BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Regina Guyton		 				:
							:
	v.						:		F-2022-3030775
							:
Philadelphia Gas Works				:



POST-HEARING ORDER

This Order is issued pursuant to the authority granted to presiding officers under the regulations of the Commission at 52 Pa. Code §5.483.  

On February 3, 2022, Regina Guyton (Ms. Guyton or the Complainant) filed a formal complaint (Complaint) against Philadelphia Gas Works (PGW or Respondent) alleging that payments made by her to PGW had not been properly credited on her PGW account.  PGW filed an Answer to the Complaint on March 1, 2022.  

A Prehearing Order was issued to the parties on March 9, 2022 (Prehearing Order).  Regarding the presentation of Exhibits, Paragraph 3 of the Prehearing Order instructed the parties as follows:

If you intend to present any documents or exhibits at the hearing, you must email one (1) copy to the presiding officer, via the legal assistant, Pamela McNeal, at pmcneal@pa.gov and one (1) copy each must be sent to every other party.  All copies must be received at least five (5) business days before the hearing.   Proposed exhibits should be properly pre-marked for identification purposes.

A hearing in this case was conducted on June 2, 2022.  The Complainant appeared at the hearing, pro se.  PGW appeared and was represented by Laureto Farinas, Esq.

At the hearing, Ms. Guyton indicated that she wished to enter exhibits into the record; however, no documents had been marked and served by Ms. Guyton on PGW and the presiding officer as contemplated by Paragraph 3 of the Prehearing Order, nor did she enumerate or clearly identify the documents she wished to enter into the record during the hearing.  In her testimony, Ms. Guyton referenced documents she had sent to PGW via US Mail pertaining to the billing dispute that is the subject of her Complaint in this matter.

Mr. Farinas acknowledged that Ms. Guyton had sent several documents to PGW via US Mail on March 11, 2022, relating to her Complaint and PGW’s alleged failure to properly credit payments made by her on her PGW account. 

At the hearing, Mr. Farinas identified in detail each of the documents Ms. Guyton sent to PGW on March 11, 2022, and, at the instruction of the presiding officer, marked them as Complainant Exhibits 1 - 4.  Ms. Guyton requested to have the documents identified by Mr. Farinas moved into the record.  After I overruled an objection by Mr. Farinas to one of the exhibits, all the exhibits were entered into the record.

Because Ms. Guyton had not identified the documents as proposed exhibits and did not provide them to me as directed in my Prehearing Order, I asked Mr. Farinas to forward a copy of each of the documents to me.  Following the hearing, PGW electronically forwarded a copy of the following documents which were marked as Complainant Exhibits 1 - 4 to me and Ms. Guyton:  

· Complainant Exhibit 1 – A 1-page document with the hand-written word “memorandum” at the top of the page.  Two paragraphs of text appear under the title Pennsylvania -- Accord and Satisfaction.

· Complainant Exhibit 2 – Four pages consisting of: (a) email correspondence entitled “We’re responding to your concerns” including a WELLS FARGO logo dated Tuesday, January 18, 2022 from Lona F. to Ms. Guyton regarding Case number 06202201115018101; (b) email correspondence entitled “Payment acceptance” from Ms. Guyton to ptburns@pa.gov dated December 11, 2021, which does not include any message text; (c)  letter on the letterhead of United States Postal Service dated December 2, 2021 pertaining to Money Order Serial Number 2755056612 addressed to Ms. Guyton (unsigned); and (d) photocopy of an envelope indicating the United States Postal Service as sender.

·  Complainant Exhibit 3 – Three pages consisting of: (a) two (2) copies of a letter on the letterhead of United States Postal Service dated December 2, 2021, in which a copy of  United States Postal Service Money Order Serial Number 27550566123 appears (front and back); and (b) a thumbnail icon identified as “IMG_2092.MOV.”  The words “Sent from Yahoo Mail for iPhone” are printed above the icon and a hand-written note “Not in Record” appears on the page.

· Complainant Exhibit 4 -- Three Pages consisting of: (a) a two-page email to and from Ms. Guyton dated May 19, 2021 which references Tracking Number RR307328289US and an item delivered on May 11, 2021 in Washington, DC 20220; (b) a $2,000,000 Private Registered Bonded Promissory Note Number RTF8484, on which: (i) the word “COPY” is stamped 3 times, (ii) a hand-written line appears across the document; (iii) the hand-written words “Unsigned for Exhibits. Only.” appear in the upper right corner of the document; and (c) an envelope used to send the documents to Graciela Christlieb, Esquire, stamped with a US Postal Service meter mark dated March 11, 2022.

On June 3, 2022, my legal assistant forwarded  Exhibits 1 – 4 to Ms. Guyton and twice requested that she verify that these were the documents she provided to PGW via US Mail on March 11, 2022.  Ms. Guyton provided unclear responses to the legal assistant.  Accordingly,  Mr. Guyton has until the close of business on Friday, June 10, 2022,  to provide such verification via a filing with the Commission’s Secretary’s Bureau in accordance with  52 Pa. Code §1.4.  Ms. Guyton will be instructed to provide a copy of any such filing to PGW and the undersigned via email on the date of the filing.


THEREFORE,

IT IS ORDERED:

1. That no later than Friday, June 10, 2022, Ms. Guyton verify in a filing with the Commission’s Secretary’s Bureau that the documents identified during the hearing as Complainant Exhibits 1- 4 and supplied to her via email on June 2, 2022 were the contents of her March 11, 2022 mailing to PGW.  

2. That Ms. Guyton is directed to email one (1) copy of any filing with the Commission’s Secretary’s Bureau to the presiding officer, via the legal assistant, Pamela McNeal, at pmcneal@pa.gov and one (1) copy must be sent to the other party in this matter.

3. That the record in this matter will be closed on Friday, June 10, 2022, regardless of whether any response is received from the Complainant.


Date:	June 7, 2022	______/s/__________________
		Arlene Ashton
		Administrative Law Judge
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