
 

 

 

 

 

 

17 North Second Street      Suite 1410      Harrisburg, PA 17101 

717.703.5900     877.868.0840     717.703.5901 Fax     cozen.com 

 

April 1, 2022 David P. Zambito 
 

Direct Phone 717-703-5892 
Direct Fax 215-989-4216 
dzambito@cozen.com VIA E-FILE 

 

 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor North 
Harrisburg, PA 17120 

Re: Veolia Water Bethel, Inc., f/k/a SUEZ Water Bethel Inc. 

VEOLIA WATER BETHEL, INC.; NAME CHANGE; Supplement No. 3 to Tariff 
Water - Pa. PUC No. 4 

Dear Secretary Chiavetta: 
 
 On December 2, 2021, the Pennsylvania Public Utility Commission (“Commission”) 
approved the Joint Application for Settlement (filed on October 27, 2021) of Veolia Environnement 
S.A., Veolia North America, Inc., SUEZ S.A., SUEZ Water Pennsylvania Inc. and SUEZ Water 
Bethel Inc. for all approvals pursuant to Sections 1102(a)(3), (4), and 1103 of the Pennsylvania 
Public Utility Code, and as otherwise required under the Pennsylvania Public Utility Code for the 
change in control of SUEZ Water Pennsylvania Inc. (“SWP”) and SUEZ Water Bethel Inc.(“SWB”) 
(A-2021-3026515, A-2021-3026522, and A-2021-3026523) as modified by the Recommended 
Decision.  The Veolia Environnement S.A. (“Veolia”) and SUEZ S.A. (“SUEZ”) merger was 
consummated on Tuesday, January 18, 2022. 
 
 Further, the Competition and Markets Authority (“CMA”) provided antitrust clearance for 
the transaction in the United Kingdom on March 10, 2022, clearing the way for Veolia and SUEZ 
to commence the integration of the Veolia North America (“VNA”) and the SUEZ North America 
(“SNA”) businesses, which include SWP and SWB.  As part of the integration, there will be a 
rebranding of the SNA businesses to the “Veolia” brand. 
 

On March 28, 2022, the Pennsylvania Department of State, Corporations Bureau, 
registered the name change of the entity formerly known as SUEZ Water Bethel Inc. to Veolia 
Water Bethel, Inc. ("VWB").  A copy of the name registration is attached to this letter as Appendix 
A.  As a result of the name change and in compliance with 52 Pa. Code § 53.5, enclosed for filing 
please find Supplement No. 3 to Tariff Water - Pa. PUC No. 4 (attached as Appendix B). 
 

This tariff supplement is being filed solely to reflect the new legal name of VWB.  No 
changes to regulations or rates are included in the supplement.  Given that the name change 
had to be first registered with the Pennsylvania Department of State, VWB was not able to 
provide the customary public notice for a tariff change.  Accordingly, VWB respectfully requests 
a waiver of the regulation at 52 Pa. Code § 53.31 (pertaining to requirement of notice for tariff 
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changes), as it relates to the instant tariff supplement, and that the tariff supplement be permitted 
to become effective on ten days’ notice. 

 
Please note that notice of the name change will be provided to VWB's customers through 

a variety of means.  A customer letter is being sent in accordance with bill cycles after March 23, 
2022, and will continue for an entire billing cycle.  A copy of the notice is attached to this letter 
as Appendix C.  Additionally, VWB will further notify customers of the name change in May 
through a second notification via direct mail, bill insert, and website and social media postings. 

 
Thank you for your attention to this matter.  Please do not hesitate to contact me should 

you have any question or concern. 

 

Sincerely, 

Cozen O'Connor 

David P. Zambito 
Counsel for Veolia Water Bethel, Inc. 

DPZ/kmg 

Enclosures 

cc: Chairman Gladys M. Brown Dutrieuille 
 Vice Chairman John F. Coleman, Jr.  
 Commissioner Ralph V. Yanora 

Paul T. Diskin, Director, Bureau of Technical Utility Services 

Tom Charles, Director, Office of Communications 

Alexis Bechtel, Director, Bureau of Consumer Services 
Per Certificate of Service 



 

 

BEFORE THE 
PENNSYLVANIA PUBLIC UTLITY COMMISSION 

 
 
Veolia Water Bethel, Inc., f/k/a SUEZ Water Bethel Inc. 
 
VEOLIA WATER BETHEL, INC.; NAME CHANGE; Supplement No. 3 to Tariff Water - 
Pa. PUC No. 4 
 

 
_______________________ 

 
CERTIFICATE OF SERVICE 

_____________________ 
 

I hereby certify that I have this 1st day of April, 2022 served a true copy of the foregoing 
Veolia Water Bethel, Inc., f/k/a SUEZ Water Bethel Inc.’s Name Change, Supplement No. 3 
to Tariff Water – Pa. PUC No. 4 upon the parties listed below, in accordance with the 
requirements of 52 Pa. Code § 1.54 (relating to service by a party). 
 
Patrick M. Cicero, Esq. 
Acting Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA  17101-1923 
PCicero@paoca.org 
 

Richard A. Kanaskie, Esq. 
Director and Chief Prosecutor 
Pennsylvania Public Utility Commission 
Bureau of Investigation & Enforcement 
Commonwealth Keystone Building 
400 North Street, 2 West 
Harrisburg, PA  17120 
rkanaskie@pa.gov 
 
Sharon E. Webb, Esq. 
Office of Small Business Advocate 
555 Walnut Street 
Forum Place, 1st Floor 
Harrisburg, PA  17101 
swebb@pa.gov 

 
 
 
 
 
 
 
 

___________________________________ 
David P. Zambito, Esq. 
Counsel for Veolia Water Bethel, Inc. 
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VEOLIA WATER BETHEL, INC. Supplement No. 3 to: 
F/K/A SUEZ WATER BETHEL INC.  Tariff Water – Pa. P.U.C. No. 4 
 
 
 
 
  
 
 
 
 
 
 
 
 

VEOLIA WATER BETHEL, INC. 
 

