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PENNSYLVANIA PUBLIC UTILITY COMMISSION



Roberta Zenmon						:	
							:
v. :	C-2020-3030679
:
Pennsylvania Power Company	 		:



POST-HEARING ORDER 
Admit Late-Filed Exhibit 
into Hearing Record

On December 27, 2021, Roberta Zenmon (Ms. Zenmon or Complainant) filed a complaint with the Pennsylvania Public Utility Commission (Commission) against Pennsylvania Power Company (Penn Power or Respondent) alleging incorrect charges from Respondent for her residential electric utility service.  Ms. Zenmon alleged Penn Power failed to comply with an agreement reached in a prior formal complaint proceeding that Complainant could pay the utility on the first of every month.  She requested a payment arrangement.  

On February 22, 2022, Penn Power filed its Answer and New Matter, with a Notice to Plead, in which Respondent generally denied the allegations.  Specifically, Penn Power denied it failed to honor the terms of the settlement agreement between the parties at Docket No. F-2020-3023344 (2020 Formal Complaint).  In New Matter, Respondent alleged a letter which Respondent mailed to Complainant on June 4, 2021 (Settlement Letter) contained the terms of the settlement agreement and should be permitted to speak for itself.  Penn Power noted the Commission’s regulations permit billing periods to vary from 26 days to 35 days in length, pursuant to 52 Pa.Code § 56.2.

On March 15, 2022, the Office of Administrative Law Judge scheduled a call-in initial telephonic hearing for April 27, 2022 before Administrative Law Judge (ALJ or presiding officer) Katrina L. Dunderdale.  ALJ Dunderdale issued a Prehearing Order on March 17, 2022, which provided applicable procedures regarding submission of exhibits, attorney representation, continuances, subpoenas, and the burden of proof.   

On April 27, 2022, the presiding officer conducted the initial telephonic hearing as scheduled.  Ms. Zenmon appeared pro se and testified on her own behalf.  She did not offer any exhibits.  Penn Power was represented at the hearing by Margaret A. Morris, Esquire who presented one witness, Charles Howlett, a Senior Compliance Specialist.  During the hearing, Penn Power presented seven exhibits which were marked Penn Power Exhibits 1 through 7 and which exhibits were admitted into the hearing record.[footnoteRef:1]     [1: 	 	Complainant lodged objections to the admission of Penn Power Exhibits 4 and 5 which, after discussion, were admitted into the hearing record with her objections noted.] 


During the hearing, Complainant made oral requests for the presiding officer to review and admit into the hearing record the transcript from a proceeding conducted by Administrative Law Judge Conrad A. Johnson (ALJ Johnson) on June 3, 2021, at Docket No. 
F-2020-3023344.  The presiding officer advised Complainant about how to request the admission into the hearing record, as a late filed exhibit, the transcript from the 2020 Formal Complaint.

	After the initial hearing, Respondent served upon the presiding officer and Complainant a letter dated May 4, 2022, which indicated Penn Power’s witness, Charles Howlett, mistakenly testified that the settlement discussions in the 2020 Formal Complaint were conducted off the record.  Penn Power included a copy of the transcript from the June 3, 2021, proceeding (2020 Transcript), consisting of 32 pages, and identified the transcript as Exhibit 8.  Penn Power asked to admit the transcript to correct the witness’ mistaken testimony.  Exhibit 8 is attached hereto (Attachment A).

	Thereafter, on May 4, 2022, Complainant communicated to the office of the presiding officer and indicated she knew Attorney Morris asked the presiding officer if she could include another exhibit.  Complainant lodged an oral objection to admitting the exhibit.  

	On May 9, 2022, the presiding officer was notified Complainant sent a letter, via Certified Mail, to the Commission’s main mailing address in Harrisburg, Pennsylvania.  A copy of the letter (May 3, 2022 Letter) was provided to the presiding officer on May 9, 2022.[footnoteRef:2]  In her letter, Complainant requests the presiding officer request the transcript from the 2020 Formal Complaint proceeding because she believed the 2020 Transcript would “contain important settlement information related to my past and current case that could be very pertinent to my current case which is part of an agreed settlement between myself and Penn Power in which we agreed on a certain date to pay my current and arrearages by the first of every month and perpetually.” [2:  	The body of the letter was dated August 28, 2022, but it was date-stamped as received in the Commission’s Harrisburg offices on May 3, 2022.] 


		Pursuant to 52 Pa.Code § 5.485, the presiding officer is required to conduct a fair and impartial hearing and maintain order.  In addition, pursuant to 52 Pa.Code § 1.2, the presiding officer may disregard an error or defect of procedure which does not affect the substantive rights of the parties.”  

