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Docket No. C-2021-3028119 

Robert J. Rhodes v. Pennsylvania Electric Company 

The Hon. Katrina L. Dunderdale 

Hearing: Tuesday, November 23, 2021; 10:00 a.m. 

Call-in Hearing No.: 1.866.675.4411; PIN: 23464163# 

 

PROPOSED HEARING EXHIBITS OF PENELEC 

Wife’s Account No. 100076773249 

1. Customer Verification Screen 

2. Contacts  

3. BCS Decision 3426428, closed 9/8/2016 

4. PAR History 

5. Financial Summary, 9/17/19 

6. Financial Summary, 2/10/20 

7. CBA, dated 12/2/15  

Robert J. Rhodes: Account No. 100146137987 

8. Accurint for Service Address ownership 

9. Accurint for Service Address occupancy 

10. Accurint for Robert Rhodes 

11. Contacts for Temporary Account No. 100140067388 

12. Denial Letter, dated 4/21/20 for Temporary Account No. 100140067388 

13. Contacts for Temporary Account No. 100144174545 

14. Denial Letter, dated 2/26/21 for Temporary Account No. 100144174545 

15. Contacts for Account No. 100146137987 

16. BCS Decision No. 3785136, closed May 27, 2021 

17. 24-month Statement of Account 

18. PCAP Documents 

19. Monthly Bill, dated October 15, 2021 

20. Chart reflecting charges prior to 3/2020 and after 

21. 24-month Usage Comparison   

22. Meter Test Results for Meter #5001739192  

23. Meter Test for Meter #5003006396 
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Case Problem
CU FEELS LIKE THERE IS SOMETHING WRONG WITH HIS METER. NO PUC PAR NEEDED. CU
DOESN'T UNDERSTAND WHY HIS BILLS ARE SO HIGH! DOESN'T UNDERSTAND HIS ARREARS. CU
NOT SAYING HIS ARREARS ARE ON BILL /CU BEING SENT SHUT OFF NOTICES THAT HE FEELS ARE
UNJUSTIFIED. THE CELL PHONE NUMBER (814) 644 - 1493 HAS BEEN ALLOWED TO BE SHARED.
Company Position
04/01/2016
Related Information
Misc. Info.
Hot Issue
PUC Investigator / Intaker

Investigator First Name
BCS


Investigator Last Name
CASE POOL

 Investigator Phone
(717)

Intaker First Name
MARK


Intaker Last Name
COSTIK

Status

Status
Closed
History

Is Archived

Click To Expand
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Customer Information

Case Number
3426428
Customer First Name
ROBERT


Customer Last Name
RHODES


Account Number
100076773249

Service Address

Address 1
10436 STANDING STONE ROAD
Address 2

City
HUNTINGDON


Service State
PA


Zip
16652

Home Phone 
Work Phone

Mailing Address

Address 1

Address 2

City 
State 
Zip

Family

Adults
2


Family Size
4

Children
2


Age
7,5

General

PUC Date Opened
4/11/2016


PUC Sent Date
9/8/2016


PUC Date Closed
9/8/2016

Case Type
PAR with Dispute
Assigned To

Assigned Specialist
Lash, Tammy L
Case Information

PUC Violation
NO
PUC Chapter
Section Rule

Balance Date
8/18/2016


Head Date
9/12/2016
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Bill Date 
PUC Service Continue Date

Total Balance
182.74


PUC Service Restored Pay
0.00


PUC Special Budget Amount
0.00

Regular Budget Amount
0.00


PUC Service Continue Amount
0.00


Arrears Payment Plus
0.00

Final Monthly Payment
0.00


Current Monthly Payment
0.00


End Monthly Payment
0.00

Reconnect Amount
0.00


Pay Amount
0.00

PUC Terms
Letter Description
EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 2-4
Resolution
DECISION ISSUED. ADV CU THE BILLS AND BALANCE ARE CORRECT AS RENDERED. ADV THE
BALANCE ACCUMULATED AS A RESULT OF THE BUDGET ANNIVERSARY MONTH. ADV HE
CURRENTLY ONLY OWES 182.74 THAT IS DUE 9/6/16. ADV INFORMAL COMPLAINT IS DISMISSED.
ADV CLOSING CASE
Has Decision Issue 
Response Time

