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REGER | RIZZO | DARNALL ur Margaret A, Mortis

Partner
Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 18104

Main: 215.495.6500
Direct: 215.495.6524
Fax:  215.495.6600

April 19, 2022
Via Electronic Mail

The Honorable Katrina L. Dunderdale
¢/o nmiskamc@pa.gov and dalban(@pa.gov

Re: Docket No. C-2022-3030679
Roberta Zenmon v. Pennsylvania Power Company
Proposed Hearing Exhibits of Penn Power

Dear Judge Dunderdale:

In anticipation of the Telephonic Hearing scheduled Wednesday, April 27, 2022, at
10:00 a.m., attached please find the Proposed Exhibits of Pennsylvania Power Company.

A copy of the Proposed Exhibits has been provided to the Complainant in the manner
indicated on the enclosed Certificate of Service.

If there are any questions, please feel free to contact me.

Very truly yours,

Reger Rizzo & Darnall LLP

-~

MAM/co
Encleosures

cc: Tori Giesler, Esquire, FirstEnergy Service Company [w/encls.]
Roberta Zenmon [w/encls. ]

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK



Re: Docket No. C-2022-3030679
Roberta Zenmon v. Pennsylvania Power Company
Proposed Hearing Exhibits of Penn Power

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been served
upon the following person(s), in the manner indicated, in accordance with the requirements of 52

Pa. Code § 1.54 (relating to service by a participant).

Via Electronic and First-Class Mail

Roberta Zenmon

P.O. Box 463

Wexford, PA 15090
robertastevensonl44@icloud.com

Dated: April 19, 2022 ; A,
Margaret X. Morris, Esquiré




Docket No. C-2022-3030679

Roberta Zenmon v. Pennsylvania Power Company
The Hon. Katrina L. Dunderdale

Hearing: Wednesday April 27, 2022; 10:00 a.m.
Call-in Hearing No.: 866.675.4411; PIN: 23464163#

PROPOSED HEARING EXHIBITS OF PENN POWER

Contacts

Docket No. F-2020-3023344 documents
Statement of Account #110121149600
Statement of Account #110148871137
Monthly Bills 8/11/21 through present
Final Bill, dated April 19, 2022

PAR History
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04 3

Customer: ROBERTA ZENMON / 803356354 Created On: \
Contract Acct: 110148871137 Date Range: 04/198%8
Service Address: 131 LEWISHAM RD BLK LT 0034B,CRANBERRY TWP PA 16066 B
Customer Contact History
Contact Date Croated Date | Contract Acct | Created By i m
04/15/2022 03:30:20 | 04/15/2022 110148871137 | CS General Purpose Batch DSPTRIGHTS Letter
04/14/2022 12.03:22 | 04/14/2022 110148871137 | Carol A Caltagirene Move Out Date Change
per compliance

Old move-out date is 04/18/2022. New move-out date is 04/14/2022,
Salisfied Not Applicable: Reason - Manual work
Crealed By: Caltagirone,Carot A

04/14/2022 10:58:11 |04!'14f2022

[ 110148871137 | Heaven M Angerstien

Ratepayer/No Shared Metering/Vacant Account

sfw ROBERTA ZENMON - hung up before i could ask pa sat
New Phone Provided: No
Current Qccupants Leaving: Yes
New Service Required; No
Mailing Address: Current
Advised Meter Block: Yes
Surmmary Script Read: Yas
Move Out Date is 04/18/2022
Advised Breakers Off: Yes Created By: Angerslian,Heaven M
ied Not Applicable; Reason - Send DSPRTS

Satish

04/14/2022 10:37:10

04/14/2022

| 110148871137 lJohn J Taray

General Inguiry

sw ROBERTA ZENMON, bp via, move out. Trans to MIP.

110148871137

Satisfied Not Applicable: Reason - Call Transferred
04/14/2022 10:18:40 | 04/14/2022 110748871137 | INTVIVR Account Balance Inguiry
0411412022 10:18:40 | 04/14/2022 | 110448871137 |INTV IVR WR eBill Offer - Decline

Customer declined eBill enroliment.

04/07/2022 18:52:18 I04f07!2022

110148871137 | CS General Purpose Baich

Catculation

C/A 110148871137 Contract 0157755626

Budget ami caicu'ated for period ending 04/06/22 = § 86.00

Open editor for detail

1. 12 kth Factor Amt: 1116.80

2. Current Defta: 228,27 - 345.00 + 0.00 116.73-
3. Remaining Amount: 888.53

4. Diff + Remain Amt: 116.73- + 888.53 ¥71.80
5. New BBP Amount: 771.80/274 x 304 88.00
* Dellar Difference: 86.00 - 115.00 29.00

* Pt Difference: 25.22

* Systern BBP Amount: 86.00

03/09/2022 14:41:33

03/09/2022

| 110148871127 |B28EALOGIN

Real Time Payment Pending

Payment Date: 03/9/2022 | Payment Time: 14:41:32
150.00 | Paymeant Type: Credit

Payment Amount:

Vendor ID: CT | Receipt Number: 13005528030922

03/092022 11:44:00

03/002022

110148871137

INTV VR

Account Batance Inquiry

02/09/2022 11:26:05

02/08/2022

1101488717137

Charias J Howett

FUC/HBPU Complaint-Written

PA Formal C-2022-3030679 received regarding a dispule over seftlement

terms

from prior farmal.

C HowlettfCompliance

01/08/2022 18.57:28 ]01:’08;‘2022

' 110148871137 I C5 Generail Purpose Batch

Calcutation

C/A 110148871137 Contract 0157755626

Budgel amt calculated Sor period ending 01/06/22 = § $15.00
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Customer Contact History

Contact Date Created Date Contract Acct | Created By

| Description

Open editor for detail

1. 12 Mth Factor Amt: 1363.98
* System BBP Amount: 115.00

01/01/2022 18:21:50 | 01/01/2022 |110148871137 B2BEAILOGIN

Real Time Payment Pending

Payment Date: 01/01/2022 | Payment Time: 18:21:49
Payment Amount: 100.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 11750710010122

12/24/2021 11:14:51 | 12/24/2021 |110148871137 |BZBEAILOGIN

Real Time Payment Pending

Payment Date: 12/24/2021 | Payment Time: 11:14:50
Payment Amount: 100.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 11632226122421

12/17/2021 14:10:59 | 12/17/2021 | 110148871137 | Donnie Williams

General Inquiry

S/W haley @ butler cnty center for cmmty, went over bill
from april and adv the customer setup another IP in august,
no pledge

daw/cbo-

Satisfied Not Applicable: Reason - Manual work

12/15/2021 03:30:23 | 12/15/2021 110148871137 | CS General Purpose Batch

Sent PCAP Eligibility Letter

12/14/2021 13:23:56 | 12/14/2021 110148871137 | Desiree L Snyder

LiHeap Credit

LIHEAP CASH $500.00 20211214

12/13/2021 16:49:35 | 12/13/2021 110148871137 | Crystle M Olszewski

General Inquiry

received in the hs mailbox electronically from Hayley
Merchant

center for community resources

wanted to know if we received the payment from them in June,
| adv that the payment from the pledge from 05/26/2021 for
the amount of 1423.59 was received on and post to the
account on 6/10/2021 adv the check was from center for
community resources, inc with a check number of 29038 adv
the payment was also noted on the bill that went out on
7/13/2021. | sent a copy of the bill that it was noted on as
well when | replied to the email of hmerchant@ccrinfo.org
cmo/cbo

team

Satisfied Not Applicable: Reason - Manual work

12/05/2021 00:35:04 | 12/05/2021 110148871137 | B2BEAILOGIN

Real Time Payment Pending

Payment Date: 12/05/2021 | Payment Time: 00:35:03
Payment Amount: 100.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 11299098120521

11/16/2021 10:11:15 | 11/16/2021 110148871137 | Patrick Rowan

General Inquiry

s/w hailey from erap calling to confirm pledge payment was
received adv payment of 1423.59 was received on 6/10 no
pledge pjr/cbo

Satisfied Not Applicable: Reason - Manual work

11/01/2021 07:55:51 | 11/01/2021 110148871137 | B2BEAILOGIN

Real Time Payment Pending

Payment Date: 11/01/2021 | Payment Time: 07:55:51
Payment Amount: 165.00 | Payment Type: Credit
Vendor ID: CT| Receipt Number: 10729441110121

Page 2 of 6



Customer Contact History

Contact Date

Created Date Contract Acct | Created By

Description

10/07/2021 18:52:23 | 10/07/2021 110148871137 | CS General Purpose Batch

Calculation

C/A 110148871137 Contract 0157755626
Budget amt calculated for period ending 10/06/21 = $ 160.00

Open editor for detail

1. 12 Mth Factor Amt: 1576.23

2. Current Delta:  1117.94 - 1077.00 + 0.00 40.94
3. Remaining Amount: 458.29

4. Diff + Remain Amt: 40.94 + 458.29 499.23
5. New BBP Amount: 499.23 /95 x 30.4 160.00
* Dollar Difference: 160.00 - 139.00 21.00

* Pct Difference: 15.11

* System BBP Amount: 160.00

10/01/2021 09:37:36 | 10/01/2021 110148871137 | B2BEAILOGIN

Real Time Payment Pending

Payment Date: 10/01/2021 | Payment Time: 09:37:35
Payment Amount: 165.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 10134846100121

09/01/2021 12:46:27 | 09/01/2021 |110148871137 |BZBEAILOGIN

Real Time Payment Pending

Payment Date: 09/01/2021 | Payment Time: 12:46:26
Payment Amount: 165.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 09630937090121

08/02/2021 14:34:17 |08/02/2021 |110148871137 |CharlesJ Howlett

| PA Payment - IP

To settle PA formal F-2020-3023344 C Howlett/Compliance

07/14/2021 11:42:08 |07/14/2021 |110148871137 |Vicki M Stout

| Transfer Posting

Created Automatically. See the Business Objects tab for more information.