		Pursuant to 52 Pa. Code § 5.403, that discretion is part of the presiding officer’s responsibility and authority to control the scope of the evidence admitted to the record, consistent with due process, and to eliminate any proposed evidence and testimony which is either inadmissible or relates to matters outside the scope of the matters raised in the complaint.  

		Pursuant to 52 Pa.Code § 5.404, the presiding officer “may call for further admissible evidence upon an issue and require that the evidence be presented by the parties concerning, either at the hearing or at the adjournment thereof.”  

		AND NOW, having received an oral and subsequent written request from Complainant to admit the 2020 Transcript into the hearing record, and having received the 2020 Transcript as proposed Penn Power Exhibit 8 from Respondent, 


THEREFORE, 

IT IS ORDERED:

1. That the proposed late-filed exhibit, being the transcript from the hearing conducted on June 3, 2020 at Docket No. F-2020-3023344, and being marked as Penn Power Exhibit 8, shall be admitted into evidence, pursuant to 52 Pa.Code §§ 5.403 and 5.404, the same documentation (being attached hereto as Attachment A) having been discussed by the parties at the initial hearing conducted on April 27, 2022, and Respondent having submitted the same on May 3, 2022.


Date:  May 11, 2022							/s/			
							Katrina L. Dunderdale
							Administrative Law Judge
2
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COMMONWEALTH OF PENNSYLVANIA
-
)	2	PUBLIC UTILITY COMMISSION
	3	ROBERTA ZENMON,	)Docket No. F-2020-3023344
)405 North Street
	4	Complainant,	)Judges Chambers
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	6	)Telephonic Hearing 
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BEFORE: CONRAD A. JOHNSON
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Margaret Morris, Esq.
	14	REGER, RIZZO & DARNALL 
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Philadelphia, PA 19104
	16	215-495-6524
For the Respondent.
17
Reporter: Sheila Stauffer, RPR
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REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED
	20	WITHOUT AUTHORIZATION FROM THE CERTIFYING AGENT
	21	_ _ _ _
	22	NETWORK DEPOSITION SERVICES
1101 GULF TOWER
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		1	- - - -
	2	(Whereupon, the proceedings commenced
	3	at 10:03 a.m.)
	4	- - - -
	5	THE COURT: Good morning. I am
	6	Administrative Law Judge Conrad A. Johnson. The
	7	Pennsylvania Public Utility Commission has assigned
	8	this proceeding to me for hearing. Today's date is
	9	Thursday, June 3, 2021. The time now is 10:03 a.m.
	10	This matter involves the Complainant,
	11	Miss Roberta Zenmon, and the Respondent is Penn
	12	Power Company. The parties have dialed into the
	13	telephonic hearing.
	14	I would ask you to introduce yourself
	15	understanding that there was a prehearing
	16	conference earlier where the mailing addresses were
	17	given by each of the parties. Just state your name
	18	and tell me who you represent beginning with Miss
	19	Zenmon.
	20	MS. ZENMON: Roberta Zenmon. Today I
	21	am representing myself.
	22	THE COURT: Miss Zenmon, I believe you
	23	receive your mail at Post Office Box 463, Wexford,
	24	Pennsylvania, 15090. Is that still a good mailing
	25	address for you?
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		1	MS. ZENMON: Yes.
	2	THE COURT: What is your physical
	3	street address?
	4	MS. ZENMON: The physical address is
	5	131 Lewisham Road, Cranberry Township,
	6	Pennsylvania, 16066.
	7	THE COURT: Thank you. Do you have
	8	anyone with you, Miss Zenmon?
	9	MS. ZENMON: No, I do not. I did
	10	provide a lot of documents that I will be sharing
	11	though.
	12	THE COURT: Thank you. Attorney
	13	Morris, introduce yourself.
	14	MS. MORRIS: Margaret Morris, and I am
	15	with the law firm Reger, Rizzo & Darnall,
	16	representing Pennsylvania Power Company, and I have
	17	one witness Charles Howlett. He is a senior
	18	compliance specialist.
	19	THE COURT: Thank you. During the
	20	prehearing conference, I believe the parties
	21	identified the issue that there was a billing
	22	dispute in amount of $2,049.85. Also Miss Zenmon
	23	wanted a payment arrangement, still disputing the
	24	bill. I believe it was at a previous address, and
	25	Miss Zenmon also wanted time to perhaps get
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		1	assistance with the payment of her utility bill.
	2	Have I summarized what occurred at the
	3	prehearing conference? If not, either party is
	4	free to clarify what they understood occurred.
	5	MS. ZENMON: Yes, sir. The payment
	6	arrangement is for the current address, the 131
	7	Lewisham Road and nothing else prior or going
	8	forward. That's just my current address. Since
	9	that time, I provided a letter that Center For
	10	Community Resources through the Emergency Rental
	11	Assistance Program has pledged, and this pledge was
	12	in May, towards that $1,700 bill, $1,700 bill for
	13	the current address, 131 Lewisham Road. They
	14	pledged $1,423.59.
	15	Attorney Morris has another pledge that
	16	I am not aware of for $192. I don't know where
	17	that is from, when or what date. My letter is
