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UGI Utilities, Inc.
Statement of Account

Customer Name
Service Address
City, State Zip

Account Number

Elizabeth Thorpe
1339 Howard St

Harrisburg, PA 17104

411-000-9353-11

G:\CIC\Compliance\Statement of Account - FormalsiThorpe Statement of Account xisx

Turn On Date 8/11/2017
Shut Off Date 9/27/2021
Bills Payment Adjustments
Read Date | Due Date | Days | Usage[ Index [Bill Amount|Type| Degree Days Date Amount Type
09/27/21 10/19/21 20 13 5580 $24.43 A 16 06/17/21 $185.44
09/07/21 09/30/21 32 25 5567 $42.72 A 1 03/03/21 $300.00
08/06/21 08/31/21 29 30 5542 $47.93 A 0
07/08/21 08/02/21 23 14 5512 $26.93 A 5
06/14/21 07/06/21 6 3 5498 $5.95 FA 3
06/08/21 07/02/21 32 43 5495 $70.06 A 133
05/07/21 06/02/21 29 93 5452 $134.43 E 278
04/08/21 05/04/21 30 120 | 5358 $169.48 A 453
03/09/21 04/05/21 32 251 | 5239 $338.25 A 1025
02/05/21 | 03/03/21 29 227 | 4988 $307.29 A 936
01/07/21 | 02/02/21 31 212 | 4761 $285.33 A 916
12/07/20 | 12/31/20 33 117 | 4549 $166.92 A 587
11/04/20 | 11/30/20 29 64 4432 $97.99 A 295
10/06/20 | 11/02/20 33 31 4368 $53.76 A 126
09/03/20 | 10/07/20 28 12 4337 $29.34 A 0
08/06/20 | 09/04/20 29 15 4325 $33.20 A 0
07/08/20 | 08/03/20 30 16 4310 $34.50 A 2
06/08/20 | 07/02/20 32 64 4294 $96.15 A 136
05/07/20 | 06/03/20 30 131 | 4230 $182.26 A 412
04/07/20 | 05/04/20 32 165 | 4098 $223.75 A 497
03/06/20 | 04/02/20 29 211 3934 $282.73 A 753
02/06/20 | 03/06/20 29 190 | 3723 $255.90 A 783
01/08/20 | 02/03/20 33 200 | 3533 $268.74 A 943
12/06/19 | 01/30/20 31 171 | 3333 $230.93 A 783
11/05/19 | 12/23/19 29 63 3162 $92.93 A 295
10/07/19 | 11/06/19 31 17 3099 $32.31 A 41
09/06/19 | 10/03/19 30 17 3082 $32.29 A 9
08/07/19 | 09/03/19 29 14 3065 $28.68 A 0
Totals $3,595.18 Totals $485.44
Summary
Prior Bal $3.577.83
Total Bills $3.585.18
Total Late
Charges $88.80
Total
Reconnect
Fees $146.00
Sub-Total $7.407.91
Less
Payments $485.44
Total Due $6,922.47




Cust Name:

City State Zip:
Account #:
Type of
Arrangement

Balance

Date Made
Down Payment
Down Payment
Due Date

Start Date
Terms

Arrangement
Status

UGI Utilities, Inc, Gas Division
Payment Arrangement History

Elizabeth Thorpe
Service Adddress 1339 Howard St

Company
Covid

$6,819.90

06/16/21

08/02/21
$255.59/mo

Broken

Harrisburg, PA 17104
411-000-9353-11

Company
$695.91
06/22/17
$110.00
06/26/17
07122117
$116/mo

Broken

Company Company Company
$644.12 $378.03 $409.94

04/13/17 07/25/16 05/23/16

04/23/17 08/04/16 06/02/186
$95/mo  $96/mo $94/mo

Broken Broken Broken




1/11/22, 1:10 PM

UGI - Case Detail f Complaint Information

m PUC Complaint Processing System Case Detail

Energy to do maore-

Page 3

Case#[3806714 |  Date Opened Date Closed [10/06/2021 | Status

Account # 411000935311 _i

Customer Name ELIZABETH - I | | ITHORPE - I

Service Address 1339 HOWARD STREET

City [HARRISBURG [ state[PA | zip[17104 | zipta| |

Decision Issued (Y/N)
Issued Date

Violation
Section/Rule
Terms

Letter Description

Total Balance

Service Continue AMT
Service Restore AMT
Special Budget/Opt PMT
Final Bill monthly PMT
End of Month payment

Resolution

|w | (O'rall'Wrritten)

Y ] Decision Type

10/06/2021 |
Ino _ Chapter I |

|

6849.47 Balance Date [1005/2021 |
0.0 Service Continue Date 1
00 Regular Budget AMT 0.0 '

0_(5— Payment toward arrears g.[j

0.0 Current Bill Monthly PMT 0.0

0.0

DECISION ISSUED - THE CUSTOMER DEFAULTED ON THREE COMPANY PAYMENT AGREEMENTS, AND ONE WAS
GRANTED ON 6/14/2021 THAT WAS IN ACCORDANCE WITH THE COMMISSION ORDER ISSUED ON 3/18/2021. TWO
PAYMENTS POSTED TO THE ACCOUNT IN THE PAST 12 MONTHS. THE CUSTOMER WAS MAILED A TEN-DAY
TERMINATION NOTICE ON 9/13/2021 FOR $608.74 WITH A PROPOSED TERMINATION DATE OF ON OR AFTER 9/23/2021.
THE ATTEMPTS AT PERSONAL CONTACT WERE COMPLETED WITH TELEPHONE CALLS MADE TO THE CUSTOMER ON
9/15/2021 AT 9:15 AM AND AT 6:27 PM, WHEREAS THE CUSTOMER ANSWERED THE CALL AND THE LISTED TO THE
ENTIRE MESSAGE. THE SERVICE WAS TERMINATED ON 9/27/2021 FOR NON-PAYMENT. THE CUSTOMER MUST PAY THE
FULL ACCOUNT BALANCE OF $6,849.47 PLUS THE RECONNECTION FEE OF $73.00 FOR A TOTAL OF $6,922.47 TO HAVE
THE SERVICE RESTORED. THE SECURITY DEPOSIT OF $290.00 IS TO BE BILLED IN 3 INSTALLMENTS WITH THE OPTION
TO CONFIRM LOW INCOME TO HAVE THE DEPOSIT WAIVED. THE CUSTOMER HAS NOT MADE A GOOD FAITH EFFORT IN
PAYING THE OUTSTANDING BALANCE. THE CUSTOMER IS INELIGIBLE FOR A PUC PAYMENT AGREEMENT CURRENTLY.

CASE CLOSED.

PAR Description

'WE NOTE, AT THE INCOME YOU REPORTED TO THE PUC, YOU APPEAR TO QUALIFY FOR THE LOW INCOME HOME
ENERGY ASSISTANCE PROGRAM (LIHEAP). TO APPLY, PLEASE CALL LIHEAP AT 1-866-857-7095. IF YOU DO APPLY AND

QUALIFY, THE LIHEAP PROGRAM MAY PAY UP TO $600 TO HELP YOU GET YOUR SERVICE TURNED ON.

puc.ugi.com/case.do
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