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Docket No. C-2022-3030679 

Roberta Zenmon v. Pennsylvania Power Company 

The Hon. Katrina L. Dunderdale 

Hearing: Wednesday April 27, 2022; 10:00 a.m. 

Call-in Hearing No.: 866.675.4411; PIN: 23464163# 
 

PROPOSED HEARING EXHIBITS OF PENN POWER 

1. Contacts 

2. Docket No. F-2020-3023344 documents 

3. Statement of Account #110121149600 

4. Statement of Account #110148871137 

5. Monthly Bills 8/11/21 through present 

6. Final Bill, dated April 19, 2022 

7. PAR History  
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I

Type of Utility Service1

□ WASTEWATER/SEWERELECTRIC

□□ TELEPHONE/TELECOMMUNICATIONS (local, long distance)GAS

□□ MOTOR CARRIER (e g. taxi, moving company, limousine)WATER

□ STEAM HEAT

Reason for Complaint4.

□ The utility is threatening to shut off my service or has already shut off my service

7

□

□ Other (explain)

December 2014 2

Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the 
bill(s) in question if you have it/them

Check the box listing the type of utility service that is the subject of your complaint 
(check only one):

I am having a reliability, safety or quality problem with my utility service. Explain the 

problem, including dates, times or places and any other relevant details that may be 
important.

What kind of problem are you having with the utility or company? Check all boxes below 
that apply and state the reason for your complaint. Explain specifically what you believe the 
utility or company has done wrong Provide relevant deta is including dates times and places 
and any other information that may be important If the complaint is about b ng tel us the 
amount you believe is not correct Use additiona' paper rf you need more space Your 
complaint may be dismissed without a hearing if you do not provide specific 
information.

ill(s) in question if you have iVthem. r- "

quality problem with my utility service.

rYT£>Q<2^-vC> k

bi2Z!_£«jLA&<2- rYX)neJ2-4
Twould like a payment agreement.
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How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space.

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service.

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court.

Keep a copy of your Formal Complaint for your records.

Note: If your complaint is only about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only 
local courts in Philadelphia County can address this type of complaint. The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien.

Requested Relief
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Protection From Abuse (PFA)

YES

NO

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES

□NO

□YES

□NO

December 2014 4

If your answer to the above question is “yes," attach a copy of the current Protection From 
Abuse order to this Formal Complaint form.

Note: If you answered yes move to Section 8. No further contact with the utility or 
company is required. If you answered no. answer the question in Section 7 b. and 
answer the question in Section 7 c. if relevant

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint?

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement.

Has a court granted a “Protection From Abuse” order that is currently in effect for your 
personal safety or welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public.

Has a court granted a “Protection From Abuse” order for your personal safety or welfare? 

□

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement

6
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£

8. Legal Representation

Lawyer's Name 

Street/P O Box 

City State Zip 

Area Code/Phone Number 

E-mail Address (if known) 

December 2014 5

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC.

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings.

If you are filing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represer: yourself at ne nearr-c

If you are a'eady represented by a awyer in this matter z'o. ce /cxr lawyers name 
add'ess teiephone number and e-ma address ' Pease make sure your lawyer .-s
aware of your complaint If represented by a .awyer both you and your lawyer must oe 
present at your hearing.

c. If you tried to speak to a utility company representative about your complaint but 
werenot able todo so, please explain why. .
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Verification and Signature9.

Verification’

Two Ways to File Your Formal Complaint10.

Note: Formal Complaints sent by fax or e-mail will not be accepted.

Keep a copy of your Formal Complaint for your records.

December 2014 6

Mail. Mail the completed form with your original signature and any attachments, 
by certified mail, first class mail, or overnight delivery to this address:

Trtte of authorized employee or officer zrazc cat e :c corporate's assoca:ors 
za-re-s- os mited at ty co^ca^es oot-tca sccvso^s)

Electronically. You must create an account on the PUC’s eFiling system, which may be 
accessed at http://www.puc.pa.Qov/efilinq/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mail.

