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PHILADELPHIA GAS WORKS Biling Date:  10/06/03
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 Account Number: 0023444792
MONTHLY STATEMENT GENERAL INFORMATION
From 08/26/03 thru 09/24/03 CONTACT US
Account for: Gas Leaks & Emergencies 215 235-1212
FERN ROCK REALTY CORP. L.P. Billing & General Information 215 235-1000
P TO b A 19001 Appliance Service 215 235-2050
Theft of Gas 215 684-6383
: Foreign Language Assistance 215 235-1000
Payments Summa : Hearing impaired TTY Line 215 236-4646
'09/29/03  Check $38.52 Representantes Que Hablan Espanol 215 235-2175
19{03/03 Check $19.26 Web Site - www. pgworks.com
B_Lm_uumpla; DLS: Y s1a CUSTOMER SERVICE CENTERS .
Current Charges \M}g@ (Hours 9 a.m. - 5 p.m.)
: ' Center City 1137 Chestnut St. (M, T, TH, F)
Total Amount Due By Germantown 210 W. Chelten Ave. (T, W, F)
Oct 29, 2003 $14,295.16 S. Philadelphia 1601 S. Broad St. (M, W, TH)
~ Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. {18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 18122-0050



FERN ROCK REALTY CORP. L.P. Page: 2 of 2
PO BOX 121 Billing Date: 10/06/03

ABINGTON PA 12001
Account Number: 0023444792

Account Vi , rstment
Summarv $14,333.68 $57.78 $14,275.90 $0.00 $19.26 $14,295.16

Current SA ID# 6679618097, SMALL COMPLEX/HEAT ONLY

Basic Rate Ciass: General Service Commercial
Charges
Charges Prior to 09/01/03
Customer Charge @ S$T8.00 i iiiiiiiiiiiiiie e ettt e ee e e rns $3.10
Commodity Charge O Cof @ $0.757 16 ...iiiiiiiiiiieiiii e $0.00
Gas Cost Rate O Cof @ $0.57688 7 iivviiiririirieii ettt rta e aaaaaas $0.00
Total Charges Prior 10 08/0 1703 ...ttt e et v s e e e e ta s ereraraans $3.10
Supply Charges
Commodity Charge O Ccf @ $0.76442 ... ..o, $0.00
Total SUPPIY Charges ...t e et r et ete st e e e ea e aaae s $0.00
Delivery Charges
Customer Charge @ S$T18.00 .. .viiniiiiiii it et e e e e e eens $14.90
Distribution Charge O Ccf @ $0.56295 ......cc.ioiiiiiiiiiiei e, $0.00
Gas Cost Adjustment O Ccf @ $0.02228 ... ..iiiiiiiiiiiiei e $0.00
Total Delivery CRarges ......oviciiiiiiiiiiecir it eitteiatieeseaerietoeinsierneeresriears $14.90
Pa Sales Tax 7% 0f $18.00 ... it e e e et et e e aee s ataareanaenens $1.26
Total Current Billing Charges ..o e e $19.26
Meter Detail Meter #: 19839360 Service Point: 168524725 Next Meter Read: Oct 28, 2003
Multiplier: 1.0000 Gas Pressure Factor: 1.000
3> ! ype: late : i 5 $ : . E
08/26/2003| 15556| Actual 09/24/2003 | 15558‘ Actual 0 0.00 | 1.042 | 0.00
Energy SA ID# 6679618097, SMALL COMPLEX/HEAT ONLY
Usage  oMPARATIVE GAS USAGE THIS MONTH oo JISTORICAL DATA LAST 12 MONTHS
Information 200
This Year Last Year 159 Total Cef 5026.00
Avg Daily Usage (Ccf) 0.0 0.0 80 Avg Ccf 418.83
Billing Days 29 30 4007
Avg Daily Cost $0.66 $0.64 SONDJFMAMJJAS O Actual

[ Estimated

O



@W PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE, PHILADELPHIA. PA 19122-0050

MONTHLY STATEMENT

From 06/25/04 thru 07/27/04
Billing Cycle Number: 22

Account for:

FERN ROCK REALTY CORP. L.P.
PO BOX 121

ABINGTON PA 19001

Billing Summary
Past Due Amount $35,755.37
Current Charges $1 9.26/

Total Amount Due By
Aug 31, 2004 $35,774.63

Page: 1 of 2
Billing Date: 08/06/04
Account Number: 0253720512

GENERAL INFORMATION
CONTACT US

Gas Leaks & Emergencies 215 235-1212
Billing & General Information 215 235-1000
Appliance Service 215 235-2050
Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646
Representantes Que Hablan Espanol 215 235-2175

Web Site - www, pgworks.com

CUSTOMER SERVICE CENTERS

{Hours 9 a.m. - 5 p.m.)

Center City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadeiphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%

monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.

Or write to: PGW P.0O. Box 3500, Phila.

. PA 19122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payable 10 PGW.

= et A
|2 =k
I L

Place "X" in box for
address correcuons. Pring

correclions on reverse side.

1909 1 MB 0.309 **>AUTO*MIXED AADC 303
(i e A A LAl

FERN ROCK REALTY CORP. L.P.
PO BOX 121
ABINGTON PA 19001

pmam o LI

Account Number: 0253720512
Due Date: Aug 31, 2004
Please Pay: $35,774.63

!lll“IIIIIIII””IIIIIll”lIIII”IlIHIIIIillllllll!'ll”llll

Philadelphia Gas Works
P.O. Box 7789

Philadelphia, PA 18101-7789

0002537205128000000035774E38



EXPLANATION OF TERMS

BUDGET PLAN

This plan is available to all residential customers who are not in
arrears. It spreads your payments evenly over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more
information, call 215 235-1000 or visit any of our Customer
Service Centers.

PAYMENT AGREEMENT PLANS

If you are in arrears and cannot pay your full bill, PGW offers
special payment plans. Call our Collection Department at 215
235-1777 or visit any of our Customer Service Centers.

METER READING INFORMATION

PGW shall use its best effort to obtain an actual meter reading
regularly, and at least every six months for customers without
automatic meter reading devices. When the meter is not read, we
estimate your gas use. To avoid estimates, you may read your
own meter and tell us the reading by calling 215 232-2244 at
any time. We also offer stamped, pre-addressed post cards,
which you can use to send us your meter reading by the specified
date. To request a supply of these cards; call 215 235-1000, or
write us at P.O. Box 3500, Philadelphia, PA

CUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining the
tines, meter reading and billing.

DISTRIBUTION CHARGES
The charge for delivery of natural gas from the city gate to the
consumer.

COMMODITY CHARGE
The charge for basic gas supply service which is sold either by
volume {ccf or mcf) or heating value {dekatherms).

RIGHTS AND OBLIGATIONS

A summary of your rights and obligations as 8 PGW customer
will be provided on an annual basis and may be obtained at any
PGW Customar Service Centar,

A Rate Schedulz and an explanation of how to verify the
accuracy of a bill and an explanation of the various charges, is
availahle for inspecrion irn all PGW's Customer Service Canrters.

CCF
100 cubic feet of gas. This is a measure of gas usage.

MCF
1000 cubic feet of gas. This is a measure of gas usage.

GAS COST ADJUSTMENT

Amount billed or credited each month to account for differences
between projected and actual gas supply costs of the Natural Gas
Distribution Company.

DEKATHERMS (DTH)

A measure of the heat content value of gas. Gas usage is
determined by multiplying the MCF used by the heat content
value of the gas. One DTH equals approximately nine hundred
seventy cubic feet.

NATURAL GAS DISTRIBUTION COMPANY (NGDC)
A state regulated natural gas utility which owns the gas lines and
equipment necessary to deliver natural gas to the consumer.

Weather Normalization Adjustment (WNA)

An adjustment approved by the Pennsylvania Public Utility
Commission as a way to help PGW stabilize its income and
operate more efficiently within its budget during the heating
season.

MIGRATION RIDER

Applies to customers switching to an alternative gas supplier or
interruptibie service. Credits or surcharges a customer's bill for
gas costs that the company paid during the time that the
customer bought gas from PGW but which have not yet been
fully recovered from or paid back to customers.

NATURAL GAS SUPPLIER

If yvou have selected a Natural Gas Supplier other than PGW, the
Natural Gas Suppiier is responsible for the billing of Natural Gas
Supplier charges. PGW will bill for gas delivery according to the
tariff for vour rate class.

Commodity prices and charges are set by the Natural Gas Supplier
you have chesen,

The Public Utilities Commission ragulaies the
and sarvicas,

disiribution prices

Electronic Check Recovery Authorization

When you say by chack, nrzauthorized bank drafi, ACH, or by a tzledhone auwtharized ransaction vou exor es;l' authorize #CW, if vour
chech 1s dishonored or reiurpea Jor any rgason, ¢ 2iecironicaily dsivt vaw aczount for the amouni of the chach plus 2 processing fz
not 1o 2eesed the state maximun legai it (dlus all appiicable salas tav). The use of 2 chacit for pavment s your aciinowledgament o‘
shig nolicy and itz 120e
hd
CRED{T CARD: Meziling Address
[ Jniga lwirSTERC LED e -
VT N~ T omioAnmu
Tty Stats Zip

Exnimauon Date (Mo - Y

Card Holdar —

Diae — -
Signaiure

R

Service Location {Address of Property)

Strast




FERN ROCK REALTY CORP. L.P. Page: 2 of 2
PO BOX 121 Billing Date: 08/06/04

ABINGTON PA 19001
Account Number: 0253720512

Account
Summary $35,755.37 $0.00 $35,755.37

Current SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY

Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 0 Cef @ $0.81653 ......iiiviiiiiiiiiiiiiii e $0.00
Total SUPPIY CRarGes ... it iiiieiet et et ettt ettt $0.00
Delivery Charges
Customer Charge @ $18.00 ......ccocviiiiiiii it $18.00
Distribution Charge 0 Cof @ $0.5986 ... ..iiviiieiiiiiieiiiiii et eanes $0.00
Gas Cost Adjustment @ -$0.00954 for 32 Days ...o.euivverinniiereiriirirserreariienennes $0.00
TOtal DelVEry CRAIGES ..uuvvueiiieie e et e e " $18.00
Pa Sales Tax 7% of $18.00 .. .. it e e $1.26 )
Total Current Billing Charges ...........c.coviieiiiiiiiiiiiiii e $‘|9—26/
Adjustment Adjustments for SA 1D # 9935030987
Detail Late Payment CRarge ...t $0.00
Total AdjUSTMENES . .. .iuniieii it e eier et s e ee e rab e sbaesasansransantesassareesaan $0.00
Meter Detail Meter #: 1989388 Service Point: 5202140018 Next Meter Read: Aug 26, 2004

Multiplier: 1.0000 Gas Pressure Factor: 1.000

06/25/2004 | 18692|  Actual | 07/27/2004 | 18692]  Actual o | 0.00 1.045 | 0.00
F“e'gy SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY
l"iave . COMPARATIVE GAS USAGE THIS MONTH 1o ISTORICAL DATA LAST 12 MONTHS
nformation This Year Last Year g: Total Ccf 2.00
Avg Daily Usage (Ccf} 0.0 0.0 al Avg Ccf 017
Billing Days 32 34 T = a
Avg Daily Cost $0.60 $0.57 JASONDJFMAMYJ B 2ctual
[0 Esctimaced



Cerpfotic ot s

. Billing Date: 04/07/10
E g EW PHILADELPHIA GAS WORKS 9
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050 Account Number: 0719354604
MONTHLY STATEMENT GENERAL INFORMATION
From 02/23/10 thru 03/26/10 CONTACT US
Billing Cycle Number: 22 Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
FERN ROCK GARDENS REALTY CORP. L.P. : :
PO BOX 549 Appliance Service 215 235-2050
ABINGTON PA 19001 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646
Paymen mmar
Representantes Que Hablan Espanol 215 235-2175
03/22/10 Check $1,829.87 .
- Web Site - www.pgworks.com
Billing Summary
Past Due Amount $16,057.52 CUSTOMER SERVICE CENTERS
Adjustments $240.85 {Hours 9 a.m. - 5 p.m.]
Current Charges $2,170.71 Center City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave. (T, W, F
Total Amount Due By ) . eiten Ave. | )
8 S. Philadelphia 1601 S. Broad St. (M, W, TH)
Apr 30, 2010 $18.469.0 Frankford 4410 Frankford Ave. (T, TH, F}

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W.,F}

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. (18% vyearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payabie to Philadelphia Gas Worls

A Account Number: 0719354604
)
P@%{R\E Due Date: Apr 30, 2010
Place "X" in box lor Pleas.e Pay: $18,469.08
D address corrections. Print

corrections on reverse side. " "
Amount Enclesed:

N 20666 2 AT 0.482  ***»**AUTO**3-DIGIT 190
nminamiimanmnmminmm. Meabisalinal Mranseal bbbl sl e}

FERN ROCK GARDENS REALTY CORP. L.P. Philadelphia Gas Works
PO BOX 548 P.O. Box 11700

0007193546048000000018469068k

(2
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FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549
ABINGTON PA 19001

Page:
Billing Date:

Account Number:

2 of 4
04/07/10
0719354604

Account alance war Harges ‘Balan
Summary $17,887.39 $1,829.87 $16,057.52 $2,170.71 $18,469.08
(B::s"i’g"t SA ID# 5697548861, LARGE COMPLEX/NON-HEAT
Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 149.19 Cof @ $0.75437 . onivniiii i, $112.55
Total SUPPlY Charges .. ..vvieiiii e e e $112.55
Delivery Charges
Customer Charge @ S$18.00 ... .c.iiiriiiiiii e $2.90
Distribution Charge 149.19 Ccf @ $0.72796 .. ..cooiiiiiiiiieeiiiieeieeie e $108.61
Gas Cost Adjustment @ -$0.0294 ... . it $4.39 CR
Total Delivery Charges ..o 7$107.12
Supply Charges
Commodity Charge 775.81 Cef @ $0.7635 ..o $592.33
Total SUPPIY Charges .. ..o e et ©$692.33
Delivery Charges
Customer Charge @ $18.00 .. ....ciiiiiiiiii e $15.10
Distribution Charge 775.81 Ccf @ $0.76362 ...c..ovvvviieiiiinnnniiiiiineriiiicicceecean $692.42
Gas Cost Adjustment @ -$0.02895 ... ..coiiiiiiiiiiiiiic e $22.46 CR
Total Delivery Charges .........oveii i e $585.06
CITY SALES TAX 1% OF $1,397.06 ....covvviiiiiiiiiiiii e $13.97
STATE/CITY SALES TAX 7% OF $1,397.06 .....iiiriiiiiiiiiiiieneiiervenrieenaaenes $97.79
Total Current Billing Charges ... ..ot e i erentaireantasnies $1,508.82
SA ID# 5109682157, SMALL COMPLEX/NON-HEAT
Rate Class: General Service Commercial
Supply Charges
Commodity Charge 64.35 Ccf @ $0.75437 .o $48.55
Total SUPPIY CRarges ..o e " $48.55
Delivery Charges
Customer Charge @ $18.00 ... i e $2.90
Distribution Charge 64.35 Ccf @ $0.72796..........oiiii i, $46.85
Gas Cost Adjustment @ -$0.0284 . i $1.89 CR
Total Delivery Charges oo "~ $47.86
Supply Charges
Commodity Charge 334.65 Ccf @ $0.7835 ....iiiiiiiiiiieiiceeiee e $255.50
Total SUPPIY CRarges . o e T $255.50
Delivery Charges -
Customer Charge @ $T18.00 (..ot e r e eae e $15.10
Distribution Charge 334.65 Ccf @ $0.76362 .....icviiiiiiiiiiniiineieieiiieieieeen, $255.54 4
Gas Cost Adjustment @ -$0.02895 ... oot $9.69 CR)

Trtral Nalivarv Charnac

76N Ok



FERN ROCK GARDENS REALTY CORP. L.P.

PO BOX 549
ABINGTON PA 19001

Page: . 3 of 4
Billing Date: 04/07/10
Account Number: 0719354604

CITY SALES TAX 1% OF $68T2.86 ...iccviiiiiiiniiiei et iicice v a e $6.13
STATE/CITY SALES TAX 7% OF $612.86......ccciviiiiiiiiiiiiiiiiiriiiecieeiv e $42.90 |
Total Current Billing Charges .......cooiiiiiiiiiiiiiii et aa s 7$661.89
Current Charges For Al SAS ... ... ..o i e e eeas $2,170.71
Adjustment Adjustments for SA ID # 5597548861
Detail Late Payment Charge ........ooouiiiiiiiiiniiieiiiiie e reareieeaneasne et e e raaaeaeanens $169.91
Adjustments for SA ID # 5109682157
Late Payment CRarge ... it et e e ettt e an $70.84
Total A UStMIEBNTES . ... it ittt rtcitiie et eeee e et ebas et ea st e e ra e e e e tt et tasrearatans $240.85



POV

FERN ROCK GARDENS REALTY CORP. L.P.

PO BOX 549
ABINGTON PA 13001

Page:

Billing Date:

4 of 4
04/07/10

Account Number: 0719354604

Meter Detail

Meter #: 2027209

Multiplier: 1.0000 Gas Pressure Factor:

Service Point: 9972612206

1.000

Next Meter Read: Apr 27, 2010

02/23/2010 |

~ 3a772]

Actual 03/26/2010 34697 Actual

925 925.00

1.023 946.27

Meter Detail

Meter #: 2035385

Multiplier: 1.0000 Gas Pressure Factor:

Service Point: 9972612207

1.000

Next Meter Read: Apr 27, 2010

s

02/23/2010 |

Actual | 03/26/2010 | 17212]  Actual

398.00 |

1.023 408.17

5“"'9\’ SA ID# 5597548861, LARGE COMPLEX/NON-HEAT
| "‘;393 tion COMPARATIVE GAS USAGE THIS MONTH oo ISTORICAL DATA LAST 12 MONTHS
niormation This Year Last Year Total Ccf 9666.00
Avg Daily Usage (Ccf)  30.0 34.0 Avg Ccf 805.50
Billing Days 31 30
AVg Dally Cost $4~8.67 $6046 MAMJ JASONDJFM | ] ACCL}Bl
(] Estimated
Energy SA ID# 5109682157, SMALL COMPLEX/NON-HEAT
:Jsfage tion COMPARATIVE GAS USAGE THIS MONTH soo 21 ORICAL DATA LAST 12 MONTHS
niormation This Year Last Year gg Totat Ccf 3904.00
Avg Daily Usage (Ccf) 13.0 13.0 20 Avg Ccf 325.33
Billing Days 31 30 10
Avg Daily Cost $21.35 $23.62 MAMJ JASONDJFM B Actual
B Estimated



Page: 1 of 4

Billing Date: 07/05/11

PHILADELPHIA GAS WORKS g

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 Account Number: 0719354604
MONTHLY STATEMENT GENERAL INFORMATION
From 05/25/117 thru 06/27/11 CONTACT US
Billing Cycle Number: 22 Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
FERN ROCK GARDENS REALTY CORP. L.P. : :
PO BOX 549 Appliance Service 215 235-2050
ABINGTON PA 19001 Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Pavm Hearing impaired TTY Line 215 236-4646

r

Representantes Que Hablan Espanol 215 2356-2175
06/17/11 Check $2,120.61 .
o Web Site - www. pgworks.com
Billing Summary
Past Due Amount $35,131.17 CUSTOMER SERVICE CENTERS
Adjustments $625.54 {Hours 9 a.m. - 5 p.m.)
Current Charges ¢ ‘}’\“{\ " $1,506.13 Center City 1137 Chestnut St. (M, T, TH, F)
Total Amount Due B - Germantown 210 W. Chelten Ave. (T, W, F)
Y 7 162.84 S. Philadelphia 1601 S. Broad St. (M, W, TH)

Jul 28, 2011 $37,162.8 Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. {18% vyearly)

Questions or compiaints about your bill? Pleese call us before the Due Date at 215-235-1000.
0O; write to: PGW P.0O. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.
Write your account number on your checlc or money order made payable to Philadeiphia Ges Worlts

N
Account Number: 0719354604
Ip)(igw Due Date: Jul 28, 2011
Please Pay: $37.162.84

L reg

Place "X in hox for
address corrections. Print
corections on reverse side.

Amount Enclosed:

5’ 21678 2 AT 0.490 =***>>**AUTO**3-DIGIT 190
Imi”llll|||”|||m””“IHIM'.'“IM“||”||'|“lu|l| ”lmlmlnll”lmu|”|In|lm”|m”ml[lul

FERN ROCK GARDENS REALTY CORP. L.P. Phitadelphia Gas Works

PO BOX 549 P.O. Box 11700
ABINGTON PA 19001 Newark, NJ 07101-4700

000719354L044000000037L6284H5

[



EXPLANATION OF TERMS

BUDGET PLAN

This plan is available to all residential customers who are not in
arrears. It spreads your payments over a 12 month plan.

You may start the Budget Plan at any time. To do so, or for mors
information, call 215 235-1000 or visit any of our Customer
Service Centers.

PAYMENT AGREEMENT PLANS

It you are behind and cannot pay your full bill, PGW offers
special payment plans. Call our Collection Depariment at 215
235-1777 or visit any of our Customer Service Centers.

METER READING INFORMATION

PGW shall use its best effort to obtain an actual meter reading
regularly, and at least every six months for customers without
automatic meter reading devices. When the meter is not read, we
estimate your gas use. To avoid estimates, you may read your
own meler and tell us the reading by calling 215 232-2244 at

any time. We also offer stamped, pre-addressed post cards.
which you can use to send us your meter reading by the specified
date. To request a supply of these cards, call 215 235-1000, or
write us at P.O. Box 3500, Philadelphia, PA

CUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining ihe
lines, meter reading and billing.

DISTRIBUTION CHARGES
The charge for delivery of natural gas from the city gate to the
consumer.

COMMODITY CHARGE
The charge for basic gas supply service which is sold either by
volume (ccf or mcf) or heating value {dekatherms).

RIGHTS AND OBLIGATIONS

A customer

Asummary of vour rights and sbligations as 2 PGV

will be made avallable upon request.

A Rate Scheduls and an explanation of [ow 1o verily the

accuracy of a bill and an explanation of the various charges
will be made availabie upon reguast.

it vaur
zlaoun

oavman ite 12nms.

CCF
100 cubic feet of gas. This is a measure of gas usx

©Q
]

MCF
1000 cubic feet of gas. This is & measure of gas usagz.

GAS COST ADJUSTMENT

Amount bilied or credited sach month to account for diffarences
between projected and actual gas supply costs of the Natural Gas
Distribution Company. .

DEKATHERMS (DTH)

A measure of the heat contant value of gas, Gas usage is
determined by multiplying the MCF used by the heat content
value of the gas. One DTH equals approximately nine hundred
seventy. cubic feet.

NATURAL GAS DISTRIBUTION COMPANY (NGDE)
A state reguiated natural gas utility which owns the gas lines and
equipment necessary o deliver natural gag to the consurmnar,

Weather Normalization Adjusiment {WNA)

An adjustment approved by the Pennsylvania Public Utility
Commission as a way to help PGW stabilize its income and
operate more efficiently within its budget during ths healing
season.

MIGRATION RIDER

Applies to customers switching to an slternative gas supplier or
interruptible service. Credits or surcharges a customear’s bill for
gas costs that the company paid during the time that the
customer bought gas from PGW but which have not vat bzen
fully recovered from or paid back to customers.

NATURAL CAS SUPPLIER

if vou,have szlected = Natuy
MNatwral Gas Supplier & resp
Supplier charges. PGW wili bil

tariff for your rais class.
Commocdity prices and chargzs ore s21 by the Meicrae! Has Suspliz
vou have chosan.
The Public LHiiitizs L.)..ll.nw o regulates the hamnoano pnes
anc ssrviees.,
Maling Address
St
i Sws o T Ll
‘I S
F ,
}
T ety T f\ o
Servize LezenoniAacdrzss 2 Proser,
[SEETE
w0
[ S T




FERN ROCK GARDENS REALTY CORP. L.P. Page: 2 of 4

PO BOX 549 o .

ABINGTON PA 19001 Billing Date: 07/05/11
Account Number: 0719354604

Account ) ) :
Summary $37,251.78 $2,120.61 $35,131.17 $525.54 $1,5606.13 $37.162.84
Current o, 54 5597548861, LARGE COMPLEX/NON-HEAT
Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 122.18 Cof @ $0.66778 ...ivniviiniiiiiiiiicie i, $81.59
Total SUPPIY CRArGEs ...ttt ittt e te e et at e e s et e e et et e e taeetaanaserraa © $81.59
Delivery Charges
Customer Charge @ $18.00 ... .ot $3.27
Distribution Charge 122.18 Ccf @ $0.76307 ...vvviiiiiiiiiiiii e e $93.23
Gas Cost Adjustment @ -$0.01378 ... it $1.68 CR
Total Delivery Charges ....o..uii i et et eens T $94.82
Supply Charges
Commodity Charge 543.82 Ccf @ $0.65728 .....coiviviiiiiiiiieeee e $361.38
Total SUPPlY Charges .. oo e e et e " $361.38
Delivery Charges
Customer Charge @ $18.00 ......viivriiiiiiiieiiii et $14.73
Distribution Charge 549.82 Ccf @ $0.77884 ... ..ot $428.22
Gas Cost Adjustment @ -$0.04798 .. ....viiviiriiiiiiiiii e eee e e aaiaens $26.38 CR
Total Delivery Charges .........oiniiiiiiiiii e "$416.57
CITY SALES TAX 1% OF $954.36 ...t $9.54
STATE/CITY SALES TAX 7% OF $954.36......i it $66.81
Total Current Billing Charges .......covtiiiii i e e et eeaaens $1,030.71

SA ID# 5109682157, SMALL COMPLEX/NON-HEAT
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 55.09 Cef @ $0.66778 ...t $36.79
Total SUPPlY Charges . oo e e e T $36.79
Delivery Charges

Customer Charge @ $T18.00 ... i ittt e $3.27

Distribution Charge 55.09 Cof @ $0.76307 ..oiiiiiiiiiiiii e, $42.04

Gas Cost Adjustment @ -50.01378 ... i $0.76 CR
Total Delivery CRarges ..o e T $44.55
Supply Charges

Commodity Charge 247.91 Cef @ $0.65728 ..o it $162.95
Total SUPPEY Charges . oo e "$162.95
Delivery Charges

Customer Charge @ $T18.00 ... .. it e $14.73

Distribution Charge 247.91 Ccf @ $0.77884 ..ot $193.08

Gas Cost Adjustment @ -$0.04798 ... ..ottt $11.89 CR

Total Delivery Charges ......ovvvviiiiiiiiie e PR $195.82 )3



FERN ROCK GARDENS REALTY CORP. L.P.

PO BOX 549
ABINGTON PA 19001

Page: 3 of 4
Billing Date: 07/05/11
Account Number: 0719354604

CITY SALES TAX 1% OF $440. 27 .. ittt e er e e e e $4.40

STATE/CITY SALES TAX 7% OF $440.21. . i e $30.81

Total Current Billing Charges ... ....ccoooiiiiiiii i e et $475.42

Current Charges FOr All SAS ... ..ot e aaa e $1.506.13
Adjustment Adjustments for SA ID # 5637548861

Detail Late Payment Charge ..ot e e $360.39
Adjustments for SA ID # 5108682157

Late Payment Charge .........vviiiiiiiiiirin e e e $165.15

B L e | 3 )4 T | - S OO ORI $525.54

i

ANAAT-P-N002



FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549
ABINGTON PA 19001

P&

Page:
Billing Date:

4 of 4
07/05/11

Account Number: 0713354604

Service Point: 99726
Gas Pressure Factor:

Meter #. 2027209
Multiplier: 1.0000

Meter Detail

12206
1.000

Next Meter Read: Jul 26, 2011

05/25/2011 I 44478| Actual 06/27/2011 [ 451 50| Actual

672 | 672.00

Service Point: 99726
Gas Pressure Factor:

Meter #: 2035385
Multiplier: 1.0000

Meter Detail

12207
1.000

Next Meter Read: Jul 26, 2011

Actual

306.93

05/25}201 1 | 21870\ Actual 06/27/2011 I 221 73| 303 303.00 l 1 .01L[
Energy SA ID# 5597548861, LARGE COMPLEX/NON-HEAT
lUsfage _ COMPARATIVE GAS USAGE THIS MONTH HISTORICAL DATA LAST 12 MONTHS
ntormation This Year Last Year Total Cct 8868.00
Avg Daily Usage (Ccf)  20.0 17.0 Avg Cct 739.00
Billing Days 33 31
. a 1
Avg Daily Cost $31.23  $26.16 JJASONDJFMAMY B Retual
Energy SA ID# 5109682157, SMALL COMPLEX/NON-HEAT
lUsfage . COMPARATIVE GAS USAGE THIS MONTH soo 2T ORICAL DATA LAST 12 MONTHS
nformation This Year Last Year gg Total Ccf 4102.00
Avg Daily Usage (Ccf} 9.0 8.0 20 Avg Cct 341.83
Billing Days 33 31 10
. A 1
Avg Daily Cost $14.41  $12.83 JJASONDJFMAMy B Bctual



4 7 Page: 1 of 2

| @@5’ . Billing Date: 05/04/12

PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE. PHILADELPHIA, PA 19122-0050 Account Number: 0253720512
MONTHLY STATEMENT GENERAL INFORMATION
From 03/27/12 thru 04/25/12 ’ CONTACT US
Billii N
lling Cycle Number: 22 Gas Leaks & Emergencies 215 235-1212
Account for: ' Billing & General Information 215 235-1000
Fern Rock Gardens Realty Co. L.P. : : .
PO BOX 549 Appliance Service 215 235-2050
ABINGTON PA 19001 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Bil Hearing impaired TTY Line 215.236-4646
mar, Representantes Que Hablan Espanol 215 235-2175
Past Due Amount $65,478.43 . X
Adjustments $893.34 Web Site - www.pgworks.com
Current Charges \'), ‘ﬁ\ l\\l'\/ $469.12 CUSTOMER S CEC RS
{Hours 9 a.m. - 5 p.m.)]
Total Amount Due By Center City 1137 Chestnut St. (M, T, TH, F)
May 30, 2012 $66.840.89 Germantown 210 W, Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F}

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthty. {18% vyearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 19122-0050

Piease return this portion with your payment.

)\ Write your account number on your check or money order made payable to Philadelphia Gas Works
5 WALz Account Number: 0253720512
P@YRJ Due Date: May 30, 2012
Please Pay: $66,840.83

Place "X" in box for
D address corrections. Print
correclions on reverse side.
Amount Enclosed: DD JU ][

25664 1 AT 0.374 *****>AUTO*>*3-DIGIT 190
Ldtldadl LoD I3 o el ibdenl il bl Hhaliolwad W lbbatbad bt hl

Fern Rock Gardens Realty Co. L.P. Philadelphia Gas Works
PO BOX 549 P.O. Box 11700

00025372051240000000b6LAY0&9H
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Fern Rock Gardens Realty Co. L.P. Page: 2 of 2

PO BOX 549 - .

ABINGTON PA 19001 Billing Date: 05/04/12
Account Number: 0253720512

Account ‘Balarice Farwar harge Balance
Summary $65,478.43 $65,478.43 $893.34 $469.12 | . $66,840.89
g:;‘i's"t SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY
Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 313 Cef @ $0.571983 ittt $162.71
Total SUDPIY Carges oottt ittt ettt et e ie et s e e et s eenteaetaan T$162.71
Delivery Charges
Customer Charge @ $18.00 ........ocovvivnivieiiiinneine e e $18.00
Distribution Charge 313 Ccf @ $0.72153 . .. it $225.84
Gas Cost Adjustment @ -$0.022. . ... .iiiiiiiiii i $6.89 CR
Weather Normalization AdJUSTMENTt ... ...ociiiiiiiiiiiiiniiririerieriiiriareiareneanrrenienaraens $34.71
Total Delivery Charges .. .coovviiiie it crt v raen s ararsre s reaneareneeaneneenanennes 7$271.66
CITY SALES TAX 1% OF $434.37 .iriiiiiriieeiie e iie i et vav e a e s e aeeneans $4.34
STATE/CITY SALES TAX 7% OF $434.37 ..ottt $30.41
Total Current Billing Charges ......cooviiiiiiii i ettt e ea e aaa e anas 7$469.12
Adjlistment Adjustments for SA 1D # 9935030987
Detail Late Payment Charge .....oiiiioi i i icei e r et es et a e ae e aar e tenraaannneas $893.34
TOtal A US MBS . ettt itieiit i et iieeea st erteaaeeanesteeesarestsaanaeasassasseassnsenseasesnsrnsnnosns $893.34
Meter Detail Meter #: 1989388 Service Point: 5202140018 Next Meter Regd: May 25, 2012

Multiplier: 1.0000 Gas Pressure Factor: 1.000

03/27/2012 72853’ Actual 04/25/2012 | 73166] Actual 313 ] 313.00 1.032 322.92
Energy SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY
IUs;age . COMPARATIVE GAS USAGE THIS MONTH 5000 ST ORICAL DATA LAST 12 MONTHS
nformation This Year Last Year gggﬁ Tozal Ccf 8916.00
Avg Daily Usage (Ccf) 11.0 29.0 2006.1. Avg Ccf 743.00
Billing Days 29 29 10001
Avg Daily Cost $16.18 $46.46 AMJ 1 ASOND J EMA @ Actual

[§ Estimated



SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS
. DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS
WORKS
DOCKET No. C-2012-2308462;
SBG MANAGEMENT SERVICES, INC/FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 3

RECEIVED

MAR - 4 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



@Q’J\—q\ Page: 1 of 2
/ opgr D . 1
[JE')) x>/ \\_74—}":} PHILADELPHIA GAS WORKS Billing Date: 02/04/10

$00 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122-0050 Account Number: 9125007651
‘ MONTHLY STATEMENT GENERAL INFORMATION
From 12/28/09 thru 01/26/10 CONTACT US
Billing Cycle Number: 22 Gas Leaks & Emergencies 215 235-1212
Account for: . Billing & General Information 215 235-1000
MARCHWOOD APTS . :
5515 WISSAHICKON AVENUE Appliance Service 215 235-2050
PHILADELPHIA 19144 Theft of Gas 215 684-6383
PO BOX 549 Foreign Language Assistance 215 235-1000
PAB'NGT:': ';A 15:20: Hearing impaired TTY Line 215 236-4646
Fayments summary
Representantes Que Hablan Espanol 215 235-2175
01/27/10 Check $8,375.41 N
Billing S Web Site - www. pgworks.com
Hing summary
Past Due Amount $11,153.41° CUSTO SERVICE CENTERS
Current Charges $14,440.86 (Hours 9 a.m. - 5 p.m.}
Center City 1137 Chestnut St. (M, T, TH, F)
Total Amount Due By Germantown 210 W. Chelten Ave. (T, W, F)
Mar 02, 2010 $25,594.27 S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W.,F}

To avoid Finance Charges please pay total amoun* Charge is calculated at 1.5%
monthly. {18% yearly)

Ques"’ N
AN
S
\\\/\ @j v 9125007651
2 E2Y Mar 02, 2010
B C(,* K, \,p Q)\p D $25,504.27
ac.i(. (Q .
g U= < Eunnnais
e 22036 1 A"
) Lalldadbandlhon ) shbad el Wlsvenn b ead e land il
MARCHWOQOD Philadelphia Gas Works

P.O. Box 11700

5515 WISSAHIC Newark, NJ 07101-4700

PHILADELPHIA 1%
. PO BOX 549
ABINGTON PA 1900

003125007k518000000025594277



| P ) g | |
: | ‘ .
P . . |
T,

PTIR
W BN 10
AG

L) 01
Al
AL




Page:
Billing Date:

MARCHWOOD APTS

5515 WISSAHICKON AVENUE
PHILADELPHIA 19144

PO BOX 549

ABINGTON PA 13001

Account Number:

2 of 2
02/04/10
9125007651

Account Bataice. eceivad Forward s harge: Ralance:
Summary $19,5628.82 $8,375.41 $11,153.41 $0.00 $14,440.86 $25,594.27
g:;s“t gA ID# 9961788347, 5515 WISSAHICKON AVE
Charges ate Class: General Service Commercial
Supply Charges
Commodity Charge 9,798 Ccf @ $0.75437 ..ot $7,391.32
T ota] SUPPIY RGeS 1ottt ittt e vt i e ettt e e e e aaeaaees $7,391.32
Delivery Charges
Customer Charge @ $18.00 ...iviiiiiiiiiiii et ra e $18.00
Distribution Charge 9,798 Cef @ $0.72796 . ...oioviiiiiiiiiieeiieee e eaii e $7,132.55
Gas Cost Adjustment @ -$0.0294 ... ....iiiiiiiiiiiiii e $288.06 CR
Weather Normalization AdjUuSIMEent.........o.iiiiiiiiiiiiiiiieii it e eeaaneeenes $187.05
Total Delivery Charges . .o v sttt re i v et s ie e e e eir e st e e st ar e n st s aaanens $7,049.54
Total Current BIING CRarGeSs ......vviierieeeeereeeeieeeeeee oo e e e et e et r s et $14,440.86

Meter Detail

Service Point: 99726121563
Gas Pressure Factor: 1.000

Meter #: 1989624
Multiplier: 1.0000

Next Meter Read: Feb 23, 2010

12/28/2009 | 28930]  Actual | 01/26/2010 | 38728]  Actual 9798|  9798.00 1.019 |

Energy SA ID# 9961788347, 5515 WISSAHICKON AVE .

