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1. Customer (Comm_l,:_npgn_l}_gﬂmmaﬂon g«; S -
f~

Provide your name, mailing address, county telephone number(s), e-mail aa_i’iress and utility
account number:

Name Frank D. Kitzmilier .

Street/P.0. Box _1041 Preston RD Apt#

City Lancaster _. State PA Zip 17601

County _Lancaster

Telephone Numberis) Whare ‘We Can Contact You During the Day:

(T17____ ) __569.0132 (home) )
(mobile)

. E-mail Address {optional):

Utility Account Number {from your bull) 269440

If your complaint invalves utullty service provsded to a different address or in a different
name than yeur mailing address, please list this information below.

Name

Street/P.0. Box

City State Zip

Name of Utility or Company {Respondent)

Provide the full narne of the utility or company about which you are complaining. The name of
your utility or company is on your bill. ﬁ(r
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3 Type of Utility Siervice:

Check the box listing the type of utility service that is the subject of your complaint
{check only ong): .

O ELECTRIC C1 WASTEWATER/SEWER
O cas (] TELEPHONE/TELECOMMUNICATIONS (local, long distance)
B®X WATER [Cl MOTOR CARRIER (e.g. taxi, moving company, limousine)

O STEAM HEAT

4. Reason for Complaing

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about bifling, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information. ‘ '

O The utility is threatening to shut off my service or has already shut off my service.

1 1 would like a pavment agreement.

XX Incorrect charges are cn my bill. Provide dates that are important and an explanation

about any amcunts or charges that you believe are not correct. Attach a copy of the
bilis) in question if you have itithem.’

[J 1 am having a reliability, safety or quality problem with my utility service. Explain the
preblem, including dates, times or places and any other relevant details that may be
important. ' .

O  Other (explain).

March 2014 2



Note: If your complaint is onily about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien. .

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including th2 inability to make voice 911/E911 emergency calls) or concerns
about hngh-soend access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

See Attached Statement of Facts of Complaint

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC canncot dacide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court.
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Protection From Abuse (PFA)

Has a court granted a “Protaction From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

“Note: You must answer this question if your complamt is against a natural gas

distribution utuluty an electric distribution utility or a water distribution utility AND your
compfaint is ahout a problem involving billing, a request to receive service, a security
deposnt request, termination of service or a request for a payment agreement.

Has a court granted a “Pretection From Abuse” order for your personal safety or welfare?
YES 0l
NO =X

If your answer 1o the above question is “yes,” attach a copy of the current Protection From
Abuse order to thn Fermal Complaint form.

Prior Utility C Ql'a_tggg_t,

a. Is this an a|p|péal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES ]
NO B4 K

Note: If you answened yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the questuon in Section 7 b. and
answer the que: tlon in Section 7 c. if relevant.

b. If this is not an appe.-aul from a BCS decision, have you spoken to a utility or company
representative about this complaint?
YES XX
NO [

Note: You must contiacl the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND {3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
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c. If you tried to speak to a utility company representative about your complaint but
were not able to do w0, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Leqgal Representation

If you are filing & Foimal C omplamt as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the hearing.

However, if you ars interested in receiving legal representation, you may contact the Widener
Hamsburg Civil Law Clinic lacated at 3605 Vartan Way, Harrisburg, PA 17110, by phone at
717-541-0320 or via email at lawclinichb@mail. widener.edu.

For additional information see Widener Harrisburg's Civil Law Clinic's website

http:/law widener edu/fcademics/ClinicalProgramsandProfessionalT raining/Clinics/Harrisburg

CivilLawClinic.aspx. Based ort your income, legal representation may be available to you at no
cost or a reduced fee.

If you are already represented by a lawyer in_this matter, provide your lawyer's ‘-name,
address, telephcne nurnber, and e-mail address, if known. Please make sure your lawyer is
aware of your cornplaint. If represented by a lawyer, both you and your lawyer must be
present at your hezring.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phonza Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briofs or other legal pleadings.
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9. Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint must print or type their
name on the fine provided in the verification paragraph below and must sign and date this
form in ink. i you do nol sign the Formal Complaint, the PUC will not accept it.

Verification:

I __Frank D. Kitzmiller , hereby
state that the facts above set forth are true and correct (or are true and correct to the
best of my knawledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsiﬂcatlon fo
authorities).

Frusy. 1:). 4([/'\-(’:3&...-97- T~-(0- (1
(Signature of Complaihant) S (Date)

Title of authorize<l employee or officer (only applicable to corporatlons associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainzint is a corporation, association, partnership, limited liability
company or political sulxdivision, the verification must be signed by an authorized
off‘ icer or authorized employee If the Formal Complalnt is not signed by one of these

——— o e nrn

10. Two W.gxs to Fnle Your Formal Complamt

Electrapically. 'You must create an account on the PUC's eFiling system, which may be
accessed at wwyr.puc pa.goviefiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first clans mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street -
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questicns about filling out this form, please contact the Secretary's
Bureau at 717.772-7777.

Keep a copy of your Formal Complaint for your records.
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enalitieg:
Ot.her Adj .-
R 57.71CR
Ad;ﬂg?.ed Balance:
Current Bill: . 57.71
. : Current Balance: 57.71
vy Total 57.71
0 » >
Our 'Annual Water Quali 0rt' is avatlable on-line at:
u http://cityoflancasterpa.com/sites/defa tl docaments/2014_ANNUAL_DRINKING_WATER_QUALITY_REPORT.pdf
R Paynent of Lhis bti} wil) be accepted at the City Treasurer's of fice. 39 ¥ Chestnut St (Rear Hew Police Station). Office hours 6:30 A.N. te 5:00 P.N. Monday
through Frigay. Checks are to be nade payable 10: City of lancasler. Pa. For questions about this dill). contact custozer service. 39 N Chestaut St.
Lancaster. Pa. 17603 - phong (717) 735-3425. Rate schedules are dvailable for inspection at the office of Custoper Services. Fimance charge of 1.5%3
R per oonth added after due date. Payaents received after J:00 P.M. will be credited the next business day. Please visit us at www.cityoflancasterpa.con.
Procuresent & Collection / Yreasury Dffice page for more water and sewer billing information. All checks returngd to the City due to a closed account.
E for insuffictent funds. or because 3 Stop paydent was plated on the check will be assessed a $30.00 fee.
C Check Ho.(ar' 4""") Date Paid 5'2‘3‘(':
o It you have a water emergency, please call (717)291-4816.
R
Use your VlSA@ or MASTERCARD @ credit/debit card when you make pa at the City Treasurer's Office at 39 W Chestnut St
D mn( payment online using Yout Visa, MasterCard or Discover Igebn or Credit Card by logging onto
s m\g.cumasm’ pa.us. There s a small convenience fee far online payments.
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PENNSYLVANIA PUBLIC UTIITY COMMISSION (PUC)
FORMAL COMPLAINY FORN: ~ CITY OF LANCASTER —- BUREAU OF WATER
ITEM S-STATEMENT OF FACTS OF COMPLAINT