Note: If the Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
individuals, the PUC will not accept it.

If you have any questions about filling out this form, please contact the Secretary’s 
Bureau at 717-772-7777.

You must sign your complaint ndi. dua s * ng a Forma Complaint must print or type their 
name on the line prov ded in the verification paragrapr below and must sign and date this 
form in ink. If you do not sign the Formal Complaint the PUC will not accept it.

, hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same at a 
hearing held in this matter. I understand that the statements herein are made subject to 
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Secretary
Pennsylvania Public Utility Commission

400 North Street, 2nd Floor 
Harrisburg, Pennsylvania 17120

(Date)
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90516612282

Messages (Continued)
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$165.00

Due Date Sep 30, 2021

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000165000000165006

ROBERTA ZENMONROBERTA ZENMON

September 10, 2021
Bill Based On: Actual Meter Reading, Equal

Payment Plan

Account Number: 110 148 871 137

Amount Due: $165.00

Due Date: September 30, 2021

Bill For:
Billing Period: Aug 09 to Sep 07, 2021 for 30 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2

A10

Usage History

S O N D J F M A M J J A S

1800
1600
1400
1200
1000
800
600
400
200

0
AAAAAAAAAAAAA

A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

28

73

30

12,348

1,029

Comparisons Last Year

23

73

33

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

To avoid a 1.50% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.30 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Oct 07, 2021.

Your bill includes $8.34 in PA taxes, of which $6.79 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

Customers receiving Default Service have a new Price to Compare

(PTC), effective September 1, 2021. Please review the PTC

information shown on page 1 of your bill. You can save money by

switching to an electric generation supplier that offers a lower price

than your PTC.

Account Summary Amount Due

Previous Balance 165.00

Payments/Adjustments -165.00

Balance at Billing on Sep 10, 2021 0.000.00

Penn Power - Payment Plan Amount 139.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 165.00

Amount Due by Sep 30, 2021 $165.00

Your actual account balance is $1,764.15.

Usage Information for Meter Number 5000000440

Sep 07, 2021 KWH Reading (Actual) 41,400

Aug 09, 2021 KWH Reading (Actual) 40,559

KWH used 841

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.076570xKWH197 15.08
0.071950xKWH644 46.34

Customer Charge 9.04

Distribution System Improvement Charge 2.60

Distribution Charge 0.050381xKWH841 42.37

Solar Requirements Charge 0.000180xKWH841 0.15

Default Service Support Charge 0.002990xKWH841 2.51

TCJA Voluntary Surcharge -3.00

Current Consumption Bill Charges 115.09

Detail Payment and Adjustment Information

09/02/21 Payment -165.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 8 EPP Months 1,024.76

EPP Amount During 8 EPP Months 938.00

Difference Between Actual Charges and EPP Amount 86.76

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 26.00

Balance Sep 10, 2021 1,538.39

PO BOX 463

WEXFORD PA 15090 -0463
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90067309885

Messages (Continued)
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$165.00

Due Date Nov 01, 2021

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000165000000165006

ROBERTA ZENMONROBERTA ZENMON

October 11, 2021
Bill Based On: Actual Meter Reading, Equal

Payment Plan, Budget Review

Account Number: 110 148 871 137

Amount Due: $165.00

Due Date: November 01, 2021

Bill For:
Billing Period: Sep 08 to Oct 06, 2021 for 29 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2

A10

Usage History

O N D J F M A M J J A S O

1800
1600
1400
1200
1000
800
600
400
200

0
AAAAAAAAAAAAA

A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

22

66

29

12,478

1,040

Comparisons Last Year

17

61

30

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

To avoid a 1.50% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.66 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Nov 05, 2021.

Your bill includes $6.76 in PA taxes, of which $5.50 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

As a customer in the Equal Payment Plan program, your account has

been reviewed and your payment amount adjusted to better match

your actual usage. Starting next month, your payment amount will be

$160.00.

The Distribution System Improvement Charge was adjusted on

October 1, 2021. This charge recovers costs incurred to repair,

improve or replace infrastructure the company uses to deliver

electricity to its customers.