07/14/2021 11:42:07 | 07/14/2021 110121149600 | Vicki M Stout

Transfer Posting

07/10/2021 18:58:36 | 07/10/2021 110148871137 | CS General Purpose Batch

Calculation

C/A 110148871137 Contract 0157755626
Budget amt calculated for period ending 07/08/21 = $ 139.00

Open editor for detail

1. 12 Mth Factor Amt: 1517.80

2. Current Delta:  793.36 - 660.00 + 0.00 133.36

3. Remaining Amount: 724.44

4. Diff + Remain Amt: 133.36 + 724.44 857.80
5. New BBP Amount: 857.80/ 187 x 30.4 139.00
* Dollar Difference: 139.00 - 123.00 16.00

* Pct Difference: 13.01

* System BBP Amount: 139.00

07/01/2021 10:23:51 |07/O1/2021 |110148871137 |BZBEAILOGIN

Real Time Payment Pending

Payment Date: 07/01/2021 | Payment Time: 10:23:51
Payment Amount: 147.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08536146070121

06/29/2021 08:19:43 |06/29/2021 |110148871137 |Charles J Howlett

| PUC/BPU Complaint-Written

PUC formal settlement in process. C Howlett/Compliance

06/03/2021 11:34:17 |06/03/2021 |110148871137 |HeatherL Martin

| General Inquiry

Spoke with Debbie from Center for Community Resources who
confirmed the customer is receiving $1423.59 ERAP pledge.
Agency stated the check is in processing and will be mailed

soon.
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Customer Contact History

Contact Date | Created Date | Contract Acct | Created By | Description

Satisfied Not Applicable: Reason - Manual work

06/01/2021 22:01:08 | 06/01/2021 | 110148871137 | B2BEAILOGIN | Real Time Payment Pending

Payment Date: 06/01/2021 | Payment Time: 22:01:08
Payment Amount: 147.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 08044374060121

05/26/2021 15:46:48 | 05/26/2021 | 110148871137 | Susan M Aiello Agency Commitment (not referral)

Dunning Lock Reason:Crisis Grant Recipient

Start Date: 05/26/2021 | End Date: 06/25/2021

CBO TEAM REC IN HS BOX (ELECTRONICALLY) INTENT TO PAY
$1423.59 FROM CENTER

FOR COMMUNITY RESOURCES, (CORRECTED NOTE MY ERROR) SMA

Created By: Susan M Aiello

05/21/2021 09:56:41 | 05/21/2021 110148871137 |GREGORYWAITES |General Inquiry

s/w robderta zenmon customer asked about pleddge which had n

ot gone through yet also let customer know she had balance

0 f1679.22

Customer was satisfied.
05/21/2021 09:48:42 | 05/21/2021 110148871137 [INTV IVR Account Balance Inquiry
05/21/2021 03:30:13 | 05/21/2021 110148871137 | CS General Purpose Batch DSPTRIGHTS Letter
05/20/2021 09:06:41 | 05/20/2021 110148871137 | Paige M McElwain General Inquiry

s/w ROBERTA ZENMON

did we get a pledge from ERAP, adv no
Satisfied Not Applicable: Reason - Send DSPRTS

05/20/2021 09:03:38 | 05/20/2021 110148871137 | Diana Rodriguez General Inquiry

ROBERTA ZENMON / 110148871137 vai customer states has a
large balance that was due and she applied for asst she

wants to know if they paid off the balance ..i went over

current charges with cust adv showing bal of 147.00 due

6/1/21 transferring to credit to look into any agency

payments
Satisfied Not Applicable: Reason - Send DSPRTS
05/02/2021 10:19:24 | 05/02/2021 | 110148871137 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 05/02/2021 | Payment Time: 10:19:24
Payment Amount: 121.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 07515703050221

04/08/2021 19:19:27 | 04/08/2021 | 110148871137 | CS General Purpose Batch Calculation

C/A 110148871137 Contract 0157755626
Budget amt calculated for period ending 04/07/21 = $ 123.00

Open editor for detail

1. 12 Mth Factor Amt: 1421.22
2. Current Delta:  475.45 - 291.00 + 0.00 184.45
3. Remaining Amount: 945.77
4. Diff + Remain Amt: 184.45 + 945.77 1130.22
5. New BBP Amount: 1130.22 /279 x 30.4 123.00
* Dollar Difference: 123.00 - 97.00 26.00
* Pct Difference: 26.80
* System BBP Amount: 123.00
03/28/2021 13:29:19 | 03/28/2021 110148871137 | B2BEAILOGIN Real Time Payment Pending
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

Payment Date: 03/28/2021 | Payment Time: 13:29:19
Payment Amount: 121.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 06929530032821

03/16/2021

14:05:36 | 03/16/2021 |110148871137 |Car0IACaItagir0ne

ALERT! Sensitive Account

at request of compliance, reversed transfer balance, balance
is in dispute and puc hearing is scheduled for June

Satisfied Not Applicable: Reason - Manual work

03/16/2021 14:05:10 | 03/16/2021 110148871137 | Carol A Caltagirone Single Bill/Invoice Generated
03/16/2021 14:04:01 | 03/16/2021 110148871137 | Carol A Caltagirone Billing Error
resending bill without transfer
03/04/2021 13:15:59 | 03/04/2021 110148871137 [ Susan M Aiello General Inquiry
CBO TEAM S/W ASHLEY BUTLER CNTY LIHEAP
ACT ACCT, NO PLEDGE SMA
Satisfied Not Applicable: Reason - Manual work
03/01/2021 15:01:10 | 03/01/2021 110148871137 | B2BEAILOGIN Real Time Payment Pending

Payment Date: 03/01/2021 | Payment Time: 15:01:10
Payment Amount: 121.00 | Payment Type: Credit
Vendor ID: CT | Receipt Number: 06478156030121

03/01/2021

14:53:55 | 03/01/2021 110148871137 [ Cameron T Ortiz Henninger

Negotiation Tool - Service On

Spoke with: ROBERTA ZENMON
Created By: Cameron T Ortiz Henninger
PA Final Wrap-up

Customer was satisfied.

paying by cc adv of fee

02/19/2021

19:46:45 |02/19/2021 | 110148871137 | CS General Purpose Batch

| Transfer Posting

Reversed write-off and transferred balance of $ 2049.85
From C/A 110121149600 (Address: 1100 CRANBERRY POINTE LN )

To C/A 110148871137 (Address: BELLE VUE PARK 131 LEWISHAM RD BLK LT 0034B )

02/11/2021

14:39:13 ] 02/11/2021 | 110148871137 | Michelle A Dennison

| Status of Existing Notification

COMPLETED TM 758071232 -- CREATED BILL ORDERS AND INVOICED,

ADDED EPP AS REQUESTED AND SET UP 60 MONTH IP

Satisfied Not Applicable: Reason - Manual work

02/11/2021

14:37:52 102/11/2021 110148871137 | Michelle A Dennison

Single Bill/Invoice Generated

02/11/2021

14:37:14 ] 02/11/2021 110148871137 | Michelle A Dennison

Make Up Bill - IP

60 MONTH IP PER NOTIF 758071232

02/11/2021

14:35:58 |02/11/2021 110148871137 | Michelle A Dennison

Budget Billing Plan Simulated\Created

Account set up on EPP for budget amount 97.00

Anniv Mo: January

Periodic Review: Quarterly

Script provided: Yes

ADDED EPP PER TIM 758071232 -- SCRIPT NOT READ
Created By: Michelle A Dennison

02/11/2021

14:34:40 |02/11/2021 110148871137 | Michelle A Dennison

Multiple Bills/Invoices Generated

02/11/2021

11:31:29 | 02/11/2021 110148871137 | Workflow General Purpose Batch

Telememo Employee Correspondence

Move-In - COVA

*02/11/2021 11:31:21 EST A. Bachtlin (41079) Phone (610)921-6992 500-6992

Move-In Date: 09/04/2019
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Customer Contact History

Contact Date

Created Date Contract Acct | Created By | Description

please issue bills for COVA back to the 9/4/19 move in date - please set acct up on an epp of $103 + 60 month ip. Can we issue the
Feb bill please? thanks abachtlin
Created By: Bachtlin,Alta

02/11/2021 11:27:44 | 02/11/2021 110148871137 |Alta Bachtlin Create Dunning Lock

Dunning Lock Reason:Mass Dunning Locks (RevOps Only)
Start Date: 02/11/2021 | End Date: 03/31/2021

level a - set d/I abachtlin

Created By: Alta Bachtlin

02/11/2021 11:26:27 |02/11/2021 |110148871137 |Alta Bachtlin |Financia| Summary Review

updated Roberta Zenmon's age to 61 on fs abachtloin

02/11/2021 11:14:54 |02/11/2021 | 110148871137 |Workf|ow General Purpose Batch |Optional Payment Programs

E-Bill Selection: Not Applicable

02/11/2021 11:14:52 | 02/11/2021 | 110148871137 |Alta Bachtlin | Move-In / Advised of Service Charge

Move In Date: 09/04/2019

Property Owner: No

Electric Heat Source: Unknown

Electric Water Heat Source: Unknown

Dog moving In: No

Alternate contact phone: (724)467-1943

Customer Contact:

Reconnect Fee: 0.00

Ebill:No

Email Address: legalbidt@gmail.com

Closed Active Account: No

Summary Script Read - Not Applicable

Confirmed income SD waiver option provided: N/A
Guarantor option provided: N/A

SDIP option provided: N/A

Pending Guarantor:

per PUC hearing - Roberta Zenmon agreed to be responsible
for the use at prem 5000385028 back to 9/4/19. establishing
a 60 month budget pymtn agreement after cova generates on
bill - epp 103 - ip 29 . abachtlin

COVA:Service off in field: No

Advised Breakers Off: No

Bills will be mailed to: special mailing address

Created By: Bachtlin,Alta

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

Satisfied Not Applicable: Reason - Manual work
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PENN POWER (FIR:
Must be returned by JULY 27"

PENNSYLVANIA PUBLIC UTILITY COMMISSION
#

Formal Complaint

Filing thiz form begins o legal proceeding and ypou will be a party to the cave.
If you do po{ wish to be a party to the case, consider filing an informal complaint,

To compiete this form, ples r print legibly in ink.

1.