Other Information

Investigator First Name
DENNIS


Investigator Last Name
SCATTON

Investigator Area Code
717


Investigator Phone

Investigator Fax Area Code 
Investigator Fax

Intaker First Name
MARK


Intaker Last Name
COSTIK

Status

Is SAP Completed 
SAP Completion Date
9/22/2016

History

Click To Expand
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Contract Account 100140067388 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: ROBERT J RHODES

Daytime Contact Number: 814-644-1493

BP/Premise: 0807184389 / 0001026171

Requested Move in Date: 04/22/2020

Pending Acct: 100140067388

Denial of Service Reason: Same Household

Denial of Service Reason 2: Security Deposit

Block Date Given: 05/05/2020

Requirements

  Deposit Amount Requested: 394.00

  Number of Installments: 002

  Regulatory Deposit Amount Required: 197.00

  Total Premise Account Balance: 1582.64

  Total Amount Needed: 197.00

Shut-Off/Comply Date Advised: N

User ID: 54217 Username: Sean M Sell

Mailing Address:

10436 STANDING STONE RD

HUNTINGDON PA 16652

Contact Phone:

Customer was satisfied.

*Applicant Name:robert james rhodes

*Requested Move in Date: 04/22/2020

*Phone:814-644-1493

*Mail:10436 STANDING STONE RD,HUNTINGDON PA 16652

*power status:on

*(service off)PFA?:n/a

FS-lvl A, gave pcap and liheap#

SD-394.00

block/comply date:05/05/2020

Bp required to pay 50% of SD 394.00=197.00, rest on 2 month

ip

Premise bal:1582.64

dates:05/16/2019-04/13/2020

Bp tied to property in accurint from may 2007-current, also

listed in FS's. Tied to full bal.

Required to pay 50% of 1582.64=791.32, rest on 12 month

ip+epp

Total due upfront=988.32

Created By: Sell,Sean M
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 04/21/2020  16:40:46 04/21/2020 100140067388 Sean M Sell Financial Summary Review

lvl A

Page 3 of 3





Account: 100140067388 / Corr: 400001001161 54217  PADENIAL  12/10/2019

You have the option to obtain a third-party guarantor instead of a cash deposit. A third-party guarantor is a 
person that meets credit requirements and is willing to co-sign for you.

If you are interested in paying your deposit in installments or using a third-party guarantor, please contact us at 
1-800-545-7741 to discuss these options.

Your security deposit will be waived if you are confirmed income eligible for a customer assistance program. 
To apply, visit dollarenergy.org/myapp or call Dollar Energy Fund at 888-282- 6816 to provide your income 
information and discuss eligibility.

The requested requirement(s) must be returned to the Company address listed above or faxed to
1-330-315-9587. Service will not be established until all requirements are met.

If only a payment is required and you made your payment at the time of application, thank you. Service has 
been established in your name. If you paid after the time of the application, you must contact us at our 
Customer Service Center at 1-800-545-7741 to report the payment and establish service in your name. 

More lenient credit and liability standards may be available for victims of domestic violence with a protection 
from abuse order or a court order issued by a court of competent jurisdiction in this Commonwealth which 
provides clear evidence of domestic violence.

If you have any questions concerning your service application, please contact our Customer Service Center at 
1-800-545-7741.

If the explanation given has not resolved this matter, you have the right to file an informal complaint with the 
Pennsylvania Public Utility Commission. The informal complaint must be filed within the next 10 days in order 
to ensure preservation of all your rights. You may file an informal complaint by phoning the Public Utility 
Commission at 1-800-692-7380 or by writing to the following address: Pennsylvania Public Utility 
Commission, PO Box 3265, Harrisburg, PA 17105-3265. 

