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Docket No. C-2021-3028119

Robert J. Rhodes v. Pennsylvania Electric Company
The Hon. Katrina L. Dunderdale

Hearing: Tuesday, November 23, 2021; 10:00 a.m.
Call-in Hearing No.: 1.866.675.4411; PIN: 23464163#

PROPOSED HEARING EXHIBITS OF PENELEC
Wife’s Account No. 100076773249

Customer Verification Screen

Contacts

BCS Decision 3426428, closed 9/8/2016
PAR History

Financial Summary, 9/17/19

Financial Summary, 2/10/20

CBA, dated 12/2/15

No ok owde

Robert J. Rhodes: Account No. 100146137987

8. Accurint for Service Address ownership

9. Accurint for Service Address occupancy

10. Accurint for Robert Rhodes

11. Contacts for Temporary Account No. 100140067388

12. Denial Letter, dated 4/21/20 for Temporary Account No. 100140067388
13. Contacts for Temporary Account No. 100144174545

14. Denial Letter, dated 2/26/21 for Temporary Account No. 100144174545
15. Contacts for Account No. 100146137987

16. BCS Decision No. 3785136, closed May 27, 2021

17. 24-month Statement of Account

18. PCAP Documents

19. Monthly Bill, dated October 15, 2021

20. Chart reflecting charges prior to 3/2020 and after

21. 24-month Usage Comparison

22. Meter Test Results for Meter #5001739192

23. Meter Test for Meter #5003006396



Customer/Verification

Partner: TIFFANY RHODES / *~--2749 P
Cust Contact: robert james rhodes i husband
Password;
Prem Phione: 8P Phone: (814)544-0516
Acctibe: [ Nor Accts: 1
Acct Name:
EmaitAddr: [ mammarhodes@yahoo.com
Web User: RHODES12708
Service Address Mailing Address
10436 STANDING STONE RD 15588 BACKBONE RD
HUNTINGDON PA 16652 ENTRIKEN PA 16633-8620
Account Balance Bilfing History
(B[]
Bafance Type Amount » PostDale Amount
Batance (Receivable - Credd) orz2n2021
Open 0771512021
Past Oun snse ¥ osnseo21

Account Details
Acct Class: Residential
Rate: PN-RESF
Risk: 8114-HighRisk
fnv Prt Out:
Sched MR Date: 00/$472021

Service Details
° Dist Contract: [ 12605708 ®
Movetn DE 10/172008
Disc Status:
Disc Doc D1
3 Suppiter: PENELEC-ENERGY SUPPLIER

Acct Status: FINL
Pay Terma: 20DY
ountock: ¢ @

Avg Mo 8ilt: Talcette

Sched B Dater 0811672021

FE PTC: 0.00000000
Move-Out OF: 0772072021

Type: Ren:

[Z wsrezesy

Payment History Retwms Hisivey

Due Date A st
081122021 -
080572021 ]
07612021 pud [ ]

Oate

0222020
021072020
10R42018

BIL&] [ crome Rescypay || g8 Fut view |

200.00-
50.00

Penclec:  Alens
AU - orsTaw

Payment and Reg Pyms
“Heuit Py PEniAmiv iy SEP)™

Tachaieal Data
Premizse{s):
Z wem @

OO soorrisnns ok i
G 88 ConmeaRC

Descrighion
68334812  Eveckonic Check Payment - VR
68059708 Electronic Check Payment - CSR
856504181  Eloctonic Chedk Payment - VR
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Contract Acct: 100076773249 Date Ran
Service Address: 10436 STANDING STONE RD,HUNTINGDON PA 16652

Customer Contact History

 ContactDate | Ct Ace 3 Sy
08/25/9999 16:12:26 | 08/25/2021 100076773249 | Laurie E Parker
PaPUC Formal Complaint Docket No. C-2021-3028119 received.
Robert Rhodes denial of service. Formal Complaint is
redacted, Per Informal complaint the service address is
10436 Standing Stone Rd Huntingdon Pa
12/04/2021 10:36:56 106104/2!32‘! l 100076773249 }Yeneily Basan Belgrove PUC/BPU Complaint-Written
PUC complaint case number 3785136 received on 04/13/2021
regarding Service Denial. Filed by ROBERT J RHODES. B/P #
807184389. For premise # 1026171 / 10436 STANDING STONE

RD,HUNTINGDON PA 16652. Power on. Ybasan

PLEASE, COMPLETE FS AND OFFER LONG TERM IP.

Based on Accurint, Robert Rhodes is connected to the premise
address: 10436 Standing Stone Rd, Huntingdon PA 16652 from
April 2007 to current.

TO THE PUC ON 05/11/2021::

if the applicant, Robert Rhodes agrees to be responsible for
the entire premise balance of $5,121.86, then, the company
is willing to piace the setvice in his name without a down
payment. After ransferred the entire premise balance, the
account can be placed on a company payment arrangement.

FROM THE PUC ON 06/02/2021::: CASE CLOSED.
REVISED

ke DECISION MAILED TO CUSTOMER 06/02/2021.
RESENDING REVISED DECISION TO REFLECT DATE 06/02/2021
prbriaais e DECISION ISSUED. CASE IS DISMISSED.
APPLICANT IS TIED TO PREMISE BASED ON HOUSEHOLD INFORMATION
AND ACCURINT CHECK, THEREFORE EQUALLY RESPONSIBLE FOR THE
UNPAID BALANCE THAT ACCRUED PER REGULATIONS. COMPANY 1S
WILLING TO ESTABLISH SERVICE IN HIS NAME W;TH NO MONEY DOWN.
ONCE HIS ACCOUNT IS ESTABLISHED BALANCE TRANSFERRED, HE
WOULD BE ELIGIBLE FOR A PAYMENT ARRANGEMENT BASED ON INCOME.
APPLICANT SHOULD CONTACT PENELEC IF HE STILL WISHES TO
ESTABLISH SERVICE IN HIS NAME. CASE CLOSED.

10/26/2021 11:28:01 ] 10/26/2021 I 100076773249 ] Andrew D Cronan [General Inquiry
siw TIFFANY RHODES calling fo see what usage was before
march of 2020.. added usage from 06/12/2019 to 03/12/2020
which came to $1355.35.. wants to split up that amt between

her and her ex spouse.. advised service ended as of
07/20/2021.. brought the ex spouse on the line.. he started
arguing that amt was not correct.. advised added usage up
manually and it is correct for that timeframe anything else

needs to be disputed with each other

Page 1 of 12



Customer Contact History

| Created Date | Contract Acct | Created By

I Description

Contact Date
Customer was satisfied.
10/26/2021 11:11:44 I 10/26/2021 | 100076773249 |Samantha M Gittins | General Inquiry

Satisfied Not Applicable: Reason - Call Transferred

10/26/2021

10:57:45 | 10/26/2021 100076773249 | INTV IVR

Account Balance Inquiry

10/25/2021

16:42:02 | 10/25/2021 100076773249 | INTV IVR

Account Balance Inquiry

07/21/2021

12:40:26 | 07/21/2021 100076773249 | Tiffany E King

Move-Out Created by Move-In

Move out created from Move in : 000030240256
Created By: King,Tiffany E

07/20/2021

11:54:19 | 07/20/2021 100076773249 | Tiffany E King

Pos ID Follow-up

***working topcall**

received email from compliance-

spoke with Robert Rhodes- at the number (814)644-0516
he said he appealed the PUC decision

that the balance isnt his

he only moved in march

Satisfied Not Applicable: Reason - Manual work

07/20/2021

10:59:51 | 07/20/2021 100076773249 | ANGELA M RADCLIFF

General Inquiry

S/W: ROBERT RHODES, HUSBAND, UPDATED CONTACT INFO, adv hold
on acct until 8/1/21-cust adv applied for appeal with PUC

Customer was satisfied.