2. Name of Utility ar Compuany (Respogdent
Provide the full name of the utility or company about which you are complaining. The name of your
uumy ompany is our bill.
|
Revised Aprl 2020

Customer {Complainant) Information

Provide your name, mailing address, county, telephone numbet(s), e-mail address and
uttlity account number. (Fallure to prowde this mfonnatmn can cause ‘your mmplaant to be

StreetP.0. Box _“Z/p 2

Apt #
City M/ &AL fﬁcd ‘ State ‘_Q&_H__m‘ Zip |50
County
Telephone Number(s) (REQUIRED) Where We Can Contact You During the Day:

(ﬁ) iLo.’?:lQ.i& (home} B HHleT—194Y > mobilc)CW)
E-mail Address (REQUIRED): g{}ﬁ-\wﬁm

Utility Account Number (from your bill) ?

If your complaint involves utility service provided te a different address or in a different name
than your maiting address, please list this information below,

Réwe | o000

sweet?0.8x_MWEO\ ( rano e g%?ﬁ_
City Li&éﬁms%’i@ e
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3 Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

@ ELECTRIC 0 WASTEWATER/SEWER
O GAs [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance) i
[J WATER [J MOTOR CARRIER (e.g. taxi, moving company, limousine)

[J STEAM HEAT

4. Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint. Explain specifically what you believe the
utility or company has done wrong. Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

L]  The utility is threetening to shut off my service or has already shut off my service.
Ve b Qem«pwy;é_ A ik ngafaw
: orre- dsw paden< N A D S
020 Lo sl (AR MEA T e NNON2e \Wias ults ditlee
| would like 2 payment agreement. W\ T‘&QLQLL{’ C’/\AU—{HJD(/ '7,52015
féﬁ—» oy rd— QWW W&Q,
oy — =020

@  Incorrect charges are on my bill. Provide dates that are important and an explanation
about any amounts or charges that you believe are not correct. Attach a copy of the

bill(s) in question if you have it/them. vt QLZ./Q#_
sty el ﬂm’ - % ’

2B Ho—TasA~ W Forwel For 207
2/177 L. 26/ By Juryvertly Tzl —
[0 1 am having a reliability, safety or quality problem with my utility Service. Explain the

problem, including dates, times or places and any other relevant details that may be
important.

[0  Other (explain)

December 2014 2
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Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect billing even if that amount is subject to a
lien.

In addition, the PUC generally does not handle complaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the

Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service.

5. Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

o Yoo (irr Fredp e w/itts
ﬁﬁﬁﬁfﬂ% Q////ﬂ//éﬂféfﬁé

Kot ZL/7 L//?‘f/i— A ) e

7D Q19 — 220 L AL
%(9/ Donidfre T < d/’7’7ﬁ &~
e TR

% 5 Lfor s atr @ 1n 204
W e Dy

Note: The PUC can decide that a customer was not billed correctly and can order billing
refunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or

damages. Damage claims may be sought in an appropriate civil court.
Keep a copy of your Formal Complaint for your records.
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Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problem involving billing, a request to receive service, a security
deposit request, termination of service or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES Iy
NO €

If your answer to the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact
a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)?
YES f
NO O
Note: If you answered yes, move to Section 8. No further contact with the utility or
company is required. If you answered no, answer the gquestion in Section 7 b. and
answer the question in Section 7 c. if relevant.
b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?
YES O
NO O
Note: You must contact the utility first if (1) you are a residential customer, (2) your
complaint is against a natural gas distribution utility, an electric distribution utility or a
water utility AND (3) your complaint is about a billing problem, a service problem, a
termination of service problem, or a request for a payment agreement.
December 2014 4
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c. If you tried to speak to a utility company representative about your complaint but

were_not able to go so, please explain why.
é F7 ALt ﬁﬁ_&i V#e

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company representative about your problem before you file a
Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the heanng

If you are already represented by a lawyer in_this matter, provide your lawyers name
address, telephone number, and e-mail address, if known. Please make sure your lawyer is

aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name

Street/P.O. Box

City State Zip

Area Code/Phone Number

E-mail Address (if knewn)

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings.

December 2014 5
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9. Verification and Signature

You must sign your complaint Individuals filing 2 Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

I hereby state that the facts
above set forth are true and conect for are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same at a
hearing held in this matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

. /: o Pyryr /)
- e L o —— :lf_f/_@w »
ofComplamanﬂ / (Date)

Title of authorized employee or officer (only zpplicable to corporations, associations
partnerships, imated kability companses or poliical subdvisions)

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

10. Two Ways to File Your Formal Complaint

Electronically. You must create an account on the PUC's eFiling system, which may be
accessed at hitp://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mail.

Mail. Mail the completed form with your original signature and any attachments,
by certified mail, first class mail, or overnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street, 2" Floor
Harrisburg, Pennsylvania 17120

Note: Formal Complaints sent by fax or e-mail will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your Formal Complaint for your records.

December 2014 5]

Page 6 of 12




REGER I RIZZO | DARNALL ue Margaret A. Morts

Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2928 Arch Street
Philadelphia, PA 19104

Main:  215.495.6500

Direct: 215.495.6524
Fax:  215.495.6600

June 4, 2021

VIA ELECTRONIC MAIL
Roberta Zenmon
Legalbidtt@email.com

Re:  Docket No. F-2020-3023344; BCS Decision No. 3760419
Roberta Zenmon v. Pennsylvania Power Company
Settlement terms

Dear Ms. Zenmon:

This will memorialize the settlement discussion at the scheduled telephonic
hearing on June 3, 2021, before the Honorable Conrad Johnson, which resolved the
Informal and Formal Complaints filed with the Pennsylvania Public Utility Commission
(PUC) against Pennsylvania Power Company (Penn Power) for service in your name for
service to 131 Lewisham Road, Cranberry Township, Pennsylvania (Service Location)
under Account No. 110148871137 (Account) in the above-referenced proceedings.

You have accepted liability for the outstanding balance, in the amount of
$2,049.85, for service in your name to 1100 Cranberry Pointe Lane, Cranberry Township,
Pennsylvania, under Account No. 110121149600 (Prior Penn Power Account). The
transfer of that Prior Penn Power Account balance will appear on your July 2021 Bill.

Penn Power has agreed to place a credit, in the amount of $512.46, on the
Account. The revised balance of $1,537.39 will be placed on a 60-month payment
arrangement (Company PAR). The terms of the Company PAR are budget bill' plus
$25.62 and will be effective with the duc date on the July 2021 Bill. It is critical that the
payments (budget bill plus $25.62) be made in full and on time so that the Company PAR
does not default.

The ERAP pledge, in the amount of $1,423.59, will be applied to and satisfy the
current Company PAR.? A representative from Penn Power spoke to the Center for
Community Resources who advised that the check is being processed and should be
mailed shortly. Once the check is received it will post to your Account and will satisfy
the Company PAR balance. I encourage you to apply for all assistance that you qualify.

! The budget amount is reviewed quarterly and is adjusted to reflect increases/decreases in the household’s
usage. Notice of any change in the budget amount is provided on the monthly bill prior to the new budget
amount becoming effective. The budget bill is reconciled annually.

2 Company PAR of budget bill plus $24 was entered into on February 11, 2021.

PENNSYLVANIA | DELAWARE | NEWJERSEY | MARYLAND | NEW YORK
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Roberta Zenmon

Re: Settlement terms
June 4, 2021

Page 2

Your Prior Penn Power Account was enrolled in PCAP, Penn Power’s low-
income assistance program and $325.94 remain of the initially deferred balance of
$378.72. The remaining deferred arrears can be re-deferred if you are income eligible to
re-enroll in PCAP. However, your balance must be paid down to $325.94. Questions
regarding PCAP rules and eligibility should be directed to the Dollar Encrgy Fund.

The tollowing information was also discussed:

e If you move from the Service Location, you must notify Penn Power at least 7
days in advance consistent with PUC regulations.’

e If you cstablish service within Penn Power’s service territory, any remaining
balance would be transferred to the new service address.

e If you are not cstablishing service within Penn Power’s service territory, the
Company PAR will be deactivated since you are no longer a customer. A final bill
will be issued. Any balance under the Account will not transfer to another electric
utility provider.

e If service in your name is discontinued at the Service Location, you will contact
me after you receive the final bill and a 6-month PAR will be established so that
the unpaid balance is not referred to an outside collection agency.

e Questions regarding assistance programs, including PCAP, are to be directed to
the Dollar Energy Fund.

e You must contact Penn Power’s Call Center if you wish to designate where a
future pledge should be applied, i.e. Company PAR balance. Absent specific
direction from you, the pledge will be applied to future consumption charges
consistent with PUC policy.

I have enclosed a copy of the Certificate of Satisfaction that was discussed which
will terminate the matter before the PUC. No further action is required on your part. If
you do not agree to this, you have ten (10) days to object in writing as indicated on the
enclosed Certiticate of Satisfaction.

452 Pa. Code 56.16(a).
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Roberta Zenmon
Re: Settlement terms
June 4, 2021
Page 3
I am glad that the matter was amicably resolved.

Very truly yours,

Reger Rizzo & Damall LL
(L
ret A Morris

cc: The Hon. Conrad Johnson, PA PUC (via Electronic Mail only)
Tori Giesler, Esquire, FirstEnergy Scrvice Company

Enclosure
MAM/mam
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REGERIRIZZO | DARNALL u Margaret A. Marris

Attorneys at Law mmorris@regerlaw.com

Cira Centre, 13th Floor
2928 Arch Street
Philadelphia, PA 19104

Main:  215.495.6500
Direct: 215.495.6524
Fax: 215.495.6600

June 4, 2021
Via Electronic Filing

Rosemary Chiavetta, Esquire
Secretary

PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Docket No. F-2020-3023344
Roberta Zenmon v. Pennsylvania Power Company
Certificate of Satisfaction

Dear Secretary Chiavetta:

Attached please find a Certificate of Satisfaction to be filed in the above-
referenced proceeding. A copy of the document has been served upon the Complainant as
indicated on the attached Certificate of Service.

If there are any questions, please do not hesitate to contact me.

