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Pennsylvania - Accord and Satisfaction

According to Pennsylvania courts, where there is a dispute or disagreement between the debtor and
creditor as to their respective rights, a payment tendered in full satisfaction of the other’s claim
operates as an accord and satisfaction if the payment is accepted and retained.[i] An accord and
satisfaction is the result of an agreement between the parties that may be and usually does result
from an implied agreement arising from the circumstances. If an agreement stems from a disputed
claim, the acceptance of an amount less than the creditor claims to be due becomes a completed

accord and satisfaction, when tendered by the debtor in full satisfaction of the creditor’s claim.

When a claim is disputed or unliquidated and the tender of a check or draft in settlement thereof is
of such character as to give the creditor notice that it must be accepted in full satisfaction of the
claim, or not at all, the retention and use thereof by the creditor constitutes an accord and
satisfaction.[ii] Thus, to establish accord and satisfaction, payment should be offered in full
satisfaction of the demand and be accompanied by acts and declarations amounting to express
notice that the payment is conditional and if accepted must be received in full satisfaction of the

claim.

|i] Law v. Mackie, 373 Pa. 212 (Pa. 1953)

[ii] Barron Co. v. Fox & Co., 84 Pa. Super. 46 (Pa. Super. Ct. 1924)

Accord and Satisfaction
Back to top
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We're responding to your concerns
lineofbusinessexecutiveoffice@wellsfargo.com
moderngent1515@yahoo.com

Tuesday, January 18, 2022, 03:49 PM EST

4 Zy. I~
; (ot

Case number: 06202201115018101

Account number ending in: 3003

Dear Regina Guyton:

Thank you for your patience while we looked into your concerns. We've completed our research and are ready to share
our findings.

We have determined our internal Bank by Mail department received the information to have the deposit for
$5,000,000.00 processed on October 20, 2021. They have confirmed the item was returned to you on October 27, 2021,
as the documents provided could not be processed in Bank by Mail and would need to be transacted in a branch. [n
the event you have not received these documents, it is our recommendation you reach out to the maker and have the
item reissued for processing.

We apologize for any inconvenience this may have caused, and appreciate the opportunity to assist you with this matter.
How to contact us

We appreciate your time and effort you took to contact us. If you have questions, please contact us at 1-844-819-4748 .
We're ready to help you Monday through Friday from 9:00 a.m. to 5:30 p.m. Eastern Time . We accept
telecommunications relay service calls.

Sincerely,
Lona F.
Executive Office Case Specialist

Enterprise Complaints Management Office

For security reasons, please do not respond to this email with any personal or account information.

This message may contain confidential andfor privileged information. If you are not the addressee or authorized to receive this for the addressee.
you must not use. copy. disclose. or take any action based on this message or any information herein. If you have received this message in error,
please advise the sender immediately by reply email and delete this message. Thank you for your cooperation.

We may collect personal data as part of the complaint resolution process. For the categories of personal data that Wells Fargo may collect and
how we use it. see the Wells Fargo California Consumer Privacy Act Notice at Collection at hitps://www.wellsfargo.comy/privacy-security/notice-of-
data-collection/. See additionai Wells Fargo privacy notices at htips:/iwww.wellsfargo.com/privacy-security/.

© 2021 Wells Fargo Bank. N.A. All rights reserved.

ECMO-BT133_Res_D_E_122021



Payment acceptance

From  regina guyton (moderngent1515@yahoo.com)
To ptburns@pa.gov
Date Saturday, December 11, 2021, 10:05 PM EST



ot Sérvis G
_f.Docember?«#zéZt i e
" Subject:  Money OrdesSerfal Numbet: 2755056612
: ,{‘Ing{ii‘:gdm 0107300 L R T
Tqliity Dateio/0172021 o =
Inquiry Amount: $1.00. -

regina M guyion

38R0 GEE%SLALE@T i

_ @mmm%ﬁggm BA 191245508
Dear regina:M guyton

; )
This is an ackaowledgcient of the receipt of your inquiry and our records -;Qdi%a?@ that.this
money-order wis cashed on 11/26/2021. You should receive a copy of your e
cashed money order from the Fedcral Reserve Bauk. No replacemént g})éck will be issued.

Sincerely,

Manager, General Accounting Branch
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ragina M gu on
3800 GL
PHJLADCLPH)A PA 19124-6508

LN F1333324977183
Dear Poels! Customer:

A copot the money order per your PS Form 6401 Money Order IRGUIF 15 belon!

'fHU.STA”'T S
'n-mm’-' , uw--dq»

0k Mhr W 60/100 lmm»%l’nmﬂmmm h

{ I £t e on &

Mlatiok, &113111..}:{.-_

-0 "y R0

M‘H‘i.

& ‘l\ I‘“ 1';,..
-'k\’h ‘3 . s '@ [ ot

A o
1200000800 202 ;T ETSSDSEBIHV‘ \}«ﬂ"

.....F.‘i_.....\‘_ ozt AN

|
-

©1 ok

=051 voass vt Sidiow

wnnags
v

S wrravag Beqviazs |

P42E 0911863 Naf '22 .

te BOFPA
26%1 99@620

n :nll N 42N Jraviosaw.]

&fﬁ{‘y‘f 741‘“_‘4. a J_

pﬁ}q Gu Wor
052 1294867

v dparm.
Sy

-3
FULYNITS INPAYNCGWE

E =
TUYT0O ONvEmcHE 37 ¢ IR FRIXTY

.’u

TOMRN Yy

),

SOVEBG A4 SAES Gur

natzzos B

Fyeu lwm%:’jy addilional copeams or que‘stions, write {o s at the address indicafed
x%efommd #néioss & oopy of your plstomr facqipt and this letter.

ADOOUNTHIG §EAVICE CENTER
RENERAL. AGCOUNTING BRANCH
NEBOX paes
SIS LOBAT, D 6952 2420

Bajolt: SOOUNBMUBTIT  Print Date: 20211702 Page: 194
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PO BN SRAED p
G7 LOANS M) GB16E-2470

. etare



Puga 84

s

Sent from Yahoo Mail for iPhone

IMG_2092.MOV
292.8kB




!

Confirmation /J ofﬂ/ﬂ[ il

From. regina guyton (moderngent1515@yahoo.com)
To: moderngent1515@yahoo.com

Date  Wednesday, May 19, 2021, 05:54 PM EDT

«sll Boost Mobile & 5:53 PM @ 14 )
tools.usps.com

. Remove X
Tracking Number:

RR307328289US

Your item was delivered at 3:28 am on May 11,
2021 in WASHINGTON, DC 20220.

Y AR R
(& Delivered

May 11, 2021 at 3:28 am
WASHINGTON, DC 20220

Get Updates v/




Text & Email Updates

Tracking History

Product Information

Sent from Yahoo Mail for iPhone




PRIVATE REGISTERED BONDED PROMISSORY NOTE
$2,000,000,00 0l
30D e

XS
NOTE NUMBER RTF8484 <O C/g\\" %
USPO REGISTERED MAIL # RR307328289US U\

Pay To The Order Ofs 2L W Q*

In The Amount Of:  Two mifjon 00/100 United States Dollars ( O

For Credit To: PGW

REGINA MERCEDES GUYTON
Two Millign - 00/100 USD $2,000,000,00

Routing Throeugh: Private Prépaid Treasury Account# 181783004

¢/o SECRE Y OF TH SURY, STEVEN MNUCHIN

This negotiable instrument. tendered lawfully by 'vrone | Flemmipgs , (“Maker”) in good faith shall evidence as a
debt to the Payee pursuant to the following terms: This is an uncogditional promise to pay.

J.

TYRONE ] FLEMMINgG
3880 GLENDAL

PH';:KO@

This Note shall be posted in full doliar for dollar pursuant to the Credit order noted above and presented to the
Payor, THE UNITED STATES DEPARTMENT OF THE TREASURY, c¢/o TRUSTEE OF THE US
BANKRUPTCY. STEVEN MNUCHIN. After discharge of the deby, the balance of the funds is to be credited
to TYRONE J FLEMMINGS to be uscd for the benefit of the same.

Payor shall, upon receipt of this instrument, charge accgunt |81-78-3004v1a Pass-Through Private Prepaid
Treasury Account # 181783004 for the purpose of termindting any past, present, or future liabilities expressed
or implied, attached or attributed to | 81783004 This is a pyblic debt obligation of the United States.

Payor shall ledger this Notce for a period of six months cot ng the start of business on May [0, 2021,
until close of business October 10, 2021, not to exceed 180 days, at an intercst rife equal 1o the current rate
per annum,

Upon maturity, this Note shall be due and payable in full with interest and any associated fees. Payment shali
be ledgered against Private Regisicred Offset and Discharge Bond Number RTFGSSB0000I. USPO
Registered Mail Tracking Number. R1B002592487US held and secured/ by STEVEN MNUCHIN,
SECRETARY OF THE US TREASURY . Void where prohibited by luw

Tyrone Jameir Flemmings “As good As Aval”
¢/ 3880 Glendale St

Philadelphia . Pa: near {19124]
Non-Domesuc withour the US

Present 1o Federal \m for p

Date of Issue Sié*nﬂ'n're

4
S

N
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Laureto Farinas, Senior Attorney
Legal Department

Telephone: (215) 684-6982
Facsimile: (215) 684-6798

E-mail: laureto.farinas@pgworks.com

May 25, 2022

Via Electronic Mail

Administrative Law Judge Arlene Ashton
Pennsylvania Public Utility Commission
801 Market Street, Suite 4063
Philadelphia, PA 19107

Re: Regina Guyton v. PGW, Docket No. F— 2022 — 3030775

Dear Judge Ashton:

In preparation for the telephonic hearing in the above captioned matter scheduled for 10:00 a.m., June
2, 2022, please find enclosed originals of documents that PGW may introduce into evidence. For
convenience of use at the hearing, | have marked these as follows:

PGW Exhibit — 1- Statement of Account 914536238 (2 pages)
PGW Exhibit — 1a- Bankruptcy (1 page)

PGW Exhibit — 2- Statement of Account 937694771 (4 pages)
PGW Exhibit — 3- Contacts for Account (11 pages)

PGW Exhibit — 4- Payment Arrangement (2 pages)

PGW Exhibit — 5- Credit and Collection Events (4 pages)
PGW Exhibit — 6- Shut Off Notices (5 pages)

PGW Exhibit — 7- Credit Denial Letter (2 pages)

PGW Exhibit — 8- BCS Decision (4 pages)

PGW Exhibit — 9- Correspondence June 4, 2021, and December 13, 2021 (5 pages)
PGW Exhibit — Documents December 2021 (4 pages)

If you need additional information about this matter, please contact me at my direct-dial number
above. Thank you.

Sincerely,

/S/ Laureto Farinas
Laureto Farinas

cc: Regina Guyton (MODERNGENT1515@YAHOO.COM)

www.pgworks.com


mailto:laureto.farinas@pgworks.com

PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN ACCORDANCE
WITH THE REQUIREMENTS OF 52 PA CODE 81.54 (RELATING TO SERVICE BY A
PARTICIPANT).

