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COMPLAINANT 1















COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

BUREAU OF CONSUMER SERVICES 
400 NORTH STREET, HARRISBURG, PA 17120 IN REPLY PLEASE 

REFER TO OUR FILE 

Date: 9/1/2021 

Case #: 3794979 

Mary Cressman 
216 Highland Drive 
Landenberg  PA  19350 

Dear Mary Cressman: 

On 07/14/2021 you contacted the Public Utility Commission’s Bureau of Consumer 
Services and filed an informal complaint against PECO Energy.  You stated that on Friday, July 
1st 2021 PECO sent 3 times the normal voltage through your line due to an equipment failure. 
The power surge resulted in the loss of an A/C unit, four major appliances, security/lighting 
system, electric car charger, printer and other small appliances. Expenses from the surge 
exceed $8,000 and your insurance will not cover $1,800.00 of the loss.  We contacted the 
Company in an effort to resolve your complaint.  

When we spoke earlier today – we discussed the company’s response to your dispute. 
PECO Energy investigated your insurance claim and found a cross arm on the clay 352 circuit 
failed causing the primary conductor to fall into the primary conductor on the Wicker 001 circuit. 
This caused a surge event for the customer. The Claims manager made a maximum Tariff 
settlement offer of $1000.00 and explained Section 12.1 of the Electrical Service Tariff to you. 
Since the PUC does not have jurisdiction to award damages at the informal level, we will be 
closing your case. 

However, you do have the right to file a formal complaint where your service issue may 
be further addressed. You do not need a lawyer to file a formal complaint if you have a 
residential service account. The formal complaint process involves a legal proceeding before a 
PUC Administrative Law Judge (ALI) similar to a trial. This means that you and the utility must 
present facts on the issues raised in your complaint to the ALI. You must participate in a 
hearing, respond to questions from the utility, and prove why the judge should uphold your 
position.  

If you have questions concerning this information, please call me at (717)787-5203 (my 
direct number), or toll free at 1-800-692-7380.  Please reference the case number listed above. 
If you would like formal complaint forms, visit our website at www.puc.pa.gov or call 717-772-
7777.   Thank you for contacting the Public Utility Commission. 

Sincerely, 

Ann M Cavanaugh 
Bureau of Consumer Services 

http://www.puc.pa.gov/


COMPLAINANT 2



Khadijah Scott, Esquire 
Assistant General Counsel 
2301 Market Street / S23-1 
Philadelphia, PA  19103

Direct Dial:    215-841-6841

#: 5166655 

November 29, 2021 

VIA E-MAIL 
Honorable Charece Z. Collins, ALJ 
Pennsylvania Public Utility Commission 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA 17120 

RE: Mary R. Cressman v. PECO Energy Company 
Docket No.: C-2021-3028358  
Date of Hearing: December 15th at 10:00 a.m. 

Dear Judge Collins: 

Enclosed please find a copy of PECO Energy Company’s Exhibits 1 through 6, which it 
intends to use in the above referenced hearing.   By copy of this letter, I am sending a copy of 
same to the Complainant. 

Please call my direct dial number if you have any questions regarding this case.   

Respectfully submitted, 

Khadijah Scott 

KS/ab 
Enclosure 

Cc: Mary R. Cressman (via email) 
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EXHIBIT 2 

 



9/20/2021 Claim Enhanced Notes [C2021118658 * Exelon * CRESSMAN, JAN and MARY]

https://riskmapp-ccc-01.exelonds.com/RiskmasterUX/claims/#/document 1/1

Event Number: EV20210118269 * Claim Number: C2021118658 * Claimant Name: CRESSMAN,
JAN and MARY

Activity Date: 07/12/2021
Date Time Created:07/12/2021 10:17 PM
Entered by:Robert Nickens
Note Type:ADJ_T Adjuster Dated Text
Subject:
Important:No
12-Jul-2021 11:17 PM (Robert Nickens)