Very truly yours,
r Rizzo & Darnall LL \
‘ /Q%O
Mdrgaret ﬁis
MAM/co
Enclosure
cc: The Hon. Conrad A. Johnson, Pennsylvania Public Utility Commission [w/encls.]

Tori Giesler, Esquire, FirstEnergy Service Company [w/encls.]
Roberta Zenmon [w/encls. ]

PENNSYLVANIA | DELAWARE | NEW JERSEY | MARYLAND | NEW YORK
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROBERTA ZENMON

V. : Docket No. F-2020-3023344

PENNSYLVANIA POWER COMPANY

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

NOW COMES Pennsylvania Power Company, by and through its attorneys, Reger Rizzo
& Darnall LLP, pursuant to 52 Pa. Code § 5.24, and certifies the following:

1. The above-captioned Formal Complaint of Roberta Zenmon (Complainant) is

satisfied.

2. Notice is given to the Complainant that she has the right to object to this
Certificate of Satisfaction, in writing to the Commission’s Secretary, within ten (10) days from

this notification. Absent a timely objection, the Complaint docket should be marked closed.

3. As indicated on the attached Certificate of Service, a copy of this document has

been served on the Complainant.

Respectfully submitted,

Dated: June 4, 2021

Attorney ID No. 7504
Cira Centre, 13™ Floor
2929 Arch Street
Philadelphia, PA 19104
(215) 495-6524 tel.
mmorris@regerlaw.com

Counsel for Pennsylvania Power Company
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Re: Docket No. F-2020-3023344
Roberta Zenmon v. Pennsylvania Power Company
Certificate of Satisfaction

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document has been
served upon the following person(s), in the manner indicated, in accordance with the
requirements of 52 Pa. Code § 1.54 (relating to service by a participant).

Via Electronic Mail

Roberta Zenmon
Legalbidt@gmail.com

Dated: Junc 4, 2021
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PennPower

A-!'r;tf—nrrg,\-‘ Company

DETAILED STATEMENT OF ACCOUNT

Customer Name: ROBERTA ZENMON Account Number: 110121149600

Service Address:
1100 CRANBERRY POINTE LN
CRANBERRY TWP PA 16066

Entry Read Cons Mater Cons Nbr | Dally | Read FE Suppher Total Budget Payment Adj Account
Date | Date Type Reading Usage |Days| Avera Type | Billing Amt | Billing Amt | Billing Amt | Sifing Amt | Due Date Amt Ad] Amt Type Balance
g2/19f21 2,049.85 REV 2,049.85
Reversa - Write Off.

02419421 -2,049.85 TRAN 0.00
Transfer to Account 110148871137
03/16/219 2,049.85 REV 2,049.85
Revarsaal - Transfar of Credit/Debit from One Account to Anoth,

06/24121 512 46 MA t,537.39
D7/14/24 -1,537.39 TRAN 0.00

Transfer to Account 110148871137
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RESPONDENT'S

IT

PennPower

A_P-rsﬂ-mgyConwry
DETAILED STATEMENT OF ACCOUNT
Customer Name: ROBERTA ZENMON Account Number: 110148871137
Service Address: BELLEVUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWPFA 16066
Entry Read Cons Meter Cons Nbr | Dally | Read FE Supgplier Total Budget Payment Adj Accournt
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Biling Amt | Silling Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
02/111f2% 09/10/19 KWH 22,232 B1 7 9 Act 8.95 8.95 0303421 8.85
02111121 10/09/19 KWH 22.724 492 29 17 Act 64.22 54 22 03403721 7317
02411121 11/07/19 KWH 23,106 a2 28 13 Act 5t1.90 51.90 030321 125.07
02111421 12/09/19 KWH 23,594 488 32 15 Act 65.62 65.62 00321 180.69
02111121 0109/20 KWH 24,208 614 31 20 Act 86.30 86.30 03/03/21 276.99
p2i11421 02406720 KWH 24,726 518 28 19 Act 73.98 73.88 03/03/21 350.97
024111121 03/08/20 KWH 25,400 674 31 22 Act 94.35 91.35 03/03121 442,32
02711121 04106/20 KWH 25,845 445 29 15 Act 59.50 59.50 03103121 501.82
02/11121 05/06/20 KWH 26,381 536 30 18 Acl 69.B4 659.84 03103721 571.68
02/11121 0B107/20 KWH 26,943 562 32 18 Act 73.37 73.37 03/03/21 545.03
0211721 07407120 KWH 27,528 585 30 20 Act 78.12 78.12 03/03/21 72315
D2/41421 08105120 KWH 28.282 754 29 26 Acl 98.09 98.09 03/e3121 B821.24
p2f11121 08407120 KWH 29,052 770 33 23 Acl 99.59 99.59 03/03/21 920.83
02/11021 10407120 KwWH 29,563 511 30 17 Acl 89.47 68.47 03/03/21 989.30
0z2f11£21 11/08/20 KWH 30.403 840 32 26 Act 106.77 106.77 03/03/21 1,096.07
027111121 12108420 KWH 31.625 1,222 30 41 Act 15%.20 151 .20 03/03/21 1,247.27
02711721 01110421 KWH 33,258 1,633 33 49 Act 200.32 200,32 03703721 1,447 .59
instaliment plan started on 02/11/2021 for currant + 24.00.

02441121 02/08/21 KWH 34,722 1.465 29 51 Act 180.49 180.49 97.00 03/03/21 t.628.08
024119721 2.049.85 TRAN 3,677.92
Transier From Account 110121149600
03/01/21 121.00 3,556.93
03710121 03109721 KwWH 36,226 1,503 289 52 181.82 181.62 97.00 0401721 3,730.55
Bill raversed an 03/16/2021.

03716121 -2,049.85 REV 1,688.70
Raversal - Transfer of Credit/Debit from One Account to Anoth.

0316421 -181.62 REV 1,507.08
Reversal of 03/09/2021 bill.

0341642% 03/09/21 KWH 36,226 1,503 29 52 Act 181.62 181.62 97.00 04/05/21 1.688.70

Page 1 of 2



Entry Read Cons Meter Cons Nbr | Dally | Read FE Suppliar Total Budget Payment Adj Account

Dats Date Type Reading Usage |Days| Average | Type | Billing Amt | Billng Amt | Billing Amt | Billing Amt | Due Date Amt AdjAmt | Type Balance
03/28/21 -121.00 1,567.70
04/08121 04/07/21 KWH 37473 947 29 33 Act 113.34 113.34 97.00 05/03/21 1.681.04
05402124 -121.00 1,560.04
05/10/21 05/09/21 KWH 38,173 1.000 32 31 Aect 119.18 119.18 123.00 06/0%/21 1.679.22
06/01/21 -147.00 1,532.22
06/09/2% 06/08/21 KWH 38,909 736 a0 25 Act 53.18 93.18 123.00 07/01/24 1,625.40
06/10/21 -1,423.59 201.81
07/31124 -147.00 54.819
07/10:21 07/08/21 KWH 39,701 742 3¢ 26 Act 105.55 105.55 123.00 07/20/21 160.36
07114s21 1,537.39 TRAN 1,697.75

Transfer From Account 110121149600
Instaliment plan deactivated on 07/15/2021 - Instaliment Fian In Arrears.
Installment plan started on 08/02/2021 for current + 26.00.

08/09/21 08/08/21 KWH 44,559 858 3 28 Act 116.31 116.31 139.00 0831121 1.814 .06
091071421 -165.00 1,649 06
09708121 09/07121 KWH 41,400 a41 30 28 Act 115.09 115.09 139.00 09/30/21 1,764,315
10/61721 -165.00 1,599.15
10107421 10/06/21 KWH 42,041 641 29 22 Act 93.18 93.18 $39.00 11/01/21 1.692.33
11704421 -165.00 1,527.33
11706421 11/04/21 KWH 42,579 538 29 19 Act 79.64 79.64 160.00 11/29/21 1.606.97
1205121 -100.00 1,506.97
12/07/21 12106421 KWH 43,182 603 32 19 Act B8.12 §8.12 160.00 12/29/21 1.29 LPC 1,596.38
12414421 -500.00 1,096.38
12124721 -100.00 996.38
01/01/22 -100.00 896.38
o082 o1/06/22 KWH 43,726 544 I 18 Act 78.28 78.28 160.00 01/18122 974.66
02/05/22 02/03/22 KWH 44,221 435 28 18 Act 73.55 73.55 115.00 02715422 1,048.21
03/08/22 ©3/07/22 KWH 44,739 578 3z 18 Act 83.59 83.59 115.00 03/30/22 1,131.80
03709/22 -150.00 981.80
04707122 04/0B6/22 KwWH 45,292 493 30 16 Act 71.13 7113 115.00 05/02/22 1,052.93
Instatiment plan deactivated on 04/14/2022 - Account Finaled.
04116122 04/14/22 KWH 45415 123 B 15 Act 17.92 17.92 05/09/22 1.070.85
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Hiling Petiod:  Jul 09 1o Aug DB, 2031 for 31 days
BAl Far: ROBERTA ZENKON
BELLE VUE PARK
131 LEWESHAM RD BLK LT (0348
CRAMBERRY TWF 4 16066

7 190 148 871 137
|Amount Due: 316500 |
Dua Date: August 3, 2021
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Invoice Number: 90516612282 Page 2 of 2

L (Continyed) 1
L Explanation of Terms |
Customer Charge - Monthly charge that offsets costs for billing, meter ~ Price to Compare (PTC) - Price per kilowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with Alternative  Energy  Portfolio  Standards,
costs with serving ina market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and other equipment used to deliver electricity to billing period.

consumers from high-voltage transmission lines. .

