
Qmajorenergy
empower what matters

DATE OF DEPOSITDecember 7, 2021

Via Electronic Filing DEC ; 2021

Re:

Dear Secretary Chiavetta:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, PA 17120

PA PUBLIC U11-iTY COMMISSION 

SECRETaPY'S bureau

This notice is written to kindly make you aware that on December 3, 2021, Spark submitted a filing in 
regards to an upcoming Customer Assignment. We incorrectly stated that the customers would be 
assigned from Spark Energy, LLC (“Spark”) to Respond Power LLC dba Major Energy Electric 
Services (“Major Energy”). The correct brand name being assigned to is Respond Power LLC dba 
Major Energy (“Major Energy”). In accordance with the Commission’s rules, we are providing the 
following information as required as part of this Customer Transfer Filing.

Customer Transfer Filing *> Assignment of Customer Contracts from Spark Energy, LLC 
(A-2009-2145787) to Respond Power LLC d/b/a Major Energy (A-2010-2163898)

5. Number of customers remaining with the Transferring EGS after the customer transfer: 
Spark intends to assign all of its customers to Major Energy, a total of 377 electric 
customers will be transferred.

6. Transferring EGS’s intended abandonment effective date and customer notification (if 
applicable):

At this time, Spark intends to maintain its EGS license. If Spark decides to seek 
abandonment of its EGS license in the future, it will provide proper notice to the 
Commission in advance. Spark will continue to comply with its licensing and regulatory 
reporting obligations.

4. Attestation that the affected customer contracts are assignable: 
Please see Attachment A.

3. Effective Date of Transfer:
On or about January 10, 2022

1. Transferring EGS Docket Number: 

A-2009-2145787

2. Receiving EGS Docket Number:
A-2010-2163898
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Respectfully submitted.

Enclosures

11. Documentation showing compliance with the AEPS obligations: 

Please see Attachment E.

13. Spark and Major Energy confirm that both entities will maintain their financial security 
compliance for the duration of the Customer Transfer Filing process.

If there are any questions regarding this matter, or if any additional information is needed to assist with 
the Authority’s review of this notice of assignment, please do not hesitate to contact the undersigned.

12. Documentation showing compliance with the Commission’s required annual fees and 
supplemental annual fees:
Please see Attachment F.

7. Explanation of the disposition of customers not being transferred to the Receiving EGS: 
Customers who are not transferred to Major Energy will ultimately be returned to their 
default service provider.

9. Transferring EGS’s Most Recent Four Quarters of Gross Receipts for Customers Being 
Transferred:
Please see Attachment C, which has been marked Confidential.

8. Copy of Customer Notification: 
Please see Attachment B.

10. Receiving EGS’s Most Recent Four Quarters of Gross Receipts:

Please see Attachment D, which has been marked Confidential.

Keenia Joseph
Director of Regulatory Affairs and Compliance
Spark Energy, LLC & Respond Power LLC d/b/a Major Energy 
12140 Wickchester Ln, Ste. 100
Houston, TX 77079
(713)600-2665
keioseph@sparkenergy.com
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December 3, 2021

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear «Customerfirstname» «Customerlastname»,

Kind Regards,

Major Energy is run by an experienced team of energy experts with decades of retail energy supply and utility experience. Major Energy
team's experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

Spark Energy, LLC. ("Spark") has appreciated the opportunity to serve as the Electric Generation Supplier ("Supplier") for your 
«UtilityLongName» account. However, in accordance with your terms and conditions, we are writing to let you know that Spark will assign 
your electric service to Respond Power, LLC d/b/a Major Energy ("Major Energy"), another Supplier licensed by the Pennsylvania Public 
Utility Commission. This change will take effect approximately 30 days after the date of this assignment notice, on approximately 
«Reassignment_Date». After such date Major Energy will provide your electric supply service.

No action is required on your part when this transfer occurs. Major Energy will honor your current agreement in place with Spark and 
there will be no changes to the terms or conditions through the life of your current contract. This transfer will not cause an interruption 
of your electric services and you should continue to pay your «UtilityLongName» bill as normal and call «UtitityLongName» in case of 
an outage or emergency just as you do today. The same quality support and service that you are used to with Spark will continue with 
Major Energy.

