PA 19L03

kha dija h.scott@exelo ncorp. co

RE: Gene Goebel v. PECO Energy Company
PUC Docket No. C-2021-3028188

Dear Ms. Chiavetta:

The Complainant Gene Goebel responds to PECO Energy's NEW MATTER on the complaint and states:

1. DENTEI)

Per Section 12.1 of PECO Energy's Commission approved tariffPECO is oonot liable
for any damages due to accident, sfikg storm, riot, fire, floodr legal process, state
or mudcipal interference, or any other cause beyond the company's control'.
However, the malfunction at 9:00 pm on h:Jy 25,2A21 w*sNOT beyond the company's
conffol Therefore, the company's liability would be limited to $1,000 since the
complainant's damages exceed $1,000. However, per Section l2.l incases of t'willful
andlor wanton misconduct of the company'there is no artificial restriction on PECO's
liability.

See EIGIIBIT A for email exchanges between GOEBEL and PECO. PECO (Robert
Nickens) originally tries to blame their equipment's failure on a thunderstorm
documented or a web site at the time of the incident at some urdocumented location in
the expansive area code 19342. When GOEBELprovidedPECO with conflicting
evidence from the PECO used weather website PECO (Greg Lund) thea changed their
story &om a weather iszue to a *Scott 002 unit momentary outage at approximately at
9:41 PM excuse". When Goebel responded with PECO's 9:41 PM iacident had
nothing to do with the 9:00 PM (+/. 3 miautes) damage causing incident, PECO did not
respond further causing GOEBEL to contact PUC.

2. Admitted

I
a
*
6
ozuG

3. DENIED, without knowledge and therefore denies



4. DENIEI), without knowledge and therefore denies

5. DEITIED
Per the Electric Service TaritrPECO's willful and wantoo conduct must result io PECO
taking fullresponsibility for the damage their equipment caused at 9:00 PM July 25,
2021. PECO would not even accept the invitatioa to inspect their Quaker Lane
equipment to help enflre their faulty equipment is repaired to prevent future damages.
Less expensive for PECO to deny rightfut claims than to properly maintain their
equipment.

WHEREFORE, Gene Goebel respectfully requests that your Honorable Commission schedule a hearing

on this issue at your earliest convenience.

Respectfully Su bm itted

Gene Goebel

7 Quaker Lane



EXHIBIT A

Greg-

1) The power surge which caused the damage happened some 40 minutes before the Scott 002
unit incident you reference below the 9:00 PM surge and the 9:4L PM tripping are
unrelated. There was no loss of power on Quaker Lane at 9:41-.

2l There were no storm events on Quaker Lane on July 25th

3) I understand you do not guarantee continuity of service that is not the issue. l've lived on

Quaker Lane for 25 years and have lost power many times before., l've had my equipment
damaged many times before during past electrical storms. This is the first time l've submitted a

claim form because this is the first time l've had damage from an event that is NOT something
beyond your control.

4) The fact you refuse to inspect the Quaker Lane equipment may result in willful and/or wanton
misconduct by PECO

Please call me at (484) 352-8920 to discuss this matter further

Thank You

Gene Goebel

Frorn: Lund, Greg A:{PECO} tmaitto:gree.Lund l
Sent: Monday, August L6,2AZL 10:17 AM

To: Goebel {US}, Eugene S <eugene.s.goebel@boeing.com>; Nickens Jr, Robert L:{PECO}

<Robert.Nickens@exeloncorp.com>

Subject RE: IEKIERNAL] Fwd: FW: PECO Claim #: C2021118908

Mr. Goebel- I had a chance to see if our OCC group had any additional records to identifu the cause of
the event on July 25th. The Scott OO2 unit which feeds your area experienced a momentary outage at

approximately 9:41 PM. This did occur during and around several storm related events. We are unable

to determine the cause of the momentary tripplng. Unfortunately, since we do not guarantee

continuiry of service, we cannot accept liability for your loss.

From: Lund, Greg A:{PECO}

Sent: Monday, August 16,202L 8:17 AM

To: Goebel {US), Eugene S <eugene.s.soebel@boeing.com>; Nickens Jr, Robert L:{PECO)

<Rob@
Subject: RE: [EXTERNAL] Fwd: FW: PECO Claim #: C2021118908



Good morning Mr. Goebel- I was away on vacation last week.' l'm looking into the event further and

will get back to you. Thanks.

Greg

From: Goebel {US), Eugene S <eueene.s.soebel@ >

Sent: Friday, August t3,2O2L 1:31PM
To: Nickens Jr, Robert L:{PECO} <Robert.Nickens(&exelotcorp.com>; Lund, Greg A:(PECO)

<G reg. Lu nd @ exeloncorp.corTr>

Cc: Goebel (US), Eugene S <eugene.s.goebel@boeing.com>

Subject: RE: [EKI-ERNALJ Fwd: FW: PECO Claim #: CZA27L189A8

Hey Robert-

Although my mailing address includes zip code L9342 that is a much larger geographic area which

extends much further from my home than the nearest Pa Borough which is Chester Heights, PA. lf you

look at the underground weather site you referenced in our conversation you'll see there was no rain,

no lightening, and no thunder in the borough closest to Quaker Lane, which is Chester Heights,

PA. There is no evidence the power surge was caused by storm damage as there was no storm in the
immediate area of Quaker Lane that evening. Additionally, since all Quaker Lane homes experienced

the power surge per my personal conversations with the property owners and you've received other
claim forms for Quaker Lane but for no other properties in the general area I think it is reasonable to
assume there may be a problem with the Quaker Lane transformer box, as we all have underground

electrical service. Could you please have that transformer inspected on Quaker Lane to determine if
aged/worn equipment led to the problem? Additionally, l've not heard back from Greg Lund so trying to
guess his email address to include on this. More investigation is required, please

Thank You

Gene Goebel
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