BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ewing D. Newcomer					:
								:
		v.						:		C-2022-3031631
								:
AT & T Corporation					:



INTERIM ORDER 
CANCELLING HEARING AND DIRECTING AN ANSWER

		On March 29, 2022, Ewing D. Newcomer filed a formal complaint against AT&T Corporation.  Mr. Newcomer states that he received a termination notice from AT&T.  Thereafter he secured alternative telephone service.  He further alleges that AT&T continued to bill him.  He attached several bills to his complaint and later supplemented his complaint with additional bills.

		The Commission’s docket indicates that the Secretary’s Bureau e-served the complaint to the email address on file with the Commission’s e-service system.  No answer was filed to the complaint.  By notice dated May 10, 2022, the complaint was scheduled for a hearing on June 9, 2022.  A prehearing order was served on May 11, 2022.

		The Secretary’s Bureau later discovered that the email address associated with the e-service account was no longer correct.  The Secretary’s Bureau secured an updated contact for the utility and Mr. Newcomer’s formal complaint was re-served on May 17, 2022.






THEREFORE,

IT IS ORDERED:

1. That the hearing scheduled for June 9, 2022 is cancelled.

		2.	That AT&T shall promptly file an answer within 20 days of service of the complaint in accordance with 52 Pa.Code § 5.61.

		3.	That at the expiration of the period for filing an answer, the hearing shall be rescheduled.

		4.	The parties are reminded that Commission policy encourages settlement.  The utility shall contact the complainant promptly and attempt to resolve the dispute.

		5.	That all other provision of the May 11, 2022 Prehearing Order remain in effect.


Date: May 17, 2022				/s/		
								Mary D. Long
								Administrative Law Judge
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