VERIFICATION:

I, Joseph Rabelo-Rivera, hereby state that the acts above set forth are true and correct to the best of my
knowledge, information and belief and that | expect to be able to prove the same at a hearing held in
this matter. | understand that the statements herein are made subject to the penalties of 18 Pa.C.5.&
4904 (relating to unsworn falsification to authorities.)

Sincerely;

ke

Joseph Rabelo-Rivera

Movenon Moving company DATE: 06/02/2022



June 02, 2022

DOCKET NO. C-2022-3028516

PENNSYLVANIA PUBLIC UTILITY COMMISSION :
BUREAU OF INVESTIGATION AND ENFORCEMENT :
V.:

JOSEPH RABELO-RIVERA :

T/A MOVENON MOVING COMPANY :

202 CARLY LANE :

MALVERN, PA 19355 :

LETTER RESPONDING TO THE COMPLAINT:

1. 1Understand that On April 7, 2022, PUC Officer Reynaldo Pierluisse performed a safety
fitness review of my company which resulting in an unsatisfactory rating. Officer Pierluisse also
tried for several weeks to contact me to perform a follow-up SFR, finally we spoke at
which time | indicated him that | was going to be cancelling my authority for the reason that we
had to go out of business . When | receive the Notice by email on Wednesday May 4, 2022 by
officer Reynaldo Pierluisse that our 2nd SFR was scheduled for May 10, 2022, | proceed to email
him on May 5, 2022 to inform him that | had spoke to the FMCSA and they send me some forms
i fill them out and send them back to them. And that | had contact Tatjana Roth from the PUC
authority and she inform me that because we didn't pass with Mr. Pierluisse our safety review
to check how much more time we had and if we didn't pass the second one that then pretty
much it will be revoke; and In that email | inform him that due to the fact that we weren’t
gonna be in business anymore we will have to wait then to get revoke by his department and if
we come back to business in the future reapply for the PUC certificate.

2. Mr. Reynaldo Pierluisse responded to me on and email the very same day May 5, 2022
Informing me that As soon as possible, | needed to fill out a form requesting the cancellation of
the Certificated which form he attached to the email as well and to fill it out COMPLETELY and
follow the instructions as far as emailing the completed copy goes. Which meant to send it to
Tatjana’s email and making sure he get a completed copy as well. And that will cancel the



certificate officially. In which | proceed to fill the form out and send it to Tatjana’s email as well
as to his email. Once Mrs. Tatjana’s receive that form she proceed to inform me on and email
that the incorrect form was sent to me by Mr. Reynaldo Pierluisse because the form | was
suppose to fill out was a form call APPLICATION FOR APPROVAL OF ABANDONMENT OR
DISCONTINUANCE OF SERVICE | proceed to fill it out and send it to Mrs. Tatjana’s email on
Friday May 9, 2022 what | do admit is that at this time | forgot to send a copy of this new form
to Mr. Reynaldo Pierluisse but on May 12,2022 Mr. Pierluisse proceed to send me and email
letting me know of the new form that was needed to be fill out instead to avoid any fines and
this was the moment | notice | fail to send a copy to him on May 9, 2022 when | send it to Mrs.
Tatjana Roth at the time | send and email to Mr. Pierluisse apologizing for this and | proceed to
send him the copy of the form of the APPLICATION FOR APPROVAL OF ABANDONMENT OR
DISCONTINUANCE OF SERVICE that | had sent to Mrs. Roth on Friday May 9, 2022.

3. Ireally do apologize for all this matter | was trying to let know Mr. Reynaldo Pierluisse before
May 10,2022 that | wasn’t going to continue with my business which | had go thought a lot
losing a lot of money in the process of going out of business | do admit that | completely forgot
to send to Mr. Pierluisse that last form; it wasn’t my intentions not to send it | just send it to
Mrs. Roth and completely forgot to send a copy to him. | really just wanted to cancel this
certificate without causing all this trouble to myself or anyone and | really do apologize | don’t
have any problem in the certificate being cancel after all that was what | wanted. | just will like
to be consider not to get any fines which | really can not afford at this moment because of this
mistake of mines in the mist of all the exchange of emails tying to get it done before May
10,2022 which was the date | was schedule to comply to my 2" SFR. Once again My apology’s to
any inconvenience this may cause.

4. |am attaching all the email sent and receive.

Sincerely;

Joseph Rabelo-Rivera
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