
Lindsay Baxter 
Manager, Regulatory and Clean Energy Strategy 
lbaxter@duqlight.com 
(412) 393-6224

March 31, 2022 

E-Filed

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-N201 
400 North Street 
Harrisburg, PA  17120 

Re: Residential Accounts with Arrearages in Excess of $10,000 and Medical Certificates 
Docket No. M-2014-2448824 

Dear Secretary Chiavetta: 

Enclosed please find Duquesne Light Company’s reports pursuant to 66 Pa. C.S. §§ 1410.1(3) 
and 1410.1(4) regarding residential accounts with balances in excess of $10,000 and medical 
certificates for the calendar year 2021.  

The number of medical certificates applied in 2021 is significantly higher than 2020 due to the 
easing of the emergency moratorium on terminations. However, the number remains lower than 
pre-2020 years, which in part can be attributed to customers being entitled to one additional 
payment arrangement in 2021. As such, many customers did not need medical certificates.  

The number of accounts with balances over $10k is significantly higher than it was prior to 2020, 
due to the global coronavirus pandemic and the emergency moratorium on terminations 
(Emergency Order issued March 13, 2020, Docket No. M-2020-3019244). 

If you have any questions regarding the information contained in this filing, please feel free to 
contact me. 

Sincerely, 

Lindsay A. Baxter 
Manager, Regulatory and Clean Energy Strategy 

Enclosures 
Cc:  
Alexis Bechtel (abechtel@pa.gov)  
Kathy Solence (ksolence@pa.gov) 
Meike Wijaya (mwijaya@pa.gov) 



 
 

 
  
           
           
           
    

 

Utility Reporting - Medical Certificates Year being Reported: 2021  
     
 

Company 
Name: Duquesne Light Date Submitted: Mar 31, 2022      

 
Filed By: Thomas Figore Jr Phone: 412-393-2014      

 
Email: tfigorejr@duqlight.com 

  
  
  

# of Med 
Certs/Renewals 

Submitted by 
Customers in 

 

# of Med Certs/Renewals 
Accepted by Utility in 

 

 
2021 2021   
1863 

 
1683 

 
 

 



 Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported:  2021 

          
 Company Name:  Duquesne Light      Date of "Snapshot":  3/16/2022 

          
 Filed By:  Thomas Figore Jr  Phone:  412-393-2014 
      

 Email:  tfigorejr@duqlight.com  If NO accounts to report, check this box: ☐ 

          
     Data in #5-8 should be from date account established (#3 in Column D)  
          

 

1. Unique Acct 
ID 

2. Account 
Balance 

3. Date 
Account 

Established 

4. Avg 
Monthly 
Bill (prev 

12 
months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. # of 
Company 

PARs 

8. # of Times 
Terminated for Non-

Payment 

9. Account 
is Confirmed 
Low-Income 
(YES or NO) 

1 220 $16,587.58 1/5/2012 $889.67 1 0 31 0 N 
2 133 $12,379.73 6/19/2019 $432.50 1 0 20 0 N 
3 140 $14,280.74 6/5/2006 $646.86 4 1 18 2 N 
4 150 $15,576.16 12/13/2011 $741.39 3 0 14 3 N 
5 135 $12,083.66 3/2/2007 $464.76 7 0 13 2 N 
6 217 $10,474.76 4/21/2021 $383.58 2 0 13 1 N 
7 218 $18,543.19 10/2/2013 $366.92 3 1 13 1 N 
8 219 $10,648.09 11/19/2013 $281.79 6 0 13 0 N 
9 117 $16,140.11 9/30/2009 $451.67 4 0 12 1 N 

10 171 $20,864.51 4/30/2013 $489.98 5 0 12 2 N 
11 180 $10,530.98 5/6/2013 $326.49 3 0 12 1 Y 
12 131 $13,127.10 4/27/2012 $319.42 11 1 11 0 N 
13 203 $10,270.26 8/4/2014 $307.96 10 0 11 0 Y 
14 107 $14,676.53 12/1/2010 $587.10 3 0 10 6 N 
15 116 $19,198.01 9/23/2004 $413.98 3 0 10 0 Y 
16 130 $10,946.92 5/19/2004 $422.45 2 0 10 1 Y 
17 148 $12,190.09 11/18/2021 $417.19 0 0 10 9 N 

mailto:tfigorejr@duqlight.com


Utility Reporting – Accounts with Arrearages in Excess of $10,000 
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1. Unique Acct 
ID 