COMF:’LAINANT FRANK D. KI]ZMIL!.Ei! 1041 PRESTON RD. LANCASTER PA 17601

Iam a resident of Manheim Tewnship, Lancaster County, PA who was required to be connected to the
Lancaster City PA water sysiem sinc2 around 1985 and was required to pay a tapping fee to cover the
costs of extending the Lancast2r City water system to my residence. My residence was built in 1965 and
has interior water lines of 5,8 which were then connected to a 3/4” water meter which was connected
to @ 1” service line (this 1” size was required by Manheim Township) from the street main.

COMPLAINT - OVERCHARGE OF CUSTOMER CHARGE CAUSED BY BILLINGS BASED ON A 1" METER
INSTEAD OF THE 3/4” METER ACTUALLY USED BY CUSTOMER RESIDING IN MANHEIM TOWNSHIP

On or about 6/9/14, | received a Notice Of Proposed Rate Changes dated 6/6/14 from the City of
Lancaster PA which provided information on a proposed rate increase of 42.1% for residential customers
having a meter size of 5/8” (or 3/4°} and using 13,000 gallons of water per quarter.

The Notice dated 6/6/18 provided a phone humber (717-735-3425) if | wanted to find my customer class
and how the requested incm'asge may affect my water bill. Because | had access to the internet, the
Lancaster City Water Cepartment representative directed me to the City of Lancaster PA website which
spould provide me with all ¢f the information that | would need. The website provided a link to
“Supplement No. 43 to Tariff Water-PA PUC No. 6 24th Revised Page No. 4 cancelling 23rd Revised Page
No. 4" which was istued on 5/6/14 znd was to be effective on 8/5/14.

Supplement No. 43 showed the schedule of the present and the proposed rates which consisted of 2
different charges: Customer Charges and Consumption Charges.

Customer Charges were basad on the “required size of the meter to render adequate service” and were
presenied for 11 different meter size categories, the first 2 of which were:

5/8" or 3/4" which hac monthly/quarterly rates and present/proposed rates of $3.50/$7.00 per month
and $10.50/$21.00 per quarter refecting a 100% rate increase.

1" which had monthly /quarterly rates and present/proposed rates of $9.30/518.60 per month and
$27.90/556.80 per quarter reflecting a 100% rate increase.

Consumption Charges were based oi the amount of water consumed measured in units of 1,000
gallons. The category which applied to me was for up to 25,000 gallons a month or 75,000 gallons per




quarter whose rate increased 1o $4.828 per 1,000 gallons from $3.726 which resulted in a 29.6%
increase. ‘ ‘ .

The combined in:rease for & customer with a 5/8” meter (or a 3/4” meter} and consumption of 13,600
gallons per quarter would be 42.1% per the 6/6/14 Notice. '

| attempted 10 use this water rate infarmation 10 calculate my future gquarterly bill for my average 8,000
gallons consumption ard my 3/4" meter and could not arrive at a reasonable comparison. | called the
Lancaster City PA Water Department who informed me that although | had been required to use a 3/4”
meter for my 5/8" interior water lines, | was billed as if | had a 1” meter because my customer pipe line
from the street main vsas 1” (rather than the 3/4” which would have rendered adequate service) as
required by Manheim Township who was the owner of the water system mains located in Manheim
Township. Using the rates far a 1” meter, | calculated that my total rate increase would be
approximately 653 compared to the modest 42.1% as calculated by the Lancaster City water
department. As 2 gereral rule it appears that the 42.1% average increase would be higher than that
from actual consumption in excess of 13,000 gallons per quarter and lower than that from actual
consumption less than 13,000 galions per quarter.

It appears that the amsunt of the one-time tapping fee or connection fee charged to connect to the
Lancaster City water system should include an amount for the additional cost of the 1” customer line
(compared to a 3/4" tine) required by Manheim Township and after this one-time payment no additional
charges should be macde. Allernatively if the tapping fee does not include the additional cost of the 1°
customer line {cempared 10 a 3/4” line), a separate charge should be made and disclosed to the
customer which will continue to be made until the additional costs have been paid by the customer and
then eliminated. Under eith:2r method of payment of these additional costs, Lancaster City water
customers located in Manheim Township should have paid off any obligation for additional costs
incurred over 25 years ago.

tn addition to the overbilliag; for a 1 ” meter instead of the 3/4 “ meter that | have, the increased water
pressura in the 1 “ customer line required me to have a 1 ” pressure reducing valve installed on 12/3/04
to reduce the pressure to a level that was appropriate for my household use which was under 80 PS!.
The cost of this pressure reducing valve which also required a new valve at the street main connection
was $422.00. '

A calculation on the attached Exhibit 1 covering the period from 1985 to December 31, 2014 indicates
that | will have paid Customer Charges based on a 1” meter which amounted to $2,016.00 more than
would have been charged if they were based on a 3/4” meter. For this calculation | assumed that
Customer Charges prior to 7/21/11, were equal to the charges at 7/20/11, the earliest rate that 1 could
locate. This Exhibit 1 also incdicates that if 1,000 Manheim Township customers are in my situation the
combined excess meter charge would amount to $2,016,000.00 and $10,080,000.00 if 5,000 Manheim
Township customers afe in my situation. Note that the table of contents with the apparently erroneous
heading of “City of Eethlechem® {Page iii or 19 of 1766 total pages) indicates that a Schedule 8 on page
33 “Application of Present rates and Proposad Rates to Consumption Analysis Year Ended December 31,

.