Service List:

For Complainant:

(E-Serve Only)

Regina M Guyton

3880 Glendale Street
Philadelphia PA 19124

May 25, 2022
/S/ Laureto Farinas

Laureto Farinas, Esg.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

www.pgworks.com



PGW Exhibit 1
Specific Service Agreement Statement of Account SA- 7997268665 Xt

1of2
Customer Name From Date To Date
REGINA GUYTON 11/3/2016 5/25/2022
Service Address Account Number S A Number Meter Rate/Class
3880 GLENDALE ST PHIL, PA 191245508 914536238 7997268665 1588909 GS
STATEMENT
Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual
Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date Amount Balance Balance
12/6/2016  BILL 7652 R 29 97 3.34 452 12/30/2016 $159.31 $159.31 $159.31
1/7/2017 BILL 7841 R 34 189 5.56 896 2/1/2017 $282.19 $441.50 $441.50
2/6/2017 LPC $6.62 $448.12 $448.12
2/6/2017 BILL 8004 R 29 163 5.62 769 3/2/2017 $260.37 $708.49 $708.49
3/7/2017 LPC $10.52 $719.01 $719.01
3/7/2017 BILL 8164 R 31 160 5.16 644 3/30/2017 $274.98 $993.99 $993.99
4/5/2017 LPC $14.65 $1,008.64 $1,008.64
4/5/2017 BILL 8314 R 29 150 5.17 600 5/1/2017 $234.37 $1,243.01 $1,243.01
5/4/2017 LPC $18.16 $1,261.17 $1,261.17
5/4/2017 BILL 8349 R 29 35 1.21 163 5/30/2017 $77.59 $1,338.76 $1,338.76
6/6/2017 LPC $19.33 $1,358.09 $1,358.09
6/6/2017 BILL 8385 R 30 36 1.2 116 6/28/2017 $64.83 $1,422.92 $1,422.92
7/5/2017 LPC $20.30 $1,443.22 $1,443.22
7/5/2017 BILL 8427 R 31 42 1.35 8 7/28/2017 $74.87 $1,518.09 $1,518.09
8/3/2017 LPC $21.42 $1,539.51 $1,539.51
8/3/2017 BILL 8487 R 30 60 2 0 8/28/2017 $100.92 $1,640.43 $1,640.43
9/5/2017 LPC $22.94 $1,663.37 $1,663.37
9/5/2017 BILL 8513 R 30 26 0.87 2 9/28/2017 $51.66 $1,715.03 $1,715.03
10/4/2017 LPC $23.71 $1,738.74 $1,738.74
10/4/2017 BILL 8542 R 32 29 0.91 21 10/27/2017 $54.35 $1,793.09 $1,793.09
11/2/2017 LPC $24.53 $1,817.62 $1,817.62
11/2/2017 BILL 8581 R 29 39 1.34 109 11/29/2017 $68.24 $1,885.86 $1,885.86
12/5/2017 LPC $25.55 $1,911.41 $1,911.41
12/5/2017 BILL 8710 R 33 129 3.91 586 1/2/2018 $196.07 $2,107.48 $2,107.48
12/6/2017  PAY Check (5828.00) $1,279.48 $1,279.48
12/12/2017 PAY Check (527.00) $1,252.48 $1,252.48
1/8/2018 LPC $18.78 $1,271.26 $1,271.26

Page 1 of 2



Transaction
Date
1/8/2018
2/6/2018
2/6/2018
3/7/2018
3/7/2018
4/7/2018
4/7/2018
5/8/2018
5/8/2018
6/7/2018
6/7/2018
7/10/2018
12/3/2018
12/7/2018
12/14/2018
6/20/2019
7/25/2019
8/8/2019
9/12/2019
12/28/2021
12/28/2021

Transaction
Type
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
BILL
WO
PAY
PAY
PAY
PAY
PAY
PAY
REACT
REXFER

Reading
8936

9145

9305

9465

9545

9573
9591

Read
Code
R

# of
Days
32
31
29
30

29

32
24

CCF
Usage
226
209
160
160

80

28
18

Average
CCF/Day
7.06
6.74
5.52
5.33

2.76

0.88
0.75

Heating Payment

DDDs Type

1042

924

618

714

348

39

2
Check
Check
Check
Check
Check
Check

Due Date
2/1/2018

3/2/2018

4/2/2018

5/1/2018

6/1/2018

6/29/2018
8/2/2018

Transaction Current

Amount
$341.56
$23.91
$341.55
$29.03
$286.01
$33.32
$234.00
$36.83
$129.18
$38.77
$57.26
$42.00
(52,864.68)
(55.00)
($5.00)
(512.00)
(512.00)
(512.00)
(512.00)
$2,806.68
(52,806.68)

Balance

$1,612.82
$1,636.73
$1,978.28
$2,007.31
$2,293.32
$2,326.64
$2,560.64
$2,597.47
$2,726.65
$2,765.42
$2,822.68
$2,864.68

$0.00
$2,859.68
$2,854.68
$2,842.68
$2,830.68
$2,818.68
$2,806.68
$2,806.68

$0.00

Actual
Balance

$1,612.82
$1,636.73
$1,978.28
$2,007.31
$2,293.32
$2,326.64
$2,560.64
$2,597.47
$2,726.65
$2,765.42
$2,822.68
$2,864.68

$0.00
$2,859.68
$2,854.68
$2,842.68
$2,830.68
$2,818.68
$2,806.68
$2,806.68

$0.00

PGW Exhibit 1

2 0f2

Page 2 of 2




nnccuunt: Guyton, Regina !E[

Action  Launch

0008 8626 7251 Name:  Gupton, Regina ID:  BBE267251 =

B ankupt

Bankruptey Infarmation
Type of Bankiuptcy: 7-Chapter7  +| BankuptFiing Date:| 05/23/2018 g
Bankruptey Status: 2-Dismissed | Dateof status: 08/02/2016 il Pl
Count Docket Mumber: 1514363 Intercept
MHarme on Docket: Guytan, Regina Misc Fers
Source of Hotice: 1 - Bankruptoy Court w
Chapter: w | Date of Canversion: Bankruptcy
Final Bill Amount; 0.00 CRF agreement

CRP Credit Limnit
Forgiveness Eventsz
Blocker Code

WO Reactivation

PGW Exhibit 1a

1ofl




All Service Agreement(s) Summary Statement of Account - Acct 937694772 PGW Exhibit 2

Customer Name From Date To Date Lof4
REGINA GUYTON 6/29/2018 5/25/2022

Service Address Account Number

3880 GLENDALE ST PHIL, PA 191245508 937694772

SA Address Type Meter Rate/Class Total Amount Due Other Balance
7212435183 3880 GLENDALE ST/PHILA,PA  G2-GS 1588909 GS $0.00 $0.00
5085800621 3880 GLENDALE ST/PHILA,PA  G2-GS 1588909 GS $10,343.74 $0.00
4821074152 3880 GLENDALE ST/PHILA,PA  G2-GS 1588909 GS $882.49 $0.00
NSA Address Type Total Amount Due Other Balance

9353086856 NR-RE $2,677.45 $0.00

STATEMENT

Transaction Date Transaction Type Transaction Amount Current Balance Actual Balance

7/7/2018 BILL $5.74 $5.74 $5.74

8/7/2018 BILL $54.93 $60.67 $60.67

9/7/2018 LPC $0.91 $61.58 $61.58

9/7/2018 BILL $60.65 $122.23 $122.23

10/5/2018 LPC $1.81 $124.04 $124.04

10/8/2018 BILL $59.27 $183.31 $183.31

11/6/2018 LPC $2.70 $186.01 $186.01

11/6/2018 BILL $123.79 $309.80 $309.80

12/5/2018 LPC $4.56 $314.36 $314.36

12/5/2018 BILL $241.39 $555.75 $555.75

1/8/2019 LPC $8.18 $563.93 $563.93

1/8/2019 BILL $266.74 $830.67 $830.67

2/6/2019 LPC $12.18 $842.85 $842.85

2/6/2019 BILL $377.93 $1,220.78 $1,220.78

3/7/2019 LPC $5.66 $1,226.44 $1,226.44

3/7/2019 LPC $12.18 $1,238.62 $1,238.62

3/7/2019 BILL $324.30 $1,562.92 $1,562.92

4/6/2019 LPC $10.53 $1,573.45 $1,573.45

4/6/2019 LPC $12.18 $1,585.63 $1,585.63

4/6/2019 BILL $228.81 $1,814.44 $1,814.44

Page 1 of 4



Transaction Date Transaction Type

4/24/2019
5/1/2019
5/7/2019
5/7/2019
5/7/2019
6/6/2019
6/6/2019
6/6/2019
7/9/2019
7/9/2019
7/9/2019
8/7/2019
8/7/2019
8/7/2019
9/7/2019
9/7/2019
9/7/2019
10/1/2019
10/1/2019
10/8/2019
10/8/2019
10/8/2019
11/6/2019
11/6/2019
11/6/2019
12/6/2019
12/6/2019
12/6/2019
1/9/2020
1/9/2020
1/9/2020
2/8/2020
2/8/2020
2/8/2020
3/10/2020
3/10/2020

PAY
PAY
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
PAY
PAY
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC

Transaction Amount
($600.00)
($500.00)

$10.29
$0.42
$195.27
$13.22
$0.42
$106.34
$14.81
$0.42
$67.15
$15.82
$0.42
$93.48
$17.22
$0.42
$90.76
(5616.25)
(5616.25)
$1.61
$0.00
$80.82
$2.83
$0.00
$263.36
$6.78
$0.00
$814.65
$19.00
$0.00
$896.41
$32.44
$0.00
$578.81
$41.13
$0.00

Current Balance

$1,214.44
$714.44
$724.73
$725.15
$920.42
$933.64
$934.06
$1,040.40
$1,055.21
$1,055.63
$1,122.78
$1,138.60
$1,139.02
$1,232.50
$1,249.72
$1,250.14
$1,340.90
$724.65
$108.40
$110.01
$110.01
$190.83
$193.66
$193.66
$457.02
$463.80
$463.80
$1,278.45
$1,297.45
$1,297.45
$2,193.86
$2,226.30
$2,226.30
$2,805.11
$2,846.24
$2,846.24

Page 2 of 4

Actual Balance

$1,214.44
$714.44
$724.73
$725.15
$920.42
$933.64
$934.06
$1,040.40
$1,055.21
$1,055.63
$1,122.78
$1,138.60
$1,139.02
$1,232.50
$1,249.72
$1,250.14
$1,340.90
$724.65
$108.40
$110.01
$110.01
$190.83
$193.66
$193.66
$457.02
$463.80
$463.80
$1,278.45
$1,297.45
$1,297.45
$2,193.86
$2,226.30
$2,226.30
$2,805.11
$2,846.24
$2,846.24
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Transaction Date Transaction Type

3/10/2020
4/8/2020
5/8/2020
6/9/2020
7/9/2020
8/7/2020
9/9/2020
10/8/2020
11/6/2020
12/9/2020
1/9/2021
1/9/2021
1/9/2021
2/7/2021
2/10/2021
2/10/2021
2/10/2021
3/11/2021
3/11/2021
3/11/2021
4/10/2021
4/10/2021
4/10/2021
5/11/2021
5/11/2021
5/11/2021
6/9/2021
6/9/2021
6/9/2021
7/9/2021
7/9/2021
7/9/2021
8/3/2021
8/7/2021
8/7/2021
8/19/2021

BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
BILL
LPC
LPC
BILL
WNC2&5
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
LPC
LPC
BILL
PAY
LPC
BILL
BPTOCG