Account Summary Amount Due

Previous Balance 165.00

Payments/Adjustments -165.00

Balance at Billing on Oct 11, 2021 0.000.00

Penn Power - Payment Plan Amount 139.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 165.00

Amount Due by Nov 01, 2021 $165.00

Your actual account balance is $1,692.33.

Usage Information for Meter Number 5000000440

Oct 06, 2021 KWH Reading (Actual) 42,041

Sep 08, 2021 KWH Reading (Actual) 41,400

KWH used 641

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.076570xKWH641 49.08

Customer Charge 9.04

Distribution System Improvement Charge 3.18

Distribution Charge 0.050374xKWH641 32.29

Solar Requirements Charge 0.000180xKWH641 0.12

Default Service Support Charge 0.002990xKWH641 1.92

TCJA Voluntary Surcharge -2.45

Current Consumption Bill Charges 93.18

Detail Payment and Adjustment Information

10/04/21 Payment -165.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 9 EPP Months 1,117.94

EPP Amount During 9 EPP Months 1,077.00

Difference Between Actual Charges and EPP Amount 40.94

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 52.00

Balance Oct 11, 2021 1,512.39

PO BOX 463

WEXFORD PA 15090 -0463
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90826077926

Messages (Continued)

Page 6 of 18



Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$186.00

Due Date Nov 29, 2021

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000186000000186007

ROBERTA ZENMONROBERTA ZENMON

November 09, 2021
Bill Based On: Actual Meter Reading, Equal

Payment Plan

Account Number: 110 148 871 137

Amount Due: $186.00

Due Date: November 29, 2021

Bill For:
Billing Period: Oct 07 to Nov 04, 2021 for 29 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2
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Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

19

56

29

12,176

1,015

Comparisons Last Year

26

53

32

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

To avoid a 1.50% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.66 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Dec 07, 2021.

Your bill includes $5.77 in PA taxes, of which $4.70 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

Account Summary Amount Due

Previous Balance 165.00

Payments/Adjustments -165.00

Balance at Billing on Nov 09, 2021 0.000.00

Penn Power - Payment Plan Amount 160.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 186.00

Amount Due by Nov 29, 2021 $186.00

Your actual account balance is $1,606.97.

Usage Information for Meter Number 5000000440

Nov 04, 2021 KWH Reading (Actual) 42,579

Oct 07, 2021 KWH Reading (Actual) 42,041

KWH used 538

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.076570xKWH538 41.19

Customer Charge 9.04

Distribution System Improvement Charge 2.78

Distribution Charge 0.050353xKWH538 27.09

Solar Requirements Charge 0.000180xKWH538 0.10

Default Service Support Charge 0.002990xKWH538 1.61

TCJA Voluntary Surcharge -2.17

Current Consumption Bill Charges 79.64

Detail Payment and Adjustment Information

11/02/21 Payment -165.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 10 EPP Months 1,197.58

EPP Amount During 10 EPP Months 1,237.00

Difference Between Actual Charges and EPP Amount -39.42

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 78.00

Balance Nov 09, 2021 1,486.39

PO BOX 463

WEXFORD PA 15090 -0463

Page 7 of 18



Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90756381861

Messages (Continued)
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$273.29

Due Date Dec 29, 2021

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000187290000273298

ROBERTA ZENMONROBERTA ZENMON

December 09, 2021
Bill Based On: Actual Meter Reading, Equal

Payment Plan

Account Number: 110 148 871 137

Amount Due: $273.29

Due Date: December 29, 2021

Bill For:
Billing Period: Nov 05 to Dec 06, 2021 for 32 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2
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A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

19

41

32

11,557

963

Comparisons Last Year

41

42

30

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

** REMINDER NOTICE **

When this bill was prepared, your account had an unpaid balance. If

you have already made this payment, thank you. If not, please

promptly pay the overdue amount. Call us if you have questions or for

information on payment arrangements.

