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Item #2 Seems to Indicate an issue with the name PPL Electric Utilities versus PPL Electric Utilities Corporation.
On all my bills,, correspondence, publications, enclosed with my bills, and website they are referred to as PPL
Electric Utilities. Therefore my complaint is filed against PPL Electric Utilities.

Response To Answer and New Matter: Docket F-2022-3031247

The Issue of my complaint is that PPL Electric Utilities failed to do what they told me on October 8, 2021,and'or
provided incorrect information on October 8, 2021, regarding my selection of an electricity supplier. The result
was that over a month later and after the fact | was transferred to another supplier without my knowledge
beforehand, or request to do so or consent to do so, at a kwh rate that was higher than my chosen etectricity
supplier. On October 12,2021 Verde Energy began as my electricity supplier at a rate of .0660kwh for one year.,
acknowledged by PPL and Verde by letters of confirmation to me, The notice to me from PPL about the change
from Verde to Cleansky was received by me on November 20,2021 after the start date of November 19,2021. |
had no chance to contest this change as it had already been implemented.

In order to get the entire picture and sequence of events. Reference should be made to my contacts with PPL
Electric Utilities from October 8, 2021 forward, via PPL Electric Utilities Social Media Page. Which PPL Electric
Utilities indicates on their online Website as a way of connecting with PPL Electric Utilities. | have previously
forwarded by fax a summary, and copies of my messages in the Messenger section of PPL Electric Utilities
Facebook page, along with other pertinent information. That material was Faxed on December 13, 2021 to
Secretary PUC for my informal hearing. Please refer to that material as follows:

Pages 2-4 are copies of my messages to and from PPL Electric Utilities on October 8, 2021 They are my
attempts to tell PPL Electric Utilities that | enrolled with Verde and asked how do | cancel my previous attempt to
enroll with the Standard Rate program. After some back and forth messages on October 8, 2021 PPL Electric
Utilities informed me, Quote " Hi Gene, We reviewed your account . Supplier under Standard Offer is
cancelled. Verde Energy is the Generation Supplier on your account starting October 12th. Nothing more needs
done on your part. Thank you for checking with us!" End quote.

At that point because nothing more was needed on my part | did nothing more, and my enroliment with Verde
began October 12, 2021, which PPL acknowledged via the enrollment letter to me.

Eugene Pelleschi Docket F-2022-3031247

Response to Secretary PUC by Certified Mail

Response by email to Dcaley@PostSchell.com

cc: NStrobbe@PostSchell.com, DRyan@PostSchell,com
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant).

VIA E-MAIL

Eugene Pelleschi
1232 Vallamont Dr. NW
Williamsport, PA 17701

epelleschi(@aol.com
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