:Jsfage tion COMPARATIVE GAS USAGE THIS MONTH oo WSTORICAL DATA LAST 12 MONTHS

ntormation This Year Last Year :ggg Total Cef  50983.00
Avg Daily Usage (Ccf)  338.0 366.0 800 Avg Ccf 4248.58
Billing Days 29 32 400

. B Acrtual

Avg Daily Cost $487.96 $674.45 JEMAMJ JASOND J 5 Egr_‘ll:ated



. MONTHLY STATEMENT

From 08/26/10 thru 09/27/10
Billing Cycle Number: 22

Acgount for:
MARCHWOOD APTS LTD
PO BOX 549

ABINGTON PA 192001

PHILADELPHIA GAS WORKS

800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122.0060

Billing Summar

Past Due Amount $475.28
Adjustments $7.11
Current Charges £ 10({(1(9 $466.02
Total Amount Due By

Oct 29, 2010 . $948 .41

Pagé: 1 of 4
Billing Date: 10/06/10
Account Number: 5128000237

GENERAL INFORMATION

CONTACT US
Gas Leaks & Emergencies 215 235-1212
Billing & General Information 215 235-1000
Appliance Service 215 235-2050
Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175
Web Site - www.pgworks.com
cy ER SERVICE CENTERS
{Hours 9 a.m. - 5 p.m.}
Center City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)
N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%

monthly. (18% vyearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW 2,0, Box 3500, Phiie., PA 18122-0050



MARCHWOOD APTS LTD Page: 2 of 4

PO BOX 549 o _
ABINGTON PA 19001 Billing Date: 10/06/10

Account Number: 5128000237

. Account 3Celve Qrwarg CjISTmES Lharges balanc
Summary $475.28 $0.00 $475.28 $7.11 $466.02 $948.41

(B::;i’g“t SA ID# 6430067219, 6515 WISSAHICKON AVE, PRL A
Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 28.91 Cef @ $0.71857 ..ivviiiiiiiiiieiiieeiiee et $20.77
Commodity Charge 156.09 Ccf @ $0.72449 .. .coiviiiiiiiiiiiiiiiic s $113.09
Total SUPPlY Charges ... e e 7$133.86
Delivery Charges
Customer Charge @ $18.00 . ... ittt eeee e e e et s s ernesanens $18.00
Waive CUSTOMEr Charge .....vuiiiierieieitiiiie et e e e e et e e e e e e b eranens $18.00 CR
Distribution Charge 28.91 Cef @ $0.747 11 . iviiiiiiiiiiiiii et eaas $21.60
Distribution Charge 156.09 Ccf @ $0.73464 ..........cooooiiiiiiiiiiiii s $114.67
Gas Cost Adjustment @ -$0.067 18 ... .cciiiiiiiiii e et ern s $1.94 CR
Gas Cost Adjustment @ -$0.03389 .. .. it $5.31 CR
Total Delivery Charges ........iiuiiiiiiie et s et aeaesnans 7$129.02
CITY SALES TAX 1% OF $262.88 .. ...ttt $2.63
. STATE/CITY SALES TAX 7% OF $2B2.88.....c.oiieiiiiiiieeeeecriie e, $18.40
Total Current Billing Charges ......cocoiiieriniiiiiiiie e e i eaens 7$283.91

SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 16.56 Ccf @ $0.71857 .ttt $11.90
Commodity Charge 89.44 Ccf @ $0.72449 ....iiiiiiiiiiiii i $64.80
TOtal SUPPIY ChATUES .o ot e et e et et e e et et et " $76.70

Delivery Charges
Customer Charge @ $18.00 .. it $18.00
Distribution Charge 18.56 Ccf @ $0.747 11 ... i $12.37
Distribution Charge 89.44 Cef @ $0.73464 ... ..oioviiiiiiiiiii T $65.70
Gas Cost Adjustment @ -50.067 18 ... ciiiiiiiie e $1.11 CR
Gas Cost Adjustment @ -$0.03399 ... $3.04 CR
Total Delivery Charges ..o T $91.92
CITY SALES TAX 1% OF $168.62 ... i e $1.69
STATE/CITY SALES TAX 7% OF $168.62. .. it $11.80
Total Current Billing Charges ..o “$182.11
. Current Charges For All SAs . ... e $466.02

Adjustment Adjustments for SA ID # 6430067219
Detail Late Payment Charge .. oo e e $4.32
Adjustments for SA D # 6676751050 -
Late Payment Charge ..o i e et $2.79 O



MARCHWOOD APTS LTD Page: 3 of 4
PO BOX 5439 Billing Date: - 10/06/10’

ABINGTON PA 19001
Account Number: 5128000237

. Total AQJUSTMENTS ... .eieiiieieirirreren it tacnrrerientnarmecntsrsrresrsrastssnrnrnassasrasisasrsasassns $7.11

e

PORW-PRND



@ MARCHWOOD APTS LTD Page:
: PO BOX 549 oF .
2 ABINGTON PA 19001 Billing Date:

4 of 4
10/06/10

Account Number: 5128000237

Service Point: 9972613900
Gas Pressure Factor: 1.000

Meter #: 1970015
Multtiplier: 1.0000

Meter Detail

Next Meter Read: Oct 26, 2010

pe yoe

Actual 7536 Actual 185 l

08/26/2010 | 7351 | 09/27/2010 |

185.00 |

1.018 188.33

Service Point: 9972613901
Gas Pressure Factor: 1.000

Meter #: 2024115
Multiplier: 1.0000

Meter Detail

Next Meter Read: Oct 26, 2010

08/26/2010 | 3974| Actual | 09/27/2010 4080  Actual 106]|  106.00] 1018 |  107.90

Energy SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A

IUiage tion COMPARATIVE GAS USAGE THIS MONTH so0 WSTORICAL DATA LAST 12 MONTHS

ntormation This Year Last Year 2 Total Ccf 2304.00
Avg Daily Usage (Ccf) 6.0 2.0 20 Avg Ccf 192.00
Billing Days 32 30 10
AVQ Dally Cost $8.87 $0.00 SONDJFMAMJJAS %g%?r?ér_ed

Energy SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B

llefage tion COMPARATIVE GAS USAGE THIS MONTH 200 STORICAL DATA LAST 12 MONTHS

nrormation This Year Last Year }g Total Ccf 1064.00
Avg Daily Usage {Ccf) 3.0 1.0 8 Avg Ccf 88.67
Billing Days 32 30 4
Avg Daily Cost $5.69 $0.00 SONDJ FMAMJ JAS B Actual

B Estimated



PHILADELPHIA GAS WORKS PB_20120805200002.¢a1-60891-000000818

Gas Leak Emergencies: 215-235-1212 Page: 10f4
Billing & General Information {English & Espanol): 215-235-1000 Billing Date: Jun 06, 2012
Access Your Account Online: www.pgworks.com _ ‘ !

Account Number: 5128000237

. MONTHLY STATEMENT

Energy Usage Information
From Apr 25, 2012 thru May 25, 2012
MARCHWOOD APTS LTD

PO BOX 549 320
ABINGTON PA 19001

400

240

=73

160 :

Billing Summary il |

Past Due Amount $5,677.50 \al ﬁoh i , 7 K
Current Charges sarrase vV B ERE N ERE R E L
Adjustments $79.14 J ASONDUJFMAMUY
Total Amount Due By W Actual Estimated Prior Year
Jun 28, 2012 $6,227.79

» For the last 12 months:
- Your total usage is 3841 Ccf.
- Your average monthly usage is 320.09 Ccf.

Introducing your newly designed PGW billl. Dear Customer: PGW's new bill design is here. User-friendly features include a

24-month energy usage chart, average year-over-year daily energy cost, an easier-to-read bill summary on the front page and space
for customized messages.

Each month, this area will have timely messages, important updates and useful contact information.

Need help paying your blil? PGW can help. Are you having trouble keeping up with your bills? Have you received a past due
or shutoff notice? Don't suffer in silence any longer. Contact PGW today and let us help you manage your gas bills.

Questions or Complaints about your bill? Piease ~all us before the due date at 215-235-1000, or write to: PGW P.0O. Box 3500, Phila., PA 19122-0050

23

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Account Number: 5128000237
Due Date: Jun 28, 2012
Place "X" in box for Please Pay: $6,227.79

address corrections. Print
carrections on reverse side.

Amount Enclosed: &

ST L YL ey L T L LY

045446 000000916 Philadelohia Gas Work

lItlilt]|d]l|||[|Il'|||l:htl||||l||IlluI:['u[illIl'lIl“Ilu'l lladelphia Gas YWOrks
P.O. Box 11700

MARCHWOOD APTSLTD Newark. NJ 07101-4700

PO BOX 549 Li‘i '

ABINGTON PA 18001-0548

0051280002376000000006k22779)
>



PB_20120605200002.dal-80892-000000916

GENERAL INFORMATION - . Al e BT SRS Py i g L . )
ACCESS YOUR ACCOUNT ONLINE VISIT A CUSTOMER SERVICE CENTER

www.pgworks.com (SAM TO 5PM)
QTACT US BY PHONE Center City 1137 Chestnut St. (M, T, TH, F)
Leaks & Emergencies (24/7) 215-235-1212 Germantown 212 W. Chelten Ave. (T, W, F)
Billing & General Information (8am to 6pm, M-F)  215-235-1000 S. Philadelphia 1601 S Broad St. (M, W, TH)
Appliance Service 215-235-2050 Frankford 4410 Frankford Ave. (T, TH, F)
Report Theft of Gas 215-684-6383 N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
Hearing Impaired TTY Line 215-236-4646 W. Philadelphia 5230 Chestnut St. (M, T, W, F)

EXPLANATION OF, TERMS

BUDGET PLAN - This plan is available to all residential customers who are not in arrears. it spreads your payments over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service
Centers.

CCF - 100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value

of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH eqguals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.

COMMODITY CHARGE — The charge for basic gas supply service which is sold either by volume (ccf or mcf) or heating value {(dekatherms).
CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.

DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.

GAS COST ADJUSTMENT -~ Amount billed or credited each month to account for differences between projected and actual gas supply costs
of the Natural Gas Distribution Company.

METER READING INFORMATION - PGW shall use its best effort to obtain an actual meter reading regularly, and at least every six months
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may
read your own meter and tell us the reading by calling 215 232-2244 at any time. We aiso offer stamped, pre-addressed post

cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000,

or write us at P.O. Box 3500, Philadelphia, PA 18122,

MIGRATION RIDER - Applies to customers switching to an alternative gas supplier or interruptible service. Credits or surcharges a
customer's bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully

recovered from or paid back to customers
NATURAL GAS DISTRIBUTION COMPANY {NGDC) - A state regulated natural gas utility which owns the gas fines and equipment
necessary to deliver natural gas to the consumer. .
PAYMENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection
riment at 215 235-1777 or visit any of our Customer Service Centers.
E SALES TAX — An approximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsylvania.
ATHER NORMALIZATION ADJUSTMENT (WNA) - An adjustment approved by the Pennsylvania Public Utility Commission as a way to .

stabilize its income and operate more efﬁcuent!y within its budget during the heatlng season.

NATURAL GAS SUPPLIER B

If you have selected a Natural Gas Supplver other than PGW the Natural Gas Supplier is responsuble for the b;lhng of Natural Gas Supplter
charges. PGW will bill for gas delivery according to the tariff for your rate class.Commodity prices and charges are set by the Natural Gas
Supplier you have chosen. The Public Utility Commission regulates the distribution prices and services.

RIGHTS & OBLIGATIONS .

A summary of your rights and obhgataons asa PGW customer will be made available upon request. A Rate Schedule and an explanatuon of
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.

Mailing Address

Electronic Check Recovery Authorization Name
Street _
When you pay by check, preauthorized bank draft. ACH. or by a State Zi
telephone authorized transaction you expressly authorized PGW, City wiate Ip
if your check is dishonored or returned for any reason, to -
Telephone ( )

electronically debit your account for the amount of the check
plus a processing fee not 1o exceed the state maximum legal
limit {plus all applicable sales tax). The use of a check for

paent is your acknowledgement of this policy and its terms. Service Location (Address of Property)

Street

City State Zip
Telephone ( )




MARCHWOOD APTS LTD
PO BOX 549
ABINGTON PA 19001

PB_20120605200002.dat-90893-000000916

Page:
Billing Date:

Account Number:

3of4

Jun 06, 2012
5128000237

Meter Detail Meter #: 01970015 Cycle #: 22 Next Meter Read: Jun 26, 2012
Multiplier 1.0000 Gas Pressure Factor:  1.000
I B S To 77 T 77 Usage Conversion Total
Date Reading Type Date Reading Type Difference (Ccf) Factor Therms
04/25/2012 | 11597 | Actual | 05/25/2012 | 11843  Actual 246|  246.00| 1.0185 |  250.55
Meter Detail Meter #: 02024115 Cycle #: 22 Next Meter Read: Jun 26, 2012
Multiplier 1.0000 Gas Pressure Factor:  1.000
I B —— R S Usage Conversion Total
Date Reading Type Date Reading Type Difference (Ccef) Factor Therms
04/25/2012 | 5961] Actual | 05/25/2012 | 6058 | Actual 97 | 97.00| 1.0185 | 98.79
Current
Basic SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A
Charges Commercial Non-Heat
Supply Charges
Commodity Charge 246 Ccf @ $0.51983 i s $127.88
Total Supply Charges $127.88
Delivery Charges
. Customer Charge @ $18.00 $18.00
Waive Customer Charge -$18.00
Distribution Charge 246 Ccf @ $0.7215 $177.50
Gas Cost Adjustment @ -30.022 ..o -$5.41
Total DElIVErYy Charges  occececcriiericnineneistsi sttt et e s sescas st sess s sassons $172.09
CITY SALES TAX 1% OF $2080.87  .ootiiviirireiriecreinrecstrecrmrentmaanaessnresvsasssestsnssonenassessssesnecan $3.00
STATE/CITY SALES TAX 7% OF $299.97 $21.00
Total Current Billing Charges oo e $323.97
SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
Commercial Non-Heat
Supply Charges
Commodity Charge 97 Ccf @ $0.51983 oo $50.42
Total SUPPIY CHEMGES .ottt $50.42
Delivery Charges
Customer Charge @ $18.00 oottt $18.00
Distribution Charge 97 Cef @ $0.72153 oo $69.99
Gas Cost Adjustment @ -$0.022 oo s -$2.13
Total DeliVery CRArges ..o s s cn s et bbb $85.86
CITY SALES TAX 1% OF $136.28 oottt ettt iiae e s sarans it s e s e e e $1.36
. STATE/CITY SALES TAX 7% OF $136.28  .ovvvvuecrrrecencrersmnnnasssrssssssesssmessssssssesresssennnn $9.54
f..: Total Current Billing Charges oot $147.18
Current Charges FOr All SAS ..o s $471.15
23

LO




PB_20120605200002.dal-90894-00100016

ggg%l;l(wsggb APTS LTD Page: 4o0of4
ABINGTON PA 19001 Billing Date: Jun 06, 2012

Account Number: 5128000237

Adjustment Adjustments for SA ID # 6430067219
Detail Late PAYMENt ChAMGE  ....cvuevveceitieiesise s s st sssstss s seesoeene st bes s bessesisssans $52.21
Adjustments for SA ID # 6676751050
Late Payment Charge  .......cccccciveivercreicinciesinnsnsestessesarsnssnsssessassesssssesssesnessentansansases $26.93
Total AdJUSIMENES ...t er e e ae e e e e e e sne s neeeararrbrens $79.14
Energy SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A
Usage . « 30 Billing days with Average Daily Temperature 63.9 °F.
Information » Your average daily cost is $10.80 compared to

$9.66 last year.
* For the last 12 months:

- Your total usage is 2,654 Ccf.
- Your average monthly usage is 221,17 Ccf.

J ASONDUJFMAMJ
B Actual Estimated Prior Year

Energy SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
Usage » 30 Biliing days with Average Daily Temperature 63.9 °F, 200
. Information * Your average daily cost is $4.91 compared to 160
$5.42 last year. 120
* For the last 12 months: 80

- Your total usage is 1,187 Ccf.
- Your average monthly usage is 88.92 Ccf.

J A S ONDJ FMAMJ
H Actual Estimated [ Prior Year

Message Effective June 1,2012 PGW rates have changed. Commodity Charge decreased to $0.49950 per ccf. Gas
Center Cost Adjustment decrsased to $(0.02821). Distribution Charge decreased tc $0.71160. The changos will
decrease the typical commercial heating bill by about $142.60 a year.

Effective June 1,2012 PGW rates have changed. Commodity Charge decreased to $0.49950 per ccf. Gas
Cost Adjustment decreased to $(0.02821). Distribution Charge decreased to $0.71160. The changes will
decrease the typical commercial heating bill by about $142.60 a year.



SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308454;

SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 4

RECEIVED

MAR — 4 7013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



, Page: 1 of 3
p@? PHILADELPHIA GAS WORKS Billing Date: 06/19/08
800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 Account Number: 01015516356
MONTHLY STATEMENT GENERAL INFORMATION
From 05/17/06 thru 06/16/06 CONTACT US
Billing Cycle Number: 11 Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
C/O DEVRA PULLEY i i
PO BOX 549 Appliance Service 215 235-2050
ABINGTON PA 19001 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
ments Hearing impaired TTY Line 215 236-4646
Mﬂ]ﬂﬂl Representantes Que Hablan Espanol 215 235-2175
06/06/06 Check $2,122.51 )
Web Site - www.pgworks.com
Billing Summar
Past Due Amount $972.50 CUSTOMER SERVICE C S
Adjustments $14.58 (Hours 9 a.m. - 6 p.m.)
Current Charges $835.62 Center City 1137 Chestnut St. (M, T, TH, F)
Germantown 210 W. Chelten Ave, {T, W, F)
Total Amo . . : ~
unt Due By S. Philadelphia 1601 S. Broad St. (M, W, TH)
Jul 13, 2006 $1,822.60 Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.6%
monthly. {18% vyearly)

Questions or complaints about your bili? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 18122-0050

Please return this portion with your payment.
Write your account pumber on your check or money order made payable to PGW.

)
~ y ' Account Number: 0101551535
[.PD@W Due Date: Jul 13, 2006
Please Pay: $1.822.60

o b

e

-

Place "X i hox tor
D address corrections. Prin
comrections on reverse side. —II-_
Amount Enclosed: - | . .
24758 1 AT 0.308 raxr 2 AUTO* *3-DIGIT 190
AT A (L A A s AR A A n i

ik
+F

5

C/O DEVRA PULLEY Philadelphia Gas Works
PO BOX 6549 P.0O. Box 17606
ABINGTON PA 19001 Baltimore, MD 21297-1606

|
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@;5 C/O DEVRA PULLEY Page:
P PO BOX 549 2 .
P 2 ABINGTON PA 19001 Billing Date:

Account Number:

2 of 3
06/19/06
0101551635

Account Recsi drge .
Summary $3,095.01 |  $2,122.51 $972.50 $14.58 $835.52 $1,822.60
Current o, \n4 3338317341, 1623 W CHELTEN AVE, A
Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 189.93 Ccf @ $1.31 19 .................................................... $249.17
Total SUPPIY CRAIGES .ooniiniiii ettt et e e e e 7$248.17
Delivery Charges
Customer Charge @ $18.00 .......co.ovieiiiiieiiiiei e e e ea e asa s s iaanas $8.40
Distribution Charge 189.93 Cof @ $0.6755 .......icviivniiiiiiiiei e $128.30
Gas Cost Adjustment @ -$0.05558 for 14 DayS.............c.ccoovvrreovrersersissrnnenes ~ $10.56 CR
Weather Normalization Adjustment ............cooiiiiiiiiiiiiiiiiiiiii e $3.21 CR
Total Delivery Charges ........ Lt et et teteeetatenraee e et aeen near et ratneanaateareaaoee s 7$122.93
Supply Charges
Commodity Charge 217.07 Cef @ $1.16786 .....coocivniieririiiiriiiiiiineccenaneneanns $253.50
Total SUPPIY Chardes ......c..oiiiiii i e e e 7$253.50
Delivery Charges
Customer Charge @ $18.00 ... ..iiiiiiiiiii e e eaar e ans $9.60
Distribution Charge 217.07 Cof @ $0.71335 ..iivviiiiiiiiiiiieie e, $154.84
Gas Cost Adjustment @ -$0.04228 for 16 Days .......ccooviiiiiiiiiiiiiiiicieei i, $9.18 CR
Total Delivery Charges ....o.c.v i e s e aaaes 75165.26
Pa Sales Tax 7% of $780.86 ...t i ettt a e e $54.66
Total Current Billing Charges .....o..voiriririieiiie e 1 $835.52
Adjustment Adjustments for SA ID # 3338317341
Detail Late Payment CHENge .....ooiuiiti e ettt et et et et ettt et ea e eaeete et $11.58
‘ Total AdJUSTMENTS ... o e $14.58
Meter Detail Meter #: 2012780 Service Point: 9972296435 Next Meter Read: Jul 18, 2006
Multiplier: 1.0000 Gas Pressure factor: 1.000
— - F(lom' _ SR r—A __ _ — Conversmn
U Date” 7 Reading - Type |- 'Date”ET : CREEN Th
05/17/2006' 55930] Aclual 06/16/2006 | 56337 Actal 407 407.00 1.039 422.87
Energy SA ID# 3338317341, 1623 W CHELTEN AVE, A
Usage  -oMPARATIVE GAS USAGE THIS MONTH o ISTORICAL DATA LAST 12 MONTHS
Information This Year Last Year :‘383 iii Total Ccf 9499.00
Avg Daily Usage {Ccf) 14.0 11.0 ggo !i Avg Ccf 791.68
/B\I:/Ivi:]n%gi)le:(yéosl 527.85  $17.97 O o rvar; B Actual

9 Estimated b



C/O DEVRA PULLEY | Page: 3 of 3
PO BOX 549 Billing Date: 06/19/06

ABINGTON PA 19001
Account Number: 01015515356

Message Effective June 1, 2006 PGW rates have changed. Commodity-Charge decreased to

Center $1.16786 per CCF. Ga s Cost Adjustment increased to ${0.04228) per CCF. Distribution
Charge increased to $0.71335 per CCF. The changes will decrease the typical
commercialheating bill by about $412.43 a year.



- - J) R Page: 1 of 3
L@@\\j\y’ Billing Date: 06/17/11
= PHILADELPHIA GAS WORKS
800 W, MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 Account Number: 01015515356

MONTHLY STATEMENT - GENERAL INFORMATION

From 05/16/11 thru 06/15/11 CONTACT US

Billing Cycle Number: 11 Gas Leaks & Emergencies 215 235-1212

Account for: Billing & General Information 215 235-1000

C/O DEVRA PULLEY ; ; .

PO BOX 549 Appliance Service 215 235-2050

AB'NGTON PA 19001 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646

P en mm
Representantes Que Hablan Espanol 215 235-2175

05/18/11 Check $1,611.20 .

. Web Site - www. pgworks.com

Billing Summary

Past Due Amount $3,887.50 CUSTOMER SERVICE CENTERS

Adjustments $58.31 '(HOUI’S 9am. -5 p.m.)

Current Charges ¥ Ub“” " $507.60 Center City 1137 Chestnut St. {M, T, TH, F}
Germantown 210 W. Chelten Ave. (T, W, F

Total Amount Due By . . eren Ave )

453 S. Philadelphia 1601 S. Broad St. (M, W, TH)
Jul 12, 2011 $4, 41 Franiford 4410 Frankford Ave. (T, TH, F)

N. Phitadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. (18% vyearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.0O. Box 3500, Phila., PA 19122-0050



EXPLANATION OF FERMS

B0 AN

This plars is availabie to all residenial sustamears wihio are notin
arreirs A sprenidds yor payinsins avin o V2 rondh plan.

You may start the Badget Plan atany tima, To dio 5o, o1 for mna
informalion, call 215 235 100 qr visst any of our Customer

Gavies Cagntas,

PAVIMENMT A CMERNT PLARG
I| PEITRII Dhiined wdl cannol a your full higl, PGW o-ff-'—-rc
special paymisnt plans Calt onr Colleation Depariment at 214
DRETTTY o visil any of our Custoraey Seivice Candars.

METEF READIIE BIFCTMATION

POV shall s its [oist aibont 1o obtain o dstual melzn (eading
reguatly, and at least overy six mnn!"ﬁ fon cusomerss withiout
auton@lic meter readng Jovices, When Ihe mztan is not read, we
aslitmala your Jas gse, To a ,m'd ',».1“!“:1]'—-0, yai sy rearl your
o vitEr and il us ihe reading by cafling 215 202-2244 al
any tirne. We also otter siampad, e seactdmssed post cards,
whitche yineean nse o Lod ns yorr meter wading by (e spetfied
cate, To reomingd o -,|1|.| y ol “,t- se cirds, nall 215 235-1000, or
wiile s &l O Do 3500, Philachalphia, DA

CUSTOMER ARG
Arsordtily charye 1o cover MGG casls fuch ds aindaining the
fines, eten redddiveg and fllineg.

Filbt ST 21 ATIGTS
Vot T Helivasty of nadtral e {rong the oty gate 10 e
COnSuin-

CORARIO0TTY C LA o
e (|lr|U, 1l I.“g“
I B \:,' ST ¥Rl ',)

"('}]:! cithar by

SRS L

SRLICATIONS

A R TEIPENTRN IR N RPN Y RN PO I 1 {7 e g

(R LR

vellf iy e s Y ngeease !

SR [ TN Pl L el -
' . ) ! [ AERIRTEN
r .

=
100 cubins feal of gas, This iz 2 measure of gas usage.
MECE

1000 cubic leat of gas. Thisis & mesasuie of gas usage.

GAS COST ARJUSTMENT

Asnount hilied or creditad sach mantl to zocow tor differences
hetwean projected and actual gas supply costs of the Natural Gas
Distiibtiion Company.

DEATHERMS (OTH)

Ameasure of (he beat condent value of gas. Gas usaye is
cdeiarmingd by inultiplying lie MCIF used by the heat content
vahie of the gas. One DTH aqnals approximataly nine hundrad
sovenly cubic feat,

CATUNAL GAS DISTRIBLIION COMPANMY (MGDC).
A siale isgiiatad natural gas wtility which owns the gas lines anvl

acuipment nosessary 1o deliver natural gas to tha consumer.

i.zation Adiustment ((WMNMA)
Aria }nuh: anl Ay pm\u'fi by the Pennsylvania Public Diility
Commission as a way o halp PGW ¢ tal ilize its income and

:a{ai stater i alficiently within s badaget thiing the heating

15 swiluhing 17 ari altamative gas supplier of
hill for

Apphiess o o
paeryaiie sarvice. Credits oo stncharges o customen's
~th:> caosts that tha company paid duting the 1ime that the
astorier bouaht gas trom PGW but which have not yat been
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C/O DEVRA PULLEY Page:
PO BOX 549

ABINGTON PA 19001 Billing Date:

Account Number:

2 of 3
06/17/11
01015515635

Account A
Summary $5,398.70 $1,611.20 $3,887.50 $568.31 $507.60 $4,453.41
Current o\ \p4 3338317341, 1623 W CHELTEN AVE, A
Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 119.5 Cef @ $O.66778 .. ...oiiiiiiiiiiriiiiiivii e $79.80
Total SUPPLY CRarges ... ... i e et $79.80
Delivery Charges
Customer Charge @ $18.00 ............cooiiiiiiiniii s $9.00
Distribution Charge 119.5 Ccf @ $0.76307 ....viiiiiiiiii e $91.19
Gas Cost Adjustment @ -$0.01378 .. .ivuiiiiiiiiiiiiiii e neeies $1.65 CR
Weather Normalization Adjustment..........cooiiiiiiiiiiii i eeca e $116.77
Total Delivery Charges ...c.v. i ittt ettt ettt e et et te i e eiaaratraerneenaeenes 7$216.31
Supply Charges
Commodity Charge 119.5 Cef @ $0.65728 .. ...cciiiiiiiiiiiiiiiiiiiiniicinene e $78.65
TOtal SUPPIY CRAIGES ..o uivii e it ie ettt ettt e et e e it et e e e e nereanrines $78.55
Delivery Charges
Customer Charge @ $18.00 .. .iuuiriiiieieie ettt e e e e e e anrrranes $9.00
Distribution Charge 119.5 Ccf @ $O.77884 ..ot $93.07
Gas Cost Adjustment @ -$0.04798 . .. .o $5.73 CR
TOtal DEliVEPY CRAIGES ....vvveeveeieeeeiives st et st e e e e et et e e e eeesaeeeeeeeeeeeetranaaees T 596.34
CITY SALES TAX 1% OF $470.00 .. .itiniiiin i e eaens $4.70
STATE/CITY SALES TAX 7% OF $470.00......cccviiiiiiiiiiii e $32.90
Total Current Billing Charges .......co.oiiiii e $507.60
Adjustment Adjustments for SA ID # 3338317341
Detail Late Payment Charge .......o.oivnii e $58.31
$58.31

Total Adjustments

................................................................................................

Meter Detail

Service Point: 99372295435
Gas Pressure Factor: 1.000

Meter #: 2012780

Multiplier: 1.0000

0h/16/2011 |

98610

98371 Actual 06/15/2011 Actual

Energy
Usage
Information

SA ID# 3338317341, 1623 W CHELTEN AVE, A

COMPARATIVE GAS USAGE THIS MONTH HISTORICAL DATA

LAST 12 MONTHS

This Year Last Year 15oor Total Ccf 8293.00
Avg Daily Usage (Ccf) 8.0 7.0 80 Avg Cct 691.08
Billing Days 30 32 40 /‘
H H Act 1
Avg Daily Cost $16.92 $11.78 JJASONDJFMAMJ 5 Egtlilriaz:ed



C/O DEVRA PULLEY ' Page: . 2 0f3
PO BOX 549 Billing Date: 06/17/11

ABINGTON PA 19001
Account Number: 0101551535

Message Effective June 1,2011 PGW rates have changed. Commaodity Charge decreased to

Center $0.65728 per CCF. Gas Cost Adjustment decreased to $(0.04798). Distribution Charge
increased to $0.77884. The changes will decrease the typical Commercial heating bill by
about $114.85 a year.

9

30691-P-0002



—'J)‘”_’“); Page: 1 of 2

[rj@\_/\_/ PHILADELPHIA GAS WORKS Billing Date: 01/18/08

800 W. MONTGOMERY AVENUE, PHILADELPHIA. PA 131220050 Account Number: 0981038702

MONTHLY STATEMENT GENERAL INFORMATION

From 12/17/07 thru 01/17/08 co CT US

Billing Cycle Number: 11 Gas Leaks & Emergencies 215 235-1212

Account for: Billing & General Information 215 235-1000

C/O DEVRA PULLEY . .

PO BOX 549 Appliance Service 215 235-2050

ABINGTON PA 19001 Theft of Gas 215 684-6383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646

Bay Representantes Que Hablan Espanol 215 235-2175

12/20/07 Check $2,072.69 .

Biting § Web Site - www.pgworks.com

Billing Summary

Past Due Amount $5,316.80 CUSTOMER S TERS

Adjustments $79.75 (Hours 9 a.m. - 5 p.m.)

Current Charges $4,041.79 Center City 1137 Chestnut St. {M, T, TH, F)
Germantown 210 W. Cheiten Ave. {T, W, F

‘[Total Amount Due By , eiten Ave. { )
9 S. Philadelphia 1601 S. Broad St. (M, W, TH}
Feb 13, 2008 $9,438.34 Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Phitadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5%
monthly. (18% vyearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 19122-0050
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.p—;)"“'*tt' C/O DEVRA PULLEY Page: 2 of 2

BT S T |
e LYY PO BOX 549 oF .
L @é)’\j\_/ ABINGTON PA 19001 Billing Date: 01/18/08
Account Number: 0981038702
Account
Summary $7,389.49 |  $2,072.69|  $5,316.80 $79.75 |  $4,041.79 |  $9,438.34

Current SA ID# 8606551072, 1623 W CHELTEN AVE, B

Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 2,095 Cef @ $1.07688 ....c.vvivviiviiiiieceece $2,256.06
Total SUPPIY Charges .......oiuiviiiiii i et ra vt a e $2,256.06
Delivery Charges
Customer Charge @ $18.00 ... ..o iviiireiieeeee ettt e v et ea e e e s eranas $18.00
Distribution Charge 2,095 Ccf @ $0.65867 ......c..covvviiiiiiiiiiiiiciiieevi v $1,379.91
Gas Cost Adjustment @ -$0.01909 for 31 Days........cooevviiiiiiiiiiiiiiiieieei e © $39.99 CR
Weather Normalization Adjustment........coooiiviiiininiiciiiccnrinernanrne i $163.39
Total Delivery Charges. .. .coovviiiiiiiint e v et ra et e e e es $1,621.31
PA SALES TAX 7% OF $3,777.37 oot $264.42
Total Current Billing Charges .........oiiiiiiiiiiiiiriiiii e e a e W

Adjustment Adjustments for SA |ID # 8606551072

Detail Late Payment Charge .........c.ooiiiriiiii i ettt $79.75
Total A USTMBNTS ... ittt vttt e ettt eeeaarae e anaataentttrnraaeenanreraaanenaeaann $79.75
Meter Detail Meter #: 2012799 Service Point: 9972295436 Next Meter Read: Feb 15, 2008
Multiplier: 1.0000 Gas Pressure Factor: 1.000

Da

1.029 2155.75

1211712007 l 89419[ Actual 01/17/2008 | 91 5'14 Actual 2095 2095.00

Energy SA ID# 8606551072, 1623 W CHELTEN AVE, B

Usage  coMmpARATIVE GAS USAGE THIS MONTH HISTORICAL DATA LAST 12 MONTHS

I f 500

nformation This Year Last Year 3880 . Total Ccf 15430,00
Avg Daily Usage (Ccf) 68.0 68.0 2000 mP : Avg Ccf 1285 83
Billing Days 31 35 ‘008 Eﬂﬂﬂa--!
Avg Daily Cost $130.38 $120.00 JFMAMJ JASOND J g écc?a} ]

stimaled

\



. [\D"'\ Page: 1 of 2
l P(( ' Billing Date: 04/18/12
g % PHILADELPHIA GAS WORKS 9
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050 Account Number: 0981038702
MONTHLY STATEMENT GENERAL INFORMATION
From 03/16/12 thru 04/17/12 co CT Us
il s 11 :
Billing Cycle Number. Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
Oak Lane Realty Co., L.P. Appliance Service 215 235-2050
- Attn: Devra Pulley
PO BOX 549 Theft of Gas 215 684-6383
ABINGTON PA 18001 Foreign Language Assistance 215 235-1000
- Hearing impaired TTY Line 215 236-4646
illing Summary
R tant ) -
Past Due Amount $8.826.46 epresentantes Qt{e Hablan Espanol 215 235-2175
Adjustments 1/5130‘99 Web Site - www. pgworks.com
Current Charges Qq\w\‘sa,nz.w CUSTOMER SERVICE C s
{Hours 8 a.m. - 5 p.m.)
Total Amount Due By Center City 1137 Chestnut St. (M, T, TH, F)
May 11, 2012 $10,690.22 Germantown 210 W. Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M, W, TH)
Frankford 4410 Frankford Ave. {T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia = 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculfated at 1.5%
monthly. {18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 2715-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

@Q. o Account Number: 0981038702
P Se/AVAW Due Date: May 11, 2012
Please Pay: $10.690.22

Place "X 1 box for
D address corrections. Print
corrections on reverse side.
Amount Enclosed: .

22384 1 AT 0.374 ******AUTO**3-DIGIT 190

A Am i s A mma L1 vy e[ e 1 A e vy L e L
Oak Lane Realty Co., L.P. Philadelphia Gas Works
P.O. Box 11700

Attn: Devra Pulley
PO BOX 549 Newarlk, NJ 07101-4700

ABINGTON PA 138001
|2

00098103870280000000k0690227



EXPLANATION OF TERWNS

BURGET PLAMN,

This planis availahie 1o all residential oislormers who arg nat in
arrears. Il gpreads your payments over a 12 month plan.

Yo may start the Bndget Plan at any time. To do so, or for more
information, call 215 235-1000 or visit any of our Customer
dervica Canlers.

EAYMCMT AGREEMENT PLANS

I you arve behined andd cannot pay your full bill, PGW offers
specinl payment plans. Call our Collection Department at 214
2AGATT7 o viall any of aur Customer Setvice Centears,

MEORMATION,

[GW shall « est effort 1o obtain an actual meter reading
raqularly, and at least every six months for customers without
automatic meter reading devices, When the meler is not read, we
aslimate your gas use. To avoid estimates, you may read yonr
own ez and tall us the reading by calling 215 232-2244 at

any time. W slsn ofler starpen, pre-aridressad post cards,
whiclh you can use 10 send us your mater reading by the specified
dale. To renuest a sufply of these cards, call 215 235-1000, o
wiile us at 10, Box 3500, Philadelphia, PA

CUSTOMER CHARGE
A nmmhlv charge ta Gover NGDC cosls such as maintaining the
line:s, metar raading and bifling.

RISTRIBUTION QHAF
Mhe chinge for delivery o
CONSHIIEC

SIMRODITY ¢
rln- charge fnr i basic f',n supply service which is sold either by
valuni: (eof or mc)) o heating value {dokatherms).

FGMTS AN DBLIGATIONS
A svnriary of your fighis aord obilgalions Ag a PEW cusionis
will e ongicle available unon reouest,

Alians et bk,
cetgrany aioo Bl o) o sAutanadion of B crions o ges

Al Fee e b sl il vipon rsonel

s s crplanaonn o hew oovanry the
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CCF
100 cubic feat of gas. This i5 g meatine of gas usages.