	18	dated from Center For Community Resources with a
	19	pledge of $1,423.59 sent May 13, 2021.
	20	I spoke with them today, and they said
	21	they are going to provide also a check number to go
	22	along with that because when I called Penn Power,
	23	they have no knowledge of this pledge.
	24	Now the $192 that is on her exhibit, I
	25	have no knowledge of that pledge nor do I know who
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		1	it is from or the date or anything about that one.
	2	THE COURT: Thank you. You are still
	3	disputing, Miss Zenmon, the $2,049.85 at a prior
	4	address; is that correct?
	5	MS. ZENMON: Yes, Your Honor.
	6	THE COURT: Thank you. Now you go
	7	ahead, Attorney Morris.
	8	MS. MORRIS: The only thing I wanted to
	9	make clear is at the time of the prehearing
	10	conference Miss Zenmon was a user without a
	11	contract. So what was agreed to at the prehearing
	12	conference is that service was established in her
	13	name, the previously unbilled usage was billed and
	14	that was set up on a payment agreement. The issues
	15	that Miss Zenmon just mentioned about a pledge,
	16	that had nothing to do with the prehearing
	17	conference.
	18	MS. ZENMON: Oh, it does. Because what
	19	we agreed to, and I made it pretty plain, that if a
	20	veteran organization or another organization had
	21	decided to pay towards that arrears, would that be
	22	accepted, and it was agreed that you would accept
	23	that, and it has been pledged, and it should go
	24	towards to that $1,700 bill.
	25	MS. MORRIS: It will go -- the pledge
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		1	will go to the account balance, that is correct.
	2	The amount of the pledge that is stated is for
	3	$1,423.59, that was the balance on the company
	4	payment agreement that was established at the
	5	prehearing conference.
	6	MS. ZENMON: As long as it goes towards
	7	that, that's the most important thing. Because
	8	actually at the prehearing conference we agreed to
	9	$1,700. The bills are actually showing 16 because
	10	I have been paying the agreement payment of $121 on
	11	time every month since the prehearing. So I have
	12	been paying those bills and any arrearages has been
	13	going towards that bill. So the actual bill that
	14	you are showing, you are telling me about for June,
	15	and, again, one thing about the ERAP program, they
	16	were pretty confused about what do we pay here. Do
	17	we pay $1,400 -- 
	18	MS. MORRIS: This issue of the ERAP has
	19	nothing to do with the -- 
	20	MS. ZENMON: Ma'am, the judge did ask
	21	the question, Mrs. Morrison (sic), and we are
	22	trying to clarify because it does have a lot to do
	23	with it. I would like to see that payment go
	24	towards that outstanding balance, and as long as it
	25	is accepted, I am going okay with that.
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	I
	1	THE COURT: Attorney Morris, let me
	2	interject. What I was saying, is that the
	3	$1,423.59, that whatever resource is going to be
	4	applied to your bill 131 Lewisham in Cranberry; is
	5	that correct, Attorney Morris?
	6	MS. MORRIS: Yes, Your Honor.
	7	THE COURT: So you understand that?
	8	MS. ZENMON: Yes, Your Honor, I do. I
	9	just wanted to make sure that that was understood
	10	because there was another pledge that Mrs. Morrison
	11	talk about, and I don't know who that is from. I
	12	didn't see either one of these pledges applied to
	13	my bill, and that is concerning.
	14	THE COURT: Well, give her a chance.
	15	This $192 you are talking about, Mrs. Zenmon, do
	16	you want to know about that?
	17	MS. ZENMON: Yes, Your Honor.
	18	MS. MORRIS: First of all, I received
	19	the letter about the pledge at 6:47 last night so
	20	the company is investigating where that pledge is
	21	because Ms. Zenmon is correct that it has not been
	22	posted to her account number. So we are trying to
	23	get to the bottom of it.
	24	In looking at the context, because when
	25	she sent over her exhibits last Thursday, she
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		1	mentioned the pledge, and we looked at the context
	2	for her account, and there was an error in which a
	3	pledge for $192 on someone else's account was noted
	4	on her account. It wasn't pledged. It was a
	5	mistake by the call center representative. So
	6	there is no $192 pledge. We do have the letter
	7	that I forwarded to the company, and they are
	8	investigating where that pledge is, and as soon as
	9	-- it will be posted to your current account. And
	10	that would then eliminate the company PAR balance,
	11	and you would have no delinquent dollars.
	12	We still have the issue of you
	13	disputing the prior Penn Power account
	14	responsibility of the $2,049.85.
	15	THE COURT: Do you understand, Ms.
	16	Zenmon?
	17	MS. ZENMON: Yes, sir, I do.
	18	THE COURT: So there is a payment
	19	arrangement in place, correct, Attorney Morris?
	20	MS. MORRIS: Yes, Your Honor, and Miss
	21	Zenmon is current on that payment agreement. She
	22	has made timely payments in full on time.
	23	THE COURT: So now the only issue now
	24	is the disputed $2,049.85; is that correct?
	25	MS. MORRIS: Yes, Your Honor.
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	1	THE COURT: I am going to swear -- 
