TO WHOM IT MAY CONCERN: | respectfully ask that my appeal not be dismissed for my reasons given.

In order to get the entire picture and sequence of events. Reference should be made to my contacts with PPL
Electric Utilities from October 8, 2021 forward, via PPL Electric Utilities Social Media Page. Which PPL Electric
Utilities indicates on their online Website as a way of connecting with PPL Electric Utilities. | have previously
forwarded by fax a summary, and copies of my messages in the Messenger section of PPL Electric Utilities
Facebook page, along with other pertinent information. That material was Faxed on December 13, 2021 to
Secretary PUC for my informal hearing. Please refer to that material as follows:

. Pages 2-4 are copies of my messages to and from PPL Electric Utilities on October 8, 2021 They are my
attempts to tell PPL Electric Utilities that | enrolled with Verde and asked how do | cancel my previous attempt to
enroll with the Standard Rate program. After some back and forth messages on October 8, 2021 PPL Electric
Utilities informed me, Quote " Hi Gene, We reviewed your account . Supplier under Standard Offer is
cancelled. Verde Energy is the Generation Supplier on your account starting October 12th. Nothing more needs
done on your part. Thank you for checking with us!" End quote.

At that point because nothing more was needed on my part | did nothing more, and my enroliment with Verde
began October 12, 2021, which PPL acknowledged via the enroliment letter to me.

I did not include Cleansky in my complaint initially because it was PPL Electric Utilities error in not cancelling my
enrollment with the Standard Rate Program as they said they did on October 8, 2021 They also advised in the
messages to and from me that my enroliment with Verde would cancel enrollment in Standard Rate program. So
| just followed what | was told. To me it was clearly PPL Electric Utilities error in either not doing what they said
they did , or by giving me incorrect information on October 8, 2021 After numerous attempts to discuss with PPL
Electric Utilities, including at least two phone conversations with two different supervisors, and being told by one
PPL Electric Utilities customer service rep that my issue would be referred to the "Supply Coordinator”,

electricity supply rates changed on December 1, 2021, and | could not return to Verde's Rate of .0660kwh, which
was my rate beginning October 12, 2021, and is to be for one year.

If it is necessary for Cleansky to be included in my complaint/hearing please do so.

Thank you for your consideration in his matter.
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DATE OF DEPOSIT

MAR 2 8 2022

PA PUELIC UTILITY COLIMISSION
SECRETARY'S BUREAU



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a participant).

VIA E-MAIL
Eugene Pelleschi
1232 Vallamont Dr. NW

Williamsport, PA 17701
epelleschi@aol.com

. A%
Dated: March 24, 2022 bﬂ&&

Nicholas A. Stobbe
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