MCE

LO0O cubic feet of gas. This is a measunz of gas usays,
GAS COST ADJUSTM
Armount bited o credi ach mosith (o ac
ltween projectéd and actual gas supply cos
Disiribution Company.

st G diflere e
sool e NMatura) Gias

DEKATHERMS (BTH)

A measure ol the haat conteni value ot gas. Gas nsags is
delerminzd by riltiplying the MO nsed by tha haat confent
value of the gas. Ong IDTH aquals appeaximaialy iine hindyzed
savanly. cubic el

NATURAL AR DISTRIBUTHION COMPAMY (1 IHFN 4
A st redulaiad nalural gas nmn./ it s ihe gas lines

aouinment nacessay o daliver natiiral gas (o nu. COUSHME!.

anm

Werather Noralizatinn Aditrstant (WIHA)

Arvadjusunent approvest by the Fennsybania Publiz Dhility
Caminission as woway 1o help PO stabilizcits iocoma and
oparale inoe efficiznty within e Budagel duding the hzating
Seasort,
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Applies (i customiers swilching (9 an allenistive
internopible sarvice Cradits or surcharges o cieshinieg s
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~ ""0’"}” Oak Lane Realty Co., L.P.
E@c i 5W Attn: Devra Pulley
PO BOX 549

ABINGTON PA 18001

Page: 2 of 2
Billing Date: 04/18/12
Account Number:

0881038702

Account pglanc vea: fwarg . R‘ rmeant ~drges: alanc
Summary $8,826.46 $0.00 $8,826.46 $130.99 $1,732.77 $10,690.22
Current SA ID# 8606551072, 1623 W CHELTEN AVE, B
Basic Rate Class: General Service Commercial
Charges
Supply Charges
Commodity Charge 1,144 Ccf @ $0.51883 ... i iiiiviiiiiiiiiiieieeee e $594.69
Total SUPPIY Charges ..ovieir e s 1 §694.69
Delivery Charges
Customer Charge @ $18.00 ... ..ottt et et e aeanaaeaes $18.00
Distribution Charge 1,144 Ccf @ $0.72153 ... iiiiiiiiiiiie e $825.43
Gas Cost Adjustment @ -$0.022. .. ... it $25.17 CR
Weather Normalization AdjUStmEnt.........ooiiuiiieronieeiieiii it ee e e eaneaaaas $191.47
Total Delivery Charges........ciiiiiiii i eeiar e et ettt e e e vae e v e e naaanenes $1,009.73
CITY SALES TAX 1% OF $1,604.42 ... i e $16.04
STATE/CITY SALES TAX 7% OF $1,604.42 ......ccoivviniiiiiiiiiiii i, $112.31
Total Current BillIng CRAFGES ... ..vvviveieeee e ee ettt e e e et $1,732.77
Adjustment Adjustments for SA ID # 8606551072
Detail Late Payment Charge ......ocviiiii e ettt ee et e e e aeneanns $130.99
$130.99

Total AdJUSTMENES. ... e et e en et

Meter #: 2012799
Multiplier: 1.0000

Meter Detail

Gas Pressure Factor:

Service Point: 9972295436

1.000

Next Meter Read: May 16, 2012

60981| Actual 04/17/2012 62125{ Actual

1144

1144.00 1.032 I 1180.37 |

_03/1612012 _

Energy SA ID# 8606551072, 1623 W CHELTEN AVE, B
Usage  CoMPARATIVE GAS USAGE THIS MONTH
Information This Year Last Year
Avg Daily Usage (Ccf) 36.0 62.0
Billing Days 32 28
Avg Daily Cost $b64.15 $95.61

HISTORICAL DATA

LAST 12 MONTHS

5000
4000
20001 Total Cef 13422.00
2000}; Avg Ccf 1118.50
1000
O emmmN AR
M Actual

AMJJASONDJ FMA

1 Estimaced



SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS
. DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC/OAK LANE REALTY CO., LP v. PHILADELPHIA GAS
WORKS
DOCKET No. C-2012-2308462;
SBG MANAGEMENT SERVICES, INC/FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 5

MAR - 4 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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il

| ACCOUNT

© | CONTAGTC

__.NO. ADDRESS ' DATE!i i
Turn on for record only sched for 3/17/00.
Marketing Dept to contact CAD about 3
23144742 8934-938 W GUUFREY AVENIN 20000224 1011]INQ NWSV accls lo be updated in office. WGIES
Tran: ACCT, Account 23444792
(Customer: 667831454) changed, Bill
Cycle: to 22, pay history changed,
23444702|934-930 W GOLIFREY AVEHH 20000224 1030{SYS HIST address{es) changed. WGIES
Tran: , USA 6678618097 (23444782 G3-
BP) changed., SA Type: G3-BP to G3-GS,
234147021934-938 W GODFREY AVEJ N 20000302 954[85YS HIST Rate: BPSI1 to GSC, Rale Class: BP 1o GS MTAGGART
231447921934-938 W GODFREY AVE, {111 20090302 954[INQ BILL updaled tum on and chg rateto gs MTAGGART
23144792}934-930 W GODFREY AVE. I 20001211 855|INQ COLL on sl 12/12/2000 ..... TGARES
Tran: , Person 667831454 (Name: FERN
ROCK REALTY CORP. L.} changed,
231147921934-9308 W GODFREY AVE 1 20010625 1125[8YS HIST AKA/DBA name changed. JDUNN
Trouble Order 31856811 added for account
234447921934-9308 W GODFREY AVLE I 20011016 820|TO 10 23444792 ECINTRON
LK AT RANGE//TENANT MS
234447921934-038 W GOUFREY AVE N 20011016 821[INQ EMGO FOSTER==826 W GODFREY, APT, D ECINTRON
Tran: ITWOU, Meter Exchange
(4889709804) added, From Meter: MTR
1722785, To Meter: MTR 1889360., From:
23114792|934-938 W GUUFREY AVL {11 20011102 1112|SYS HIST 27207828 To:  BB474638 5.0 10000 +.
Tran: , SP 168524725
(Prermise:813165861) changed, MR Route:
23444792(934-938 W BODFREY AVEHIT 20011108 114B|SYS HIST 2202 to 121. JMOLYNEU
23414792(934-938 W GUDFREY AVE H!t 20020123 1031|INQ COLL malled landlord call. letter WCRUZ
NO ANSWER THIS PHONE IS
23444792(934-938 W SOUFREY AVE.HiH 20020129 1446 INQ COLL ACTUALLY A FAX LINE CMCKENZI|
Tran: , SP 168524725
(Premise:813165861) changed, MRU
23144792|931-938 W GUDFREY AVE.tiH1 20020219 118|SYS HIST Group changed. JBRANNEN
23144722|934-900 W GODFREY AVE.tiH 20020228 1243|INQ COLL coll landlord letter malled 2/28/2002 CMCKENZI
Tran: , SP 168524725
{Premise:913165961) changed, MRU
23144792(934-938 W (SOUFREY AVE tHiHt 20020301 1255|SYS HIST Group changed. JBRANNEN
SPOKE TO CONTACT PERSON ERIC /
CLAIMS WILL HAVE ANWSER ON
PAYMENT 03/08//20002 / PLEASE
2314147482|934-938 W GOUFREY AVE.I 1! 20020306 1001[INQ COLL REFER TO T.GARES TGARES
cust is sending the current bili and he is
calling me back on 04/03/2002 about the
23144792(934-938 W 3OUFREY AVE i} 20020322 1341|INQ coLL rast of the bill TDELEO
23444792|931-938 W CODFREY AVE,HH 2011020403 1514 INQ COLL posting property 4/6/2002 $98.80 WCRUZ




ACCOUNT
- NO.

ADDRESS

CONTACT
DATE

L TIME |

VAT

3 )

Tk
SEA S e
ot ACOMM

23144792

934-838 W GOLFREY AVE I 1H

200204 18

1303

Tran: ACCT, Account 23444792
(Customer: 867831454) changed, pay
history changed.

EMEDINA

23144792

§31-938 W GODFREY AVE 1111

200204 18

1318

90 day hold placed on this account per
John Dunn CRC

EMEDINA

23448792

934-938 W GODFREY AVEIH)

20030502

1429

SYS

HIST

Tran: ACCT, Account 23444792
(Customaer: 667831464) changed, pay
history changed.

WCRUZ

23444792

934-938 W GODFREY AVE HIH

20030502

1431

INQ

COLL

MAILED LANDLORD NOTICE

WCRUZ

23444792

934-938 W GOLFREY AVE,HU

20030509

1026

INQ

COLL

mr. eric lampert called back and offered
50% down for agreements on all fern rock
properties; | told him posting will
stillOproceed.

WCRUZ

23444742

934-538 W GODFREY AVE,IIH

200307 10

924

8YS

HIST

Tran: ACCT, Account 23444782
{Customer: 667831454} changed, pay
history changed.

TGARES

23144792

934-838 W GOLUFREY AVEIIH

20030716

1455

SYs

HIST

Tran: ACCT, Account 23444782
(Customer: 667831454) changed, Area:
800 to 700, address(ea) changed.

JOUNN

23444792

234-938 W GODFREY AVE HH

200307 16

1455

SYS

HIST

Tran: USA, USA 6670618097 (23444792
G3-GS) changed., Area: 800 to 700

JOUNN

23444797

©34-938 W GODFREY AVELH

20020718

1637

SYS

HIST

Tran: , Premise 913165961 (820 W
GODFREY AVE,2/PHILA,PA) changed,
Address: from820 W GODFREY *

AVE 2/PHILAPA.

TMURPHY

234144782

931-938 W GOUDFREY AVE

20030716

1539

SYS

HIST

Tran: , Premise 913185861 (820-32 W
GODFREY AVE,2/PHILA,PA) changed,
Address: from920-32 W GODFREY
AVE,2/PHILA,PA.

TMURPHY

23444742

931-938 W GODFREY AVE, I

20030802

1258

8YS

HIST

Tran: PER, Person 667831454 (Name:
FERN ROCK REALTY CORP.L.)
changed, AKA/DBA name changed.

JDUNN

23441742

934-938 W GODIFREY AVE MM

20030807

1348

3YS

HIST

Tran: ACCT, Account 23444752
(Customer: 667831454) changed, pay
history changed.

IHARRISO

23144792

934-9380 W GOUFREY AVE [HH

20030925

856

10

TO

Trouble Order 18720882 added for account
23444792

JNARDELL ~

23144792

434-938 'W GODFREY AVE I IH

20030930

INQ

CRU

bes 1501013 cru 2157871260 fax received
9/29/3

MHEDGMAN

23144792

Y34-938 W GODFREY AVLE 1}

20030930

956

SYS

HIST

Tran: ACCT, Account 23444792
(Customer: 667831454) changed, pay
history changed.

MHEDGMAN

23444792

434938 W GODFREY AVIE, | {H

20031203

1514

INQ

COLL

JESSICA ATTHORNEY & BROKER
ABSTRACT CO 215-830=1100

TSMITH

234419792

934-938 W SODFREY AVE )

20041004

1307

INQ

BILL

BiLL ERROR LISTING NO ACTION
TAKEN HIGH BILL DISPUTE NOT
RESOLVED

FSEXTON

5



ACCOUNT

CONTACT

Ca

ey

CONTACT

R Pﬂ.
- Hefel

NO. ADDRESS DATE. [ - TIME |- CLassili |3l
BCS # 1501013 report. The adjusted bill of
$5358.79 for 4343 CCF's has been
determined to be correct as rendered. The
customer is entitled to pay that balance
over the same 26 month period that the However, the balance of the bili, $8937.53
23444792(934-838 W GODFREY AVE LI 200412145 1604 [INQ CRU bills were estimaled, at $206.00 a month.  [must be paid in full. DMORROW
23144792(934-938 W GODFFREY AVLE. [} 20050121 1305[INQ CRC Monies transfered to gas per Sierko MDAVILA
CRU received fax from pUC 1/28/05. PEr
PUC investigator Mitzel, Comm Acct, cus
billed $5359.79 for eslimated bills for 26
monts, company permitted to bill for
previoulsy Inbilled usage. case closed
23444792(934-938 W GODFREY AVE,IH 2005020 ¢ 1123]INQ CRU 1/2B/05 TJACKSON
Miscellaneous Zero Usage Invesligation,
23444792(934-938 W GOUFREY AVE,I M 20060127 741|INQ SERV 01/27/20086, 1200 - 1600 assigned RWelte
Miscellaneous Zero Usage Investlgation,
2311479821934-938 W GODFREY AVE,lIH 20060214 819]INQ SERV 02/14/2006, 1200 - 1600 assigned RWelte
23444792(934-938 W GODFREY AVE I IH 20060320 1006]iNQ AMR oll, change letter RBLASZCZ
Oil Change, 08/14/2008, 800 - 1200 ol
23141792|934-938 W GODFREY AVE [l 20060913 1210[INQ AMR change. rblaszcz
23114792|934-938 W GODFREY AVI: FHH 20060919 1108)INQ AMR Oil Change, 08/20/2008, 1200 - 1600 . JLachowl
23444792(934-938 W GODFREY AVIZ HII 20061013 1000]INQ AMR oil letter sent. RBLASZCZ
23144792|934-938 W GODFREY AVE,tIH 20061013 1002[INQ AMR ail letter sent. RBLASZCZ
23444792(934-938 W GODFREY AV(: Hitt 20070108 1332|INQ AMR Oil Change, 01/09/2007, 1200 - 1600 . lachowi
23144792|934-938 W GODFREY AVL:.HH 20070208 1314]INQ AMR Qil Change, 02/09/2007, 1200 - 1600 . lachow
23444792)|934-938 W GODFREY AVE il 20070215 1129[INQ AMR Oil Change, 02/16/2007, 1200 - 1600 . lachow
234447921934-938 W GODFREY AVE 11 20070215 12371INQ AMR Oil Change, 02/15/2007, 1200 - 1600 . lachowi
23:144792(934-838 W GODFREY AVEE, 11 20070219 1037§INQ AMR Oil Change, 02/20/2007, 1200 - 1600 . lachowi
Spoke to Eric 215-838-6665 Informed him
no paymenl on acct since 07/2006...He
stated he will mall out 1/2 bill 104.55 on
23441782|934-938 W GODFREY AVE HH 20070405 1124]INQ CRC 04/10/07 — LDAVIS
gave info to Mr Figuroa MIU zero usage
2311/782|934-938 W GOLFREY AVE MM 20070919 1250[INQ CRC over 2 yrs DFULLERT
834-38 W. Godfrey Ave. on street 8/20/07
with RPU Supv. Tom Seklecki for zero
23414782(934-228 W GODFREY AVE,) 1Y 201708920 850|INQ ZUCl usage TSEKLECK
RPU Supv. Tom Seklecki did spot check at
934-38 W. Godfrey Ave.h.h. on 8/20/07,
found meter # 1989360 at index - 16565
and company inslalled by-pass secured
with cow-bell tock, using oil at this time for |f 6100 N. 10Th. St., contact info. Linda 215-
23144792)|934-838 W GODFREY AVE,lH1 20070921 953[INQ METR heat, gas service enters building of 224-3335 TSEKLECK
23444792]|934-938 W GODFREY AVE.HI1 20071107 1254} INQ AMR Oil Change, 11/07/2007, 1200 - 1600 . jlachowi




- ACCOUNT

NO..*

ADDRESS -

CONTAGT|CONT

DATE::

AR i
o cU

X
: }ODNTACT G
GLASS;}:

23144792

934-938 W COLIFREY AVE{HI

20080319

8YS

Jlucshi L \ﬁqmmmrsﬁgm SR
Tran USA 6679618097 (23444792 G3-
GS) changed Estimates Allow: Y to N

LDAVIS

23444792

934-938 W GODFREY AVE I

20081104

INQ

Collector on 11/03/08 stated customer said
maifed in payment

LDAVIS

23444792

934-938 W GOUFREY AVIZ H

20090208

INQ

Misc Zero Usage Investigation, 02/08/2008,
1200 - 1600 Misc Zero Usage Investigation

barreto

23444792

934-938 W GOUFREY AVE,I1H

20090209

1322

INQ

SERV

Jeffrey Storino was here on a Misc Zero
Usage Investigation order wilh Order #
1654678 , with a result of Completed
Found Gas ON , Left Gas ON , with
activities of { Meter and Conneclions -
Trace Meter and Piping } , with comments
of "mm o

ok 15667

JSTORINO

23144792

934-938 W GODFREY AVE 11T

200904101

INQ

SERV

Misc Zero Usage Invastigation, 04/01/2009,
800 - 1200 ok

rwelte

23144792

9.34-938 W GODFREY AVE HH

20080401

1245

INQ

SERV

Donald Canty was here on a Misc Zero
Usage Investigation order with Order #
1726648 , with a rasult of Cancelled , with
comments of “waited for cust. cgl no
access "

DCANTY1

23444792

9Y34-938 W GOUDFREY AVE,I I

20080513

1327

SYS

HIST

Tran: , Person 667831454 (Name: FERN
ROCK REALTY CORP. L.) changed,
business name changed, AKA/DBA name
changed.

JOUNN -

23414792

©34-9368 W GODEREY AVE HIH

20080613

1331

SYS

HIST

Tran: ACCT, Account 23444792
(Customer: 667831454} changed, ovrd malil
name changed, address(es) changed.

JDUNN

23444792

u34-938 W GOLFREY AVE fIH

20080513

1336

SYS

HIST

Tran: , Person 667831454 (Name: FERN
ROCK GARDEN REALTY C} changed,
business name changed.

JOUNN

23414792

934-938 W GULFREY AVIE HIH

20090618

854

INQ

CRC

On street field 06/19/09 with 7 day shut off

LDAVIS

23444792

934-938 W GOUFREY AVE tIH

20080714

1025

INQ

CRC

On street fleld with 7 day shut off notice

LDAVIS

23444792

934-938 W GODFREY AVE tHIH

20080715

1224

INQ

CRC

Received ck $ 586.61 ck # 2828 ( part of
multi ) forward 1o mail receipts

LDAVIS

23444792

934-938 W GODFREY AVE HIH

20091119

931

INQ

AMR

Qil Change, 11/20/2009, 1200 - 1600 .

lachowi

23444792

23444792

934-938 W GODFREY AVE. bttt

20091120

1401

ING

SERV

Palrick Cunningham was here on a Oil
Change order with Order # 2123386 , wilh
a result of Cancelled , with comments of
"DNR"

PCUNNING

£34-938 W GODFREY AVE,titt

20091123

915

INQ

AMR

Qil Change, 11/24/2009, 1200 - 1600 .

lachowl

23144792

934-938 W GODFREY AVE M)t

20091124

1413

INQ

SERV

Kenneth Johnson was here on a Oil
Change order with Order # 2128821 , with
a result of Cancelled , with commenta of

“dnr*

KJOHNSON




B

ACCOUNT
L LNO,

ADDRESS

*|conTAGT[CONT
T DATE" | &

23114742

934-938 W GOOFREY AVE I 14

20100310

1315 038
bill

JKOWALIK

23444792

434-930 W GOLFREY AVE Jitl

20100647

2156 938 6665-states a partisl payment
being mailed today

JKOWALIK

23144792

934.938 W GOLFREY AVE | It

20100708

proposed lien for 4015.31 additional money

VBERRY

23444792

934-930 W GODFREY AVE, NI

20100825

1129

INQ

SERO

property manager called lo find out if there
are more melers here for aprl C for one of
his tenants stove .. 1old him only 2 meters
here and one is awh and the other hh .. so
the stove should be connected to one of
those meters .. he state

d that he will try to fight the pilots and see iIf
It comes on .. cust sastis

EVERA

23444792

934-938 W GODFREY AVE I IH

20110210

959

INQ

CRC

submit acct for Hen for additlonal debt thru
1-26-11

JKOWALIK

234447492

934-938 W GOUFREY AVE it

20110412

905

INQ

CRC

|dialed 215 B3B8 6665 (2x)--rang twice and
widisconnected

JKOWALIK

23444792

934-838 W GODFREY AVE Hil

20110714

955

INQ

CRC

lien for addilional debt lhru 6-27-11

JKOWALIK

23444792

934-838 W GOLFREY AVE ) i

20111103

1028

INQ

SERV

Kennelh Johnson was here on a Maler
Shop, Rotary Inspection order with Order #
3436518 , with a result of Can't Get In ,
with comments of "cgi”

KJOHNSON

23444792

934-230 W GODFREY AVE Hi

20120207

1431

INQ

CRC

lien for addilional debt thru 1-26-12

JKOWALIK

23444742

931-938 W GOUFREY AVE | 1}]

20120604

926

SYS

HIST

Tran: , Premise 813165861 (834-938 W
GODFREY AVE HH/PHILA,PA)
changed, Address: from934-838 W
GODFREY__AVE HH/PHILA,PA.

JKOWALIK

23444742

934-930 W GODFREY AVE 11!

20120607

1354

INQ

DRU

Correspondence received on 06/07/2012
regarding statement of account for both
SA's for manager in CRC.

LCollins

23444722

934-938 W GULTREY AVE Hi

2120608

859

INQ

DRU

Correspondence received on 06/07/2012
closed on 6/8/2012 8:59:50 AM.
Resolution: prepared statement of account
for CRC supervisor..

LCOLLINS

23444792

434-938 W GODIFREY AVE JHH

20120927

1563

INQ

AMR

|Mater Shop, Rotary Inspection, 08/28/2012,
1200 - 1600 RR

rreese

23444702

934-938 W GODRFREY AVE Il

20121028

852

INQ

SERV

Michael McMullen was here on a Meter
Shop, Rotary Inspection order with Order #
4301410 , with a result of Completed , with
aclivilies of { Meter Shop Orders -
Complete Oit Change ) , with comments of
"NEED APPOINT"

MMCMULLE

VO



Pt
« ACCOUNT
NO;

ADDRESS

;[conTACT

s N e
. W

'DATE .

UL 8| CUSTOMER | CUBT
CONTACT|ICONTAGTE
©TIME |

23444702

934-938 W GODFREY AVE, 11}

20121106

1054|INQ

SERV

Y Prtici i ity }.1

L igtidle = 14 ¥
GOMMENTS1ES it
Michael McMullen was hese on a Mster
Shop, Rotary Inspection order with Order #

4332853 , with a result of Can't Get In ,
with comments of "REFUSED PER PHIL
215-938-6665 NEED TO SET uP
APPOINT. W/SUPER.”

MMCMULLE

23114792

u34-928 W GOUIFREY AVE ) i1

20121114

1005[INQ

SERV

Thomas Masi was here on a Mater Shop,
Rotary Inspection order with Order #
4356088 , wilh a result of Can't Get in |
with comments of "CGI  REFUSED
ENTRY - CUST REQ APPOINTMENT
ALSO REQUEST PGW SUPERVISOR BE
ON SITE FOR ANY SERVICE

CONTACT PHIL AT 215- 938-6665"

_|TMASI

23444792

Y34-438 W GODIFREY AVE I i

20121116

943[INQ

SERV

Edward Davis was here on a Meter Shop,
Rotary Ingpection order with Order #
4363631 , with a result of Completed , with
activities of { Meter Shop Orders - Change
Index ) , with comments of * SET UP
APPOINTMENT FOR 11-18-12 8.00 AM
215-93

B- 6665"

EDAVIS1

23444792

934-928 W GOLFREY AVE.tH1

20121116

1006{INQ

AMR

Meter Shop, Rotary Inspection, 11/19/2012,
1200 - 1600 RR

Ixhemali

234447492

Y34-938 W GODIFREY AVE, HIH

20121212

1113]INQ

SERV

Frederick Deribas was here on a Meter
Shaop, Rotary Inspection ordar with Order #
4418485 , with a result of Can't Gel In,
with comments of "CALLED CATHY 215
938 6665 FOR METER ACCESS. WAS
TOLD THAT THE COMPANY IS IN A
LEGAL DISPUTE WITH PG

23114792

934.938 W GODIFREY AVE HH

20130205

2151|TO

TQ

W. CANNOT ALLOW ACCESS TO
METERS AT THIS TIME. GAVE HER
LEONARD'S # TO CALL AND
RESCHEDULE WHEN DISPUTE IS
RESOLVED. DO NOT REDISPATCH.”

FDERIBAS

CALLED IN BY TENNANT IN APT, 838A
STATES ODOR INSIDE THRU OUT

pmcglon2

23144792

934-438 W GODFREY AVE, LI

20130205

2250|INQ

SERV

Joseph Loughlin was here on a Gas Leak
inslde order with Order # 4505140 , with a
result of Completed Found Gas ON , Left
Gas ON |, with actlvities of { General -
Appllance Leak ) , with comments of
“FOUND FITTING LEAKING ON AGR
FUEL LINE,D

ISCONNECTED CONNECTIONS,RE-
DOPED/ALL GOOD. LEFT SAFE. NO
PIPING TEST DUE TO MASTER MTR.
NO ACCESS TO MTR'S AND HEAD CF
SERVICE."

JLOUGHL!

23444792

934-938 W GODFREY AVE 1HH

20130328

839]INQ

SERV

Joseph Gunkel was here on a Meter Shop,
Rotary inspection order with Order #
4803879 , with a result of Can't Get In,
with comments of “persan at contact
number has 8 major haard on for pgw over

disputed billing & fNat out refuses to allow

pgw access to any of their equipment he

stdles have them call loredo”

JGUNKEL




ACCOUNT CONTACT[CONTACT] :CONTAS AT rﬁ i
NO, ADDRESS DATE I TIME -|:¢ !
Tran Premlsa 9995392091 (841 N
MARSHALL ST/PHILA,PA) changed,
Address: from841 N MARSHALL
677180766641 K MARSIALL ST 20120914 1354|SYS HIST ST/PHILA,PA. JKOWALIK
677180765[64 1 1 MARSHALL ST 20120914 1355{INQ CRC jten for debt thru 8-31-12 JKOWALIK
677 180766(641 1 MARSHALL ST 20121008 836{INQY CRC pre lien letter mailed 10-1-2012 SCOLLINS
B677180766(641 N MARSHALL ST 20121218 B43|INQ CRC lien for addilional debt thru 12-3-12 JKOWALIK
Tran: , Person 562730044 (Name: SB G
677180765 20010503 1148|SYS HIST MANAGEMENT) added. TGUY
Tran: , USA 7054389358 (677180766 G3-
(35) added, Status: A, Area: 400,
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective
677180706 20010503 1158|SYS HIST start: 04/03/01, Estimates __ Allow: Y. TGUY
Tran: ACCT, Account 718354604
{Customer: 667831454) changed, BIll
Cycle: to 22, pay history changed,
719354604 ]4920-932 W GODFREY AVE AW | 20000224 10281SYS HIST address{es)  changed. WGIES
Tran: , Account 718354604 (Customer:
710354604 [920-832 W BODIFREY AVE AWH [ 20000314 1257(8YS HIST 667831454) changed, Area: BOO to 700. MTAGGART
719354604)920-932 W GOLDIFREY AVE AWH | 20001218 84B|INQ COLL on st 12/19/2000 ....... TGARES
719354604 [920-032 W GODLFREY AVEAWI | 20010111 1208[INQ COLL ON STR. 1/12/01 AORTIZ
Tran: , Premise 8995384178 (920-38 W
GODFREY M2,M2/PHIILA,PA) changed,
Address: from820-38 W GODFREY
719354604 (920-932 W GODFREY AVE AWH | 20020314 852[SYS HIST M2,M2/PHILA,PA. MGILMORE
Tran: ACCT, Account 719354604
(Customer: 667831454) changed, pay
719354601 [920-Y32 W GOUFREY AVE AWH | 20020118 1308|SYS HIST history changed. PDHARTE
Placed 90 day hoid on account as per
7 1935346041920-9372 W GUDIREY AVE AWH | 20020118 13151INQ BILL JDunn, CRC. DHARTE
Tran: , SP 9872612206
(Premise:9805394178) changed, MR
719304504 {920-932 W CGOLIFREY AVE AWH | 20020529 743|SYS HIST Routa: 470 to 134. JMOLYNEU
Tran: , USA 5597548861 (719354604 G3-
7193564604 [92U-932 W GODFREY AVE AWH | 200207 11 1234(5Y8 HIST GS) changed., Customer Class; 3 to 6 EMEDINA
Tran: , USA 5597548861 (719354604 G&-
719354604|920-932 W GOUFREY AVE AWL | 20020711 1235(/5YS HIST GS8) changed., Customer Class: 6 to 3 EMEDINA
Tran: , USA 55097548861 (719354604 G3-
719351604}220-932 W GUDFREY AVE AW | 20020711 1242|5Y8 HIST GS) changed., Customer Class: 3to 6 EMEDINA




ACCOUNT CONTACT CONTACT .
NO. ADDRESS DATE TIME™
Entered $13,534.03 for estimated gas
1/25/01-12/26/01. Total usage 9705 ccf.
{M2) Also entered $8,127.96 for estimated
gas 1/25/01-6/26/02. Total usage 6999 ccf.
7 18354604 1020-932 W GODFREY AVE.AWH | 20020821 853|INQ MISC {M4). Per E.Harris Collection Dept. JBRANNEN
Trouble Order 88273548 added for account
718354604 |920-932 W GODFREY AVEAWH | 20030202 1208{TO TO 719354604 RREAVES
Tran: ACCT, Account 719354604
(Customer: 667831454) changed, pay
71£3545011920-932 W GQUFREY AVE.AWH | 20030502 1500/SYS HIST history changed. WCRUZ
7183546041820-932 W GODFREY AVE AW | 20030502 1807 INQ COLL MAILED LANDLORD NOTICE WCRUZ
Per comm. res. dept. this acct was
resolved; they need $18,000.00 for 6 month -
718354601 (920-932 W GODFREY AVE AW | 20030507 1115]INQ COLL agrmt._gave this notice to eric lampert WCRUZ
mr. eric Lambert called back and offered
50% down on all fern rock properties; | toid
7 18354601 (920-032 W GODFREY AVE,AWIM | 20030509 1029{INQ COLL him postin will continue. WCRUZ
Tran: ACCT, Account 719354604
{Customer: 667831454) changed, pay
719354604 |920-932 W GUDFREY AVE AW [ 20030710 817[SYS HIST history changed. TGARES
HAS MEETING WITH ( TM) 07/16/2003 /
7 1£3546011920-932 W GODFREY AVE AW | 20030710 920[INQ COLL ENTER SPECIAL HOLD TGARES
719354604)920-932 W GODFREY AVE AWH | 20030919 1615]INQ COoLL E-MIALED TM + CALLED TM TGARES
bes 1501006 cru 2157871250 fax received
719354604 |920-032 W GODLFREY AVE AW | 20030930 927[INQ CRU 9/29/30) MHEDGMAN
Tran: ACCT, Account 719354604
{Customer: 667831454) changed, pay
7143546U11920-832 W GODFREY AVE AW [ 20030930 929{SYS HIST history changed. MHEDGMAN
718354601}920-932 W GODFREY AVE AWH | 20041004 1453{INQ BiLL BEL..uanble to xfer acct ha hbdis active. EPAGAN
719354601(920-932 W GODFREY AVE AWH | 20041103 1029|INQ BiLL bill error list—---no credit to transfer TWILLIS
Tran: , USA 5587548861 (718354604 G6-
719354601)|1920-932 W GODFREY AVE AWM | 20041215 1622]SYS HIST GS) changed., Customer Class: 6 to 8 DMORROW
Tran: , USA 55087548861 (719354604 G-
719354604|920-232 W GOUFREY AVE AWM | 20041215 1627]5YS HIST GS) changed., Customer Cless: 810 6 DMORROW
718354604 (920-932 W GODFREY AVE AW [ 20050121 1258]INQ HB1 Monies transfered to gas per Sierko MDAVILA
CRU received fax from PUC 1/28/05. PEr
PUC investigator Mitzel, Comm Acct, cus
billed $13534.03 for SA#5597548861 for
unmetered usage due to valve tampering.
ang also billed $9127.96 for .
SA#5109682157 for estimated gas usage, |ted to bill for previoulsy inbilled usage.
719354604 [920-092 W GOLFREY AVEAWH | 20050201 1308|INQ CRU company permit case closed 1/28/05 TJACKSON
Pre-Inspection Of Job, 03/22/2006, 1200 -
7193054604)1920-932 W GOLFREY AVE AWIL | 20060322 912[INQ SERV 1600 P1 EDavis

3D



ACCOUNT
NQ.

ADDRESS

CONTACT
DATE

. TIME. .

CONTACT] |

ME LS N »... ¥
ey
e

§i
.

714354601

020-932 W GODFREY AVE AWH

20060413

717

1200 change

———
AR R Ly
| 4

Class C Metar Exchange, 04/1 712608. 800 |

NN )
o8,

712304604

Y20-832 W GOUFREY AVE AWK

20060417

SYS

HIST

Tran: , Meter Exchange (87024959) added,
From Meter: MTR 1214318, To Meter:
MTR 2027208., From: 35715 To: 27840474
5.0 10000 +,

MOBILEUP

719354604

920-932 W GODFREY AVEAWH

20061128

1044

10

To

smelt in apt F cust Markisha Bunn 215-548-
4199

MPitiman

719354604

y20-832 W GODFREY AVE.AWH

20070209

1038

INQ

AMR

Olf Change, 02/08/2007, 1200 - 1600 .

jlachowi

7183546041

420-932 W GODFREY AVE.AWH

20070405

1120

INQ

CRC

Spoke to Eric 215-938-6665 informed him
no payments on acct since 07/2006. He
stated will mail out $ 16,041.43 on
04/10/07

LDAVIS

714354601

Y20-992 W GODFREY AVE AW

20070619

1313

INQ

CRC

MAILING QUT 7 DAY SHUT OFF NOTICE

LDAVIS

712304604

420-932 W GOLFREY AVE.AWH

20070625

1536

INQ

CRC

RETURNED CALL FROM GRETCHEN
AT #215-938-8665 AND THE PHONE
RINGS AND THEN SOMEONE PICKS IT
UP AND THEN HANGS UP ON ME
ABOUT 6 TIMES

TDELEO

719364604

420-932 W GOUIFREY AVE. AW

20070625

INQ

CRC

SOPKE TO GRETCHEN AND TOLD HER
THAT THERE ARE NO AGREEMENTS
ON COMM OR LANDLORD ACCTS

TDELEQ

719354601

920-932 W GODFREY AVEAWH

20070626

1050

SYS

HIST

Tran: ACCT, Account 718354604
{Customer: 667831454) changed,
address(es) changed.

TDELEQ

7183546u1

920-932 W GODFREY AVE AWH

20070626

1052

INQ

CRC

CHANGED P.O. BOX PER ERIC FROM
FERN ROCK REALTY

TDELEO

719351504

920-932 W GOUFREY AVE AWIH

20070626

1069

INQ

CRC

Spoke to Eric about pass due bill he stated
that he will mail out ck for $ 10,000.00 next
week will mail to my attention

LDAVIS

712354604

920-832 W GOUFREY AVE AWH

20070709

950

INQ

CRC

Malling out 7 day shut off notice 07/03/07

LDAVIS

7193514601

Y20-932 W GODFREY AVEAWH

20070709

1105

INQ

CRC

Returned call to Gretchen 215-838-6665
Informed her that 1 spoke to Eric on
06/26/07 he stated would mail out ck for $
10,000.00 ....Pgw has not received as of
yet ...... She stated she will check with Eric
and call me back

LDAVIS

719354601

920-932 W BOLFREY AVE AWH

20070711

1400

INQ

CRC

Received call from Eric he staled that he
just got back into town maited in ck # 2608
for $7,000.00 will mail in another ck next
week

LDAVIS

719354601

Y20-432 W GODFREY AVE.AWH

20070713

1359

INGQ

CRC

Recelved ck $ 7,000.00 ck # 2609 forward

to_mail receipis

LDAVIS




ACCOUNT
NO,

ADDRESS

CONTACT
DATE

CONTACT
TIME

CUSTOMER [

719354604

Y20-932 W GODIFREY AVEAWH

20070808

NQ

CRC

e
Spoke to Gretchen 215-838-6665 she
stated that ck Is belng maited out for $

2,000.00 today informed her that account Is

|passeddue $ 12,327.77... She stated she

will call me later to informe me when
another payment will be mailed in

LDAVIS

718354601

420-832 W GODRFREY AVE AWH

20070817

INQ

CRC

Mailing out 7 day shut off notice 08/20/07

LDAVIS

719354604

920-932 W GODFREY AVE AWH

20070824

INQ

CRC

Retumed call to Gretchen 215-83B-6665
left message

LDAVIS

7189354601

$20-932 W GOLIFREY AVE AW

20070920

1529

INQ

CRC

Returned call to Greichen 215-938-6665
she stated ck for $ 2,000.00 on 09/11/07
Informed her that account is pass dued $
12,366.90 and 2000.00 will not stop
colletion on the account..

LDAVIS

7143546041

420-932 W GODFREY AVE AWH

20070921

B53

INQ

METR

RPU Supv. Tom Seklecki did spot check
on meter # 2027209 index - 11252 on
9/20/07, company installed by-pass found
secured with cow-bell lock, gas service
enters building at 800 W. Godfrey Ave,
contact Info. ( Linda 215-224-3335 )

TSEKLECK

719354601

820-832 W GODFREY AVE AWH

20071003

1213

INQ

CRC

Malled out 7 day shut off notice 10/04/07

LOAVIS

719354604

920-922 W GODFREY AVEAWH

20071010

1601

ING

CRC

Returned call to Gretchen 215-938-6665
she staled ck for $ 2,400.00 being malled
out today

LDAVIS

719354601

920-912 W GOUFREY AVE AWH

20080207

1319

SYS

HIST

Tran: , USA 5587548861 (719354604 G6-
GS) changed., Estimales Allow: Y to N

714354601

Y20-932 W SULFREY AVEAWH

20080214

954

INQ

CRC

LDAVIS

RETURNED A CALL FROM ERIC 215-838+

6665 [T WAS ABOUT THE SHUT OFF
NOTICE AND HE WILL MAIL THE FULL
PAST DUE BILL OUT ON 02/14/2008 TO
ME

TDELEO

718354601

Y20-932 W GODIFREY AVE AWH

20080215

1512

INQ

CRC

received ck for 3388.52 cki# 2684,
forward to mail receipt

RGRIFFIN

719354601

U20-932 W SQDFREY AVE AW/

20080421

835

INQ

CRC

Spoke to Mrs Shore she stated account
was up to dale. informed her last payment
02/2008 they she stated did not get bill.
Then she said just got current bill... Wil
mail in pass due amount today

LDAVIS

719354604

Y20-932 W SODFREY AVE AWII

20080430

1314

INQ

CRC

On street field 05/01/08 with 7 day shut off
nofice also mailing out notice

LDAVIS

719354604

920-932 W GOUFREY AVEAWH

20080505

842

INQ

CRC

Collector left 7 day shut off notice 05/02/08

LDAVIS




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

CONTACT.
| TIME

NTAC

SRR

R 1N B3

| CUSTOMER |

“iElassh | Y

o

7183545601

U20-932 W GODFREY AVE.AWH

20080507

10186

INQ

callback from eric ..payment for past due
..did call back 215 938 6665 ..wanted to
pay bill by phone ..cycle 22 act _.ref to |
davis ..