2013" - Dutside The City shows that 20,940 quarterly bills were made were made in 2013 for residential
customers with & 1° meter included in the Customer Charge. This appears to indicate that there were
about 5,122 residentizl customers in this 1" meter category (20,490/4 = 5,122). Making similar
calculatinns for the 5/3” meters and the 3/4” meters categories indicated that 19,066 residential
customers {70%) had 5/8” meters and 3,107 residential customers (11%) had 3/4"” meters compared to
5,122 residential customers (19%) bited as having 1” meters or being billed as having 1” meters. Also
‘the similar schedule for Inside The City customers indicates that there was only 144 residential
customers heing billed for 1” meters. These schedules referred to above are page 52 of 1766 total pages
for Qutside The City and page 49 of 1766 total pages for inside The City customers.

Exhibit 1 also indicates the effect of the proposed increase to the Customer Charge on future water bills
for the first 1 year, ; year and 10 year periods {not considering any additional proposed increases which
could be made outside of the 2 year intervals between rate increases. A customer having a 3/4 “ meter
who is billed at the 'L “ meter rate would incur additional charges of $139 for the first year, $696 for the
first 5 years and $1,392 for the first 10 years. For 5000 customers the amounts are $696,000 for the first
year, $3,480,000 for the first 5 years and $6,960,000 for the first 10 years. These amounts are before
including an interest expense factor. :

It is not known if the Lancaster City 'Water Department obtained all of the benefit from charging the
Manheim Township customars with the 1” meter rate instead of the 3/4” meter rate for about 30 years.
Possibly the Lancaster City vsater department had to charge those rates to cover the amount of lease
payments made to Manheira Township who apparently owned the water distribution system
infrastructure in Manheim Township.

An examination of the legal documents between the City of Lancaster and Manheim Yownship may
provide information relating to the choice of 1”7 customer service pipe line, the ownership of the water
distribution system infrastructure in Manheim Township, the terms of the lease between the City of
Lancaster and Manheim Township, the number of Manheim Township customers connected to the
water system and the size of the cuttomer pipe line and meter, tapping fee calculations and other
relevant information.

It appears that the infurmation may be available, but only through a request pursuant to the Right-To-
Know law, 65 P.5.67.101 et se¢.(RTK). It has been my experience that the only way to obtain Manheim
Township information is thraouzh the use of an RTK request. However the requested items may not be
available unitil after 60 days following the initial request due to the normal 30 day period to respond plus
another 30 day extension period due to staff work overload. After 60 days Manheim Township will
indicate what requested inforrration will be available and the person to contact to set up a meeting to
inspect the informarion. Such a request now in early July 2014 would not yield documents until early
September 2014.

By coincidence, a search of the internet (via Google “manheim township hookup with Lancaster city
water” Jocated 3 “Final Determination” of a PA Office of Open Records appeal by Edward Robson {(who
appears 10 be an attoraey based in Conshohocken PA) against Manheim Township who failed to timely



respond to his request on 1:2/2'3/10 for documents related to the connection of the Lancaster City water
system to Manheim T»":wnsl'ipucawne d water distribution system in Manheim Township.

be relewnt 0 the cur(ent situation. it is not known why Edward Robson requested these documents
and what was accomplished with them. The date of the request was around the time of the 88.7% rate
increase proposed cn 3/27/10.

if it is determined that" | was overcharged for water service on account of being charged for a 1” meter
instead of a 3/4” me-ter I am asking the City of Lancaster PA and / or Manheim Township to refund the
amount of the O\‘°r|)d\!men| whick: has been estimated $2 016 on Exhibit 1 plus interest. In addition, the
same treatinent she uld apply to the other residents who lived in Manheim Township during any part of
the pericd after the cqnnecl ion withi the Lancaster City water system and were similarly overcharged.

Also, etfective with 'th;: proposed rate increase, | request that the City of Lancaster PA Water
Department begin to t;i" me at the rate applicable to the 3/4 ” water meter that was installed around
1985 and presently used by me. This change in billing using the 3/4 “ water meter rate should also apply
to the ather users of tllne City of Lancaster PA water system who have been erroneously billed as having
a 1“ water meter. NOTE: As a result the reduced revenues on account of these corrected billings at the
3/4 " water meter mte}, the Pro Forma calculations arriving at the Rate of Return and the proposed rate
increase should be (:rna}aged.



PENNSYLVANIA. FUBLIC UTILTY COVIMISSION
FORMAL COMFLAINT FORP. - CITY CF LANCASTER -  UREAU OF WATER

(TEM S - STATEMENT QF FACTS QF CONVPLAINT - COMPLAINANT FRANK . KITZMILLER, 1041 PRESTON RD. LANCASTER PA 17601

COMPLAINT - OVERCHARGE OF CUSTOME 1 SERVICE HARGE

EXHIBIT 3
EFFECT OF OVERCHERGE OF 3/9 “ METER DUE YO HAVING 1 * SERVICE PIPE
CUSTOME 3 SERVICE CHARGE NUMBER CUMULATIVE
MOMNYKLY FATE ($) OF MONTHS DIFFERENCE
PERIOD 34" 1" DIFFEHENCE IN PERIOD
1985 - 7/20/114 EST} $3.40 $5.10  $5.70 307 $1,749.90
7/21/11 70 2/29/12 $3.40 $9.10 $5.70 7 $39.90
3/1/12 7O 8/4/14 $3.50 $9.30 $5.80 29 $168.20
B8/5/14 TO 12/31/14 $2.00 $18.60 €11.60 S $58.00
TOTAL . $2,016.00
ESTIMATED
OVERCHARGE £AMOUNT AMOUNT  INTEREST®6%
NO COMPOUND
1 CUSTOMER $2,016 $1.865 $3,881
1000 CUSTOMERS . $2,026,000  $1,864,560 $3,880,560
5000 CUSTOMERYS $10,080,000 59,322,800 $19,402,800
EFFECT OF PROPOSED RAYE OF CUSTOMER CHARGE ON OVERCHARGE IN FUTURE PERIODS
OIFFERENCE (OVERCHARGE) IN MONTHLY IATE CUSTOMER CHARGE
3/4 " METER $7.00
1°' MEYER %1860
MONTHLY DIFFERENZE ____S1160 1 1000 $000
g CUSTOMER  CUSTOMERS  CUSTOMERS
FIRST 12 MONTHS {AYENR) $139 $133,200 $695,000
FIRST 5 YEARS 5696 $695,000  $3,450,000
FIRST 10 YEARS $1,392  $1,392,000 $6,960,000

NOTE: These amounts are basec! soley on (he groposed rate to be effective on 8/5/14. It does not include future proposed
rates which can be made at 2 yeav intervals for reasons shmilar to those which applied to the current rate increase.