If you have any questions about the transfer of service, please contact Spark by «Last_Date_to_Call». For your convenience, the contact 
information for both companies is shown below. We thank you for the opportunity to serve you and we are confident you will enjoy your 
new service with Major Energy.

Utility: «UtilityLongName»
Account Number: «LDC ACCOUNT NUMBERw

Important: Information about your 
electric generation contract is enclosed

«Customerfirstname» «Customerlastname» 
«Billing_Address_l», «Billing_Address_2» 
«Billing_City», «Billing_ST» «Biliing_Zip»

Your current rate with Spark is $«Rate»/kWh (or «RateCents» cents/kWh) and this plan is a month-to-month Variable plan. 
«UtilityLongName»'s standard service rate applicable from July 1 through December 31, 2021 is «UtilityStandardRate». You may opt-out 
of the assignment or terminate your plan without any early termination fees by calling Spark at 1-877-547-7275. Our customers on 
fixed rate plans will continue with the same fixed rate and terms until the end of such contract terms, at which time customers will receive 
information regarding an automatic renewal to new terms and conditions, or methods for cancellation of service. You may also contact 
Major Energy directly to see what other options are available to you, including new options with Major Energy when your contract 
expires.

P.O. BOX 421289 

Houston, TX 77242

PA PUBLIC UTI.-j h lAilSSION 
StCRETARY'S BUREAU

Keith Maxwell
Chief Executive Officer and President

Spark Energy, LLC & Respond Power, LLC d/b/a Major Energy

12140 Wickchester Ln., Ste. 100

Houston, TX 77079
Phone: 1-877-547-7275
Email: customercare(5)sparkenergv.com

Call Center: Mon-Fri: 8:00AM-5:00PM EST



How can I learn more about Major Energy as my new Supplier? 

Please visit Major Energy online at www.maiorenerfiv.com.

Will I need to sign up with Major Energy or go through a credit check again?
No, Major Energy welcomes you as their customer in a clear and hassle-free way.

Who do I call in case of a power outage or emergency?
Your Utility has not changed; you should call «UtilityLongName» for any outage or emergency just as you do today.

Do I need to do anything to switch to Major Energy?

No, you will not need to do anything. We will make this transition as smooth as possible for you. In accordance with your current 

contract with Spark, we are assigning your electric supply service to Major Energy, another Supplier licensed by the Pennsylvania 

Public Utility Commission.

Will my electric service be cut off?

No, this transfer will not cause an interruption of your electric services and you should continue to pay your «UtilityLongName» 

bill as normal.

My contract was about to expire with Spark, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Spark variable rate unless 

you choose a new fixed rate from Major Energy. If your contract expires after the effective date of your transfer, contact Major 
Energy for their current plan offerings.

How will I know when I have started services with Major Energy?
Major Energy will appear as your Supplier in the Energy Supply portion of your utility bill.

Will my meter read cycle or utility charges change?
No, you will continue to receive your bill from «UtilityLongName» as you always have. The only change is that Major Energy will 

now be listed as the Supplier.

When can I expect Major Energy to become my official Supplier?
Spark will assign your electric service to Major Energy, another Supplier licensed by the Pennsylvania Public Utility Commission, 
effective on approximately «Reassignment_Date».

Will I be able to opt out of the switch to Major Energy?
You can opt out of the switch to Major Energy by requesting to drop to «Uti1ityLongName» or switch to another Supplier while 

active with Spark.

What will happen to my contract / agreement with Spark?

Contract assignment is allowed per the terms and conditions of your Spark agreement. Major Energy will honor your current 
agreements with Spark, so no changes will occur with their terms or conditions until the contract end date. If you are a Spark 

customer on a Variable Rate Plan, your service will continue on a variable rate plan. You will also be eligible to renew to a fixed 
rate plan with Major Energy.

Will my current rate change?

If you are on a variable rate plan, you will continue to be served on a month-to-month variable rate plan until you enroll in 

another fixed rate plan or cancel your service.

If you have a fixed rate plan with Spark, your service will continue with the same fixed rate until the end of your current contract 

term or upon cancellation of service. If you are currently served under a variable rate with Spark, your service will continue under 
a variable rate plan. After «last_Date_to_Call» you may also contact Major Energy directly to see what other options are 

available when your contract expires.