VBERRY

719354601

U20-932 W GODFREY AVE AWH

20080509

1407

INQ

CRC

Raceived ck $ 6,360.25 ck # 2704 forward
to mall receipts

LDAVIS

719354604

$120-802 W GOLFREY AVIEAWH

20080611

1346

INQ

AMR

Inoperative ERT, Rotary, 06/12/2008, 1200
- 1600 .

lachowi

712354604

020-832 W SODFREY AVE AWH

20083003

1405

INQ

METR

User RBAYLIS Added a Read of Type =
Normal and Code = Verified Index = 18105
for meter # 2027209 ERf dim =
200810021405247

rbaylis

7194354604

920-932 W GODFREY AVE AW

20080618

912

INQ

CRC

On street field 06/18/09 with 7 day shut off
notice

LDAVIS

719354601

Y20-932 W GODFREY AVEAWII

20080715

1223

INQ

CRC

Received ck $ 2,114.20 ck # 2828 ( part of
multi ) forward to ma#l receipts

LDAVIS

716354601

420-932 W GODFREY AVE.AWII

20100310

1038

INQ

CRC

215 938 6665-made aware of past due bill

JKOWALIK

719354604

920-8932 W GODFREY AVE,AWH

20100517

1020

INQ

CRC

215 938 6665—states partial payment
being mailed today

JKOWALIK

719351604

920-832 W GOUFREY AVE, AW

20100820

1101

ING

AMR

Change ERT, Rotary, 09/20/2010, 1200 -
1600 .

jlachowi

719351601

020-932 W GODFREY AVE AWH

20100920

1130,

INQ

SERV

Thamas Sullivan was here on a Change
ERT, Rotary ordar with Order # 2626840 ,
with a result of Completed Found Gas ON ,
Left Gas ON , with activities of { Meter
Shop Orders - ERT Head Change ) , with
comments of “INSTALLED 100G ERT #
COR3

7761 UNC 38259.NEW ERT
27995033.0LD AUTO 37761.7

TSULLIVA

718354601

U20-932 W GODFREY AVEAWII

20100920

1130

SYS

HIST

Tran: , Meter Exchange (162382092)
added, From Meter: MTR 2027208, To
Meler: MTR 2027209., From: 27840474
To: 27940474 5.0 10000 +.

MOBILEUP

719354604

920-932 W GODFREY AVE AWII

20110210

958

INQ

CRC

2 liens submitted covering debt thru 1-26-
11

JKOWALIK

718354601

920-932 W GOUFREY AVE AWH

20110412

905

INQ

CRC

215 938 6665—rang 3x—w\disconnected

JKOWALIK

719354601

920-932 W GODFREY AVE AWH

20110714

955

INQ

CRC

2 liens entered (2 usa's) for debt thru 6-27-
11

JKOWALIK

719354601

920-932 W GODFREY AVE AWH

20120207

1433

INQ

CRC

2 liens entered for debt thru 1/26/11 and
1431/11

JKOWALIK

718354601

G20-932 W SOUFREY AVE,AWH

20120604

919

SYS

HIST

Tran: , Premise 9995384178 (920-932 W
GODFREY AVE AWH/PHILA,PA)
changed, Address: from920-932 W

GODFREY AVE AWHIPHILA,PA.

JKOWALIK




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

CONTAGT|. GG

TIME

712354601

920-932 W GODFREY AVE AWH

20120619

1008

CRU

'Ivm T

#ﬁ“f"

.‘gﬁ‘?" s o 8
mémmsm

TRU - Docket G- 2012 3306455 form“;]
compiaint has been answered and
lorwarded to legal for response

LPEREIRA

719354604

820-832 W GODLFREY AVIZ AWH

20120628

1119

SYS

HIST

Tran: , Premise 8995394178 (920-932 W
GODFREY AVE AWHRH/PHILA PA}
changed, Address: from820-932 W
GODFREY AVE,AWH/PHILA,PA.

JKOWALIK

719354604

820-932 W GODFREY AVE AWH

20120629

1030

INQ

CRC

PER LIEN LETTER MAILED 6/26/2012

SCOLLINS

719354804

920-932 W GODFREY AVE AWH

20121115

2119

1O

called in by tennant Ira Singleton in apt. A
states odor inside thru out apt.

pmcgion2

719354604

820-932 W GODFREY AVE AWLI

20121115

2306

INQ

SERV

Sharif Wise was here on a Gas Leak Inside
order with Order # 4362633 , with a result
of Completed Found Gas ON, Left Gas
ON | with activitles of ( General -
Appilance Leak ), with commaents of "leak
investigation completed.found csst tubl

ng leaking at the conneclion fitting and they
had cast connected to another flex fine
golng to stove. Issued haz tag for both
problems,shut gas off at valve.pha also had
and Indlvidual meter under cabinet to meter
their own gas as well.made

SWISE

719354604

920-932 W GODFREY AVE AWK

201211186

1004

INQ

AMR

Meter Shop, Rotary Inspection, 11/19/2012,

1200 - 1600 RR

| Ixhemall

719354604

920-932 W GODFREY AVE AWH

20121207

15

TO

TO

CALL FROM TENENT |IRA SINGLETON

izajac

716354504

920-832 W SOLFREY AVE AWH

20121207

121

ING

SERV

Scott Sypherd was here on a Gas Leak
Inside order with Order # 4410360 , with a
result of Completed Found Gas , LeR Gas
ON , with activilles of { General -
Appliance Leak ), with comments of
“leaking gas valve to oven shut off iss
hazard

719354601

920-832 W GODFREY AVE AWH

20130628

1200

INQ

CRC

refr to maint all chks no readings.no
access to master meter.”

SSYPHERD

2 LIENS ENTERED FOR DEBT FROM
6/26/12 THRU 5/28/13

JKOWALIK

714354604

920-932 W GODFREY AVE AW

20130810

1232

ING

CRC

Property was posted 30 days on 8/5/13.

RRAJAN1

7193545801

934-930 W SULFREY AVEAWH

20020314

854

SYS

HIST

Tran: , Premise 9995394179 (920-38 W
GODFREY M4,M4/PHILA PA} changed,
Address: from820-38 W GODFREY
M4, M4/PHILA,PA,

MGILMORE

714351604

834-238 W GOLFREY AVE AWH

20020528

744

SYS

HIST

Tran: , SP 9972612207
{Premise:8985394179) changed, MR
Route: 470 to 134.

JMOLYNEU

719354604

9234-938 W GODFREY AVE AW

20020711

1232

SYS

HIST

Tran: , USA 5108682157 (718354604 G3-
GS) changed., Customer Class: 310 6

EMEDINA

719254604

934-938 W 3ODFREY AVE,AWH

20020711

1244

INQ

MISC

CRC rpt : SA # 5109682157 and SA #
5587548861 were changed from 3-
Commercial Heat to 6-Commercial Non
Heat. Per MIU inspector rpt.

EMEDINA

712354601

934938 W SOLFREEY AVEAWH

20031030

232

TO

TO

Trouble Order 40061305 added for account

719354604

BLINGHAM




. ) Tyl
: SONTACT ; 1!'3;‘,‘::?- '5
ACCOUNT CONTACT|CONTACT k4 e
NO, ADDRESS DATE TIME .. {- i [JSER'N AME:
Reeeived call from Shelia Wright —925 w
Godfrey apt C —215-276-3856—gas odor
7183546011934-938 W GODFREY AVE AW | 20031030 340{TO TO in bse BLINGHAM
Trouble Order 71502780 added for account
718354604 |834-930 W SODFREY AVE AW 20031111 2322|TO TO 719354604 JSIMMS
Tran: , USA 5109682157 (719354604 G6-
719354604 |934-938 W GOQDFREY AVE AWLH | 20041215 1622|8YS HIST GS) changed., Custorner Class: § to 8 DMORROW
Tran: , USA 5100682157 (719354604 G8-
710354604 (4934-938 W GODFREY AVE AW | 20041215 1630|SYS HIST GS) changed., Customer Class: 9lo 6 DMORROW
BCS# 1501006 report: PGW's position is
that the bill is correct as rendered, Fern
Rock Realty has been billed $22,661.99 for
unbilled usage due to the bypass for a tota!
of 16704 CCF's for both meters. The n full, and the balance $21411.10 over 6
719351604 (234-938 W GODFREY AVE AW | 20041215 1715[INQ CRU custommer must pay the $22,661.99 | months. DMORROW
Pre-inspection Of Job, 03/22/2006, 1200 -
719354601]924-930 W GODFREY AVE.AWII | 20060322 1428|INQ SERV 1600 pi EDavis
Misc Meter Exchange, 04/17/2006, 1200 -
710354604(934-938 W SOOFREY AVE.AWII | 200604 13 718[INQ SERV 1600 chang_g EDavls
Tran: , Meter Exchange {406132602)
added, From Meter: MTR 1384785, To
Meter: MTR 2035385., From: 194438 To: .
718351601)934-938 W GODFREY AVE AWH | 20060417 1428|SYS HIST 67292057 5.0 10000 +, MOBILEUP
71093546041934-9380 W GODFREY AVE AW | 20061010 1408[TO TO Per Tinell, tenent, issued emergency order. dchapma
7193546041934-8930 W GODFREY AVE AWH | 20061026 1633|TO TO Awsareof FSC. rsheehan
Mailing oul 7 day shut off notice also on
7103516041934-238 W GODFREY AVE AWH | 20070012 10591 INQ CRC Istreet field 09/13/07 LDAVIS
RPU Supv. Tom Sekleck! at 934-38 W.
Godfrey Ave. for spot check on meter #
2035385 on 9/20/07, index - 06650 found
company instalied by-pass secured with
cow-bell lock, gas service enters building
719354604 1934-938 W GODFREY AVE AWH | 20070921 1000} ING METR off 6100 N. 10Th. §t., contact info. Linda  |215-224-3335 TSEKLECK
719354601{934-830 W GODFREY AVE AW | 20071107 1252]INQ AMR Oil Change, 11/07/2007, 1200 - 1600 . lachowl
Tran: , USA 5108682157 (719354604 GG6-
710354604 1934-938 W GODIFREY AVE AWELE 20080207 1319|SYS HIST GS) changed., Eslimatas Allow: Y to N LDAVIS
On street field 02/08/08 with 7 day shut oft
719364604}1934-938 W GODFREY AVE AW | 20080207 1325]INQ CRC notice also mailing out notice LDAVIS
Returned cal? to Eric 215-938-6665 he
71493545041934-838 W GODFREY AVE AW [ 20080507 1025} INQ CRC stated will put ck in mail today for 6,360.25 LDAVIS
Inoperative ERT, Rotary, 06/12/2008, 1200
710354604|934-938 W GODFREY AVE AW | 20080611 13431NQ AMR - 1600 . |'|1achowl




4.

ACCOUNT CONTACT,{CONTACT 3 ST
NO. ADURESS DATE | TIME- [l ES Ak COMME] ik

User RBAYLIS Added a Read of Type =
Normatl and Code = Verified index = 10836
for meter # 2035385 Eff dtim =

7128354601)934-u38 W GOOFREY AVIZAWI | 20081003 1412|INQ METR 200810021412318 rhaylis
On stree fleld 07/15/08 with 7 day shut off

719354604 |934-938 W GUDFREY AVEAWIIL | 200807 14 1019[ING CRC notice LDAVIS
Tran:, Premise 9595394179 (834-838 W
GODFREY AVE,AWH/PHILA PA)
changed, Address: from934-938 W

719354604 (934-938 W GODFREY AVE AWM | 20120604 920|SYS HIST GODFREY AVE AWH/PHILA,PA. JKOWALIK

Correspondence received on 06/07/2012
regarding statement of account for both
712354604|934-938 W SOLFREY AVE AWIT | 20120607 1353]INQ DRU SA’s for manager In CRC. LCollins

Correspondence recelved on 06/07/2012
closed on 6/8/2012 8:59:.35 AM.
Resolutlon: prepared statement of account

7193516011934 830 W SOUFREY AVE AW | 20120608 853]INQ DRU for CRC supervlisar.. LCOLLINS
PUC Formal Docket # C-2012-2308465
719354604 |934-038 W SODFREY AVE AWII | 20120612 1136{INQ CRU filed on 6/8/2012 12:00:00 AM DROSS

Michael McMullen was here on & Meter
Shop, Rotary inspection order with Crder #
4301411, with a resuit of Completed , with
aclivities of { Meter Shop Orders -
Complete Gil Change ), with comments of
718354604[234-038 W GODFREY AVE AWH | 20121026 854/ INQ SERV "need appoint.” MMCMULLE

Michaet McMullen was here on a Meter
Shop, Rotary Inspection order with Order #
4332858 , with a result of Can't Get In ,
with comments of "REFUSED PER PHIL
215-838-6665. NEED APPOINT W/SUPER
718354601 (934-938 W GODFREY AVEAWH | 20121106 1056|INQ SERV ON JOB" MMCMULLE

Thomas Masl was here on a Meter Shop,
Rotary Inspection order with Order #
4356102 , with 8 result of Can't Get In ,
with comments of "CGlI REFUSED
ENTRY CUST REQ APPOINTMENT
ALSO REQ A PGW SUPERVISOR BE ON
7123646041934.039 w GLUFREY AVE AW 20121114 1013|INQ SERV SITE FOR ANY SERVICE TO ME TER CALL PHIL AT 215- 938- 6665° TMAS!

Edward Davis was here on a Meter Shop,
Rotary Inspection order with Order #
4363632 , with a result of Completed | with
activities of { Meter Shop Orders -
Complete Oil Change ,Check Differential
|Pressure ), with comments of "SET UP
54604 [234-938 W SODFREY AVE AW | 20121116 347|INQ SERV APPOIN T. FOR 11-19-12 8.00 AM™ EDAVIS1

ol

71

[£o}

]




ACCOUNT
NO.

ADDRESS

CONTACT
DATE -

CONTACT;
TIME

NEFTEE

CUSTOMER |CUST
SCONTACT |

719354604

34-038 W GULEREY AVE AW

20121116

1008

Meter Shop, Rotary Inspection, 11/19/2012,

1200 - 1600 RR

719354601

Y34-438 W GODFREY AVE AWH

20121123

1958

Caller from unit 938a reporting gas odor
throughout the apt.

rsheehan

719354601

u34-u38 VW GUOFREY AVEAWH

20121123

2059

INQ

SERV

Humam Ali was here on a Gas Leak Inside
order with Order # 4380146 , with a result
of Completed , with activities of ( General -
No Leak/No Odor ), with comments of
"NEW RANGE WAS JUST INSTALLED
NQO ODOR NO LEAK"

HALJ

7193546041

u4-u38 W GULT'REY AVE,AWH

20121212

1113

INQ

SERV

Frederick Derlbas was here on a Meter
Shop, Rotary Inspection order with Order #
4418486 , with a result of Can't Get In,
with comments of "CALLED CATHY 215
838 6665 FOR METER ACCESS. WAS
TOLD THAT THE COMPANY IS IN A
LEGAL DISPUTE WITH PG

W. CANNOT ALLOW ACCESS TO
METERS AT THIS TIME. GAVE HER
LEONARD'S # TO CALL AND
RESCHEDULE WHEN DISPUTE iS
RESOLVED. DO NOT REDISPATCH."

FDERIBAS

719354604

934-028 W GODRREY AVE AW

20130328

839

INQ

SERV

Joseph Gunkel was here on a Meter Shop,
Rotary Inspectlon order with Order #
4603880 , with a result of Can't Get In,
wilh comments of "custrefuses access to
pgw equipment call laredo he says”

JGUNKEL

719351501

934-438 W GQUIFREY AVE AWH

20130402

1237

INQ

SERV

Joseph Gunkel was here on a Meter Shop,
Rotary inspection order with Order #
4614351 , with a result of Can't Get In ,
with comments of "no ans gate secured left
mssg” )

JGUNKEL

719354511

-¢38 W GOLFREY AVE HIY

20010625

1125

SYsS

HIST

Tran:, Person 667831454 (Name: FERN
ROCK REALTY CORP. L.) changed,
AKA/DBA name changed.

JOUNN

71482354604

Y34-938 W GOUFREY AVE {1

20030802

1258

SYS

HIST

Tran: PER, Person 667831454 (Name:
FERN ROCK REALTY CORP. L.)
changed, AKA/DBA name changed.

JOUNN

719354604

Y31-938 W GODFREY AVE HII

20090513

1327

SYs

HIST

Tran: , Person 667831454 (Name: FERN
ROCK REALTY CORP. L.) changed,
buslness name changed, AKA/DBA name
changed.

JDUNN

719354601

934-438 W GODFREY AVE (1|

20090513

1335

SYS

HIST

Tran: , Person 667831454 (Name: FERN
ROCK GARDEN REALTY C) changed,
business name changed.

JDUNN

714361601

20000314

1257

SYS

HIST

Tran: , USA 5587548881 (719354604 G3-
GS) added, Status: A, Area: 700,
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective
start: 12/14/99, Estimates _ Attow: Y.

MTAGGART




:

W

ko TR
CUSTOMER GUSTOMER

ACCOUNT CONTACT|CONTACT] . CON;
NO. ADDRESS DATE .| TIME it Wz
Tran USA 1453977841 (227745788 G3-
GS}) changed Effective Perlod: 06/07/01-
227745786 20010629 825(8YS HIST 00/00/Q0 to 06/11/01-00/00/00 JWILK
Tran: TXEX, USA G3-GS(8972610126)
227745786 20010629 825|8YS HIST deleted, Billing SA: Y, Add/Sub Usage: +, JWILK
Tran: ACCT, Account 253720512
{Customer: 667831454) changed, Bill
Cycle: to 22, pay history changed, '
253720512|920-932 W GODFREY AVE,Ht| 20000223 1622(8YS HIST address(es) changed. WGIES
Tran: , USA 8935030087 (253720512 G3-
BP) changed., SA Type: G3-BP lo G3-GS,
253720512(920-032 W GOUFREY AVE tit 20000302 1018|8YS HIST Rate: BPSI1 to GSC, Rate Class: BP to GS MTAGGART
This customer responsible from 12/13/89
2537205 12(920-932 W GODFREY AVE,HH 20000313 938[INQ BiLL refverred Tom Bush Mktg to CAD MBUSH
Trouble Order 62087843 added for account
253720512(920-932 W GODFREY AVE 1 20010603 950|T0 T0 253720512 JSMITH4
Tran: ITWQU, Meter Exchange
{444218964) added, From Meter; MTR
1722841, To Meler: MTR 1889388., From:
253720512(820-932 W GODFREY AVE tHI 20011102 1418|5YS HIST 95247078 To:  B7412894 5.0 10000 +.
Tran: , SP 5202140018
{Premise:92842231786) changed, MR
253720512(920-932 W GODFREY AVE Hi 21011109 1123[8YS HIST Route: 2202 to 121, JMOLYNEU
changed meter route and cycle from 22
253720512(920-932 W GODFREY AVE 1 20011109 1124 INQ AMR 2202 metro tek to 22 121 AMR GTN. JMOLYNEU
253720512[920-932 W GODFREY AVE HI'l 20020115 937|INQ COLL maliled landlord coll. ietter WCRUZ
CALLED TODAY AND PHONE #
253720512(920-932 W GODFREY AVE Ht! 20020129 1237[INQ COLL APPEARS TO BE A FAX LINE CMCKENZI|
253720512)920-932 W GOUFREY AVE HIY 20020213 1056|INQ COLL phone # Is to a fax line, took # off system CMCKENZ|
253720512}920-832 W GODFREY AVE I 20020213 1526[INQ COLL FLD - 02/14/2002 TGARES
Tran: , SP 5202140018
{Premlse:8294223176) changed, MRU
253720512{820-U32 W GODFREY AVE HH 20020219 1031|8YS HIST Group changed. JBRANNEN
2537205121920-932 W GODFREY AVE HH 20020228 1208]1NQ COLL coll andiord letter 2/28/2002 CMCKEN;L__|
Tran: , 5P 5202140018
{Premise:8294223176) changed, MRU
2537205612(920-932 W GOLIFREY AVE HiH1 20020301 1413}5Y8 HIST Group changed. JBRANNEN
SPOKE TO CONTACT PERSON ERIC /
CLAIMS WILL CALL FRIDAY 03/08/2002
WITH ANWSER ON PAYMENT . PLEASE
263720512(920-0932 W GODFREY AVE, ¢+ 20020306 856[INQ COLL REFER TO T.GARES TGARES
253720512(920-932 W GODFREY AVE,iiH 20020321 1116} INQ COLL LLEFT MESSAGE ON TAPE TO BACK TDELEO




ACCOUNT
NO.

ADDRESS

‘DATE

CONTACT|C

B R R I
.
£ n!l : 195

253720512

920-932 W GODFREY AVE Hi!

20020322

INQ

call me back on 04/03/2002 about the rest
of the bill contact parson Is eric lampert
215-938-6665

cust is malllng me current bllls and he wil

253720512

020-8932 W GODFREY AVE.IH

20020418

1305

SYS

HIST

Tran: ACCT, Account 253720512
(Customer: 667831454) changed, pay
history changed.

DHARTE

253720512

920-¢32 W GODFREY AVE HI

20020418

1313

ING

BILL

Placed 80 day hold on account, as per
JDunn,CRC

DHARTE

253720612

920-932 W GODFREY AVE I

20020731

921

INQ

BILL

Meter Orders...canceled one bill and
rebilied.

253720512

W20-932 W SOLFREY AVE 1

20021010

1409

TO

TO

Trouble Order 16818122 added for account
253720512

MGILMORE |

LBRIGHT

512

2563720
253720512

920-8932 W GODFREY AVE I

20030502

1425

SYS

HIST

Tran: ACCT, Account 253720512
{Customer: 667831454) changed, pay
history changed.

WCRUZ

920-932 W GOLIFREY AVE IMH

20030502

1432

INQ

COLL

MAILED LANDLORD NOTICE

WCRUZ

203720612

0920-932 W GODFREY AVE,I #!

20030507

1103

INQ

CoLL

per comm resources; this acct. was
resolved and cust must make agrmt. neads
$17,000.00 for 6 month agrmt.

WCRUZ

263720512

920-432 W GODFREY AVE Hit

20030507

1112

ING

COLL

Per comm. res. dept. this acct. was
resolved; needs $6.750.00 for 6 month
agrmt.

WCRUZ

253720512

920-252 W GODFREY AVE,HIH

20030508

1023

INGQ

COLL

mr. eric iampert called back and offered
50% down on all fern rock properties; | told
him posting of propersty will continue.

WCRUZ

263720512

920-932 W GODFREY AVE HH

20030609

1148

INQ

COLL

phoned t gares U/l 45 dat hold action
(meeling w/Phil Pulley 6-17-2003)

TMURPHY

253720512

920-832 W GODFREY AVE,HH

20030GU9

1151

SYS

HIST

Tran: ACCT, Account 253720512
{Customer: 667831454) changed, pay
history changed.

TGARES

253720512

220-032 W GODFREY AVE HH

20030609

INQ

CoLL

ENTER HOLD + REVIEW ( 08/08/2003 )
PER MANAGEMENT ( TM)

TGARES

253720512

920-432 W GODFREY AVE HH

20030708

1504

INQ

COLL

PER { TM ) MEETING RE-SCHDULED
FOR 07/16/2003 / 0002-5372-0512 /0000-
2344-4792 /0007-1935/4604

TGARES

921-932 W GOUDFREY AVE,HH

20030716

1451

5YS

HIST

Tran: ACCT, Account 253720512
{Customer: 667831454) changed, Area;
800 to 700, address(es) changed.

JDUNN

263720512

921-932 W GODFREY AVE HIH

20030716

1458

8YS

HIST

Tran: USA, USA 9835030887 (253720512
G3-GS) changed., Area: 800 to 700

JOUNN

253720512

920-932 W GOLFREY AVE,HHY

20030811

945

SYS

HIST

Tran: ACCT, Account 253720512
{Customer: 667831454) changed, pay
history changed.

ESIERKO

253720512

920-432 W GODFREY AVE,HH

20030930

1001

INQ

CRU

bes 1601017 cru 2157871250 fax received
9/28/3

MHEDGMAN




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

CONTACT
. TIME

RS

CONTA
‘CLASS

2537205172

920-832 W GODFREY AVE HH

20030930

1002

SYS

CUSTOMER | CUSTO!
3| ICONT,

HIST

Tran:
(Customer: 667831454) changed, pay
history changed.

MHEDGMAN

253720512

920-932 W GODFREY AVE,HH

20031212

1334

TO

T0

Trouble Order 7701368 added for account
253720512

HFRANKEN

253720612

920-932 W GODFREY AVE,HH

20040421

1146

SYS

HIST

Tran: ACCT, Account 253720512
{Customer: 667831454) changed, pay
history changed.

JMILLER

253720512

420-832 W GUUFREY AVE HH

20041004

1508

INQ

BILL

BILL ERROR LISTING, HIGH BILL
DISPUTE ON ACCT.

CWILLIA2

253720512

920-932 W GODFREY AVE 11t

20041215

1437

INQ

CRU

BCS# 1501017 report: The adjusted biil of
11764 CCF's for $14,485.30 has been
determineg to be correct as rendered. The
customer Is entitied to pay that balance
over the same 26 month perlod that the
bills were estimated. However, the remal

ning portion of the bill, $21,270.36 must be
pald In full.0

DMORROW

252720512

920-932 W GODFREY AVE I H

20050121

1135

INQ

HB1

NSA closed Monies transfered to gas per
Sierko

MDAVILA

253720512

920-932 W GODFREY AVE HH

20050201

1132

INQ

CRU

CRU received fax from pUC 1/28/05. PEr
PUC investigator Mitzel, Comm Acct, cus
billed $14485.30 for estimated bills for 26
months, company permitted to blil for
previoulsy inbilled usage. case closed
1/28/05

TJACKSON

253720512

920-932 W GODFREY AVE HM

20070208

1037

INQ

AMR

Qil Change, 02/08/2007, 1200 - 1600 .

|ilachowi

253720512

920-932 W GOUFREY AVE HH

20070209

1154

SYS

HIST

Tran: , Meter Exchange (81768576) added,
From Meter: MTR 1889388, To Meter:
MTR 1989388., From: B7412894 To:
87412894 5.0 10000 +.

MOBILEUP

253720512

920-932 W GODFREY AVE,I1H

20070222

814

INQ

SERV

Misc Zero Usage Investigation, 02/22/2007,
1200 - 1600 assigned

welte

253720512

920-932 W GOUFREY AVE.HH

20070405

1427

INQ

CRC

Spoke to Eric informed him no payments
on acct since 07/2006.He stated will mail In
1/2 bill $ 109.11 on 04/10/07

LDAVIS

253720512

$20-232 W GOLFREY AVE Ht

20070921

824

INQ

METR

RPU Supv. Tom Seklecki did spot check
at 820-32 W. Godfrey Ave. H.H. on
9/20/07, found meter # 1989388 at Index-
18881, company installed by-pass secured
with cow-bell, gas service come’s in at 900
W. Godfrey Ave. contact info. linda 215-2

24-3335 ( using oil at this time }

TSEKLECK

253720512

920-832 W GOBFREY AVE !

20071120

1429

SYS

HIST

Tran: , USA 8935030987 (253720512 G3-

. |GS) changed., Estimates Allow: Y to N

JODUNN




A I i
A
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. ACCOUNT i |conTacT|conTACT A N T T e
NO. ADDRESS DATE | TIME™ | g COMMENT SR D
Returned call to Eric 215-838-6665
informed him of pass dua amount on this
account .He asked ,me to fax him copy of
263720512|220-832 W GODFREY AVE HIN 20080507 1027{INQ CRC bill216-938-7613 fax # LDAVIS
On street field 05/13/08 wilh 7 day shut off
253720512|920-932 W GODFREY AVE HI{ 20080512 1249]INQ CRC notice also maillng out notice LDAVIS
2537205 (2]920-932 W GOUFREY AVE, HI 20080515 857]INQ CRC cgl on 05/14/08 LDAVIS
253720512(920-932 W GODFREY AVE HH 20080521 1107]INQ CRC On street field 05/22/08 collect only LDAVIS
Informed Eric 215-038-6665 that if payment
. not received by 05/30/08 then account will
253720612[920-932 W GODFREY AVE I 20080528 848|INQ CRC be out for collections on 06/02/080 LDAVIS
253720512|920-932 W GODFREY AVE.HI| 20080530 827|INQ CRC On street field 06/04/08 coliect only LDAVIS
253720512(920-932 W GODFREY AVE HH 20080530 1508|INGQ CRC Returned call to Eric left message LDAVIS
Per Collector 7287 customer will mail in
2537205121820-932 W GODFREY AVE HH 20080606 858[INQ CRC payment LDAVIS
Recelved ck $ 4,547.15 ck # 2713 forward
2037206172|920-432 W GODFREY AVE HH 20080606 1521[{INQ CRC to mall receipts LDAVIS
On street field 09/10/08 with 7 day shut off
252720512|920-932 W GODFREY AVE 11 20080909 1228]INQ CRC notice also mailing out nolice LDAVIS
Per collector customner stated maited in 2
paymenls $ 1,864.45 & § 1627.150on
253720512(920-932 W GODFREY AVE, 1H 20080912 928}INQ CRC 09/07/08 LDAVIS
User RBAYLIS Added a Read of Type =
Normal and Code = Verlfied Index = 24056
for meter # 1989388 Eff dtm =
2637205 12|920-932 W GODFREY AVE 1 20081003 1345|INQ METR 200810021344362 rbaylis
On street field 10/16/08 with 7 day shut off
2637205 12|920-832 W GOOFREY AVE 1 20081015 245|INQ CRC notice also mailing out notice LDAVIS
2537206512(920-832 W GODFREY AVE HIH 20081022 1001|INQ CRC On street field 10/23/08 collect only LDAVIS
Collector ( 10/17/08 } stated customer
253720512]|920-932 W GODFREY AVE HH 20081027 840[INQ CRC mailed In ck for $ 2,340.00 LDAVIS
2537205 12(920-832 W GODEREY AVE HIH 20081030 857HING CRC On street field 10/31/08 collect only LDAVIS
Called 215-938-6665 spoke to Eric he
stated that ck for 1,600.00 was malled i
informed him that PGW received a
payrment 10/16/08 for $ 19.26 he stated will
253720512(920-932 W GOLFREY AVE. !t 20081104 S00[INQ CRC check with bank and call me this after noon LDAVIS
253720512|920-932 W GODFREY AVE, HH 20081107 90BJINQ CRC On street field 11/10/08 Collect Only LDAVIS
Rer collector customer mailed payment
253720512|820-832 W GOLDFREY AVE. HH 20081113 1309[INQ CRC 11/11/08 LDAVIS
253720512(|920-932 W GODIFREY AVE HH 20081119 1019 INQ CRC On street field 11/20/08 collect only LDAVIS
On street field 12/02/08 with 7 day shut off
2537205 12|920-932 W GOUFREY AVE,H I 20081201 1312|INQ CRC notice also mailing out notice LDAVIS
253720512|920-932 W GODFREY AVE, H} 20081204 B857]ING CRC Per collector on 12/03/08 no answer LDAVIS
253720612|920-932 W GODFREY AVE HH 20081209 1020[INQ CRC On street fleld 12/10/08 Collect Only LDAVIS




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

CONTACT
TIME -

253720512

020-432 W GODIFREY AVE 1H

20090507

1308

A Pfessure Check On Fixed Pressure

Regulator, 05/08/2009, 1200 - 1600 .

263720512

920-932 W GOLFREY AVE.IIH

20090508

1330

INQ

SERV

Bernard Breslin was here on a Pressure
Check On Fixed Pressure Regulator order
with Order # 17B6806 , with & result of
Cancelled , with comments of "dnr”

BBRESLIN

253720512

920-932 W GODFREY AVE HH

20090513

931

INQ

AMR

Pressure Check On Fixed Pressure
Regulator, 05/14/2009, 1200 - 1600 .

lachowl

253720512

92u-432 W GODFREY AVE HIH

20090513

1330

SYS

HIST

Tran: ACCT, Account 253720512
(Customer: 667831454) changed, ovrd mall

iname changed, address(es) changed.

JDUNN

253720512

920-932 W GODFREY AVE HH

20090514

1409

INQ

SERV

Thomas Shaw was here on a8 Pressure
Check On Fixed Pressure Regulator order
with Order # 1785326 , with a result of
Cancetled , with comments of "DNR"

TSHAW2

253720512

920-932 W GUDFREY AVE HH

20090520

732

INQ

AMR

Pressure Check On Fixed Pressure
Regulator, 05/22/2009, 1200 - 1600 .

lachowl

253720512

4920-932 W GOLTFREY AVE, HH

20090522

1400

INQ

SERV

James Clark was here on a Pressure
Check On Fixed Pressure Regulator order
with Order # 1804982 |, with a result of
Cancelled , with comments of "DNR"

JCLARK

253720512

20-932 W GOLFREY AVE.FH

20090601

1045

ING

AMR

Pressure Check On Fixed Pressure
Regulator, 06/02/2008, 1200 - 1600,

rblaszcz

253720512

920-432 W GODFREY AVE HH

20090602

856

INQ

SERV

Thomas Sullivan was here on a Pressure
Check On Fixed Pressure Regulator order
with Order # 1820501 , with a resuit of
Can't Get In, with comments of “will call for
appt"

TSULLIVA

253720512

920-832 W GODFREY AVE,HH

20090618

941

INQ

CRC

On street field 06/19/09 with 7 day shut off
notice

LDAVIS

253720512

920-u32 W GOLFREY AVE FHH

20080714

10086!

NG

CRC

On street fleld 07/15/09 with 7 day shut off
nofice

LDAVIS

253720512

920-932 W GODFREY AVE 14

20080715

1224

INQ

CRC

Received ck $ 1,371.08 ck # 2828 { part of
multi ) forward to mall receipts

LDAVIS

253720512

$20-032 W GOLFREY AVE.] 111

20100310

1037

INQ

CRC

215 838 6665——made aware of past due
bill

JKOWALIK

253720512

820-932 W GODFREY AVE HH

20100415

854

INQ

AMR

Change ERT, Rotary, 04/16/2010, 1200 -
1600 .

|jlachowi

| 263720512

920-932 W GODFREY AVE.I 1

20100416

736

INQ

AMR

Change ERT, Ratary, 04/19/2010, 1200 -
1600 .

jtachowi




ACCOUNT
NO,

ADDRESS

t. ' 1
coNTAC_T.
DATE -

Wi i !
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253720512

920-932 W GODFREY AVE.IMH

20100419

1053]INQ

SERV

Mlchaai Stroman was here ona Change
ERT, Rotary order with Order # 2338858 ,
with a resull of Can't Get In , with
comments of "CGI NO ANSWER
PROPERTY MANGER "

MSTROMAN

253720512

920-932 W GODFREY AVE,lHH

20100517

1020 INQ

CRC

215 938 6865-stales partial payment is

|being mailed today

JKOWALIK

253720512

Y20-832 W GOUFREY AVE I

20100908

1240]INQ

AMR

Change ERT, Rotary, 08/08/2010, 1200 -
1600 .

fachowi

253720512

920-832 W BODFREY AVE.N M

20100813

1067 )INQ

AMR

Change ERT, Rotary, 08/14/2010, 1200 -
1600,

\ilachowi

263720512

920-932 W GODFREY AVE HH

20100914

1358|INQ

SERV

Thomas Gruber was here on a Change
ERT, Rotary order with Order # 2338859 ,
with a result of Cancelled , with comments
of "DNR"

TGRUBER -

253720512

920-932 W SQDFREY AVE NI

20100817

12541INQ

AMR

Change ERT, Rotary, 09/20/2010, 1200 -
1600 .

lachowi

2|920-932 W GODFREY AVE,}H

20100920

1119]INQ

SERV

Thomas Sullivan was here on a Change
ERT, Rotary order with Order # 2623963 ,

with 8 result of Completed Found Gas ON ,

Left Gas ON , with activities of ( Meter
Shop Orders - ERT Head Change }, with
comments of "INSTALLED 100G ERT .#
33630

636 COR 51101 UNC 51021.0LD AUTO
51150."

TSULLIVA

3720512

020-U32 W GODFREY AVE.HI

20100220

t1§19|SYS

HIST

Tran: , Meter Exchange (532061993)
added, From Meter: MTR 1989388, To
Meter: MTR 1989388., From: 87412884
To: 87412894 5.0 10000 +.

MOBILEUP

253720912

820-432 W GODFREY AVE.tN I

20110104

733|INQ

SERV

Misc Zero Usage Investigation, 01/04/2011,

800 - 1200 ok

vincandre

253720512

920-832 W SOUFREY AVE ) I

20110104

1004{INQ

SERV

Robert Highsmith was here on a Misc Zero
Usage Investigation order with Order #
2822706 , with a result of Cancelled , with
comments of "redate for 1-5-11am 8
:30 ,,noone around to let ma in "

RHIGHSMI

253720512

920-432 W GODFREY AVE HI

20110210

959|INQ

CRC

submit acct for llen for additional debt thru
1-26-11

JKOWALIK

253720512

420-932 W SOLFREY AVE {1

20110412

906|INQ

CRC

215 938 6665-—rang 3x—w\disconnected

JKOWALIK

253720512

920-932 W GODFREY AVE.HII

20110714

956[INQ

CRC

lien for additional debt thru 6-27-11

JKOWALIK

253720512

020-932 W GOLIFREY AVE.IIH

20111103

1028|INQ

SERV

Kenneth Johnson was here on a Meter
Shop, Rotary inspection order with Order #
3436517 , with a result of Can't Get in,

wilh comments of "cgi”

KJOHNSON




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

253720512

020-932 \WW GORFREY AVE H!