NOTE: In 1985 when Manheim Township resldents were required ta connect with the Lancaster City water service, certain
older residences Including thase in S'dar comimunities such as Grandview and Glen Moore which were located close to City
of Lancaster were not required 1o have ¢ customer service pipe of 1 but probably were required to have a5/8“ or 3/4 "
meter. The 5000 tusiomess being tilled for a 1 " meter was based on Information on Sch 8, page 4 of 7 (Page

52 of the 1,766 total pages of the saty case a.a¥cation) related to out of city customers, There were only 144

residents in the city having a 1 * metar aer Sct. 5, puga 1 of 7 (Page 49 of the 1,766 total pages of the rate case).

ZEdT




@ TUe ot kead of The 2.tY Sbcuw Ge LAamessTER

CITY OF BETHLEHEMC?BUREAU OF WATER
TABLE OF CONTENTS

Schedule 1.  Statemant of the Calculation of the Rate of Return
Under Pnzsent Rafes for the Twelve Months Ended December
31, 2013 and February 20, 2018, and the Anticipated Rate of -
Retum Under Propiosed Rates
Inside-CityCusstomers . . .. ... ... .. ... . . ...
Putside-City Customers . ........................... e

Schedule 2. Staterment of Operating Revenues for the Tweive Months
Ended D=cember 31, 2013 and February 29, 2016 and the
Calcutation of the Proposed Revenue Increase from Inside-City
and Outside-City Customers by Customer Classification . .............

Schedule 3. Statement of Pro Forma Operating Expenses for the
Twelve Nonths Znded December 31, 2013 and February
20, 2016 .. ... e

Schedule 4. Crginal Cost Mezsure of Value as of December 31, 2013,
December 31, 2014 and February 28,2016 ... . ...................

Schedule 5. Fro Forma Operating Revenue Adjustments Under Present
Rates '
- HistoricTestYear ......... ... ... ................... e
- Fully Projected Future TestYear . . ... ................ ... .....

Schedule 8. Pro Forma Operating Expense Adjustments Under Present
Rates '
- Historic Test Year .. ........ Attt e eeesetearetieacniaaaan
- Fully Projected Future TestYear . ............................

Schedule 7. Summiary of Apglication of Present and Proposed Rates
to Consumption Analysis as of 12/31/2013 and Pro Forma
'Revenues Under Proposed Ratesas of 2/28/2016 ..................

Schedule 8. Application of Present Rates and Proposed Rates to
Consumpticn Analysis Year Ended December 31, 2013
Insidathe City . ... ... i i i i it i
Outsidethe Cily .. ... .cv i i e e

iii



Rate Black
1000 Galions
(1)

Service Cierge
5/8°

y‘u

1+

1442

2

3

Yotal - Servita Chargs

Firat 75
Next 828 ¢r 1,725
Oves 1,000 0 3,800

" Subtotel

Sorvica Charge
5w
e
"
1w
r

¥y

e

6.

’I

10"

Tatel - Sanvico Charge

frm 75

Next 825 0- 1,725 -
Over 1,000 ¢r 1,860

Subtols

CITY OF LANCASTER - BUREAU OF WATER

"OUTSIDE THE CITY

APPLICATION OF PRESENT RATES AND PROPOSED RATES TO CONSUMPTION ANALYSIS
YEAR ENOED OECEMBER 31, 2013

. mbor Presant Present Proposed Proposed
Qf Bills Consumpiion Ratn Revenus Consumplion Rats
{2) {3) « {5) {8} M
Ragigential - Quartnry
75,260 - 0§ 1080 9 800,751 .8 2100
12,430 . 10.50 130,515 . 21.00
20,480 - 271.80 571,871 - 85.80
180 . 4380 7,358 . .87.80
80 ) 68.40 4,861 ) 126.80
u 135,30 408 270.60
W98z - 751595 -
. 1423005 $ 37280 $ 5302417 1423005 §  4.6280
12.375 3.4240 42372 12,376 41478
. . 2.2400 . . 37470
. 7,435,380 5,344,489 7.435.580
109,421 1,436,260 $ 6859841 1,435,380
" Commerclal - Quarterty
1,43 . s 105 $ 13,818 - 8 2100
6 . 10,50 8.657 . 21.00
1,608 . 27.90 42073 . 55.80
€01 . 43.80 26,524 ) 8760
1,074 . 88,40 73.258 . 138.60
Py . 125.30 5,818 ) 270.60
4 - 211.20 8,448 - 422.40
8 . 420.00 26,880 . 840.00
2 . 885.10 5,321 . 1.330.20
- . 879.90 A . 1.760.80
5206 . s 208,505 .
. 124565 $ 3720 § 484,133 124568 §  4.8280.
. §6.805 34240 194,843 84373 4.1478
- . . 14805 22400 33,689 7,627 3.7170
. 196,486 02,564 150,468
£.285 193 486 s 901,160 196,488
-33-

g ¥

Schedule 8
Page 4 of 7

Proposad
Rsvanus
)