ATTACHMENT B
Frequently Asked Questions

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Spark.

Phone: 1-877-547-7275
Email: customercare@Sparkenergy.com

Call Center Hours: Mon-Fri: 9:00 am • 8:00 pm



ATTACHMENT B

December 3, 2021

NINGUNA ACCldN REQUERIDA; Su servicio continuara bajo su contrato de servicio actual sin interrupcidn.

Estimado/a «Customerfirstname» «Customerlastname»,

Saludos cordiales,

Major Energy esta manejado por un equipo de expertos en energi'a con decadas de experiencia en el suministro de energta y servicios 
publicos. La experiencia del equipo de Major Energy en los mercados de energia desregulados les permite ofrecer precios competitivos y 
un servicio al cliente amigable.

Spark Energy, LLC. ("Spark") ha apreciado la oportunidad de servir como su compania de servicios de energia de electricidad para su 
cuenta de «UtilityLongName». Sin embargo, de acuerdo con sus terminos y condiciones, le escribimos para informarle que Spark asignara 
su servicio de proveedor de electricidad a Respond Power, LLC d/b/a Major Energy ("Major Energy"), otro proveedor certificado de 
energia autorizado por Comision de Servicios Publicos de Pennsylvania. Este cambio entrarS en vigor aproximadamente 30 dias despues 
de la fecha de este aviso de asignacion, aproximadamente el «Reassignment_Date». Despues de dicha fecha, debe comunicarse con 
Major Energy directamente con respecto a su servicio de suministro electrico.

Si tiene alguna pregunta sobre la transferencia del servicio, comuniquese con Spark hasta «Last_Date_to_Call». Para su comodidad, la 
informacion de contacto de ambas companias se muestra a continuacidn. Le agradecemos la oportunidad de servirle y confiamos en que 
disfrutara de su nuevo servicio con Major Energy.

Utility: «UtilityLongName»

Numero de Cuenta: «LDC_ACCOUNT_NUMBER»

No se requiere ninguna accidn de su parte cuando ocurra esta transferencia. Major Energy honrard su acuerdo actual con Spark y no 
habrd cambios a los terminos o condiciones durante la vigencia de su contrato actual. Esta transferencia no causara ninguna 
interrupcidn de sus servicios de electricidad. Debera continuar pagando su factura de «UtilityLongName» como normal y llamar a 
«UtilityLongName» en caso de interrupcidn o emergencia tai como Io hace hoy. El mismo soporte de calidad y servicio al que estd 
acostumbrado con Spark continuara con Major Energy.

Su tarifa actual con Spark es $«Rate»/kWh (o «RateCents» centavos/kWh) y este plan es un plan variable mensual. La tarifa de servicio 
estandar de «UtilityLongName»'s aplicable desde el 1 de julio hasta el 31 de diciembre de 2021 es «UtilityStandardRate». Puede optar por 
no participar en ta asignacidn o cancelar su plan sin ningun cargo por cancelacidn anticipada llamando a Spark al 1-877-547-7275. Si 
tiene un plan de tarifa fija con Spark, su servicio continuara con la misma tarifa fija y los mismos terminos hasta el final de su contrato o 
despues de la cancelacidn del servicio, momento en el que recibira informacion sobre la renovacidn automatica de nuevos terminos y 
condiciones, o sobre la cancelacidn del servicio. Tambien puede comunicarse con Major Energy directamente para ver qud otras opciones 
estan disponibles para usted, incluidas nuevas opciones con Major Energy cuando se expire su contrato.

«Customerfirstname» «Customerlastname» 
«Billing_Address_l», «Billing_Address_2»

«Billing_City», «Billing_ST» «Billing_Zip»

Keith Maxwell
Chief Executive Officer and President
Spark Energy, LLC & Respond Power, LLC d/b/a Major Energy
12140 Wickchester Ln., Ste. 100
Houston, TX 77079
Phone:877-547-7275
Correo electrdnico: customercare@sparkenergy.com
Centro de Hamada: lunes a Viernes de 8:00am A 5:00pm EST



iComo puedo obtener mds informacidn sobre Major como mi nuevo proveedor? 
Visite Major Energy en www-maiorenerEv.com.