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .TP‘S . °h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec  to repair, ~improve or replace infrastructure that the  spemative Energy Credits to comply with the Alternative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000 TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

L General Information I

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711

For your protection, all of our employees wear Photo |.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill o by calling
1-800-720-3600.  Say "Meter Reading” when asked "Which of these can | help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

DOraw hands on the dials exactly as they appear on your electic meter. When reading your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 2 of 18



Payment Plan

Billing Period:  Aug 09 to Sep 07, 2021 for 30 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal

Page 1 of 2
September 10, 2021 A10

Account Number: 110 148 871 137
lé\mbg-l.lﬁ'ﬂ Due: $165.00

Due Date: September 30, 2021

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

I o ! “Bhopging “Agoount : . - AmountDue-|
Customer Numbar Rate Category Préioos Balarice 16500
DB03355354 5000385028 Standard Residential PP-RSF Pay 185,00
T etz st ERRG o 4 2 0.00
To avold & 1.50% Late Payment Charge being added to yeur Bl | Fenn Power - Fayment Flan Amount 139.00
please pay the Amount Due by the Due Date. Corsumptien Inst Flan Ameunt 26,00
Your curment PRICE TO COMPARE for ion  and Total Current Charges 165.00
from Penn Power is listed below, For you to save, a supplier's pice | Amount Due by Sep 30, 2021 $165.00
mus‘dhedlawer T i 1 i Your actual account balance is $1.764.15.
Standard Resi al - 5000 -7.30 cents per - 1

= (il for Meter Number 50001 : {
Customer reserves the right 1o shop for an slectric supplier eagey 1 o 5000000440

Sep 07, 2021 KWH Reading (Actual) 41,400
Your next meler reading s scheduled o ocour on of sbaul | . pe 201 KWH Reading (Aetual) 40,550
36t 0T, 21121 HWH used a4t
Your bill inclides $8.34 in PA taxes, of which $670 is PA pross i i - Charges From Penn Powor : g |

receipls tax,

Generafion  prices and charges are set by the elechic  generation
supplier you have chosen. The Pubic Utiities Commission regulates
distribution  prices and  senvices. The Faderal Energy Regulatory
Cammission regulates Transmssion prices and services

Custamers recewing Defaull Service have a new Price ta Comgars
(FTC), effectve  September 1, 2021  Pleasa review the PTC
information shown on page 1 of your bill You can save money by
switching te an electric generation supplier that offers a lower price
than your PTC.

Additional messages, if any, can be found on back.

Customer Mumber: 0B03355354 5000385026
Rata Category: Standard Residential PP-RSF

Price to Compare Defaut Service 1497 HWH % 0076570 15.08

644 KMH % 0071650 46.24
Customer Charge B04
Distribution System Improvement Charge 280
Distribution Charge 841 KWH % 0.050381 4237
Solar Requirements Charge 841 KWH x 0.000130 015
Default Servics Support Charge 241 KwWH ¥ 0.002%90 25
TCJA Voluntary Surcharge =300
‘Current Consumption Bill Charges 115.08

Detail nt and Adjustment Information |

090221 Paymant

T - Equal Payjment Plan (EPP) Summary.

Actual Charges Billed During 8 EPF Manths 102476
EPP Amount During 8 EPP Montha 93800
Difference Between Actual Charges and EPP Amount 86.76
Instafiment Date OBA12021
Instaliment Amourt 1,564.39
Pad to gate 26.00
Balance Sep 10, 2021 1,538.39

1 _Usage History -

SONDJFMAMJJAS

| A-hebial E-Estimate C-Custamer P-Frorated |
Comparisons Last Year This Year
Avarage Daily Use (KWH) 23 Pl
Average Dally Temperature 73 73
Days in Billing Period 23 0
Last 12 Months Use (KWH) 12348
Average Monthly Use (KWH) 1,029

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137

Amount Paid
Amount Due $165.00
Due Date Sep 30, 2021
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000165000000165006

Page 3 of 18



Invoice Number: 90067309885 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 4 of 18



Billing Period: Sep 08 to Oct 06, 2021 for 29 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal
Payment Plan, Budget Review October 11, 2021

Page 1 of 2
A10

Account Number: 110 148 871 137
[Amount bue: $165.00
Due Date: November 01, 2021

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

I o ! “Bhopging “Agoount : . - AmountDue-|
Customer Numbar Rate CM Préioos Balarice 16500
DB03355354 5000385028 Standard Residential PP-RSF Pay 185,00
T etz e e 0.00
To avold & 1.50% Late Payment Charge being added to yeur Bl | Fenn Power - Fayment Flan Amount 139.00
please pay the Amount Due by the Due Date. Corsumptien Inst Flan Ameunt 26,00
Your curment PRICE TO COMPARE for ion  and Total Current Charges 165.00
from Penn Power is listed below, For you to save, a supplier's pice | Amount Due by Mow 01, 2021 $165.00
mus‘dhedlawer T i 1 i Your actual account balance is $1.692.33.
Standard Resi al - 5000 -7.66 cents per -

: U 1o Meter Number: :
Custamer reserves the right 1o shop far an slectic supplier Eage: 1 o 5000000440

Oct 08, 2021 KWH Reading {Actual} 42,041
Your next meler reading s scheduled o ocour on of SBaUl | gunpp 203 KWH Reading (Aetual) 41,200
Nov 05, 2021, YO sl P
Your bill inclides $5TE in PA taxes of which $550 is PA pross i - Charges From Penn Powor ' |

receipls tax,

Generation prices and charges are set by the electic generation
supplier you have chosen. The Pubic Utiities Commission regulates
distribution  prices and  senvices. The Faderal Energy Regulatory
Cammission regulates Transmssion prices and services

As @ customer i the Equal Payment Flan program, your account has
been raviewed and your payment amount adusted to better match
your actual usage.  Starting next month, your payment ameunt will be
$160.00

The Distribution System  Improvement Charge  was  adjusted  on
October 1, 2021, This charge recovers costs incurred o repair,
imprave or replace infastucture  the company uses fo deliver
electricity o its customers.

Additional messages, if any, can be found on back.

Customer Mumber: 0B03355354 5000385026

Rata Category: Standard Residential PP-RSF

Price to Compare Defaut Service B41 HWH ® 0.078570
Customer Charge

Distribution System Improvement Charge

Distribution Charge 641 HWH % 0.080374
Selar Requirements Charge B41 KWH ¥ 0000130
Defaull Service Suppert Charge 641 KWH # 0.002990
TCAA Voluntary Surcharge

Current Consumption Bill Charges

10104421 Payment

Actual Charges Billed During 9 EFF Manths 1754

EPP Amount During 9 EFP Manths 1,077.00
Difference Between Actual Charges and EPP Amount 40.94

instaliment Date DB/3112021

Instaliment Amount 1,564.39
Paid to date 52.00
Balance Oct 11, 2021 151239

1 _Usage History -

OCNDJFMAMI JASDO

A-hebial E-Estimate C-Custamer P-Frorated
Comparisons Last Year This Year
Avarage Daily Use (KWH) 17 s
Average Dally Temperature a1 &6
Days in Billing Period a0 29
Last 12 Months Use (KWH) 12478
Average Monthly Use (KWH)} 1,040

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137

Amount Paid
Amount Due $165.00
Due Date Nov 01, 2021
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000165000000165006

Page 5 of 18



Invoice Number: 90826077926 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 6 of 18



Payment Plan

Billing Period: Oct 07 to Nov 04, 2021 for 29 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal

Page 1 of 2
A10

November 09, 2021
Account Number: 110 148 871 137
[Amount Due: 518500

Due Date: November 29, 2021

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

I o ! “Bhopging “Agoount : . - AmountDue-|
Customer Numbar Rate Category Préioos Balarice 16500
DB03355354 5000385028 Standard Residential PP-RSF Pay 185,00
T etz i Sy ORI i i 0.00
To avold & 1.50% Late Payment Charge being added to yeur Bl | Fenn Power - Fayment Flan Amount 18000
please pay the Amount Due by the Due Date. Corsumptien Inst Flan Ameunt 26,00
Your curment PRICE TO COMPARE for ion  and Total Current Charges 186.00
from Penn Power is listed below, For you to save, a supplier's pice | Amount Due by Nov 29, 2021 $186.00
mus‘dhedlawer T i 1 i Your actual account balance is $1.606.97.
Standard Resi al - 5000 -7.66 cents per -

: U for
Custamer reserves the right 1o shop far an slectic supplier eagey Meter humber 5000000440

Now 04, 2021 KWH Reading (Actual) 42,579
Your next meler reading s scheduled o ocour on of sbaul | ooy o7 2031 KM Resding (Actual) 47041
Dec 07, 2021, O el 538
Your bill inclides $577 in PA taxes of which $4.70 is PA pross TR *Charges From Penn Power : =

receipls tax,

Generation prices and charges are set by the electic generation
supplier you have chosen. The Pubic Utiities Commission regulates
distribution  prices and  senvices. The Faderal Energy Regulatory
Cammission regulates Transmssion prices and services

Customer Mumber: 0B03355354 5000385026
Rata Category: Standard Residential PP-RSF

Price to Compare Defaut Service 538 HWH % 0076570 4119
Customer Charge 204
Distribution System Improvement Charge 278
Distribution Charge 538 HWH % 0.080353 27.00
Bolar Requirements Charge 538 KWH ¥ 0.000130 o0
Defaull Service Suppert Charge 538 KWH # 0.002990

TCAA Voluntary Surcharge
Current Consumption Bill Charges

10221 Payment

Actual Charges Billed During 10 EPF Manths
EPP Amount During 10 EPP Manths
Difference Between Actual Charges

and EPP Amount
iption installment Plan .

instaliment Date

DB/3112021

Instaliment Amount 1,564.39
Paid to date T8.00
Balance Nov 09, 2024 1,486.39

Additional messages, if any, can be found on back.

