PENNSYLVANIA Tawana Dean

Sr. Manager - Customer Compliance
AMERICAN WATER 852 Wesley Drive | Mechanicsburg, PA 17055
Phone: 717-550-1561

VIA e-Filing tawana.dean0l@amwater.com

March 29, 2022

Rosemary Chiavetta, Secretary
Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Commonwealth Keystone Building, 2nd Floor
400 North Street

Harrisburg, PA 17120

Re: Pennsylvania-American Water Company
Accounts with Arrearages in Excess of $10,000
Medical Certificates Submitted in 2021
Docket No. M-2014-2448824

Dear Secretary Chiavetta:

As provided for in Pennsylvania Public Utility Commission regulations at

66 Pa. C.S. § 1410.1(3), Pennsylvania-American Water Company (“Company”) is
reporting on residential customer accounts which have accumulated $10,000 or
more in arrearages.

Also, the Company is reporting under 66 Pa. C.S. § 1410.1(4), the number of
medical certificates and renewals submitted and accepted by the Company in
2021.

If you have any questions, please do not hesitate to contact me.
Thank you.

Sincerely,

~
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awana Dean
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Enclosures: Forms Reporting on Medical Certificates and
Accounts with Arrearages in Excess of $10,000

cc: A. Bechtel w/Enclosures VIA E-Mail
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Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2021
Pennsylvania-American Water Company
Company Name: |Water and Water-Wastewater Accounts Date of "Snapshot": | 12/31/2021

Filed By: [Tawana Dean | Phone: (717-550-1561

0]

Email: |Tawana.DeanOl@amwater.com | If NO accounts to report, check this box:

Data in #5-8 should be from date account established (#3 in Column D)
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3. Date 5. # of PUC 6. # of PUC 7. # of 8. # of Times
2. Account Account 4. Avg Monthly Bill Informal Formal Company | Terminated for
1. Unique Acct ID Balance Established (prev 12 months) Complaints Complaints PARs Non-Payment
2130675875 $10,109.44 10/11/2013 $252.00 3 0 5 1
2130568588 $10,184.16 10/10/2013 $580.00 1 0 3 4
2237977173 $10,276.91 8/31/2021 $135.00 1 0 3 0
21352754478 $10,303.75 10/15/2013 $107.00 2 0 5 2
2213216094 $10,310.18 4/1/2016 $134.00 3 0 2 0
2223735066 $10,379.30 4/25/2018 $560.00 0 0 1 0
2132962100 $10,416.09 10/8/2013 $767.00 0 0 0 0
22230411056 $10,431.80 6/9/2018 $276.00 2 0 3 3
2225795392 $10,449.91 9/4/2018 $232.00 0 0 2 1
2205246995 $10,501.46 7/30/2014 $107.00 0 0 2 0
2142399044 $10,557.79 8/27/2020 $156.00 1 0 1 0
22177597223 $10,561.58 12/1/2016 $30.00 0 0 1 0
2139016718 $10,616.48 12/6/2016 $192.00 2 0 2 2
2204942306 $10,697.00 7/14/2014 $163.00 0 0 4 0
21327727101 $10,708.39 10/8/2013 $62.00 0 0 0 0
2129028905 $10,710.65 10/8/2013 $32.00 0 0 1 2
2237735430 $10,773.94 7/15/2021 $38.00 0 0 1 2
2231641735 $10,965.59 11/20/2019 $222.00 0 0 2 2
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

