BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Thelmika Griffin 					:
							:		
v.					:		C-2022-3030841
							:
Pittsburgh Water and Sewer Authority		:



INTERIM ORDER 
HOLDING PWSA’S MOTION TO DISMISS IN ABEYANCE AND 
REASSIGNING CASE TO MEDIATION

		On February 9, 2022, 	Thelmika Griffin (Complainant or Ms. Griffin) filed a Formal Complaint with the Pennsylvania Public Utility Commission (Commission), using the Formal Complaint form.  She checked the box indicating that Pittsburgh Water and Sewer Authority (PSWA, Company, or Respondent) was including incorrect charges on her bill.  As relief, she requested that PWSA find “where the leak is coming from and to fix it,” adding that she believes “it’s their issue.”  She also avers she would like PWSA to install a new meter because a plumber told her the one she has is very old.  

		On March 1, 2022, PWSA filed a Preliminary Objection to the Complaint.  PWSA avers Complainant provided no further explanation regarding any incorrect charges on her bill, such as dates of bills or an explanation as to any amounts she believes are not correct.  PWSA advises that Ms. Griffin, in an Informal Complaint filed with the Commission’s Bureau of Consumer Services at case number 3813583, advised there was no leak at that time.  PWSA also avers it is unable to determine what Ms. Griffin means by her request for a new meter, since a new one was installed on October 15, 2021.  

		A Notice to Plead was attached to the Preliminary Objection, advising Complainant to file a response within ten (10) days.  Complainant did not file a response.   

		On March 24, 2022, an Interim Order was entered, Granting PWSA’s Preliminary Objection and directing Complainant to file an Amended Complaint by April 4, 2022.  Complainant failed to file an Amended Complaint as directed.  

		On April 18, 2022, PWSA filed a Motion to Dismiss the Complaint on the grounds that Complainant failed to file an Amended Complaint as ordered.  The Motion contained a Notice to Plead directing Complainant to file a response within 20 days of service.  Complainant did not file a response to the Motion to Dismiss.  

		Out of an abundance of caution and in an effort to give Complainant a final chance to be a participant in these proceedings, the undersigned scheduled a prehearing conference for May 19, 2022.  A Prehearing Conference Notice was issued on May 9, 2022.  

		A prehearing conference convened on May 19, 2022 as scheduled.  Complainant was present and represented herself.  Karen Moury, Esq. was present on behalf of PWSA.  Complainant clarified the details of her Complaint such that PWSA advised it was able to file an Answer.  The undersigned advised the parties she believed this case was appropriate for mediation and would contact the Mediation Unit to see if they would accept this case.  

		Shortly after the prehearing conference, the undersigned contacted the Mediation Unit and was advised this case would be accepted for Mediation.  
				
		THEREFORE, 

		IT IS ORDERED:

		1. 	That, within 20 days of the date of this Order, Pittsburgh Water and Sewer Authority file an Answer to the Complaint, as clarified on the record by Complainant at the conference on May 19, 2022.

		2.	That the Motion to Dismiss filed by Pittsburgh Water and Sewer Authority is held in abeyance pending possible resolution of this case with the Office of Administrative Law Judge’s Mediation Unit.  

		3.	That this matter be reassigned to the Mediation Unit for possible resolution.  


Date:	May 19, 2022							/s/			
							Emily I. DeVoe
							Administrative Law Judge
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