To avoid a 1.50% Late Payment Charge being added to your bill,

please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.65 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Jan 07, 2022.

Your bill includes $6.39 in PA taxes, of which $5.20 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

Customers receiving Default Service have a new Price to Compare

(PTC), effective December 1, 2021. Please review the PTC

information shown on page one of your bill to determine if you may be

able to save money by switching to an electric generation supplier that

offers a lower price than your PTC.

Best wishes for a joyous holiday season from all of us at Penn Power.

Account Summary Amount Due

Previous Balance 186.00

Payments/Adjustments -100.00

Balance at Billing on Dec 09, 2021 86.0086.00

Penn Power - Payment Plan Amount 160.00

Consumption Inst. Plan Amount 26.00

Late Payment Charges 1.29

Total Current Charges 187.29

Amount Due by Dec 29, 2021 $273.29

Your actual account balance is $1,596.38.

Usage Information for Meter Number 5000000440

Dec 06, 2021 KWH Reading (Actual) 43,182

Nov 05, 2021 KWH Reading (Actual) 42,579

KWH used 603

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.075930xKWH114 8.66
0.076570xKWH489 37.44

Customer Charge 9.04

Distribution System Improvement Charge 3.03

Distribution Charge 0.050381xKWH603 30.38

Solar Requirements Charge 0.000180xKWH603 0.11

Default Service Support Charge 0.002990xKWH603 1.80

TCJA Voluntary Surcharge -2.34

Current Consumption Bill Charges 88.1288.12

Late payment charge 1.29

Total Charges $ 89.41

Detail Payment and Adjustment Information

12/07/21 Payment -100.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 11 EPP Months 1,285.70

EPP Amount During 11 EPP Months 1,397.00

Difference Between Actual Charges and EPP Amount -111.30

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 104.00

Balance Dec 09, 2021 1,460.39

PO BOX 463

WEXFORD PA 15090 -0463

Page 9 of 18



Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90596701836

Messages (Continued)

Page 10 of 18



Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$0.00

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000000000000000004

ROBERTA ZENMONROBERTA ZENMON

January 11, 2022
Bill Based On: Actual Meter Reading, Equal

Payment Plan, Annual Review

Account Number: 110 148 871 137

Amount Due: $0.00Bill For:
Billing Period: Dec 07 to Jan 06, 2022 for 31 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2
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A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

18

39

31

10,468

872

Comparisons Last Year

49

34

33

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.59 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Feb 04, 2022.

Your bill includes $5.68 in PA taxes, of which $4.62 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

This is your last bill on the current budget season. The Amount Due

on this bill is the amount that will bring your account balance to zero

before the new budget season begins. If you are unable to pay the

Amount Due in full, please contact us to make special payment

arrangements. Starting next month, your Equal Payment Plan amount

due will be $115.00. During the budget season, this amount will be

reviewed and adjusted if necessary.

Avoid the seasonal highs and lows in your electric bills by signing up

for the Equal Payment Plan (EPP). While on this plan, each month you

are billed one-twelfth of your estimated annual usage. Your account is

reviewed periodically and adjusted, if necessary, to ensure your

payment amount reflects your actual usage. If you are not already an

EPP participant, but would like to enroll, call our Customer Service

number, or visit www.firstenergycorp.com/paymentoptions.

The Smart Meter Technology charge, which is included in the

Customer Charge on your bill, has changed effective January 1, 2022.

For more information, please visit www.firstenergycorp.com/PaTariffs.

Effective January 1, 2022, The TCJA Voluntary Surcharge, which is a

monthly credit resulting from a lower corporate federal income tax, was

adjusted.

The Distribution System Improvement Charge was adjusted on

January 1, 2022. This charge recovers costs incurred to repair,

improve or replace infrastructure the company uses to deliver

electricity to its customers.

Account Summary Amount Due

Previous Balance 273.29

Payments/Adjustments -700.00

Balance at Billing on Jan 11, 2022 -426.71-426.71

Penn Power - Payment Plan Amount 160.00

Penn Power - Payment Plan Balance -193.02

Consumption Inst. Plan Amount 26.00

Total Current Charges -7.02

You have a credit balance of -$433.73

Your actual account balance is $974.66.

