BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Kim Wilkes						:
							:
	v.						:		C‑2021-3027702
							:
Duquesne Light Company				:



FIRST POST-HEARING ORDER 
Reopen Hearing Record 
to Receive Transcript


HISTORY OF THE PROCEEDING

[bookmark: _Hlk12525388]On July 28, 2021, Kim Wilkes (Ms. Wilkes or Complainant) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Duquesne Light Company (Duquesne or Respondent).  Complainant alleged there were incorrect charges on her bills from January 2021 through July 2021, and the rates listed were too high for her usage.  

On August 24, 2021, Duquesne filed its Answer and New Matter.  Respondent acknowledged Complainant is a residential customer but denied there were incorrect charges on the billing statements.  Duquesne averred the monthly billing statements were based on actual meter reads taken from an electric meter which met the Commission’s standards of accuracy.  

By Call-In Telephone Hearing Notice dated September 14, 2021, the Office of Administrative Law Judge notified the Parties an initial telephonic hearing was scheduled for Wednesday, October 20, 2021, at 10:00 a.m.  On September 15, 2021, the Presiding Officer issued a Prehearing Order which, inter alia, advised the Parties that continuances would only be granted if requested and only in rare situations where sufficient cause was shown to exist.      

	On October 20, 2021, the presiding officer convened the initial telephonic hearing as scheduled.  Complainant appeared pro se and joined the hearing a few minutes late.  Respondent was represented by Emily Farah, Esquire, who appeared with Respondent’s witness, Lisa Bloomfield.  Complainant orally requested a continuance because she became ill and spent the previous evening in the emergency room.  After discussion, the parties agreed to reschedule the initial hearing to Friday, October 29, 2021, at 10:00 a.m.  On October 20, 2021, the presiding officer issued the First Interim Order which continued the initial hearing to October 29, 2021.

On October 29, 2021, the presiding officer convened the initial hearing as scheduled, at which Complainant appeared pro se and Respondent was represented by Emily Farah, Esquire.  Complainant testified on her own behalf and did not offer any exhibits.  Respondent presented the testimony of one witness, and offered exhibits, which were admitted into evidence.  Both parties made final statements on the record in lieu of filing briefs.

On November 17, 2021, the presiding officer issued the Interim Order Closing the Hearing Record.  The presiding officer inadvertently issued the Interim Order Closing the Hearing Record after receiving the transcript from the proceeding on October 20, 2021 but before receiving the transcript from the hearing on October 29, 2021.  

The transcript from the hearing on October 29, 2021 is ready to be filed with the Commission’s Secretary’s Bureau.

Pursuant to 52 Pa.Code § 5.483 and 66 Pa.C.S.A. § 331(d) and § 332, the presiding officer has various powers to preside over the taking of evidence and to regulate the course of proceedings, including the receipt of evidence.  Pursuant to 52  Pa.Code § 5.571(d), the presiding officer may reopen the record prior to the issuance of a decision, after notifying the parties of the need to receive further evidence and when there is reason to believe conditions of fact or of law have so changed as to require, or that the public interest requires, the reopening of the proceeding.  


		THEREFORE, 

IT IS ORDERED: 

		1.	That the hearing record in Kim Wilkes versus Duquesne Light Company at Docket No. C-2021-3027702 is reopened.

2. 	That the Court Reporter shall file the official transcript of the hearing conducted on October 29, 2021, including all exhibits admitted, with the Secretary’s Bureau as soon as practicable.

3.	That upon receipt of the complete transcript from October 29, 2021, the presiding officer will issue a new order closing the hearing record.     


Date:  December 15, 2021					_____________/s/_____________
								Katrina L. Dunderdale
								Administrative Law Judge
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