2. Account 
Balance 

3. Date 
Account 

Established 

4. Avg 
Monthly 
Bill (prev 

12 
months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. # of 
Company 

PARs 

8. # of Times 
Terminated for Non-

Payment 

9. Account 
is Confirmed 
Low-Income 
(YES or NO) 

18 187 $11,282.30 2/19/2016 $322.30 2 0 10 8 Y 
19 205 $11,557.39 7/19/2016 $418.75 0 0 10 5 Y 
20 209 $11,718.70 10/6/2011 $340.60 1 0 10 0 N 
21 210 $11,113.21 7/9/2013 $333.29 4 0 10 3 N 
22 224 $11,198.86 6/6/2014 $336.44 1 0 10 4 N 
23 233 $10,687.91 3/7/2013 $337.02 3 0 10 5 N 
24 71 $28,660.62 11/18/2019 $907.02 2 0 9 0 N 
25 102 $15,656.80 12/28/2017 $297.47 2 0 9 0 Y 
26 132 $14,164.29 7/14/2017 $292.85 1 0 9 0 Y 
27 136 $10,259.89 3/27/1995 $370.20 14 0 9 0 Y 
28 143 $16,191.67 5/30/2017 $913.47 0 0 9 8 N 
29 153 $13,106.08 10/4/2004 $272.37 1 0 9 0 N 
30 157 $13,834.37 8/30/2016 $303.40 0 0 9 1 Y 
31 172 $10,675.09 9/7/2012 $570.50 0 0 9 1 Y 
32 193 $10,075.77 11/1/2013 $230.17 3 0 9 0 Y 
33 195 $10,169.24 6/2/2016 $289.09 1 0 9 2 Y 
34 228 $10,381.34 4/5/2021 $730.09 0 0 9 7 N 
35 18 $12,091.24 4/21/2006 $268.11 6 1 8 2 Y 
36 34 $16,079.00 11/25/2021 $625.48 5 0 8 6 Y 
37 82 $20,919.10 12/6/2005 $2,206.41 6 0 8 6 N 
38 89 $20,635.19 8/1/2014 $529.93 6 0 8 3 N 
39 125 $21,090.44 7/26/2017 $962.16 3 0 8 3 Y 
40 144 $13,220.93 8/28/2015 $376.31 0 0 8 5 N 
41 192 $10,758.46 7/11/2014 $1,042.89 0 0 8 0 Y 
42 21 $21,633.02 3/11/2010 $399.26 8 0 7 1 Y 
43 166 $11,592.13 6/29/2007 $488.36 4 0 7 0 N 



Utility Reporting – Accounts with Arrearages in Excess of $10,000 
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1. Unique Acct 
ID 

2. Account 
Balance 

3. Date 
Account 

Established 

4. Avg 
Monthly 
Bill (prev 

12 
months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. # of 
Company 

PARs 

8. # of Times 
Terminated for Non-

Payment 

9. Account 
is Confirmed 
Low-Income 
(YES or NO) 

44 168 $18,853.67 4/24/2021 $859.17 1 0 7 3 Y 
45 188 $11,118.06 12/3/2002 $435.81 6 0 7 2 Y 
46 221 $12,094.47 6/28/2000 $1,031.61 0 0 7 2 N 
47 222 $10,040.34 11/13/2017 $492.16 0 0 7 3 N 
48 226 $10,997.26 4/23/2009 $321.92 8 1 7 1 N 
49 229 $10,912.46 7/18/2011 $278.80 7 0 7 6 N 
50 230 $10,006.35 1/20/2005 $774.00 1 0 7 3 N 
51 234 $13,177.98 10/16/2013 $496.37 0 0 7 0 N 
52 81 $19,544.58 6/6/2007 $581.90 9 0 6 1 Y 
53 112 $15,575.67 2/6/1998 $435.53 5 2 6 0 Y 
54 151 $10,825.84 11/1/1991 $237.83 2 0 6 1 N 
55 152 $18,483.10 8/10/2018 $953.34 1 0 6 5 N 
56 181 $13,058.03 7/7/2021 $182.94 1 0 6 0 Y 
57 191 $10,792.37 8/11/2006 $250.20 1 0 6 2 Y 
58 194 $12,062.18 5/28/2014 $368.29 5 0 6 0 Y 
59 196 $10,345.72 12/30/2004 $488.82 1 0 6 1 Y 
60 204 $11,031.12 8/24/2009 $422.75 1 0 6 3 Y 
61 109 $14,410.93 3/11/2011 $262.94 0 0 5 3 Y 
62 123 $11,265.12 6/29/2004 $293.81 2 0 5 2 Y 
63 138 $12,281.99 2/20/2014 $524.97 0 0 5 4 Y 
64 141 $11,204.64 6/12/2013 $280.78 0 0 5 2 Y 
65 160 $14,640.49 12/2/2011 $536.16 3 0 5 4 N 
66 185 $10,898.02 10/17/2014 $395.88 1 0 5 0 Y 
67 197 $23,123.87 8/22/2014 $311.52 4 0 5 2 Y 
68 227 $12,606.98 1/13/2004 $145.02 0 0 5 4 N 
69 231 $10,445.25 7/5/2016 $437.04 2 0 5 2 N 