Sincerely,

Penelec
A FirstEnergy Company
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

he said he appealed the PUC decision

that the balance isnt his

he only moved in march

 07/20/2021  10:47:04 07/20/2021 100144174545 Joseph A Schrump Form Letter

Printed to \\wcorres01p\PPIKE174-P on 07/20/2021 at 10:50:50

 07/20/2021  10:40:55 07/20/2021 100144174545 Joseph A Schrump ALERT! Sensitive Account

S/W ROBERT J RHODES, was calling regarding pending

application. Customer states he has documentation showing he

 is not responsible for balance before March 2020 and

already s/w PUC regarding appealing their decision. Reached

out to Carol Caltagirone, she advised we would be willing to

 only hold customer responsible for balance from March 2020

date going forward (4,150.49). Attempted to contact customer

 back regarding this but did not get an answer, left message

 advising customer to contact us. If customer contacts us

back and agrees to this please complete move in, attempt to

get an updated fs and offer long term ip if applicable.

Please see supervisor if assistance is needed.

 04/13/2021  14:53:26 04/13/2021 100144174545 Yeneily Basan Belgrove PUC/BPU Complaint-Written

PUC complaint case number 3785136 received on 04/13/2021

regarding Service Denial. Filed by ROBERT J RHODES.  B/P #

807184389.  For premise # 1026171 / 10436 STANDING STONE

RD,HUNTINGDON PA 16652. Power on. Ybasan

PLEASE, COMPLETE FS AND OFFER LONG TERM IP.

Based on Accurint, Robert Rhodes is connected to the premise

 address: 10436 Standing Stone Rd, Huntingdon PA 16652 from

April 2007 to current.

TO THE PUC ON 05/11/2021::

If the applicant, Robert Rhodes agrees to be responsible for

 the entire premise balance of $5,121.86, then, the company

is willing to place the service in his name without a down

payment.  After transferred the entire premise balance, the

account can be placed on a company payment arrangement.

FROM THE PUC ON 06/02/2021::: CASE CLOSED.

******************REVISED***********************************

**************** DECISION MAILED TO CUSTOMER 06/02/2021.

RESENDING REVISED DECISION TO REFLECT DATE 06/02/2021

************************************************************

********************* DECISION ISSUED. CASE IS DISMISSED.

APPLICANT IS TIED TO PREMISE BASED ON HOUSEHOLD INFORMATION

AND ACCURINT CHECK, THEREFORE EQUALLY RESPONSIBLE FOR THE

UNPAID BALANCE THAT ACCRUED PER REGULATIONS. COMPANY IS
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

WILLING TO ESTABLISH SERVICE IN HIS NAME WITH NO MONEY DOWN.

 ONCE HIS ACCOUNT IS ESTABLISHED BALANCE TRANSFERRED, HE

WOULD BE ELIGIBLE FOR A PAYMENT ARRANGEMENT BASED ON INCOME.

 APPLICANT SHOULD CONTACT PENELEC IF HE STILL WISHES TO

ESTABLISH SERVICE IN HIS NAME. CASE CLOSED.

 02/26/2021  15:35:09 02/26/2021 100144174545 Sabrina J Faith Form Letter

Printed to \\wcorres01p\PPIKE168-P on 02/26/2021 at 15:40:40

 02/26/2021  15:34:00 02/26/2021 100144174545 Sabrina J Faith Pos ID  Follow-up

s/w   ROBERT J RHODES 100144174545

upfront payment: $2182.48

comply 3/12

pa sat: no

cust ended call sent call me letter

 02/26/2021  15:15:33 02/26/2021 100144174545 Paige M McElwain General Inquiry

s/w   ROBERT J RHODES

needs to finish setting up account in his name. xfer AMIP

 02/26/2021  14:45:47 02/26/2021 100144174545 Jaslin Muniz General Inquiry/Other

COVID19 - sw ROBERT J RHODES trying to get serv in name, xf

amip

 02/26/2021  14:37:32 02/26/2021 100144174545 Sarah T Velez Create Dunning Lock

Dunning Lock Reason:Mass Dunning Locks (RevOps Only)

Start Date: 02/26/2021 | End Date: 03/31/2021

pa protected customer

Created By: Sarah T Velez

 02/26/2021  14:36:47 02/26/2021 100144174545 Sarah T Velez Form Letter

Printed to \\wcorres01p\PPIKE139-P on 02/26/2021 at 14:40:40

 02/26/2021  14:36:16 02/26/2021 Sarah T Velez Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389

PREMISE: 0001026171

Guarantor Script Shown: N/A

Pending Guarantor:

Contract Account 100144174545 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: ROBERT J RHODES

Daytime Contact Number: 8146440516

BP/Premise: 0807184389 / 0001026171

Requested Move in Date: 03/01/2021

Pending Acct: 100144174545

Denial of Service Reason: Large Premise Balance

Denial of Service Reason 2: Same Household

Block Date Given: 03/12/2021

Requirements

  Total Premise Account Balance: 4364.97

Shut-Off/Comply Date Advised: Y

User ID: 54680 Username: Sarah T Velez
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Mailing Address:

10436 STANDING STONE RD

HUNTINGDON PA 16652

Contact Phone: (814)644-0516

Customer was satisfied.

sw ROBERT J RHODES power on level A denied due to large prem

balance bp admits to living here for about 20 years balance

4364.97  1 broken ip req 50% upfront payment 2182.48 prov

pending acct nbr & def nbr adv to contact us back once the

payment is made adv comply 3/12 remaining balance can be on

epp/ip call got disc unable to prov reqs rights on ltr

Created By: Velez,Sarah T

 02/26/2021  14:31:26 02/26/2021 100144174545 Sarah T Velez Financial Summary Review

level A

 04/21/2020  16:46:58 04/21/2020 Sean M Sell Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389

PREMISE: 0001026171

Security deposit required for         394.00

Guarantor Script Shown: Yes

Pending Guarantor:

CSR negotiated amount         197.00

Contract Account 100140067388 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: ROBERT J RHODES

Daytime Contact Number: 814-644-1493

BP/Premise: 0807184389 / 0001026171

Requested Move in Date: 04/22/2020

Pending Acct: 100140067388

Denial of Service Reason: Same Household

Denial of Service Reason 2: Security Deposit

Block Date Given: 05/05/2020

Requirements

  Deposit Amount Requested: 394.00

  Number of Installments: 002

  Regulatory Deposit Amount Required: 197.00

  Total Premise Account Balance: 1582.64

  Total Amount Needed: 197.00

Shut-Off/Comply Date Advised: N

User ID: 54217 Username: Sean M Sell

Mailing Address:

10436 STANDING STONE RD

HUNTINGDON PA 16652

Contact Phone:

Customer was satisfied.
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

*Applicant Name:robert james rhodes

*Requested Move in Date: 04/22/2020

*Phone:814-644-1493

*Mail:10436 STANDING STONE RD,HUNTINGDON PA 16652

*power status:on

*(service off)PFA?:n/a

FS-lvl A, gave pcap and liheap#

SD-394.00

block/comply date:05/05/2020

Bp required to pay 50% of SD 394.00=197.00, rest on 2 month

ip

Premise bal:1582.64

dates:05/16/2019-04/13/2020

Bp tied to property in accurint from may 2007-current, also

listed in FS's. Tied to full bal.

Required to pay 50% of 1582.64=791.32, rest on 12 month

ip+epp

Total due upfront=988.32

Created By: Sell,Sean M
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If the explanation given has not resolved this matter, you have the right to file an informal complaint with the Pennsylvania Public Utility Commission. The informal complaint 
must be filed within the next 10 days in order to ensure preservation of all your rights. You may file an informal complaint by phoning the Public Utility Commission at 1-800-
692-7380 or by writing to the following address: Pennsylvania Public Utility Commission, PO Box 3265, Harrisburg, PA 17105-3265. 

Sincerely,

Penelec
A FirstEnergy Company

Account: 100144174545 / Corr: 400001067239 54680  PADENIAL  12/10/2019

Page 2 of 2
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

5. Monthly Credit Amt: ( 3422.40 - 456.48 ) / 12     247.16

Monthly Credit Amount adjusted for limit

 09/27/2021  11:52:43 09/27/2021 100146137987 Marsatta Jackson General Inquiry

S/W BEVERLY, HUNTINGDON CO CA, SENT  BILLS, MJ/CBO TEAM

Satisfied Not Applicable: Reason - Manual work

 09/10/2021  11:00:21 09/10/2021 100146137987 Priscilla A Zerbini General Inquiry

ROBERT J RHODES  calling for pcap #

Customer was satisfied.