20111123

i518

SYS

HIST

Tran: , Premise 8284223176 (820-932 W

GODFREY AVE,HH/PHILA PA)
changed, Address: from920-832 W
GODFREY _AVE HH/PHILA,PA.

TSAVAGE

253720612

9@20-932 W GODFREY AVE HH

20120131

1425

INQ

SERV

Thomas Masi was here on a Meter Shop,
Rotary Inspection order with Order #
3601035 , with a result of Completed
Found Gas ON , Left Gas ON , with
activities of { Meter Shop Orders -
Complete Oll Change ,Verify With Read
One Pro } , with co

mments of "MTR- 1089388 C- 70206 U-
70088 ERT READ- 70206
COMPLETED OIL CHG INSTALLED

TMASH

WIRE SEAL# 3503"

253720612

$20-932 W 30OUFREY AVE HH

20120207

1432

ING

CRC

lien for additional debt thru 1-31-12

JKOWALIK

253720512

4920-932 W GODFREY AVE,[iHl

20120607

1355

INQ

DRU

Correspondence received on 06/07/2012
regarding statement of eccount for both
SA's for manager tn CRC.

LColllns

253720512

920-932 W BODFREY AVE HI

20120608

900

ING

DRU

Comespondence received on 06/07/2012
closed on 6/8/2012 8:00:08 AM.
Resolution: prepared statement of account
for CRC supervisor..

LCOLLINS

263720512

420-832 W GODFREY AVE,IHH

20121114

959

INQ

SERV

Thomas Masi was here on a Meter Shop,
Rotary Inspection order with Order #
4356104 , with a result of Can't Get In,
with comments of "REFUSED ENTRY
CUST REQ APPT BE MADE + PGW
SUPERVISON BE ON SITE FOR ANY
SERVICE CALL PHIL AT 215- 8

38 6665

TMAS]

253720542

820-932 W GODFREY AVE | 1}

20121118

1001

ING

SERV

AIMS Order#: 1820501 Cancelled -nol
needed

Ixhemali

263720512

020-232 W GODFEREY AVELIL

20121118

1002

INQ

AMR

Meter Shop, Rotary Inspeciion, 11/18/2012,
800 - 1200 RR

Ixhemall

263720512

020-932 V¥ GODFREY AVE I

20130402

1238

INQ

SERV

Joseph Gunkel was here on a Meter Shop,
Rotary Inspection order with Order #
4614352 , with a resuit of Can't Get In ,
with comments of "gate secured left mssg”

JGUNKEL

263720512

420-932 W GODFREY AVE, I 1H

20130628

1213

INQ

CRC

ENTER L{EN FOR DEBT 6/26/12 THRU
5128113

JKOWALIK

2637205142

420-832 W GODFREY AVE HIY

20130810

1233

ING

CRC

Property posted 30 days on 8/5/13.

RRAJAN1

253720512

920-932 W GODFREY AVE IHH

201310086

1240

10

TO

Church at 902 W Godfrey—smelling gas-

low reading Engine 61 responding

ewoods
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ACCOUNT © |conTAcT CONTACT H S ’4 “Ei
NO. ADDRESS DATE " |* TiME" P S USERINANE]

Thomas Shaw was here on a Gas Leak
Inslde - Fire Dept order with Order #
5184526 , with a result of Completed
Found Gas ON , Left Gas ON , with
activities of ( General - Appllance Leak ),
with comments of "found csst leaking on line. shut off at line cock and left hazz tag.
2537205 12|921-032 W GODFREY AVE, HH 20131006 1415[INQ SERV range fuel fire dept ieft upon my arrival® TSHAW

placed hold on account - customer has an

open formal comptalnt - docket C-2012-
253720512|920-232 W GODFREY AVE, NI 20131113 1334]INQ CRU 2308465 LPEREIRA

Tran: , Person 667831454 (Name: FERN
ROCK REALTY CORP. L.} changed,
2537205121934-928 W GODFREY AVIZ I 20010625 1125|8YS HIST AKA/DBA name changed. JOUNN

Tran: PER, Person 667831454 (Name:
FERN ROCK REALTY CORP. L.}
2537205121934-918 W GODFREY AVE ) 111 20030802 12581SYS HIST changed, AKA/DBA name changed. . WJOUNN

Tran: , Person 667831454 (Name: FERN
ROCK REALTY CORP. L.} changed,

business name changed, AKA/DBA name
253720512{434.938 W GODFREY AVE HI 20080513 1327|SYS HIST changed. JOUNN

Tran: , Person 667831454 (Name: FERN
ROCK GARDEN REALTY C) changed,

253720512]|934-848 W GODFREY AVE,H 20090513 1335(8YS HIST business name changed. ’ : JDUNN
Tran: , Person 667831454 (Name: FERN .
253720512 20000223 1617|8YS HIST ROCK REALTY CORP. L.) added. ) WGIES

Tran: , USA 8935030887 (253720512 G3-
BP) added, Status: A, Area: 800,
Customer Read: N, Rate: BPSI1, Rate
Class: BP, Customer Ciags: 3, Effective
253720512 20000302 1013]SYS HIST start: 12/14/99, Estimates  Allow: Y. MTAGGART

Tran: , Account 323800622 (Customer:
883725296) changed, Area: 800 to 400,
323900622(845 1 7 (11 ST 20010621 1109|SYS HIST Blll Cycle: to 21. TGUY

Tran: ACCT, Account 323900622
(Customer: 883725286) changed, ovrd mail

323000622]846 t4 7111 ST 20010621 1115|8YS HIST name changed, address{es) changed. TGUY
) completed chg of name. settiement
323900622845t 7111 ST 20010621 1117[INQ BIL6 6/7/D1...assigned by jiohnson for mkig TGUY

Tran:, SP 9972610128
{Premise:9895392087) changed, MR
32390U622{B45 1) 7111 ST 20010713 1521|8YS HIST Cycle: 21 1o AC, MR Route: 420 to 401. JHAGGERT

Tran: ACCT, Account 323900622
{Customer: 883725206} changed, Bill
323900622845 1 7111 ST 20010713 1522|8YS HIST Cycle: 21 to 01. JHAGGERT

323900622845 14 7TH ST 20020426 1446]INQ AMR change oil u 92916 ert ck. 92916 RLEES




n[Dﬁtacts_for.vnc‘cqunt; Fern.Rack Gardens Realty -

Comm Acct, cus biled $5359.73 for estimated bills far 26 monts,
compary pemmitted to bill far previoulsy inbilled usage. case closed
1/28/05

Realy

01/21/2005

[CAC Maonies tansfered lo gas per Sierko

{Femn Rack Gardens

1215/2004

'CRU  BCS #1501013 report. The adjusted bil of $5353.79 for 4343 CCF's Fem Rock Gardens

has been determined to be correct as rendered. The customes is
entitled to pay that balance over the same 26 month pericd that the
"bills were estimated, at $206.00 a month. However, the balance of

Realty

| .the bill, $8337.53 must be paid in ful
10/04/2004 BILL ,BILL ERROR LISTING NO ACTION TAKEN HIGH BILL DISPUTE ;Fem Rock Gardens
i ‘NOT RESOLVED ‘Realty
12/03/2003 :COLL JESSICA ATTHORNEY & BROKER ABSTRACT CO 215-830=1100{Fem Rock Gardens
08/30/2003 :CRU ‘bes 1501013 cru 2157871250 fax received 9/28/3 - 'Fem Rock Gardens
09/25/2003 :TC  :Trouble Order 18720982 added for account 23444792 iFem Rack Gardens
05/09/2003 "COLL . eric fampert called back and offered 50% down for agreements Fem Rock Gardens
:on af fem tock properties; | told him posting wil stil {Realty
n iproceed ; '
05/02/2003 ;COLL ‘MAILED LANDLORD NOTICE Fem Rock Gardens
04/18/2002 .BILL 90 day hold placed on this account per John Dunn CRC Fem Rock Gardens
04/03/2002 'COLL 'posting property 4/5/2002 $98.80 Fem Rock Gardens
03/22/2002 'COLL :cust is sending the current bill and he is calling me back on Fem Rock Gardens
.04/03/2002 about the rest of the bill ‘Really
03/06/2002 COLL "SPOKE TO CONTACT PERSON ERIC / CLAIMS ‘WiLL HAVE ‘Fem Rock Gardens
ANWSER ON PAYMENT 03/08//20002 / PLEASE REFER T0 :Reatty
T.GARES :
02/28/2002 COLL colllandiord letter mailed 2/28/2002 'Fem Rock Gardens
01/29/2002 COLL ;NO ANSWER THIS PHONE 15 ACTUALLY A FAX LINE ;Fem Rock Gardens
01/23/2002 COLL :maied landiord coll letter “Fem Rack Gardens
10/16/2007 'EMGO:LK AT RANGE//TENANT MS FOSTER==926 W GODFREY, APT. Femn Rock Gardens
| ‘D Realty
10/16/2001 70 Trouble Grder 31356811 added for account 23444732 Fem Rack Gardens
1271172000 COLL onst12/12/2000..... ‘Femn Rock Gardens

03/02/2000 BILL -updated tum on and chg rate to gs :Fam Rock Gardens
02/24/2000 NwSW Tum on for record only sched for 3/17/00. Marketing Dept to ‘Fem Rock Gardens
,contact CAD abgut 3 accts to be updated in office. :Realty
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Bl contacts for. Account: Fern Rock GardensiRealty & "7 i =M T Gy

D Tranwctuon Hnstory
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& Full Comments
02/08/2008 SERV Jeffrey Stonino was here on a Msc Zero Usage Investigation order :Fem Rock Gardens
' ‘walh Order # 1654678 , with a resuft of Completed Found Gas ON , Reatty
Left Gas ON , with activities of [ Meter and Connections - Trace
: ‘Meter and Pping ) , with comments of "mm ook 15567
02/08/2003 SERY  Misc Zero Usage Investigation, 02/09/2003, 1200 - 1600 Misc ZetotFem Rock Gardens
ﬁ 'Usage Investigation :Realty
11/04/2008 (CRC Colector on 11/03/08 stated customer said mafled in payment  .Fem Rock Gardens
1170772007 :AMR 01 Change, 11/07/2007, 1200 - 1600 iFern Rock Gadens
03/21/2007 :METR!APU Supv. Tom Seklecki did spot check at 334-38W. Gedfrey ~ Fem Rock Gardens
i AvehhonSIZU/B? found metes # 1989360 at index - 15565 and -Realty
! compmymdaﬂedbymmedvaﬂacowbeﬂhd( using ol & |
i tme for heat, gas service enters budding off 100N, 10Th. St
: ;contact mfo. Linda 215-224-3335
09/20/2007 TZ'IJCI ‘934-38 W'. Godlirey Ave. on street 9/20/07 with RPU Supv Tom Fem Rock Gardens
; Sekleck; for zero usage Heaity
03/13/2007 :CRC :gave info to Mr Figuroa M zero usage over 2 yrs ‘Fem Rock Gardens 4
04/05/2007 :CRC Spoke to Eric 215-938-6665 informed him no pagment on acct since: Fem Rack Gardens 106/18/208
1 :07/2008... He stated he will mai out 1/2 bit 104.55 on 04/10/07 _Realty : i
021972007 |AMR i0# Change, 02/20/2007, 1200 - 1600 . :Fem Rock Gardens
02/15/2007 jAMR_10i Change, 02/15/2007, 1200 - 1600 . ‘Fem Rock Gardens
0271572007 ;AMA |0il Change, 02/16/2007. 1200 - 1600 . iFem Rock Gardens
02/08/2007 iAMR |Oi Change, 02/09/2007, 1200 - 1600. .Fem Rock Gardens
01/08/2007 |AMR |0l Change, 01/039/2007, 1200 - 1600. IFem Rock Gardens
10/13/2006 :AMR ;of letter sent. ‘Fem Rock Gardens
10/13/2006 |AMR o letter sent. :Fein Rack Gardens
09/19/2006 'AMR :0d Change, 09/20/2006. 1200 - 1600 . Fern Rock Gardens
09/13/2006 ,AMR_!0d Change, 03/14/2006, 800 - 1200 oil change. ‘Femn Rock Gardens
03/20/2006 ‘AMR .of. change letter Fem Bock Gardens £
02/14/2006 SERV Miscellanesus Zeto Usage Investigation, 02/14/2006. 1200 - 1600 Fem Rock Gardens
assigned Realty
01/272006 SEH‘J Miscellaneous Zeto Usage Investigation, 01/27/2006, 1200 - 1600 Fern Rock Gardens
assigned Realty
02/01/2005 'CRU iCRU receved fax fram pUC 1/28/05. PEr PUL investigator Mitzel, Fem Reck Gardens
' :Camm Acct, cus billed $5353.79 for estimated bills for 26 monts,  Realty
company pemitted to bill for previoulsy mbiled usage. case closed
| :1/29/05 ' =
Pl aEe e TR é&ﬁ'&m}—




B contacts for Account: Fern,Rock Gardens Realty * -~

X Full Comments

i  supervisor., i
06/07/2012 'DRU Conespondence received on 06/07/2012 tegarding statement of  iFem Rock Gardens
:' acmmforbothSAsformaiagamCRC ‘Realty
02/07/2012 ICRC _:fen for additional debt thu 1-26-12 iFem Rock Gardens

1140372011 :SER\/;Kemeth Johnson was here on a Meter Shop, Rotary inspection  [Fem Rock Gardens
: ;order with Qrder # 3436519 , with a result of Cant Get In . with ;Realty
'coﬂmenm of “cg”

07/14/2011 CRC ﬁenfaadninonaldebl&\rus-z‘/ﬂ Fein Rock Gardens .
0412/2011 :CRC dialed 215 338 6665 [2«)-tang twice and w\disconnected :Fesn Rack Gardens i
02/10/2011 |CRC submit acct for fien for additional debt thiu 1-26-11 ‘Fem Rock Gardens

08/25/2010 SEFID ; property manager called to find out if there are more meters here for :Fem Rock Gardens
|anrthoronecfhssbenantsskove told him only 2 meters here and | Realty

' -ane is awh and the other hh .. so the stove should be connected to |

:one of those meters . he stated that he will ry to fight the pilots and :

; isee i it comes on . cust sastis .

0770872010~ ~EFIC proposedﬁenformsm additional money " ifem Rock Gardens
05/17/2010 {CRC_:215 938 B585-states a partial payment being maied today .Fem Rack Gardens
03/10/2010 'CHC -215 938 6865-—made aware of past due bil iFem Rock Gardens ;
11/24/2008 SEBV Kenneth Johnson was here on a 0il Change order with Order 8~ {Fem Rock Gardens
12128921 , with a resul of Canceled , with comments of "dnr”" 'Realty :
11/23/2003 }AMH 0il Change, 11/24/2008, 1200 - 1600. iFem Rock Gardens

11/20/2009 jSERVgPatrick-Cmningha:n was here on a 0d Change ordes with Ordes #  :Fem Rock Gaidens
' 12123386 , with a result of Cancelled , with comments of 'DNR"  :Realty

11/19/2009 'AMR ,0i Change, 11/20/2008, 1200 - 1600. ‘Fem Rock Gardens
07/15/2009 :CRC |Received ck $ 586.61 ck # 2828 { part of multi ) forwardto mait ~ 'Fem Rock Gardens

teceipts ‘Really
07/14/2003 -CAC |On sheet feld with 7 day shut off notice ‘Fem Rock Gardens a7/
06/18/2009 ‘CRC :On street field 05/13/09 with 7 day shut off Fern Rock Gatdens 06429/

04/07/2008 ;SERV Donald Canty was here on a Misc Zero Usage Investigation order  Fem Rock Gardens
‘with Order # 1726648 , with a result of Cancelled . with comments of'Rea!ty

."watted for cust. cgi no access "'

04/01/2003 "SERV Misc Zero Usage Investigation, 04/01/2003, 800 - 1200 ok .Femn Rock Gardens
02/09/2009 SERV Jeffrey Staring was here on a Misc Zeto Usage Investigation order  Fern Rock Gardens
with Order #t 1654678 | with a result of Completed Found Gas ON . Realty

Left Gas ON , with activities of { Meter and Connections - Trace

Meter and Piping ) . with comments of "mm ook 15567
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/LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR NO
{ACCESS T0 MTR'S AND HEAD OF SERMICE."

02/05/2013 10

i

TCALLED IN BY TENNANT IN APT. 9384 STATES ODOR INSIDE Fem Rock Gardens
|THFIU ouT IRealty

12/12/2012 SERV Frederick Derbas was here on a Meter Shop, Rotary Inspection  jFem Rock Gardens

| order with Order 1 4418485 , with a resul of Cant Get In , with ‘Realty

.comments of "CALLED CATHY 215 338 6665 FOR ME TER

"ACCESS. WAS TOLD THAT THE COMPANY IS INALEGAL

\DISPUTE WITH PGW. CANNOT ALLOW ACCESS TO METERS

{AT THIS TIME. GAVE HER LEONARD'S # TO CALL AND .

|RESCHEDULE WHEN DISPUTE IS RESOLVED. DO NOT |
'REDISPATCH." i

11/16/2012 AMFI iMeater Shop, Rotary inspection, 11/13/2012. 1200 - 1600 RR :Fem Rock Gardens |
1116/2012 SEFN . Edward Davis was here on a Meter Shop, Rotary Inspection order  :Fem Rock Gardens :

wuﬂ'\Order384383£31 . with a result of Completed , mthachvthmr)flﬂealtp j
'Mster ShapOrders - Change Index ) , with comments of " SET UP A
|APPOINTMENT FOR 11-13-12 9.00 AM 215-938- 6665" i !

1114720012 :SERV'iThomas Masi was here on @ Meter Shop, Rotary Inspection order  ‘Fem Rock Gardens

li\m’thUmﬂdﬁﬁﬂﬁﬂ,wd&aresdtoﬂ,‘m‘tﬁstln,wilhcmmnents;’ReaIky :
of "CGI REFUSED ENTRY - CUST REQ APPOINTMENT ALSD - :
REQUEST PGWw SUPERVISOR BE ON SITE FOR ANY SEFMCE ;

11/08/2012 SERV Michael McMullen was here on a Meter Shop, Rotary inspection  'Fem Rock Gardens

iCONTACT PHIL AT 215- 938-6665" |

.order with Order & 4332353 , with a result of Can't Get In . with Reatty
comments of “"REFUSED PER PHIL 215-938-6665 MEED TQ SET
'UP APPOINT. W/SUPER."

10/26/2012 SERV Michas! McMulen was here on a Meter Shop, Botary Inspection  Fem Rock Gardens &

order with Order #§ 4301410 , with a result of Completed  with Realty
activities of [ Meter Shop Orders - Complete Oil Change } , with
comments of "NEED APPOINT™

09/27/2012 AMR

‘Metey Shop, Retary Inspestion, 09/28/2012, 1200 - 1600 AR Fein Rock Gardens

06/08/2012 -ORU

Carrespondence received on 06/07/2012 closed on 6/8/2012 -Fem Rack Gardens
8:59:50 AM. Resolution: prepared statement of account for CAC ~ Realty

Supervisor..

06/07/2012 'DRU ]Corlespondence received on 06/07 /2012 regarding statement of Fem Rock Gardens

accounl for both S&'s for manager in CAC.




ntd_ntécts f_oé',Actotj;ntf'Fer‘r}ngvcl‘(‘gé_rc_ié@ Realty

D Transactnn History
X Fu Cammen!s

0000 2344 4792 Fem Rock Gardens Realty

R A

087102013 CBI'.‘ lepeltywaspostedwdalsm%/ﬂ IFemHockadens
06/28/2013 'CRC iUEN FOR DEBT 6/26/12 THRU 5/28/13 {Fem Rock Gardens
06/14/2013 SERY Kaiseem Scolt was here on a Gas Leak Inside order with Order #  :Fem Rock Gardens
4845474 , with a result of Completed Found Gas ON . Left Gas ON : Really
wrhachvmeeof[l'ienefai No Leak/No Ddor ). wﬁ'\wmntsof
:"'no leak no odor made checks no readings”
06/14/2013 70 cotsmeﬂsgasmﬂnek:tdmandbackbedwom FemFlockGardem
04/02/2013 SEFN Joseph Gunke! was here on a Meter Shop, Rotary Inspection order Fem Rock Gardens
. ;with Order 8 4614350 , with a resutt of Cant Get in , with comments Healty :
| {of “no ans gate secured [t mssg” i
03/268/2013 SEF!V -Joseph Gunkel was here on a Meter Shop, Rotaiy Inspection order Fem Rock Gardens ‘
; " with Order # 4503879 , with a result of Can't Get In , wtﬂ&comms'ﬁeafty 4
of “person at contact number has a major haard on for pgw over | :
cﬁwutedbﬂﬁng&ﬂaloullefusestoaﬂowpgwmtowof&m
-equipment he states have them cal lor
82/05/2013 'SERV .Joseph Loughfin was here on a Gas Leak Inside osder with- Order # |Fem Rock Gardens
4505140, with a result of Completed Found Gas ON , Left Gas ON ,!Really
.with activities of ( General - Appfiance Leak ] , with comments of .
""FOUND FITTING LEAKING ON AGR FUEL '
.LINE DISCONNECTED CONNECTIONS RE-DOPED/ALL GOOD.
'LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR. NO
.ACCESS T0 MTR'S AND HEAD OF SERVICE."
02/05/2013 TO {CALLED IN BY TENNANT IN APT 338A STATES ODOR INSIDE :Fem Rock Gardens
‘THRU OUT ‘Realty
1212/2012 SERY Fredenck Deribas was here on a Meter Shop, Rotary Inspection Fem Rock Gardens
order with Order # 4418485 . with a result of Can't Get In . with Reatty
comments of "CALLED CATHY 215 838 6665 FOR METER
ACCESS. WAS TOLD THAT THE COMPANY IS IN A LEGAL
DISPUTE WITH PGW CANNDT ALLOW ACCESS TO METERS
AT THIS TIME. GAVE HER LEQONARD'S # TG CALL AND
RESCHEDULE WHEN DISPUTE 15 RESOLVED DO NOT
REDISPATCH." )
1116/2012 ;AMA iMeter Shop, Rotary Inspection, 11/13/2012, 1200 - 1600 RR ‘Fem Rock Gardens
11/16/2012 iSERY Edward Davis was here on a Meter Shop, Rotany inspection order  Fem Rock Gardens
with Orde; $ 4363631 , with a result of Completed , with activities of |Realty
'Meter Shop Orders - Change Index ] , with comments of "SET UP
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11213720013 |CRU jplaced hold on account - customer has open formal complaint -

JFem Rock Gardens
i i docket C-2012-2308465 Realty
0821072013 |CAC |Property was posted 30 days on 8/5/13. Fem Rock Gardens i
06/28/2013 (CRAC |LIEN FOR DEBT 6/26/12 THRU 5/28/13 Fem Rock Gardens PH
08/14/2013 !SERY Kaiseem Scott was here on a Gas Leak Inside order with Order #  :Fem Rack Gardens —g
; 4845474 , with a result of Completed Found Gas OM . Left Gas ON .iRealty
! with activities of [ General - No Leak/No Odor ) , with comments of ol
“no leak no odor made checks no readings" i he;
061472013 |TO  !car smells gas in the kilchen and hack bedroom Fem Rock Gardens A
04/02/2013 |SERV |Joseph Gunkel was hese on a Meter Shop. Rotary Inspection order {Fem Rock Gardens G
with Order # 4614350 _ with a result of Can't Get In, with comments i Realty ;
of "no ans gate secured (ft mssg'* { Vi)
03/28/2013 |SERV Joseph Gunkel was here on a Meter Shop, Rotary Inspection order | Fem Rock Gardens &
; with Order # 4603879 , with a result of Can't Get In , with comments ; Realty S5
! ‘of "person at contact number has a major haard on for pgw over | S
disputed billing & fiat aut refuses to allow pgw access to any of their ~
squipment he states have them call loredo” =
02/05/2013 |SERV | Joseph Loughlin was here on a Gas Leak Inside order with Order # Fern Rock Gardens ; £
4505140 . with & result of Completed Found Gas ON , Left Gas ON . Realty : g
with activities of [ General - Appliance Leak ] . with comments of , §‘
["FOUND FITTING LEAKING ON AGR FUEL | i
iLlNE,DISCUNNECTED CONNECTIONS RE-DOPED/ALL GOOD. l b
! LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR.NO : B
E ACCESS TO MTR'S AND HEAD OF SERVICE." ] fsd
02/05/2013 iTO |CALLED {N BY TENNANT N APT. 338A STATES ODOR INSIDE :Femn Rock Gardens )
THRU OUT |Reaty 2
1271272012 SEFN Fredesick Derbas was here on a Meter Shop, Rotary Inspection Fem Rock Gardens &
) order with Order & 4418485 , with a result of Can't Get in _ with Reafty A
. icomments of “CALLED CATHY 215 938 6665 FOR METER i
%ACCESS. WAS TOLD THAT THE COMPANY IS IN A LEGAL {%
'DISPUTE WITH PGW. CANNOT ALLDOW ACCESS TO METERS %5*\
/AT THIS TIME. GAVE HER LEONARD'S # T0 CALL AND i
,RESCHEDULE WHEN DISPUTE 1S RESOLVED. DD NOT ‘g.‘f»‘
|REDISPATCH." ) L =
111672012 ,AMR Meter Shop, Ratary Inspection. 11/19/2012, 1200 - 1600 RR 'Fem Rock Gardens A
11/16/2012 lSEFIV Edward Davns was hele on a Mete; Shop, Hotary Inspechon osder ’Eem Rock Qardens :




nronlJLts for Ac LOUlIt Fern PULk Gardens Pedlly

0002 5372 0512 Fem Rock Gardens Reafty

X Full Comments
wxomnm BILL {BILL ERROR USTING, HIGH BILL mspurz ON ACCT, 'Fem Rock Gardens
121272003 (10 TTromseomemmssaaddeafmmoumzss?zumz "Fem Rock Gardens
09/30/2003 :CRU ‘bes 1501017 cu 2157871250 fax received 9/28/3 \Fem Rock Gardens
07/08/2003 ;COLL 'PER [ TM )MEETING RE-SCHDULED FOR 07/16/2003 / 'Fem Rock Gardens

: 10002-5372-0512 /0000-2344-4792 /0007-1335/4604 ‘Realty
08/03/2003 COLL 'ENTER HOLD + REVIEW ( 08/03/2003 ) PER MANAGEMENT {  'Fem Rock Gardens
1TM) 'Really
06/03/2003 iCOLL ‘phoned t gares t/1 45 dat hold action (meeting w/Phil Puley iFem Rock Gardens
; i6-17-2003) iReally

05/09/2003 COLL 'rnr eric lampert called back and offered 50 down on all fern rock EFem Rock Gardens

\properties; | toid him posting of property will continue. {Realty

06/07/2003 | COLL Per comm.res. dept. this acc. was resolved; needs $6.750.00 for 6 ;Fem Rock Gardens

; mwnth agrmt. -Fseaily .
05/07/2003 'CDLL | per comm resources; this acct. was resolved and cust must make  iFem Rock Gardens i
:agmt. needs $17,000.00 for 6 month agmt. Realty :'
05/02/2003 {COLL {MAILED LANDLORD NOTICE - Fem Rock Gardens
1071042002 (TQ . Trouble Order 16818122 added for account 253720512 ‘Fem Rock Gardens
07/31/2002 :BILL ‘Meter Orders...canceied one bil and rebiled. 'Fem Rock Gardens
04/18/2002 ‘BILL. |Placed 30 day hold on account, as per JOunn,CRC 'Fam Rock Gardens
03/22/2002 COLL :cust is mafing me curtent bils and he wil call me back on iFem Rock Gardens
104/03/2002 about the rest of the bill contact person is enic lampert 'Fleaity
{215-938-6865
03/21/2002 ‘COLL !LEFT MESSAGE ON TAPE 10 BACK EFem Rock Gardens
03/06/2002 COLL ;5POKE TO CONTACT PERSON ERIC / CLAIMS WILL CALL iFem Rock Gardens
:FRIDAY (3/08/2002 WITH ANWSER ON PAYMENT . PLEASE  Realty
{REFER TD T.GARES .
02/28/2002 .COLL *cof landlord letter 2/28/2002 :Fem Rock Gardens
02/13/2002 COLL :FLD - 02/14/2002 ;Fem Rock Gardens
02/13/2002 .COLL ;phane # is to afax line, took # off system Fem Rock Gardens
01/29/2002 'COLL |CALLED TODAY AND PHONE # APPEARS 70O BE A FAXLINE  {Fem Rock Gardens
01415/2002 ‘COLL imailed landiord coll. fetter Fem Rock Gardens
11/09/2001 .AMR ichanged metet route and cycle from 22 2202 metro tek to 22121 Fem Rock Gardens
/AMB GTN. Realty
06/03/2001 'TO  'Trouble Order 62087843 added far account 253726512 Femn Rock Gardens

03/13/2000 ‘BILL This customer tesponsible from 12/13/99 refverred Tom Bush Mkig - Fern Rock Gardens
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Bl rontacts for Atcount: Fern Rock Gardens Réalty « +- 7 "

0002 5372 0512 Fem Rock Gardens Really
B Full Comments
05/21/2008 H.‘BC On sireet fiald 05/22/08 collect only :Fem Rock Gardens 05/
05/15/2008 ;CRC !cgion 05/14/08 {Fem Rock Gardens ;
05/12/2008 iCRC Onwee(ﬁeidﬁﬁﬁmwah?daymoﬁmncealsomaﬂmgow :Femn Rock Gardens 1052172
X i I‘lm Fieafly .
05/07/2008 {CRC :Retumed cal to Eric 215-338-6565 informed him of pass due amouni Fem Rock Gardens 10541
|ond'nsaccomt He asked me to fax him copy of bill215-338-7613 Fleally ’
. Jfax #
09/21/2007 METR APU Supv. Tam Seklecki did spot check at 320-32 W. Gedfrey  iFem Rock Gardens
{Ave. HH. on /20/07, found meter # 1983388 atindex-18881,  |Realy
.company installed by-pass secured with cow-bell, gas service
i ,comesmatsww Godirey Ave. contact info. inda215-2243335[j
: iusing ofl at this time )
04/05/2007 ‘CRC iSpoke to Eric informed him ne payments on acct smce 07/2008 He " Fem Rock Gardens 04/09/2
! :stated will mail in 1/2 bl § 103.11 on 04/10/07 |Realy
02/22/2007 ;SERV Misc Zero Usage lrwestigation, 02/22/2007, 1200 - 1600 assigned iFem Rock Gardens
02/09/2007 {AMR {0il Change, 02/09/2007, 1200 - 1600. ‘Fem Rock Gardens
02/01/2005 CRAU CRU recerved fax from pUC 1/28/05. PEr PUC investigator Mitzel, 'Fem Rock Gardens
Comm Acct, cus biled $14485.30 for estmated bills for 26 months,  Really
company permited to bill for previoulsy inbilled usage. case closed
1/28/05
01/21/2005 !HB1 iNSA closed Monies ransfered to gas per Sietko {Fem Rock Gardens
12/15/2004 CRU !BCS# 1501017 report The adjusted bil of 11764 CCF's for ‘Femn Rock Gardens
*$14.485.30 has been determined to be conect as rendered. The  {Realty
icustomer is entitied to pay that balance over the same 26 month
* pericd that the bills were estimated. However, the remaining portion oH
.of the bill, $21,270.36 must be paid in full _:g‘
10/04/2004 BILL B8ILL ERROR LISTING, HIGH BILL DISPUTE ON &CCT. Fem Rock Gardens 3{2&
12/12/2003 70  Trouble Order 7701368 added for account 253720512 Fem Rock Gardens t-‘;‘
09/30/2003 .CRU bes 1501017 cru 2157871250 fax received 3/29/3 Femn Rock Gardens :_;;
07/08/2003 COLL PER (TM ) MEETING RE-SCHDULED FOR 07/16/20C3 / Fein Rock Gardens ::::7:
0002-5372-0512 /0000-2344-4732 /0007-1535/4604 -Realty ?4
05/09/2003 COLL ENTER HOLD +REVIEW { 08/09/2003 ) PER MANAGEMENT [ Fem Rock Gardens ?“
™) Reatty S
06/09/2003 COLL phoned t gares tA 45 dat hold action [meeting w/Phil Pulley Fem Rock Gardens E.":
6-17-2063] 'Reafty ¥E
05/09/2003 -.COLL ms. enc fampert called back and offered 507 down on all fem rock Fem Rock Gardens ;t‘,

R %%ﬁ%%ﬁrﬁwmmﬂ_
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[ Transaction History
& Full Comments

05/13/2008 AMR ‘Pressue Check On Fixed Pressure Reguiaor 05ﬁ¢/2009 1200 Fem Rock Gardens

!