1 _Usage History -

:

NDJFMAMJIJIASON

| A-hebial E-Estimate C-Custamer P-Frorated |
Comparisons Last Year This Year
Avarage Daily Use (KWH) 26 19
Average Dally Temperature 53 56
Days in Billing Period 12 29
Last 12 Months Use (KWH) 12176
Average Monthly Use (KWH)} 1,015

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137

Amount Paid
Amount Due £186.00
Due Date Nov 29, 2021
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000186000000186007

Page 7 of 18



Invoice Number: 90756381861 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 8 of 18



Payment Plan

Billing Period:  Nov 05 to Dec 06, 2021 for 32 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal Page 10of 2

December 09, 2021 A0
Account Number: 110 148 871 137

[amount bue: s27329
Due Date: December 29, 2021

[ 1
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

I i i “Bhopging “Bgoount : : . Amount Dus. |
Customer Number Rate CM Previcus Balance 18500
DB03355354 5000385028 Standard Residential PP-RSF Pay _100.00
| e s S e i

* REMINDER NOTICE ** Penn Pawes - Payment Plan Amount 160.00
When this bill was prepared, your eccount had an unpaid basnce.  If Consumptien Inst Plan Amaunt 26,00
you have aready made this payment. thank you. |f net please | |ate Payment Charges 129
promplly pay he overdue ameunt, Call us If you have questions of for | Total Current Charges 187.29
inf =i it nis.
fCTTRtion . P e, STEngeme Amount Due by Dec 28, 2021 $araay

To avoid 3 150% Late Payment Charge being added to your bill
please pay the Amount Due by the Due Date.

‘Your current PRICE TO C A for and

from Fenn Power is listed below. For you to save, a suppliers pnce
must be lewer

‘SBtandard Residential - 5000385028 - 7.65 cents per KWH

Custormer reserves the nght ta shop for an electric supplier

Your next mater reading is scheduled fto ocowr on or  about
Jan 07, 2022
Your bill inclides $5.30 in PA taxes, of which $520 i PA gress
receipta tax

‘Your actual account balance is $1,596.38.

Usage Information for Meter Number 5600000440 |

Dec D& 2021 K\WH Reading (Actual) 43,182

Nov 08 2021 KWH Reading (Actual) 42,579

HWH used 603
Charges From Penn Power

Customer Number: 0803355354 5000335028
Rate Categary: Standard Residential PP-RSF

Generstion pricee and charges are set by the electric
supplier you have chosen, The Public Utiities Commission regulaies
distribution  prices and senices The Federal Energy Regulatory
Commission regulates fransmssien prices and services.

Customers recewing Defaut Service have a new Price to Compsre
(FTC), eMective December 1, 2021 Please review the PTC
information shown on pege one of your bil to determine if you may be
able to save money by switching to an electric genarston suppher that
offers a lower price than your PTC

Best wishes for 8 joyous holiday sesson from all of us al Penn Power

Additional messages, if any, can be found on back.

Frice b Compare Defadt Service 114 KWH % 0.075830 B66

485 KWH % 0.078570 744
Customer Charge 04
D System Imp Charge 308
Distribution Charge 603 KWH ¥ 0050331 30.38
Sclar Requirements Charge 603 KWH % 0000180 on
Default Service Support Charge 603 KwWH * 0.002890 180
TCJA Valurtary Surcharge

‘Current Consumption Bill Charges
Late payment charge
Total Charges

atail Paym

1200721 Payment
e . Equal Payment Plan (EPF} Summary

Actual Charges Billad During 11 EFP Manths

EFP Amount During 11 EPF Manths

Difference Between Actual Chal

Instaliment Date DBf31/2021
Instaliment Amount 1.,564.39
Paid to date 104.00
Balance Dec 09, 2021 1,460,398

1 _Usage History -

DJFMAMJIJASOND

| A-hebial E-Estimate C-Custamer P-Frorated

Comparisons Last Year This Year
Avarage Daily Use (KWH) a1 19
Average Dally Temperature 42 4
Days in Billing Period a0 £
Last 12 Months Use (KWH) 11,657
Average Monthly Use (KWH)} 863

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137

Amount Paid
Amount Due §273.29
Due Date Dec 29, 2021
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000187290000273298

Page 9 of 18



Invoice Number: 90596701836 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 10 of 18



PennPower

A FrstCrongy

Billing Period: Dec 07 to Jan 06, 2022 for 31 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal
Payment Plan, Annual Review

January 11, 2022
Account Number: 110 148 871 137

Page 1 of 2

A10

[Amount pue: 50.00

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

E o ! “Shopping A T - 3 “Agoount : . ~ - AmountDue |
Customer Numbar Rate CM ) Préioos Balarice 27379
DB03355354 5000385028 Standard Residential PP-RSF Pay Fo0.00
B e o ] Batance at Billing on Jan 11, 2022 426.71
Youf current PRICE TO C E for and Penn Power - Payment Plan Amount 16000
from Penn Power is listed below. For you to save, a supplier's pice | Fenn Pawer - Payment Flan Balance 15302
must be lower Consumption Inst. Fian Amount 26.00
Standard Residential - 5000385026 - 7.59 cents per KWH Total Current Charges 702
Customer reserves the right ta shop for an electic suppher

*¥ou have a credit balance of -$433.73

Your next mater reading is scheduled fto ocour on o Sbout
Feb 04, 2022

Your bill imcludes $568 in PA taxes, of which $4B82 s PA gross
recaipts tax

Generstion prices and charges are =et by the electnc  generation
supplier you have chosen, The Public Utiities Commission regulaies
distribution  prices and sandces. The Federal Energy Regulatory
Commission regulates fransmission prices and services.

This is your last bill on the current budget season. The Amount Due
on this bil s the amount that will brng your account balance fo zero
befare the new budget sesson begina.  If you sre unsble to pay the
Amount Due in full, please contact us to make special payment
arangements.  Stading next menth, your Equal Payment Plan ameunt
dug will be 511500 During the budget season. this amount will be
reviewed and adjusted I necessary.

Avoid the seasanal highs and lows n your electic bils by signing up
for the Equal Payment Plan (EPP) While on this plan, each menth you
are billed one-twetfth of your estimated annual usage. Your account =
reviewesd  pericdicaly  and adjusted, i necessary, o ensure  your
payment amaunt reflects your actual usage. |f you are not aresdy an
EPF participant, bul would ke to enroll, call our Customer Service
number, or vist www firstenergycorp comipaymentoptions:

The Smat Meter Technology charge, which s included in the
Custorner Charge on your bill, hes changed effective Jenuary 1, 2022
For mere information,  pleass vist www firstenergycorp comPaTariffs,

Effective January 1, 2022, The TCJA Voluntary Surcharge, which s a

You
- Usage Information for Meter Number 5000000440
Jan 0, 2022 KWH Reading [Actual)
Dec 07, 2021 KAWH Reading (Actual)
KWH used

i
43726
43,182

544

Customer Number;, DE03355354 5000385026
Rate Catsgory: Standard Residential PP-RSF

Frice to Compare Defaut Servica 544 KWH ¥ 0.075830
Customer Charge

Digtribution Systerm Impravement Charge

Distribution Charge: 544 KWH % 0.050588
Solar Requirements Charga 544 KWH ¥ 0.000180
Default Service Suppon Charge 544 KWH u 0002290
TCJA Vaoluntary Surcharga

Current Consumption Bill Charges

: : _ Detall fit and. A it Information s

QU422 Payment
122721 Payment
1211421 PA UHEAP Cash Credt

£q St Pian (EPF) S serine
Actual Charges Billed During 12 EFF Manths
EFF Amount During 12 EFF Maonths

Charges From Penn Power |

4131
928
238

2752
010
163

-185

73.28|

-100.00
-100.00
-500.00

-$700.00

136388
1.557.00

Difference Between Actual Chal and EPP Amount
T (I A Installient Plan

Installment Date

-183.02

DEr32021

manthly credt resuling from & lower corporate federal Income tax, was
i Instaiiment Amaunt 1,564 39
Tha Digtribution System Improvement Charge was adjusted on | Paid to date 13000
danuary 1, 2022, This charge recovers costs incured fto repair, | Balance Jan 11, 2022 1,434,389
improve o replace  infrestucture  the company uses to  deliver
slectricity 1o its custormers
Additional messages, if any, can be found on back.

1 _Usage History -

JFMAMJJASONDJ
| Aty E-Estimate C-Custamer P-Frorated
Comparisons Last Year This Year
Avarage Daily Use (KWH) 449 18
Average Dally Temperature 34 34
Days in Billing Period 33 £
Last 12 Months Use (KWH) 10,468
Average Monthly Use (KWH)} ar2

Return this part with a check or money order
payable to Penn Power

PennPower 722 :

~ Reading, PA 19612-6001 Account Number: 110 148 871 137

A Frstenasgy Company "~

Amount  Paid
Amount Due $0.00
ROBERTA ZENMON
PO BOX 463

WEXFORD PA 15090 -0463

PENN POWER
PO BOX 3687
AKRON OH 44309-3687

0611014887113700000000000000000000000000000000000004
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Invoice Number: 90456797496 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 12 of 18



Payment Plan

Billing Period: Jan 07 to Feb 03, 2022 for 28 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal

Page 1 of 2

February 08, 2022 A10

Account Number: 110 148 871 137
[amount pue: $0.00

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

I o ! “Bhopging “Agoount : . - AmountDue-|
Customer Numbar Rate CM Préioos Balarice 43373
DB03355354 5000385028 Standard Residential PP-RSF Pay .00
T etz s G P i
Youf current PRICE TO C E for and Penn Power - Payment Plan Amount 11500
from Penn Power is listed below. For you to save, a supplier's pice | Copsumption Inst Flan Ameunt 26,00
must be lower Total Current Charges 144.00
Standard Residential - 5000385028 - 7.59 cents per KWH
Customer reserves the right to shop far an electric supplier You have a credit balance of $292.73
Your next mater reading is scheduled fto ocour on o Sbout HELS “m'i- L2l nuem:e.is 3L0e8.2t, ]

i .. Usage for Meter Number 5000000440
Mar 08, 2022

Feb 03, 2022 KWH Readng (Actual) 44,221
:;::m:"bal:mm $5.33 in PA taxes, of which $434 iz PA pross Jan 07, 2022 K\WH Reading (Actusl) 43726

Generstion prices and charges are =et by the electnc  generation
supplier you have chosen, The Public Utiities Commission regulaies
distribution  prices and sandces. The Federal Energy Regulatory
Commission regulates fransmission prices and services.

The Eamed Income Tax Credt (EITC) is a tax credit for certain
lowerincome  familes  and  individuale  For  information and o
determine  |f you ualify, simply dal  BOD-B35-1040, or  vist
wrwew irs.gaviindividuals.