	2	first of all, can this matter in any way be
	3	resolved without a hearing, Attorney Morris?
	4	MS. MORRIS: Your Honor, I believe
	5	perhaps having a conversation, and I know Ms.
	6	Zenmon from the prehearing would be more
	7	comfortable if you sat in, but we could walk
	8	through her documents and her arguments and see if
	9	it cannot be resolved.
	10	MS. ZENMON: I agree, Your Honor, I am
	11	okay if we can do that and have you just kind of be
	12	a mediator at this point if needed, but I am still
	13	willing to work this out, and I did provide a lot
	14	of documents, and I do not believe from the
	15	documents that I have, these are bills from Penn
	16	Power themselves, that that amount is obviously cut
	17	in half, and I am willing to pay half of that based
	18	on the evidence that I am including bills from Penn
	19	Power showing I do not owe $2,049, but I do owe
	20	them something, and I am willing to work out an
	21	agreement with that.
	22	THE COURT: Attorney Morris, do we have
	23	to go through all the documents? It seems as
	24	though Miss Zenmon is offering to compromise the
	25	amount owed.
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		1	MS. MORRIS: Well, Your Honor, her
	2	documentation and the way she is reading it in all
	3	due respect is incorrect. She initially alleged
	4	that her Penn Power account was discharged in
	5	bankruptcy. The Penn Power charges were
	6	accumulated from the fall of 2016 through 2018.
	7	The bankruptcy discharge occurred for a West Penn
	8	Power Company account, and that discharge was in
	9	October of 2016. In Ms. Zenmon's email she alleges
10
	11	THE COURT: Attorney Morris, assuming
	12	what you say is correct, I am still asking is it
	13	possible to compromise the balance since Miss
	14	Zenmon is willing to pay?
	15	MS. MORRIS: I would have to disconnect
	16	to find out from the company because her bills
	17	don't show she doesn't owe it so I wanted the
	18	opportunity to walk through the bills and explain
	19	to Miss Zenmon -- 
	20	THE COURT: I understand what you are
	21	saying.
	22	MS. MORRIS: I don't have authority.
	23	THE COURT: Miss Zenmon, are you
	24	offering to pay half of the bill?
	25	MS. ZENMON: Yes, I am. I am willing
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	1	to pay half of that with arrangements, yes, sir, I
	2	am.
	3	THE COURT: Would you want it added to
	4	your current payment arrangement?
	5	MS. ZENMON: Yes, I could do that,
	6	absolutely.
	7	THE COURT: Attorney Morris, you said
	8	you would have to disconnect. We will stay in the
	9	conference. Is there someone you need to speak to
	10	to get authority for that balance?
	11	MS. MORRIS: Yes, I do. The only
	12	settlement authority I had was to offer an extended
	13	payment agreement on the $2,049.85. So she is
	14	asking I believe a 50 percent credit, and I do not
	15	have authority for that so I need to -- 
	16	THE COURT: Well, speak to whoever has
	17	the authority. I will ask the court reporter to
	18	please not hang up. We will stay in the
	19	conference, myself and Ms. Zenmon.
	20	MS. MORRIS: I need Mr. Howlett to also
	21	disconnect because he needs to be part of the
	22	conversation with someone else.
	23	THE COURT: Mr. Howlett is not in the
	24	same conference you are?
	25	MS. MORRIS: No, he isn't. We both
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		1	just called in.
	2	THE COURT: Why don't you do that, if
	3	there is any amount that can be adjusted on this
	4	bill.
	5	MS. MORRIS: Okay.
	6	THE COURT: Don't hang up.
	7	(There was a recess in the proceedings.)
	8	THE COURT: Go ahead, Attorney Morris.
	9	MS. MORRIS: What I have been
	10	authorized to do is to offer a 25 percent credit on
	11	the outstanding Penn Power bill of $2,049.85. That
	12	would equal a credit of $512.46, leaving the
	13	balance of $1,537.39, and that being placed on a 60
	14	month payment agreement would equate to $25.62.
	15	I would also note that Miss Zenmon
	16	should apply for a LIHEAP grant because if she can
	17	get her balance down to $325.94 that is the
	18	remaining deferred arrears from when the Penn Power
	19	prior account was enrolled in PCAP, and she would,
	20	if income eligible, be able to re-enroll in PCAP
	21	and get monthly assistance with her bill.
	22	MS. ZENMON: Ms. Morrison, I have a
	23	question first before I agree to anything. You
	24	still never shared with us the $192 pledge. Who is
	25	that from?
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		1	MS. MORRIS: I don't know. All I know
	2	is it was placed on your account and -- 
	3	MS. ZENMON: That's concerning. I
	4	would like to know who that is because if you don't
	5	know and I don't know, how will it get applied?
	6	MS. MORRIS: First of all, the $192
	7	pledge is not posted on your account. There was a
	8	note in the context regarding the pledge. The
	9	issue that I was asked to go and look at is the
	10	issue of settling the disputed charges from the
	11	prior Penn Power account. I would argue that the
	12	issues of the pledge is not part of the complaint
	13	that was filed, and I'm not prepared, having gotten
	14	your document last night, I don't have -- 
	15	MS. ZENMON: Do you have a date on that
	16	pledge?