"r’::’;‘r_'.‘

ABE L

' '1 600, xHeaIty
05/08/2009 SEFIV Bemard Breslin was here on a leure Check On Fixed Pressure  {Fem Rock Gardens
‘ iReguator order with Order # 1785806 . with a result of Cancelled , gﬂeaily
; jwith comments of "dne”"
057072009 jAMA {Pressure Check On Fixed Pressure Reguiator, 05/08/2009, 1200 - Fem Rock Gardens
| {1600 . fReaity .
12/09/2008 {CARC ._Dns!reetfieldwﬁﬁ/mwectﬂrﬂy {Fem Rock Gardens  |06/1
12/04/2008 iCRC |Per collector on 12/03/08 no answer \Fem Rock Gardens |
12/01/2008 EHC iOn street fietd 12/02/08 with 7 day shut off natice also mailing out gFemRod(Eerdms AY
lﬂm Heaﬁ}’
11/18/2008 ECHC |On street field 11/20/08 collect only 'Fem Rock Gardens ~ 12/01
11/13/2008 |CRC :Rer.collector customer mafed payment 11/11/08 'Fem Rock Gardens ~ 111/1
11/07/2008 iCRC :On street field 11/10/08 Collect Gnly .. IFemRockGardens 11714
11/04/2008 (CRC ‘Called 215-338-8665 spoke to Enic he stated that ck for 1,606.00 :Fem Rock Gardens 11407/,
' .was maled | informed him that PG received a payment 10/16/08 :Realty :
) for $ 19.25 he stated will check with bank and call me this after | :
10/3Df2008 :CAC :On street fisid 10/31/08 collect only iFem Rock Gardens 11/
10/22/2008 :CRC :Collector { 10/17/08 ) stated customer maled in ck for $ 2.340.00 :Fem Rock Gardens 10/
10/22/2008 :CRC !On streat field 10/23/08 collect only Fem Rock Gardens  '10/27
1015/2008 CRC On street field 10/16/08 with 7 day shut off notice also maling out “Fem Rock Gardens 10/22/2
, notice Readty
10/03/2008 {METRIUser RBAYLIS Added a Read of Type = Nomal and Code = Verifi etf fem Rock Gardens
/Index = 24056 far meter # 1583388 Eff dim = 200610021344362 | Really
09/12/2008 ‘CRC iPe: collector customer stated mailed in 2 payments $1.864.45&$ 'Fem Rock Gardens 1041572
11,627.15 on 09/07/08 ‘Realty 4
03/09/2008 -CRC ‘On street field 09/10/08 with 7 day shut off notice also mafing out "Femn Rock Gardens 09/16/20
' inotice ‘Realty
06/08/2008 ,CRC 'Receivedck $4,547.15 ck # 2713 forward to mat receipts :Fem Rock Gardens :
06/06/2008 :CBC 'Per Coliector 7287 customer will mail in payment .Fem Rack Gardens 06/16/2
(05/30/2008 iCRC Retumed call to Eric left message Fain Rock Gardens 06/06/2
05/30/2008 ‘CRC 'On street field 06/04/08 collect only FemRack Gardens  {06/04/72
05/28/2008 'CRC Informed Enc 215-338-6665 that if papment not received by Fatn Rock Gardens 05/30/208%
05/30/08 then account will be out for collections on 06/02/08 Realty
05/21/2008 CRC 'On street field 05/22/08 collect only Fem Rock Gardens  -05/23/2
054152008 ;CRC cgion05/14/08 FemnRock Gadens
SR DS oo LR S R R SR e A R T AP




u_Crjntacts’:fm_-.'.@cicd_unt: Fern.Rack Gardens Realty

[ Transaction History E
E Full Comments

08/10/2m3 'CRC %F’rmt?msted?»ﬁdayson%nl 'Fem Rock Gardens
06/28/2013 'CRC ENTER LIEN FOR DEBT 6/26/12 THAU 5/28/13 - :Fem Rock Gardens
04/02/2013 SEF!V Joseph Gunkel was here on a Meter Shop, Rotary inspection order “Fem Rock Gardens
: ‘with Order # 4614352 , with a resukt of Cant Get In, with comments Realty
10f "gate securad left mssg'’ 1 .
11/16/2012 |AMR [ Mster Shop, Fotary Inspection, 11/19/2012, BOC - 1200 AR 'Fem Rock Gardens !
11/16/2012 ‘SERV AIMS Order#: 1820501 Cancelled -not needed {Femn Rock Gardens
117142012 SEFN Thornas Masi was here on a Meter Shop, Rotary Inspection arder  ;Fem Rack Gardens
with rder # 4355104 , with a result of Cant Get In, with comments ‘Realty :
{of "REFUSED ENTRY CUST REQ APPT BE MADE + PGW : !
’ iSUPEHVISON BE ON SITE FOR ANY SERVICE CALL PHIL AT | :
é ' 215- 938 B§B5"
06/08/2012 ‘DRU Conespondence teceived on 06/07/2012 closed on 6/8/2012  ;Fem Rock Gardens
* '9:00:09 AM. Resolution: prepared statement of accourt for CRC ' Really

j: | supervisor.. i

96/07/2012 !DRU ] Comespondence received an 06/07/2012 regarding statement of Fem Rock Gasdens
{account for both SA's for manager in CAC. Realty

02/07/2012 ,CF!C jien for additional debt thru 1-31-12 ‘Fem Rock Gardens

0143172012 SERY Thomas Masi was hete on a Meter Shop, Rotary Inspection order  Fem Rock Gardens
with Order # 3601035 , with a resut of Completed Found Gas ON .  Reatty

Left Gas ON . with activities of ( Meter Shop Orders - Comptete Oil

Change Verify With Read One Pto ) , with comments of “MTR-

1989388 C- 70206 U- 70088 ERT READ- 70206 COMPLETED QIL

CHG INSTALLED WIRE SEAL# 3503"

11/03/2011 SERY Kenneth Johnson was here on a Meter Shop, Ratary Inspection Fern Rock Gardens
order with Qrder # 3436517 _ with a result of Can't Get In . with Realty

cormgents of "'cqi
077142011  CRC  fen for additional debt thiu 8-27-11 Fem Rock Gardens
0412/2011  CRC 215 938 5665~—ang Ix—w\disconnected Fem Rock Gardens
02410/2011 'CRC ! submit acct for lien for additional debt thru 1-26-11 Fem Rock Gardens
01/04/2011 SERV Robert Highsmith was here on a Misc Zero Usage investigation Fem Rock Gardens
order with Order # 2822706 , with a result of Cancelled , with Realty
comments of "'redate for 1 -5- 11 am 8:30 .no one around tc let me
01/04/2011 'SERV iMisc Zero Usage Investigation, 01/04/2011, BOD - 1200 ok Fem Rock Gardens

09/20/2010 'SERV ! Thomas Sullivan was here on a Change ERT, Rotary order with Fem Rock Gardens
FE]rdet # 2523363 thh aresult of Completed Found Bas ON | Left Rea!ty

0
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Bl contacts for account: Fern'Rock Gardens Realty:

0002 5372 0512

Fem Rock Gardens Realty

SN RS
"IV:’.u“&'m

-——qu‘,r—‘ AR

A S
[:l Transactzon Htlefy
X Ful Comments

R DB 1] Ype TUi e fode 1 p D DV BT o ks o ch e e DO i oot LeTpar | POISPI 3L
111372013 CHU iplaced hold on account - customer has an open formal complaint - |Fem Rock Gardens
|docket C-2012-2308465 Realty i
10/06/2013 :SERV Thomas Shaw was here on & Gas Leak Inside - Fire Dept order with (Fem Rock Gardens e
: Order # 5184526 , with a result of Completed Found Gas ON . Left |Really 5
! Gas ON . with activittes of { General - Appliance Leak ] , with i
comments of “found csst leaking on range fuel ine. shut off at iine ! 8
cock and left hazz tag. fire dept left upon my arrival" ' :
10/06/2013 |70 !Chweh at 902 W Godfrep—smelling gas-ow reading Engine 51 FemBock Gardens | Al
responding Realty ! 7‘
08/10/2013 |CAC |Property posted 30 days on 8/5/13. Fem Rock Gardens '?“
06/28/2013 [CAC |ENTER LIEN FOR DEBT 6/26/12 THRU 5/28/13 Fem Hock Gardens 3
04/02/2M3 |SERY!Joseph Gunkel was here on a Meter Shop. Rotary Inspection order |Fem Rock Gardens ! b
with Order # 4614352 , with a result of Can't Get in, with comments |Realty :
of "gate secured left mssg” ; =
1171672012 |AMR |Meter Shap. Rotary Inspection, 11/19/2012, 800 - 1200 RA Fem Rock Gardens | :;a
11216/2012 |SERVAIMS Diderdt: 1820501 Cancelled -not needed Fem Rock Gatdens } )5*}
11/14/2012 |SERV: Thomas Masi was here on a Meter Shop, Rotary Inspection oider  |Fem Rock Gardens f‘A
' with Order # 4356104 , with a result of Can't Get in , with comments |Realty I
;f |of "REFUSED ENTRY CUST REQ APPT BE MADE + PGW [ 3-*,;
SUPERVISON BE ON SITE FOR ANY SERVICE CALL PHIL AT g g1
215- 936 6665 i 5
06/08/2012 |DRU |Conespandence received on 06/07/2012 closed on 6/8/2012 Fem Rock Gardens 3
‘ $:00:09 AM. Resolution: prepared statement of accountfor CRC  |Realty 3
SUDETVISOr.. : 4
06/07/72012 {DRU Conespondence received on 06/07/2012 regarding statement of  |Fem Rock Gardens {"
| account for both SA's for manager in CRC. Realy ""2
02/07/2012 |CRC ! fien for additional debt thru 1-31-12 Femn Rock Gardens i
01/31/2012 .I SERV| Thomas Masi was here on a Meter Shop, Retary Inspection order ;Fern Rock Gardens f“
! ‘with Ordes # 3601035, with a result of Completed Found Gas ON , iRealty 5:’,‘
| !Left Gas ON . with activities of { Meter Shop Orders - Complete Ol s
' Change .Verfy With Read One Pro ) . with comments of "MTR- i“f;
1389388 C- 70206 U- 70088 ERT READ- 70206 COMPLETED OiL 4
.CHG INSTALLED WiRE SEAL # 3503" B ol
11/03/2011 SERV Kenneth Johnsan was hete on a Meter Shop, Rotary Inspection  iFein Rock Gardens ‘J‘
‘order with Order % 3436517 , with a result of Can Get I with  jRealty {f:

| .comments of "'cgi”
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Prémise: 92?5913'2' W'Godireg AveAwhtargetoﬁlplex’ﬁqn-ﬂeatPhlladelphlarpa_{g_l-il{ﬁ‘iﬁﬁ;:

C ISOPKETO GRETCHEN AND TOLD HER THAT THERE ARE NO iFem Rock Gardens
AGREEMENTS ON COMM OR LANDLORD ACCTS IRealy

06/25/2007 -CHC {RETURNED CALL FROM GRETCHEN AT 82159385665 AND  [Fem Rock Gardens
“THE PHONE RINGS AND THEN SOMEDNE PICKS IT UP AND {Realy
THEN HANGS UP ON ME ABDUT 6 TIMES *

06/18/2007 CRC MAILING OUT 7DAY SHUT GFF NOTICE IFemRock Gardens  106/27/2007
04/05/2007 |CRC 'Spoke to Eric 215-938-6555 informed hwi no payments on acct  (Fem Rock Gardens  106/13/2007
,  sincs 07/2006. He stated will mail out $ 16.041.43 an 04110/07  {Realy .
(2/08/2007 AMR :0it Change, 02/08/200+, 1200 - 1500, FemRock Gardens
11/28/2006 ;7O smellm apt F cust Markisha Bunn 215-548-4135 Fem flock Gardsis
04/13/2006 SERV: Ciass C Meter Exchange, 04/17/2006, 800 - 1200 change :Fem Rock Gardens
03/22/2006 SERV' Prednspection Ot Job, 03/22/2006, 1200 - 1500 P4 iFe. - Rock Gardens
02/01/2005 CRU CRU received fax fram PUC 1/28/05. PEs PUC invesgator Mitzel, :Fem Bock Gardens
Comm Acct, cus blfled $13534.03 for SAHTEITH46861 for Realy
unmetered usage due to vaive tampering. and dso biled $3127.%
fos SA#S109682157 for estirfiated gas Ls3ge, comnemwwto
bill for previousy mbifled usage. case closed 1728706
01/21/2005 {HB1 :Monies transfered to gas per Sierko iFemHuckGatdem
11/03/2004 (BILL bl emor fist—no credk bo ransfes [Fem Rock Gardens
10/04/2004 .BILL BEL.uarble to wfer acct ha hdis active. ;Fem Rock Gardens
08/3/20™ CRU - bes 1501006 cn: 2157871250 fax recerved 3/28/3 :Fer Rock Gardens |
09/19/2003 .COLL.EMIALED T™ » CALLED T [FemBock Gadens  10/24/2003
07710/2003 COLL HAS MEETING WITH { TM) 07/16/2003 / ENTER SPECIAL HOLD Ferm Rock Gardens :
05/09/2003 COLL "y, eric Lamben called back anc vifered 50% down on allfem ock  Fen Rock Gardens B
properties, | told him postin wil continue. Feally i)
05/07/201G3 "'COLL Per comm. res. dect this acct was resolved; th  need $18.000.00 Femn Pork Gardens
for & month agiml gave this notice to enc lampert Realty
05/02/2003 ,COLL m~.ED LANDLORD NOTICE Fem Rock Gardens =l
02/02/2003 'T0 , Trouble Order 95273548 added for account 719354504 Fem Rock Gardens £
08/21/2002 'MISC 'Entered $13.2. I3 {or estimated gas 1/25 T 12/26/01 Totd  FemPack Sardens
usage 705 ccf M2 ~nentesed $9127 S for estimaled gas Really i
+5/01-6/26/02 Total usar= 6383 ccf. (M4). Par E.rixris o
Cotecuon Dept, Bt
10618/2002 {BILL  Placed 30 2: - hold on account s per. unn, CRC. Fam Rock Gardens -
01717200 COLL ONSTR. 1A/ Femn £ -=k Gardens r&-
1271872000 COLL on s{12/19/7000 'Fem Rock Eazdens ) i';i




08/25/2007 'CRC :SOPKE TO GRETCHEN AND TOLD MER THAT THERE ARE NO {Fem Rack Gardens
A AGREEMENTS ON COMM DR LANDLORD ACCTS Realy

06/725/2007 :CRC ;RETURNED CALL FROM GRETCHEN AT #215-338-6565AND  {Fem Rock Gardens
{THE PHONE RINGS AND THEN SOMEGNE PICKS [T UPAND  {Really
‘THEN HANGS UP ON ME ABQUT 6 TIMES

06/19/2007 {CRC MAILING OUT 7 DAY SHUT OFF NOTICE {Fem Aock Gardens | 06/27/20C7
(470872007 CRC Spoke to Eric 215-338-6665 nfamed Him no payments on acct IFam Rock Gardens  |06/19/2007
{since 07/2006. He stated will mai out $ 16,041.43 on 041007 |Really
02/03/2007 |AMR !0 Change, 02/08/2007, 1200 - 1600. FemRock Gardens |
11/28/2006 |0  ismelin apt F cust Maskisha Burm 215-548-4198 {Fam Rock Gardens |
04/13/2006 {SERV'iClass C Metes Exchange, 04/17/2006, 800 - 1200 change FemRock Gardens |
(03/22/2006 |SERV!Prelnspection Ot Job, 03/22/2006, 1200 - 1600 P} FemAock Gardens |
(2/01/2005 1CRU {CRU recewved fax from PUC 1/28/05. PE: PUC investigator Mitzel, [Fem Rock Gardens |
© iCommAcct, cus biled $13534.03 for SA#GB37546861 for Realy !
i ‘unmetered usage due to valve tampening. and aso billed $5127.95 :
ifor SAHS103682157 for estimated gas usage, company permitted to
bil for previoulsy inbilled usage. case closed 1/28/05 ‘ i
(11/21/2005 [HB1 |Mories transfered to gas pes Sierko Fem Pock Gardens |
11/03/2004 BILL :bil anor list—o credit lo ransfer FemBock Gardens ¢
10/04/2004 'BILL :BEL.uanble to xfay acct ha hbdis active iFemPock Gardens |
(19/30/2003 :CAU :bcs 1501006 cru 2157871250 fax recetved 9/23/3 {Fem Rock Gardens
08/13/2003 {COLL ‘E-MIALED TM + CALLED TH iFem Rock Gardens 10/24/2803

0771072003 iCOLL :HAS MEETING WITH [ TM] 07/16/2003 / ENTER SPECIAL HOLD Fern Rack Gardens

05/03/2003 'COLL 'mr. eric Lambert called back and offered 50% down on &l fem rock. iFem Rock Gardens

) ‘properties: | told him postin wil continus, |Realty :
05/07/2003 "COLL "Pes comm. res. dept. this acct was resolved; they need $18.000.00 [Fem Rock Gardens
for 6 month agmt. gave this natice to etic lampert ;Realty

05/02/2003 |COLL MAILED LaNDLORD NGTICE ‘Fem Rock Gardens
02/02/2003 'T0 . Trouble Order 99273548 added for account 719354604 {Fem Rock Gardens !

08/21/2002 "MISC "Eniered $13,534.03 for estimated gas 1/25/01-12/26/01. Total '.Fem Rock Gardens
‘usage 3705 ccf. (M2) Also eniered $9,127.96 for estimated gas~ Realty
172571 6/26/02. Tota usage §399 ccf (M4] Per E Haris
.Callaction Capt.

041872002 BILL .Placed 30 day hold on account as par JDunn. T2C, ;Fem Rock Gardens

0171172000 :COLL ON STR. 112/01 IFem Rock Cardens

12/18/2000 :COLL .onst12/19/2000........

Je oyl ¥ TSR 3t =
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121152008 ;CAC

ireceived ck for J388.52 cki 2684 . farward o mail receipt IFem Rock Gardens

[@N4/2008 'CRC

{RETURNED A CALL FROM ERIC 215-338-6885 1T WAS ABOUT Fem Rack Gardens
:THE SHUT OFF NOTICE AND HE WILL MAIL THE FULL PAST  {Really

DUE BILL OUT DN (21472008 T0 ME :
1010/2007 cnc {Retuned cal to Gretchen 215-336-6665 she stated ck for $ Fem Rock Gardens
|2.400.00 being maled out today iReally :
10/03/2007 scac Maded out 7 day shut off notice 10/04/07 iFem Rock Gardens {01/28/2008
09/21/2007 ;METRIRPU Supv. Tom Seklecki did spot check on meter 8 2027203 ndex{F em Rack Gardens
. 11252 on 320007, company insialed by-pass found secured with |Reslly ;
| icowbellock gas service enters bulding at 300 W. Godfrey Ave, |
| icontactinfo. [ Linda 215-224-3335 ) ; !
09/20/2007 :CRC |Retumed cal to Gretchen 215-338.6685 she stated ck for $ Fem Rock Gardens
| 200000 on 0/11/07 Informed her that acoount i pass dued §  |Really
©_ 112,358.90 and 2000.00 vl not stop colletion on the account.
08/24/2007 {CRC !Retumed cal to Gretchen 7153386555 feft messags iFem Rock Gardens
08/17/2007 ICRC {Mafing out 7 day shit off notice 08/20/67 [Fem Rack Gandens  06/28/2007
08/08/2007 |CRC ;Spoke to Gretchen 2159386565 she siated that ck is being malled Fem Rock Gardens  108/17/2007
! outfor $ 2,000.00 today informed has that account is passeddue $ !Really ;
112,327.77... She stated she il call me lates to informe me when -
. 1another payment wil be maled m - ; '
07/13/2007 CRC !Received ck $ 7.000.00 ck # 2609 forward to mail receipts Fem Rock Gardens
0771172007 :CRC :Received ca hom Eric he stated that he just got back into town ~ {Fem Rock Gardens |, 18/38/2007
© imaedin ck # 2609 for $7.000.00 wil mal in angthes ck next week {Realty
07/08/2007 CRC iRetumed callto Gretchen 2153386665 infomed her that | spake [Fem Rock Gardens  07,16/2007
!tg Eric on 06/26/07 he stated would mad out ck for $ 10.000.00  iReally ?
....Pgw has not received as of yet ... She stated she wil check wth
; ,Eﬁcmﬂcailmeback !
07/03/2007 'CRC 'Maiing ot 7 day shut off natice 07/09/07 %Fem Rock Garders .07/16/2007
06/26/2007 :CRC .Spoke to Eric about pass due bil he stated that he wil mail out ck  Fem Rock Gadens  107/09/2007
fos $10,000.00 next wesk will mad to my attention ‘Realty :

06/25/2007 'CRC

CHANGED P.0. 80X PER ERIC FROM FERN ROCK REALTY  Fam Rock Gardens

06/25/2007 :CRI‘_‘

SOPKE TQ GRETCHEN AND TOLD HER THAT THERE ARE NO .Fem Rock Gardens
AGREEMENTS ON N COMM OR LANDLORD ACCTS |Realty

06/25/2007 CRC "RETURNED CALL FROM GRETCHEN AT H215-9386665AND  Fem Rack Gardens

. THE PHONE RINGS AND THEN SOMEDNE PICKS IT UP AND Healty

THEN HANBS UP ON ME ABOUT 8 TIMES




1171572012 110 jcaﬂedinbytemantlra Sngleton i apt. A states odor mside thru out|Femn Rack Gardens
.apt. Realy

06/29/2012 'CRC iPER LIEN LETTER MAILED 5/28/72012 'Fem Rock Gardens

06/19/2012 :CRU :CRU - Docket C-2012-2308485 - fermal complaint has been iFem Rock Gardens
I i answered and forwarded lo legal for response Really

02/07/2012 :CRC ;2 llens entered far debt thiu 1/26/11 and 1/31/11 Fem Rock Gardens

07/14/2011 'CRC 12 bient entered [2 usa's) for debt th 6-27-11 Fem Rock Gardens

04122011 iCAC :215 336 6565—ang Jx—whdisconnected Fem Aock Gardens

02/10/2011 :CRC :2 bens submitted covering debt thry 1-26-11 Fem Rock Gaidens

09/20/2010 !SERV: Thomas Suffvan was here an a Change ERT, Rotary order with  1Fem Rock Gardens
| Drdes # 2626840 , with a result of Completed Found Gas ON , Laft Really

|Gas ON . wih actvtes o ( Meter Shop Orders - ERT Head Change,
). wth commenss of INSTALLED 1008 ERT # COR 37761 UNC. |

: 38259.NEW ERT 27335033.0LD AUTQ 37761 |
09/20/2018: 1AMR :Change ERT, Rotary, 08/20/2010, 1200 - 1600. Fem Rock Gardens
08717/2010 ;CAC ‘215 938 6665—states partial payment being mafed today. .. . {Fem Rock Gardens
03/10/2010 :CRC 215 338 6565-made aware of past due bil Fem Rock Gardens
07/15/2009 ‘CRC Received ck $ 2,114.20 ck ¥ 2828 ( past of mulli ) forward tomad  [Fem Aotk Gardens
: feceipts Realty
06/18/2009 iCRC :0On street fiefd 06/19/08 with 7 day shut off nofice Fem Rock Gardens
10/03/2008 'METRiUser RBAYLIS Added a Read of Type = Nomal and Code = Vesified Femn Rock Gardens
X llndex = 19105 for meter # 2027209 Eff dtm = 200810021405247  |Realy
06/11/2008 ;AMR :Inopesative ER T Ratary, 06/12/2008, 1260 - 1608. Fem Rock Gardens
05/03/2008 .CRC ‘Received ck $ £.360.25 ck # 2704 forward to mail recempts Fem Rock Gardens '
05/07/2008 .CRC . calback from efic ..payment for past due .did call back 215938 |Fem Rock Gardens
16665 .. wanted to pay bl by phone _.cycle 22 act .ref tol davis..  {Really
05/05/2008 :CRC Collectar left 7 day shut off notice 05/02/08 ‘Farn Rack Gardens ;
0473072008 :CRC :On street field 05/01/08 with 7 day shut off rotice also maiing out  Fem Rock Gardens %
‘notice ‘Heaﬂy
04/21/2008 CRC *Spoke to Mis Share she stated account was up to date. informed  [Fem Rock Gardens
“her last payment 02/2008 they she stated did nat get bik. Then she [Really
-said just got curent bill.. Wil mall in pass due amount today
02/15/2008 ;CHC received ck for 3388.52 ckit 2684 , forward to mail eceipt {Fem Rock Gardens
02714/2008 CRC 'RETURNED A CALL FROM ERIC 215-938-6663 1T WAS ABOUT |Fem Rock Gardens
‘THE SHUT OFF NOTICE AND HE WILL MAIL THE FULL PAST  iRealty :
:DUE BILL OUT ON 02/1 4/’7008 TO HE '
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{7 Transaction History
Ful Comments

oa/wfzma ICRC_[Prapety was posted 30 days on 8/5/13 IFem Rock Gardens

06/28/2013 .CRC ;2 UENS ENTERED FOR DEBT FROM 6/26/12 THRU 5/28/13  iFem Rock Gardens
12/07/2012 _SERV!{Scott Sypherd was here on a Gas Leak Inside ordes with Order #  'Fem Rack Gardens
? {4410360, with a resat of Completed Found Gas , Left Gas ON , mﬁ‘Rea{ty

: i activittes of { Generaf - Applance Leak ) , with comaments of eaking]
lgasvdvetoovmmoﬁnshazadreh!omamtaﬂc}ﬂ(sm "

i

} macﬁrg: o access to master meter.” ‘
12/07/2012 [T0  {CALL FROM TENENT IRA SINGLETON Fem Rock Gardens
1/16/2012 |AMR | Meter Shop., Rotay Inspection, 11/19/2012, 1200 - 1600 AR Fem Rock Gardens

1171572012 |SERV | Shark Wise was hete on a Gas Leak Inside order with Order #  [Femn Rock Gardens
: {(m,vdharwﬂd!:ompbtedFodeasUN,LeREasUN,g'Heaﬂy

E with activities of [ General - Appliance Leak | , wih comments of

© sk ivestigation compleled found csst bing eaking at the.

| connection fiting and they had csst connected to ancther flex e

|guing to stove. issued haz tag for both problems. shut gas off at
v&wphaabohadmdndv@duﬂuw\dﬁcahndmwertm

‘ (own gas as wellmads
111572012 7O called in by ternant ra Singletan in apt, A states odor inside thu out! Fanﬂuck Gardens
Ll Realy
06/23/2012 |CRC PER LIEN LETTER MAILED 6/28/2012 !Fem Rock Gardens ¢
06/19/2012 ‘CRU |CRU - Docket C-2072-2308465 - formal complaint has been {FemRock Gardens
| | answered and fowaded to legal for response Realty
02/07/72012 ;CRC |2 lens entered for debt thu 1/26/11 and 1/31/11 Fem Rock Gardens
0714/2011 CAC 2 lens entered (2 usa's] for debt thru 6-27-11 Fem Rock Gardens
04/12/2011 {CRC |215 938 6665—ang 3x~w\disconnected Fem Rock Gaidens
02110/2011 'CRC 2 bens submitted covering debt thru 1-26-11 iFem Rock Gardens

09/20/2010 :SERV' Thomas Sulivan was here on a Change ERT, Rotary order with  .Fem Rock Gardens
Order # 2526840, with a resutt of Completed Found Gas ON , Left :Really
Gas ON . with activities of [ Meter Shop Orders - ERT Head Change
J. with comments of "INSTALLED 100G ERT # COR 37751 UNC
i 38259 NEW ERT 27995033.0LD AUTO 37761."

09/20/2010 |AMR_-Change ERT_Rotary, 03/20/2010, 1200 - 1600. 'Fem Rock Gaidens

/17,2000 CRC : 215 338 6665--states partial payment beng mailed today ‘Fem Rock Gardens 3

331072010 ;CAC - 215 338 6585-made aware of past due bl :Fem Rock Gardens F

07415/2009 iCRC ‘Received ck § 2.114.20 ck # 2828 ( part of multi | forward to mai  'Fam Rock Gaidens ;
' ,fecapts iRealy
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SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS
’ DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC/OAK LANE REALTY CO., LP v. PHILADELPHIA GAS
WORKS
DOCKET No. C-2012-2308462;
SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 6

RECEIVED

MAR - 4 2015

pp PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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6128000245

5425-7 WAYNE AVE M2

20121009

758

INQ

DIST

A Distribution Order order has been seant to
the Distribution Department with a Header
of 5427 Wayne Ave - 05427 WAYNE AV
as a part of the MULT! RESIDENCE
Reguest for Service Project of 5427 Wayne
Ave in the name of COLONIAL GARDEN
REALTY C

JCONTINUED OOMMENTS’

| useER:NAME:

Please refer any inquiries regarding this
order or project to the Marketing
Department.

O under account Number #6128000245.

jmalyne |

6128000245

5425-7 WAYNE AVE M2

20130628

1416

INQ

CRC

2 liens entered covering debt from 5-3-12
thru 6-3-13

JKOWALIK

6128000245

20030418

1241

SYS

HIST

Tran: [TWOU, USA 8336357965
(6128000245 G6-GS) added, Status: A,
Area: 700, Customer Read: N, Rate: GSC,
Rate Class: GS, Customer Class: 6,
Effective start: 04/18/03, Estimates Allow:

6128000245

20030418

1252

SYS

HIST

Y.

Tran: ITWOU, USA 4018739567
(6128000245 G6-GS) ndded, Status: A,
Area: 700, Customer Read: N, Rate: GSC,
Rate Class: GS, Customer Class: 6,
Effective start: 04/168/03, Estimates Allow:
Y.

6128000245

20050218,

1243

SYS

HIST

Tran: , USA 1375369694 (6128000245 G6-
GS) added, Status: A, Area: 700, Customer
Read: N, Rata: GSC, Rata Class: GS,
Customer Class: 6, Effective start:
04/19/03, Estimates  Allow: Y,

EMEDINA

6128000245

20120928

INQ

MKTG

Ralph Savage Il changed the following
field(s) associated to Person ID #
9002100023: Work Phone: Changed from
000-000-00 0000000 to ;with the comments
of: WRONG. Please refer any Inquiries
regarding this project to the Marketing
Department

Isavage

6128000245

20130806

1736

INQ

BILL

Cycle 2 bilt print error occurred with July's
bill. Due to this srror, bills were not mailed.
Customer’s July charges are due on August
bil’'s due date. Special Hold placed on the
account. Late payment charges have been
waived for the m

onth of July.

SYSTEM

9125007651

5515 WISSAHICKON AVE

19990907

1155

SYS

HIST

Tran: ACCT, Account 8125007651
{Customer: 9001800765) changed,
ovrd mail name changed, address(es)
changed.

JOUNN




ADDRESS

CONTACT CONTA

S

DATE"- L 'USER.NAME‘
Tran ACCT Account 9125007651
(Customer: 8001800765)  changed,
9125007651 /5515 WISSAHICKON AVE 19980907 1200{SYS HIST address{es) changed. JOUNN
9125007651)|5515 WISSAHICKON AVE 19990914 044)SYS IERS JRAHMAN
Trouble Order 6338654 added for account
9125007651[5515 WISSAHICKON AVE 20000722 1827|TQ TO 9125007651 MPITTMAN
Tran: , Premise 9995394125 {5515
WISSAHICKON AVE/PHILA,PA) changed,
Address; from5515 WISSAHICKON
9125007651(5515 WISSAHICKON AVE 20000808 1622|SYS HIST AVE/PHILA,PA. DFULLERT
Trouble Order 86696503 added for account
9125007651[5515 WISSAHICKON AVE 20001115 1233|TO TO 9125007651 PLEWIS
Tran: , SP 8972612153
(Premise:9985394125) changed, MR
9125007651)|5515 WISSAHICKON AVE 20011005 1033|SYS HIST Route: 132 to 121. JMOLYNEU
Trouble Order 78030838 added for account
8125007651]15515 WISSAHICKON AVE 20020316 2118|TO T0 9125007651 WGETLEY
Tran; ITWOU, Meter Exchange
{722586239) added, From Metar: MTR
1621892, To Meter: MTR 1889624., From:
9125007651|5515 WISSAHICKON AVE 20020319 1035]SYS HIST 333518 To: 97879838 5.0 10000 +.
Troubte Order 38633403 added for account
9125007651(5515 WISSAHICKON AVE 20020401 2185{TO TO 8125007661 RSHEEHAN
9125007651[5515 WISSAHICKON AVE 20020416 1131]INQ BIL1
VIEWED AT GCR ADJUSTMENT FROM
812500765115515 WISSAHICIKON AVE 20020718 1617{INQ BIL1Y PRE BILL 1S CORRECT WEMITH
MAILED OUT COPY OF BILLS/
912500765115515 WISSAHICKON AVE 20031215 1242]INQ BILL PAYMENTS MPOSERIN
9125007651|5515 WISSAHICKON AVE 20040830 1203|INQ BILL cust called to get the last rate increase JGRAVES
9125007651}5515 WISSAHICKON AVE 20041020 1350|INCQ CRC LEFT MESSAGE ON VOICE MAIL LDAVIS
9125007651]|5515 WISSAHICKON AVE 20041026 943|INQ CRC ON STREET FIELD 10/27/04 LDAVIS
9125007651{5515 WISSAHICKON AVE 20041215 1022|INQ CRC LEFT MESSAGE ON TAPE LDAVIS
9125007651]5515 WISSAHICKON AVE 20051023 950|TO T0 TBrown1
Spoke to Colleen Curtain ... she wanted
gas taken out of their namae. stated they are
selling property ( 10/19/06 ) and wanted
final bill. informed her that they have
tenants here can not shut gas off. Wanted [o new appt...can not give final reading . she
9125007651)5515 WISSAHICKON AVE 20061010 1349|INQ CRC final reading... Informed her n will informed new owners to apply for gas  [LDAVIS
Brandy from Madison Title called in
readings for account, and wanted finat
payoff amounts. generated bill filled out
9125007651[5515 WISSAHICKON AVE 20061024 1140[INQ SETT form, CHAYNES
completed settlement request to
9125007651[5515 WISSAHICKON AVE 20061024 1614|INQ L&J Management Title Agency for $3,803.71. MKINSEY
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v ACCDUNT

ol
ESRARNT N

CONTACT

A CONTACT >0 LR il Tt SRS & PR
#NO. - ADDRESS " DATE | : TIME #i|' e CONT!NUED COMMENTS‘ | USER NAME:

Faxed appl for service to Eric Lam Lambert {
FAX #)215-838-7613 215-938-6665 (

9125007651)|5515 WISSAHICKON AVE 20061102 1135{INQ CRC PHONE ) LDAVIS
Spoke to Eric Lambert again he stated that
he will see if appl; has been faxed if not he

5125007651|5515 WISSAHICKON AVE 20061110 944/INQ CRC will have it faxed LDAVIS
madison title agency called to confirm amt

9125007651(5515 WISSAHICKON AVE 20061115 954[INQ BILL due AWARNER
SPOKE TO COLLEEN AND TOLD HER
THAT SHE SHOULD CALL ERIC

9125007651(5515 WISSAHICKON AVE 20061117 1343|INQ CRC LAMBERT ABOUT THE APP TDELEO

9125007651(5515 WISSAHICKON AVE 20061120 1101/INQ BILL customer called to get acct balance MWILLIA2
RECD CHECK FROM MADISON TITLE

9126007651)|5515 WISSAHICKON AVE 20061129 1401]INQ SETT AGENCEY FOR $3,803.71 CHECK#725 SBURGESS
Tran: ACCT, Account 8125007651
(Customer: 8001800765} changed,
ovrd mail name changed, address({es)

9125007651]5515 WISSAHICKON AVE 20061215 1628|SYS HIST changed. ICALO

9125007651]5515 WISSAHICKON AVE 20070102 1547|TO TO Reporied smell of gas jhamitt
Tom Corritore Mgr for Wissahickon

9125007651{5515 WISSAHICKON AVE 20070216 1808|INQ BILL Property — wanted copies of current bills REVANS

9125007651 (5515 WISSAHICKON AVE 20070725 926(INQ AMR Oil Change, 07/25/2007, 1200 - 1600 . ilachowi
danl called on behalf of marchwood apts
and that she have not gotten the last
2months bill - print for copy and also faxed

912500765115515 WISSAHICKON AVE 20070815 1126|INQ BILL a copy of each bill 215-938-7613 BWASHING
melita call ...(22 cycle) ....gretchen lo
reissue ck ..said 1 sent out we never

§125007651|5515 WISSAHICKON AVE 20071108 1151[INQ CRC received ..s0 noted .. VBERRY
called in by tenant Lynn Fuller apt D304,

9125007651 (5515 WISSAHICKON AVE 20071114 1507|TO TO 215-848-8869 hbarth
Inopserative ERT, Rotary, 12/04/2007, 1200

9125007651/5515 WISSAHICIKON AVE 20071204 1338|INQ AMR - 1600 . jlachowl
spoke w/karen sald payment made on act
no 5128000237 for 8068.80 shouldve been

9425007651|5515 WISSAHICKON AVE 20080213 1529} INQ CRC applied to this act ..to have amd correc! .. VBERRY
Tran: , USA 8961788347 (8125007651 GO-
G8) changed., Eslimates Allow: Y to

9125007651)|5515 WISSAHICKON AVE 20080305 1347[SYS HIST N LDAVIS
Inoperative ERT, Rotary, 04/11/2008, 1200

9125007651(5515 WISSAHICKON AVE 20080411 1331|INQ AMR - 1600 . jlachowi
User RHAWKINZ Added a Read of Type =
Normal and Code = Verified Index = 55077
for meter # 1989624 £ff dim =

9125007651[5515 WISSAHICKON AVE 20080709 1553|INQ METR 200807081552406 rhawkin2
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9125007651

5515 WISSAHICKON AVE

20080210

940

INQ

CRU

Spole to a tena

Kelhart who has 8 PUC complaint about
the gas bill requesling a par- explained to
the tenant the owner has the gas in his or
her name. The tenant advised me each unit
pays a protion of the gas to the

managament company and he is
concerned how the usage is devided
amount tenants, Referred him 1o the
management company or owner for
clarification

WVACCA

9125007651

5515 WISSAHICKON AVE

20090210

1044

INQ

CRU

Respaonse sent to BCS on 2/10/2009
10:44:44 AM for Case # 2494307. Itis
PGW's final position that The gas service
10 5515 Wissahickon Ave is in the name of
Marchwood Apts. The property is a 50 -
100 unit apt buliding per BRT. The gas billi

s in the owner of the properly'’s name. A
tenant in the building filed a PUC complaint
BCS 2494307. After speaking to Mr.
Kelhar, he advised me that although the
gas is in the owners name, each tenant
pays a portion of the gas to the prop

WVACCA

9125007651

5515 WISSAHICKON AVE

20090210

1045

INQ

CRU

erty management comparty. | advised the
customer to check his lease for
responsibility of gas. | then referred him to
the owner of the property / management
company for clarification on the division of
the responsibility of the gas used al t

he properly..

WVACCA

9125007651

5515 WISSAHICKON AVE

20090417

14186

INQ

BILL

Transfferd call 1o commeyical

KIBBOTSO

9125007651

5515 WISSAHICKON AVE

20090601

1624

INQ

CRC

Received ck § 7,037.01 ck # 1694 ( part of
multt ) forward to mail receipts

LDAVIS

9125007651

5515 WISSAHICKON AVE

20090715

1219

INQ

CRC

Received ck § 1,307.13 ck # 1708 { part of
multt ) forward {o maif receipts

LDAVIS

9125007651

5515 WISSAHICKON AVE

20090723

1256

INQ

CRC

Received ck $ 1,027.85 ck # 1731 { part of
multi ) forward to mait receipts

LDAVIS

9125007651

5515 WISSAHICKON AVE

20100209

2321

INQ

SER2

X

fdurso

9125007651

5515 WISSAHICKON AVE

20100209

2322

10

from by

fdurso

8125007651

5515 WISSAHICKON AVE

20100210

248!

NG

SERV

Scott Sypherd was here on a Gas Leak
Outside order with Order # 2245069 , with
a result of Completed , with activities of {
General - Street Leak ) , with comments of
"all chks no proepriies affected released by
dist.”

SSYPHERD

9125007651

5515 WISSAHICKON AVE

20100325

935

INQ

CRC

610 667 1848 message |efl on tape

JKOWALIK

9125007651

5515 WISSAHICKON AVE

20100414

957

INQ

CRC

610 667 1948-message lefl on lape

JKOWALIK

89125007651

5515 WISSAHICKON AVE

20100419

1302

INQ

CRC

215 938 6665 (SBG Management)}---states
their computer system is down and to call
back tomorrow

JKOWALIK

9125007651

5515 WISSAHICKON AVE

201004286

1544

INQ

CRC

chk totl 11478.27 forwarded o mail receipls

HKOWALIK

9125007851

5515 WISSAHICKON AVE

20100512

117

INQ

CRC

215 838 7651—brlan 7---states a payment
in the neighborhood of 15000.00 is set to

e maited by this wkend

JKOWALIK
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F1UNO. ADDRESS COMMENTS 116 | USER NAMEI
SBG Management 215 938 6665——rap
wihandles marchwood apls states chks are
9125007651]5515 WISSAHICKON AVE 20100614 1029]INQ CRC sef to go out in today's mail {partial ?) JKOWALIK
9126007651)5515 WISSAHICKON AVE 20100614 1032|INQ CRC submit acct for lien for usage thru 5-25-10 JKOWALIK
215 938 6665——REP IN ACCTS
PAYABLE STATES AGAIN THAT A
PARTIAL PAYMENT IN THE
NEIGHBORHOOD OF 10-15 K SET TO
9125007651 (5515 WISSAHICKON AVE 20100707 1002{INQ CRC GO OUT IN THE MAIL TODAY JKOWALIK
9125007651|5515 WISSAHICKON AVE 20101015 1304[INQ CRC 215 938 76851—made aware of past due $$ JKOWALIK
submit ecct for lien for addilional debt thru
9126007651(5515 WISSAHICKON AVE 20101015 1308|INQ CRC 9-27-10 JKOWALIK
submit acct for lien for additional debt thru
9125007651(5515 WISSAHICKON AVE 20110106 912|INQ CRC 12-28-10 JKOWALIK
9125007651]5515 WISSAHICKON AVE 20110613 B41|INQ CRC llen for additionat debt thru 5-25-11 JKOWALIK
Report of gas odor in C building apartment
912600765115515 WISSAHICKON AVE 20110818 1303|TO TO £103 in kitchen area. Maintenance on site. jeolon3
Ronald Bell was here on a Gas Leak Inside
order with Order # 3280313 , with a result
of Completed , with activities of ( General -
Appliance Leak ) , with comments of “found
top pilots out at range / relight pilots / & gas sensit / lefl ok ( no piping test done
9125007651|5515 WISSAHICKON AVE 20110818 1340|INQ SERV checked wilh leak seek apt building master meter. " RBELL
changed collection path from specials to
9125007651{5515 WISSAHICKON AVE 20111013 1023{INQ CRC lenant landlord per rh, RGRIFFIM
Tran:, Premise 9985384125 (5515
WISSAHICKON AVE/PHILA,PA) changed,
Addrass: from5515 WISSAHICKON
9125007651[5515 WISSAHICIKON AVE 20111123 1521|SYS HIST AVE/PHILA.PA. TSAVAGE
9125007651(5515 WISSAHICIKON AVE 20111208 1120]INQ CRC flen for additional debt thru 11-25-11 JKOWALIK
Frederick Deribas was here on a Meter
Shop, Rotary Inspection order with Order #
3708715 , with a resuit of Can't Get in , nt. person to provide access to meter area.
with comments of "cgi. called main office at [went to rear of bldg. B and rang bells for
856 524 1080 and 215 938 6665 and left  |superintendent and leasing mgr. but no
9125007651 |5515 WISSAHICKON AVE 20120329, 1330{INQ SERV |message stating that | needed mai answer, left 490." FDERIBAS
9125007651{5515 WISSAHICKON AVE 20120330 1538{INQ CRC lien for additional debt thru 2-24-12 JKOWALIK
9125007651|5515 WISSAHICKON AVE 20120521 1316]INQ LaJ PER LIEN LETTER MAILED ON 5/21/2012 SCOLLINS
0125007651}5515 WISSAHICKON AVE 201120604 B42|INQ CRC 4|I-ien for additional debt thru 4-25-12 JKOWALIK
PUC Formal Docket # C-2012-2308454
9125007651{5515 WISSAHICKON AVE 20120812 1058|INQ CRU filed on 6/8/2012 12:00.00 AM DROSS

O
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9125007651

5515 WISSAHICKON AVE

20120620

CRU

RO~ docke! C-2012-2308454 ~Tormal
complaint has been answered and
forwarded to legal for response.