07/20/2021

10:51:07 | 07/20/2021 | 100076773249 | ANGELA M RADCLIFF

Premise Information Changed

Old Premise Phone:(814)644-1493
New Premise Phone:(814)644-0516
Created By: ANGELA M RADCLIFF

07/20/2021

10:51:07 l 07/20/2021 | ANGELA M RADCLIFF

l Personal Data Changed

Old BP Phone:(814)644-1493
New BP Phone:(814)644-0516
Created By: ANGELA M RADCLIFF

07/20/2021

10:20:16 |07I20f2021 | 100076773249 | Yeneily Basan Belgrove

Create Dunning Lock

Dunning Lock Reason:Utility Commission Dispute
Start Date: 07/20/2021 | End Date: 08/01/2021
Created By: Yeneily Basan Belgrove

07/20/2021

09:44:55 | 07/20/2021 | 100076773249 | Laura C Salinas

General Inquiry

S/W robert james rhodes Il,husband CALLING IN FOR TIFFANY
RHODES / 100076773249 CUST WANTS SERVICE IN HIS NAME XFER
AMIP

Satisfied Not Applicable: Reason - Call Transferred

07/13/2021

17:04:00 l 07/13/2021 l 100076773249 l CS General Purpose Batch

IDisconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

10:03:00 l 07/12/2021 | 100076773249 | CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

07/12/2021

Phone attempt 04 - No Answer
06/30/2021 22:28:30 |[06/30/2021 100076773249 | CS General Purpose Batch Disconnection Notice - PA Residential
06/14/2021 19:10:22 | 06/14/2021 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305
Budget amt calculated for period ending 06/13/21 = $ 376.00
Open editor for detail

1. 12 Mth Factor Amt: 3496.06

Page 2 of 12



Customer Contact History

Contact Date Created Date | Contract Acct | Created By

I Description

2. Current Delta:  2958.00 - 2349.00 + 0.00 609.00

3. Remaining Amount: 538.06

4. Diff + Remain Amt: 609.00 + 538.06 1147.06
5. New BBP Amount: 1147.06 /91 x 30.4 383.00
* Dollar Difference: 383.00 - 376.00 7.00

* Pct Difference: 1.86

* System BBP Amount: 376.00

05/28/2021 10:29:53 | 05/28/2021 I100076773249 Yeneily Basan Belgrove

Create Dunning Lock

Dunning Lock Reason:Utility Commission Dispute
Start Date: 05/28/2021 | End Date: 06/22/2021
Per email from the PUC

Created By: Yeneily Basan Belgrove

05/28/2021 09:29:57 I05l281‘2021 |100076?73249 |EAILOG|NWM6

| Outbound Callback About Trouble Inquiry

Call Result - SRC_FAULT_DIAL

05/28/2021 08:56:23 105/28f2021 1100076773249 IChakeira L Evans

| Lights-None

Reported By: robert james rhodes Il,husband
Reported By Phone: (814)644-1493

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (814)644-1493
ERT Time Quoted: 05/28/21 11:30 AM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Chakeira L Evans

05/28/2021 08:53:30 ]05.’28/2021 I100076773249 ISANDRAJ ROHDE

l General Inquiry

VAI, S/W ROBERT RHODES 100076773249 XFER TO BILLING
Satisfied Not Applicable: Reason - Call Transferred

04/27/2021 15:30:23 |04.’27/‘2021 |100076773249 |EAILOGINWM6

| Outbound Callback About Trouble Inquiry

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

04/27/2021 14:22:15 |04.’27I2D21 | 100076773249 | MEGAN E JONES

| Lights-None

Reported By: robert james rhodes Il,husband
Reported By Phone: (814)644-1493

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (814)644-0156
ERT Time Quoted: 04/27/21 05:00 PM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: MEGAN E JONES

04/13/2021 17:08:00 | 04/13/2021 | 100076773249 | CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 04 - No Answer

04/13/2021 14:52:17 |04.’13/2021 |100076?73249 |Yenei|y Basan Belgrove

| PUC/BPU Complaint-Written

PUC complaint case number 3785136 received on 04/13/2021
regarding Service Denial. Filed by ROBERT J RHODES. B/P #
807184389. For premise # 1026171/ 10436 STANDING STONE
RD,HUNTINGDON PA 16652. Power on. Ybasan

Page 3 of 12



Customer Contact History

Contact Date

Created Date | Contract Acct | Created By I Description

PLEASE, COMPLETE FS AND OFFER LONG TERM IP.

Based on Accurint, Robert Rhodes is connected to the premise
address: 10436 Standing Stone Rd, Huntingdon PA 16652 from
April 2007 to current.

TO THE PUC ON 05/11/2021::

If the applicant, Robert Rhodes agrees to be responsible for
the entire premise balance of $5,121.86, then, the company
is willing to place the service in his name without a down
payment. After transferred the entire premise balance, the

account can be placed on a company payment arrangement.

FROM THE PUC ON 06/02/2021::: CASE CLOSED.
***t****i******i**REVISED
Framkapmoesr DECISION MAILED TO CUSTOMER 06/02/2021.

RESENDING REVISED DECISION TO REFLECT DATE 06/02/2021

e DECISION ISSUED. CASE IS DISMISSED.

APPLICANT IS TIED TO PREMISE BASED ON HOUSEHOLD INFORMATION
AND ACCURINT CHECK, THEREFORE EQUALLY RESPONSIBLE FOR THE
UNPAID BALANCE THAT ACCRUED PER REGULATIONS. COMPANY IS
WILLING TO ESTABLISH SERVICE IN HIS NAME WITH NO MONEY DOWN.
ONCE HIS ACCOUNT IS ESTABLISHED BALANCE TRANSFERRED, HE
WOULD BE ELIGIBLE FOR A PAYMENT ARRANGEMENT BASED ON INCOME.
APPLICANT SHOULD CONTACT PENELEC IF HE STILL WISHES TO
ESTABLISH SERVICE IN HIS NAME. CASE CLOSED.

04/13/2021 14:51:54 | 04/13/2021 | 100076773249 [ Yeneily Basan Belgrove Create Dunning Lock

Dunning Lock Reason:Utility Commission Dispute
Start Date: 04/13/2021 | End Date: 05/13/2021

Created By: Yeneily Basan Belgrove

04/12/2021 10:04:00 | 04/12/2021 100076773249 | CS General Purpose Batch Disconnection Phone Attempt -Invalid Unsuccessful

Phone attempt 09 - Sit Tone/Invalid Phone Number

04/03/2021 21:16:37 | 04/03/2021 100076773249 | CS General Purpose Batch Disconnection Notice - PA Residential

03/31/2021 10:17:31 | 03/31/2021 100076773249 | Kristen L Delle Donne Outbound Call

PA Qutreach to advise that the Company is resuming collection activities
after April 1, 2021.