 09/01/2021  09:52:31 09/01/2021 100146137987 EAILOGINWM6 Outbound Callback About Trouble Inquiry

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

 09/01/2021  08:25:30 09/01/2021 100146137987 Troy M Norris Lights-None

Reported By: robert james rhodes II,husband

Reported By Phone: (814)644-0516

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (814)644-0516

ERT Time Quoted: 09/01/21 11:00 AM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Troy M Norris

 07/27/2021  03:31:25 07/27/2021 100146137987 CS General Purpose Batch DSPTRIGHTS Letter

 07/26/2021  10:10:56 07/26/2021 100146137987 Alice M Pietrzykowski Supervisor Call

**Escalated Call**

S/W ROBERT J RHODES

customer upset that is being held responsible for balance on

 premise. Advised that per PUC decision

DECISION ISSUED. CASE IS DISMISSED.

APPLICANT IS TIED TO PREMISE BASED ON HOUSEHOLD INFORMATION

AND ACCURINT CHECK, THEREFORE EQUALLY RESPONSIBLE FOR THE

UNPAID BALANCE THAT ACCRUED PER REGULATIONS

customer disagrees and has threatened to not pay, and also

states we can remove the meter he doesn't care. advised at

this point he has 2 options based on what he told me

1. wait for the results of his appeal

2 have an order for removal of service created.

customer states will wait for appeal but if he is found

responsible the we can ROS he is not paying.

customer terminated call

AMPietrzykowski

Satisfied Not Applicable: Reason - Send DSPRTS

 07/26/2021  09:41:53 07/26/2021 100146137987 Laura Sabatini Pos ID  Follow-up

s/w ROBERT J RHODES

received letter in the mail that we ran his credit and

didn't have permission to do it and we are req a sd

cust states its on appeal through the PUC

cust applied for service at this location in feb.

adv that at the time we asked for permission to run his ssn
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

through Experian

per notes on 100144174545 PUC decision

Based on Accurint, Robert Rhodes is connected to the premise

address: 10436 Standing Stone Rd, Huntingdon PA 16652 from

April 2007 to current.

TO THE PUC ON 05/11/2021::

If the applicant, Robert Rhodes agrees to be responsible for

the entire premise balance of $5,121.86, then, the company

is willing to place the service in his name without a down

payment. After transferred the entire premise balance, the

account can be placed on a company payment arrangement.

cust states its on appeal he isn't paying it states he has

been paying for the last 20 years isn't doing it anymore

states that if they make him responsible for the balance

that we can take the meter off the house and shove it up

their a**

reached out to Yeneily in compliance to find out if there

any updated information

cust is suing us we can contact his lawyer we are a joke

cust kept swearing asked to not swear cust continued adv

that is the company position

reached out to Carol C she states the balance will be xtr'd

and he can contact the PUC

cust has been residing at the property for over 20 years he

is equally responsible cust states he just had the service

xtr'd cust wants to escalate call placed req in KC sent

dispute rights

Satisfied Not Applicable: Reason - Send DSPRTS

 07/26/2021  09:22:00 07/26/2021 100146137987 William A Soles General Inquiry

sw ROBERT J RHODES, service denial, xfer to AMIP

Satisfied Not Applicable: Reason - Call Transferred

 07/22/2021  04:01:13 07/22/2021 100146137987 CS General Purpose Batch Experian Used-Adverse Action Letter Sent

 07/22/2021  03:31:23 07/22/2021 100146137987 CS General Purpose Batch Require Deposit Reason Ltr Sent

Letter sent to: ROBERT J RHODES   10436 STANDING STONE RD HUNTINGDON PA 16652

 07/21/2021  12:40:39 07/21/2021 100146137987 Workflow General Purpose Batch Optional Payment Programs

E-Bill Selection: Not Applicable

 07/21/2021  12:40:36 07/21/2021 100146137987 Tiffany E King Move-In / Advised of Service Charge

Move In Date: 07/21/2021

Property Owner: Unknown

Electric Heat Source: Unknown

Electric Water Heat Source: Unknown

Dog moving In: No

Alternate contact phone: (814)644-0516

Customer Contact:

Reconnect Fee: 0.00

Service Charge: 9.50

Ebill:No

Email Address:

Allconnect/PA Referral: Customer Not Available
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Closed Active Account: No

Summary Script Read - Not Applicable

Confirmed income SD waiver option provided: Yes

Guarantor option provided: Yes

SDIP option provided: Yes

Pending Guarantor:

**working topcall** Per carol c and maria we are processing

the move in- although he appealed the bill. We will transfer

balance once premise account fi nalize. He can dispute the

bill as an active customer as well.