<Cdmo sabre cu^ndo comence los servicios con Major Energy?
Major Energy aparecera como su proveedor en la porcion de Suministro de Energia de su factura de servicios piiblicos.

iCu^ndo puedo esperar que Major Energy se convierta en mi oficial proveedor?
Spark asignara su servicio de suministro electrico al Major Energy, otro proveedor con licencia por la Comision de Servicios Publicos de 
Pennsylvania, efectivo con su primera fecha de lectura del medidor despues de la transaccion de asignacion, aproximadamente en 
«Reassignment_Date».

tCambiara el cido de lectura de mi medidor o los cargos de servicios cambian?
No, usted continuara recibiendo su factura de «UtilitylongName» como siempre Io ha hecho. El unico cambio es que el proveedor ahora 
aparecera como Major Energy.

iTendr^ que registrarme con Major o pasar por una verificacidn de cr^dito nuevamente?
No, Major Energy le da la bienvenida como su diente de una manera clara y sin complicaciones.

Mi contrato estaba al veneer con Spark, £que signified esto para ml?
Si el contrato expira antes de la fecha de vigencia de su transferencia, su servicio continual automSticamente de conformidad con los 
terminos de renovacion de su contrato a menos que elija una nueva tarifa fija con Major Energy. Si su contrato expira despues de la 
fecha de vigencia de su transferencia, comuniquese con Major Energy para obtener sus ofertas actuates del plan.

£A quten debo llamar en caso de un corte de energfa o emergencia?
Su compania de servicio publicos no ha cambiado; debe llamar a «UtilityLongName» para cualquier interrupcion o emergencia al igual 
como Io hace hoy.

eDebo hacer algo para cambiar a Major Energy?
No, no necesitaras hacer nada. Haremos esta transicion Io mas facil posible para usted. De acuerdo con su contrato actual con Spark, 
estamos asignando su servicio de suministro electrico a Major Energy, otro proveedor con licencia por la Comision de Servicios Publicos 
de Pennsylvania.

£Con quien me pongo en contacto si tengo alguna pregunta?
Si tiene alguna pregunta sobre la transferencia del servicio, comuniquese con Spark. 
Telefono: 1-877-547-7275
Correo electronico: customercare@Sparkenergy.com
Horacio del centre de Hamadas: de lunes a viernes: de 8 a.m. a 5:00 p.m. EST

iQue pasara con mi contrato / acuerdo con Spark?
La asignacion de contratos esta permitida segun los terminos y condiciones de su acuerdo de Spark. Major Energy respetara sus 
acuerdos actuates con Spark, por Io que no se produciran cambios con sus terminos o condiciones hasta la fecha de finalizacion del 
contrato. Si usted es un diente de Spark en un Plan de tarifa variable, su servicio continuara en un plan de tarifa variable. Tambien sera 
legible para renovar a un plan de tarifa fija con Major Energy.

Kambiard mi tasa actual?
Si tiene un plan de tarifa fija con Spark, su servicio continuara con la misma tarifa fija hasta el final del plazo de su contrato o tras la 
cancelacion del servicio (pueden aplicarse cargos por terminacion anticipada). Si actualmente tiene una tarifa variable con Spark, su 
servicio continuara bajo un plan de tarifa variable. Despues «Last_Date_to_Call» con Major Energy para ver las opciones que hay 
disponibles cuando expire su contrato.

2Se cortara mi servicio de electricidad?
No, esta transferencia no causara una interrupcion de sus servicios de electricidad y debera seguir pagando su factura de 
«UtilityLongName» como de costumbre.

iPodrd optar de no participar en el cambio a Major Energy?
Solo puede optar por no participar en el cambio a Major Energy solicitando que se cambie a «UtilityLongName» o cambie a otro 
proveedor mientras este active con Spark.

ATTACHMENT B
Preguntas Frecuentes
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December 3, 2021

NO ACTION REQUIRED: Your service will continue under your current service agreement without interruption.

Dear «Customerfirstname» «Customerlastname»,

Kind Regards,

Spark Energy, LLC. ("Spark") has appreciated the opportunity to serve as the Electric Generation Supplier ("Supplier") for your 
«UtilityLongName» account. However, in accordance with your terms and conditions, we are writing to let you know that Spark will assign 
your electric service to Respond Power, LLC d/b/a Major Energy ("Major Energy"), another Supplier licensed by the Pennsylvania Public
Utility Commission. This change will take effect approximately 30 days after the date of this assignment notice, on approximately 
«Reassignment_Date». After such date Major Energy will provide your electric supply service.