03/15/2021 19:24:19 | 03/15/2021 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305
Budget amt calculated for period ending 03/14/21 = § 376.00

Open editor for detail

1. 12 Mth Factor Amt: 3509.85

2. Current Delta:  2317.36 - 1221.00 + 0.00  1096.36
3. Remaining Amount: 1192.49

4. Diff + Remain Amt: 1096.36 + 1192.49 2288.85

Page 4 of -
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Customer Contact History

Contact Date Created Date Contract Acct | Created By I Description

5. New BBP Amount: 2288.85/185 x 30.4 376.00
* Dollar Difference: 376.00 - 214.00 162.00
* Pct Difference: 75.70
* System BBP Amount: 376.00
03/11/2021 11:11:09 | 03/11/2021 100076773249 | Sarah T Velez Pos ID Follow-up

**AMIP Follow-Up***
Reviewing premise for disconnection activity due to
application, no disconnection present - svelez

Satisfied Not Applicable: Reason - Pos Id follow-up

02/26/2021 14:36:16 | 02/26/2021 l 100076773249 I Sarah T Velez Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389

PREMISE: 0001026171

Guarantor Script Shown: N/A

Pending Guarantor:

Contract Account 100144174545 created.
Financial Summary created: Yes Income Level = A

Advance Move-in Notes:
Applicant Name: ROBERT J RHODES
Daytime Contact Number: 8146440516
BP/Premise: 0807184389 / 0001026171
Requested Move in Date: 03/01/2021
Pending Acct: 100144174545
Denial of Service Reason: Large Premise Balance
Denial of Service Reason 2: Same Household
Block Date Given: 03/12/2021
Requirements

Total Premise Account Balance: 4364.97
Shut-Off/Comply Date Advised: Y
User ID: 54680 Username: Sarah T Velez
Mailing Address:
10436 STANDING STONE RD
HUNTINGDON PA 16652
Contact Phone: (814)644-0516

Customer was satisfied.

sw ROBERT J RHODES power on level A denied due to large prem
balance bp admits to living here for about 20 years balance
4364.97 1 broken ip req 50% upfront payment 2182.48 prov
pending acct nbr & def nbr adv to contact us back once the
payment is made adv comply 3/12

Created By: Velez,Sarah T

02/26/2021 13:53:00 | 02/26/2021 100076773249 | Victoria Newbrough General Inquiry

S/W: robert james rhodes I, 100076773249, needs service in
his name, prem has past due over 300, xfer to amip
Satisfied Not Applicable: Reason - Call Transferred

02/26/2021 13:48:37 102/26/2021 100076773249 [ Kaly R Ocheltree General Inquiry

S/W: robert james rhodes Il,husband; transferred to move

team to get into his name; stated he hasnt lived at address

Page 5 of 1
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By I Description

for a year; he solely lives there

Customer was satisfied.

02/26/2021 13:36:47 | 02/26/2021 100076773249 | INTV IVR Account Balance Inquiry
12/12/2020 20:36:07 [ 12/12/2020 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305

Budget amt calculated for period ending 12/10/20 = § 214.00

Open editor for detail

1. 12 Mth Factor Amt: 2522.81
2. Current Delta:  716.19 - 579.00 + 0.00 137.19
3. Remaining Amount: 1806.62
4. Diff + Remain Amt: 137.19 + 1806.62 1943.81
5. New BBP Amount: 1943.81 /276 x 30.4 214.00
* Dollar Difference: 214.00 - 193.00 21.00
* Pct Difference: 10.88
* System BBP Amount: 214.00
11/24/2020 09:33:07 [ 11/24/2020 100076773249 | Crystle M Olszewski General Inquiry

s/w susan energy asst fayette co
adv last disc ntc 1959.66 date 10/15 adv cust is
*MORATORIUM PROTECTED** no pledge cmo/cbo team
Satisfied Not Applicable: Reason - Manual work
11/19/2020 15:26:06 I 11/19/2020 | 100076773249 | Kristen L Delle Donne | General Inquiry
CUSTOMER ELIGIBLE FOR DUNNING ON 11/27/2020. DUNNING LOCK ADDED PER REV
OPS MANAGEMENT THROUGH 11/26/2020.
11/18/2020 05:02:42 I 11/18/2020 I 100076773249 | Same as ZCSBTCH - no printer | Postal Service Change of Address
Business Partner Std Addr Change Effective: 11/18/2020
15588 BACKBONE RD
ENTRIKEN PA 16638-8620
11/16/2020 15:46:31 [ 11/18/2020 100076773249 | Kristen L Delle Donne Pre-Disconnection Warning Letter

Notice was mailed to customer advising that their unpaid balance may put
them at risk of termination after November 9, 2020. The standard 10 day
termination notice will be mailed prior to termination. Customer should be

provided with all available options.

10/20/2020 21:57:41 l 10/20/2020 I 100076773249 | Michael R Evelsizer | Moratorium Protected Account
COMPLETED ANY EXISTING DN NOTIFICATION
10/20/2020 09:04:17 l 10/20/2020 I 100076773249 | Jennifer K Long I Negotiation Tool - Service On

Spoke with: TIFFANY RHODES
Created By: Jennifer K Long

Payment Options provided:

Offered - Pay Acct Balance of: $2669.78
Offered - Pay Past Due Amt of $2212.66

PA Final Wrap-up
Customer was satisfied.
customer is calling to report she left in march and needs to switch services into ex-husbands name. customer doesnt to keep services
in her name bc she no longer lives at this address. customer said she is getting the bills at her address. updating mailing address
on the acct. customer refused to update income and declined to reset ip on the acct at this time.
10/20/2020 09:03:38 [ 10/20/2020 | | Jennifer K Long | Personal Data Changed

New Address type:Standard

Page 6 of 12



Customer Contact History

Contact Date Created Date Contract Acct | Created By I Description

Old Address:15588 BACKBONE RD / ENTRIKEN PA 16638-8620

New Address:10436 STANDING STONE ROAD / HUNTINGDON PA 16652
Effective:10/20/2020 to 12/31/9999

s/w bp

Created By: Jennifer K Long

General Inquiry

10/20/2020 08:58:33 [ 10/20/2020 100076773249 | Cameron T Ortiz Henninger

TIFFANY RHODES / 100076773249 no longer living here wants to
end service in her name xfer mip

Satisfied Not Applicable: Reason - Call Transferred

10/17/2020 16:59:25 l 10/17/2020 l 100076773249 I Michael R Evelsizer | Moratorium Protected Account

PA PROTECTED CUSTOMER
10/08/2020 10:02:00 I 10/08/2020 | 100076773249 |CS General Purpose Batch
Phone attempt 08 - Party Hung Up

| Disconnection Phone Attempt - Unsuccessful

09/30/2020 22:48:40 |09/30/2020 100076773249 | CS General Purpose Batch Disconnection Notice - PA Residential
09/14/2020 19:54:45 | 09/14/2020 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305

Budget amt calculated for period ending 09/13/20 = § 193.00

Open editor for detail

1. 12 Mth Factor Amt: 2338.66

* System BBP Amount: 193.00
08/13/2020 09:31:43 I 08/14/2020 | 100076773249 | Devon X Martin | Qutbound Call

OUTBOUND EMAIL CAMPAIGN TO PROVIDE ENERGY ASSISTANCE INFORMATION ON
08/11/2020

08/10/2020 10:04:00 I 08/10/2020 I 100076773249 | CS General Purpose Batch
Phone attempt 05 - AMD Detected - Left Message