PLEASE REFER TO CLAIM #C2021118600 FOR THE INVESTIGATION RELATING TO THIS LOSS.
 CROSSARM FAILURE ON THE CLAY 352 OVERBUILD CAUSED A LINE TO MAKE CONTACT WITH THE
WICKER 001 UNDERBUILD, CAUSING A SURGE EVENT ON THE WICKER 001 & 002.  THE HIGH SIDE OF
THE WICKER 002 UNIT HAD BAD FUSES, SO THOSE CUSTOMERS WERE MOVED OT THE WICKER 001
0N 7/1.  THE ASSSOCIATED CLAIM HAVE BEEN APPROVED FOR SETTLEMENT UP TO THE TARIFF LIMIT. 

15-Jul-2021 9:24 AM (Robert Nickens)

WRITER HAD AN EXTENSIVE CONVERSATION WITH MS. CRESSMAN ON 7/13.  CUSTOMER HAS
EXTENSIVE DAMAGE AND OUTOF POCKET EXPENSES.  HER INSURANCE CLAIM IS SUBJECT TO 2
DEDUCTIBLES AS THERE WAS APPLIANCE DAMAGE AND DAMAGE TO HER EV CHARGER THAT'S
COVERED UNDER HER AUTO POLICY.  CUSTOMER WAS UPSET ABOUT THE TARIFF LIMITATION.  

WRITER RECEIVED THE ATTACHED PUC COMPLAINT THIS DATE.  WRITER CONTACTED THE
CUSTOMER AND REAFFIRMED THE 1K TARIFF LIMITATION. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 



9/20/2021 Claim Enhanced Notes [C2021118600 * Exelon * HAM, KEVIN]

https://riskmapp-ccc-01.exelonds.com/RiskmasterUX/claims/#/document 1/1

Event Number: EV20210118211 * Claim Number: C2021118600 * Claimant Name: HAM, KEVIN

Activity Date: 07/12/2021
Date Time Created:07/12/2021 9:33 PM
Entered by:Robert Nickens
Note Type:ADJ_T Adjuster Dated Text
Subject:
Important:No
12-Jul-2021 10:22 PM (Robert Nickens)

*** THIS IS THE LEAD FILE FOR A SURGE EVENT ON THE WICKER 001 CIRCUIT THAT OCCUIRRED ON
7/2/21 ***

SEE ATTACHED EMAIL FROM THE OCC EAST SHIFT MANAGERS REPORTING A SURGE EVENT ON THE
WICKER 001 CIRCUIT IN LANDENBURG.  AT 6:25 AM , THE CLAY 352 LOCKED OUT DUE TO A BROKEN
CROSSARM AT 415 CHESTERVILLE RD  AND MADE CONTACT WITH THE WICKER 001 CIRCUIT.  

6/2/21

*** WRITER CONTACTED DSO FOREMAN JERRY NEWLAND ON 7/2,  WHO ADVISED THAT HE HAD
SEVERAL ET'S ON SITE ADDRESSING CUSTOMER ISSUES.  THERE WERE A FEW EJECTED AND
SMOKED METERS.  HE ADVISED THEY WERE STILL SCOPING OUT THE DAMAGE.  HE WIL ALSO F/U TO
ETERMINE IF THE CROSSARM IS AVAILABLE. 

 

13-Jul-2021 10:33 AM (Robert Nickens)

ADDITIONAL DOCUMENTATION WILL BE ADDED TO THE ROI. 

WRITER HAD ENGINEERING REVIEW THE EVENT. NO SIGNIFICANT HISTORY WAS NOTED.  THE LAST
CIRCUIT PATROL WAS SECURED.  tHE CROSSARM WAS NOT IDENTIFIED FOR REPLACEMENT AND NO
OTHER ISSUE WERE NOTED IN THE IMMEDIATE AREA. 