Transaction Amount

$668.88
$526.08
$337.94
$191.50
$89.11
$83.03
$42.76
$44.68
$187.18
$508.58
$81.32
$0.00
$597.46
($0.26)
$90.28
$0.00
$610.78
$99.45
$0.00
$529.34
$107.39
$0.00
$366.12
$112.88
$0.00
$213.67
$116.08
$0.00
$209.69
$119.23
$0.00
$82.36
($1.00)
$120.45
$38.91
$123.23

Current Balance

$3,515.12
$4,041.20
$4,379.14
$4,570.64
$4,659.75
$4,742.78
$4,785.54
$4,830.22
$5,017.40
$5,525.98
$5,607.30
$5,607.30
$6,204.76
$6,204.50
$6,294.78
$6,294.78
$6,905.56
$7,005.01
$7,005.01
$7,534.35
$7,641.74
$7,641.74
$8,007.86
$8,120.74
$8,120.74
$8,334.41
$8,450.49
$8,450.49
$8,660.18
$8,779.41
$8,779.41
$8,861.77
$8,860.77
$8,981.22
$9,020.13
$9,143.36

Page 3 of 4

Actual Balance

$3,515.12
$4,041.20
$4,379.14
$4,570.64
$4,659.75
$4,742.78
$4,785.54
$4,830.22
$5,017.40
$5,525.98
$5,607.30
$5,607.30
$6,204.76
$6,204.50
$6,294.78
$6,294.78
$6,905.56
$7,005.01
$7,005.01
$7,534.35
$7,641.74
$7,641.74
$8,007.86
$8,120.74
$8,120.74
$8,334.41
$8,450.49
$8,450.49
$8,660.18
$8,779.41
$8,779.41
$8,861.77
$8,860.77
$8,981.22
$9,020.13
$9,143.36
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Transaction Date Transaction Type

8/19/2021
9/9/2021
9/22/2021
10/8/2021
10/22/2021
11/6/2021
11/6/2021
11/26/2021
12/9/2021
12/17/2021
12/28/2021
12/28/2021
1/4/2022
1/5/2022
1/11/2022
1/11/2022
1/27/2022
2/9/2022
2/9/2022
2/22/2022
3/11/2022
3/11/2022
3/28/2022
4/9/2022
4/9/2022
4/28/2022
5/10/2022
5/10/2022
5/19/2022

PAY
BILL
PAY
BILL
PAY
LPC
BILL
PAY
BILL
BPTOCG
REXFER
CANP
PAY
PAY
LPC
BILL
PAY
LPC
BILL
PAY
LPC
BILL
PAY
LPC
BILL
PAY
LPC
BILL
PAY

Transaction Amount

($277.00)
$35.75
($1.00)
$44.90
($1.00)
$119.95
$55.18
($1.00)
$179.16
$123.23
$2,806.68
$277.00
($1.00)
(5123.23)
$127.57
$116.17
($1.00)
$129.41
$292.96
($1.00)
$129.41
$215.14
($1.00)
$129.41
$165.11
($1.00)
$129.41
$93.11
($1.00)

Current Balance

$8,866.36
$8,902.11
$8,901.11
$8,946.01
$8,945.01
$9,064.96
$9,120.14
$9,119.14
$9,298.30
$9,421.53
$12,228.21
$12,505.21
$12,504.21
$12,380.98
$12,508.55
$12,624.72
$12,623.72
$12,753.13
$13,046.09
$13,045.09
$13,174.50
$13,389.64
$13,388.64
$13,518.05
$13,683.16
$13,682.16
$13,811.57
$13,904.68
$13,903.68

Actual Balance

$8,866.36
$8,902.11
$8,901.11
$8,946.01
$8,945.01
$9,064.96
$9,120.14
$9,119.14
$9,298.30
$9,421.53
$12,228.21
$12,505.21
$12,504.21
$12,380.98
$12,508.55
$12,624.72
$12,623.72
$12,753.13
$13,046.09
$13,045.09
$13,174.50
$13,389.64
$13,388.64
$13,518.05
$13,683.16
$13,682.16
$13,811.57
$13,904.68
$13,903.68

Page 4 of 4
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nl:untacl:s for Account: Guyton, Regina !E E

0009 3769 4773 Gupton, Regin [] Tranzaction History
Full Comments
[rate Type Comment Perzon Fn:l
04/27/2022 |SHER Request for Mortgage Foreclosure Sale $12727.77 Qwner acct .. | Guytan, Reaina s

Lien docjetft 170930122, 180330263,, 170530208,, 180430901,
180630458, 200230164, 200330407, 200331286 ., 210230183 &
210430928 [ LPC"'S $954.39)
0318/2022 |SETT IMCLUDED BAL ==TOTAL $12.435.25* FOR SHERIFF SALE LIST Guytan, Regina
[Mortgage Sale] OM 04/05/2022. *Premize 3880 GLEMDALE 5T
-—--owwnier acctf0009 3769 4772 ALREADY LIEMED [ $954.39 lpcs
waived in total -$641.62 from accti0003 1453 65228 then liened bal
transferred and $212.77 IM LPCS WANED on cument accti 003
A7E477)
0242542022 | SHER | Reqguest for Mortgage Foreclosure Sale $12763.28 [ 275.81 LPC'S || Gueton, Reagina
02/23/2022 |CRU | _CRU__ - Farmal investigation repart for Docket $F-2022-3030775 Guytan, Regina
has been zent to Legal. -~
0240842022 |\CRU |PUC Formal Complaint Diocket # F2022-3030775 filed on 2/8/2022 | Gueton, Reagina
12:00:00 Ak,
142842022 |BILL | cor called for number to comparny who installed bh gave number to | Gueton, Reagina
FrdG 215-910-2574 cor zatisfied
MA2/2022 |CRPI | USD RECYD CRP APPL/ MO IMCOME
SUBMITTEDAMCOMPLETE
1242842021 | PAY | Per kubra refund list amt of$277.00-no nef chrg-per list-12/21/21 Gupton, Reagina
12/28/2021 |BILL | per cust contact rexfer bal $2806.68 from acctH0003 1453 6233 Guytan, Reqgina
12/27/2021 |CRU [IOM 15 UPHOLDIMG THE COMPANY?S POSITION OM WHAT Guyton, Regina
YOU MUST Pay TO HAYVE Y0OUR SERVICE RESTORED: Pay
THE CATCH-UF AMOUMT OF $1305.93 TO RESTORE SERYICE
AMD EMTER IMTO A PAR STARTIMNG AT $477.00 PER MOMTH
[EE OF $300.00 + $177.00) FOR 60 MOMTHS OMCE SERYICE IS
RESTORED. OR vOU COULD RESTORE SERYICE WITH A
PAYMEMT OF $496.91 FOR 1/24TH OF THE TOTAL ACCOUMT
BALAMNCE AMD OMCE THE SERYICE wWAS RESTORED, vOU
WOULD BE ENTERED INTO & PAR STARTIMG AT $777.00 PER
MOMNTH [BE OF $300.00 + $477.0
1242742024 \CRU | Received Cloging/Decizion from TODD BURMS of PUC/BCS Gupton, Reagina
regarding BCS# 3815221 on 12/22/2021 12:00:00 Ak. The BCS
gtated the following: DECISION [SSUED -Y0U PROVIDED THE
PUCwWITH FICTURES OF & POSTAL MOMEY ORDER, SERIAL
R27BE056E123, FOR $1.00, DATED OM OR ABQUT 10/26/2021.
THE COMPANY CREDITED YOUR ACCOUMT $1.00 O
11/26/2021. BASED OM THE PAYMEMT HISTORY STATED
ABOVE, Y0 HAVE MOT MADE A GOOD FAITH EFFORT TO PaY

AAS I ST ST AR DT PAL ARLTT TR L TS P e ek
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments

[rate Type Comment Perzon Fn:l
ABOVE, YO HAVE MOT MADE A GOOD FAITH EFFORT TO PAY A
YOUR OUTSTAMDIMNG BALAMCE. THROUGH THIS DECISION,
THE COMMISS

1242742021 (\CRU (0JFOR 24 MOMTHS. CASE DISMISSED. and . Customer must pay: | Gueton, Reagina
1:305.99 plus O for a total of 0 beginning with
1218420241 | SERY | Michael burrin was here on a Bill Paid Turn On order with Order & | Gueton, Reagina
12658127 . with a result of Completed Found Gaz OFF, Left Gaz OM
. with activities of [ Meter and Connections - Turm On ], with
commentz of "Completed turm on....Piping test paszed....made
checksz... left zafe"
12A17/2021 |GRT1 0K TO RESTORE SERVICE. CUSTOMER MUST APPLY FOR Guyton, Regina
CRP. Customer needed $123.23. Approved for $123.23 CRISIS,
which covers amount needed to restare service under CRP
reztoration terms. Bill reconnect and reactivate write-offs az required.
124742021 | CRPA  Mailed CRF application alzo advizsed to apply online. Gupton, Reagina
12742021 |SERO | Bill Paid Turm On, 128/2027, 800 - 1200 please call prior to arrival| Gugton, Reagina
12742021 | SEROD | jzolind owerrode the 'w/rite OFf B eactivation warning while creating a| Gueton, Reagina
turn on order for GUYTOM REGIMA under account #337634 772
with a reazon -M anual Reactivation Sent to AMD and comment of
SEMD TO AMD..
1272021 |DEM | Tran ACCT., Account 337634772 [Customer: 583443376] added | Guytan, Regina
Opt out Status is: Full Opt Qut, [Premize: 9994836750 ]
12742021 |GRTZ Mz Lewis (@ Liheap called for account statuz, no active service, | Gueton, Reagina
provided balance $3238.30 + $123.23 and CRP term $123.23
cugtomer would need to submit an application to determine eligibility.
1240942021 |BILL | Completed final bill for acct................... [Inbilled Repart Gupton, Reagina
1240642021 \CRU |-CRU- Gave PUC update. Gupton, Reagina
12/03/2021 |CRU |Response sent bo BCS on 12/3/20271 9:35:710 AM for BCS Caze Guytan, Redina
Mumber 3315227, It iz PGEW?s final pozition that PEW haz no recarg
aof receiving a maoney order. Mz, Guyton will need to contact the
vendor and have a trace on the money arder payment. She will alzo
rieed to provide a front and back copy of the cashed money order.
The customer may fax her documentation to 215-684-6336 or email
to pow. comezspondencel@pgwork s, com. PGW s pozition remaing
thie zame with regard to the Commiszion
1240342021 |CRU | = Public Utility Service Termination Moratonium Proclamation of Gupton, Reagina
Dizazter Emergency COWID-19 at Docket Mo, M-2020-3019244
[Emergency Order revized and ratified on March 18, 2021, effective
April 1, 2021]. The Order provided customers witha no down

1l Il I L R
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments
[rate Type Comment Perzon Fn:l

April 1, 2021]. The Order provided custamers witha no dawn s
payment required, payment agreement in response to the COVID-19
global pandemic. In the event that the customer defaults or breaks
thiz zpecial agreement, there would be no additional or subsequent
reinztatement(z] granted. Howe
12403420241 |CRU | wer, in the interest of good customer relations, PGYW will permit the | Gueton, Reagina
cugtomer bo pay the catch-up amount in order to have this
agreement reinztated and waive the reconnection fee and security
depozit requirements if applicable. s Guyton may pay the PARZ1
catch up amaunt of $1.305.99 and enter into a PARZT pavment
agreement starting at $477.00/month (BB $300.00 + $177.00] for 60
manths once service iz restored. The budaet amount iz subject to a
quarterly adjustrent based on
1240342021 |\CRU | the customer?s usage and the cost of gas. The customer can alzo | Gueton, Reagina
enter into a company payment agreement by paying $4936.97 for
1/24th of the total account balance. Once the service iz regtored,
thie customer would be entered into a budaget/agreement starting at
$777 .00/ month [BB $300.00 + $477.00] for 24 monthz. The budget
amaount iz subject to a quarterly adjuztrent bazed on the custamer?s
uzage and the cost of gas.
Collection Sctivity:
11/14/2021 7 56.91 - 10-day shut off no
12403420241 |CRU  hice Gupton, Reagina
11/16/2021 7 5E.93 - Phone call 10:08 A M.
1172021 7 56.93 - Phone call 06:03 P.M.
11/29/2021 7 BE.96 - Post termination notice

-Repart zent ta PUC-.