Avoid the seasonal highs and lows i your electric bils by signing up
for the Equal Payment Plan (EPP). While on this plan, each menth you
are billed one-tweifth of your estimated annual ussge. Your account =
reviewed  periodically  and adjusted, T necessary, fo ensure your
payment amount refiects your actual usage. If you are not aready an
EPF participant, but would §ke to enroll, call our Customer Sarvice
number, or vist www firstenesgycorp. comipaymentaptions

KWH used 445
1 e - :Charges From Penn Power.:

Customer Number: DBD3355354 5000385028

Rate Categary: Standsrd Residential PP-RSF

Price to Compare Default Senice 435 KWH ¥ 0.075%30 3759
Customer Charge 1028
Distribution System Improvement Charge 234
Distribution Charge 495 KWH ¥ 0051455 25.47
Solar Requirements Charge 495 KWH ¥ 0.000180 o.08
Default Service Support Charge
TCJA Voluntary Surcharge
| Current Consumption Bill Charges
e oo EQual Payment PY

Actual Charges Billed During 1 EFF Manths
EFF Amount During 1 EFF Mnths

Difference Between Actual Charges and EFP Amount -41.45
W\WE Instaliment Plan

Instaliment Date OBf31/2021
Instaliment Amount 1,564.38
Paid to date 156.00
Balance Feb 08, 2022 1,408.39

Additional messages, if any, can be found on back.

1 _Usage History -

R
FMAMJIJASONDUJF

| A-hebial E-Estimate C-Custamer P-Frorated |
Comparisons Last Year This Year
Avarage Daily Use (KWH) al 18
Average Dally Temperature 2 b
Days in Billing Period 29 28
Last 12 Months Use (KWH) 9,498
Average Monthly Use (KWH)} a2

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137
Amount Paid

Amount Due $0.00

PENN POWER
PO BOX 3687
AKRON OH 44309-3687

0611014887113700000000000000000000000141000000000004
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Invoice Number: 90776394084 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 14 of 18



Payment Plan

Billing Period: Feb 04 to Mar 07, 2022 for 32 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal

March 10, 2022

Page 1 of 2
A10

Account Number: 110 148 871 137

[Amount bue: s14100

Due Date: March 30, 2022

L |
To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call
1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

i = = “Bhopping “Account — Amount Due |
Customer Numbar Rate Category Préioos Balarice 25273
DB03355354 5000385028 Standard Residential PP-RSF Pay 20273
T etz s ot ENNAG o WA B 0.00
Youf current PRICE TO C E for and Penn Power - Payment Plan Amount 11500
from Penn Power is listed below. For you to save, a supplier's pice | Copsumption Inst Flan Ameunt 26,00
must be lower Total Current Charges 141.00
Standard Residential - 5000385028 - 7.48 cents per KWH
Customer reserves the right ta shop for an electic suppher A tDus by Mer 30, $141.00
G it : B ebiadilnd & el Your actual account balance is $1,131.80.
our mater reading s eduled  to ocour on or ul - 1

= (il for i {
Ape 07, 2022 sage Meter Number. 5000000440

Mar 07, 2022 KWH Reading (Actusl) 44,709
Your bill Incldes 3508 in PA taxes, of which $4.93 s PA press | o 04, 2022 KWH Readng [Actus) 44921
FRap A4 HUWH used 578
Generstion prices and charges ars set by the electnc i - Charges From Penn Powor =t |
supplier you have chosen, The Public Utliies Commission regulaes | coctomer Mumber OBI3355354 5000385026
distribution  prices and sandces. The Federal Energy Regulatory Rate Categary: Standard Residential PP-RSF
Commission regulates fransmission prices and services. Price to Compare Defaut Sarvice 127 KWH % 0.070820 899
The Eamed Income Tax Credt (EITC) is a tax credit for certain 451 KWH % 0.075530 3424
lower-ncame  familes  and  indviduals  For  information  and o | Customer Charge 10.28
determng  f you  ouslify,  simply  del BOD-E231040,  or WSt | micesion Systern Impravement Charge 282
irs. goviindividuals. Distribution Charge 578 KWH * 0.051471 2975
Custormers  recewing Defaull Service have a new Price to Compare | Solar Requrements Charge 578 HWH x 0.000130 010
(PTC), effective March 1, 2022 Please review the PTC information Default Service Support Charge 578 KWH ¥ 0.002590 173
shown on page ane of your bl You can save money by switching to | TC.a Voluntary Surcharge 412
an electric generation supplier that offers a fower price than your FTC. | o oe Consumption Bill Charges 83.58

Additional messages, if any, can be found on back.

1 _Usage History -

MAMJJASONDUJFM

| A-hebial E-Estimate C-Custamer P-Frorated

Comparisons Last Year This Year
Avarage Daily Use (KWH) 52 18
Average Dally Temperature i 35
Days in Billing Period 29 £
Last 12 Months Use (KWH) 6,572
Average Monthly Use (KWH) 14

021822  Debit for future Inst. plan

Actual Charges Billed During 2 EPF Manths
EPP Amount During 2 EPP Montha
Difference Between Actual Charges and EPP Amount

Plan

Detail nt and Adjustment Information |

ayment Plan (EPP) Summary

Instafiment Date
Instaliment Amount
Pad to gate

Balance Mar 10, 2022

PennPower 722
Reading, PA 19612-6001

AfrstEnagy Corpany

ROBERTA ZENMON
PO BOX 463
WEXFORD PA 15090 -0463

Return this part with a check or money order

payable to Penn Power

Account Number: 110 148 871 137

Amount Paid
Amount Due $141.00
Due Date Mar 30, 2022
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000141000000141006
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Invoice Number: 90286919597 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D

Page 16 of 18



Billing Period: Mar 08 to Apr 06, 2022 for 30 days
Bill For: ROBERTA ZENMON
BELLE VUE PARK
131 LEWISHAM RD BLK LT 0034B
CRANBERRY TWP PA 16066

Bill Based On: Actual Meter Reading, Equal
Payment Plan, Budget Review April 11, 2022

Page 1 of 2
A10

Account Number: 110 148 871 137
[Amount Due: 514100
Due Date: May 02, 2022

L 1

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com
Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

E o ! “Shopping “Agoount : . ~ - AmountDus |
Customer Numbar Rate Category Préioos Balarice 14100
DB03355354 5000385028 Standard Residential PP-RSF Pay 44100
S s Balance at Billing on Apr 11, 2022 0.00
Youf current PRICE TO C E for and Penn Power - Payment Plan Amount 11500
from Penn Power is listed below. For you to save, a supplier's pice | Copsumption Inst Flan Ameunt 26,00
must be lower Total Current Charges 141.00
Standard Residential - 5000385028 - 7.08 cents per KWH
Customer reserves the right ta shop for an electic suppher A tOus by May 09, 052 $141.00
G it : B ebiadilnd & el Your actual account balance is $1,052.93.

™ r r =
;:; 2 m;we reading  is eduled  to ocour on or ut | ey i 5900000440, I

! Apr 06 2022 KWH Reading {Actual) 45,202
Your bill includes $516 in PA taxes, of which $4.20 i PA gross Mar 08, 2022 KWH Readng (Actusl) 44,790

recaipts tax.

HWH used

Generstion prices and charges ars set by the electnc
supplier you have chosen, The Public Utiities Commission regulaies
distribution  prices and sandces. The Federal Energy Regulatory
Commission regulates fransmission prices and services.

As @ customer in the Equal Payment Plan program, your account has
been reviewed and your payment amount adusted to better match
your actual usage. Starting next month, your payment amecunt will be
EBE.00.

Spring's warm weather often produces thunderstorms, which can
cause power cutages If your power goes out, call 1-886-LIGHTSS
(1-BB8-544-4877), For your safety, plesse treat all downed wires as
live and dangerous. For mere informalion  on preparing for outages,
wimt www firstenergycorp canmvetarminfo

The Distribution Systemn Improvernent Charge was adustad on April 1,
2022. This charge recovers: costs mcured to repair, improve or replace
infrastructure  the company uses to deliver slectricity 1o its customers,

: ~ Charges From Penn Power
Customer Mumber: 0B03355354 5000385026
Rata Category: Standard Residential PP-RSF
Price to Compare Defaut Service 493 KWH x 0.070820
Customer Charge
Distribution System Improvement Charge

Distribution Charge 493 KWH % 0.051440
Selar Requirements Charge 433 KWH ¥ 0000130
Defaull Service Suppert Charge 483 KWH # 0.002990
TCAA Voluntary Surcharge

Current Con:

mption Bill Charges

03022 Payment
03110722 Debit For future fnst. plan
Total Payments and Adjustments

Equal Payment Plan (EPPY Summary

Actual Charges Billad During 3

Difference Between Actual Cha

EFF Manths

EPP Amount During 3 EPP Maonths

22827
345.00
116.73

and EPP Amount
AGETEN 13

Additional messages, if any, can be found on back.

Instatiment Date DE31/2021
Instaliment Amount 1.564.39
Paid to date 508.73
Balance Apr 11, 2022 1,054.66

1 _Usage History -

1200
1000
800
600
400

200 =T =
R R
AMJJASONDJFMA
| A-Actual E-Estimate C-Custamer P-Prorated |
Comparisons Last Year This Year
Avarage Daily Use (KWH) 3 16
Average Dally Temperature a9 43
Days in Billing Period 29 an
Last 12 Months Use (KWH) B118
Average Monthly Use (KWH)} 877

PennPower 722
Reading, PA 19612-6001

Return this part with a check or money order
payable to Penn Power

Account Number: 110 148 871 137

ﬁ:’.a!tnsfq: Company —
Amount Paid
Amount Due $141.00
ROBERTA ZENMON
PO BOX 463 Due Date May 02, 2022
WEXFORD PA 15090 -0463
PENN POWER
PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000141000000141006
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Invoice Number: 90516899601 Page 2 of 2

L Explanation of Terms |

Customer Charge - Monthly charge that offsets costs for biling, meter  Price to Compare (PTC) - Price per kiowatt hour to be used when
reading, equipment, service line maintenance, and assessing and deploying comparing to the price of a generation supplier.

