BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Michael Pihakis	:
	:
	v.						:		C-2021-3025856									:
Peoples Natural Gas Company LLC	:



INTERIM ORDER
DIRECTING FURTHER STATUS REPORT

		On May 12, 2021 Michael Pihakis (Complainant) filed a formal complaint against Peoples Natural Gas Company LLC (Peoples), alleging that in 2014 Peoples tapped in to the Complainant’s private gas line and connected another customer to the line.  The Complainant alleges this is a violation of Peoples’ tariff. As relief, he requests a refund for consumption by the other customer for which the Complainant alleges that he was billed.

		Peoples filed an answer on June 14, 2021.[footnoteRef:1]  Peoples admitted that it tapped into the Complainant’s customer-owned service line in order to provide service to a new customer, Jeff Mazza.  However, Peoples denied that the Complainant was billed for consumption by Mr. Mazza. [1:  	By Secretarial Letter dated May 24, 2021, Peoples was granted an extension of time to file an answer.] 


		By notice dated June 17, 2021, the complaint was assigned to Administrative Law Judge Emily DeVoe and set for an initial hearing on July 22, 2021.  Judge DeVoe issued a Prehearing Order on June 17, 2021.  The Complainant requested a continuance of the hearing on July 1, 2021.  Judge DeVoe granted the request for a continuance and scheduled a telephone settlement conference on September 9, 2021.  

		The September 9, 2021 Settlement Conference convened as scheduled.  Counsel for the Complainant and Peoples appeared and reported on the status of their settlement discussions.  Following the settlement conference the complaint was reassigned to me and set for a further settlement conference on October 12, 2021.

		On October 5, 2021, Peoples filed a motion to continue the telephonic settlement conference scheduled in the above proceeding for October 12, 2021.  Counsel reported that the parties had productive settlement discussions, but an unforeseen scheduling conflict has arisen for Peoples’ counsel.  The motion reports that the Complainant consented to the continuance.  By interim order dated October 6, 2021 the continuance was granted.  The parties were directed to confer and provide a status report on October 15, 2021.  On October 12, 2021, the parties filed a status report as directed.  They reported that their settlement discussions remain productive and proposed dates for a further status conference.  A further settlement conference was scheduled for November 19, 2021.

		The November 19, 2021 settlement conference convened as scheduled.  Counsel for both the Complainant and Peoples appeared.  Counsel explained that the Complainant’s original complaint had been filed in the Washington County Court of Common Pleas and that the matter was currently pending the outcome of the complaint before the Public Utility Commission.  Each party reported their client’s position regarding settlement offers that had been made.  The parties agreed that further settlement discussions might be productive, but recognized the need for resolution of the current complaint by either settlement or judicial decision.  Accordingly, Peoples was directed to provide a status report which describes the status of the party’s settlement discussion on or before January 7, 2022.

		Peoples filed the status report as directed.  Peoples stated that the parties had reached an agreement in principle and were working to finalize the terms.  Peoples anticipates filing a certificate of satisfaction once the agreement is in place.



THEREFORE,

		IT IS ORDERED:

1. That on or before February 7, 2022, Peoples shall provide a status report which describes the status of the party’s settlement discussion.   

2. That the parties are reminded that Commission policy encourages settlement and that they should continue to communicate with each other in an attempt to resolve their dispute.  In the event the parties are able to resolve their dispute, Peoples may file a certificate of satisfaction in lieu of the status report directed in Paragraph 4.

3. That any document filed with the Secretary’s Bureau shall also be provided to me by email at malong@pa.gov. 

4. That all other provisions of the June 17, 2021 Prehearing Order remain in effect.


Date:  January 10,  2021						/s/				
							Mary D. Long
							Administrative Law Judge
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