BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Regina Guyton						:
							:		F-2022-3030775
			v.				:		
							:
Philadelphia Gas Works				:	



ORDER GRANTING CONTINUANCE

		On or about January 20, 2022, Regina Guyton (Ms. Guyton or Complainant) filed  a Formal Complaint (Complaint) in this matter.  The Complaint is an appeal to a Decision on an Informal Complaint, case number 3815221 (BCS Decision) issued on December 22, 2021 by the Pennsylvania Public Utility Commission (Commission) Bureau of Consumer Service.  In the Complaint, Ms. Guyton alleged that Philadelphia Gas Works (PGW) had erred in terminating gas service to her residence at 3880 Glendale Street, Philadelphia, PA 19124 (Service Location), that her account had been paid in full and that the account should be adjusted to reflect a credit balance.  Ms. Guyton also provided a detailed explanation of payments made by her on the account, the income level of the residents at the Service Location, information concerning a bankruptcy filing, and a counter claim in the amount of $9119.14 for service disruption and unjust enrichment.

		On or about March 1, 2022, PGW filed an Answer (Answer) to the Complaint in which it admitted or denied the averments made by Ms. Guyton.  In the Answer, PGW denied that payments made by Ms. Guyton had not been credited to her account and requested that she be denied the relief she requested, and the Complaint be dismissed.

		On March 7, 2022, an Initial Telephonic Hearing Notice was issued establishing an initial telephonic hearing for this matter for Tuesday, April 26, 2022 at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, a prehearing order was issued on March 8, 2022, setting forth various rules that would govern that proceeding.  

On March 14, 2022, PGW filed: (a) a Withdrawal of Appearance by and for Graciela Christlieb, Esquire in this matter; and (b) a Notice of Appearance by and for Laureto Farinas, Esquire in this matter.  On that same date, Ms. Guyton sent an email to Ms. Christlieb, Mr. Farinas, Ms. Leva, and my office objecting to the substitution of counsel by PGW.  PGW responded by filing a response to Ms. Guyton’s objection with the Commission on March 22, 2022, urging that Ms. Guyton’s objection to the substitution of counsel by PGW be denied.  On March 30, 2022, I issued Prehearing Order #2, denying Ms. Guyton’s request to disqualify Mr. Farinas from representing PGW in this matter.

On April 7, 2022, PGW filed a motion requesting a continuance of the hearing scheduled for April 26, 2022.  The motion indicated that on April 5, 2022, the parties began discussion of the issues in this matter and that Ms. Guyton had expressed interest in discussing settlement of those issues.  PGW’s request also stated that due to a scheduling conflict, counsel to PGW would be unavailable to participate in the hearing scheduled for April 26, 2022 and that Ms. Guyton had expressed no objection to the request for a continuance.  Finally, PGW stated that a continuance would allow the parties to refine the  issues to be address in this matter if a full settlement is not reached.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  Except as otherwise provided by statute, requests for continuance of hearings or for extension of time in which to perform an act required or allowed to be done at or within a specified time by this title or by order of the Commission or presiding officer, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests.  52 Pa.Code § 1.15(b).  Only for good cause shown will requests for continuance be considered.  Id.

In this case, there is ample evidence of good cause for a continuance to be granted.  The unavailability of PGW’s counsel, in itself, is sufficient cause to grant the continuance; however, in this case, there is another compelling reason as well.  The Commission strongly encourages settlements and the parties have begun to engage in settlement negotiations.  Based on the information provided in the motion for continuance, I find that good cause exists for a continuance of the April 26, 2022 hearing.  The matters presented in the Complaint are complicated.  It is unclear whether a settlement can be reached which resolves all of the issues, but the parties are encouraged to continue further efforts in an attempt to resolve as many issues as can be resolved prior to a hearing.  Counsel for PGW will be directed to provide a status report regarding the extent to which settlement has been achieved on or before May 11, 2022.  If this case is not fully settled by that date, the time and date of a hearing to be held in this matter will be set and a further hearing notice will be issued.

The Commission’s Rules of Administrative Practice and Procedure at 
52 Pa. Code § 1.15(b) state that, “Only for good cause shown will requests for continuance be considered.”  It is well established that the Commission favors settlements.  The Motion for Continuance will be granted.  















ORDER


		THEREFORE,

		IT IS ORDERED:

1. That good cause exists for the hearing scheduled for April 26, 2022 to be continued to allow the parties to continue settlement discussions.

2. That the telephonic hearing scheduled for April 26, 2022 is cancelled.

3. That counsel for Philadelphia Gas Works is directed to provide a status report regarding the settlement discussions on or before May 11, 2022.

4. That the parties are encouraged to engage in settlement discussions to resolve all outstanding matters.


Date:	April 12, 2022			/s/			
			Arlene Ashton
		Administrative Law Judge
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