Usage Information for Meter Number 5000000440

Jan 06, 2022 KWH Reading (Actual) 43,726

Dec 07, 2021 KWH Reading (Actual) 43,182

KWH used 544

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.075930xKWH544 41.31

Customer Charge 9.28

Distribution System Improvement Charge 2.39

Distribution Charge 0.050588xKWH544 27.52

Solar Requirements Charge 0.000180xKWH544 0.10

Default Service Support Charge 0.002990xKWH544 1.63

TCJA Voluntary Surcharge -3.95

Current Consumption Bill Charges 78.28

Detail Payment and Adjustment Information

01/04/22 Payment -100.00

12/27/21 Payment -100.00

12/14/21 PA LIHEAP Cash Credit -500.00

Total Payments and Adjustments -$700.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 12 EPP Months 1,363.98

EPP Amount During 12 EPP Months 1,557.00

Difference Between Actual Charges and EPP Amount -193.02

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 130.00

Balance Jan 11, 2022 1,434.39

PO BOX 463

WEXFORD PA 15090 -0463

Page 11 of 18



Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90456797496

Messages (Continued)
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$0.00

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000141000000000004

ROBERTA ZENMONROBERTA ZENMON

February 08, 2022
Bill Based On: Actual Meter Reading, Equal

Payment Plan

Account Number: 110 148 871 137

Amount Due: $0.00Bill For:
Billing Period: Jan 07 to Feb 03, 2022 for 28 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2
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A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)

Average Daily Temperature

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

18

23

28

9,498

792

Comparisons Last Year

51

28

29

Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.59 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Mar 08, 2022.

Your bill includes $5.33 in PA taxes, of which $4.34 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

The Earned Income Tax Credit (EITC) is a tax credit for certain

lower-income families and individuals. For information and to

determine if you qualify, simply dial 800-829-1040, or visit

www.irs.gov/individuals.

Avoid the seasonal highs and lows in your electric bills by signing up

for the Equal Payment Plan (EPP). While on this plan, each month you

are billed one-twelfth of your estimated annual usage. Your account is

reviewed periodically and adjusted, if necessary, to ensure your

payment amount reflects your actual usage. If you are not already an

EPP participant, but would like to enroll, call our Customer Service

number, or visit www.firstenergycorp.com/paymentoptions.

Account Summary Amount Due

Previous Balance -433.73

Payments/Adjustments 0.00

Balance at Billing on Feb 08, 2022 -433.73-433.73

Penn Power - Payment Plan Amount 115.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 141.00

You have a credit balance of -$292.73

Your actual account balance is $1,048.21.

Usage Information for Meter Number 5000000440

Feb 03, 2022 KWH Reading (Actual) 44,221

Jan 07, 2022 KWH Reading (Actual) 43,726

KWH used 495

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.075930xKWH495 37.59

Customer Charge 10.28

Distribution System Improvement Charge 2.34

Distribution Charge 0.051455xKWH495 25.47

Solar Requirements Charge 0.000180xKWH495 0.09

Default Service Support Charge 0.002990xKWH495 1.48

TCJA Voluntary Surcharge -3.70

Current Consumption Bill Charges 73.55

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 1 EPP Months 73.55

EPP Amount During 1 EPP Months 115.00

Difference Between Actual Charges and EPP Amount -41.45

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 156.00

Balance Feb 08, 2022 1,408.39

PO BOX 463

WEXFORD PA 15090 -0463
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90776394084

Messages (Continued)
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$141.00

Due Date Mar 30, 2022

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000141000000141006

ROBERTA ZENMONROBERTA ZENMON

March 10, 2022
Bill Based On: Actual Meter Reading, Equal

Payment Plan

Account Number: 110 148 871 137

Amount Due: $141.00

Due Date: March 30, 2022

Bill For:
Billing Period: Feb 04 to Mar 07, 2022 for 32 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001

Page 1 of 2
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Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.48 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

Apr 07, 2022.