$ 1,001,502
261,030
1,143,342
1477

9,302

812

3,030,705

3 6870208
51,320

6,821,597

3 9,852,302

$ 27,638
13.314

84,148

52,648
148,513
11,638

16,898

53,780

10,642

. 47990

$ 601,405
287,008
27,878
890,389

$ 1,313,579



Schedule 8

Page 10of 7
CiTY OF LANCASTER - BUREAU OF WATER
INSIDE THE CITY
APPLICATICN OF PRESENT RATES AND PROPOSED RATES TO CONSUMPTION ANALYSIS
. YEAR ENDED DECEMBER 31, 2013
Rate Block N Number Presend Pragent Proposed Proposed Proposed
1000 31fons OEls Consur.plion Rato Revenue Consumption Rate Revenug
4] @ (%1} @ 5) © @ @
Residentia) - Quadedy -
Service Charge '
&8" 64.(13 - $§ 1050 567,137 - $ 21.00 1,134,273
k7T 3,819 - 10.50 40,100 . 21.00 80,199
1 . 574 - 21.90 18,015 - 55.80 32,029
112" §2 - 43.60 8 2,278 - 87.60 4,555
> 12 - 6840 - 821 - 138.80 1.642
;I'o!al - Serdve Churge 18,470 - . 628,348 - - 1,252,698
First 75 - 783820 $ 33403 2560,720 763820 $ 36440 2,782,831
Next 825 ¢r 1,725 - 7,127 3.069 21,877 1127 3.3820 28,104
Owver 1,000 or 1,500 - - 2.0082 . - 2.73%0 0
- 770,747 2,572,807 770,747 2,808,735
Total Realdentls) £8,470 770,747 s 3,198,946 770,747 8 4059433
Lommerclal - Quarterty
Service Crarge . .
L 3,032 - $ 105 § 31,836 - $ 2100 § 63,672
kT 1,534 B 10.50 . 16,107 - 2100 . 32214
" 1,091 - 27.90 30,439 - 55.80 60,878
1z 488 B 4380 21,812 - 8760 43625
V4 457 - 63.40 31,258 - 138.80 . 82518
3 19 - 135.30 2,571 - 270680 - 5,141
4 21 - 29120 4,435 - 42240 8,870
6 1 - 420.00 4,620 - 84000 _ 9240
Tole) - Senice Chorge 6,653 - ' , 143,078° - . 288158
First 75 - 154806 § 3.3403 550,802 164896 § 3.0440 800,881
Next 925 or 1,725 . 2,770 3.0698 69,922 25,183 3.3820 85,203
Over 1,000 or 1,800 - 7.497 20082 15,055 5083 27380 139822
- 195,172 635,780 195472 . 700,006
Subtota! 8,653 195,172 778,859 185,472 " 996,164
-30-
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| LANVeorD rex

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint to Proposed Rate Increase - TR 3

Ly
Filing this form wlll make you a party to a legal proceedmg or case. 4 4/'/ 11+ e
If you do not wish to be a party ‘o to the case, consider filing a Comment to Proposgg-l\i‘?e,lncr?/ase ' 0,5
7 4 fl
)’
To complete this form, please type or print legibly in ink. a?(n?f v

1. Customer {Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail address and
utility account number.

Name Frank D. Kitzmiller

Street/P.O. Box ___1041___Preston___RD Apt #
City Lancaster State PA Zip 17601
- County _____ Lancaster

Telephone Number(s:) Where We Can Contact You During the Day:
(717 ) ___569-0132 (home) ( )

(mobile)

E-mail Address (optional):

Utility Account Number (from your bn!l)
269440

If your complaint involves utility service provided to a différent address or in a
different name than your mailing address, please list this information below.

Name

Street/P.O. Box

City State Zip

2. 'Name of Utility

Provide the full name of the utility who filed| relptl 3‘?@3 increase about which you
are complaining. The name of your &W&Q%M

—City _of _ Lancaster _PA ) %a?é Y Bepkaurﬁ'rqtlagl | : #,f;
GBAIHOB}.{ o 4 242 55b

November 2012

R
Hlghe




3.  PUC Case Dyclet Mumber

Provide the Fublic Utility Commission case docket number (if known). it begins with the
letter "R and centains the year of filing and a 7-digit code, such as R-2012-1234567.

__R=~2014-2418872

4.  Type of Utility Service

Check the bax listing the type of utillty service that is the subject of your complaint
(check only one):

[J ELECTRIC [J WASTEWATER/SEWER
[0 cas 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
RKX wATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

[0 STEAM HEAT

5. Reason for Complaint

Explain why you opprose the company's proposed rate increase. Use additional paper if
you need more space.

See Attached Statement of Facts of Complaint

6. Regquested Relief

How do you want your complaint to be resolved? Use additional péper if you need more
space.

Include the amount of the suggested adjustments to reduce the amount of the
proposed rate increase.

November 2012 ' 31‘



7. Protection from Abusa

Has a court granted a “Protection from Abuse” order that is currently in effect for
your personal safety or welfare? The PUC needs this information to properly process
your complaint so that your identity is not made public.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?

YES d
NO ®X

If yohr answer to the: above question is “yes,” attach a copy of the current Protection for
Abuse order to this Fenmal Complaint to Proposed Rate Increase.

8. Legal Reprasentation

If you are filing a Formal Complaint to Proposed Rate Increase as an individual on
your own behalf, you are not required to have a lawyer. You may represent yourself
at the hearing. -

If you are representexd by a lawyer in this matter, provide your lawyer's name, address,
telephone number, and e-mail address, if known. Please make sure your lawyer is aware
of your complaint. If represented by a lawyer both you and your lawyer must be present
at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if known)

Note: Corporations, associations, partnerships, limited liability companies and
political subdivisions are required to have a lawyer represent them at a hearing
and to file any motions, answers, briefs or other legal pleadings.

9, Verification and Signature

You must sign your complaint. Individuals filing a Formal Complaint to Proposed Rate
Increase must print or type their name on the line provided in the verification paragraph
below and must sign and date this form in ink. |f you do _not sign the Formal
Complaint to Proposed Rate Increase, the PUC will not accept it. By filing this
Formal Complaint to Proposed Rate Increase, you will be a party to the case.

November 2012 y.] 5



Verification:

| _Frank__D.___Kitzmiller : _, hereby
state that the facts above set forth are true and correct (or are true and correct to
the best of my knawledge, information and belief) and that | expect to be able to -
prove the same at a hearing held in this matter. | understand that the statements
herein are made subject fo the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification lo aufhorities).

Crieens . W ' q-(6~Y

(Signature of Complainant) . (Date)

Title of authori::ed employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authcrized employee. If the Formal Complaint to Proposed Rate Increase
is not sicjned by one of these individuals, the PUC will not accept it.

10. Filing

You may electronically file your Formal Complaint to Proposed Rate Increase with
the PUC. To do so, you need to establish an account on the PUC's eFiling system,

which may be accessed at hitp:/iMww.puc.pa.gov/efiling/default.aspx.

if you do not electronically file your Formal Complaint to Proposed Rate Increase,
mail the completed form (along with any attachments) to one of the addresses

listed below:
If using U.S. Postal Service: - If using overnight delivery service:
Secretary Secretary
Pennsylvania Public: Ltility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints 3ent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772.7777.

Keep a copy of your Formal Complaint to Proposed Rate Increase for your records.

November 2012 N-s v‘



PENNSYLVANIA PURLIC UTILITY COMMISSION (PUC)
FORMAL COMPLAINT FORM: - CITY OF LANCASTER - BUREAU OF WATER R-2014-2418872
ITEM S-STATEMENT OF FACTS OF COMPLAINT .