Utility Reporting – Accounts with Arrearages in Excess of $10,000 

4 
 

 

1. Unique Acct 
ID 

2. Account 
Balance 

3. Date 
Account 

Established 

4. Avg 
Monthly 
Bill (prev 

12 
months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. # of 
Company 

PARs 

8. # of Times 
Terminated for Non-

Payment 

9. Account 
is Confirmed 
Low-Income 
(YES or NO) 

70 147 $15,213.31 6/1/2012 $1,128.68 0 0 4 2 N 
71 155 $12,591.10 10/2/2021 $211.21 0 0 4 0 Y 
72 179 $10,843.73 6/3/2011 $529.17 0 0 4 5 Y 
73 183 $15,554.85 5/16/2005 $147.40 9 0 4 4 Y 
74 198 $10,946.36 2/23/2015 $315.59 2 0 4 4 Y 
75 202 $10,658.17 5/24/2016 $611.31 1 1 4 2 Y 
76 211 $15,938.02 10/21/1999 $545.21 0 0 4 2 N 
77 216 $10,606.68 9/13/2018 $379.86 1 0 4 4 N 
78 232 $14,352.57 6/30/2000 $369.65 3 0 4 0 N 
80 100 $17,459.34 10/8/2010 $326.78 3 0 3 1 Y 
81 176 $12,347.85 12/19/2006 $235.32 1 0 3 3 Y 
82 182 $10,894.21 2/1/2013 $353.60 0 0 3 1 Y 
83 189 $15,626.48 10/15/2014 $545.51 4 0 3 0 Y 
84 199 $11,639.23 6/27/2016 $886.04 1 0 3 4 Y 
85 201 $11,546.03 9/29/2015 $520.94 0 0 3 9 Y 
86 212 $13,153.59 9/13/2017 $811.31 0 0 3 3 N 
87 213 $10,330.82 2/28/2019 $353.19 0 0 3 1 N 
88 214 $15,757.46 3/18/2021 $198.89 0 0 3 0 N 
89 215 $16,720.95 4/15/2005 $362.98 0 0 3 6 N 
90 225 $12,840.31 1/5/2016 $561.91 1 0 3 4 N 
91 236 $11,527.71 6/30/2009 $707.77 0 0 3 1 N 
92 113 $23,876.51 8/4/2021 $564.08 1 0 2 1 Y 
93 190 $11,787.71 4/21/2010 $336.06 0 0 2 0 Y 
94 200 $15,725.46 9/26/2021 $757.31 0 0 2 4 Y 
95 208 $12,091.78 4/19/2018 $454.92 0 0 2 3 N 
96 223 $10,315.52 2/4/2016 $561.51 0 0 2 4 N 



Utility Reporting – Accounts with Arrearages in Excess of $10,000 
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1. Unique Acct 
ID 

2. Account 
Balance 

3. Date 
Account 

Established 

4. Avg 
Monthly 
Bill (prev 

12 
months) 

5. # of PUC 
Informal 

Complaints 

6. # of PUC 
Formal 

Complaints 

7. # of 
Company 

PARs 

8. # of Times 
Terminated for Non-

Payment 

9. Account 
is Confirmed 
Low-Income 
(YES or NO) 

97 88 $17,411.50 3/1/2011 $212.59 11 0 1 4 Y 
98 149 $21,999.76 9/8/2021 $578.28 0 0 1 3 N 
99 184 $10,656.30 7/9/2021 $336.55 0 0 1 1 Y 

100 206 $13,528.24 10/28/2010 $201.19 3 0 1 4 Y 
101 207 $11,123.78 9/9/2021 $117.30 0 0 1 2 Y 
102 235 $10,172.84 8/24/2021 $319.39 0 0 1 2 N 
103 238 $12,415.71 12/2/2021 $119.62 0 0 1 0 N 
104 239 $14,491.74 1/19/2015 $947.46 0 0 1 1 N 
105 186 $10,840.76 9/13/2019 $410.28 0 0 0 3 Y 
106 237 $10,113.26 12/5/2017 $130.80 0 0 0 2 N 

 