THE CLAIM WAS CONFERENCED WITH DELCHESTER REGIONAL DIRECTOR BILL PATTERER,
EXTERNAL AFFAIRS MANAGER SCOTT NEUMAN AND RELIABILITY ENGINEER DAM MILLER.  iT WAS
AGREED THAT THE ASSOCIATED CLAIMS WILL BE HANDLED UP TO THE TARIFF LIMIT.   CAP EMAILS
WILL BE SENT TO THE AFFECTED CUSTOMERS.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 4 



Reliability 
1050 W. Swedesford Rd. 
Berwyn, PA 19312   

 
Service Reliability Report For 

Jan Cressman 
216 Highland Dr 

Landenberg, PA 19350 
 

Account Number: 29665-01825               T-Quad: 60H4G3D 

SERVICE CHARACTERISTICS 

 
    Single HT                       Dual HT                       GS(Commercial)                    Residential  
 

Circuit: WICKER_001 Feeder:   CLAY_341 
Source 

Substation: 
 CLAY 

Circuit Miles Aerial: 12.21  

Additional Information:  This 4kV circuit is in Chester County and feeds 324 customers.  

 

 

RELIABILITY ENHANCEMENTS 

W/O # Date Status Description 

17456028 09/20/2021 Complete 2021 CP REPAIR: WICKER 001 – REPAIRED BROKEN CROSSARM BRACES 

16855329 09/14/2021 Complete 
PERFORM PM CP INSPECTION PER PROCEDURE – PARTIAL INSPECTION 
COMPLETED BY RAMS 

 

PREVENTATIVE MAINTENANCE WORK 

Last routine tree trimming: 10/10/2020 Next scheduled trimming: 2024 

Last circuit patrol / thermography: 09/14/2021 Next scheduled circuit patrol / thermo: 2022 

 

OUTAGE HISTORY  
From January 1, 2019 to September 21, 2021 

(Only outages affecting this customer are listed) 

Time of 
Interruption 

Storm 
(Y/N) 

Cause 
Number 
of Cust 
inter. 

Customer 
Interruption 

Duration 
HH:MM 

07/02/21 11:47 Y OTHER NO INTERRUPTION TO SERVICE 
FOUND PECO OK 122V/122V/242V, CUSTOMER HAD INTERNAL 
DAMAGE DUE TO SURGE IN AREA. 

1 03:01 

07/02/21 06:29 Y EQUIPMENT FAILURE - CONTACT BY OTHER VOLTAGE  
415 CHESTERVILLE RD // XARM FAILED // 34 FELL INTO WICKER 
001 4 KV 

35 02:54 

08/24/20 05:37 N VEGETATION - BROKEN LIMB/TRUNK 
CREW CUT BELLS AND ISOLATED THE DOWNED TREE  

327 02:20 

08/07/20 21:05 Y VEGETATION - BROKEN LIMB/TRUNK 
SEVERE STORMS 

496 02:17 

08/04/20 11:15 Y VEGETATION - BROKEN LIMB/TRUNK 
SEVERE STORMS 

636 05:47 

07/28/20 16:38 N INTENSIONAL - SCHEDULED MAINT/SYSTEM IMPROVEMENT 
CH 56 FOR SCHEDULED WORK 

35 01:15 

04/09/20 23:45 Y VEGETATION - BROKEN LIMB/TRUNK 
TREE DOWN ON WIRES 

2,622 03:02 

10/17/19 13:19 Y EQUIPMENT FAILURE - 
DEFECTIVE/MALFUNCT/DETERIORATION 
PRIMARY WIRE TAP REPAIRED  

2,446 03:12 

06/30/19 17:48 Y VEGETATION - BROKEN LIMB/TRUNK 
TREE DOWN ON WIRES 

130 00:24 

03/02/19 18:54 N EQUIPMENT FAILURE DEFECTIVE/MALFUNCT/DETERIORATION 
CREW ON SITE REPLACING TRANSFORMER 

34 01:09 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 5 



Event CO 280035

Clay 352 primary came down near 415 
Chesterville Rd and contacted 4kV. 
Potential surge event