F/K/A SUEZ WATER BETHEL INC. 
 

Harrisburg, Pennsylvania, 
 

Rates, Rules and Regulations 
 

Governing the Distribution of Water in 
  

 
(See Page 5 for Territories Served) 

 
 
 
 
 
ISSUED:  April 1, 2022 EFFECTIVE:  April 11, 2022 
 

Issued in Compliance with 52 Pa. Code § 53.5 (relating to name changes for public utilities) 
 
 
 
 

 BY:  John Hollenbach, Vice President & General Manager 
  Veolia Water Bethel, Inc., f/k/a SUEZ Water Bethel Inc. 
  4211 East Park Circle 
  Harrisburg, PA 17111 
 

NOTICE 
 

This Tariff Supplement No. 3 is filed solely to reflect the name change of the entity formerly known as 
SUEZ Water Bethel Inc. and now known as Veolia Water Bethel, Inc.  The name change was effective 
on March 28, 2022. 
 
 
 
 

  

  



 

 
 

Issued:  April 1, 2022  Effective: April 11, 2022 

 

VEOLIA WATER BETHEL, INC. 
F/K/A SUEZ WATER BETHEL INC. 

Supplement No. 3 to: 
Tariff Water – Pa. P.U.C. No. 4 

Third Revised Page 2 
Canceling Second Revised Page 2 

 
 

LIST OF CHANGES MADE BY THIS SUPPLEMENT  
 
 
This Tariff Supplement No. 3 is filed solely to reflect the name change of the entity formerly known 
as SUEZ Water Bethel Inc. and now known as Veolia Water Bethel, Inc.  The name change was 
effective on March 28, 2022. 
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VEOLIA WATER BETHEL, INC. 

 
 
DATE 
 
 
CUSTOMER_NAME 
MAILING_ADDRESS1 
MAILING_ADDRESS2 
MAILING_CITY MAILING_STATE MAILING_ZIP 

 

Dear CUSTOMER_GREETING_NAME: 

 
SUEZ is excited to announce that it has completed its merger with Veolia. As always, we remain committed to 
bringing you best-in-class water services, providing life’s most essential resource for your daily needs, and having 
an active presence in your local community. 
 
What does this mean for you? 
Our phone numbers and addresses, your account number, the way you pay your bill, and your rates will remain 
unchanged. You can expect the same level of commitment to service and to water quality you have always had, 
with the same local team dedicated to providing you with essential water services. 
 
In the coming months, our website, social media channels, service trucks and uniforms will only have the Veolia 
name. We will provide you with notification before any change occurs.  
 
Who is Veolia? 
With nearly 179,000 employees worldwide, the company designs and 
provides water, waste and energy management solutions which contribute to 
the sustainable development of communities and industries. Veolia operates 
8,500 water and wastewater facilities around the world and currently serves 
over 550 communities in North America. 
 
Stronger together 
SUEZ and Veolia are stronger together, bringing an unwavering commitment to operational safety and compliance 
with a wealth of experience and resources. We believe that together we can better serve your needs, while 
accelerating innovation to bring you more choice, greater possibilities, and improved water quality and service. 
 
For more information, please see our FAQ on the reverse of this page.  Still have questions? Visit 
mysuezwater.com/merger or see us on social media. 
 

Best regards, 

CIS_DIVISION_VP 
SUEZ North America 
TITLE 
 
 
 
 
 
 

: April 1, 2022



 

 

 
SUEZ Merger with Veolia: FAQ 

 
What is the benefit of the merger for customers? 
By bringing together the two world leaders in water management and environmental services, this merger will 
allow Veolia to leverage the combined human, technical and technological capital to better serve local 
customers and help guarantee a sustainable future across North America. The combined experience and 
expertise of Veolia and SUEZ will strengthen our ability to provide solutions to operational and environmental 
challenges for our customers across North America. It will allow us to invest more, to innovate and to invent 
more, all with the goal of guaranteeing a more sustainable future for the communities in which we operate. 
 
What will the company name be? 
In North America, SUEZ will become Veolia. 
 
Will my water service change? Will someone new provide my water service? 
While Veolia is always interested in attracting new talent, generally the same dedicated, local staff will continue 
to work hard to deliver high-quality water to you daily. 
 
Will my rates change? 
No. Your rate for water service will remain the same.There are no changes to rates as a result of the merger. 
 
Will there be changes in the way I pay my bill or contact you? 
You will continue to pay your bill in exactly the same way for now, whether online (at mysuezwater.com), by mail, 
in person (if available in your area), or by phone. Beginning in March 2022, our email addresses will change, so 
you will receive emails from Veolia.com (although we will still get emails sent to the old Suez.com addresses).  
 
After the transition to Veolia (expected in the second quarter of 2022): 

 
What stays the same:  

● Your account number.  
● The address to send your bill/pay in person.  
● The phone number to pay your bill.  
● AutoPay/Direct Debit or Recurring Card payments; your enrollment will not change 

 
What will change:  

● Our website url for online payments.  
● The name you write on the “pay to the order of” line on your check will change. 

 *We will notify you of the new name/url to use and the date when this change will begin. 
 
Will financial assistance programs remain after the companies are combined? 
Veolia will actively provide financial assistance programs for customers in need. 
 
Will Veolia play an active role in community activities? 
Veolia will be active in the communities it serves and will continue to make investments through partnerships. In 
many communities that will mean an increase in investments. 
 
Still have questions?  
Visit mysuezwater.com/merger or see us on social media. 
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