Smart Meter Technology. Price to Compare Default Service - Charges for costs to provide energy,
Default Service Support Charge - Charge to recover new and deferred capacity, compliance  with  Alternative  Energy  Portfolio  Standards,
costs with serving customers in a market. transmission and ancillary services for customers receiving Default Service.
Distribution Charge - Charge for Universal Service Program and Energy  Prorated Reading - Reading calculated by multiplying the daily average
Efficiency Program costs, and for the use of local wires, transformers, electric usage between two recent readings by the number of days in the
substations  and  other equipment used to deliver electricty to biling period.

consumers from high-voltage transmission lines. -

onsumer Service Charge - Charge for opening an account.

D'S:"bl‘.""" dsyf‘e'" Improvement c"“’“f - .T'f“5|°h|a’99 &?‘i""e‘f Solar Requirements Charge - Charge to acquire Solar Photovoltaic
costs incurrec to repair, Improve or replace infrastructure at e Aternative Energy Credits to comply with the Altemative Energy Portfolio
Company uses to deliver electricity to its customers. Standards Act.

Estimated Reading - On the months we do not read a meter, we calculate  ggate Tax Surcharge - An adjustment to the state taxes recovered through
the bill based on past electrical usage. Penn Power's basic charges.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000  TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
watts used for one hour. reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

Late Payment Charge - A charge added to the bill on balances owed after

the Due Date.

L General Information

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 am. - 6 pm. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Visit our website  at www firstenergycorp.com

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

For your protection, all of our employees wear Photo I.D. badges.
ic Check C ion - Your check izes us either to make a one-time electronic funds transfer (EFT) from your account o process as a
check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-ine at www.firstenergycorp.com/aboutyourbill  or by calling
1-800-720-3600.  Say "Meter Reading' when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL
L} 1 [} (]

Draw hands on the disls exactly as they sppesr on your electric meter. When readng your meter, if the hand falls
between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here: D D D D D D
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Fageiof2
April 19, 2022

w Bl Banns On: Aciual Metor Pegding, Final B8 "z
ﬁmww L

Biting Perind:  Apr O o Apr 14, 2005 for B caye
Bk For: ROBERTA TEMMON
BELLE VUE PARK
13 LEWISHAM RD BLK LT D046
CTRANBERAY TWP PA 15005

7 H90 148 871 137
[Amount Bue: $107088 - - - ]
Dua Date: May 09, 2022

To repon sn wiegeity o an culage, call 24 hours @ dey 1-8E5-S44MATT.  For Cumdomer Seevice, call 1-£00-120-3600.  For Paymant Oplirs, ol
1-900-T74-1674.  Pay your b onkng 3t waw. HrElenergyoon. com:
Y msund by Pesn Powsr, PO Bax 16001, Rosting. PA 19812-8001

r - —— - — - T
Custonoes Number Rate Catwgory Pravious Balgse 14100
Siancard Residkntidl PPRSE ; 10258
| __Messages Balance ot Billing on Agr 19, 2022 198008
“ REMNDER WOTICE — Fann Power - Coriamgion 762
Wilwhn Oy b was preparsd, your sciound had snounpad Belnce.  IF | pane Pewer - Payment Pl Betsace AT
you have prasty made tha pipment, Mank you o ot Desse | Tomd Curen Cheges 81
mﬂﬂvmmm:-e ameant Gl v By hive gusshens of for [ P “m_as
S e dofopmpon for Myt Hubiong KODGO4D —
‘Yo comant PRICE TO COMEF e and mi«mmm-&ngmup b ek 25415
m:m?wmruﬁmdw For you o v, & SUmbals ik A 17, 2022 KINH Rwnding thtusi P
= | KAH e 123

Btandarrs Fescentsl - 5060382028 - T2 cents par KWH
- T ChagesfromPemnPowes |

Customer nrscrees tha righl o shop for en Blachic Buppiier.
Your bil incodes $1.31 n PA e of whith 3106 i PA proas
roepts

Chpvration  prices ond charpie ae B by W sleti ganerabon
gk you hava chowen. The Publc Lites Commission ragpipss
dutriiution  pricks o seanacE. Tha Fagaral Energy Reguislon

0
AMJJASONDJFMA

[ AAcul E-Emtimata T PProrsted

Compartishi Lot Yow This Yies'
Avacage Dalty Vs (KWH) EX T
Anerage Daily Tempatatane 48 51
Doy I BNHng Parod F:] a
Lant 12 Moanithes Une (KiVH} .7
Average Monthly Usa (KWH} 58T

o..wm« GAOTISSI0 SOG0M03020
Rite Cabagory  Standard Residented PP-ASE

Eiritat tor Cioerparn Dt Servica 123 KA o GHIIOAN a7
Customat Changs Al
Destnbute: Systnm Hrprovwimin Gl ge 08
Cegtrbutian Chage 15 KAH x GO an
Saotar Rezuireraris Charge 125 WA ¥ G0N o
Dwfack Sarvica Euppart Charge 123 K x 0 00290 @37
T Volsmiary Swcharge a
Syt Comurneton DA Chaeges ... T8

onmm Droiniphed inmtwbment P 102885

PO Sox 10001
- Ramiing, FA 19612-8001
A FmLAeTe GOl

ROBERTA TENMCH
PO BON 461
WESFORD P 13020 0481

Return  this part wilh & check or money order
payatie o Penn Power

Accourt Number: 110 148 871 137

Amount  Paid

Amount  Dea $1,070.85

Duo Date May 09, 2022

FENH POWER
PO BN 3T
AKRON OH $499-3867

0611014887113700000000000000000000000000000001070857
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Ivolce harmber: 90047618968 Page 2ol 2

E Mictiages (Conlinusal 1

= Explanation of Terms ]

Sumkesy  Ghange - Monhly chae el olfests omts Re bEInG.  mader Price & Tompern {PTO) - kaﬂomhmnlob&mdm
spipmant, senww Bng maktenancs, sid oekng  and deploying Comiaing 1o tha price of 2 gaHmEGon Liappkiar

rwding.

Barmrl Meyler Tachnesogy.

wmwcmm - Charpe 1o mecover e Ao dedmac
couls ] ina

Chem - Ths chege  mooonedd
cowts  Wumgs] b repar, impram  of mpiace  ifeebuchum BT the
Somparny ubed K daler ohaetrisity b i Grtonl
me-onwmmwmmwnm,mm
1 bl Baen on pEs wedrical aags
WWH (KBowatt Mour) - A unit of mexewe e efeciiicly wags aqu w0 1000
vt e 300 N AN
Lats Paymanl Chirge - A chargs sdded |0 the Bl on paiances owed afie
ihva B Denla,

Frica v Compae Defaok Servics - Whmnmnm_
capacly, m with  Ahemerws  Energy  Pofolio  Swedends,
whvicas oy g Petall Sandca.

Proraid  Resding - Fasding cocolied by milkipying M daly svemme
elacinc Lsoge Dot te0 receV readings by S number of daye i e
g pediod.

Sarvics Charge - m&:wmﬂm

Solar Raguirements  Chamge - Chage St Fhatovbitec
mwmmhmmnmmsww
Standards Acl,

Stats Ten Swrcharge - An agueired @ B state taaed oot BWough
P Power's hoaic chanis.

TEUA Yolurtary Surcnge - nuwmummmuu
recuCtion o Corpoaty Sl heema ex under e Trs Cuts and Jebe

L General Information ]
if you heve biling guicns. of comgisins sbo your PRt Fower Sccoun. e E0Fria WS b G du s
Osll Cusiomet Bendies ot 1-B007I09000 Monday - Fodey from & am. - 6 pm Our (ephesantalives AN ENTeO U QUESoNS,  describe tha

CRIGNS B your bill, expkin hive A MBhe Tued pour i B Goreal, Bad provids ikenagshn
Calf Poyment Opions a1 1-800-774-1674 Momday - Friczy. fom 8 zm. -6 pa
Vislt pur mhaitn B wvw NG T gl SOd . SO

o raie sohedubei 240 prergy alficency

Write to Ul at Py Powar, T6 5. M 31, A-RPT, sk, GH 443081890
wilh g oF spiech can corkke? the Taecorrmuscations Retty Service (TRS 1 711
For your ol of wr Phota | B hadgas.

Conaaraien - Yow! dhock mdhorzes ©m ether to Mok 3 ooeme cecrom funds banger [EFT) Fom yin st or prociel o 9

Efscmenic Chack
ermei I you hiree quesliona about this prograsn, ol 166285 6081

To provide & customar s rasding, ar U ORlE provided s oitgr M meefng ondine Bl weww HrElnamyeop comisboutyoord o by calieg
LADTIRI000. Sy “Maiw FRpEe) whan aiked "Waich of thess can | help you wihh (7" Have Hhe date you took ba reading avalable.

Pravids readin telephone or an-ine on
[ L}

: DO NOT MAIL

Cra hande on tha disks ousctly € they BPREE ON your #fckic melsr. Vimen mading your meter, o tha hand ol
Detwane bt monbane, abways epod thd wer aomber.

I you hawve 2 DITAL METER wrile the numben hem: EI [j I:I D D D
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FIRST ENERGY

HIERARCHY OF PAYMENT ARRANGEMENTS

RESPONDENT'S

i

Name: ROBERTA ZENMON
Address: 131 LEWISHAM RD,CRANBERRY TWP PA 16066
Account: 110148871137
Type of Arrangement
ri
Arrangement Date Amount Income Arrangement Terms/Remarks
PCAP 12/10/2016 $378.72 $1,141.00 Budget - $37.12 monthly credit. $10.52 potential forgiveness (account 10121 149600).
COPA 1/19/2018 $874.93 Refused Budget + $33.00 beginning with the February 2018 due date (account 10121149600).
COPA 211112021 $1,447.59 $1,632.00 Budget + $24.00 beginning with the March 2021 due date (to establish new service).
COPA B/2/2021 $1,564.39 Not Updated  |Budget + $26.00 beginning with the August 2021 due date (to seitle F-2020-3023344)
Remarks:

CO PA — Company Payment Arrangement
PCAP - PA Customer Assistance Program
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