Event # C21070200020

WO Type Description Date Status

15901009 NB Pole 1964 replacement on Chesterville Rd 8/9/2019 Complete

15489964 PM 2019 Annual Circuit Patrol 9/5/2019 Complete

16430781 CM
Broken crossarm at pole 1074 (250 
Chesterville Rd) - crew replaced 1/24/2020 Complete

16481447 CM

2020 Circuit Patrol Repairs - 1856 Flint Hill 
Rd. - split pole - crew replaced pole 51220 
in quad 66A3C7 2/25/2020 Complete

16239839 PM 2020 Annual Circuit Patrol 2/25/2020 Complete

15426521 CM
Replaced blown LA and 1057 TP fuses (210 
Chesterville Rd) 3/3/2020 Complete

Wicker 001



16855329 PM 2021 Annual circuit patrol 11/1/2020 Active - to be planned



WO Type Description Date Status

16485039 CM

2020 Circuit Patrol 
Repair - three spans 
of neutral wire 
replaced in Quad 
66B3C2 north of 
Clay substation 3/3/2020 Complete

16542133 CM

Broken crossarms at 
the intersection of 
Landenburg Rd & 
Penn Green (Quad 
60H5F8) - crew 
replaced two 
crossarms 4/14/2020 Complete

15820822 CM

2019 Circuit Patrol 
Repair - 3 poles and 
crossarms (4kV and 
34kV) replaced 
along Chesterville Rd 
(Quad 60H5E2). 
Poles 
1060,1061,1062. 5/19/2020 Complete

16734724 CM

Broken crossarms 
and wire at pole 
95981 (Quad 
60H5E8) - crew 
rebuilt six crossarms 
and rehung primary 
wire 8/24/2020 Complete

16735169 CM

Pole 95977 replaced 
at the intersection 
of Landenburg Rd & 
Penn Green 9/28/2020 Complete

16239612 PM
2020 Annual Circuit 
Patrol 11/20/2020 Complete

Clay 352



16981677 CM

Priority pole 
replacement - pole 
93515 - Quad 
66B3B2 12/17/2020 Active

16981796 CM

Priority pole 
replacement - pole 
93510 - Quad 
66B3B2 12/17/2020 Active

16853500 PM
2021 Annual Circuit 
Patrol 1/22/2021 Complete

17324495 CM

Non-Prority Pole 
replacement - pole 
1048 on Chesterville 
Rd (Quad 60H5F4) 7/6/2021 Active

17323712 CM

Repair damaged A-
phase inlines on 
pole 1069 along 
Chesterville Rd. 
(Quad 60H4D8) 7/6/2021 Active



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 6 



  November 29, 2021  

Page 1 

 
BCS Decision Report 
 
 
BCS Case #: 003794979 Open Date: 2021-07-14 
Customer Name: MARY  CRESSMAN   
Service Address:  216 HIGHLAND DRIVE 
  
 LANDENBERG, PA 19350  
BCS Bill Account #: 2966501825 Previous Case #:  
Violation Type: NO Chapter Type:  

Decision Type: W Section / Rule:  

Investigator Name: ANN CAVANAUGH   

 
Decision Issued Date: 2021-09-01   

Case Closed Date: 2021-09-01   

 
Letter Description: 
SHORT BLANK LETTER 
        
Total Balance: $199.75 Balance Date: 2021-07-21 
Amount to Restore Service: $0.00 Amount to Continue Service: $0.00 
Date Payment Due:    Regular Budget Amount: $152.00 
Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 
Plus Arrears Payment: $0.00 End of Month Payment: $0.00 
Current Monthly Payment: $0.00   

Payment Terms:  
 
 
PAR Description: 
 
  
Resolution Description: 
DISMISSAL LETTER SENT: ADVISED CUSTOMER VIA TELEPHONE AND IN WRITING 
THAT THE  PUC DOES NOT HAVE JURISDICTION TO AWARD DAMAGES AT THE 
INFORMAL LEVEL. REVIEWED THE COMPANY POSITION.  EXPLAINED APPEAL 
RIGHTS AND PROCESS. THE CUSTOMER UNDERSTOOD AND REQUESTED A 
DISMISSAL LETTER. CASE CLOSED. 
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