1240242021 |GRT3 | Mary Harper (@ Urban League of Philadelphia emailed to verify the | Gueton, Reagina
account, gave balance of $115925.82 and a CRP cure amount of
$00.00 , ACCOUMT MOT FLAGGED.

1240242021 |COLL | Cor called to zee what waz needed to have the services restored | Gueton, Reagina
from her corversation with a sup that called her back per CC told cor
that $503.19 down [$379.96 1/24+ $123.23 BCF] at $665 manthly
[$364.13 repavment + $300 A5B). COR iz alzoeligible for Medical as
well. Alzo told her that she can apply for crp at pogwork.s. com register
account and upload gmi of last 30 days phato id and s2c or numbers

1240242021 | COLL | from everyone in HH or mail docs in and that 123.23 RCF would be | Gueton, Reagina
needed to restore services sent orp app no close

E RN e N L Tatal | [l T} [t el o 1 1 noa o1 1 ' ol [ ' [l - v
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments
[rate Type Comment Perzon Fn:l

120242021 |COLL |COR stated she was returning a call. Advised no nates on acct. that| Guytan, Reaina s
PGW recently contacted her. Advised lheap did reach out faor info re
her acct. and provided number to lheap. Azked if medical condition
irv home but COR hung up before a responze or YOC could be
obtained.

12/01/2021 |GRT2 | MS LEWIS FROM LIHEAP CALL TO SEE IF GAS 1S OFF Guyton, Regina
12401420247 MISC | Clo stated she received call wanted to know if we were caling to | Gueton, Reagina
turn gaz on, nothing noted on the account about anyone calling
today and informed no turn on scheduled cor stated she will call

back.
1143042021 | ACDOL | mailed cdl Gupton, Reagina
114302021 |QSUP|SUP CALL - HIGH BALAMCE- COMT... COR did not allow me to Guyton, Regina
offer all options. Advized to apply for CRP, based on income
provided. Could alzo offer PAR to COR $503.19 down [$373.96
1/24+ $123.23 RCF) at $665 manthly [$364.13 repayment + $300
A5B]. COR iz alzo eligible for Medical az well. Sent COL.
11/30/2021 |QSUP|SUP CALL BACK. - HIGH BALAMCE - GMI $0, 2 in HH. Advized Guyton, Regina
CRF iz most beneficial at this time, would need to contact Indra
enerqy, provided COR number, have them dropped az alt zupplier.
Advized will need to apply for CRP onling, faztest option or mail, and
pay RCF $123.23 if approved. Based on zer incame CRP monthly
rate would be $25, COR never on CRP before, would naot have a
cure at thig ime. COR stated on her way to Liheap, and completed
11/30/2021 |CRU | PUC Complaint BCS# 3815221 filed on 11/30/2021 12:00:00 A | Guyton, Regina
[CRU 787-1250] regarding OFF - SERVICE 15
TERMIMATED/SUSPEMDED - DISPUTE [# 7E). by em. # of Adults
in Household: 2. # and Ages of Children in Household: 0. Gross
Income: STUDEMT OSTUDEMT 0O
1143042027 | COLL | cor called for restaration terms kigh bill account informed they will be | Gueton, Reagina
called back by a specialist... cor wanted number to PUC. . infarmed
cor of number to PUC. 2
11429420247 | SERY | Jozeph Borell was here on a 96 C & C Field Shut OFf arder with Gupton, Reagina
Order # 12624254 |, with a result of Completed Found Gas OM | Left
Gas OFF |, with activities of [ Field Caollections - HPS0 Completed 1.
with commentz of "Shutaff at O
11408420241 | MISC | Cusotmer called to state that heater was not turning on. Upon Gupton, Reagina
review, FMGE Weatherization installed a new heater for custonmer.
Provided customer with their contact number, 215-310-2574,
Pt rssrsr s s ssnsrese s s rnrsnr s s e e
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments

[rate Type Comment Perzon Fn:l
Provided customer with their contact number, 215-910-2674. A
S o o o o o e e o L D i o e B,
11/01/2021 |DSM | Mon Response - Reset. Applies to all 54 on Account, Guytan, Reqgina

1042542021 | LHPM | Customer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAP application. For reference, copy of cover letter iz stored in

Online Bill.
1042342027 | PaAY  wfer $1.0010422/21 here fr irvealid Gupton, Reagina
08424420241 | SERY | Lennox Haynes was here on a B.P.T.0. order with Order # Gupton, Reagina

12331640 , with a result of Completed Found Gaz OFF, Left Gaz OM
. with activities of [ Meter and Connections - Piping Test Pazsed
JTum On ], with commentz of "B.P.T.O
completed....... piping test pass... . left zafe’

0842342041 WMETR B.P.T.O., 8/24/2027, 800 - 1200 cor called to rezchedule her bpto | Gueton, Reagina
A scheduled her for 02424 8-1200 2/

08422420241 | SERY | Kareem Talley was here on a B.P.T.0. order with Order # 12331640 Guyton, Reagina
. with a result of Partially Completed | with activities of [ Partial
Complete - Customer/Landlord Responzibilities - Customer
Reguested Reschedule |, with comments of
"ET alley[22-4U1G-21): zpake with customer 2aid she will nat be home
unkil 8 or 7:30 for appt"!

0813/2021 | PAYM | Pending Pay Amount: 277 .00 Authaorization Code: 181028 Credit Guytan, Reqgina
I:ard Number xxxxxxxxxxxxxxxxxxxxxxxxI:IEDB

0819420241 (QSUP B.R.T.O., 84222027, 1600 - 2000 ... Supervizor Call Back - Spoke | Gueton, Reagina
with Beaqina Guyton who wanted us to zend a letter of how much
zhe owed & wanted it emailed - Taold COR we don't email - Told COR
that she could get her service back on if shepaid the RCF Fee of
$123.23 + $150.33 Down Payment = $273.56 - Told COR o dig fee
heeded - Scheduled BPTO far August 22 bebween 4PM and BPM -
Transferred COR to Kubra to make pavment - Told COR Swve Fee
$2.95 - Alzo told COR abt PHDC Grant

0841942021 | ASUP| [cont'd] Placed COR on a PAR for $436.33 - COR's Gk $1400 Gupton, Reagina
vatHAH of 2

081942027 | MMA | Account 1d:937694772 Person 1d:583443976 Mumber in Houzehold:) Gueton, Reagina
2 Maonthly Houzehold Income: § 140000 Arangement Type: T Lewvel
of Payment: 0 Monthly Fayment :$436.33Created by: CCIMEGU

0841942021 |COLL |COR called in regard to terms given earlier. High balance acct. Sent| Gueton, Reagina
high balance call back farm.

0841942021 | ACDL | mailed cdl Gupton, Reagina
08/193/2021 |COLL | cor called stating that she paid the full account balance, and she | Guyton, Regina z
% I I I - >
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments
[rate Type Comment Perzon Fn:l

081942021 |COLL | cor called stating that she paid the full account balance, and the | Guytan, Reaina s
wanted her service restored. The customer stated that there are 2
people in the houzehold and the manthly income iz $1536. explained
that the account only shows $1. explained that she would need to
put a trace on the money order. advized that she can pay $645.56
[372. dig fee, $123.23 reconnect fee, and $150.33 repay] to have
the zervice restored and get on par21. cust not zat, cdl sent
0818420241 | ASUP| call customer back with any updates from money order Gupton, Reagina 08/23420
081842021 |ASUP | iz a cap on the amount people will get. then she stated itz federal | Gueton, Reagina
aid. advized car we canhat burn on gas because the maoney arder
ol pozted for 1.00 and that iz not enough to turn on the gas and
zhe was not shut off in emror she waz shut off we did street work, and
turned her on in errar then we shut ber off. advized will call ker back,
on monday with any updates.
081842021 | ASUP| pay billz. she stated she was communicating with someaone farm the | Gueton, Reagina
legal departrment but waz advized not to anymore because she
emailed the privacy contract to them and she wasz not supposed to.
zhe did not provide the name of the perzon in legal she alzo stated
zhe waz notified that she was to get a grant fram dhs for covid relief
and there iz not cap on the amount she can get. advized | have not
heard af thiz grant the crisis relief grant adiveed pa crisis just opened
and ther
0818420241 | ASUP| sup call backd! high balance accounts spoke to cor who stated | Gueton, Reagina
zhe purchazed from the USPS a money order for 8660.00 the stated
that the money arder iz for 1.00 and there iz a barcode on the money
that pow needs to uze to get the remainingmoney. she stated that
pgw zent her a privacy contract and alzo confirmation of receiving
the money arder. she stated the mailed it to the payment processing
center she stated any united states citizen can purchaze money
arders thiz way and
081842021 |SEROD | COR caller regarding shut off. Sent high bill call back since acct iz | Gueton, Reagina
over $7500,
081842021 |BILL | Cor called becauze of MPSO. Believes it was dizco in emnar. She Gupton, Reagina
gtated that she sent in money arder for 3660.18. which should have
pogted o 843, Payment an 8/3 ghows For 1.00. Spoke with Tina,
zhe will need to contact money order provide and get proof of
pavment zhowing it was cazhed by pow. Came back from hald and
call waz zilent. Tried calling back and no answer.
0313/2021 | SERY | Rishon Hawnes was here on a 96 C & C Field Shut O arder with Guytan, Reqgina

- 1 FV S e Tahr ol i T | " I [ o T " ikl 1 i v
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nl:untacl:s for Account: Guyton, Regina !E E

Guyton, Regina

0009 3763 4772

[] Tranzaction History

Full Comments

Perzon Fn:l
Guytan, Redina s

[rate Type Comment

08132021 | SERY | Rishon Haynes was here on a 96 C & C Figld Shut O arder with
Order # 12375501 | with a result of Completed Found Gas OM | Left
Gaz OFF |, with activities of [ Field Collections - MPS0 Completed | .
with comments of “'shut off at cbowith expander, nda to premise, left
PTM, per RPU Supervizor Rich L.

SERW |96 C & C Field Shut O, 8/18/2021, 1200 - 1600 96 C & C Field Shul Guyton, Regina
[ff

SERY Alexander Tsafos was here on a 96 C & C Field Shut Off arder with | Gugton, Reagina
Order § 12347883 |, with a result of Completed | with activities aof |
Field Callections - NPSO CGI . with comments of "Matarcycle
parked on CB. Cor came out and zaid she made a pavment 2 days
ago."

DRLT | Opt-out solicitation mailer sent with monthly bill (located as last page
of bill archive).