Your bill includes $6.06 in PA taxes, of which $4.93 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

The Earned Income Tax Credit (EITC) is a tax credit for certain

lower-income families and individuals. For information and to

determine if you qualify, simply dial 800-829-1040, or visit

irs.gov/individuals.

Customers receiving Default Service have a new Price to Compare

(PTC), effective March 1, 2022. Please review the PTC information

shown on page one of your bill. You can save money by switching to

an electric generation supplier that offers a lower price than your PTC.

Account Summary Amount Due

Previous Balance -292.73

Payments/Adjustments 292.73

Balance at Billing on Mar 10, 2022 0.000.00

Penn Power - Payment Plan Amount 115.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 141.00

Amount Due by Mar 30, 2022 $141.00

Your actual account balance is $1,131.80.

Usage Information for Meter Number 5000000440

Mar 07, 2022 KWH Reading (Actual) 44,799

Feb 04, 2022 KWH Reading (Actual) 44,221

KWH used 578

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.070820xKWH127 8.99
0.075930xKWH451 34.24

Customer Charge 10.28

Distribution System Improvement Charge 2.62

Distribution Charge 0.051471xKWH578 29.75

Solar Requirements Charge 0.000180xKWH578 0.10

Default Service Support Charge 0.002990xKWH578 1.73

TCJA Voluntary Surcharge -4.12

Current Consumption Bill Charges 83.59

Detail Payment and Adjustment Information

02/18/22 Debit for future Inst. plan 292.73

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 2 EPP Months 157.14

EPP Amount During 2 EPP Months 230.00

Difference Between Actual Charges and EPP Amount -72.86

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 474.73

Balance Mar 10, 2022 1,089.66

PO BOX 463

WEXFORD PA 15090 -0463
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90286919597
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Amount Paid

Amount Due

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order

payable to Penn Power

$141.00

Due Date May 02, 2022

Account Number: 110 148 871 137

PENN POWER

PO BOX 3687

AKRON OH 44309-3687

0611014887113700000000000000000000000141000000141006

ROBERTA ZENMONROBERTA ZENMON

April 11, 2022
Bill Based On: Actual Meter Reading, Equal

Payment Plan, Budget Review

Account Number: 110 148 871 137

Amount Due: $141.00

Due Date: May 02, 2022

Bill For:
Billing Period: Mar 08 to Apr 06, 2022 for 30 days

ROBERTA ZENMON

BELLE VUE PARK

131 LEWISHAM RD BLK LT 0034B

CRANBERRY TWP PA 16066

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-720-3600. For Payment Options, call

1-800-774-1674. Pay your bill online at www.firstenergycorp.com

Bill issued by: Penn Power, PO Box 16001, Reading, PA 19612-6001
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Additional messages, if any, can be found on back.

Shopping Information

Customer Number Rate Category

0803355354 5000385028 Standard Residential PP-RSF

Messages

Your current PRICE TO COMPARE for generation and transmission

from Penn Power is listed below. For you to save, a supplier's price

must be lower.

Standard Residential - 5000385028 - 7.08 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about

May 06, 2022.

Your bill includes $5.16 in PA taxes, of which $4.20 is PA gross

receipts tax.

Generation prices and charges are set by the electric generation

supplier you have chosen. The Public Utilities Commission regulates

distribution prices and services. The Federal Energy Regulatory

Commission regulates transmission prices and services.

As a customer in the Equal Payment Plan program, your account has

been reviewed and your payment amount adjusted to better match

your actual usage. Starting next month, your payment amount will be

$86.00.

Spring's warm weather often produces thunderstorms, which can

cause power outages. If your power goes out, call 1-888-LIGHTSS

(1-888-544-4877). For your safety, please treat all downed wires as

live and dangerous. For more information on preparing for outages,

visit www.firstenergycorp.com/storminfo.

The Distribution System Improvement Charge was adjusted on April 1,

2022. This charge recovers costs incurred to repair, improve or replace

infrastructure the company uses to deliver electricity to its customers.