	17	MS. MORRIS: I don't know what you mean
	18	by a date on the pledge?
	19	MS. ZENMON: Whoever pledged this must
	20	have a name or a date. I am suspicious -- I am
	21	going to say it -- I am suspicious that it is
	22	LIHEAP.
	23	MR. HOWLETT: If you don't mind, while
	24	we were in recess, I was trying to work with our
	25	Cares Group to get information on the pledge, and
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	1	what happened was our Cares Group did receive the
	2	contact from Community Resources and they pledged
	3	the $1,423.59. When the person was documenting the
	4	account, she put the wrong contact information on
	5	your account, Mrs. Zenmon, and the $192 is from an
	6	account in Ohio and has nothing to do with any
	7	pledge towards your account. But I had somebody
	8	call the Center For Community Resources this
	9	morning, and they confirmed that there is a pledge
	10	for your account of $1,423.59. The check is being
	11	processed and should be mailed soon. That's good
	12	news.
	13	MS. ZENMON: That is very good news,
	14	but that wasn't the one in question to me. The one
	15	that was in question was $192, and you answered
	16	that, sir.
	17	THE COURT: Okay. So do you have a
	18	response to the offer, Miss Zenmon?
	19	MS. ZENMON: I actually still think it
	20	is a little high, and that's why I felt it was
	21	important to make sure that the prior bill was
	22	already worked out. I think it still should be a
	23	lot less than that based on my records, but in
	24	order to settle this, it is still less than $2,049.
	25	I wanted to counteract with $1,100 which I felt was
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	I
	1	fair.
	2	THE COURT: Let me state this, Miss
	3	Zenmon. We could proceed to hearing, but you would
	4	have the burden of proving that the full amount is
	5	not owed. So they are offering to give you a 25
	6	percent discount. So you are not that far from
	7	what you originally offered, to pay half of the
	8	bill. So they have given you an offer -- 
	9	MS. ZENMON: Well, again, I agree, Your
	10	Honor. I am going to accept that with the
	11	exception, once again, because Mrs. Morrison, I had
	12	to help her to be aware that we did agree on the
	13	last -- at the last hearing that any agencies who
	14	are willing to pay that amount should be accepted.
	15	Would that be accepted, Attorney Morrison?
	16	MS. MORRIS: It is Morris first of all.
	17	And any pledge that comes in from an agency is
	18	accepted. So as I said, in concluding my offer, I
	19	pointed out the fact that you had in the prior
	20	account, that account was enrolled in the low
	21	income program known as PCAP. So if you apply for
	22	LIHEAP assistance, and that opens on November 2,
	23	and receive dollars, that will go towards the past
	24	due or PAR balance, and once you get your account
	25	down to $325.94, that amount is remaining from your
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		1	initial deferred arrears, and then if you're income
	2	eligible, you would be able to enroll in PCAP and
	3	receive a monthly credit that would help pay your
	4	utility bill.
	5	MS. ZENMON: Okay. Attorney Morris, I
	6	am just trying to be clear on a couple of things
	7	because I wanted to go into the record. The
	8	$1,500, the 25 percent discount from the $2,049, if
	9	I agree to that, is that going to be added to any
	10	arrears that is going to minus what Community
	11	Resources has already agreed to pledge? Is that
	12	going towards that amount of arrearage?
	13	MS. MORRIS: What Community Service
	14	agreed to pledge it would make sense to me that it
	15	would clear the company PAR that was entered into
	16	in February of this year. A transfer of $2,049.85
	17	would be transferred to your current account.
	18	There would be simultaneously a credit of $512.46.
	19	That would then create a new company payment
	20	agreement on a balance of $1,537.39, and the 60
	21	month payment agreement would equate to $25.62
	22	monthly.
	23	MS. ZENMON: That would make my monthly
	24	bill what? Because we are clearing up the past
	25	one. So now we are looking at the bill being $125
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		1	with $25 going towards the arrears? I'm not clear
	2	on that.
	3	MS. MORRIS: So the bill will be -- the
	4	agreement that we reached in February was budget
	5	bill plus $24. This agreement will be budget bill
	6	plus $25.62.
	7	MS. ZENMON: That's what I asked you.
	8	MS. MORRIS: Your budget is reviewed
	9	quarterly so I can't commit that the budget isn't
	10	going to change because it is based on the usage
	11	that is occurring. So that's why I say budget
	12	bill, and on your monthly bill it will show that it
	13	is a quarterly review, and on the left-hand side
	14	under messages, it will tell you if your budget is
	15	increasing or decreasing with the next subsequent
	16	bill.
	17	MS. ZENMON: Here is another question,
	18	Attorney Morris. Let's clarify that. The bill is
	19	going to be $125 a month, with $25 -- 
	20	MS. MORRIS: No. The bill is going to
	21	be budget bill plus $25.62.
	22	MS. ZENMON: What is the budget bill?
	23	MS. MORRIS: Okay, your current budget
	24	bill -- I am sorry.
	25	MR. HOWLETT: Your current -- I am