COMPLAINANT FRANK D. KITZMILLER 1041 PRESTON RD. LANCASTER PA 17601

I am a resident of Manheim Township, Lancaster County, PA who was required to be i:onnected to the
Lancaster City PA water system since around 1985 and was required to pay a tapping fee to cover the
costs of extending the Lancaster City water system to my residence. My residence was built in 1965 and
has interior water lines of 5/8” which were then connected to a 3/4” water meter which was connected
to a 1" service line (this 1” size was required by Manheim Township) from the street main.

COMPLAINT - MISCALCULATICN OF PROPOSED RATE INCREASE DUE TO OMISSION OF ACTUAL EXPENSE
REDUCTIONS TO REFLECT UNACCCUNTED-FOR WATER IN EXCESS OF 20% OF WATER PRODUCED,
OMISSION OF REVENUES APPLICABLE TO UNBILLED WATER PROVIDED TO THE CITY OF LANCASTER FOR
ITS NON WATER PRODUCING OPERATIONS AND ADJUSTMENT OF FUTURE REVENUES FOR THE EFFECT
OF CHANGES IN THE CALCULATION OF CUSTOMER CHARGES BASED ON A 3/4 “ AND NOT A 1 “ METER
AS DISCUSSED IN FORMAL COMPLAINT WHICH WAS FILED SEPARATELY, WITH A COPY ENCLOSED WITH
THIS FORMAL COMPLAINT TO FROPOSED RATE INCREASE.

In connection with the proposed rate increase, documents attached as Exhibit D IX-6 located on pages
794 and 795 of the total of 1,766 pages of documents provide information that indicates that the
amount of unaccounted for water for 2013 exceeded 20% of the total water produced by the City of
Lancaster Water Depaitment. At a Public Meeting of the Pennsylvania Public Utility Commission {PUC)
held on 9/11/08, the PUC in a tentative opinion and order indicated that as part of the rate case review
process expenses for power and chemicals may be disallowed when levels of unaccounted-for water

- (UFW) exceed 20%. It is assumed that the disallowance would be based on the total UFW percentage
‘and not the percentage above the 20% and not 100% of such power and chemicals expense.

txhibit D 1X-6 and attachment are confusing to me in that the number of actual gallons produced are not
shown and the UFW and the UFW percentage is based solely on the lower “High Service” calculation
compared to the higher “Low Service” calculations.

A calculation of the amount of exp2nse reduction, amounting to $737,723, is made on the attached
EXHIBIT 2.

it appears that this adjustment reducing power electric and chemical expense would be reported on-
Schedule 3 as an “Histaric Test Year Pro Forma Adjustment (Column 5) reducing the Pro forma amounts
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for 2013 and 2/29/16 by $737,723 to result in Total Operating and Maintenance Expense on Schedule 3
.page 6 of 6, of $12,274,448 and $12,681,590, respectively. These reduced expense amounts wouid
flow to Schedule 1 and result in “Net Operating Income Available for Return” and “Rate of Return” of
$5,687,255/4.0% for Pro Forma present rates for 2013, $4,691,073/2.54% for Pro Forma present rates
for 2/29/16 and $12,835,146/6.95% Pro Forma proposed rates for 2/29/16. If the presently proposed
rate of return is to remain the same, this adjustment will reduce the amount of the proposed rate
ingrease. it appears that adjustments would also be made to other present schedules affected by this
adjustment reducing variable expenses consisting of power electric and chemicals related to
unaccounted-for water.

In addition to the proposed adjustment o the power electric and chemical operating expenses related
to the unaccounted-for watar, it appears that the City of Lancaster Water Department has not included
adjustments for unbilled revenues in the calculation of the proposed rate increase from Lancaster City
non water producing operations using its water. Only such unbilled revenues related to water supplied
to residential and other properties owned by Lancaster City have been included. Unreported unbilled
revenues related to Lancaster City government non water producing operations such as the Mayor’s
Office, Sewer Department, ¢tc appear to have not been included and should be included in amounts
representing the relail price of the water supplled to thesg departments.

This adjustment, if needed, would result in increased Pro Forma Operating Income and a higher
reported overall Rate of Return or, if the presently proposed rate of return is to remain the same, this
adjustment will reduce the amount of the proposed rate increase.

Any adjustment of future revenues for the effect of the changes in the calculation of Customer Charges
based on a 3/4 “ meter and not a 1 “ meter as discussed in the separately filed Formal Complaint would
result in a decreased Pro Forma Operating Income and a lower reported overall Rate of Return or, if the '
presently proposed Rate of Return is to remain the same, this adjustment will increase the amount of

the propased rate incraase. A capy of this separately filed Formal Complaint is attached to this Farmal
Complaint to Proposed Rate Intrease.
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PENMSYLVANIA PUBLIC UTILITY COMMISSION

FORMAL COMPLAINT OF PROPOSED RATE INCREASE FORM - CITY OF LANCASTER - BUREAU OF WATER- R-2014-2418872

ITEM 5 - STATEMENT OF FACTS OF COMPLAINT - COMPLAINANT FRANK D. KITZMILLER, 1041 PRESTON RD. LANCASTER PA 17601

COMPLAINT - MISCALCULATION 1JF PRCPOSED RATE INCREASE DUE TO OMISSION OF ACTUAL EXPENSE
REDUCTIONS TO REFLECT UNACCOUNTED-FOR WATER IN EXCESS OF 20% OF WATER PRODUCED.

EXHIBIT 2

INFORMATION ON WATER PRODUCTION AN UN2CCOUNTED - FOR WATER PER EXHIBIT D IX-6 ATTACHMENT

AMOUNT OF WATER PRODUCED
HIGH SERVICE
LOW SERVICE
TOTAL

ASSUME AVERAGE EQIUJALS TOTAYL PRODUCTION

VARIABLE EXPENSES RELATED TO WATEH SRODUCTION AND
UNACCOUNTED - FOR WATER PEE: BOOKS FIOR Y/E 12/31/13

SUS1  CONESTOGA
PLANT PLANT

POWER ELECTRIC $765127  $545,298
CHEMICALS $450,947 416,088
TOTAL POWER & CHEMICAIS 51216074 $961,386

el T

TOTAL GALLONS  UNACCOUNTED-FOR WATER

PRODUCED GALLONS %
7,347,161,000 2,268,206,000 30.87%
8,016,315,000 2,937,360,000 36.64%
15,363,476,000 5,205,566,000 33.88%
7,681,738,000 2,602,783,000 33.88%
1.
$2,177.460 $737,783 31.88%
Eg
“
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Exhibit D 1X-6
CITY OF LANCASTER
WATER UTILITIES
RESPONSES TO QUALITY OF SERVICE
FILING REQUIREMENTS
6. Provide a summary report demonstrating the company's efforts in water conservation,

since the last rate proceeding, pursuant to 52 Pa. Code, § 65.20.
RESPONSE
Spreadsheets showing, the unaccounted for water are attached.