3. Date 5. # of PUC 6. # of PUC 7. # of 8. # of Times
2. Account Account 4. Avg Monthly Bill Informal Formal Company | Terminated for
1. Unique Acct ID Balance Established (prev 12 months) Complaints Complaints PARs Non-Payment
2221163054 $11,067.30 9/23/2017 $218.00 0 0 3 3
2132563923 $11,121.69 10/15/2013 $75.00 0 0 0 0
2237195742 $11,166.48 4/20/2021 $1,500.00 0 0 0 0
2219365017 $11,242.67 5/26/2017 $255.00 0 0 4 2
2213905608 $11,340.90 5/16/2016 $520.00 8 0 5 5
2232719297 $11,374.32 2/16/2020 $780.00 0 0 1 0
2132889700 $11,442.58 10/8/2013 $400.00 5 1 12 2
2227812071 $11,551.43 6/1/2018 $290.00 0 0 2 0
2210689860 $11,585.15 9/2/2015 $227.00 3 0 0 4
2131942028 $11,901.73 10/16/2013 $354.00 0 0 5 6
21325030201 $11,906.64 10/10/2013 $56.00 2 0 4 6
22095057955 $11,938.72 6/23/2015 $76.00 0 0 3 1
2230221992 $11,943.97 8/7/2019 $453.00 0 0 3 0
21308439378 $11,961.10 | 10/12/2013 $323.00 1 0 1 0
2236158993 $12,044.93 12/1/2020 $820.00 0 0 4 1
2139234851 $12,104.89 7/25/2017 $1,010.00 0 0 1 0
2140522800 $12,185.70 4/3/2019 $484.00 0 0 3 2
2217865306 $12,218.47 2/2/2017 $237.00 0 0 0 0
2211769899 $12,255.17 11/24/2015 $112.00 0 0 2 0
2230910544 $12,271.67 9/21/2013 $166.00 4 1 4 0
2232157141 $12,361.82 1/6/2020 $242.00 0 0 2 0
2131478848 $12,589.19 10/11/2013 $323.00 0 0 7 4
2233226194 $12,634.22 4/13/2020 $196.00 0 0 2 1
2230133743 $12,806.68 7/31/2019 $632.00 0 0 4 1
22125135323 $12,826.89 2/6/2016 $99.00 0 0 1 0
2229320752 $12,875.46 5/10/2019 $728.00 0 0 1 0
2217595607 $13,132.94 5/1/2016 $216.00 0 0 0 0
21354022945 $13,268.00 | 10/15/2013 $62.00 1 0 0 2
2237127947 $13,353.37 4/9/2021 $93.00 2 0 3 1
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

3. Date 5. # of PUC 6. # of PUC 7. # of 8. # of Times
2. Account Account 4. Avg Monthly Bill Informal Formal Company | Terminated for
1. Unique Acct ID Balance Established (prev 12 months) Complaints Complaints PARs Non-Payment
22109954590 $13,411.50 10/1/2015 $178.00 4 0 1 0
21368335012 $13,974.04 | 10/10/2013 $51.00 0 0 3 4
2216908927 $14,110.42 11/16/2016 $489.00 0 0 4 9
2223254857 $14,740.68 2/9/2018 $497.00 1 0 6 3
2135800140 $14,788.29 10/16/2013 $237.00 3 0 2 3
22059331145 $15,112.89 9/8/2014 $491.00 0 0 0 0
22083257367 $15,116.33 3/27/2015 $462.00 1 0 4 1
22105453112 $15,222.99 10/5/2021 $316.00 1 0 7 4
2131059995 $15,384.00 10/9/2013 $854.00 1 0 5 0
2200167911 $15,847.03 9/26/2013 $97.00 7 0 4 6
22026474790 $15,963.56 2/6/2014 $275.00 2 0 1 0
22297479445 $16,014.22 4/30/2019 $335.00 0 0 1 1
2214712533 $16,040.75 5/1/2016 $1,441.00 1 0 1 0
22159558389 $17,111.68 9/7/2016 $100.00 3 0 3 4
2232996339 $17,936.36 11/1/2019 $1,293.00 2 0 2 1
21362199834 $18,581.74 | 10/10/2013 $522.00 0 0 9 0
2220422743 $19,110.97 8/8/2017 $1,008.00 0 0 0 0
22142220301 $19,887.88 5/25/2016 $242.00 0 0 0 0
21311917389 $20,577.34 10/5/2013 $48.00 1 0 3 7
2215917669 $20,869.75 9/11/2016 $839.00 1 0 2 0
2225720336 $21,208.16 8/30/2018 $2,265.00 0 0 1 2
22202958289 $22,391.40 7/28/2017 $75.00 0 0 0 0
2134607836 $26,353.11 10/9/2013 $2,147.00 0 0 2 4
21296948699 $29,906.60 10/8/2013 $58.00 0 1 0 0
22217359925 $31,099.40 11/3/2017 $609.00 1 0 3 0
21289735389 $33,122.97 10/16/2013 $1,107.00 0 0 0 0
2134677774 $33,525.22 9/24/2013 $650.00 1 0 0 1
21288481378 $35,411.36 10/6/2013 $213.00 3 0 1 6




Utility Reporting - Medical Certificates

Company Name: |Pennsy|vania—American Water Company

Filed By: |Tawana Dean

Email: |Tawana.deanOl@amwater.com

# of Med
Certs/Renewals
Submitted by
Customers in
2021
| 1,124 |

Year Being Reported:
Date Submitted: |

Phone: [717-550-1561

# of Med
Certs/Renewals
Accepted by
Utility in 2021

2021

3/29/2022

625
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