08/01/2020 20:40:44 | 08/01/2020 100076773249

06/15/2020 20:30:33 | 06/15/2020 100076773249
C/A 100076773249 Contract 0012635305
Budget amt calculated for period ending 06/14/20 = $ 226.00

| Disconnection Phone Attempt - Unsuccessful

CS General Purpose Batch Disconnection Notice - PA Residential

CS General Purpose Batch Calculation

Open editor for detail

1. 12 Mth Factor Amt: 2398.71

2. Current Delta:  1800.60 - 1716.00 + 0.00 84.60
3. Remaining Amount: 598.11

4. Diff + Remain Amt: 84.60 + 598.11 682.71
5. New BBP Amount: 682.71/92 x 30.4 226.00
* Dollar Difference: 226.00 - 164.00 62.00

* Pct Difference: 37.80

* System BBP Amount: 226.00

06/10/2020 10:03:00 ]OGI10/202O

l 100076773249 l CS General Purpose Batch

Disconnection Phone Attempt - Successful

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

06/02/2020 22:43:27

06/02/2020

100076773249

CS General Purpose Batch

Disconnection Notice - PA Residential

05/25/2020 05:00:39

05/25/2020

100076773249

Same as ZCSBTCH - no printer

Postal Service Change of Address

Business Partner Std Addr Change Effective: 05/25/2020
15588 BACKBONE RD
ENTRIKEN PA 16638-8620

05/13/2020 10:05:00 105/13/2020

I 100076773249 | CS General Purpose Batch

’ AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

05/04/2020 10:33:31 |05l04/2020

| 100076773249 | Sarah T Velez

| Pos ID Follow-up
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

I Description

**AMIP Follow-Up***

Reviewing premise for disconnection activity due to
application, no disconnection present - svelez
Satisfied Not Applicable: Reason - Pos Id follow-up

04/21/2020 16:46:58 | 04/21/2020 100076773249 | Sean M Sell

Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389
PREMISE: 0001026171

Security deposit required for 394.00
Guarantor Script Shown: Yes

Pending Guarantor:

CSR negotiated amount 197.00
Contract Account 100140067388 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:
Applicant Name: ROBERT J RHODES
Daytime Contact Number: 814-644-1493
BP/Premise: 0807184389 / 0001026171
Requested Move in Date: 04/22/2020
Pending Acct: 100140067388
Denial of Service Reason: Same Household
Denial of Service Reason 2: Security Deposit
Block Date Given: 05/05/2020
Requirements
Deposit Amount Requested: 394.00
Number of Installments: 002
Regulatory Deposit Amount Required: 197.00
Total Premise Account Balance: 1582.64
Total Amount Needed: 197.00
Shut-Off/Comply Date Advised: N
User ID: 54217 Username: Sean M Sell
Mailing Address:
10436 STANDING STONE RD
HUNTINGDON PA 16652
Contact Phone:

Customer was satisfied.

*Applicant Name:robert james rhodes *Requested Move in Date:
04/22/2020 *Phone:814-644-1493 *Mail: 10436 STANDING STONE RD
,HUNTINGDON PA 16652 *power status:on *(service off)PFA?:n/a

Bp required to pay 50% of SD 394.00=197.00, rest on 2 month

ip Premise bal:1582.64 dates:05/16/2019-04/13/2020 Bp tied

to property in accurint from may 2007-current, also listed
in FS's. Tied to full bal. Required to pay 50% of
1582.64=791.32, rest on 12 month ip+epp Total due
upfront=988.32

Created By: Sell,Sean M

04/21/2020 16:37:22 | 04/21/2020 100076773249 | Olivia R Walker

General Inquiry

sw robert james rhodes
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Customer Contact History

Contract Acct | Created By

I Description

Contact Date Created Date
wants service at 100076773249
he came in varified and is on the acct
active disconnection
prem past due 936.00
trans amip
Satisfied Not Applicable: Reason - Call Transferred
04/21/2020 16:35:28 | 04/21/2020 100076773249 | Andrew D Cronan General Inquiry
s/w ROBERT RHODES spouse calling to get service in his
name.. transfer to mipmop
Satisfied Not Applicable: Reason - Call Transferred
04/21/2020 16:32:04 | 04/21/2020 100076773249 | INTV IVR Account Balance Inquiry
04/21/2020 16:29:27 | 04/21/2020 100076773249 | EAILOGINWME Lights-None
ERT: 04/21/20 07:30 PM
04/09/2020 10:04:00 |04/09/2020 100076773249 | CS General Purpose Batch Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
04/01/2020 23:03:28 | 04/01/2020 100076773249 | CS General Purpose Batch Disconnection Notice - PA Residential
03/19/2020 12:30:43 | 03/19/2020 100076773249 | INTV IVR Account Balance Inquiry
03/14/2020 19:44:52 |03/14/2020 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305
Budget amt calculated for period ending 03/12/20 = $ 164.00
Open editor for detail

1. 12 Mth Factor Amt: 2198.27

2. Current Delta:  1146.17 - 1224.00 + 0.00 77.83-
3. Remaining Amount: 1052.10

4. Diff + Remain Amt: 77.83- + 1052.10 974.27
5. New BBP Amount: 974.27 /181 x 30.4 164.00
* Dollar Difference: 164.00 - 197.00 33.00

* Pct Difference: 16.75

* System BBP Amount: 164.00

03/12/2020

10:06:00 ] 03/12/2020 I 100076773249 ] CS General Purpose Batch

| AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

03/11/2020

15:29:03 |03/11/2020 | 100076773249 | Natasha M Brady

| Qutbound Call

ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP.

02/22/2020

09:03:43 I02.’22.f2020 | 100076773249 | EAILOGINWME

| Ready Pay Create

No 68334812 - $ 200.00 - 02/22/2020

02/20/2020

08:53:24 I 02/20/2020 | 100076773249 | Bethel M Folmsbee

| Qutbound Call

ATTEMPTED OUTBOUND CALL TO REFER TO LIHEAP

02/12/2020

10:07:00 | 02/12/2020 | 100076773249 | CS General Purpose Batch

| AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

02/11/2020

15:22:08 l 02/11/2020 | 100076773249 | Natasha M Brady

| Qutbound Call

EMAIL SENT TO REFER TO PCAP JAN 2020

02/11/2020

11:48:46 l 02/11/2020 | 100076773249 | Natasha M Brady

| Qutbound Call

EMAIL SENT TO REFER TO PCAP JAN 2020

02/10/2020

15:50:13 l 02/10/2020 | 100076773249 | Leigh Ann Williams

| Ready Pay Create

No 68059708 - $200.00 - 02/10/2020
Created By: Leigh Ann Williams

02/10/2020

15:48:06 I 02/10/2020 | 100076773249 | Leigh Ann Williams

| Financial Summary Review

Spoke with: robert james rhodes |l,hu
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By

I Description

Created By: Leigh Ann Williams

Low income letter will be sent.

02/10/2020 15:46:56 | 02/10/2020 | 100076773249 | Leigh Ann Williams

| Negotiation Tool - Service On

Spoke with: robert james rhodes |l,hu
Created By: Leigh Ann Williams
Payment Options provided:

Offered - Pay Acct Balance of: $888.00
Financial Summary Option Used.

Low income letter will be sent.

Payment Option used - Pay Other Amount of:
Payment made for: 200.00 by ReadyPay
Script Read: Yes

PA Final Wrap-up

Customer was satisfied.