Unaccoum;d for water was calculated by using both the low service and high service
sendout amount from bath plants, and dividing the amount of water that was billed and the
temporary water that the City has on record. The rest of the water was unaccounted for.

In 2011, the amount of unaccounted for water from high service was 2,155 million gallons
or approximately 28.92% of the sendout from the treatment plants. '

tn 2012, the amount of unaccounted for water from high service was 2,550 million gallons
or approximately 32.30% of the scndout from the treatment plants.

In 2013, the amount of unaccounted for water from high service was 2,268 million gallons
or approximately 30.87% of the sendout from the treatment plants.

The City has several programs to help reduce the amount of unaccounted for water. For
example, City has approximalely 40 miles of waterline that is cast iron which is over 100
years old. Periodically, the Cily is taking out this water main and replacing it with brand
new Ductile Iron Cement Lined Class 52 pipe. In addition, the City is in the beginning
stages of implementing a radio read system that has a leak detection feature built into the
units.

14"
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CITY OF LAMCASTER - CALCULATION OF UNACCOUNTED FOR WATER
2013
[fratal 46,005 5,295,760,000]
2012
All Water Customers
Accounts Consumption
Frotal 44,393 5,345,969,000
2011
All Water Customers
Consumption
krotat 5,078,955,000
| Amount of water produced
[HS 2011 7.450,879,000|1S 2011 8,132,589,
[HS 2012 7,H96,387.000|LS 2012 8,401.150,00(]
[Hs 2012 7,347,161,000L5 2013 8,016,315,0000
Aracunt of Amount of
Unzccountoed Percentage of Unaccounted Percentage of
Water From High| Unatcounted Water | Water From Low] Unaccounted Water
Service From Hgh Service Service From Low Service
2011 2,155,119,000 28.92%] 2,836,829,000 34,88
2012 2.550,418,000 32.30%] 3,055,181,000] 36.3716]
HIETH ,268,206,000) 30.87' 2,937,360,000] 36.64ﬂ

-1 4%

_;‘;u‘i?‘!!«

D \A-w
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CITY OF LANCASTER - WATER FUND

-Lt-

STATEMENT OF PRO FORMA OPERATING EXPENSES FOR THE TWELVE MONTHS ENDED DECEMBER 31, 2013 AND FEBRUARY 29, 2016

Fully Projaeted
Per Books, .Hisiofic Tast Year Fulure Test Year
12 Months Pio Forme P Feme
Line Ended o ustmants Pro Farma, Adjustmants Pro Forma,
No. _Acccunt Aceount Tiio 31-Dec-13 Appen. B Amount 31.0sc-13 Appan. B Amount 25-Fgb-16
) L@ [E)) @) 5) (] N ® (9
170 : '
171 GROUNDS MAINTENANCE .
172 €018 SALARY BUREAUCHIEF asse 3538 3958
173 801.8 SALARIED PERSONNEL 244,818 E 30.210 74,827 EY - 24,58 308,411
174  801.8 SALARY TEMPORARY 8,5 . 8315 8,315
175 501.8 OVERTIME 16,310 . E-2 Q.775) 12,535 E-10 899 13,234
176 .
7 GROUNDS MAINT. - SALARY/BENEFITS an,e9 399,634 421,916
478 -
179 6428 RENTALS OF UNIFORMS 1256 1,258 1,258
180  820.8 MAINT, EQUIPMENT &50 850 850-
18t 850.8 MAINT. VEHICLES 3.038 3,038 3.038
182 620.8 OPERATING SUPPUES 139 139 138
183 8208 GASOLNE - TAT4 7474 7,474
184
188 GROUNDS MAINT. - OPERATING EXPENSES 12757 12,757 12757
188 . .
187 620,86 MINOR EQUIPMENT 7.080 7,080 7.080
180
-89 GROUNDS MAINT. - CAPTTAL EXPENSE 7,080 7080 7,080
160
191 TOTAL GROUNDS MAINTENANCE 353,038 41947 441,753
192 . .
13 TOTAL OPERATING AND MAINTENANCE 3 20,213,487 S_[1200288)  $ 13,012,171 3407542 3 13418313
A $157 113 AdFustumenT vzt b ve LB sS4

9 §0 g abed
£ 8inpayos
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CITY OF LANCASTER - WATER FUND -

R - 20y - 2ZMI T¥FT

STA;TEHENT OF PRO FORMA OPERATING EXPENSES FOR THE TWELVE MONTHS ENDED DECEMBER 31, 2013 AND FEBRUARY 28, 2018

Aoeournt
n

Per Booke,
12 Maniks
Encad
31-Oec-13

(&)

OPERATION AND MAINTENARCE EXPENSEB

WATER TREATRENT

SUSQUEHANNA TREATMENT PLANT
601.3 "SALARIED PERSONNEL

801.2 QVERTIME

SUSQUEHANNA - SALARY/BENEFITS

€20.3 MAINTENANCE -BUILDING
620.3 MASNTERANCE-COMMUNIC.
620.3 MAINTENAXCE-EQUIPMENT
620.3 MAINTENANCE-VEHICLES
810.3 WATER UTILITY EXPENSE

SLUDGE -

815.3 POWER ELECTRIC
820.8 OPERATING SUPPLIES

6183 CHEMICALS
618.3 GASOUNE
650.3 FUEL

SUSQUEHANNA - OPERATING EXPENSES

620.8 MINOR EQUIPMENT
SUSQUEHANNA-CAPITAL EXPENSE:
TOTAL SUSQUERANNA

3‘?;(& apS\J)*M'l. *o

'S 703,380
83420

™850

43,670
1,086
134,045
14,330
9,091
.49,572
765,127
6.839
450,047
1322
40,775

1,630,784
5,142
5,142

2307,778

Hiataric Toat Yoar
Pra Ferms
snts

Agpen B Amoun?
(4) (5}

&1 $ 88,202
€2 L7 2

E3 (36.349)