028/05/2021 | SERY AIMS Orderdt: 12330448 Cancelled -Order Cancelled

07/28/2021 |BILL | cor called for account number and balance told cor the balance
286177

[SUP HBA call bak cor just wanted to dizcuss her pavement being

recemented provided paving tel#, cor stated that she submitted a

payment to pgw to pay ber bill in full already advized payment has

not been credit bo account veet call back clozed.

high balance - wrate it up Gupton, Reagina

SERY  Kenneth Polling was here on a Rebuild Meter Set order with Order # | Gueton, Reagina
12267613, with a result of Completed Found Gaz OFF, Left Gaz OM
. with activities of [ Meter and Connections - Bebuild Connections |,
with comments of “rebuild complete.turned on gas. lit appliances.
made checks. "'

SERW | Chriztopher Coles was here on a 96 C & C Field Shut OFf arder with | Guyton, Regina
Order # 12261366 | with a result of Completed Found Gas OM | Left
Gaz OFF |, with activities of [ Completed, HPS0 - Dig 1. with
comments of renewed service left off"

PREM| Updated By tzullive : Dist iz on location , FSD tech was refuzed
acceszs westerday for MPSO. Cust will allow them access o renew
zervice line and install a curb valve, the gaz will be left off for MPSO
until cuzt makes payment & agreement . Dig Fee can be waived .

PREM| Updated By tzullive : Dist iz on location , FSD tech was refuzed
access yesterday for MPSO. Cust will allaw them access ta renew
zervice ine and insytall a curb valve, the gas will be left off for NPSO
until cust makes payment & agreement. Dig Fee can be waived .

05/18/2021

03411/2021

084072021

Gupton, Reagina
Gupton, Reagina

074274204 Gupton, Reagina

074272021 |BILL
07401 /2021

07014202

074014204 Gupton, Reagina

074014204 Gupton, Reagina

e R e G a ekl L L Ll LU R BT I - T T [ T ' N e ' v ' - =]

< *

Change Cuztomer Contact. .. ] [ Launch Related Transaction...
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments
[rate Type Comment Perzon Fn:l

070142021 |PREM Added By tzullive : Dist iz on location , FSD tech was refused Guytan, Redina s
acceszs yeaterday for MPS0. Cust will allow them access to renew
zervice line and insytall a curb valve, the gasz will be left off for NPSO
until cuzst makes payment & agreement .Dig Fee can be waived .
0701420241 | PREM| Updated By tzullivie : C & C order haz been azsigned to Distribution. | Gueton, Reagina
06/23/2021 | SERY | Matthew Lauck was here on a 96 C & C Field Shut Off arder with | Gueton, Reagina
Order # 12256115 | with a result of Completed | with activities aof |
Figld Collections - MPS0 CGI ], with comments of "spoke with cor -
refused acces: and stated she handled the bill'!

06/23/2021 | SERY AIMS Orderlt: 122686115 Cancelled -Order Cancelled Guytan, Redina

04413420241 | CRCP | Pending Lien; Original Lien Amount: $628.79; Selection Type:Morma Gueton, Reagina
S election.

03412420241 | CRCF | Pending Lien; Original Lien Amount: $1379.58; Selection Gupton, Reagina

Type:Maormal Selection.

0340242021 |GRTT | Cust may be eligible for Criziz grant. Refer to the Univerzal Services | Gueton, Reagina
2020-2021 manual for guidance.

021842021 11099 | oo about Adw'H stated leaking no plp sent letter informed that they | Gueton, Reagina
will hawve to get contractor for appliance

0272021 [LET | Custamer identified as in danger of shut off. Letter sent. Guytan, Redina

02242021 | CRCL | Lien Filed; Docket#: 210230183; Onginal Lien Amount: $866.23; Gupton, Reagina
Current Lien Amount: $866. 23; Selection Type:Mommal Selection.

0240242021 | LHPM | Cusgtomer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAP application. For reference, copy of cover letter iz stored in
Online Bill.

M A2420241 | CRCP | Pending Lien; Original Lien Amount: $366.23; Selection Type:Momma Gueton, Reagina
Selection.

01/04/2021 |HCT |RECEMED HOME COMFORT "WEATHERIZATION TREATMENT | Guyton, Regina
FROM FRG,215-910-2674, CLOSED OM 04-14k-21.

12/29/2020 |HCT |RECEMED HOME COMFORT "WEATHERIZATION TREATMENT | Guyton, Regina
FROM FMG 215-310-2574, CLOSED OM 23-DEC-20.

1240942020 (\DRU |DRU Correzpondnece received 2020 IRS cancellation of debt form. | Gueton, Reagina
..... Sent to Legal department for rezponze letter. Thiz iz outdated law
that iz not applicable for debt to be erazed. Legal will respond.

11/20/2020 |HCT |RECEMED HOME COMFORT "WEATHERIZATION TREATMENT | Guyton, Regina
FROM FMG,215-910-2574, CLOSED ON 20-WO00W-20,

114042020 | LHPM | Customer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAF application. Far reference, copy of cowver letter iz stared in

Online Bill.
11032020 |LET | Customer identified as in danger of shut off. Letter zent. Guytan, Reqgina z
% § I I I I I - I >
Change Cuztomer Contact. .. Launch Related Tranzaction...
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments
[rate Type Comment Perzon Fn:l

10642020 |HCLM | Letter zent far Home Comfart weatherization, azsigned ta contractar | Guytan, Reaina s
FRG.215-910-2574,

1016/2020 |HCLM | Letter sent for Home Comfort weatherization, azsigned to contractor | Guyton, Regina
FRG.215-910-2574,

10M1642020 |HCLM | Letter sent for Home Comfort weatherization, azsigned to contractar | Gueton, Reagina
FRG.215-910-2574,

1041542020 |HCw' |SELECTED FOR POTEMTIAL HOME COMFORT Guytan, Regina
WEATHERIZATION, ASSIGNED TO COMTRACTOR FMG,
215-910-2574

08/03/2020 |CRCP | Pending Lien; Original Lien Amount: $2455.83; Selection Guytan, Redina

Type:Maormal Selection,

06/26/2020 |LHF= | Custamer may qualify for the LIHEAP Recovery Crigiz Program. Guytan, Reqgina
Please refer to training document for talking points.

0542742020 | LHF:= | Customer may qualify for the LIHEAP Recoverny Criziz Program. Gupton, Reagina
Please refer to training document for talking points.

0341342020 | CRCL | Lien Filed; Docket#: 200330407 ; Original Lien Amount: $3715.47; Gupton, Reagina
Current Lien Amount: $315.41; Selection Type:Mormal Selection.

0242642020 | SERY | Marc Colflesh wasz here on a Tum On After Temp 540 order with Gupton, Reagina
Order # 11331757, with a result of Completed Found Gasz OFF, Left
Gas OM , with activities of [ Meter and Connections - Belight ], with
comments of relight complete.. made checks.. left ok

0242642020 |SERD Turn OnAfter Temp 5/0, 2/26/2020, 1200 - 1600 cor called Gupton, Reagina
because zhe had a gas leak earlier and she stated that the hazzards
have been fised. made turn on after termp shut off app today
024061 2-4 [now-4].cor at

0242642020 | SERY | Dwight 5 aunders was here on a Gas Leak [ngide order with Order # | Gueton, Reagina
11330997 , with a result of Completed Found Gaz OM | Left Gas
OFF ., with activities of [ General - Appliance Leak ] . with comments
of "z/o walve above meter iz bypaszing gaz. couldn't stop leak.
izzued tag and z/o & meter."

0242642020 |TO | cust called in odor of gaz in living room Gupton, Reagina
02417142020 | CRCP | Pending Lien; Original Lien Amount: $315.47; Selection Type:Momma Gueton, Reagina
Selection.

0240842020 |CRCL | Lien Filed; Docket#: 200230164 ; Original Lien Amount $1278.03; | Gueton, Reagina
Current Lien Amount: $1278.03; Selection Type:Mormal Selection.

0240542020 |GRTT | Cust may be eligible for Criziz grant. Refer to Fr20 Grantz manual for| Gueton, Reagina
quidance.

0143142020 | LHPG | Customer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAF application. Far reference, copy of cover letter is stored in

- e

< *

Change Cuztomer Contact. .. Launch Related Tranzaction...
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments

[rate Type Comment Perzon Fn:l
01/3142020 | LHPG | Custarer potentially eligible for LIHEAP. Mailed cover letter and Guytan, Redina s
LIHEAP application. For reference, copy of cover letter iz stored in
O rline Eill.
M1 A042020 | CRCP | Pending Lien; Original Lien Amount: $2193.44; Selection Gupton, Reagina

Type:Maormal Selection.

1141242013 | LHPM | Customer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAP application. For reference, copy of cover letter iz stored in
Online Bill.

1041942013 | CRCS | Lien Satisfied; Docketi: 1906305771 ; Onginal Lien Amount: $686.31; | Gueton, Reagina
Currenit Lien Amaunt: $0; Selection Type:Marmal Selection.

1040342019 | GRTZ | Customer potentially eligible for LIHEAP. Mailed LIHEAF early Gupton, Reagina
application lether.

08/29/2M9 |HCwW |SELECTED FOR POTEMTIAL HOME COMFORT Guyton, Regina
WEATHERIZATIOMN, ASSIGHMED TO COMTRACTOR CMLC,
288-749-5211

0841342013 |\GRT3 | Mary Harper (@ Urban League of Philadelphia emailed to wverify the | Gueton, Reagina
account, gave balance of $1232.50 and a CRP cure amount of
$00.00 , ACCOUMT FLAGGED FOR $1232.50 BY UESF.

06132019 |BILL | Custarer in CCOO to get anta CRP, custamer did nat have proaf of | Guytan, Reaina
income with her, needs to cancel alternate supplier. Offered her a
PAR, Ghi iz 771,00 [word of mouth] with 2 people in the househaold,
Customer would need to pay 208.08 within? days and then monthly
bill will be: 186,00 [172.00 budget + 14.00 arrears). Customer did not
want PAR. Said zhe will cancel supplier and bring back info for CRP.
Customer was satisfied.

0E/08420193 | CRCL | Lien Filed; Docket#: 130630571 ; Original Lien Amount: $686.31; Gupton, Reagina
Current Lien Amount: $686. 31 ; Selection Type:Mormal Selection.

05/09/2019 |CRCP | Pending Lien; Original Lien Amount: $391.87: Selection Type:Marma Guytan, Reaina
Selection.

04/02/20193 |COLL | recieved insufficient Funds mailed postal money orders # Guytan, Reqgina
2RER4904706 § 1.00 26677947330 ¢ 1.00 back to COR 3880
Glendale Street Phila Fa 13124

040142013 | GRT1 | Recwd verification from state that COR authorized for Criziz grant. | Gueton, Reagina
Placed hold on account untl 05,/01/2013,

03/428/2019 | COLL | cor vizsited codo w photo id and pazsport to request agsistance in | Gueton, Reagina
[preventing =fo, states already applied for liheap and awaiting a
rezponze, gmi; $0 kk; 1 Lvl 1, alternate supplier PLM Andria, cpr
gyztem not allowing acces to start crpoady cpor must contact
alternate supplier to obtain drop date o that she may then apply for

] v ] ' ] v [

< *
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nl:untacl:s for Account: Guyton, Regina !E E
0009 3763 4772 Guptor, Regina [] Tranzaction History

Full Comments

[rate Type Comment Perzon Fn:l
03/29/2M39 |HCwW |SELECTED FOR POTEMTIAL HOME COMFORT Guytan, Regina A
WEATHERIZATIOMN, ASSIGHMED TO COMTRACTOR CMLC,
ao8-743-5211

0841342013 |\GRT3 | Mary Harper (@ Urban League of Philadelphia emailed to wverify the | Gueton, Reagina
account, gave balance of $1232.50 and a CRP cure amount of
$00.00 , ACCOUMT FLAGGED FOR $1232.50 BY UESF.