LPEREIRA

9125007651

5515 WISSAHICKON AVE

20120813

CRC

per lien lelter mailed 8/10/2012

SCOLLINS

9125007651

5515 WISSAHICKON AVE

20120905

1151

8YS

HIST

Tran: , Premise 9995394125 (5515
WISSAHICKON AVE/PHILA,PA) changed,
Address: from5515 WISSAHICKON
AVE/PHILA PA.

JKOWALIK

9125007651

5515 WISSAHICKON AVE

20121015

1001

INQ

SERV

Brad Cooper was here on a Meter Shop,
Rotary Inspection order with Order #
4264044 , with a result of Completed
Found Gas ON , Left Gas ON , with
activities of { Meter Shop Orders - Check

mplete Oil Change ), with comments of
"1989624 erl 18429301 ¢ 59385 uc 55243

Differential Pressure ,Verify With Read One|auto read 59385 installed seal 5629 comp

Pro .Co

oit chg and diff tst"

BCOOPER

9125007651

5515 WISSAHICKON AVE

20130628

1420|ING

CRC

llen debt from 8-25*-12 thru 5-28-13

JKOWALIK

9125007651

5515 WISSAHICKON AVE

20130731

1055|ING

CRC

LIEN LETTER WENT OUT

SBURGESS

9125007651

5515 WISSAHICKON AVE

20130918

1420]INQ

BILL

femate called for new service. suggested
she verlfy what unit she should be in.
should provide meter # or name of previous
tenant. . satisfied.

SKEYS1

9125007651

20000905

17114

SYS

HIST

Tran: , USA 6694596872 (9125007651 NZ-
PL) added, Status: A, Area: 700, Customer
Read: N, Rate: PLP, Rate Class: PL,
Customer Class: Z, Effective start:

08/05/00, Estimates  Allow: Y,

DFEULLERT




O Transaction History
4 Fudl Comments

RE. cUSTOMER WAS SATISFIED WITH SERVICE.

04:14/2008 CRC mi shop cortact on 04/11/2008.... .. Found et $53453233  Marchwood Apts Lid
programmed & 5 & not 10 it. Reprogrammed same to casrect read
c1474 mir # 1370075 {u-01480)

0410/2008 AMR Inoperative ERT, Rotary, 04.11,2008, 1200 - 1500 ‘Marchwood Apt: Ltd

02113/2008 CRC  calback from karen ..said payment here for 8068.30 shouldve been Marchwood Apts Lid
applied tp act 3125007851 to have amd corect ..

02:13/2008 COLL COMEERICIAL ACCOUNT. t(RANFERED CALL TO COMMERCIAL Marchwood Apts Ltd

12/05/2007 CRC  mir shap cantact on 12/04/2007..... mater 2024115 cor 00730,  Marchwood 4pts Lid
uncor J0799. art read (0558, bad putser. seplaced and
reprogrammed.
12405/2007 CRC  mir shap contact an 12/04/2007...... meter 1370015, car 00517, Marchwood Apts Ltd
uncor §0528. art read (10513, replaced and reprogrammed eet.
12/04/2007 AMR Inoperatve ERT, Rotary, 1240472007 1200 - 1600. Marchwood Apts Lid
03/21/2007 BILL BILLERR LST -XFRD CR TO DEBIT ‘Marchwood Apts Lid
136/M /2007 SERY Misc Meter Exchange, 38/02/2007, 300 - 1200 change Marchwood Apts Lid
rII"/’.»‘*L-?.IJI)? AMB Ol Change, 07/25/2007, 1200 - 1600 Marchwaod Apts Lid
071772007 CRC  calback from qretchen .. dd caf 215 338 6665 .. shes ing abowt  Marchwoad &pts Lid
disconmection notics ..told to Bsregard said ok ..
7/10,2007 BILL tansfered credit sa/sas/bill error fisting Marchwaod &pts Lid
05/30/2007 COLL spoke w/ines shore phone 215-336-8665, raquest duplicate Marchwood Apts Ltd
Statement,, maded explaned cradit an the account, satisfied
112/21/2006 BILL Send dup dup Marchwood 4pts Lid
117292006 TD  adaorinside at gac sange for appt # 101 ‘Marchwood Apts Ltd
11292006 SETT RECD CHECK FROM MADISOM TITLE &GENCY FOR 342558 Marchwaond Apts Lid
CHECK #7265
[11/20:2006 BILL customer called far acct balance Marchwood Apts Ltd
11/24/2006 LaJ  completed settiement request to Madison Tile Co. for $333.30. Marchwood Apts Lid
113/24/2006 SETT filed out fom. Marchwood apt: Led
13/19/2006 CRC  Spokzto Cailleen Curtains she stated thar theuy a2 selling dropery  Marchwood Apts Lid
30 ¥ 1)/19/08  anformed het that gac can nor be tumed off
withaut relig; form..... intormed her & 2l new swners 1 ut'n appl,
01:21.2004 2L Seraceman clams metes s picking up sounts. dut the MR (evies Marchwood apreled 0172172004
15 malfuncionirsg, needs to be iefamad o Mater Shop to have ZRT
maintenance at a fulure Jate.
SILL MalLED QT DOPY OF BILLS PaYMENTS Marchwood Sprs Lid

[12:15.2002
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04‘!4'2%8 CRC

Marchwood Apts Ltd

mb shop contact on 04/11/2008....... .. Found ert # 53453333
programmed 2 51t not 10t Fleptogranmed same to correct read
01474 mir # 1370015 (07480
04.10/2008 AMP. Inoperative ERT, Rotary, 04112008, 1200 - 1500 ‘Marchweod Apt: Lid

021132008 CRC

caback from karen _.said payment here for 8068.30 shouidve been Marchwood Apts Ltd

apphied fo sct 3125007651 io have amd comect ..

0213/2008 COLL

COMEERICLAL ACCOUNT. tRAMFERED CALL T COMMERCIAL Marchwood Apts Lid

RE. cUSTOMER WAS5 SATISFED wATH SERVICE.

T | 5 e Seba i LT A b
LA RS RN Mo i st 1 DTV

{443

Ilug_.'—

4l

15 malfunctioning, ne=ds ‘o be sefemed 1o Mater Shap to have EST
mantenance 3t 3 future data.

12/05/2007 CRC  mir shop contact on 12/04,2007. .. _meter 2024115, cor 00790,  Marchwood pts Ltd
uncor 00789, art read 00558, bad pulser. aplaced and
reprogrammed.
12/05/2007 CRC mir shop contact on 124042007 ...... meter 1970015, cor 00517, Marchwaod Apts Ltd
uncar 30528 art read (0613, replaced and reprogrammed ext.
12/04/2007 AMR Inoperatve EAT, Rotary, 12/04/2007 1200 - 1800, Marchwaood Apts Lid
08/21°2007 BILL BILLERR LIST -XFRD CR 70 DERIT -Marchwood Apts Lid
108/01/2007  SERY Misc Meter Exchange, 08/02/2007. 300 - 120C change Marchwaod Apts Lid
1377242007 AMR Ol Change, 07/25/2007, 1200 - 160D Marchwood Apts Lid
07/17/2007 CRC calback from gretchen ..did -l 215338 5665 __shesingabouwt  Marchwood 4pts Lid
disconnection notice ..told o fisregard _said ok ..
710/007 BILL transterred credit sa/sa/ /bil emor ksting M archwood Apts Lid
U5/30/2007 COLL spoke wimes shote phone 215-338-6565, recuest duplicate Marchwood Apts Ltd
statement., mafed explained cradit on the account, satisfied
12/ 7005 BILL Send dup dup Maschwood Apts Lid
11/23/2006 70  ador inside at gas range for appt # o101 ‘Marchwood Apis Ld
112972006 SETT RECD CHECK FROM MADISON TITLE AGENCY FOR 342538 Marchwood Apts Lid
_ CHECKRT2S
V/20/006 BILL  sustomer called for accr balance M arshwood Apts Ltd
10:247006 La) completed selliement raquest to Madison Title (o, for $343.30. Marchwood Apts Led
13:/24/2006 SETT filed out form. Marchwood Agts Lid
1010/2006 CRC  Spoka to Callesn Curtaing she stated that theuy are sefing oroperty  Marchwood Apts Lid
3¢ of 1/13/06. wformed rer that ga san not be fumed aff
without refig; fom..... informed her t b2l new dwmets io putn appl,
0172172004 TUCY Servceman claims meter is picking up sounts, but the SMR Cevice Marshwood Aptsbd 0172772004

g
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MAILED JLT COPY OF BILLS? Pa-MENT3

(127152003 BILL

Marchwood Spre d




B conticts far Premise’ 5515 Wissahickan AVE; B A Philadetptiva, Pa 1909851 | " ¥ 3
D Transaction

TARETS AT Tt S i

11/03/2009

11022003 AMB  Qil Change. 11/03/2009, 1200 - 1800 ‘Marchwood Apts Ltd

09/26/2008 SERY Thomas Sufivan was hers an 21l Change arder with Qrder # Marchwood Apts Ltd

2014005 , with a resut of Cancelled , wth comments of "cg”

09/24/2009 AMR 0l Change, 09/25/2008, 1200 - 16500 Marchwood Apts Lid

08/22/2009 SERY Patrick Cunningham was hare an 3 il Change ordey with Ordar ##  Marchwood Apts Lbd
2006646 , with a result of Zancalled . with comments of “dnr”

19/2172009 AMR 0 Change, 09/22,/2008, 1200 - 1800 . Machwood Apts Ltd

07/23/2009 CRC Recewedck $351.63 ck # 1731 (paet of multi} forward tlomail  Marchwood Apts Ltd

receipts )
0715/2003 CRC Recewed <k $ 501,86k # 1706 ( part of mulli ) fowardtomad  *Marchwood Apts Ltd
receipts
07/10/2009 CRC mefita .pay should be forthcoming per male ... Marchwood Apts Ltd
07/09/2009 CRC melta-ans machdmic Marchwood Apts Ltd

05/01/2008 CRC Received sk $ 55370 .ok # 1834 part of mul | forwardtomal  Machwiood Apts Ltd
raceipts

05/07/2009 CRC meltita. tamale said deaing w) Junn  wating for mesting .per|  Marchwood Apts Lbd
dunn no mestng an act.

0315/2003 CRC Retumed s 213-928-5665spaka to Phil he ated that Mrs Shore Marchwood Apts Lid
handles this account ieft message

[(03/06/2009 BILL fer credit to debit per BEL ‘Marchwood Agis Ltd

08/23/2008 SERY Juan Marquez was hets on 2 3as Leak inside order with Jrder 8 Marchwood Apts Ltd
1416207 . with 3 result of Campleted < sund Sas ON | Left Gas ON
with achvities at { Baneral - No _eak:/Na dor | . with comments of
"no k no odor :nsty zust an zame

;']8/23/'2009 TO 5515 asssahickan ave 2 402 customer stateswas pulting up some  Marchwond Apts Lid
: binds and aut 3 nall nto the wall and aow they smefl Jas ms

) wallace il mest rech Jownstars since thwey do mot hawe bells

please check and adwise thank jou

WJFA212008 CRC meltamade awars of sast Jue § Marchwood Apts Ltd

feds!

074082008 METR ser IHAGGERT Added aPzad o Tpe = Nomal ind Zode = Marchwood apts Lid
“Jarified Index = 32173 i mater # 1370013 £ff dm =
200807071794245

O TR TSI IR VR

NITTHTE
AvenEH

047142008 CRC  mir shap contact ond4,11/2008 .. . Found art # 53453332 Marchwood apts Lid
owngrammed 3t 5. not 10t Reprogrammed same io conect iead

)
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Rlcontacts for premise; 5515 Wissahickon Ave. Pri 8, Philadelihia; Pa 19143

Fa

5515 Wissahickan &ve Pd 4/ Philadelphia,Pa

16/28/2013 'CRC 2UENS ENTERED FOR DEBT THRU 5/28/13 ts Ltd
10115/2012  SERY Brad Cooper was here on a Meter Shop. Rotary Inspection arder  Marchwood Agts Ltd
wath Qrder # 4264042 . with 2 result of Completed Found Gas OM |,
Left Gas ON _ with activities of | Meter Shop Orders - Venfy 'with
Read One Pro Complete il Change | .-ath comments of 1370015
ant 56802311 2 12777 ue 12870 auto read 12771 installed seal

5602 comp o chg "
1071572012 4MR  Meter Shop. Ratary Inspection, 10:15/2012, 1200 - 1500 :Marchwood Apts Ltd
08117572012 CRC . per fen letter maded 8/10,/2012 ‘Marchwood Apts Lid
06:04/2012 CRC .2 fens entered for debt thry 4-25-12 :Marchwood Apts Lid
/272012 LD PERLUENLETTER MAILEC ON 5/2122012 Marchwood Apts Ltd
13/30/2012 CRC 2 fens antesad for additional bt thru 2-24-12 Marchwnod Apts Lid
12/08/2011 -CRC .2 fiens 2ntered for debt thru 11-25-11 Marchwood Apts Lid
(070720011 CRC  TLCOL LETTER MAILED: ON 36/29°2011 PER T/L AILDT Marchwood Apts Ltd
042672010 CRT  =hk tot 584.97 forwarded Yo mal receipts Marchwood Apts Lid

0470172010 SERY Michaal Shoman was here on a Change ERT. Ratary arder with ~ Marchwood Apts Ltd
Order 8 2314299  with a result of Completed Found Gas ON . Lait
Gas ON  with activites of [ Meter Shop Orders - Venfy With Aead
One Pro } . with comments of FOUMND NE'w ERTALREADY
iNSTALL TI) METER 1370015 YERIFY READ CORRELT REAC
08423 UNCDRRECT READ 06452 AUTO READ 0842330

033172010 aMR  Change ERT, Rotary, 04/701/2010, 1200 - 1500 Marchwood Apts Ltd

02/09/2010  3ERY AIMS Orderdt: 2245067 Cancefied -wrong addess Marchwoad Apls Lid

02/08/2010 O Zipis 1914, passerby saps very strong aulside ador on south area  Marchwood apts Lid
of this praperty near 3 stone wall

1215/2009 BILL  rebfied acct for ff bath amy not recording comectly Marchwood Apts Lid

1110372003 ZERY Thomas Shaw was here an a Inoperative EAT, Ratam ardes with  Marchwood dpts Utd
! Jrder # 2095513 with a result of Completed Found Gas IN Lett

f3aciIN  with activiies af  Weter Shop Jrders - ERT Head “hange

i [ #ith omments of “Mater #1370015 somected ndex 15235

ancanectad 15273, ERT B53M4E53333 auto ndex 06355 Replaced

| defectve SRT with new ERT #5680231 3K

[17/052003  3ER" Thomas Shaw was hete on a il hange wider atth Jrder Marchwond Apts Ltd
2082753 ath 2 result of Cancelled  ath somments 3% CNR

11°03/2009 AMP  Inoperative ERT. Rataw. 110372009 12001800 Matchwood pts Ltg

11022009 AMB il Changs. 11/03/2009, 1208 - 1630 Marchwood Agts Lid

DGR s b Lot T e A o
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(7 Transaction History

&4 Full Comments

T
4‘__‘,;*@ - -'?.I-* "g.j-t B

_each bil 215-338-7613

07:25/2007 AMR il Change, 07/25/2007. 1200 - 1600. Marchvsood Apts
02/18/2007 BILL Tom Conitore Mgy for ‘wissahickon Praperty - wanted copies of  Marchweood Apts
cument bils

01022007 TO  Reparted smell of gas ‘Marchwood Apts

11728/2005 SETT .RECD CHECK FROM MADISON TITLE AGENCEY FOR $2,303.71 Marchwood Apts
CHECK#725 '

1172072006 BILL customer cafled fo get acct balance Marchwood Apts

1117/2008 CRC SPOKE TN COLLEEN AND TOLD HER THAT SHE SHOULD Marchwood Apts
CALL ERIC LAMBERT ABDUT THE APP

11/15/2006 .BILL  madison ttle agency called to confm amt due Marchwood Apts

1119/2008 CRC Spoke to Eric Lambett again he stated that he wil see f applihas  Machwood Apts
been faxed if not he will have & faxed

11272006 ‘CRC  Favxed 3ppl for service to Eric Lambert { FAX #1215-338-7613 - Marchwood Apts 11/27:2006
215-338-8565 { PHONE | :

10/24/2008 L&  completed setlement request to Management Title Agency for ‘Marchwaad Apis
$3.303.71.

10/24/2008 5ETT Brandy from Madison Title aled i readings for account, and Marchwood Apts
wanted final payoff amounts. generated bil fllad aut fam.

13/9/2008 CRC  Spoketo Calleen Curtain . she wanted gas taken out of their name. Marchwoaod Apts
stated they are selling aroperty [ 10,/13/06 | and wanted final bill
infarmed her that they nave tenants here can not shut gas off.
Wanted final ieading... :nformed her ng rew 3ppl. .can not give fnal
readng sne will infarmed maw dwners io apply for gas

10,/23/2005 10 ... ‘Marchwaed Apts
12/15/2004 CRC LEFT MESSAGE ON TAPE M atchwood 4pts
10/26/2004 CRC 0N 3TREET FIELL: 10/27/04 Marchwgod Apts
10/20/2004 CRC LEFT MESSAGE QN #0ICE MAIL Maichwood Apts
108:30/2004 BILL  susr zalled to get the fast rate increase Marchwood Apts
1215/2003 SILL  MaLED SUT ZOPY OF BILLS . PayMENTS Marchwood apt:
3715/2002 BILY /EwED AT GUR ALJUSTMENT FROM PRE BILLIS CORRECT  Marchwaod Apts
4,18/2002 BIL! Maichwood Apts
0440172002 7O Tiouble Order 33633403 added for acsount 31 75007631 Matshwood Apte
23572002 TO  Tiouble Jrder 79090838 added far account 3125007651 Marchwood Apts L
11./15/2000 70 Trouble Jrder 35536303 adged for account 3125007681 Maschwood Apts L
07:22/2000 7 Tioubie Drder 5338654 added for accaunt 3125007551 Maschwood Apts
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[ Transaction History
& Fd Comments

B coiactsfo Premise 5315 Wisahickan Ave, Phicdeiohiol Pa 191+4554 15311337

§ 5515 wissahickan Ave/Phiadeinhia.P 3

T R R B S oy T L g oy O o, B e S T T (S, S S o STy S S
R S R T L R PRk ey 5o

recemts

06/M/2008 CRC Received ck § 7,337.01 ck # 1654 | part of multi | forward to madl  -Machwoed Apts
recespts

04:17/2009 BILL  Transfferd cal ro commencal iMarchwoad Apts

1210/2008 CRYU ey management ;ompany | advised the customer to check bis  Marchwood Apts
lease for tesponsiblity of gas | then referred him to the awner f the
property / management company for clarfication on the division of
the responsibdity of the gas wused at te property..
0210/2003 CRU Response sent to BIZS an 2/10/2003 10:44:44 &M for Case # Marchwood dpts
: 2434307. |t ;2 PGW's tinal posttion that The gas service to 5515
\Wisszhickan Sve s in the name 5f Marchwood Apts. The proparty is
a 50 - 110 unit apt buiiding per BRT The gas bilis in the owner of
the praperty's name & tenant in the buiding fled 3 PUC 2omplamt
BES 2494307 After speaking to Mr. Kehharl, he adwised me that
although the gas:s in the Jwmers name, each tenant pays 2 parton
of the gas to the prop
02:10/2009 CRU Spoleto 3 tenant in the building Jared Kethart who has a PUC Marchwood Apts
complant about the Jas bil requesting a par- axplained to the fenant
the Jwner has the Jasin his ot het name. The tenant advised me
each unit bays.a protion of the gas to the management company
and he is concemed 0w the usage is devided amount tenants,
Refenzd him to the management company - owner far Slarfication
i07409/2008 METR tiser RHAWKINZ Added 3 Read of Type sMomal and Code = Marchwood Apts
Vanfed Index = 55077 tor meter # 1389624 £F dim =
200807081552406
047112008 AMR inoperatre ERT Rotany. :34.11,2008 1200 - 1500 Marchwood Spts
02/13/2008 CRL  spoke wvkaren sad payment made n 3ot no 5128000237 tor Marchwood Apts
3068 30 shouldve been applied -o tis 3ct _to have amd sorrect
[12/04/2007 AMR Ingperative ERT. Rotary. 12042007 1200 - 1600 M arshwood Apts
(111442007 TO =alled nby tenant Lyan S dler 3pr 0304, 215-348-3863 Marchwood apts
1170872007 CRC melita sall - (22 apcle:  greteher iorexssue Sk said 1 sent sut we Marshwoad apt:
i naver recatved o noted
|']8.f'13i’20f3.7 BILL  darv salled on behalf 3f marchwand apts and that shehave not Marchwaod Apts
| gJotter the lagr 2months Sill - oant for sopy ang also -axed 3 sopy of
i zach bill 215-933.761 3

107:25,/2007 _aMR _ Gil Shange. 07 /25,200, 1200 - 150C . M aschwood Apts
[ am me - - P A - N N 3 -
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D Transadlan H«skory
X Full Comments

08/’1‘3,‘9011 SEH‘/ Ronaid Bell was here on 3 Gas Leak fnside ctda w;th Order ﬂ Ma:chwood Apts

3260313 . with 2 resuk of Completed , with activities of { Genera -
Appliance L.eak ) . with comments of "found top pilats out &t range /
relight pilots ¢ checked with leak seeki gas senst / left ok [ no
pipng test done apt buldng master meter.

08/18/2011 TQ  Repor of gas odor i C buiding partment C103 in kitchen arsa.  Maschwood Apts
Mantenance an ste.

08/13°2011 CRC fen for additional debt thru 5-25-11 Marchwood Apts

01./06/2011 CRC  submit acct for fien for additional dabt tha 12-28-1) Marchwood Apts

10/15/2616  CRC  submit acc! for fien for additional debt thru 3-27-10 Marchwood Apts

10/15/2010 CRC 215 338 7651 -made aware of past due $§ Marchwood Spts

07/07/2010  £RC

215338 6BE5——REP !N ACCTS PAYABLE STATES AGAIN THAT Marchwood apte
A PARTIAL PAYMENT IN THE NEIGHBORHOOD OF 16-15K SET
T0 50 QUT IN THE MAIL TODAY

36:14/2010) CRC

submit acct for fien for usage thru 5-25-10 Marchwood Apts

06/14/2M0 CRC

5873 Management 215 338 B885-—ep wihandes marchwood apts Marchwood Apts
states chks are et to go sut in today's mad {partral 7

0571272010 CRC

215 938 7551 —brian ?--states a payment in the neighbothood of  Marchwaod pts
15000.00 15 set to be mated by this wkand

04/262010 CRC

shk toll 11473.27 forwarded to mail recepts ‘Marchwood Apts

04/13/201) CRC

215 333 5865 158G Managementi~states their somputer system s Marchwood Apts
down and to call back tomomow

04142010 CRC

510 667 1348-message ieft 3n tape Marchwood Apts

13/2672010 ZRC

510 667 1343-—message left on tape Marchwood Apts

3211072010 SERY

Seott Syphard was here on 2 Gas Laak utside order with Jrder B Marchwaod Apts
2245069 . with a result of Completed . with xctivities of ; Seneral -
Strest Laak ) asth comments of "3l chks =e proeprhies affectad

released oy Jist”'
02/09/2010 7O from passar by Marchwood apts
02092010 3ERZ « Marchwoad Apts
07232008 CBC Received ok 3102735 sk #1731 part of il formard o mal Marchwood apte
recaipts
0771572009 CRC  Recewed sk 51 207 130k # 17051 part ot multi* forwand :o mal Marchwood Apts
(eoeipts

D6/01/2009

30 01 ck #1634 1 oart af mullr forward o mal Marchwend Spts

Racewed sk § ™
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(3 Transaction History
Fra2 Comments

b AR

07/31213 CRC UENLETTERWENT QUT Marchwood Apts
067282013 CRC lien debt from 3-25°12 thw 5-28-13 Marchwnod pls
1015/2012  SERV Brad Cooper was here on 3 Meter Shap. Rotam Inspection arder ~ Marchwood Apts

with Order B 4264044 with 3 resutt of Completed Found 13as O
Left Gas ON , with achvities of | Mater Shap Orders - Check
Diffsrential Pressure Vearify 'with Read One Pro Complete Oil
Change | . with camments of 1383624 art 19429207 ¢ 53385 uc
55243 auto read 93385 mstalled seal 5529 comp ail chg and fif tst”

031372012 CRC  per fen lettes maded 3/10/2012 Marchwaood Apts

06/20,2M2 CRU CRU -Jocket C-2012-2308454 - formal somplant has been “Marchwood Apts
answered and forwarded to legal for respanse.

38.12:2012 A1) PUC Formal Docket 1 C-2012-2308454 fled on 5/8/2012 120000 Maschwood apts
AM

06/04/2012 CRC lien for additional debt thu 4-25-12 Marchwaood apts

05/20/M2 L&) PER UEN LETTER MAILED ON 5/21/2012 Marchwaod Apts

03/30/2012 ZRC lien for additonal debt thry 2.24-12 Marchwood Apts

03/23/2012 5ERV Frederick Denbas was here on a Meter Shop, Rotary Inspection  Maichwood Apts

ardes with Drder 8 3708715 . with 2 resud of Can't Getln wath
comments of ">gi. called mamn office at 856 524 1080 and 215338
5559 and left message stating that | needed maint. person io prowide
access to meter area. went to ar of bldg. B and rang bels hor
supetntendent and leasing mgr. but no answer. left 430."
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12/08/2011 CRC  lien for additional debt thry 11-25-11 Marchwood Apts
10/13/20011 CRC  changed collection path from specials io renant landlord per i Marchwood Apts
08/153/2011  SERY Ronald Befl was hete on a3as Laak Inside arder with Drder ¥ Marchwaod apts
3280211 . vath 3 result of Completed | with 2cinattes of | 2eneral -
appliance Laak | with comments of “found top plote 2ut at range *
refight Jots / cherked with leak sesk Jat sensi *ieft 2k | rio
oping rest done 3ot butiding mastar meter
0513211 7O Report ¥ gas odor m C budding aparment 0103 n ktchen area. Machwood Apts
Mantanance on site.
061372081 AL en for additional debt thru 5-25-11 Maschwood apts ;
TR 2011 2RO submit 2cct for fien for dditional debs thu @ 2-253-11) Marchwood Spte :
10/13/2010 TRL submit aoct for fien for additionat debs thiy 3-2719 Marshwood Apts
W3A15720010 CRC 215336 7651 —made aware of past Jue $3 Maichwond apts
07/0742010 RO

215336 5e65——REP IN ACCTS PATRBLE 3TATES AGAIN THAT Marchwood Apts
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B Contacts for,Premise: 5515 Wissahickon Ave;Philadelphia: Ba 191 RERCLNED. Qi S5 e e
[EZ== 5515 wissahickon Ave/PhiadelphiaPa 0] Transaciion Histoy

e e e e e g

09”9/2013 BILL ‘faua!ecaﬂedfmnewmce wggwed&\emﬂywhamt&e |MachwoodApto
: s?wddbemsfwdduwudemlef#mnmofprevmm :

| satisfed i
(7/31/2013 (CRC {LIEN LETTER WENT 0UT MachwoodAgs
06/2872013 |CRC llien debt fom 32512 tru 52813 Marchwood Apts

10/15/2012 !SERV|Brad Cooper was hete on a Meter Shop. Rotary Inspection order . Marchwood Apts
with Order # 4264044 , with a result of Completed Found Gas ON ,

, LcﬂEmUN,vd&id:ﬁvikh‘d[MeterShmﬂrdm-M

' Diferential Pressute Verfy With Read One Pro Complete Oif [

- Change ) , with comments of "1389524 ert 18423301 ¢ 59385 ue !

55243 auto read 59385 installed seal 5629 comp off chg and dif tst”

08/13/2012 |CRC |par lien letter mated 8/10/2012 |Marchwood Apts

08720/2012 1CRYU {CRU - docket C-2012-2308454 - formal complaint has been Marchwood Apts
answe:edandforwazdedtobgdhum

0671272012 {CRU PUC Formal Docket # C-2012-2308454 fied on 6/8/2012 12:00:00 ‘MarehwoodApts

laM i
06/04/2012 |CAC ilien for additional debt thu 4-2512 Marchwood Apts
05/2172012 |L&) [PER LIEN LETTER MAILED DN 5/21/2012 Marchwood Apts
03/30/2012 ICRC 'fien for additional debt thru 2-24-12 Marchwood Apts

0372372012 SEFIV Frederick Derbas was here on a Meter Shop, Rotary Inspection  ; Marchwood Apts
 arder with Order # 3708715 , with a resul of Can't Get In , with

icomments of "cgi. called main office at 856 524 1080 and 215938 *
GGSSandIeﬂmageslahrg&:atmwdedw&personwpmwdq
accestometelmwmtomofhddgamd:mbels!of i

! smemtcnderﬂandlcasng mgr. but no answer. left 430." '

i

12/08/2011 iCRC hien for addtional debt thru 11-25-11 Marchwood Apts

10/13/2011 {CRC :changed coliection path from specials to tenant landlord pes . Marchwood Apts

08/18/20M ‘SEHVg! Ranaid Bell was here an a Gas Leak Inside order with Order # Marchwood Apts
13280313, with a result of Completed . with activiies of ( General -
‘Appliance Leak | . with comments of “found top pdots out at range /
irelight pilots / checked with leak seekk gas sensit / left ok { no
1piping test done apt bulding master meter. "

08/18/2011 'TQ  iRepott of gas odor in C bulding apartment C103 in kitchen asea, fMa—;:EwoodApt:

[Maintenance on site. X
06/13/2011 CRC ;len for additional debt thru 5-25-11 iMarchwood Apts

a1 /03/2011 'CRC subtmt acct for lien far adcihonal debt thry 12-28-10 IMaichweod Apts

P R "““‘sm PR e




SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308454;

SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 7

RECEIVED

MAR - 4 2015

PA PUBLIC UTILITY COMMIS
MMISSION
SECRETARY'S BUREAU



. rr P o K - v B
' . CUSTOMER | CUSTOMER " T
ACCOUNT CONTACT[CONTACT| CONTACT | €ONTACT | . . ". . T B TR
NO. 'ADDRESS DATE TIME- CLASS . TYPE = COMMENTS1 * CONTINUED COMMENTS USER NAME
melita ..spoke wifemale ..said they are
dealing w/someone here at pgw regarding
all of their acts ..lold cust may need to
contact whomever they are dealing with so
a hd can be placed on act to stop c&c
973122001638 N 7TH 8T 20090709 1638JINQ CRC events ..ok VBERRY
MELITA CALL.. LEFT MESSAGE FOR
973122001[639 N 7TH ST 20100616 1719|INQ CRC CALL BACK SBURGESS
973122001|639 N 7fH ST 20101026 1144|ING CRC Melita call........... PTP PJONES
Reviewed acct to lien, ICRIS not showing a
BRT#, unable to lien at this time, info
9731220011639 N 7TH ST 20111115 1022{INQ L&J placed on exception list EALLICE
INCLUDED TOTAL BALANCE OF
10,416.37 ON THE DEC EXCEPTION
LIST... BRT # FOR THIS ADDRESS IS
9731220011639 N 7TH ST 20111214 1522{INQ COLL 88691001... SHARMON
Tran: , Premise 9995392096 (639 N 7TH
ST/PHILA,PA) changed, Address: from639
9731220011639 N 7TH 8T 20120914 1565[|SYS HIST N 7TH ST/PHILA PA. JKOWALIK
973122001639 N 7TH ST 20120914 1555|INQ CRC lien for debt thru 8-31-12 JKOWALIK
973122001]639 N 7TH ST 20121008 839[INQ CRC pre lien letter maited 10-1-2012 SCOLLINS
973122001|638 N 7TH ST 20121218 921]INQ CRC lien for.additional dent thru 12-3-12 JJKOWALIK |
973122001|639 N 7TH 8T 20130830 1410[INQ BILL xferred $50.00 oti to gas sa per lisling TROZYCKI
Tran: , Person 812730635 (Name: SB G
973122001 20010504 936{SYS HIST MANGEMENT) added. TGUY
Tran: , USA 637424637 (973122001 G3-
GS) added, Status: A, Area: 400, '
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective
97312200 20010504 950}SYS HIST start: 04/03/01, Estimates  Allow: Y. TGUY
Tran: , USA 637424637 (973122001 G3-
GS) changed., Effective Period: 04/03/01-
973122001 20010629 1326{SYS HIST 00/00/00 to 04/08/01-00/00/00 JWILK
Tran: TXEX, USA 33-GS(9972610124)
973122001 20010629 1326(SYS HIST deleted, Billing SA: Y, Add/Sub Usage: +. JWILK
Tran: ACCT, Account 981038702
{Customer: 949805835) changed, Bill
Cycle: to 01, ovrd mail name changed,
981038702|1623 W CHELTEN AVE.A 20030917 1545|8YS HIST address(es) changed. LARMSTRO
Tran: SOASC, Account 981038702
(Customer: 949805835)  changed, Bill
981038702[1623 W CHELTEN AVE A 20031015 1505|SYS HIST Cycle: 01 to 11, address(es) changed. BCCSOPER