Major Energy is run by an experienced team of energy experts with decades of retail energy supply and utility experience. Major Energy
team's experience in deregulated energy markets enables them to offer competitive prices and friendly customer service.

If you have any questions about the transfer of service, please contact Spark by «Last_Date_to_Call». For your convenience, the contact 
information for both companies is shown below. We thank you for the opportunity to serve you and we are confident you will enjoy your 
new service with Major Energy.

No action is required on your part when this transfer occurs. Major Energy will honor your current agreement in place with Spark and 
there will be no changes to the terms or conditions through the life of your current contract. This transfer will not cause an interruption 
of your electric services and you should continue to pay your «UtilitylongName» bill as normal and call «UtilityLongName» in case of 
an outage or emergency just as you do today. The same quality support and service that you are used to with Spark will continue with 
Major Energy.

Important: Information about your 
electric generation contract is enclosed

Utility: «UtilityLongName»
Account Number: «LDC ACCOUNT NUMBER»

Your current rate with Spark is $«Rate»/kWh (or «RateCents» cents/kWh) and this plan expires on «ContractEndDate». 
«UtilityLongName»'s standard service rate applicable from July 1 through December 31, 2021 is «UtilityStandardRate». You may opt-out 
of the assignment or terminate your plan without any early termination fees by calling Spark at 1-877-547-7275. If you have a fixed 
rate plan with Spark, your service will continue with the same fixed rate and terms until the end of your contract term, at which time you 
will receive information regarding an automatic renewal to new terms and conditions, or upon cancellation of service. You may also 
contact Major Energy directly to see what other options are available to you, including new options with Major Energy when your contract 
expires.

«Customerfirstname» «Customerlastname» 
«Billing_Address_l», «Billing_Address_2» 
«Billing_City», «Billing_ST» «Billing_Zip»

P.O. BOX 421289 

Houston. TX 77242

Keith Maxwell
Chief Executive Officer and President
Spark Energy, LLC & Respond Power, LLC d/b/a Major Energy

12140 Wickchester Ln., Ste. 100

Houston, TX 77079
Phone: 1-877-547-7275

Email: customercare@sparkenergv.com
Call Center: Mon-Fri: 8:00AM-5:00PM EST



Who do I call in case of a power outage or emergency?

Your Utility has not changed; you should call «UtilityLongName» for any outage or emergency just as you do today.

Will I need to sign up with Major Energy or go through a credit check again?

No, Major Energy welcomes you as their customer in a clear and hassle-free way.

Will my meter read cycle or utility charges change?

No, you will continue to receive your bill from «UtilityLongName» as you always have. The only change is that Major Energy will 

now be listed as the Supplier.

How can I learn more about Major Energy as my new Supplier? 

Please visit Major Energy online at www.maiorenergv.com.

How will I know when I have started services with Major Energy?

Major Energy will appear as your Supplier in the Energy Supply portion of your utility bill.

When can I expect Major Energy to become my official Supplier?

Spark will assign your electric service to Major Energy, another Supplier licensed by the Pennsylvania Public Utility Commission, 
effective on approximately «Reassignment_Date».

Will my electric service be cut off?
No, this transfer will not cause an interruption of your electric services and you should continue to pay your «UtilityLongName» 

bill as normal.

Do I need to do anything to switch to Major Energy?

No, you will not need to do anything. We will make this transition as smooth as possible for you. In accordance with your current 
contract with Spark, we are assigning your electric supply service to Major Energy, another Supplier licensed by the Pennsylvania 
Public Utility Commission.

Will I be able to opt out of the switch to Major Energy?

You can opt out of the switch to Major Energy by requesting to drop to «UtilityLongName» or switch to another Supplier while 

active with Spark.

My contract was about to expire with Spark, what does this mean for me?
If the contract expires before the effective date of your transfer, your service will continue under the Spark variable rate unless 

you choose a new fixed rate from Major Energy. If your contract expires after the effective date of your transfer, contact Major 

Energy for their current plan offerings.