0EA 342019 |BILL | Customer in CCDO to get onto CRP, customer did not have proof of | Gueton, Reagina
income with her, needs to cancel alternate supplier. Offered her a
PaR, Ghiiz 771.00 [word of mouth)] with 2 people in the household,
Cuztamer would need to pap 208.03 withing davs and then matthly
bill will be: 186,00 [172.00 budget + 14.00 arrears). Customer did not
want PAR. Said she will cancel supplier and bring back, info for CRP,
Customer was satisfied.

0E/08420193 | CRCL | Lien Filed; Docket#: 130630571 ; Original Lien Amount: $686.31; Gupton, Reagina
Current Lien Amount: $686. 31 ; Selection Type:Mormal Selection.

0540342013 |CRCP | Pending Lien; Original Lien Amount: $331.87; Selection Type:Momma Gueton, Reagina
Selection.

04/02/2019 | COLL | recieved insufficient Funds mailed poztal money orders # Gupton, Reagina
2RER4904706 $ 1.00 26677947330 4 1.00 back to COR 3330
Glendale Street Phila Pa 13124

04012013 |GRT1 | Recvd verfication fram state that COR autharized for Criziz grant. | Guytan, Regina
Placed hold on account untl 05,/01/2013,

03/428/2019 | COLL | cor vizsited codo w photo id and pazsport to request agsistance in | Gueton, Reagina
[preventing =fo, states already applied for liheap and awaiting a
rezponze, gmi; $0 bk 1 Lyl 1, alternate supplier PLM Andria, cpr
gyztem not allowing acces to start crpoady cpor must contact
alternate zupplier to obtain drop date 2o that zhe may then apply for
crp, |, alzo referred cor to crisis and wzef far addt assistance in
preventing /o, adv cor will need compass It to enroll into crp, cfs

03/03/2013 |CRCP | Pending Lien; Original Lien Amount: $707.83; Selection Type:Morma Guytan, Regina
Selection.

1142042018 | CEMR | Customer enralled in Choice Congolidated billing; CB EMBOLL letter | Gueton, Reagina
zent

1140742018 | LHPM | Customer potentially eligible for LIHEAP. Mailed cover letter and Gupton, Reagina
LIHEAP application. For reference, copy of cover letter iz stored in
Online Bill.

10M12/2013 |DSM | Maon Response - Reset. Applies to all SA: on Account, Guytan, Redina

08/0742018 | DMLT | Opt-out golicitation mailer sent with monthly bill [located az last page
af bill archive].

< *
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nNegntiated Payment Arrangenienk !El

Ackion

[ Megatiated Payment drangement. .|

Account [nformation

i

Main |

Account |D: 0009 3769 4772 Mame:  Guyton, Begina T
— Arrangement/Budget |
’;‘i::iemem Dat;'mken SEAEE :;:::y;ajrnt: : 436,33 s e e |
Broken Date:  11/05/2021 Catch-Up Amaount: Qo0 Femain Mumber Maonths:
Backaround Infarmation
Houzehald Income: 1.400.00 Saource of Income: | LMEM - Lnemp
Expenzes
Rent/Maortgage: 0.00 Arrangement Type: | T - Far2l
Second Martgage: 0.00 PUC Investigator:
Food: 0.00 Level of Payment:
Food Stamps: 0.00 Fhone number: E Foo|| 4807
Electric: 0.00
Gax 0.00 Tatal Mumber in Househaold: 2
WWatersS ewer; 0.00 E5 vears or older: a
Total Other Expenze: 0.00 B years or younger: i
Arrangernent Exception Explanation:
PGW Exhibit 4
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nNegntiated Payment Arrangenienk !El

Ackion

[ Megotiated Payment Arrangement. .. ]

Diown Payrient Arrangernent
Due Date:

Itility Arrears Arrangement
100642021

Due Date:

tonthly Repayment:
Billing Method:

Fon Utility Amrears: Arangement

Due Date:

tdonthly B epayment:
Budget

Firzt Scheduled Pay Date:

Suggested Budaet Amount;

Payw By EFT:

Calculate MPAR Terms

Show Termz

IJ - Budget

Th

Do Payrnert: 0.00 Statyg  Dioken IMain |
Arrangemenl!Budgel|
Scheduled Payments |
Total Amount; 902013
150,33 Fepay Months: B0
Tot React &mt: 267745
Tokal Amount; 000
0.00 Fepay Months: 1]
10/06/2021
206
Mo
Accept Terms Fieject Termns

PGW Exhibit 4
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Bl c & Event: H5691 - 11/12/2021

Action

437455593

Statug Authorized Status Date By b
Tiiges B 117122021 Created 1122021 Spstem Main
Authorized | 11/12/2021] System Results |

Due Date; 11242021
Ewvent Type. . HE691 v High Rizk - 10 Dap Hotice, Utility, Office

Fremize... 3330 Glendale 5t/Philadelphia Pa | 3334835150
Account: 0003 3769 4772 Guyton, Regina Letter Text...
Brint at &rea Oifize Countz Against CR: 3rd Party Text...
hart Easy ey Budget Plam &z Eraken Fid Qrder: Mo order contral exists
Ereal CEP Aareement MUP Status:
&dj Code... v Charge Amout; n.o0
Service Agreements Ewvent Comments:
548 Type | Dezcription
G2-G5 | 5085800621, Mo SP, GSRTC, UB $10,343.74
Perzan/fmrangement Comments:
Fay Arangements: ~
Inzert Fiemave Clear
Permanent Info:
S Mo perzon info Z
Activity Fesult Reg'd Dep Amt: £00.00
Orig 5697 Arrears: 8.345.01 CC Balance Amt; 000 Total Past Due Amt: 0.00

PGW Exhibit 5
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Bl c & c Event: D5693 - 11/16/2021

Action

CiC Event... | 462416634 C C Event Siblings...
Results I
Fesult: Swstern detected answering machine

Results |
Status: Monproduct
Date; 114164201
Time: 10:06 AM

Employee 10: pyTs

PGW Exhibit 5
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B c & C Event: 85693 - 11/17,2021

Action

126520417

Fesults

Result:
Status:
Date:
Tirne:

Employees 10

Suztemn detected answering machine

Honproduct

111742021
£:03 FM

AT

PGW Exhibit 5
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Bl c & c Event: 56.96 - 11/25/2021

Action

CEC Event... | 50859520 C _C Ewvent Siblings. ..
Fesults |
b zin
Result: NPSO Disconnect

Results |
Status: Authorize
Date: 1142942021
Time: 112 PM

Employee ID: g

PGW Exhibit 5
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PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050

Mar 02, 2021
0937694772

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. Asaresult, PGW will shut off gasto 3880 GLENDALE ST on or after 8 a.m. on Apr 01, 2021. This notice will remain
effective for 60 days. To talk about your bill or thisnotice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
* Arrange to pay your past due amount of $6,204.50.

* Pay the amount you owe on your payment plan.

* Show us a payment receipt for the past due amount.

* Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At aminimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $6,204.50
Security Deposit $682.00
Turn On Charge $123.23
Total $7,009.73

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. If shut off, you may berequired to pay

mor e than the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current hills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

+Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or |lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

+ Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you are low income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

* If your income is 150% of the federal poverty guidelines or

below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
* |f your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one
of these conditions appliesto you:

0 Someone in your household is 12 or younger or 65 or older; or

0 You have paid at |least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income toward the gas bills.

* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2020
Household  Your incomeis 150% of Y our income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,595 or less $1,596-$2,658
2 $2,155 or less $2,156-$3,592
3 $2,715 or less $2,716-$4,525
4 $3,275 or less $3,276-$5,458
Each add. $560 $561-$933
person add

PL_202103025691H.dat-15139-000004781

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

007570 000004781

REGINA GUYTON
3880 GLENDALE ST

':!'i‘-'-“- PHILA PA 19124-5508

Account Number: 0937694772
Notice Date: Mar 02, 2021
Please Pay: $6,204.50

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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PHILADELPHIA GASWORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050
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Apr 29, 2021
0937694772

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 3880 GLENDALE ST on or after 8 a.m. on May 11, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
+ Arrange to pay your past due amount of $7,534.35.

* Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $7,534.35
Security Deposit $592.00
Turn On Charge $123.23
Total $8,249.58

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. | f shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact usimmediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. |t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31
* Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

* |f your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.
* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20210429180002.dat-29505-000014502

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

014753 000014502
|||||I|I|||||I||||||||I|||||||||||||||||||||I|I|||II|||||||II|I||
REGINA GUYTON

3880 GLENDALE ST
4% PHILA PA 19124-5508

it

Account Number: 0937694772
Notice Date: Apr 29, 2021
Please Pay: $7,534.35

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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May 13, 2021
0937694772

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 3880 GLENDALE ST on or after 8 a.m. on May 25, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
+ Arrange to pay your past due amount of $8,007.86.

* Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,007.86
Security Deposit $570.00
Turn On Charge $123.23
Total $8,701.09

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. | f shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact usimmediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. |t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31
* Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

* |f your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.
* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20210513180001.dat-5813-000003856

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

002907 000003856

WU TR TR E U U] || LR T A R U E T THTE E
REGINA GUYTON

3880 GLENDALE ST

PHILA PA 19124-5508

Account Number: 0937694772
Notice Date: May 13, 2021
Please Pay: $8,007.86

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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Jul 21, 2021
0937694772

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 3880 GLENDALE ST on or after 8 a.m. on Aug 02, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
+ Arrange to pay your past due amount of $8,660.18.

* Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,660.18
Security Deposit $582.00
Turn On Charge $123.23
Total $9,365.41

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. | f shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact usimmediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. |t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31
* Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

* |f your income is 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.
* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20210721180001.dat-6599-000004777

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

003300 000004777

REGINA GUYTON
. 3880 GLENDALE ST
¥4 PHILA PA 19124-5508

[

Account Number: 0937694772
Notice Date: Jul 21, 2021
Please Pay: $8,660.18

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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Nov 14, 2021
0937694772

Notice Date:
Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill ispast due. Asaresult, PGW will shut off gasto 3880 GLENDALE ST on or after 8 a.m. on Nov 24, 2021. This notice will remain
effective for 60 days. To talk about your bill or this notice, call our office at 215-235-1777.

We will not shut off gasif you do ONE of the following:
+ Arrange to pay your past due amount of $8,945.01.

* Pay the amount you owe on your payment plan.

+ Show us a payment receipt for the past due amount.

+ Make a payment arrangement (you may be eligible for a special assistance
program).

+ Contact us to dispute the bill.

At a minimum, you may have to pay all of the following before we
turn your service on:

Past Due Amount $8,945.01
Security Deposit $600.00
Turn On Charge $123.23
Total $9,668.24

(Plus $372.00 if we must dig up the street to shut off
gas).