Johnstown - Erie - Pittsburgh - Greensburg
866-565-1929

55
		I
	1	looking at your account. I apologize for
	2	interjecting. The current invoice budget amount is
	3	$123.
	4	MS. ZENMON: So you are telling me on
	5	top of that it would be another $125?
	6	MS. MORRIS: No. It would be $25.62.
	7	If your budget drops -- 
	8	MS. ZENMON: We are looking at a budget
	9	bill based on what it was at the prior hearing; is
	10	that correct?
	11	MS. MORRIS: The budget is based on
	12	your actual consumption. It has nothing to do with
	13	any arrearage. It is a budget or equal payment
	14	program is designed to try to levelize your payment
	15	so you don't see seasonal spikes.
	16	MS. ZENMON: Does any of that money go
	17	towards the arrears as well?
	18	MS. MORRIS: No, it is based on the
	19	rolling 12 month average annually. Your
	20	reconciliation of your budget occurs in January,
	21	and if you look at your bill, you will be able to
	22	see right on -- so we are clear, in looking at your
	23	bill, it says equal payment plan summary. So it
	24	will tell you what you have been billed so far.
25 What your payments were based on the budget amount
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		1	and then any difference between the two.
	2	MS. ZENMON: I see my bill in front of
	3	me. What I'm not clear about is if I accept this
	4	payment, how much more money is going to change in
	5	this budget? What will the actual bill be?
	6	MS. MORRIS: Your budget right now is
	7	$123. The prior three months, it was $97. It will
	8	go up or go down depending upon your usage, and
	9	that has to do -- that has nothing to do with
	10	delinquent or past charges. The $25.62 is set in
	11	stone. That will be paid for the 60 months.
	12	So right now your budget is $123. So
	13	your bill next month will be $148.62 which is the
	14	budget of $123 and the $25.62.
	15	MS. ZENMON: That's what I was getting
	16	at.
	17	MS. MORRIS: If you reduce your usage,
	18	and your budget comes back down to $97, you add the
	19	$97 to the $25.62, and that would make your payment
	20	then $122.62.
	21	MS. ZENMON: I get that. What I am
	22	trying to figure out is, where is the $25.62? Is
	23	that going toward that $1,500?
	24	MS. MORRIS: Yes.
	25	MS. ZENMON: That's what I needed to
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		1	know. And again, what I need to know and be clear
	2	on is, if me or an agency wanted to pay more
	3	towards that $1,500 or just pay it off, is that
	4	doable?
	5	MS. MORRIS: Yes. However, let me
	6	explain. However, you need to make that clear to
	7	the company that those dollars should be
	8	specifically applied to the payment arrangement
	9	balance.
	10	MS. ZENMON: I did. That's why when I
	11	called your credit department to make sure the
	12	Community Resource money was going towards that,
	13	they couldn't find it. I wanted to be clear on
	14	that. I do understand that.
	15	MS. MORRIS: If I could finish my
	16	answer please. Absent given directions to the
	17	company, those dollars would be applied
	18	prospectively and applied to future bills. It
19 would then pay your budget and your payment
	20	arrangement amount. So unless you tell the company
	21	that you wanted it to go to the payment arrangement
	22	balance, otherwise it would be applied
	23	prospectively. Just like the base you have now is
	24	going to satisfy the payment arrangement balance
	25	that currently sits on the account.
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		1	MS. ZENMON: Okay. And my final
	2	question -- I appreciate that. My final question
	3	to you would be, what happens -- I do not own this
	4	home, okay. What happens if this amount continues
	5	to be paid on, including the $25.62 going towards
	6	the $1,500, and I move? What happens to this bill?
	7	MS. MORRIS: When you move that balance
	8	of the bill -- if you move to another Penn Power
	9	service -- 
	10	MS. ZENMON: I hope not. I get what
	11	you are saying, the bill would move with me. What
	12	if I move to Duquesne Light? I want to know what
	13	is going to happen to that bill? Do I continue to
	14	pay on that?
	15	MS. MORRIS: I am waiting until all
	16	your questions are out so I can answer.
	17	MS. ZENMON: That is the question. If
	18	I'm not moving to a Penn Power or West Penn Power
	19	provide that power	suppose it is Duquesne Light?
	20	I still owe you	it is less than $1,500, and I no
	21	longer am consuming power because I have moved to
	22	another area where there is another power company,
	23	what happens to the bill? I understand what you