What will happen to my contract / agreement with Spark?

Contract assignment is allowed per the terms and conditions of your Spark agreement. Major Energy will honor your current 
agreements with Spark, so no changes will occur with their terms or conditions until the contract end date. If you are a Spark 

customer on a Variable Rate Plan, your service will continue on a variable rate plan. You will also be eligible to renew to a fixed 
rate plan with Major Energy.

Will my current rate change?

If you have a fixed rate plan with Spark, your service will continue with the same fixed rate until the end of your current contract 
term or upon cancellation of service. If you are currently served under a variable rate with Spark, your service will continue under 

a variable rate plan. After «Last_Date_to_Call» you may also contact Major Energy directly to see what other options are 
available when your contract expires.

ATTACHMENT B
Frequently Asked Questions

Who do I contact should I have questions?
If you have any questions about the transfer of service, please contact Spark. 

Phone: 1-877-547-7275

Email: customercare@Sparkenergy.com
Call Center Hours: Mon-Fri: 9:00 am - 8:00 pm



ATTACHMENT B

December 3, 2021

NINGUNA ACCI6N REQUERIDA: Su servicio continuara bajo su contrato de servicio actual sin interrupcion.

Estimado/a «Customerfirstname» «Customerlastname»,

Saludos cordiales,

Spark Energy, LLC. ("Spark") ha apreciado la oportunidad de servir como su compania de servicios de energi'a de electricidad para su 
cuenta de «UtilityLongName». Sin embargo, de acuerdo con sus terminos y condiciones, le escribimos para informarle que Spark asignara 
su servicio de proveedor de electricidad a Respond Power, LLC d/b/a Major Energy ("Major Energy"), otro proveedor certificado de 
energia autorizado por Comision de Servicios Publicos de Pennsylvania. Este cambio entrara en vigor aproximadamente 30 dias despues 
de la fecha de este aviso de asignacion, aproximadamente el «Reassignment_Date». Despues de dicha fecha, debe comunicarse con 
Major Energy directamente con respecto a su servicio de suministro electrico.

Major Energy esta manejado por un equipo de expertos en energia con decadas de experiencia en el suministro de energia y servicios 
publicos. La experiencia del equipo de Major Energy en los mercados de energia desregulados les permite ofrecer precios competitivos y 
un servicio al cliente amigable.

No se requiere ninguna accidn de su parte cuando ocurra esta transferencia. Major Energy honrara su acuerdo actual con Spark y no 
habra cambios a los terminos o condiciones durante la vigencia de su contrato actual. Esta transferencia no causard ninguna 
interrupcion de sus servicios de electricidad. Deberi continuar pagando su factura de «UtilityLongName» como normal y llamar a 
«UtilityLongName» en caso de interrupcion o emergencia tai como Io hace hoy. El mismo soporte de calidad y servicio al que estd 
acostumbrado con Spark continuara con Major Energy.

Su tarifa actual con Spark es $«Rate»/kWh (o «RateCents» centavos/kWh) y este plan se vence «ContractEndDate». La tarifa de servicio 
estandar de «UtilityLongName»'s aplicable desde el 1 de julio hasta el 31 de diciembre de 2021 es «UtilityStandardRate» (centavos/kWh). 
Puede optar por no participar en la asignacidn o cancelar su plan sin ningun cargo por cancelacidn anticipada llamando a Spark al 1-
877-547-7275. Si tiene un plan de tarifa fija con Spark, su servicio continuara con la misma tarifa fija y los mismos terminos hasta el final 
de su contrato o despu^s de la cancelacion del servicio, momento en el que recibira informacidn sobre la renovacion automatics de 
nuevos terminos y condiciones, o sobre la cancelacion del servicio. Tambien puede comunicarse con Major Energy directamente para ver 
que otras opciones estan disponibles para usted, induidas nuevas opciones con Major Energy cuando se expire su contrato.

Si tiene alguna pregunta sobre la transferencia del servicio, comuniquese con Spark hasta «Last_Date_to_Call» Para su comodidad, la 
informacidn de contacto de ambas companias se muestra a continuacidn. Le agradecemos la oportunidad de servirle y confiamos en que 
disfrutara de su nuevo servicio con Major Energy.