Provided PCAP 888-282-6816 OPTION 2-2-1
customer offered 200.00 conf # 68059708.
Adv remaining balance of $688.00

Adv nbd 02/13/2020

02/10/2020 15:45:19 | 02/10/2020 100076773249 | Crystal G Brady

General Inquiry

s/w robert james rhodes Il,husband, vai, Past due trans to
credit 100076773249
Satisfied Not Applicable: Reason - Call Transferred

02/10/2020 15:37:23 |02/10/2020 100076773249 | INTV IVR Account Balance Inquiry
02/03/2020 22:54:54 | 02/03/2020 100076773249 | CS General Purpose Batch Disconnection Notice - PA Low Income - No Disc
12/14/2019 19:48:09 | 12/14/2019 100076773249 | CS General Purpose Batch Calculation

C/A 100076773249 Contract 0012635305
Budget amt calculated for period ending 12/12/19 = § 197.00

Open editor for detail

1. 12 Mth Factor Amt: 2405.19

2. Current Delta:  532.04 - 633.00 + 0.00 100.96-
3. Remaining Amount: 1873.15

4. Diff + Remain Amt: 100.96- + 1873.15 1772.19
5. New BBP Amount: 1772.19/274 x 30.4 197.00
* Dollar Difference: 197.00 - 211.00 14.00

* Pct Difference: 6.64

* System BBP Amount: 197.00

11/13/2019 10:04:00 l 11/13/2019 | 100076773249 | CS General Purpose Batch

| AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

10/24/2019 09:29:03 l 10/24/2019 | 100076773249 | EAILOGINWME

| Ready Pay Create

No 65604181 - $ 50.00 - 10/24/2019

09/18/2019 22:04:37 l 09/18/2019 | 100076773249iSame as ZCSBTCH - no printer

| Installment Plan Created

Required Down Payment received, IP created.

09/18/2019 03:30:56 | 09/18/2019 100076773249 | CS General Purpose Batch

DSPTRIGHTS Letter

09/17/2019 15:28:37 | 09/17/2019 100076773249 | Stacy L Whiteman

General Inquiry/Other

S/W:Robert James Rhodes |l,husband
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Customer Contact History

Contact Date Created Date Contract Acct | Created By I Description
BP STATED:OPTIONS CONSIDERED ON PRIOR CALL-APPARENTLY HE WAS
ADV HIS POWER CAN BE TURNED RIGHT BACK ON? ADV HIM HE
DOSEN'T HAVE A "BILL CERTIFIED" SMART METER AND ADV HIM OF
THE RECONNECTION PROCESS-HE THEN ADV ME HE DOSEN'T HAVE A
MAIN BREAKER BOX?/SWITCH?-I THEN ADV HIM TO SHUT OFF EACH
INDIVIDUAL BREAKER TO ENSURE SAFETY-THEN HE STARTED
MENTIONING HOW HE DIDN'T GET ANY NOTICE? SO | STARTED TO GO
OVER THE DUNNING HISTORY AND VERIFY HIS INFORMATION? HE SAID
THE PRIOR REP ALREADY DID THAT-SO THEN | ADV HIM TO CONTACT
HIS LOCAL P.O. SINCE HE'S NOT GETTING OUR MAIL?-1 THOUGHT |
WAS BEING HELPFUL BUT HE THOUGHT OTHERWISE-SO HE CURSED AT
ME AND HUNG UP?-SW
Satisfied Not Applicable: Reason - Send DSPRTS
09/17/2019 12:57:09 | 09/17/2019 | 100076773249 | Maureen N Salerno Reconnection Process-Recon started

Negotiated Amounts:

- IP DP: $26.59 | mos: 23, mo amt: $27.00, EPP: $211.00
- Standard Reconnection Fee: $32.00

Reconnect Amt Due: $58.59

Payment Status: Readypay - $60.00

Reconnecting Service: Yes

Reconnect at Meter will be created for reconnection on 09/18/2019 (3 day) - Payment
Advised Breakers Off: Yes

Considered the 4 Factors

Final Wrap-up Script Read: Yes

Customer was satisfied.

REM OLD BANK DET.

Created By: Salerno,Maureen N

09/17/2019 12:56:30 | 09/17/2019 100076773249 | Maureen N Salerno Budget Billing Plan Simulated\Created

Account set up on EPP for budget amount 211.00
Anniv Mo: September

Periodic Review: Quarterly

Script provided: No

Created By: Maureen N Salerno

09/17/2019 12:56:30 |09/17/2019 | 100076773249 | Maureen N Salerno Reguire Down Pymt with Inst Plan

DP Date: 09/17/2019 | DP Amt: 26.59 |
Repay Pln: PASO | Instim: $ 27.00 | Instim: # 023 | Lock Date: 09/20/2019

09/17/2019 12:55:59 |[09/17/2019 Maureen N Salerno Personal Data Changed

09/17/2019 12:54:06 | 09/17/2019 100076773249 | Maureen N Salerno Ready Pay Create

No 64748133 - $60.00 - 09/17/2019

Created By: Maureen N Salerno

09/17/2019 12:46:44 |09/17/2019 100076773249 | Maureen N Salerno Negotiation Tool - Service Off

Spoke with: robert james rhodes |l,hu
Created By: Maureen N Salerno
Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.
Low income letter will be sent.

Human Services Options used.

Provided PCAP and Other Assistance Information.
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

I Description

*PA Service Off - Addl Questions:*

Does medical condition exist?: No

Does PFA Exist? No

Willing to provide income for PCAP/Agency Asst: Yes
Installment Plan Negotiated - Level A - PA IP #1 with budget
amt of $211.00

Downpayment for: 26.59

Estimated Mo Amt: 27.00 for 23 months

Script Read: Yes, customer understands terms

32 RF.

26.59 DP IP

MIN. = 58.59 , CAN SET IP.

Negotiated Amounts:

- IP DP: $26.59 | mos: 23, mo amt: $27.00, EPP: $211.00
- Standard Reconnection Fee: $32.00

Reconnect Amt Due: $58.59

Payment Status: Readypay - $60.00

Reconnecting Service: Yes

Reconnect at Meter will be created for reconnection on
09/18/2019 (3 day) - Payment

Advised Breakers Off: Yes

Considered the 4 Factors

Final Wrap-up Script Read: Yes

Customer was satisfied.

REM OLD BANK DET.

8/29 MAILED DISCON.

09/17/2019

12:46:44 | 09/17/2019

100076773249

Maureen N Salerno

] Financial Summary Review

Spoke with: robert james rhodes Il,hu

Created By: Maureen N Salerno

BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

09/17/2019

11:53:01 | 09/17/2019

100076773249

Pamela L Hiester

General Inquiry

s/w robert james rhodes Il,husband

service off, xfer to credit

Satisfied Not Applicable: Reason - Call Transferred

09/17/2019

11:09:40 l 09/17/2019

I 100076773249

| Eailogon

l Service Disconnected

DISC,Non-Pay, ,Total Arrears $ 473.47 + Sec Dep $ 0.00 + Rec Fee.

