
 
 

May 10, 2022 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 
 
Dear Rosemary, 
 
I’m writing to update our Land O’Lakes, Inc. contact information in your system. Currently, all 
of the communications (like the recent “Bond Update Notice” and the “EGS Annual Fee 
Invoice”) are going to Hilary Welna, but we need all communications from the PA PUC to come 
to Susanna Loza.  
 
Here is Susanna’s contact information: 
 
Susanna Loza 
4001 Lexington Ave N 
MS 5310 
Arden Hills, MN 55126 
 
Office Phone: 651-375-5281 
Email: sloza@landolakes.com 
 
Can you please confirm back to me that this has been updated? E-mail is fine if that’s easiest, 
Rosemary. Also, please let me know if you need any other information and I’ll be glad to get it 
to you. 
 
Thank you for your help with this. 
 
Kind Regards, 
 
 
 
 
 
Hilary Welna 
Energy Category Tactical Manager 
hjwelna@landolakes.com 
Land O’Lakes, Inc. 
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