Marvin Smith
10352 Allentown Blvd
Grantville PA,17028

717-962-2858

To: Ms. Rosemary Chiavetta, Esquire DATE OF DEPOSIT

PA Public Utility Commission

P. O. Box 3265 DEC 2 8 2021

Harrisburg PA 17105-3265 PA PUBLIC UTILITY CoMMISSiON
SECRETARY'S BUREAU

RE: Docket No.C-2021-3029583
Dear Secretary Chiavetta:

I’'m writing you this letter in response to answer matter at hand concerning my electric bill, | first want
to start off by stating that I have no intent on turning this into some long drawn out legal matter, | only
wanted to make arrangements on my electric bill without the service being interrupted. | understand
that my property is zoned commercial, and that there are tenants in rear of my property, However Due
to all which has happened during this Coronus virus my tenant were not able to pay rent which includes
there electric, with that being the case we did not qualify for any assistance programs and without being
able to evict or vacate the tenants we have just gotten overwhelmed by the past due amount.

I have tried to make arrangements on this bill and will continue to pay down on the at a rate or amount
of 1500 per month hopefully the electric company can give use the time needed to get the past due
amount paid off and continue with service without any interruptions.

As | explained to the representative at the electric company that the solution to this problem is simple
we would like to place individual meters on the units and have tenants be responsible for their own
electrical usage however | was told that in order for this to happen we would have to pay the balance on
the electrical bill off, this present a problem because the tenants use electric and the bill goes right back
up to an astronomical amount which makes it difficult to payoff.

This is why | was reaching out to you for help in mediating an agreement between the two parties that
would allow us to keep our service without the threat of interruptions this is a stressful for me because |
do have tenants in rear of property and don’t want to take rents if | not sure they can keep the lights
and heaters on,

I'm only asking the commission for help not a long draw out law suite, my feeling on that is why would
we spend thousands of dollars on attorneys when those monies could go towards the bill and help
resolve the problem not make it worse than it already is. Please help me to find a solution that works for
both parties I’'m a small business just establish in 2019 and we are only asking for guidance and help
from someone somewhere so tenants and myself don’t have to be in cold this winter.

I can and will continue to pay the $1500 dollars per month towards the bill and if possible pay it off
within the next 60-90 days or so as now my tenants who mostly are hardworking folks are getting back



wd

to work they just don’t make a lot of money (just hard working folks not asking for a hand out just a
hand up so that we can get the bill paid and continue to be valued customers with the electric company

| would like to Thank you for all your help in dealing with this matter as we had no one else to turn to.

If this is not the correct way to responded and we have no choice but to obtain an attorney, please do
let me know again we are not wealthy people just hard working and it is my purpose and plan to pay the
balance of this bill off and get meters in the units, again | appreciate all your help.
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10352 Allentown Blvd,
Grantville PA 17028

717-962-2858

DATE OF DERPOSIT
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PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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