(Left Post Term)

09/10/2019

17:08:00 | 09/10/2019

| 100076773249

| CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

Phone attempt 05 - AMD Detected - Left Message

10:11:00 | 09/09/2019

| 100076773249

| CS General Purpose Batch

| Disconnection Phone Attempt - Unsuccessful

09/09/2019

Phone attempt 08 - Party Hung Up
08/28/2019 22:50:59 | 08/28/2019 100076773249 | CS General Purpose Batch Disconnection Notice - PA Residential
08/14/2019 10:09:00 | 08/14/2019 100076773249 | CS General Purpose Batch AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message
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Assigned To

Assigned Specialist
Lash, Tammy L
Customer Information

Case Number

'RESPONDENT'S

=3

3426428

Account Number First Name Last Name
100076773249 ROBERT RHODES
Service Address

Address1

10436 STANDING STONE ROAD

Address2

Service City Service State Service Zip
HUNTINGDON PA 16652-0
Service Class Work Phone Home Phone
Mailing Address

Address1

Address?2

City State Mail Zip
Family

Family Size Children Age

4 2 7,5

Adults

2

General

PUC Date Opened PUC Date Prepared Received Date
4/11/2016 4/11/20716 4/11/2016
PUC Date Closed

9/8/2016

Case Information

Prior Case Number Term Date Arrearage

0 4/18/2016 0

Case Origin Universal Service Income
TELEPHONE Yes EMP - $866.67
Source Business Name WORK COMP - $1600

Reason For Contact
ON - PAR WITH DISPUTE (#63)
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Case Problem

CU FEELS LIKE THERE IS SOMETHING WRONG WITH HIS METER. NO PUC PAR NEEDED. CU
DOESN'T UNDERSTAND WHY HIS BILLS ARE SO HIGH! DOESN'T UNDERSTAND HIS ARREARS. CU
NOT SAYING HIS ARREARS ARE ON BILL /CU BEING SENT SHUT OFF NOTICES THAT HE FEELS ARE
UNJUSTIFIED. THE CELL PHONE NUMBER (814) 644 - 1493 HAS BEEN ALLOWED TO BE SHARED.
Company Position

04/01/2016

Related Information

Misc. Info.

Hot Issue

PUC Investigator / Intaker

Investigator First Name Investigator Last Name Investigator Phone
BCS CASE POOL (717)

Intaker First Name Intaker Last Name

MARK COSTIK

Status

Status

Closed

History

Click To Expand

Is Archived
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Customer Information

Case Number

3426428

Customer First Name Customer Last Name Account Number
ROBERT RHODES 100076773249
Service Address

Address 1

10436 STANDING STONE ROAD

Address 2

City Service State Zip
HUNTINGDON PA 16652

Home Phone Work Phone

Mailing Address

Address 1

Address 2

City State Zip

Family

Adults Family Size

2 4

Children Age

2 7.5

General

PUC Date Opened
4/11/2016

Case Type

PAR with Dispute
Assigned To

PUC Sent Date
9/8/2016

PUC Date Closed
9/8/2016

Assigned Specialist
Lash, Tammy L
Case Information

PUC Violation
NO

PUC Chapter
Section Rule

Balance Date

8/18/2016

Head Date
9/12/2016
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Bill Date

Total Balance

182.74
Regular Budget Amount

0.00

Final Monthly Payment
0.00

Reconnect Amount

0.00
PUC Terms

Letter Description

PUC Service Continue Date

PUC Service Restored Pay
0.00

PUC Service Continue Amount

0.00

Current Monthly Payment
0.00

Pay Amount

0.00

PUC Special Budget Amount
0.00

Arrears Payment Plus

0.00

End Monthly Payment

0.00

EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 2-4

Resolution

DECISION ISSUED. ADV CU THE BILLS AND BALANCE ARE CORRECT AS RENDERED. ADV THE
BALANCE ACCUMULATED AS A RESULT OF THE BUDGET ANNIVERSARY MONTH. ADV HE
CURRENTLY ONLY OWES 182.74 THAT IS DUE 9/6/16. ADV INFORMAL COMPLAINT IS DISMISSED.

ADV CLOSING CASE
Has Decision Issue

Other Information

Response Time

Investigator First Name

DENNIS

Investigator Area Code
717
Investigator Fax Area Code

Intaker First Name

MARK
Status

Investigator Last Name
SCATTON

Investigator Phone

Investigator Fax

Intaker Last Name

COSTIK

Is SAP Completed

History

SAP Completion Date
9/22/2016

Click To Expand
4
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' RESPONDENT’S

FIRST ENERGY EXHIBIT
HIERARCHY OF PAYMENT ARRANGEMENTS .

Name: Tiffany Rhodes
Account Number: 100076773249
Service
Address: 10436 Standing Stone Rd
Huntingdon Pa 16652

Type of Arrangement Date Arrangement Income Arrangement Terms/Remarks
Amount
COPA 9/18/2019 $636.69 $2,000.01 Budget bill + $27.00 beginning 11/6/2019
Remarks:

CO PA — Company Payment Arrangement
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Tiffany Rhodes
Account No. 100076773249
Premise Address:
10436 Standing Stone Rd
Huntingdon Pa 16652

Financial Summary 9/17/2019

Business pariner (804777799 TIFFANY RHODES / ENTRIKEN PA 16638-8620
Confract account 100076773249
Financial summary dale 103/17/2019 !

/M:f income = Review - Course of action

Number of occupants 5

Ages of occupants 03 11 28 35 30

ies®

5
2

RESPONDENT’S

EXHIBIT
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FFANY RHODES [ ENTRIKEN PA 16633-8620

Business partner BO4777799

Confract account

100076773249

Financial summary date 08/17 /2019

Occupant Info Review Course of action

i JAMES RHODES t TIFFANY

[ There is no income fo repornt ]

Enter the names of all household members that receive income.

| Add Name

Delete Hame
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Buziness pariner |Eu4????95 h1FFAII‘I’ RHODES ! ENTRIKEN PA 16638-8620

Contract account 100076773249 |
Financial summary date |D‘:‘If1?,-'20:|_9 |

Oecupant Info Review Course of action

Employment Amount Cycle Hrs/Wk Gr/Net Gross Monthly Met Monthly
NONE | o.o1 |[| [o | [ 0.01 0.01
[ | 0.00 | [_| o | [_| 0.00 0.00
[ [ 0.00 | [_| o | [_| 0.00 0.00
Unemployment [ 0.00 | [_| - 0.00 0.00
Public Assistance 0.00 | [ | 0.00 0.00
Rentals 0.00 || | 0.00 0.00
social security 0.00 || | 0.00 0.00
Supp Soc Sec Income 0.00 | [_| 0.00 0.00
wWorkmens Compensation 0.00 | [_| 0.00 0.00
Pension 0.00 || | 0.00 0.00
Child support 0.00 | [_| 0.00 0.00
Alimony 0.00 || | 0.00 0.00
Investment Income 0. 0 | [_| 0.00 0.00
Foster Parent 0.00 |E| 0.00 0.00
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Business partner BO4TFITI9 |TIFFAII"H’ RHODES / ENTRIKEN PA 16635-8620

Confract account 100076773249 |
Financial summary date 09/17 /2019 |

Occupant Info Review Course of action

Add name t JAMES RHODES i
Employment Amount Cycle Hrs/Wk Gr/Net Gross Monthly Net Monthly
IASEF MANG. PIZZA HUT I 2,000.00 | [_| [0 | [_| 2,000.00 1,728.00
[ [ 0.00 | [_| o | [_| 0.00 0.00
[ | 0.00 | [_| o | [_| 0.00 0.00
Unemp1oyment [ 0. 00 | [_| - 0.00 0.00
Public Assistance 0.00 || | 0.00 0.00
Rentals 0.00 | | | 0.00 0.00
Social Security 0.00 || | 0.00 0.00
Supp SoC SeC Income 0.00 | [_| 0.00 0.00
wWorkmens Compensation . oo | [_| 0.00 0.00
Pension 0.00 || | 0.00 0.00
child support 0.00 | | | 0.00 0.00
Alimony 0.00 | [_| 0.00 0.00
Investment Income 0. 0o | [_| 0.00 0.00
Foster Parent 0.00 |E| 0.00 0.00
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Business partner 804777793 [TIFFANY RHODES / ENTRIKEN PA 16638-5620