Account Summary Amount Due

Previous Balance 141.00

Payments/Adjustments -141.00

Balance at Billing on Apr 11, 2022 0.000.00

Penn Power - Payment Plan Amount 115.00

Consumption Inst. Plan Amount 26.00

Total Current Charges 141.00

Amount Due by May 02, 2022 $141.00

Your actual account balance is $1,052.93.

Usage Information for Meter Number 5000000440

Apr 06, 2022 KWH Reading (Actual) 45,292

Mar 08, 2022 KWH Reading (Actual) 44,799

KWH used 493

Charges From Penn Power

Customer Number: 0803355354 5000385028

Rate Category: Standard Residential PP-RSF

Price to Compare Default Service 0.070820xKWH493 34.91

Customer Charge 10.28

Distribution System Improvement Charge 2.71

Distribution Charge 0.051440xKWH493 25.36

Solar Requirements Charge 0.000180xKWH493 0.09

Default Service Support Charge 0.002990xKWH493 1.47

TCJA Voluntary Surcharge -3.69

Current Consumption Bill Charges 71.13

Detail Payment and Adjustment Information

03/10/22 Payment -150.00

03/10/22 Debit for future Inst. plan 9.00

Total Payments and Adjustments -$141.00

Equal Payment Plan (EPP) Summary

Actual Charges Billed During 3 EPP Months 228.27

EPP Amount During 3 EPP Months 345.00

Difference Between Actual Charges and EPP Amount -116.73

Consumption Installment Plan

08/31/2021Installment Date

1,564.39Installment Amount

Paid to date 509.73

Balance Apr 11, 2022 1,054.66

PO BOX 463

WEXFORD PA 15090 -0463
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Explanation of Terms

Customer Charge - Monthly charge that offsets costs for billing, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology.

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for electricity usage equal to 1,000
watts used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Default Service Support Charge - Charge to recover new and deferred
costs associated with serving customers in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficiency Program costs, and for the use of local wires, transformers,
substations and other equipment used to deliver electricity to
consumers from high-voltage transmission lines.

Price to Compare Default Service - Charges for costs to provide energy,
capacity, compliance with Alternative Energy Portfolio Standards,
transmission and ancillary services for customers receiving Default Service.

Price to Compare (PTC) - Price per kilowatt hour to be used when
comparing to the price of a generation supplier.

Prorated Reading - Reading calculated by multiplying the daily average
electric usage between two recent readings by the number of days in the
billing period.

Service Charge - Charge for opening an account.

Solar Requirements Charge - Charge to acquire Solar Photovoltaic
Alternative Energy Credits to comply with the Alternative Energy Portfolio
Standards Act.

State Tax Surcharge - An adjustment to the state taxes recovered through
Penn Power's basic charges.

Distribution System Improvement Charge - This charge recovers
costs incurred to repair, improve or replace infrastructure that the
Company uses to deliver electricity to its customers.

TCJA Voluntary Surcharge - This surcharge adjusts customer rates for the
reduction to corporate federal income tax under the Tax Cuts and Jobs Act.

General Information

For your protection, all of our employees wear Photo I.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from your account or process as a
check. If you have questions about this program, call 1-866-283-8081.

Write to us at Penn Power, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.

Visit our website at www.firstenergycorp.com
Call Payment Options at 1-800-774-1674 Monday - Friday, from 8 a.m. - 6 p.m.

Call Customer Service at 1-800-720-3600 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, describe the
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

If you have billing questions or complaints about your Penn Power account, please contact us before the due date.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www.firstenergycorp.com/aboutyourbill or by calling

1-800-720-3600. Say "Meter Reading" when asked "Which of these can I help you with today?" Have the date you took the reading available.

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the dials exactly as they appear on your electric meter. When reading your meter, if the hand falls

between two numbers, always report the lower number.

If you have a DIGITAL METER write the numbers here:

Page 2 of 2Invoice Number: 90516899601
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