EXCEPTIONAL MOVERS LLC
12/12/2021

PA Public Utility Commission
400 North Street
Harrisburg, PA 17120

RE: Document number- A-8919919; A-2021-3029208

Petition is made on behalf of Matt Toney, Owner/Operator of Exceptional Movers LLC

I hereby petition for reconsideration for application A-8919919; A-2021-3029208
that was denied on the grounds to demonstrate Under 52 Pa. Code 3.381 that I
failed to provide adequate evidence that I collaborated with a licensed household
goods mover. Code 3.381 states that I can meet this requirement by possessing the
equivalent. I possess extensive knowledge, skills and over 7 years’ experience in the
moving industry to demonstrate my qualifications for authority under the PUC.

1.

In 2014 I (Matt Toney) had created Exceptional Movers, a moving labor
business which I have been immersed with hands-on skills and knowledge of the
moving industry. I acquired strategic experience with tier loading left to right and
tying down sections onto trucks, unloaded customers belongings to specific
locations throughout homes with taking precaution of walls, doors, floors also
windows. I Provided special box packing services of delicate items, stretch
wrapping of furniture, proper furniture handling with disassembling and
reassembling of Gym equipment, appliances and furniture. During my building of
Exceptional Movers, I have trained and guided crews in assisting customers with
loading and unloading of their rental trucks, Pods, U-boxes or personal vehicles.
I have moved specialty items such as Pianos, Pool tables, Hot tubs, Safes,
treadmills, Appliances also bathroom Vanities which need to be strategically and




safely managed in and out of homes, offices, Trucks or on-site with dollys and
hand trucks.

2. 1 became a 5-star mover and still is on U-Haul and Elite moving help portals
where I advertise my moving labor services and skills for the past 7 years with
over six hundred moves completed. These completed jobs gave me experience,
above normal skills, and leadership to ensure proper disassembling,
reassembling and padding of furniture with expert loading of items on to trucks.
The heaviest items placed in the proper location to balance the weight on trucks,
prevented shifting during transportation with the use of ratchet straps and all
necessary tie-downs. I also advised customers on preparation for their moves to
lessen stress on their move day with onsite evaluation. As a business owner my
priority is professionalism, safety, honesty, quality, and superb customer service.
Which has been consistent since 2014 with proven experience and high ratings
from customers reviews.

3. Every day I use my business management skills that I have learned in TCI
College to communicate, advise, and assist with customers relations and
scheduling of moves also bookkeeping. I educate myself constantly in moving
and transportation regulations by studying the FMSCA handbook, mover’s
academy website, DOT website and my subscription with mover’s development
training courses.

4. 1 ask that Exceptional Movers to be given a chance with operating authority to
transport goods between households in Pennsylvania and hope this letter
provides proof of the acquired skills gained with moving services. With the
addition of handling a moving business that has stayed in operation for 7 plus
years.

Sincerely

v

Matt Toney
Owner/Operator
Exceptional Movers LLC

606 Fillmore ST

Harrisburg, PA
17104

PHONE 717-216-045
EMAIL Exceptionallmovers@gmail.com
WEBSITE Excmovers.com




VERIFICATION

|, Matt Toney, hereby state that the facts above set forth are true and
correct (or are true and correct to the best of my knowledge,
information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements
herein are made subject to the penalties of 18 Pa.C.S &4904 (relating to
unsworn falsification to authorities).
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