BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Elizabeth Thorpe					:
							:
v.						:		C-2021-3030079
							:
UGI Utilities Inc.					:



ORDER GRANTING CONTINUANCE

On December 3, 2021, Elizabeth Thorpe (Complainant) filed a Formal Complaint with the Pennsylvania Public Utility Commission (Commission) against UGI Utilities Inc. (Respondent), wherein Complainant requested a payment arrangement to restore her gas service.  On January 3, 2022, the Respondent filed an Answer to the Complaint, wherein Respondent admitted that the Complainant’s service was terminated, but denied that Complainant was entitled to a payment arrangement.

On January 3, 2022, a Hearing Notice was served to the parties scheduling this matter for a hearing on February 22, 2022, and assigning the case to me.

On January 6, 2022, I received an email from the Commission’s Director of Regulatory Affairs, informing me that his office received calls from a state representative’s office concerning this matter.  The state representative inquired about moving the hearing date to an earlier date, due to the fact that the Complainant had four grandchildren living in her home without heat.  I deem this communication to be a continuance request.[footnoteRef:1]  [1:  	Although the Complainant did not formally request a continuance per the Commission’s regulations, defects of procedure may be disregarded which do not affect the substantive rights of the parties.  52 Pa. Code § 1.2.] 


On January 6, 2022, I sent an email to both parties in this matter, wherein I informed the Respondent of the Complainant’s request to continue the hearing to an earlier date.  The email also encouraged the parties to explore settlement options.  On January 10, 2022, I received an email from the Respondent informing me that it did not object to the continuance.  Further, the Respondent informed me that it reached out to the Complainant but that the parties could not reach a settlement.

I find that good cause exists to grant the Complainant’s continuance request and as such, the hearing scheduled for February 22, 2022, is rescheduled to January 20, 2022.  52 Pa. Code § 1.15(b).  The parties again are encouraged to explore settlement options.

ORDER

1. That Elizabeth Thorpe’s Motion for Continuance, in the matter of Elizabeth Thorpe v. UGI Utilities Inc., Docket No. C-2021-3030079, is granted.

2. That the evidentiary hearing in the matter of Elizabeth Thorpe v. UGI Utilities Inc., Docket No. C-2021-3030079, is rescheduled for January 20, 2022.


Date:	January 11, 2022							/s/			
								Alphonso Arnold III
								Special Agent
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