COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE

555 Walnut Street, 5th Floor, Forum Place

Harrisburg, Pennsylvania 17101-1923
(717) 783-5048

FAX (717) 783-7152
consumer @ paoca.org

800-684-6560

June 8, 2022

Via Electronic Mail Only
Michael W. Hassell, Esquire
Devin T. Ryan, Esquire

Post & Schell, P.C.

17 North Second Street, 12" Floor
Harrisburg, PA 17101-1601
mhassell@postschell.com
dryan@postschell.com

Re:

Dear Counsel:

Pennsylvania Public Utility Commission
V.
The York Water Company
Docket Nos. R-2022-3031340 (Water)
R-2022-3032806 (Wastewater)

Enclosed you will find two copies of Interrogatories of the Office of Consumer Advocate, Set
[, Set II, and Set III in the above-referenced proceedings.

In accordance with the Commission’s Rules of Practice and Procedure, we request that the

Company provide verified answers to these inquiries within fifteen (15) days of service.

Also,

please forward the verified answers as they are completed, rather than waiting until the responses to
the full set are completed. We would appreciate it if you would communicate any objections you
may have to these interrogatories as soon as possible.

We also request that you send a copy ot the answers directly to our consultants, as listed

below:

Jerome D. Mierzwa

Exeter Associates, Inc.

10480 Little Patuxent Pkwy, Suite 300
Columbia, MD 21044-3575

E-Mail: OCAYorkWater2022@paoca.org

Terry L. Fought

780 Cardinal Drive

Harrisburg, PA 17111

E-Mail: OCAYorkWater2022@paoca.org
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Barbara R. Alexander

Barbara Alexander Consulting, LLC

83 Wedgewood Drive

Winthrop, Maine 04364

E-Mail: OCAYorkWater2022 @paoca.org

If you have any questions, please call us. By copy of this letter, copies of these
interrogatories have been served upon all parties. A certificate of service showing service of these
interrogatories on all parties has been filed with Secretary Chiavetta of the Pennsylvania Public
Utility Commission as required by 52 Pa. Code §5.341(b).

Sincerely,

[s/ Christy M. Appleby
Christy M. Appleby

Assistant Consumer Advocate
PA Attorney I.D. # 85824
E-Mail: CAppleby@paoca.org

Enclosures:

cc: PUC Secretary Rosemary Chiavetta, (Letter and Certificate of Service only)

Certificate of Service
*330020


mailto:OCAYorkWater2022@paoca.org

CERTIFICATE OF SERVICE

Re:  Pennsylvania Public Utility Commission :
. Docket Nos. R-2022-3031340 (Water)
V. : R-2022-3032806 (Wastewater)

The York Water Company

I hereby certify that | have this day served a true copy of the following document, the Office
of Consumer Advocate’s Interrogatories to The York Water Company, Set I, Set I1, and Set 111, upon
parties of record in this proceeding in accordance with the requirements of 52 Pa. Code 8§ 1.54
(relating to service by a participant), in the manner and upon the persons listed below:

Dated this 8" day of June 2022.

SERVICE BY E-MAIL ONLY

Erika L. McLain, Esquire Teresa Wagner

Bureau of Investigation & Enforcement Office of Small Business Advocate
Pennsylvania Public Utility Commission 555 Walnut Street

Commonwealth Keystone Building 1% Floor, Forum Place

400 North Street, 2" Floor Harrisburg, PA 17101-1923
Harrisburg, PA 17120 tereswagne@pa.gov
ermclain@pa.gov Counsel for OSBA

Counsel for I&E

Michael W. Hassell, Esquire
Devin T. Ryan, Esquire

Post & Schell, P.C.

17 North Second Street, 12" Floor
Harrisburg, PA 17101-1601
mhassel| @postschell.com
dryan@postschell.com

Counsel for The York Water Co.

[s/ Christy M. Appleby
Christy M. Appleby Counsel for:

Assistant Consumer Advocate
PA Attorney I.D. # 85824
E-Mail: CAppleby@paoca.org

Christine Maloni Hoover
Deputy Consumer Advocate
PA Attorney I.D. # 50026
E-Mail: CHoover@paoca.org

Office of Consumer Advocate
555 Walnut Street

5™ Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152
Dated: June 8, 2022

*330200
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	1. For each of the Company’s water supply and distribution systems:
	a. Do all customers have a separate service line?  If not, please explain.
	b. Do all customers have a separate curb stop/shut-off valve?  If not, please explain.
	c. Do all customers have a separate water meter?  If not, please explain.
	2. For each of the Company’s water supply and distribution systems, please provide the following data on customer water demands and water supply facilities on an annual basis, for the calendar years 2019, 2020, 2021 and 2022 to date.  Indicate if answ...
	a. average day demand;
	b. maximum day demand;
	c. safe or dependable yield of all water supply sources;
	d. any limitations of treatment, pumping, or distribution system facilities in supplying the safe or dependable yield;
	e. usable distribution storage; and
	f. number of water main breaks.
	3. For each of the Company’s water supply and distribution systems, please provide the following data on water storage tanks:
	a. type of storage facilities (pneumatic, ground, standpipe, or elevated tank);
	b. maximum capacity in gallons;
	c. overflow elevation in feet mean sea level;
	d. whether or not the flow of water into the tank is automatically controlled based on the water level in the tank;
	e. frequency the water level in the tank is recorded;
	f. normal daily water level fluctuation in feet;
	g. type of alarms provided for high and low water levels;
	h. latest date the inside of the tank was inspected;
	i. latest date the inside of the tank was painted;
	j. latest date the outside of the tank was painted; and
	k. type of security provided around the tank site.
	4. For each of the Company’s water supply and distribution systems, does the safe or dependable yield of the water supply sources exceed the system’s projected maximum daily demand for the next five years?  If not, please explain what steps the Compan...
	5.  For each of the Company’s water supply and distribution systems that does not have usable distribution storage equal to or exceeding the average day demand, please explain why the usable distribution storage complies with 25 Pa. Code § 109.609 and...
	6. Excluding Formal Complaints filed with the Pennsylvania Public Utility Commission pursuant to 52 Pa. Code § 65.3, for each of the Company’s water supply and distribution systems, please provide a list of all customer complaints received by the Comp...
	7. For each of the Company’s water supply and distribution systems where all the isolation valves have not been exercised during the past five years:
	8. For each of the calendar years 2019, 2020, 2021 and 2022 to date, please separately indicate the number of times each of the Company's distribution system was flushed.  For each separate instance of flushing, please include in each individual respo...