«Customerfirstname» «Customerlastname» 

«Billing_Address_l», «Billing_Address_2»
«Billing_City», «Billing_ST» «Billing_Zip»

Utility: «UtilityLongName»

Numero de Cuenta: «LDC ACCOUNT NUMBER»

Keith Maxwell
Chief Executive Officer and President
Spark Energy, LLC & Respond Power, LLC d/b/a Major Energy
12140 Wickchester Ln., Ste. 100
Houston, TX 77079
Phone: 877-547-7275
Correo electrdnico: customercare@sparkenergy.com
Centro de Hamada: lunes a Viernes de 8:00am A 5:00pm EST



eC6mo puedo obtener mas informacidn sobre Major como mi nuevo proveedor? 
Visite Major Energy en www.majorenergy.com.

eTendre que registrarme con Major o pasar por una verificacion de credito nuevamente?
No, Major Energy le da la bienvenida como su cliente de una manera dara y sin complicaciones.

iCambiara el cido de lectura de mi medidor o los cargos de servicios cambian?
No, usted continuarS recibiendo su factura de «UtilityLongName» como siempre Io ha hecho. El unico cambio es que el proveedor ahora 
aparecera como Major Energy.

iA quien debo llamar en caso de un corte de energia o emergencia?
Su compania de servicio publicos no ha cambiado; debe llamar a «UtilityLongName» para cualquier interrupcion o emergencia al igual 
como Io hace hoy.

eComo sabre cuando comence los servicios con Major Energy?
Major Energy aparecerS como su proveedor en la porcion de Suministro de Energia de su factura de servicios publicos.

Mi contrato estaba al veneer con Spark, ique signified esto para mi?
Si el contrato expira antes de la fecha de vigencia de su transferencia, su servicio continual automaticamente de conformidad con los 
terminos de renovacion de su contrato a menos que elija una nueva tarifa fija con Major Energy. Si su contrato expira despues de la 
fecha de vigencia de su transferencia, comuniquese con Major Energy para obtener sus ofertas actuales del plan.

ICudndo puedo esperar que Major Energy se convierta en mi oficial proveedor?
Spark asignara su servicio de suministro electrico al Major Energy, otro proveedor con licencia por la Comisidn de Servicios Publicos de 
Pennsylvania, efectivo con su primera fecha de lectura del medidor despues de la transaccion de asignacion, aproximadamente en 
«Reassignment_Date».

iPodre optar de no participar en el cambio a Major Energy?
Solo puede optar por no participar en el cambio a Major Energy solicitando que se cambie a «UtilityLongName» o cambie a otro 
proveedor mientras este active con Spark.

cQue pasara con mi contrato / acuerdo con Spark?
La asignacion de contratos esta permitida segun los terminos y condiciones de su acuerdo de Spark. Major Energy respetara sus 
acuerdos actuales con Spark, por Io que no se produciran cambios con sus terminos o condiciones hasta la fecha de finalizacion del 
contrato. Si usted es un cliente de Spark en un Plan de tarifa variable, su servicio continuara en un plan de tarifa variable. Tambien sera 
legible para renovar a un plan de tarifa fija con Major Energy.

£Debo hacer algo para cambiar a Major Energy?
No, no necesitaras hacer nada. Haremos esta transicion Io mas facil posible para usted. De acuerdo con su contrato actual con Spark, 
estamos asignando su servicio de suministro electrico a Major Energy, otro proveedor con licencia por la Comisidn de Servicios Publicos 
de Pennsylvania.

£Se cortard mi servicio de electricidad?
No, esta transferencia no causara una interrupcion de sus servicios de electricidad y deber^ seguir pagando su factura de 
«UtilityLongName» como de costumbre.

iCambiara mi tasa actual?
Si tiene un plan de tarifa fija con Spark, su servicio continuara con la misma tarifa fija hasta el final del plazo de su contrato o tras la 
cancelacidn del servicio (pueden aplicarse cargos por terminacidn anticipada). Si actualmente tiene una tarifa variable con Spark, su 
servicio continuara bajo un plan de tarifa variable. Despues «Last_Date_to_Call» con Major Energy para ver las opciones que hay 
disponibles cuando expire su contrato.

