BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Derek Rodenbeck					:
							:		F-2021-3028041
	v.						:		
							:
Philadelphia Gas Works		:



INTERIM ORDER GRANTING RESPONDENT’S
REQUEST FOR CONTINUANCE OF HEARING


On July 23, 2021, Derek Rodenbeck (Complainant) filed a formal Complaint (Complaint) against Philadelphia Gas Works (PGW or Respondent) with the Pennsylvania Public Utility Commission (Commission).  In the Complaint, the Complainant placed a checkmark in the box marked “[o]ther.”  In an attachment, the Complainant disputed charges for gas service rendered to 4127 Cresson Street (service address) after November 15, 2017.  The Complainant also alleged that PGW provided him with inadequate service.  As relief, the Complainant requested a clear and concise bill reflecting his monthly usage from May 26, 2017 to November 15, 2017 be issued, and that he not be held responsible for charges that accrued at the service address after November 15, 2017.  

On September 15, 2021, the Respondent filed an Answer to the Complaint.

By Hearing Notice dated September 17, 2021, a call-in telephonic hearing was scheduled for November 3, 2021 at 10:00 a.m., and the matter was assigned to me.  

		I issued a Prehearing Order on September 20, 2021.  The Prehearing Order directed the parties to comply with various procedural requirements.  

		The hearing convened as scheduled on November 3, 2021.  Counsel for PGW was present with a witness.  The Complainant appeared pro se.  Following settlement discussions, the parties jointly requested a continuance of this matter to afford the Complainant an opportunity to provide additional information to PGW, and for the Complainant to request additional information from PGW.

		By Telephonic Hearing Cancellation/Reschedule Notice dated 
November 3, 2021, the matter was rescheduled for December 15, 2021 at 10:00 a.m.

		On November 18, 2021, the Secretary’s Bureau attached the Complainant’s Amended Complaint to this docket on the Commission’s electronic docketing system.

		On December 1, 2021, the Secretary’s Bureau served the Complainant’s Amended Complaint on PGW, advising that an Answer to the Amended Complaint was due within twenty days from receipt of the letter, or by December 21, 2021.  

		On December 9, 2021, Laureto Farinas, Esq., Counsel for PGW, submitted a request via email for a continuance of the December 15, 2021, hearing.  In support of the continuance request, Mr. Farinas indicated: that the issues raised in the Amended Complaint arise from, and are related to, PGW’s issuance of the disputed bill but broaden the scope of that dispute; that PGW is investigating and drafting a response to the Amended Complaint that will be filed by December 21, 2021; that there will be a change in counsel for PGW, as PGW’s original counsel of record will retire from PGW at the end of 2021; that administrative efficiency and economy would be best served if the issues contained in both the original and Amended Complaint are examined at the same hearing; that a continuance of the 
December 15, 2021 hearing will provide the Complainant more time to search personal records showing where he lived after moving from the service address as well as give both parties time to discuss settlement of the matter; that PGW called the Complainant at his designated telephone number on December 1, 2021 and on December 8, 2021 to ask if he would object to the continuance request; that PGW has not received a response from the Complainant; and that there is no immediate harm to either party by granting a second continuance to allow PGW to respond to the Amended Complaint.  

Paragraph 2 of my September 20, 2021, Prehearing Order advised the parties that they may request a continuance of the hearing if they have a good reason.  My Prehearing Order further advised that “[t]o request a continuance, you must submit a written request (a “motion”) at least five (5) days before the hearing.”  My Prehearing Order further advised that the request should state whether the other party agrees to the request, or if the party does not know. 

Upon review of PGW’s request, I find that the Respondent has established good cause justifying a continuance of the December 15, 2021 hearing.  Granting the request will provide PGW an opportunity to investigate and file a response to the Amended Complaint before the evidentiary hearing.  Moreover, the continuance will afford the parties additional time to exchange documentation and further explore the possibility of settlement.  It is the Commission’s policy to encourage settlements (52 Pa. Code § 5.231).


THEREFORE,

IT IS ORDERED:

1. That Philadelphia Gas Works’ request for continuance of the scheduled hearing is granted; 

2. That the evidentiary hearing scheduled for December 15, 2021, in the matter of Derek Rodenbeck v. Philadelphia Gas Works at Docket No. F-2021-3028041 is cancelled; 

3. That the scheduling staff of the Office of Administrative Law Judge shall reschedule this matter for a hearing and notify the parties in writing; 





4. That all other provisions in my September 20, 2021 Prehearing Order remain in effect.  


Date:	December 10, 2021						/s/			
							Christopher P. Pell
							Deputy Chief Administrative Law Judge
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