Confract account 100076773249
Fimancial summary date 09/17 /2019
Occupant Info Income Review Course of action

Financial Review

Current 06082017 Difference
Gross Income 2,000.01 0. 00 2.,000.01
Houwsing 000 0.00 0.00
Food 0.00 0.00 0.00
Utilities 0.00 0.00 0.00
Medical 0.00 0.00 0.00
Transportation 0.00 0.00 0.00
Other 0.00 0.00 0.00
Total expense amount 0. 00 0.00 0.00
Spendable Income 2,000.01 0.0 2,000.01
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RESPONDENT’S
g EXHIBIT

2

8

Tiffany Rhodes
Account No. 100076773249
Premise Address:
10436 Standing Stone Rd
Huntingdon Pa 16652

Financial Summary 2/10/2020

Business partner 804777799 TIFFANY RHODES / ENTRIKEN PA 16638-8620
Contract account 100076773249
Financial summary dale 0271072020

 Occupant info - income Review ~  Course of action

Number of occupants 4

Ages of occupants 31 135 {09] |11
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BO4FFT799 FFANY RHODES / ENTRIKEN PA 16638-8620

Busziness partner
Confract account

100076773249

Financial summary date 02/10/2020

Occupant Info Review Course of action
i ROEBERT RHODES t TIFFANY RHODES

[ There iz no income to report ]

Enter the names of all household memiers that receive income.

| [ Addname |

Delete Name
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Business partner BO4FFT799 |'I'IFFJ’|.II‘Hr RHODES / ENTRIKEN PA 16638-8620

Contract account 100076773249 |
Financial summary date 02,/10/2020 |

Occupant Info

Review Course of action

: Add name ﬁt TIFFANY RHODES
Employment Amount Cycle Hrs/wk Gr/Met Gross Monthly MNet Monthly
(CONSTRUCTION | 1,733.33 |[_| o | [_| 1,733.33 143173
[ | 0.00 | [_| o | | 0.00 0.00
[ | 0.00 | [_| o | [_| 0.00 0.00
Unemp1 oyment l 0.00 | [_| - 0.00 0.00

Public Assistance | 0.00 || | 0.00 0.00
Rentals | 0.00 || | 0.00 0.00
Social Security | 0.00 | [ | 0.00 0.00
Supp SocC SeC IncCome | 0.00 | [_| 0.00 0.00
wWorkmens Compensation | 0. 00 | [_| 0.00 0.00
Pension | 0.00 || | 0.00 0.00
child support | 0.00 || | 0.00 0.00
Alimony | 0.00 | [_| 0.00 0.00
Investment Income | 0.00 | [_| 0.00 0.00
Foster Parent | 0.00 || | 0.00 0.00
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Business partner 804777799 ITIFFAH‘H’ RHODES f ENTRIKEN PA 16638-8620

Contract account 100076773249 |
Financial summary date 02/10/2020 |

Occupant Info Review Course of action

Add name t ROBERT RHODES ﬁ
Employment Amount Cycle Hrs/Wk Gr/Met Gross Monthly Met Monthly
|UNEMPLOYED | o.o1 |[| [o | [ 0.01 0.01
[ | 0.00 | [_| [0_| [_| 0.00 0.00
[ | o.00 | | o | [ 0.00 0.00
Unemployment [ .00 ||| . 0.00 0.00
Public Assistance 0.00 || | 0.00 0.00
Rentals 0.00 | | | 0.00 0.00
social security 0.00 || | 0.00 0.00
Supp SoC SeC IncCome 0.00 | [_l 000 0.00
wWorkmens Compensation 0. 00 | [_l 0.00 0.00
Pension 0.00 || | 0.00 0.00
child support 0.00 || | 0.00 0.00
Alimony 0.00 || | 0.00 0.00
Investment Income 0. 00 | [_l 0.00 0.00
Foster Parent 0.00 |[:| 0.00 0.00
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Business partner 804777799 TIFFANY RHODES / ENTRIKEN PA 16638-8620

Confract account 100076773249
Financial summary date 02/10/2020
Oecupant Info Income Review Course of action

Financial Review

Current 0972019 Difference
Gross Income 1,732.34 2,000.01 266.67-
Housing 0.00 0.00 0.00
Food 0.00 0.00 0.00
Utilities 0.00 0.00 0.00
Medical 0.00 0.00 0.00
Transportation 0.00 0.00 0.00
Other 0.00 0.00 0.00
Total expense amount 0. 00 0.00 D.on
Spendable Income 1,733.34 2,000.01 2EE6T-
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Property Deeds Search Results

RESPONDENT’S
R EXHIBIT

:
S

Records: 1 to 9 of 9

Search Terms Used - Street: 10436 STANDING STONE RD; City: HUNTINGDON; State: PA; ZIP Code: 16652;

Property Deeds

Reports

1. Property Address - RR 4 BOX 312, HUNTINGDON , PA 166520212 Sale Date - 02/23/2021
Owner Name - RHODES Il , ROBERT J Recording Date - 03/11/2021 @Add" ess Report
Seller Name - RHODES I, ROBERT J Parcel Number - 34-08-38 {4 Property Report
Selier Name 2 - RHODES , TIFFANY L Document Type - INTRAFAMILY TRANSFER &
Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647  Decurment Typ
Seller Address - c o
Data Source - B ounty - HUNTINGDON
2. Property Address - Sale Date - 02/23/2021
Owner Name - RHODES, ROBERT Recording Date - 03/11/2021
Seller Name - RHODES ROBERT J Il & TIFFANY L i
Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 166524647 parcel Number - 2107 56.3 4
Seller Address - ocument Type -
Data Source - A Land Usage - VACANT
County - HUNTINGDON
. Property Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647  Sale Date - 02/23/2021
2 Owner Name - RHODES, ROBERT Recording Date - 03/11/2021 @ nddress Report
Seller Name - RHODES ROBERT J Il & TIFFANY L
Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 166524647 "Dz':lf"“:f:::“;;‘:f‘;:gﬁs i Property Report
Dot o gdrees - Land Usage - SINGLE FAMILY RESIDENCE
County - HUNTINGDON
4. Property Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647  Sale Date - 05/05/2015
Owner Name - RHODES , ROBERT J ' Recording Date - 06/30/2015 @ nddress Report
Owner Name 2 - RHODES , TIFFANY L County - HUNTINGDON :
Owner Address - FProperty Report
Mortgage Amount - $29,827
Data Source -B
5. Property Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647 _ Sale Date - 05/05/2015
Owner Name - RHODES, ROBERT J & TIFFANY L Recording Date - 06/30/2015 @ nddress Report
Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 166524647 ]
Mortgage Amount - $29,827 ' Bocament Type - DEED OF TRUST Froperty Report
Data Source - A L ype
and Usage - SINGLE FAMILY RESIDENCE
County - HUNTINGDON
6. Property Address - Sale Date - 05/05/2015 [P
Owner Name - RHODES, ROBERT J & TIFFANY L Recording Date - 06/30/2015 @oroperty Report
Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 166524647 i
Mortgage Amount - $29,827 ga"’e' e DeEn e 1'.%31.
Data Source - A ocument Type -
Land Usage - VACANT
County - HUNTINGDON
7. Property Address - RR 4 BOX 312, HUNTINGDON , PA 16652-9212 Sale Date - 09/21/2009