Advised Breakers Off: No

Bills will be mailed to: service address

Advised Security Deposit:No Advised Service Charge:No

Created By: King,Tiffany E

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

Satisfied Not Applicable: Reason - Manual work

 02/26/2021  14:36:16 02/26/2021 Sarah T Velez Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389

PREMISE: 0001026171

Guarantor Script Shown: N/A

Pending Guarantor:

Contract Account 100144174545 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: ROBERT J RHODES

Daytime Contact Number: 8146440516

BP/Premise: 0807184389 / 0001026171

Requested Move in Date: 03/01/2021

Pending Acct: 100144174545

Denial of Service Reason: Large Premise Balance

Denial of Service Reason 2: Same Household

Block Date Given: 03/12/2021

Requirements

  Total Premise Account Balance: 4364.97

Shut-Off/Comply Date Advised: Y

User ID: 54680 Username: Sarah T Velez

Mailing Address:

10436 STANDING STONE RD

HUNTINGDON PA 16652

Contact Phone: (814)644-0516

Customer was satisfied.

sw ROBERT J RHODES power on level A denied due to large prem

balance bp admits to living here for about 20 years balance
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

4364.97  1 broken ip req 50% upfront payment 2182.48 prov

pending acct nbr & def nbr adv to contact us back once the

payment is made adv comply 3/12 remaining balance can be on

epp/ip call got disc unable to prov reqs rights on ltr

Created By: Velez,Sarah T

 04/21/2020  16:46:58 04/21/2020 Sean M Sell Service Denied!!

** Transfer all calls to AMIP **

Business Partner: 0807184389

PREMISE: 0001026171

Security deposit required for         394.00

Guarantor Script Shown: Yes

Pending Guarantor:

CSR negotiated amount         197.00

Contract Account 100140067388 created.

Financial Summary created: Yes Income Level = A

Advance Move-in Notes:

Applicant Name: ROBERT J RHODES

Daytime Contact Number: 814-644-1493

BP/Premise: 0807184389 / 0001026171

Requested Move in Date: 04/22/2020

Pending Acct: 100140067388

Denial of Service Reason: Same Household

Denial of Service Reason 2: Security Deposit

Block Date Given: 05/05/2020

Requirements

  Deposit Amount Requested: 394.00

  Number of Installments: 002

  Regulatory Deposit Amount Required: 197.00

  Total Premise Account Balance: 1582.64

  Total Amount Needed: 197.00

Shut-Off/Comply Date Advised: N

User ID: 54217 Username: Sean M Sell

Mailing Address:

10436 STANDING STONE RD

HUNTINGDON PA 16652

Contact Phone:

Customer was satisfied.

*Applicant Name:robert james rhodes

*Requested Move in Date: 04/22/2020

*Phone:814-644-1493

*Mail:10436 STANDING STONE RD,HUNTINGDON PA 16652

*power status:on

*(service off)PFA?:n/a

FS-lvl A, gave pcap and liheap#

SD-394.00

block/comply date:05/05/2020

Bp required to pay 50% of SD 394.00=197.00, rest on 2 month
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

ip

Premise bal:1582.64

dates:05/16/2019-04/13/2020

Bp tied to property in accurint from may 2007-current, also

listed in FS's. Tied to full bal.