Pomec alokis amo Chemieks

Pursutm Yo Subsection 53,53 Extubit D I (2) of Tarf Regulot

Fully Projsctad
Future Ygst Yoar
Pra Feems
Pro Forma, Adjusiments Pto Forma,
A0 Agsan B Armgurt 28-Fal-18
(6) {n 8) 9

3 769,582 E-0 $ 42908 s 812470

Jse £-10 4387 B2.633

847,878 885,153

45,870 45670

1.068 1,088

134,045 134,045

14,330 14330

9,081 9,091

49,572 49,572

785127 E-13 (49,895) 715,232

6.830 8219
414,698 414,598 -

13222 1332

0,775 40,775

1,494,435 1,444,540

5.142 5,142

5,142 5.142

2,347.458 2,344,835

9 jo | ofed

€ 3jnpeyos
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CITY OF LANCASTER - WATER FUND
STATEMENT OF PRO FORMA OPERATING EXPENSES FOR THE TWELVE MONTHS ENDED DECEMBER 31, 2013 AND FEBRUARY 26, 2016

Per Books,
12 Morihs
Line Ended
No. . Acoount Account Titis 31-Dec-13
m ) {3)
30 .
-9 CONESTOGA TREATMENT PLANT
32 E0%.3 SALARIED PERSONMEL grsex
33 601.3 OVERTIME 74,353
£ - -
3 CONESTOGA - SALARY/BENEFITS 752,875
a8
37 620.3 RAINTENANCE -BUILDING 34,710
38 6203 MAINTENANGE-EQUIPMENT 121,212
39  620.3 MAINTERANCE-VEHICLES 28,375
40 6383 SLUDGE 192.545
41 8153 POWER ELECTRIC 545,298
42 820.3 OPERATING SUPPLIES 3,788
43 618.3 CHEMICALS 416,088
44 616.3 GASOLINE 18,770
45 6503 HEATING OIL 48,698
4
47 CONESTOQGA - DPERATING EXPENSES 1.407,845
48
49 CAPITAL GUTLAY 82,248
50 -
51 CONESTOGA-CAPITAL EXPENSE 82,248
52 -
53 TOTAL CONESTOGA 2.242,760
bt
s5 LABORATORY
§6 601.3 SALARIED PERSONNEL 190,340
S§7 €013 SALARY TEMPORARY 8,172
58 801.3 OVERTIME 7
59
60 LABORATORY - SALARY/BENEFITS 198,580
81
82 6353 CONTRACT SERVICES 25.470
63 6203 LABORATORY - SUPPLIES 38.528
L7
] LABORATORY - OPERATING EXPENSE 63,988
66
87
88 TOTAL LABORATORY

262,568

Historic Test Year
o Forme
Adjustments Pro Foima,
B Asmound 21.002-12

© {4 5 ®

Et 102,248 Te0,270
E2 41,

889,018

34,710

121.212

28,375

192,585

645,268

3,708

E3 (2.330) 413,759
18,770

48,698

1,403,215

82,248

02,248

2,383,880

E-1 1882 498,292
€1 (8.172) .

198,369

25470

38.528

83,898

B¢ Sove A-ojub\'wu.rr fuo  Puwer Sleetpre amd clacmacols

R -20(Y - ZX1 EF 12

Fully Projeciod
Futuro Test Yaar
P Fomng
. _Adjustmenis Pro Forma,

L3
108 115,548

n, 8 Arnsunt 20-Feb-16
() (6) ®

£ 43558 624,438

E-10 6.442 121.991
945,389

34.710

124.212

26375

182.595

‘E-13 {35.560) 509,739
3,758

413,759

18,770

45,688

1,369,656
82246
82,248

2,388,301

E9 11,058 200,348

114

209,425

23470
38.528

63,938

3423

9 jo z afed

€ 9|npayps
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CITY OF LANCASTER - WATER FUND

STATEMENT OF THE CALCULATION OF THE RATE OF RETURN UNDER PRESENT RATES FOR THE TWELVE MONTHS ENDED DECEMBER 31, 2013
AND FEBRUARY 29, 2016, AND THE ANTICIPATED RATE OF RETURN UNDER PROPOSED RATES
FOR INSIDE-CITY AND OUTSIDE-CITY CUSTOMERS

® . Oy edvetw:
. ¢ "137,1TI expem v «
O afsc rdgustwnenT ®© '

t i 3. 53Exhibii D | fati
Under Proposed Rates,
Pro Forma Pro Forma Supplement No. 43 {0
12 Months Pro Forma Historic Present Pro Forma Future Present Tariff Water Pa-PUC No.6
Line anded T&5i VeaT AdLSUTEs . Raics, Tedk Vaar Adjusinaiia Raies, FioFoirmp
- No. Deacxipiinon 31-0ec-13 Rat. Amouit 3i-Dec-13 Re!. Amauni 25Feb-18 increass ab-16
(1) 2) )] (4 5) ©) 0] & 9 (10)

1 Operting Revanus $ 20945148 Sch.z § 760" § 21021062 Sch2 § 20505 § 21226217 8114073  $ 29,340,290

2 .

3  Operating Revenue Deductions: o ®
4 Operation and Maintanance 1T TINNNE A2t W,CO VL LELSSRE

[ Expenses 120213457 Sch.3  (7.201286) - 13012471 Sch.3 407,142 13419313 - 13418313

-] Deprediation 3,542,853 Sch.6 (483,384) 3,059,459 Sch. 6 764,085 3,853,554 - 3,853,554

7

8  Total Opersting $-333 QO“'@ b S35 ™y © b 635N ©
8 Revenue Deductions 23,786,310 __{7.684.680) 16,071,830 1,201,237 17,272,867 - 17,272,887
10 '
1 (9 ©
12 Net Operaing Income 51.!1 55 9 mtmso 12 BoG 4L
:: Avaliable for Retum $ !2!811lig-2! $.7,760, 694 $ 4,949,532 ] gssslmg $ 3953349 $.8,114073 ] 12,067,422
15 T

16 Original Cost Measure of Value  §'.141,984,735 L J - 8141964735 $ 42392134  § 184,356,889 $184.356,869

17 ) q.w'ls(o .54l (,, S h@
18 . Rate of Retum -1.88% 3.49% 2.14%

€ 40 | abed
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