	24	said that if I move to where it is Penn Power or
	25	West Penn Power -- 
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	1	MS. MORRIS: Please let me give you an
	2	answer. If you move within the Penn Power service
	3	territory, and only a Penn Power service territory,
	4	this account balance will follow you and the
	5	payment agreement would also follow you. If you
	6	move outside of the Penn Powers service territory,
	7	a final bill will be issued. If you don't pay that
	8	final bill, the payment arrangement would be
	9	deactivated because payment arrangements are only
	10	for active accounts. You would have to pay the
	11	bill or it would be sent to an outside collection
	12	agency.
	13	MS. ZENMON: That's really concerning.
	14	If the bill is about $1,000, and I don't have
	15	$1,000 to pay you, are you telling me that you will
	16	not accept any arrangements to pay that?
	17	MS. MORRIS: Payment arrangements are
	18	for active accounts. Let me say this, if we cross
	19	that bridge, if that occurs, you contact me, and I
	20	will speak with the company, and we probably could
	21	make an arrangement where I would send you like a
	22	cover sheet to include with your payment so that it
	23	would be paid off until it comes down to zero. But
	24	payment arrangements are only for active accounts.
	25	The company would have to make an exception to that
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		1	for you.
	2	MS. ZENMON: I appreciate that, because
	3	it might come down to that. I will be honest with
	4	you, I am not trying to be offensive when I say
	5	this, but there has been so much miscommunication
	6	that I hope that I do not move where there is
	7	another Penn Power. I don't want to go through
	8	this again is the bottom line is what I am saying.
	9	My health is not that great. And to go through
	10	this -- it is not your fault. I brought a lot of
	11	this on myself. But who wants to go through this
	12	again. I do appreciate this. That's why I am
	13	asking these questions. Because I don't know, it
	14	would be easier if I did move, and it is not Penn
	15	Power -- and I don't know about West Penn Power -- 
	16	you said that wouldn't affect the bill coming with
	17	me.
	18	MS. MORRIS: Stop for a second. West
	19	Penn Power is a completely separate utility
	20	regulated by the Commission. It has nothing to do
	21	with Penn Power, Pennsylvania Power Company. They
	22	both are operating distribution companies of the
	23	FirstEnergy Corporation. But if you move from Penn
	24	Power back to West Penn, that Penn Power account
	25	doesn't follow you. They are completely separate
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	1	organizations. That's why the West Penn -- the
	2	bankruptcy only dealt with the West Penn discharge.
	3	MS. ZENMON: I want to commend you. I
	4	appreciate what you said, that I could contact you
	5	and say, okay, Attorney Morris, I'm not in the Penn
	6	Power jurisdiction where they are going to be
	7	providing power for me, however I would like to
	8	still make arrangements to pay off this bill. I
	9	don't want to leave it in limbo or get a final bill
	10	to go to a collection agency. I would contact you
	11	at this point.
	12	MS. MORRIS: First of all, when you
	13	moved out of the last Penn Power account, you were
	14	moved out because someone else had established
	15	service. So, No. 1, you call Penn Power and give
	16	them the dates that you want service in your name.
	17	A final bill will be issued, and after you get that
	18	final bill is when you would get in touch with me,
	19	and I would speak to the company, and we would set
	20	it up so that I would give you a cover sheet for
	21	every month because we would have to renegotiate
	22	because you wouldn't have current charges.
	23	So if your balance was $1,000, we would
	24	have to discuss how long of a time period.
	25	Typically, it is 6 months or less in order to
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	1	satisfy the final bill.
	2	MS. ZENMON: With that being said, I
	3	understand that now. I am sorry, but at my last
	4	residency, I did notify the company, and I will
	5	tell you why. One thing about Cranberry Point,
	6	they are pretty strict. They will not let anybody
	7	move in or move out without contacting the power
	8	company, and that is going back to what I said.
	9	There has been a lot of miscommunication. I'm not
	10	blaming anyone. I apologize this happened.
	11	Moving forward, I appreciate that I
	12	would be able to make final arrangements, and, yes,
	13	moving out I would contact you and let Penn Power