Required to pay 50% of 1582.64=791.32, rest on 12 month

ip+epp

Total due upfront=988.32

Created By: Sell,Sean M
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Case Problem
CUST SAID THAT HIS SERVICE WOULD BE TERMINATED SOMEDAY THIS WEEK. CUST TRIED TO
SWITCH THE SERVICE INTO HIS NAME, BUT COMPANY WOULD NOT ALLOWED. CURRENT ACCT
HOLDER IS UNDER HIS WIFE, TIFFANY RHODES. CUST SAID THAT HE FINALIZED HIS DIVORCE IN
FEB 2021, AND HE WAS NOT RESPONSIBLE FOR HIS EX-WIFE'S BILLS. HOWEVER, CUST SAID THAT
HE WILL RESPONSIBLE FOR THE BILLS FROM MARCH 2020 UNTIL NOW.
- RELIEF SOUGHT - GET NEW ACCT UNDER CUSTOMER'S NAME AND NOT BEING HELD
RESPONSIBLE FOR THE FULL AMOUNT. THE CELL PHONE NUMBER (814) 644 - 0516 HAS BEEN
ALLOWED TO BE SHARED. THE EMAIL ADDRESS RHODESROBERT216@GMAIL.COM HAS BEEN
ALLOWED TO BE SHARED.
Company Position
03/23/2021 PAY FULL AMOUNT OF $3100 IN ORDER TO SWITCH NAME ON THE ACCT.
Related Information
Misc. Info.
Hot Issue
PUC Investigator / Intaker

Investigator First Name
BCS


Investigator Last Name
CASE POOL

 Investigator Phone
(717)

Intaker First Name
IVAN


Intaker Last Name
LIM

Status

Status
Closed
Is Archived
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Customer Information

Case Number
3785136
Customer First Name
ROBERT


Customer Last Name
RHODES


Account Number
100144174545

Service Address

Address 1
10436 STANDING STONE RD
Address 2

City
HUNTINGDON


Service State
PA


Zip
16652

Home Phone 
Work Phone

Mailing Address

Address 1

Address 2

City 
State 
Zip

Family

Adults
1


Family Size
3

Children
2


Age
10,12

General

PUC Date Opened
4/13/2021


PUC Sent Date
6/2/2021


PUC Date Closed
5/27/2021

Case Type
Denial of Service
Assigned To

Assigned Specialist
Belgrove, Yeneily Basan
Case Information

PUC Violation
NO
PUC Chapter
Section Rule

Balance Date
5/11/2021


Head Date
5/27/2021
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Bill Date 
PUC Service Continue Date

Total Balance
0.00


PUC Service Restored Pay
0.00


PUC Special Budget Amount
0.00

Regular Budget Amount
376.00


PUC Service Continue Amount
0.00


Arrears Payment Plus
0.00

Final Monthly Payment
0.00


Current Monthly Payment
0.00


End Monthly Payment
0.00

Reconnect Amount
0.00


Pay Amount
0.00

PUC Terms
Letter Description
Resolution
******************REVISED***************************************************

DECISION MAILED TO CUSTOMER 06/02/2021. RESENDING REVISED DECISION TO REFLECT DATE
06/02/2021

*********************************************************************************


DECISION ISSUED. CASE IS DISMISSED. APPLICANT IS TIED TO PREMISE BASED ON HOUSEHOLD
INFORMATION AND ACCURINT CHECK, THEREFORE EQUALLY RESPONSIBLE FOR THE UNPAID
BALANCE THAT ACCRUED PER REGULATIONS. COMPANY IS WILLING TO ESTABLISH SERVICE IN
HIS NAME WITH NO MONEY DOWN. ONCE HIS ACCOUNT IS ESTABLISHED BALANCE
TRANSFERRED, HE WOULD BE ELIGIBLE FOR A PAYMENT ARRANGEMENT BASED ON INCOME.
APPLICANT SHOULD CONTACT PENELEC IF HE STILL WISHES TO ESTABLISH SERVICE IN HIS
NAME. CASE CLOSED.
Has Decision Issue 
Response Time

Other Information

Investigator First Name
NICHOLE


Investigator Last Name
BRAXTON

Investigator Area Code
717


Investigator Phone

Investigator Fax Area Code 
Investigator Fax

Intaker First Name
IVAN


Intaker Last Name
LIM

Status

Is SAP Completed 
SAP Completion Date
6/4/2021
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Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.
Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charges to cover an electric utility's costs
associated with contracts with non-utility-owned generation.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to consumers from
high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penelec's basic charges.

Explanation of Terms

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service at 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the

charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website at www.firstenergycorp.com

Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-545-7741. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available. If this is to

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 95676611156
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