Owner Name - RHODES Il , ROBERT J
Owner Name 2 - RHODES , TIFFANY L
Seller Name - GRIFFITH, RICHARD R

Seller Name 2 - GRIFFITH , PAMELA

Recording Date - 09/28/2009
Parcel Number - 34 08 38

@Address Report
Property Report
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Owner Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647
Seller Address - 9146 WILLIAM PENN HWY, HUNTINGDON , PA 16652-6922
Data Source - B

Document Type - DEED
County - HUNTINGDON

8. Property Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647
Owner Name - RHODES, ROBERT J & TIFFANY L
Seller Name - OWNER RECORD
Owner Address -
Seller Address -
Data Source - A

Sale Date - 09/21/2009

Parcel Number - 34-08-38

Document Type - DEED

Land Usage - SINGLE FAMILY RESIDENCE
County - HUNTINGDON

@Address Report
@Property Report

9, Property Address - 10436 STANDING STONE RD, HUNTINGDON , PA 16652-4647
Owner Name - GRIFFITH, RICHARD R
Owner Address -
Mortgage Amount - $42,000
Data Source -B

Your DPPA Permissible Use: Use in the Normal Course of Business
Your GLBA Permissible Use: Fraud Prevention or Detection

Your DMF Permissible Use: Legitimate Fraud Prevention Interest

Copyright © 2021 LexisNexis Risk Solutions. Terms & Conditions | Privacy & Security

Sale Date - 05/29/2009
Recording Date - 05/29/2009

Parcel Number - 34 08 36.3
County - HUNTINGDON

@Address Report
@Property Report

Records: 1 to 9 of 9
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Person Search Resulits

Search Terms Used - Street: 10436 STANDING STONE RD; City: HUNTINGDON; State: PA; ZIP Code: 16652;

RESPONDENT’S
EXHIBIT

Records: 1 to 25 of 39

Result Page: 120

All Full Name SSN Address Next Steps

1. WILLIAM P HAWN 10436 STANDING STONE RD
Gender: Male LexID: 149778664732 HUNTINGDON PA 16652-4647

2. ROBERT ND RHODES Il Xxx-xx-6708 2y S5 10436 STANDING STONE RD
Gender: Male LexiD: 32405571072 HUNTINGDON PA 166524647
DOB: 03/03/1984 May 2007 - Sep 2015
Age: 37

3. ROBERT ND Xxx-Xx-6708 2 L5 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647
DOB: 03/03/1984 May 2007 - Mar 2008
Age: 37

4. ROBERT J RHODES X00-xx-6708 2 LEH 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647
DOB: 03/03/1984 May 2007 - Aug 2021
Age: 37

5. ROBERT J RHODES 2 0eX006708 &y LEY 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647
DOB: 03/03/1984 Mar 2005 - Jun 2021
Age: 37

6. ROBERT J RHODES Il XXx-xx-6708 2y LN 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647

Apr 2007 - Jun 2021

7. ROBERT ND RHODES xxx-xx-6708 &y L5 10436 STANDING STONE RD
Gender: Male LexiD: 32405571072 HUNTINGDON PA 16652-4647
DOB: 03/03/1984 May 2007 - May 2019
Age: 37

8. ROEBRT J RHODES xxx-xx-6708 2 LEN 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647
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9. ROEBRT J RHODES 2 XXx-xx-6708 2y 'LEH 10436 STANDING STONE RD
Gender: Male LexID: 32405571072 HUNTINGDON PA 16652-4647
DOB: 03/03/1984 May 2007 - May 2019
Age: 37

10. TIFFANY L RHODES 10436 STANDING STONE RD
Gender: Female LexID: 236698288397 HUNTINGDON PA 16652-4647
DOB: 07/01/1987
Age: 34

11. CHASTITY L BLAIR Xoexx-7167 2y HEN 10436 STANDING STONE RD
Gender: Female LexID: 7178388883 HUNTINGDON PA 16652-4647
DOB: 1982 Jul 2006
Age: 39

12. HEATHER M BOYD SXXX-GT0T (2 EEY 10436 STANDING STONE RD
Gender: Female LexID: 92525201277 HUNTINGDON PA 16652-4647
DOB: 02/05/1986 Nov 2006
Age: 35

13. DUSTIN J DE ARMITT XOxx-3777 2y HEN 10436 STANDING STONE RD
Gender: Male LexID: 595477007 HUNTINGDON PA 16652-4647
DOB: 1982 Nov 2009 - Mar 2011
Age: 39

14. DUSTIN J DE ARMITT XXxexx-3777 2y HEN 10436 STANDING STONE RD
Gender: Male LexID: 595477007 HUNTINGDON PA 16652-4647
DOB: 08/08/1992 Nov 2009
Age: 29

15. BRITTNEY H DEARMITT X0xx-0166 2 ‘H5h 10436 STANDING STONE RD
Gender: Female LexID: 144856654153 HUNTINGDON PA 16652-4647
DOB: 12/15/1988 Oct 2009
Age: 32

16. DUSTIN DEARMITT XXxxx-3777 2y HEM 10436 STANDING STONE RD
Gender: Male LexID: 595477007 HUNTINGDON PA 16652-4647
DOB: 1982 Nov 2009
Age: 39

17. DUSTIN DEARMITT Xoexx-3777 2y 'LEH 10436 STANDING STONE RD
Gender: Male LexID: 595477007 HUNTINGDON PA 16652-4647
DOB: 08/08/1992 Nov 2009
Age: 29
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18. HEATHER M DROLL X0-xx-6797 2y 'LEH 10436 STANDING STONE RD
Gender: Female LexID: 92525201277 HUNTINGDON PA 16652-4647
DOB: 02/05/1986 Nov 2006
Age: 35

19. HEATHER M DROOL XXxxx-6797 2y HEN 10436 STANDING STONE RD
Gender: Female LexID: 92525201277 HUNTINGDON PA 16652-4647
DOB: 02/05/1986 Nov 2006
Age: 35

20. LESLIE LEEANN ECKART XXxexx-3603 2y HEN 10436 STANDING STONE RD
DOB: 12/22/1980 LexID: 1854825226 HUNTINGDON PA 16652-4647
Age: 40 Jan 2008 - Sep 2018

21. LESLIE L ELKART X-xx-3603 2y 'LEH 10436 STANDING STONE RD
DOB: 12/22/1980 LexID: 1854825226 HUNTINGDON PA 16652-4647
Age: 40 Sep 2018

22, CHASTITY L GARBER Xoexx-7167 2y 'LEH 10436 STANDING STONE RD
Gender: Female LexID: 7178388883 HUNTINGDON PA 16652-4647
DOB: 1982 Jul 2006
Age: 39

23. RICHARD R GRIFFITH Xx-xx-5471 &2y HEM 10436 STANDING STONE RD
Gender: Male LexID: 923782092 HUNTINGDON PA 16652-4647
DOB: 04/15/1964 May 2009
Age: 57

24. TIFFANY L GRIFFITH Xxexx-2749 24 EEN 10436 STANDING STONE RD
Gender: Female LexID: 142789085375 HUNTINGDON PA 16652-4647
DOB: 10/11/1988 Apr 2020
Age: 32

25. BRITTNEY N HUGHES Xexx-0166 2y BEn 10436 STANDING STONE RD
Gender: Female LexID: 144856654153 HUNTINGDON PA 16652-4647
DOB: 12/15/1988 Oct 2009

Age: 32
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