You are also responsible for all gas service provided to you that is

now or has become past due. | f shut off, you may berequired to pay

morethan the amount on this notice to have gas turned on.
MEDICAL EMERGENCY NOTICE

LET USKNOW IF SOMEONE LIVING IN YOUR HOME IS SERIOUSLY

ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF

YOUR SERVICE during such illness, provided you:

1. Have your licensed physician, physician's assistant or nurse practitioner

certify by phone or in writing that such an illness exists and that it may be

aggravated if your service is shut off; and

2. Make arrangements to pay your current bills.

3. Contact us by calling 215-235-1777.

4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR

NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,

VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW — BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be eligible for a payment agreement or special assistance
program. Enrollment into this program may be a way of avoiding shut off.
Contact usimmediately at 215-235-1777 to find out if you're eligible, and
how to enroll. Documentation of your income may be required.

- If you have questions or need more information, please call us today at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After

you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call 1 (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

-If you have avalid Protection From Abuse order from a court, there are
additional protections available to you. Call usimmediately at 215-235-
1777. You will be required to provide us with a copy of the order.

Call usif your landlord pays your utility bill. You have certain legal
protections.

*If you have trouble understanding or speaking English call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the ‘ customer’ and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bill to
have service restored.

* If your service is shut off, you must contact us after your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. |t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31

* Contact us before the shut off date to give us household and
occupant information to see if you qualify for any assistance programs.

* If you arelow income there are special rules about whether we
may shut off your gasin the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need to provide us with proof of income.

+ If your incomeis 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federal poverty guidelines, we will not shut off your serviceif one

of these conditions appliesto you:
0 Someone in your household is 12 or younger or 65 or older; or
0 You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 15% of your
household income toward the gas bills.
* If wereconnect your service during the winter months (between
December 1st and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2021
Household  Your incomeis 150% of  Your income is between

Size the FPG or below if your 151% - 250% of the FPG if
monthly grossis: your monthly grossis:
1 $1,610 or less $1,611-$2,683
2 $2,178 or less $2,179-$3,629
3 $2,745 or less $2,746-$4,575
4 $3,313 or less $3,314-$5,521
Each add. $568 $569-$946
person add

PL_20211112180001.dat-115-000000178

) Please return this portion with your payment. ] ]
Write your account number on your check or money order made payable to Philadelphia Gas Works

Place "X" in box for
address corrections. Print
corrections on reverse side.

000058 000000178 E
REGINA GUYTON
3880 GLENDALE ST

A PHILA PA 19124-5508

Account Number: 0937694772
Notice Date: Nov 14, 2021
Please Pay: $8,945.01

Amount Enclosed:

T E LT R T | L U T (TR RO
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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Credit Denial Letter
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Date: Nov 30, 2021 Account Number: 0009-3769-4772

Name: Regina Guyton Address: 3880 Glendale St, Philadelphia PA 19124

After reviewing your application for service, PGW is unable to provide you with gas service because you
have failed to satisfy one or more of the following conditions:

1.[X] You owe PGW a total balance of $9,119.14
a) This amount represents service provided at 3880 Glendale St, from 06/29/2018 to 11/04/2021
under the name of Regina Guyton

-and -
b) This amount represents service provided at from to

under the name of

2.[] To provide satisfactory personal identification by showing at least two of the following: a government issued
photo ID, social security card, driver's license, medical assistance card, public welfare card, or similar items.

3.[] To provide documentation showing ownership, tenancy or residency at the service address.

4.[] Based on the credit score obtained from Experian, a national credit reporting agency, you failed to meet our credit
guidelines.* (See disclaimer on the next page)

5.[ ] PGW records indicate the service at the property was terminated due to unauthorized
usage.
In order to establish your account you must do the following:
6.[X] Pay 1/24th in the amount of$379.96 to enter into an agreement + pay 50% of a deposit
(if applicable) + a reconnection charge of $123.23 + a dig charge of (if applicable).
Total amount needed to restore the service $503.19
7.[] Pay your total outstanding debt of + pay 50% of a deposit (if applicable) + a reconnection
charge of + a dig charge of (if applicable). Total amount needed to restore the
service .
8.[ ] Pay total outstanding theft charges of + outstanding balance of + pay 50% of a deposit
(if applicable) + a reconnection charge of + a dig charge of (if applicable).
Total amount needed to restore the service
9.[] Pay total outstanding theft charges of + in the amount of to enter into
an agreement + pay 50% of a deposit (if applicable) + a reconnection charge of
+ a dig charge of (if applicable). Total amount needed to restore the service
10.[ ] The security deposit of which can be paid in the following installments: 50% or $0.00 due

immediately to establish service then 25% or $0.00 due in 60 days and 25% or $0.00 due in 90 days. You
have the right to provide a guarantor. A guarantor is an individual in good credit standing who will be willing to pay
your gas bills if you fail to do so.

11.[X] Based on the income provided, you may qualify for PGW's Customer Responsibility Program (CRP). To determine
eligibility, you must provide your monthly household income for the last 30 days and occupancy information. You must
also pay + theft charges (if applicable) + a reconnection charge of $123.23  + a dig
charge of (if applicable) totaling $123.23 . Deposit not required. If it is determined by PGW that you
do not qualify for CRP the terms noted above will be required for restoration.

12.[] Provide proof of residency for this premise.

1307 Provide positive identification with at least two of the following: a government issued photo ID, driver's license,
' welfare card, medical assistance card or social security card.

Representative Initials: AM
PGW reserves the right to modify these terms and conditions if the company determines that an amendment is required. If you are not satisfied with the terms and conditions provided above, you
can contact the Pennsylvania Public Utility Commission (PUC) at 1-800-692-7380 or write them at: Pennsylvania Public Utility Commission, P.O. Box 3265, Harrisburg, PA 17105-3265. Please
contact us at (215) 235-1000 if you have an active Protection From Abuse (PFA) or other order indicating you are a victim of domestic violence. Please notify a PGW representative as you may
qualify for more lenient terms. Documentation may be required.
PGW CA Training Rev. 7/2020 xx

Credit Denial Off Letter #7
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Credit Denial Letter
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Date: Aug 19, 2021 Account Number: 0009-3769-4772

Name: Regina Guyton Address: 3880 Glendale St

After reviewing your application for service, PGW is unable to provide you with gas service because you
have failed to satisfy one or more of the following conditions:

1.X] You owe PGW a total balance of $9,020.13

a) This amount represents service provided at 3380 Glendale St from Jun 29, 2018 to Aug 18, 2021
under the name of Regina Guyton

-and -

b) This amount represents service provided at from to

under the name of

2.[] To provide satisfactory personal identification by showing at least two of the following: a government issued
photo ID, social security card, driver's license, medical assistance card, public welfare card, or similar items.

3.[] To provide documentation showing ownership, tenancy or residency at the service address.

4.[] Based on the credit score obtained from Experian, a national credit reporting agency, you failed to meet our credit
guidelines.* (See disclaimer on the next page)

5.[ ] PGW records indicate the service at the property

was terminated due to unauthorized
usage.

In order to establish your account you must do the following:

6. Pay in the amount of $150.33 to enter into an agreement + pay 50% of a deposit
(if applicable) + a reconnection charge of $123.23 + a dig charge of $372.00 (if applicable).
Total amount needed to restore the service $645.56

7.[] Pay your total outstanding debt of + pay 50% of a deposit (if applicable) + a reconnection
fee of + a dig charge of (if applicable).
Total amount needed to restore the service
8.[ ] Pay total outstanding theft charges of + + deposit (if applicable) of
+ reconnection fee of + a dig charge of (if applicable).

Total amount needed to restore the service

9.[] Pay a cash deposit of which you can pay in the following installment: 50% or $0.00 due immediately
to establish service then 25% or $0.00 due in 60 days and 25% or $0.00 due in 90 days. You have the

right to provide a guarantor. A guarantor is an individual in good credit standing who will be willing to pay your gas
bills if you fail to do so.

10.[] Provide positive identification with at least two of the following: a government issued photo ID, driver's license,
welfare card, medical assistance card or social security card.

11.[_] Provide proof of residency for this premise.

12.["] Based on the income provided, you may qualify for PGW's Customer Responsibility Program (CRP). To determine
eligibility, you must provide your monthly household income for the last 30 days and occupancy information. You
must also pay + a reconnection fee of (if applicable) + a dig charge of (if applicable)

totaling . Ifitis determined by PGW that you do not qualify for CRP, the terms noted above will be
required for restoration.

Representative Initials: TF

PGW reserves the right to modify these terms and conditions if the company determines that an amendment is required. If you are not satisfied with the terms and
conditions provided above, you can contact the Pennsylvania Public Utility Commission (PUC) at 1-800-692-7380 or write them at: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265. Please contact us at (215) 235-1000 if you have an active Protection From Abuse (PFA) order, as you may
qualify for more lenient terms. Documentation may be required.

CA Training Rev. 07/27/2016 Off Letter #7




Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phonew/ Area Code:
Customer Work Phonew/ Area Code:

Customer Service Class:
Customer Mail Address 1.
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1.
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Grosslncome

Source

STUDENT

STUDENT

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Position:

Related I nfor mation:

PHILADELPHIA GASWORKS

PUC

Opening XML PGW Exhibit 8

3815221 10f4
PGW (PHILA. GASWORKS (NGDC)

0766

GAS TRANSPORTER

REGINA

GUYTON
0937694772

RESIDENTIAL

3880 GLENDALE STREET

PHILADELPHIA
PA
19124

Income Amount

0

0

2021-11-30

OFF - SERVICE ISTERMINATED/SUSPENDED - DISPUTE (# 76)
2021-11-29

11/29/2021 PGW STATED SOMEONE ELSE CONTACT BACK ABOUT THE MATTER
WITH THE MONEY ORDER.

OFF WITH DISPUTE CUSTOMER ISDISPUTING WHY THE SERVICES WERE
TERMINATED AFTER THE MONEY ORDER OF 8944 WAS MADE. CUSTOMER MADE
THE MONEY ORDER FOR 8944 WAS MADE ON NOVEMBER 14 AND 15. CUSTOMER
HAS CONFIRMATION THAT THE PAYMENT WAS MADE. CUSTOMER WOULD LIKE
THE SERVICES THE RESTORED AS POSSIBLE AND THE PAYMENT OF 8944 TO BE
POSTED THE ACCOUNT. CUSTOMER DOESNOT WANT THE PAYMENT
ARRANGEMENT OPTION ON THE CASE. THE CELL PHONE NUMBER (267) 780 - 4847

PGW - PUC Opening XML -Account 937694772 -BCS 3815221 - GUY TON, REGINA.htm[5/25/2022 11:14:54 AM]



HASBEEN ALLOWED TO BE SHARED. THE EMAIL ADDRESS
MODERNGENT1515@Y AHOO.COM HAS BEEN ALLOWED TO BE SHARED.