	14	know what my move out dates would be, okay.
	15	MS. MORRIS: You would contact me after
	16	you get the final bill so that we can discuss what
	17	a payment arrangement for 6 months or less would
	18	look like.
	19	MS. ZENMON: With that being said, yes,
	20	Your Honor, I will agree to the 25 percent and the
	21	$1,500.
	22	THE COURT: Thank you.
	23	MS. MORRIS: I encourage you to apply
	24	for LIHEAP when it opens on November 2 because that
	25	will further reduce the balance on your account.
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		1	MS. ZENMON: That's interesting because
	2	I thought LIHEAP does not pay towards arrears.
	3	MS. MORRIS: Call Dollar Energy and
	4	discuss it with them. There are LIHEAP grants that
	5	are available annually, and there is LIHEAP Crisis
	6	which goes towards delinquent dollars. Contact
	7	Dollar Energy, and they can give you -- they may be
	8	able to tell you, since you are a veteran, there
	9	may be other assistance out there, but you should
	10	contact Dollar Energy.
	11	MS. ZENMON: I will. Thank you very
	12	much. Your Honor, I can't thank you for sitting in
	13	on this. I really appreciate you being here. I
	14	had so many concerns yesterday, and I am glad that
	15	I was able to work out with Attorney Morris and
	16	with Penn Power an arrangement.
	17	I would like to thank everyone for
	18	being here, and I am glad it worked out.
	19	THE COURT: Thank you.
	20	MS. MORRIS: With your approval, I will
	21	reduce what we just discussed in writing and send
	22	it to Ms. Zenmon, with a copy to you, Judge, as I
	23	did after the prehearing conference. I would also
	24	file by -- by probably tomorrow I could file a
	25	Certificate of Satisfaction that would close the
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	1	docket with your permission.
	2	THE COURT: Do you understand, Ms.
	3	Zenmon?
	4	MS. ZENMON: I'm not sure I want it
	5	totally closed. I am happy we are clear on
	6	everything, but I don't want to have to come back
	7	to the commission and say, hey, this just isn't
	8	working out the way we planned, and I hope it
	9	doesn't come to that, but what happens if it does?
	10	THE COURT: What you would have to do
	11	is you will have to file a new complaint, Miss
	12	Zenmon. You just file a new complaint.
	13	Procedurally what happens is, you have agreed to
	14	the offer that Attorney Morris has made on behalf
	15	of Penn Power. So that means she would file what
	16	is called Certificate of Satisfaction that this
	17	case has been settled. Now if something comes up
	18	after that, then you can file another complaint.
	19	That would be the procedure.
	20	MS. ZENMON: We are hoping that doesn't
	21	happen, Attorney Morris, right?
	22	THE COURT: Right.
	23	MS. ZENMON: I am going to continue to
	24	pay my bills on time. We are going to agree that
	25	even if I move out, we are going to still pay and I
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	1	will contact you and everything else. I appreciate
	2	everything.
	3	MS. MORRIS: I will do it by close of
	4	business Monday, and obviously you will be copied
	5	as well as Miss Zenmon. I will also at the same
	6	time I file the Certificate of Satisfaction will
	7	send the letter detailing what we have agreed to
	8	today.
	9	THE COURT: Ms. Zenmon, the Certificate
	10	of Satisfaction will state if you disagree with it,
	11	you can file exceptions within 10 days, but let's
	12	hope everything goes well. Understood, Miss
	13	Zenmon?
	14	MS. ZENMON: Yes, Your Honor.
	15	THE COURT: I commend everyone on
	16	resolving this matter amicably. Amicable or
	17	friendly settlements saves everyone the time and
	18	expense of litigation, after which even if I would
	19	write an initial decision, if anyone disagrees with
	20	it, you can take it to the Commission and from
	21	there you can take it to Commonwealth Court. But
	22	that involves time and expense which is precious to
	23	all of us. So I thank you and commend both parties
	24	on the amicable resolution of this case.
	25	Is there anything further you would
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	1	like to add, Miss Zenmon?
	2	MS. ZENMON: No, Your Honor.
	3	THE COURT: Anything you would like to
	4	add, Attorney Morris?
	5	MS. MORRIS: No, Your Honor.
	6	THE COURT: There being nothing
	7	further, the time now is 11:03 a.m., on Thursday,
	8	June 3, 2021. This hearing is adjourned. Everyone
	9	have a good morning and goodbye.
	10	(Whereupon, the proceeding was
	11	concluded at 11:03 a.m.)
	12	- - - -
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