<Con quien me pongo en contacto si tengo alguna pregunta?
Si tiene alguna pregunta sobre la transferencia del servicio, comuniquese con Spark.
Telefono: 1-877-547-7275
Correo electrdnico: customercare@Sparkenergy.com
Horario del centre de Hamadas: de lunes a viernes: de 8 a.m. a 5:00 p.m. EST

ATTACHMENT B
Preguntas Frecuentes
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10 September, 2020

Dear Pennsylvania Electric Supplier:

Best,
DATE OF DEPOSIT

Pennsylvania AEPS Administration Team

DEC 9 2021

This letter is to inform you that Respond Power, LLC has met the non-solar Tier I, solar Tier I and 
Tier II AEC retirement requirements for energy year 2020.

PENNSYLVANIA ALTERNATIVE 
ENERGY CREDIT PROGRAM

Via Email to: Respond Power, LLC (powersupplygroup@sparkenergy.com, 
iso_notifications@sparkenergy.com)

If you have any questions regarding this letter please contact InClime, the Pennsylvania AEPS 
Administrator, at customerservice@pennaeps.com or by phone at 877-333-0573.

PENNSYLVANIA

PA PUBLIC UTILITY COMMISSION

SECRETARY’S BUREAU



ATTACHMENT E

PENNSYLVANIA ALTERNATIVE
ENERGY CREDIT PROGRAM

r«BUC OTOHT CO—Iff

Via Email to: Spark Energy, LLC (BGE) (michael.lopez@sparkenergy.com, dotte@sparkenergy.com)

10 September, 2020

Dear Pennsylvania Electric Supplier:

Best,

Pennsylvania AEPS Administration Team

date of deposit

pa pubuc UTiuty C0MM(SSI0n

SECRETARY'S BUREAU

This letter is to inform you that Spark Energy, LLC (BGE) has met the non-solar Tier I, solar Tier I 
and Tier IIAEC retirement requirements for energy year 2020.

If you have any questions regarding this letter please contact InClime, the Pennsylvania AEPS 
Administrator, at customerservice@pennaeps.com or by phone at 877-333-0573.

PENNSYLVANIA

PUC

J L vJ C 1



ATTACHMENT F

Martha Lopez

Good morning.

Major Energy Services LLC (1211234) • Active - NGS DATE OF DEPOSIT
RESPOND POWER LLC (1111870) - Active - EGS.

DEC 9 2021
Thanks!

Van ling
SECRET? .RTS

Good afternoon Cassi,

Kindest regards,

RESPOND<kPOWER

1

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown sources. To 
report suspicious email, forward the message as an attachment to CWOPA SPAM@pa.aov.

We are in the process of completing a customer assignment and will be providing notice of such to the PUC. Would you 
be able to provide documentation showing compliance with the Commission's required annual fees and supplemental 
annual fees An email showing compliance is acceptable. An email showing compliance is acceptable.

From: 
Sent: 
To: 
Cc: 
Subject:

Chen, Yanling <ychen@pa.gov> on behalf of Chen, Yanling
Thursday, July 29, 2021 7:47 AM 
martha.lopez@sparkenergy.com
kejoseph@sparkenergy.com
FW: [External] Required Filing Documentation - Major Energy Electric Services dba 
Respond Power, LLC

Martha Lopez | Manager, Regulatory
12140 Wickchester Ln, Ste 100 | Houston, TX 77079 
Tel: 832-217-1909 | Fax: 832-320-2944
martha.lopez@respondpower.com |

As of today, below two companies don't have any outstanding Annual or Supplemental Fees. Let me know if you have 
any questions.

From: Martha Lopez <martha.lopez(5)sDarkenergv.com>
Sent: Wednesday, July 21, 2021 1:38 PM
To: PC,PUCAssessments <RA-PCPUCASSESSMENTS@pa-gov>
Cc: Keenia Joseph <keioseph@sparkenergv.com>
Subject: [External] Required Filing Documentation - Major Energy Electric Services dba Respond Power, LLC

pa public u i'iu rr

i



ATTACHMENT F

2

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to 
whom they are addressed. If you are not the named addressee you should not disseminate, distribute, or copy this e-mail. 
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from 
your system. If you are not the intended recipient you are notified that disclosing, copying, distributing, or taking any action 
in reliance on the contents of this information is strictly prohibited