Case Misc Info:

Hot [ssue: PGW Exhibit 8
Case Origin: TELEPHONE

Prior Case Number: 2 of 4
Universal Service: Y

Arrearage: 0

BCSInvestigator First Name: BCS

BCSInvestigator Last Name: CASE POOL

BCSInvestigator Phonew/ Area Code: 7177875468

BCSIntaker First Name: STEFANIA

BCSIntaker Last Name: MICOLUCCI

Number Of Time Send: 1

Number Of Time Faxed: 0

Number Of Time Faxed: 7177876641

PGW - PUC Opening XML -Account 937694772 -BCS 3815221 - GUY TON, REGINA.htm[5/25/2022 11:14:54 AM]



Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip 5:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:

PHILADELPHIA GAS WORKS

PUC
Closing XML

PGW Exhibit 8

3of4

3815221

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

REGINA

GUYTON
937694772
3880 GLENDALE STREET

PHILADELPHIA
PA
19124

Y
\W
NO

9421.53
2021-12-22

DECISION ISSUED - YOU PROVIDED THE PUC WITH PICTURES OF A POSTAL MONEY
ORDER, SERIAL #27550566123, FOR $1.00, DATED ON OR ABOUT 10/26/2021. THE COMPANY
CREDITED YOUR ACCOUNT $1.00 ON 11/26/2021. BASED ON THE PAYMENT HISTORY
STATED ABOVE, YOU HAVE NOT MADE A GOOD FAITH EFFORT TO PAY YOUR
OUTSTANDING BALANCE. THROUGH THIS DECISION, THE COMMISSION IS UPHOLDING
THE COMPANY’S POSITION ON WHAT YOU MUST PAY TO HAVE YOUR SERVICE
RESTORED: PAY THE CATCH-UP AMOUNT OF $1305.99 TO RESTORE SERVICE AND ENTER
INTO A PAR STARTING AT $477.00 PER MONTH (BB OF $300.00 + $177.00) FOR 60 MONTHS
ONCE SERVICE IS RESTORED. OR YOU COULD RESTORE SERVICE WITH A PAYMENT OF
$496.91 FOR 1/24TH OF THE TOTAL ACCOUNT BALANCE AND ONCE THE SERVICE WAS
RESTORED, YOU WOULD BE ENTERED INTO A PAR STARTING AT $777.00 PER MONTH (BB
OF $300.00 + $477.00) FOR 24 MONTHS. CASE DISMISSED.

2021-12-22
0.00
1305.99

0.00
300.00
0.00
0.00
0.00
0.00

PGW - PUC Decision-Closing XML -Account 937694772 -BCS 3815221 - GUYTON, REGINA.htm[5/25/2022 11:15:30 AM]



LetterDescription:

HeadDate: 2021-12-22

Paragraph: PGW Exhibit 8
Bill Date:

Reconnect Amount: 0 4 of 4

Pay Amount: 0.00

BCS Investigator First Name: TODD
BCS Investigator Last Name: BURNS

Number Of Time Send: 1
Number Of Time Faxed: 0
PUC Fax: 7177876641

PGW - PUC Decision-Closing XML -Account 937694772 -BCS 3815221 - GUYTON, REGINA.htm[5/25/2022 11:15:30 AM]
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenye * Philadelphia, PA 19122

Laureto A Farinas, Senior Attorney
Legal Department

Direct Diai: 215-684-6982

FAX: 215-684-6798

E-mail: laureto_farinas@pgworks.com
June 4, 2021

Ms. Regina M. Guyton
3880 Glendale Street
Philadelphia, PA 19124 — 5508

RE: PGW Acct. No. 0914536238 ~ Service to 3880 Glendate Street
Dear Ms. Guyton:

This is to confirm that PGW is once again in receipt of another combination of documents dated May
2021, with an additional document, entitied “Private Registered Bonded Promissory Note” showing an

ambiguous amount “$2,000,000,00" purporting to be an instrument to "Cancel Debt” due and owing to
PGW (together as “Documents”).

By the Documents, | understand that you want PGW to satisfy the payment due on your PGW
account. From the Documents, | assume that the basis of your request is your misinterpretation of inter
alia, Article 1 of the U.S. Constitution, the generic Uniform Commercial Code, Art. 1, 1-308 (not that of the
Commonwealth of Pennsylvania), the U.S. Federal Statute which affected United States currency with
respect to the gold standard and other case law, which have no bearing on the payment of your gas bill.

Please be advised that PGW does not consider the tender of your Documents a reasonable form of
payment. The Documents as you have marked them cannot be redeemed for any value from the U.S.
Department of Treasury, the Internal Revenue Service or any bank or government office. The
Documents are not money orders nor are they any form of “Consideration.” As such, PGW rejects the
tender of your Documents as satisfaction of your debt. Please do not send any more of your Documents.
You are responsible to pay your gas bill in cash or valid money order by the due date.

The Pennsylvania Public Utility Commission (PUC) has dismissed similar claims for satisfaction of
debt requested under UCC and HJR-192. Please consult your attorney on the validity and legality of
the submission of your Documents. | invite you to contact PGW to learn how you may bring your PGW
account into good standing, properly.

If you are dissatisfied with our position regarding your Documents, you have the right to file an
informal complaint with the PUC. You may file a complaint with the PUC through the Bureau of
Consumer Services (BCS). To file an informal complaint, call the BCS complaint hotline toll free number
at 1-800-692-7380. You may also write to the PUC, Bureau of Consumer Services, and P.O. Box 3265,
Harrisburg, PA 17105-3265, and explain the problem. Complaints against utilities are confidential and not
available for public inspection.

Sin ly,

Laureto Farinas

www.pgworks.com
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PRIVATE REGISTERED BONDED PROMISSORY NOTE

$2,000,000,00
NEGOTIABLE

NOTE NUMBER RTF8484
USPO REGISTERED MAIL # RR307328289US

Pay To The Order Of: PGW

i —

In The Amount Of: Two million 00/100 United States Dollars

For Credit To: PGW
REGINA MERCEDES GUYTON

Two Million - 00/100 USD $2,000,000,00

Routing Through:  Private Prepaid Treasury Account # 181783004
c/o SECRETARY OF THE TREASURY, STEVEN MNUCHIN

This negotiable instrument, tendered lawfully by Tyrone J Flemmings , (“Maker”) in good faith shall evidence as a
debt to the Payee pursuant to the following terms: This is an unconditional promise to pay.

1. This Note shall be posted in full dollar for dollar pursuant to the Credit order noted above and presented to the
Payor, THE UNITED STATES DEPARTMENT OF THE TREASURY, c/o TRUSTEE OF THE US

BANKRUPTCY, STEVEN MNUCHIN. After discharge of the debt, the balance of the funds is to be credited
to TYRONE J FLEMMINGS to be used for the benefit of the same.

Payor shall, upon receipt of this instrument, charge account 181-78-3004via Pass-Through Private Prepaid
Treasury Account # 181783004 for the purpose of terminating any past, present, or future liabilities expressed
or implied, attached or attributed to 181783004 This is a public debt obligation of the United States.

Payor shall ledger this Note for a period of six months commencing the start of business on May 10, 2021,
until close of business October 10, 2021, not to exceed 180 days, at an interest rate equal to the current rate
per annum.

. Upon maturity, this Note shall be due and payable in full with interest and any associated fees. Payment shall ||
be ledgered against Private Registered Offset and Discharge Bond Number RTFGSSB00001, USPO
Registered Mail Tracking Number, RB002592487US held and secured by STEVEN MNUCHIN, :

SECRETARY OF THE US TREASURY. Void where prohibited by law.

TYRONE J FLEMMINGS Tyrone Jameir Flemmings “As good As Aval”
3880 GLENDALE ST c/o 3880 Glendale St
PHILA, PA, 19124 Philadelphia , Pa; near [19124]
Non-Domestic without the US
Present to Federal Window for payment

Date of Issue
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CREDITOR'S name, street address, city or town, state or province, country, | 1 Date of identifiable event OMB No. 1545-1424
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information and is being
fumnished to the IRS. If
you are required to file a
return, a negligence
penalty or other
sanction may be
imposed on you if
taxable income resuits
from this transaction
and the IRS determines
that it has not been
reported.

ram 1099-C (keep for your records)

www.irs.gov/Form1 099C

e

Department of the Treasury - Internal Revenue Service



RR307328289US PGW Exhibit 5

4 of 5

Your item was delivered at 3:28 am on May 11,
2021 in WASHINGTON, DC 20220.

- ————r——

(& Delivered

May 11, 2021 at 3:28 am
WASHINGTON, DC 20220

Get Updates v/

Text & Email Updates \4

Tracking History v

Product Information V
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’ PHILADELPHIA GAS WORKS
800 West Montgomery Avenue ¢ Philadelphia, PA 19122

Laureto A. Farinas, Senior Attorney
Legal Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E-mail: laureto.farinas@pgworks.com

December 13, 2021
Ms. Regina M. Guyton

3880 Glendale Street
Philadelphia, PA 19124 — 5508

RE: PGW Acct. Nos. 0914536238 and 09-3769-4772 — Service to 3880 Glendate Street

Dear Ms. Guyton:

This is to confirm that PGW has received is your money order issued by the U.S. Postal Service in
the amount of $1.00. As of this date the outstanding balances of your PGW Accounts are as follows:

PGW Acct. No. 09-3769-4772 — Balance $9,298.30

PGW Acct. No. 09-1453-6238 — Balance $2,806.68
(This amount was the subject of a bankruptcy matter that
was dismissed on August 2, 2018. Thus, the amount
became due and owing to PGW.)

From what | can understand of the notations that you have hand written on the money order, you
interpret PGW's cashing of the money order for the amount of $1.00 as payment in satisfaction of the
account balance of $9,120.14 by “accord and satisfaction.”

PGW rejects your assertion that the amount of $9,120.14 is satisfied with your payment of $1 made
about 17 days ago. This is to notify you that PGW considers your $1.00 payment as a partial payment of
your outstanding balances indicated above. PGW has credited your account with your $1 payment.

Please note that you will continue to receive PGW bills that seek payment in full of your outstanding
balances. PGW does not consider the tender of your $1 payment as satisfaction of your debt under
“accord and satisfaction” as a reasonable form of payment.

If you are dissatisfied with our position regarding your Documents, you have the right to file an
informal complaint with the PUC. You may file a complaint with the PUC through the Bureau of
Consumer Services (BCS). To file an informal complaint, call the BCS complaint hotline toll free number
at 1-800-692-7380. You may also write to the PUC, Bureau of Consumer Services, and P.O. Box 3265,
Harrisburg, PA 17105-3265, and explain the problem. Complaints against utilities are confidential and not
available for public inspection.

Laureto Farinas

cc: Jessica Glace

www.pgworks.com
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regina M guyton
3880 GLENDALE ST f /
PHILADELPHIA, PA 19124-5508

ILN: F1333324977183
Dear Postal Customer:
A cof
py of the money order per your PS Form 6401 Money Order Inquiry is below:
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if you have any additional concerns or questions, write to us at the address indicated
below and enclose a copy of your customer receipt and this letter.

Balch: 0000150408931 Print Date: 20211202 Page; 194
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regina MEgugon
3880 GLENDALE ST
PHILADELPHIA, PA 19124-5508

ILN: F1333324977183
Dear Postal Customer:

A copy of the money order per your PS Form 6407 Money Order Inquiry is below
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Philadelphia Gas Wor
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If you have any additional concerns or questions, write to us at the address indicated
below and enclose a copy of your customer receipt and this letter.

ACCOUNTING SERVICE CENTER
GENERAL ACCOUNTING BRANCH
PO BOX 82428
ST LOUIS, MO 63182-2428

1-866-874-2733

Batch: 30000150408931 Print Date: 20211202 Page: 194
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UNITED STATES
POSTAL SERVICEe

Accounting Service Center

December 2, 2021

Subject: Money Order Serial Number: 2755056612
Inquiry ID: 13012780
Inquiry Date: 12/01/2021
Inquiry Amount: $1.00

regina M guyton
3880 GLENDALE ST
PHILADELPHIA PA 191245508

Dear regina M guyton

This is an acknowledgement of the receipt of your inquiry and our records indicate that this
money order was cashed on 11/26/2021. You should receive a copy of your
cashed money order from the Federal Reserve Bank. No replacement check will be issued.

Sincerely,

Manager, General Accounting Branch

%
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