CUSTOMER

CUSTOMER T e L . ¢
ACCOUNT CONTACT |CONTACT| CONTACT | CONTACT || .. . T T - o 2d
NO. ADDRESS DATE TIME CLASS, .. | . TYPE i COMMENTS1 - - CONTINUED'COMMENTS .-~ J USER'NAME
Tran: ACCT, Account 881038702
(Customer: B49805835) changed, pay
981038702|1623 W CHELTEN AVE A 20040109 1014|SYS HIST history changed, address{es) changed. DMACEIRA
talked to eric in rental office - claims new
owner has not received any bills yet -
checked mail bill address & faxed him copy
of bill - will call me when ready to make
981038702)|1623 W CHELTEN AVE.A 20040112 1440[INQ COoLL payment LBOWERS
NEW OWNER DEVRA PULLEY CALLED
TO ISSUE TURN ON READ FOR
08/18/03, ALSC ADDED MAIL BILL
9810387021623 W CHELTEN AVE.B 20030917 1646|INQ SERO ADDRESS. LARMSTRO
Trouble Order 27822205 added for account
981038702[1623 W CHELTEN AVE B 20040115 1815|TO TO 981038702 PBACKMON
Trouble Order 1882492 added for account
981038702[1623 W CHELTEN AVE B 20040303 1511|TO TO 981038702 EPRINCE
charge $50.00 for service per fsd ( repair
made to fuel line { 96 mintues ) see troubie
ordet 3/3/04.If there is a dispute ref to Q &
981038702[1623 W CHELTEN AVE.B 20040510 1555|INQ MISC A DBLACK
50.00 s/c from trouble order 1882482, per
98 1038702|1623 W CHELTEN AVE.B 20040621 1404|INQ BILL John Cieri CFOLEY
CUST PAYING FULL PASS DUE ON
981038702|1623 W CHELTEN AVE.B 20050121 1150 ING CRC 1/24/05 EPATTON
CUST PAID $3,310.11 BY CHECK
981038702| 1623 W CHELTEN AVE.B 20050124 1551 INQ CRC CONFIR.# 105048 EPATTON
981038702| 1623 W CHELTEN AVE.B 20050217 1216} INQ CRC MELITA-CUST MAILED CHECK EPATTON
DEBORAH CALLED LEFT
VOICEMAIL..DID CALL BACK... WANTED
TO VERIF PAY RECEIVED..DID
981038702[1623 W CHELTEN AVE B 20050301 1610[INQ CRC RECEIVE... VBERRY
981038702|1623 W CHELTEN AVE.B 20050719 1203|ING CRC MELITA CALL.. WILL PAY VBERRY
981038702[1623 W CHELTEN AVE.B 20050920 1210[INQ CRC L/M TO CALL BACK TDELEQ
melita call.. spoke with female stated large
981038702/1623 W CHELTEN AVE.B 20051020 1125[INQ COLL check went out last week, SBURGESS
981038702[1623 W CHELTEN AVE B 20051118 1258[INQ CRC melita call..was given another no....entered VBERRY
PMT FOR $418.44 VOID DUE TO
COLLECTOR HAS BEEN SENT/SP/W
981038702}1623 W CHELTEN AVE.B 20051206 1605|INQ COLL ERIC LAMPERT FROM OAK LN CT APTS EALLICE
MELITA-COR CLMS CHKS BEING
981038702{1623 W CHELTEN AVE.B 20060120 1205{INQ CRC MAILED TODAY JKOWALIK
981038702[1623 W CHELTEN AVE.B 20060302 1359{INQ CRC meiita call. SBURGESS
9811138702{1623 W CHELTEN AVE.B 20060427 1314{INQ CRC melita-made aware of pas! due $5$$$ JKOWALIK
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CUST PAID $8,030.31 BY CHECK,
CHECK# 1399NCUST WILL MAKE
981038702|1623 W CHELTEN AVE,B 20060512 1032|INQ CRC ANOTHER PAYMENT BY 6/12/06 EPATTON
981038702|1623 W CHELTEN AVE B 20060623 1139|INQ CRC melita-Imtc JKOWALIK
981038702|1623 W CHELTEN AVE,B 20061017 1434]INQ PAY Tref $2,310.84 10/16 Rgu invalid exc list DMEDLEY
981038702(1623 W CHELTEN AVE.B 20061120 910{INQ COLL fid—-jake called for last pd made KVALENTI
Tref $1,149.06 12/18 Rgu invalid exc list
multi pymt out of bal cus! faxed over
981038702(1623 W CHELTEN AVE,B 20061218 1508[INQ PAY breakdown DMEDLEY
981038702]1623 W CHELTEN AVE.B 20070921 1116[INQ COLL meflita call no answer WRIVERA1
MELITA: COR MADE AWARE OF
981038702|1623 W CHELTEN AVE,B 20071123 1246|INQ CRC ARREARS, DHAMMOND
User JHAGGERT Added a Read of Type =
Normal and Code = Verified Index = 02721
for meter # 2012799 Eff dim =
981038702|1623 W CHELTEN AVE B 20080910 15221 INQ METR 200809091523438 jhaggert
981038702[1623 W CHELTEN AVE,B 20081117 1217} INQ CRC melita-ckims payment mailed 11-5 JKOWALIK
9810387021623 W CHELTEN AVE.B 20081121 1215 ING CRC melita-ans mach-imtc - JKOWALIK
Tran: ACCT, Account 981038702
{Customer: 949805835) changed, Area:
981038702]1623 W CHELTEN AVE B 20090513 1458|SYS HIST 800 to 700. ) JOUNN
Tran: , USA 8606551072 (981038702 G9-
GS) changed., Area: 800 to 700, Estimates
981038702[1623 W CHELTEN AVE,B 20080513 1458{SYS HIST Allow: Y to N JDUNN
Tran: , Premise 9995077408 (1623 W
CHELTEN AVE B/PHILA PA} changed,
Address: from1623 W CHELTEN
981038702[1623 W CHELTEN AVE,B 20090513 1458|8SYS HIST AVE,B/PHILA,PA. JODUNN
Tran: ACCT, Account 981038702
(Customer: 848805835) changed, ovrd mall
9810387021623 W CHELTEN AVE,.B 20090513 1453|SYS HIST name changed. JOUNN
Tran: , Person 849805835 (Name: OAK
LANE COURT APTS.)  changed,
981038702]1623 W CHELTEN AVE,B 20090513 1500|SYS HIST business name changed. JOUNN
Received ck $ 4,599.76 ck # 1780 ( part of
981038702|1623 W CHELTEN AVE,B 20090513 1535[INQ CRC multi } forward to malil receipts LDAVIS
melita ..spoke w/male ..to get out a
981038702|1623 W CHELTEN AVE.B 20090604 1610[INQ CRC payment.. VBERRY
melita-made aware of past due $3-—states
9810387021623 W CHELTEN AVE,R 20090701 1556|INQ CRC a payment wimailed this wk JKOWALIK
Received ck $ 3,653.59 ck # 1786 forward
9810387021623 W CHELTEN AVE,B 20090715 1217 INQ CRC to mail receipts LDAVIS
Received ck $ 3,582.11 ck # 1790 forward
9B1038702{1623 W CHELTEN AVE,B 20090715 1217HNG CRC to mail receipts LDAVIS
Received ck $ 4,109.21 ck # 1818 forward
981038702/1623 W CHELTEN AVE.B 20090821 1357]INQ CRC to mail receipls LDAVIS
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Received ck § 1,260.08 ck # 1815 { part of
981038702[1623 W CHELTEN AVE B 20080821 1358|INQ CRC multi ) forward to mail recelpts LDAVIS
melita ..spoke w/female ..said should be on
981038702]1623 W CHELTEN AVE.B 20090826 1233]ING CRC par per j dunn ,.cancelied c&c meanwhile .. VBERRY
Tran; , Premise 9995077408 (1623 W
CHELTEN AVE,B/PHILA PA) changed,
Address: from1623 W CHELTEN
9810387021623 W CHELTEN AVE.B 2(1100804 1653{SYS HIST AVE B/PHILA, PA. TSAVAGE
Customer smelis gas in the kitchen near
981038702|1623 W CHELTEN AVE.B 20110129 1741|170 TO the stove. Cust is in apartment 216 {ciafre1
Michael Floyd was here on a Gas Leak
Inside order with Order # 2864927 , with a
result of Completed Found Gas ON , Left | fixed issue , shut off range at viave ,
Gas ON , with activities of { General - issued hazzard and also made contact with
Appliance l.eak } , with comments of "2nd  |landlord , informed of issues and how
981038702|1623 W CHELTEN AVE,B 20110129 1848[INQ SERV pgw visit , building maintenance never properly to address them with range , c” MFLOYD2
981038702[1623 W CHELTEN AVE,B 20110210 2021|TO TO called in Jeak restwick
981038702[1623 W CHELTEN AVE,B 20110210 2023|TO TO leak RESTWICK
Michae! Floyd was here on a Gas Leak
Inside order with Order # 2893636 , with a
resuit of Completed Found Gas ON |, Left
Gas ON |, with activities of { General - am and did not properly caped off or
Appliance Leak ), with comments of secure gas lines , / pgw tech -
"buiiding maintenance removed old stove |dissconnected shut off / flex and capped off
9810387021623 W CHELTEN AVE,B 20110210 2147|INQ SERV in gas feed to kitchen , made all checks ok™ |MFLOYD2
981038702|1623 W CHELTEN AVE.B 20110310 1051]INQ CRC lien for additional debt thru 2-15-11 JKOWALIK
9810387021623 W CHELTEN AVE.B 20110610 1340[INQ CRC ficoll letter mailed on 06/03 per i/ pilot. RGRIFFIN
gave Eric full acct bal of $11,487 per
981038702(1623 W CHELTEN AVE,B 20110627 1508{INQ BILL request DCLEMENT
981038702[1623 W CHELTEN AVE,B 20120710 954(INQ CRC lien for additional debt thru 6-15-12 JKOWALIK
981038702|1623 W CHELTEN AVE,B 20120724 1026{INQ CRC PER LIEN LETTER MAILED 7/23 SCOLLINS
LIEN FOR ADDITIONAL DEBT THRU
981038702[1623 W CHELTEN AVE,B 20130628 1217{INQ CRC 6/14/13 JKOWALIK
Tran: , Person 949805835 (Name: OAK
981038702 20030917 1528{SYS HIST LANE COURT APTS.) added. LARMSTRO
Tran: SOASC, USA 8606551072
(981038702 GS-GS) added, Status: A,
Area; 800, Customer Read: C, Rate: GSC,
Rate Class; GS, Customer Class: 9,
Effective start: 08/18/03, Estimates
981038702 20031015 1506|SYS HIST Allow: Y. BCCSOPER
MAILED OUT COPY OF BILLS/
5128000237|5515 WISSAHICKON AVE PRL A [ 20031215 13071INQ BILL PAYMENTS MPOSERIN
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Servicemnan claims meter is picking up
counts, but the AMR Device Is
malfunctioning, needs to be referred to
Meter Shop to have ERT maintenance at a
5128000237|5515 WISSAHICKON AVE PRL A | 20040121 2220]INQ ZUCI future date. MCALLAHA
Spoke to Colleen Curtains she stated that
theuy are selling property as of 10/19/06..,
imformed her that gas can not be turned off
without relig; form..... informed her to tell
5128000237 5515 WISSAHICKON AVE PRL A | 20061010 1346/INQ CRC new owners to put in app!; for gas LDAVIS
5128000237 (5515 WISSAHICKON AVE.PRL A | 20061024 1146]INQ SETT filled out form. CHAYNES
completed settlement request to Madison
5128000237[5515 WISSAHICKON AVE,PRL A | 20061024 1647|INQ L&J Title Co. for $333.90. ____IMKINSEY
5128000237)|5515 WISSAHICKON AVE,PRL A | 20061120 1100[INQ BILL customer called for acct batanced MWILLIA2
RECD CHECK FROM MADISON TITLE
5128000237|5515 WISSAHICKON AVE,PRL A | 20061129 1404|INQ SETT AGENCY FOR $425.58 CHECK#726 SBURGESS
5128000237|5515 WISSAHICKON AVE.PRL A | 20061129 2220(TO TO odor inside at gas range for appt # ¢101 rfowlkes
Tran: ACCT, Account 5128000237
{Customer: 8002100022}  changed,
5128000237|5515 WISSAHICKON AVE PRL A | 20061215 1632|SYS HIST address(es) changed. ICALO
5128000237(5515 WISSAHICKON AVE.PRL A | 20061221 1118fINQ BILL Send dup dup FWOODRUF
spoke w/mrs shore phone 215-938-6665,
request duplicate statement., mailed
5128000237(5515 WISSAHICKON AVE PRL A | 20070530 1229]INQ COLL .explained credit on the account, satisfied JBASS
5128000237|5515 WISSAHICKON AVE,PRL A | 20070710 931|INQ BILL transferred credit sa/sa//bill error ksting EMANNAL
callback from gretchen ...did call 215 938
6665 ....shes ing about disconneclion
512800023715515 WISSAHICKON AVE,PRL A | 20070717 1044|INQ CRC notice ..told to disregard ..said ok .. VBERRY
5128000237(5515 WISSAHICKON AVE ,PRL A | 20070724 1305|INQ AMR Oil Change, 07/25/2007, 1200 - 1600 . jlachowi
Tran: , Premise 8995385872 (5515
WISSAHICKON
AVE M1/PHILA PA) changed, Address:
from5515 WISSAHICKON
5128000237(5515 WISSAHICKON AVE PRL A | 20070731 323I8YS HIST AVE,M1/PHILA PA, JBRANNEN
Misc Meter Exchange, 08/02/2007, 800 -
5128000237)|5515 WISSAHICKON AVE ,PRL A | 20070801 B825|INQ SERV 1200 change edavis
Tran: , Meter Exchange (810494241)
added, From Meter: MTR 1734671, To
Meter: MTR 1870015., From: 100667 To:
5128000237(5515 WISSAHICKON AVE,PRL A | 20070802 1258|8YS HIST 386610 5.0 10000 +. MOBILEUP
5128000237)|5515 WISSAHICKON AVE,PRL A | 20070921 1322|INQ BILL BILL ERR LIST - XFRD CR TO DEBIT VANTHONY
Inoperative ERT, Rotary, 12/04/2007, 1200
5128000237|5515 WISSAHICKON AVE,PRL A | 20071204 1337]INQ AMR - 1600. ljlachowi
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5128000237

5515 WISSAHICKON AVE, PRL A

20071205

803

INQ

CRC

mtr shop contact on 12/04/2007........ meter
1970015, cor 00517, uncor 00528. ert read
00619. replaced and reprogrammed ert.

5128000237

5515 WISSAHICKON AVE PRL A

20071205

804

INQ

CRC

mtr shop contact on 12/04/2007......meter
2024115, cor 00790, uncor 00789. ert read
00558. bad pulser, replaced and
reprogrammed.

TBROWNA1

TBROWN1

5128000237

5515 WISSAHICKON AVE PRL A

20080213

1023

INQ

COLL

COMEERICIAL ACCOUNT. tRANFERED
CALL TO COMMERCIAL RE. cUSTOMER
WAS SATISFIED WITH SERVICE.

RWRIGHT1

5128000237

55156 WISSAHICKON AVE PRL A

20080213

1527

INQ

CRC

callback from karen ..said payment here for
8068.90 shouldve been applied to act
9125007651 to have amd correct ..

VBERRY

5128000237

5515 WISSAHICKON AVE,PRL A

20080410

848

INQ

AMR

Inoperative ERT, Rotary, 04/11/2008, 1200
- 1600 .

jlachowi

5128000237

5515 WISSAHICKON AVE.PRL A

20080414

757

INQ

CRC

mtr shop contact on

04/11/2008.............. Found ert # 53453333
programmed at 5 fi. not 10 ft.
Reprogrammed same to correct read c-
01474 mtr # 1970015 (u-01480)

TBROWN1

5128000237

5515 WISSAHICKON AVE PRL A

20080708

1754

INQ

METR

User JHAGGERT Added a Read of Type =
Normal and Code = Verified Index = 02173
for meter # 1970015 Eff dtm =
200807071754246

jhaggert

5128000237

5515 WISSAHICKON AVE.PRL A

20080721

1253

INQ

CRC

melita-made aware of past due $

JKOWALIK

5128000237

5515 WISSAHICKON AVE,PRL A

20080823

1722

10

10

5515 wissahickon ave,e 402.. customer
stateswas putting up some biinds and put a
nail into the wall and now they smell gas...
ms wallace will meet tech downstairs since
thwey do not have belis. please check and
advise thank you

pbackmon

5128000237

5515 WISSAHICKON AVE PRL A

20080823

1817

INQ

SERV

Juan Marquez was here on a Gas leak
Inside order with Order # 1416207 , with a
resull of Completed Found Gas ON , Leit
Gas ON , with activities of { General - No
Leak/No Odor ) , with comments of "no Ik
no odor instr cust on same.*

JMARQUEZ

5128000237

5515 WISSAHICKON AVE.PRL A

20090306

1005

INQ

BILL

xfer credit to debit per BEL

MPAGAN

5128000237

5515 WISSAHICKON AVE PRL A

20080316

1028

INQ

CRC

Returned call 215-938-6665spoke to Phil
he sated that Mrs Shore handles this
account left message

LDAVIS

5128000237

5515 WiSSAHICKON AVE PRL A

20090507

1520

INQ

CRC

meitita...female said dealing w/j dunn
..waiting for meeting ..per | dunn no
meeting on act..

VBERRY
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Received ck $ 553.70 ck # 1694 ( part of
5128000237 5515 WISSAHICKON AVE,PRL A | 20090601 1625]INQ CRC multi ) forward to malil receipts LDAVIS
5128000237 (5515 WISSAHICKON AVE PRL A | 20090709 1234|INQ CRC melita-ans mach-imtc JKOWALIK
melita ..pay should be forthcoming per male
5128000237 /5515 WISSAHICKON AVE.PRL A | 20080710 1328[INCQ CRC VBERRY
Received ck $ 501.66 ck # 1706 { part of
5128000237 (5515 WISSAHICKON AVE PRL A | 20090715 1220|INQ CRC muilti } forward to mail receipts LDAVIS
Recelved ck $ 591.69 ck # 1731 ( part of
5128000237 (5515 WISSAHICKON AVE PRL A | 20090723 1258 INQ CRC multi ) forward to mail receipts LDAVIS
5128000237|5515 WISSAHICKON AVE.PRL A | 20090921 1252]INQ AMR Oil Change, 09/22/2009, 1200 - 1600 . Jilachowi
Patrick Cunningham was here on a Oil
Change order with Order # 2006646 , with
a result of Cancelled , with comments of
5128000237|5515 WISSAHICKON AVE,PRL A | 20090922 1431[INQ SERV “dnr" PCUNNING
5128000237|5515 WISSARICKON AVE PRL A | 20090924 902} INQ AMR Oll Change, 08/25/2009, 1200 - 1600 . lachowi
Thomas Sutlivan was here on a Oil Change
order with Order # 2014005 , with a result
5128000237 (5515 WISSAHICKON AVE,PRL A [ 20090825 1426} INQ SERV of Cancelled , with comments of "cgl" TSULLIVA
5128000237|5515 WISSAHICKON AVE,PRL A | 20091102 1055[INQ AMR Oil Change, 11/03/2009, 1200 - 1600 . |flachowi
Inoperative ERT, Rotary, 11/03/2008, 1200
5128000237[5515 WISSAHICKON AVE PRL A | 20091103 1342]INQ AMR - 1600 . jlachowi
Thomas Shaw was here on a Oil Change
order with Order # 2092253 |, with a result
5128000237|5515 WISSAHICKON AVE PRL A | 20081103 1358|INQ SERV of Cancelled , with comments of "DNR" TSHAW?2
Thomas Shaw was here on a inoperative
ERT, Rotary order with Order # 2095519 ,
with a result of Completed Found Gas ON , | index 05235, uncorrected 05273, ERT
Left Gas ON , with activities of ( Meter #53453333 auto index 06956. Replaced
Shop Orders - ERT Head Change ), with  |defective ERT with new ERT #56802311
5128000237|5515 WISSAHICKON AVE PRL A | 20081103 1432 INQ SERV comments of "Meter #1970015 corrected  |OK." TSHAW?2
Tran; , Meter Exchange (267087800)
added, From Meter: MTR 1970015, To
Meter: MTR 1870015., From: 386610 To:
512B000237|5515 WISSARICKON AVE PRL A | 20091103 1432{SYS HIST 386610 5.0 10000 +. MOBILEUP
Tran: ACCT, Account 5128000237
(Customer: 8002100022) changed, Biil
5128000237 (5515 WISSAHICKON AVE.PRL A | 20091216 1511{SYS HIST Cycle: 02 to 22. JMILLER
rebilled acct for df both amr not recording
5128000237 (5515 WISSAHICKON AVE PRL A | 20091216 1511]INQ BILL correctly JMILLER
Tran: , SP 9972613900
(Premise:9995395872) changed, MR
5128000237|5515 WISSAHICKON AVE PRL A | 20091216 1512|SYS HIST Cycle: BD to 22, MR Route: 112 to 000. JMILLER
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Tran: , SP 9972613900
{Premise:9995385872) changed, MR
5128000237 (5515 WISSAHICKON AVE PRL A | 20100107 1401|SYS HIST Route: 000 to 134. RBAYLIS
Zip is 19144, passerby says very strong
outside odor on south area of this property
5128000237|5515 WISSAHICKON AVE,PRL A | 20100209 2315|T0 TO near a stone wall. rsheehan
AIMS Order#:2245067 Cancelled -wrang
5128000237)5515 WISSAHICKON AVE,PRL A | 20100209 2318]INQ SERV address fdurso
Change ERT, Rotary, 04/01/2010, 1200 -
5128000237|5515 WISSAHICKON AVE ,PRL A | 20100331 742[INQ AMR 1600 . rblaszcz
Michael Stroman was here on a Change
ERT, Rotary order with Order # 2314299 ,
with a result of Completed Found Gas ON, |[ALREADY INSTALL TO METER
Left Gas ON , with activities of ( Meter 1870015 VERIFY READ CORRECT
Shop Orders - Verify With Read One Pro } ,|READ 06423 UNCORRECT READ
5128000237 5515 WISSAHICKON AVE.PRL A | 20100401 958[INQ SERV with comments of "FOUND NEW ERT 06452 AUTO READ 06423.90 ........... " IMSTROMAN
5128000237{5515 WISSAHICKON AVE PRL A | 20100426 1543|INQ CRC chk totl 584.87 forwarded to mail receipts JKOWALIK
TL COL LETTER MAILED ON 06/25/2011
5128000237 (5515 WISSAHICKON AVE ,PRL A | 2011071 1349|INQ CRC PER T/L PILOT SBURGESS
5128000237 (5515 WISSAHICKON AVE PRL A | 20111208 1121]INQ CRC 2 liens entered for debt thru 11-25-11 JKOWALIK
2 liens entered for additional debt thru 2-24-
5128000237|5515 WISSAHICKON AVE,PRL A | 20120330 1535|INQ CRC 12 JKOWALIK
5128000237{5515 WISSAHICKON AVE,PRL A | 20120521 1313}INQ LLD PER LIEN LETTER MAILED ON 5/21/2012 SCOLLINS
5128000237]5515 WISSAHICKON AVE,.PRL A | 20120604 843|INQ CRC 2 liens entered for debt thru 4-25-12 JKOWALIK
Tran: , Premise 9995395872 (6615
WISSAHICKON AVE, PRL
A/PHILA,PA) changed, Address: from5515
5128000237)5515 WISSAHICKON AVE PRL A | 20120604 B844|SYS HIST WISSAHICKON AVE,PRL A/PHILA,PA. JKOWALIK
5128000237 (5515 WISSAHICKON AVE PRL A | 20120813 A07|INQ CRC per lien letter mailed 8/10/2012 SCOLLINS
Meter Shop, Rotary Inspection, 10/15/2012,
5128000237|5515 WISSAHICKON AVE.PRL A | 20121015 858{INQ AMR 1200 - 1600 . xhemali
Brad Cooper was here on a Meter Shop,
Rotary Inspection order with Order #
4264042 , with a result of Complated
Found Gas ON , Left Gas ON , with
activities of { Meter Shop Orders - Verify  |mments of "1970015 ert 56802311 ¢ 12771
With Read One Pro ,Complete Oit Change |uc 12870 auto read 12771 installed seal
5128000237 5515 WISSAHICKON AVE,PRL A | 20121015 1110/INQ SERV } . with co 5602 comp oil chg " BCOOPER
2 LIENS ENTERED FOR DEBT THRU
5128000237/5515 WISSAHICKON AVE PRL A | 20130628 1229|INQ CRC 5/28/13 JKOWALIK
5128000237!5515 WISSAHICKON AVE PRL B | 20061215 1632[INQ BIL9 JICALO
512800023715515 WISSAHICKON AVE PRL B | 20070724 1306} ING AMR Qil Change, 07/25/2007, 1200 - 1600 . |jlachowi




ACCOUNT
NO.

ADDRESS

CONTACT
DATE

CONTACT
TIME .

CUSTOMER
CONTACT.
CciAss

T o

CUSTOMER|--

CONTACT *
TYPE

KIS 14

. < ‘¢
SEEERT AR S
Y. - COMMENTSt

=
PLa. o] e
47 N

e
S !

S

. 4

. 7
“t

. ety
B <%

" CONTINUED COMMENTS. - . ¢ °

" ' e
“

e o
" 0 Il .
S S

USER NAME

5128000237

5515 WISSAHICKON AVE PRL B

20070726

807

INQ

CRC

mtr shop contact on

07/25107......... mtr#1734672 index 32416
ert#175779 read 31416, reprogrammed ert,
changed oil

TBROWN1

5128000237

5515 WISSAHICKON AVE PRL B

20070730

1522

INQ

CRC

mitr shop contact .............. this meter has a
defective switch. The ERT was reading
31416 and the meter index was 32416.
What a coincidence ¢ the ERT reading and
the meter index reading differ by 1000
counts exactly.

TBROWN!1

5128000237

5515 WISSAHICKON AVE PRL B

20070731

856

INQ

SERV

Pre-inspection Of Job, 07/31/2007, 1200 -
1600 OK

KHUGHES

5128000237

5515 WISSAHICKON AVE ,PRL B

20070731

924

SYS

HIST

Tran: , Premise 9995395873 (5515
WISSAHICKON

AVE ,M2/PHILA PA) changed, Address:
from5515 WISSAHICKON

AVE M2/PHILA,PA.

JBRANNEN

5128000237

5515 WISSAHICKON AVE PRL B

20070801

826

INQ

SERV

Misc Meter Exchange, 08/02/2007, 800 -
1200 change

edavis

5128000237

5515 WISSAHICKON AVE PRL B

20070802

1059

SYS

HIST

Tran: , Meter Exchange (240810083}
added, From Meter: MTR 1734672, To
Meter. MTR 2024115., From: 480792 To:
48078760 5.0 10000 +,

MOBILEUP

5128000237

5515 WISSAHICKON AVE PRL B

20071203

824

INQ

AMR

Inoperative ERT, Rotary, 12/04/2007, 1200
- 1600 .

jlachowi

5128000237

5515 WISSAHICKON AVE,PRL B

20080410

849

INQ

AMR

inoperative ERT, Rotary, 04/11/2008, 1200
- 1600 .

jiachowi

5128000237

5515 WISSAHHCKON AVE.PRL B

20080708

1754

INQ

METR

User JHAGGERT Added a Read of Type =

INormal and Code = Verified Index = 1508

for meter # 2024115 Eff dtm =
20080707 1755029

jhaggest

5128000237

5515 WISSAHICKON AVE,PRL B

20091103

1343

INQ

AMR

Inoperative ERT, Rotary, 11/03/2009, 1200
- 1600 .

lachowi

5128000237

5515 WISSAHICKON AVE.PRL B

20091103

1438

INQ

SERV

Thomas Shaw was here on a Inoperative
ERT, Rotary order with Order # 2095523 ,
with a resull of Compteted Found Gas ON ,
Left Gas ON , with activities of ( Meter
Shop Orders - ERT Head Change ) , with
comments of "Meter #2024115 corrected

index 03038, uncorrected 03000, ERT
#53453845 auto index 03510. Replaced
defective ERT with new ERT #56802287
OK."

TSHAW2

5128000237

5515 WISSAHICKON AVE FRL B

20091103

1438

SYS

HIST

Tran: , Meter Exchange {885006081)
added, From Meter: MTR 2024115, To
Meter: MTR 2024115., From: 48078760
To: 48078760 5.0 10000 +.

MOBILEUP

512800023755

15 WISSAHICKON AVE . FRL B

20081216

1512

SYS

HIST

Tran: , SP 9972613901
(Premise:9995395873) changed, MR

Cycte: BD to 22, MR Route: 112 to 000.

JMILLER
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CONTACT
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T
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CONTACT’
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A
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Pt ..
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CONTINUED COMMENTS

EEN
<

USER'NAME

5128000237

5515 WISSAHICKON AVE PRL B

20100107

1402

SYS

Tran: , SP 9972613901
(Premise:9995395873) changed, MR
Route: 000 to 134.

RBAYLIS

5128000237

5515 WISSAHICKON AVE PRL B

20100624

1252

INQ

Change ERT, Rotary, 06/25/2010, 1200 -
1600 .

rblaszcz

5128000237

5515 WISSAHICKON AVE,PRL B

20100625

1012

INQ

SERV

Michael Stroman was here on a Change
ERT, Rotary order with Order # 2481296 ,
with a result of Can't Get in , with
comments of "CGI LEFT NOTICE FOR
SUPER. AT BLDG. B DOOR

|MSTROMAN

5128000237

5515 WISSAHICKON AVE,PRL B

20100901

1239

INQ

AMR

Change ERT, Rotary, 09/02/2010, 1200 -
1600 .

tachowl

5128000237

5515 WISSAHICKON AVE,PRL B

20100902

1434

INQ

SERV

Thomas Suliivan was here on a Change
ERT, Rotary order with Order # 2481296 ,
with a result of Cancelled , with comments
of "DNR"

TSULLIVA

5128000237

5515 WISSAHICKON AVE PRL B

20100914

INQ

AMR

Change ERT, Rotary, 09/15/2010, 1200 -
1600 .

|itachowi

5128000237

5515 WISSAHICKON AVE.PRL B

20100915

1527

ING

SERV

Thomas Sullivan was here on a Change
ERT, Rotary order with Order # 2616831 ,
with a result of Cancelled , with comments
of "DNR"

TSULLIVA

5126000237

5515 WISSAHICKON AVE PRL B

20100917

1251

INQ

AMR

Change ERT, Rotary, 09/20/2010, 1200 -
1600 .

jlachowi

5128000237

5515 WISSAHICKON AVE.FPRL B

20100920

1309

INQ

SERV

Bernard Breslin was here on a Change
ERT, Rotary order with Order # 2623956 ,
with a result of Can't Get In , with
comments of "left notice”

BBRESLIN

5128000237

5515 WISSAHICKON AVE,PRL B

20110106

912

INQ

CRC

2 leins submit for debt theu 12-28-10

JKOWALIK

5128000237

5515 WISSAHICKON AVE,PRL B

20120604

844

SYS

HIST

Tran: , Premise 9995395873 (5515
WISSAHICKON AVE,PRL

B/PHILA,PA) changed, Address: from5515
WISSAHICKON AVE,PRL B/PHILA,PA.

JKOWALIK

5128000237

5515 WISSAHICKON AVE PRL B

20121015

857

INQ

SERV

AIMS Order#: 2623856 Cancelled -.

Ixhemali

5128000237

5515 WISSAHICKON AVE FRL B

20121015

857

INQ

AMR

Meler Shop, Rotary Inspection, 10/15/2012,
1200 - 1600 .

Ixhemali

5128000237

5515 WISSAHICKON AVE.PRL B

20121015

1040

INQ

SERV

Brad Cooper was here on a Meter Shop,
Rotary Inspection order with Order #
4264045 , with a result of Completed
Found Gas ON , Left Gas ON , with
activities of ( Meter Shop Orders - Verify
With Read One Pro ,Complete Oil Change
), with co

mments of “2024115 ert 56802297 c 06440
uc 06353 auto read 06440 installed seat
5615 comp oll chg *

BCOOPER

(U
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, | . |cusTomer
* ACCOUNT _ CONTACT[CONTAGT| CONTACT || CONTAC o .
- NO. ‘ADDRESS DATE | 'TIME |"CLASS. . JYPE™ |~ "~ . COMMENTS1,
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- CONTINUED COMMENTS .."

D

| UsER NAME

Rebuild Meter Sel, 07/14/2008, 800 - 1206
75710860)628 N MARSHALL ST 20080714 10191 INQ SERV rebuild per trock lopez

Tran: , USA 6155784270 (75710860 G3-
75710860628 N MARSHALL ST 20080815 1050|8YS HIST GS) changed., Estimates Allow: Y to N RGRIFFIN

MELITA CALL.. SPOKE WITH SUE
STATED PHA PROPERTY AND
HOPEFULL SOME MONEY WiLL COME
IN SOON AND THEN A PAYMENT WILL
75710860|628 N MARSHALL ST 20100610 1308|INQ CRC GO QUT TO PGW. SBURGESS

75710860|628 N MARSHALL ST 20100713 1139|INQ CRC Melita Call............. LMTC—PGW PJONES

75710860628 N MARSHALL ST 20101108 1601]INQ CRC MELITA CALL... SBURGESS

INCLUDED TOTAL BALANCE OF
12538.01 ON THE DEC EXCEPTION
LIST...BRT # FOR THIS ADDRESS IS
75710860|628 N MARSHALL ST 20111214 1527|INQ COLL 886910001 SHARMON

75710860|628 N MARSHALL ST 20120918 1340[INQ CRC lien for debt thru B-31-12 JKOWALIK

Tran: , Premise 8895392089 (628 N
MARSHALL ST/PHILA,PA) changed,
Address: from628 N MARSHALL
75710860628 N MARSHALL ST 20120918 1340{SYS HIST ST/IPHILA,PA. JKOWALIK

757108601628 N MARSHALL ST 20121008 1357|INQ CRC pre lien letter mailed 10/8/2012 SCOLLINS

75710860628 N MARSHALL ST 20121218 838|INQ CRC lien for additional deb thru 12-3-12 JKOWALIK

Tran: , Person 505250551 (Name: SB G
75710860 20010503 1113[SYS HIST MANAGEMENT) added, TGUY

Tran: , USA 7604663000 (75710860 G3-
MS) added, Stalus: A, Area: 400,
Customer Read: N, Rate: MS, Rate Class:
MS,  Customer Class: 3, Effective start:
75710860 20010503 1132|SYS HIST 04/03/01, Estimates  Allow: Y. TGUY

Tran: , USA 6155784270 (75710860 G3-
GS) added, Status: A, Area: 400,
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective
75710860 20030604 1445|SYS HIST start: 05/01/03, Estimates  Allow: Y. JBRANNEN

Tran: ACCT, Account 101551535
{Customer: 818864175) changed, Bill
101551535/1623 W CHELTEN AVE,A 20030917 1536|SYS HIST Cycle: to 01, address{es) changed. LARMSTRO

NEW OWNER DEVRA PULLEY CALLED
TO SCHEDULE TURN ON READ FOR
09/18/03, ALSO ADDED MAIL BILL
ADDRESS, ENTERED NEW INDEX
101551535{1623 W CHELTEN AVEA 20030917 1837]INQ SER0 READING. LARMSTRO

Tran: ACCT, Account 101551535
{Cuslomer; 918864 175) changed, ovrd mail
101551535|1623 W CHELTEN AVE,A 20030917 1547|SYS HIST name changed. LARMSTRO
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101551635

1623 W CHELTEN AVE A

20030921

1935

TO

Trouble Otder 3173202 addad for account
101551535

USEﬁ'NAME

JMOBLEY1

101551535

1623 W CHELTEN AVE,A

20030921

2013

70

Trouble Order 38244301 added for account
101551535

DZAMBRIC

101551535

1623 W CHELTEN AVE,A

20030921

2146

TO

Trouble Order 48731282 added for account
101551535

SKERNAGH

101551535

1623 W CHELTEN AVE A

20031015

1505,

SYS

HIST

Tran: SOASC, Account 101551535
{Customer: 918864175) changed, Bill
Cycle: 01 to 11, address(es) changed.

BCCSOPER

1015515835

1623 W CHELTEN AVE A

20031111

1021

TQ

O

Trouble Order 51079677 added for account
101551535

ALOGAN

101551535

1623 W CHELTEN AVE A

20040109

1006

SYS

HIST

Tran: ACCT, Account 101551535
(Customer: 918864 175) changed, pay
history changed, address(es) changed.

OMACEIRA

101551535

1623 W CHELTEN AVE A

20040109

1010

SYS

HIST

Tran: ACCT, Account 101551535
(Customer: 918864175) changed,
address(es) changed.

DMACEIRA

101551635

1623 W CHELTEN AVE,A

20040109

1012

SYS

HIST

Tran: ACCT, Account 101551535
(Customer: 918864175) changed,
address{es) changed.

DMACEIRA

101551535

1623 W CHELTEM AVE,A

20040401

1327

INQ

COLL

liheap wanted to know how the premise
was heated / commercial heat and
domestlc

MKNOTTS

101551535

1623 W CHELTEN AVE A

20041217

1001

INQ

CRC

SPOKE W/GENTLEMAN HERE...SAID IF
NOT PD WILL BE SENT QUT NO LATER
THAN MONDAY

VBERRY

101551535

1623 W CHELTEN AVE,A

20050124

1550

INQ

CRC

CUST PAID $2.887.55 BY CHECK,
CONFIR.# 105052

EPATTON

101651535

1623 W CHELTEN AVE,A

20050217

1026

INQ

CRC

PAYABLE -FORWARDING CHECK ..WiLL

MELITA CONTACT MADE WITH ACCTS
MONITOR FOR PAYMENT

SGALATI

101551535

1623 W CHELTEN AVE A

20050218

1028

INQ

CRC

1MELITA CONTACT MADE-SPOKE WITH
ACCTS PAYABLE YESTERDAY —INFO
STILL STANDS

SGALATI

101651635

1623 W CHELTEN AVE A

20050222

831

INQ

CRC

pdirecd-$3706.12

SGALATI

101551535

1623 W CHELTEN AVE,A

20050301

1611

INQ

CRC

DEBORAH CALLED LEFT
VOICEMAIL...DID CALL
BACK..WANTING TO VERIF LAST PAY
RECEIVED..DID RECEIVE

VBERRY

101551535

1623 W CHELTEN AVE A

20050318

1036

INQ

CRC

MELITA CONTACT MADE WITH ACCTS
PAYABLE PERSON "ERIC"
FORWARDING $3767.85...WILL
MONITOR FOR PAYMENT

SGALATI

101551535

1623 W CHELTEN AVE A

20050324

838

INQ

CRC

pdirec-$3767.95

SCGALATI

101551535

1623 W CHELTEN AVEA

20050412

1033

INQ

CRC

MELITA CONTACT MADE--PAST DUE
$99.00....

SGALATI
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‘ACCOUNT CONTACT|cONTACT .CONTACT' [P+ - © gl PRI T L 1P e
NO. - ADDRESS DATE TIME CLTYPE | L - a1 | CONTINUED?GOMMENTS' *TUSERINAME
mema call leﬂ message for eric to call me
101551535[1623 W CHELTEN AVE A 20050719 1118[INQ CRC about gas bl SBURGESS
101551535[1623 W CHELTEN AVE,A 20051205 1928{TO TO Entered. RSheehan
MELITA CONTACT MADE—

ACCOUNTING DEPT CLOSED THIS
WEEK --BACK IN NEXT WEEK.. WILL
101551535[ 1623 W CHELTEN AVE.A 20051220 1106)|INQ CRC CODE TO REPEAT CALL SGALATI

MELITA CONTACT MADE-SPOKE WITH
SAME PERSON | SPOKE WITH
YESTERDAY -NOTHING CHANGED--!

101551535/1623 W CHELTEN AVE A 20051221 1115{INQ CRC WILL CODE ACCORDINGLY SGALATI
melita call spoke with erica maited oul 2

101551535/ 1623 W CHELTEN AVE A 20051223 1048{INQ CRC check to my atin. SBURGESS

1015515351623 W CHELTEN AVE A 20060103 1016{INQ CRC melila call....said will pay VBERRY
MEET FIiRE DEPT ON SITE

101551535[1623 W CHELTEN AVE A 20060104 1610{TO TO DISPATCHER 767 RPotter
lennant al apt 109 smeills gas odor at

101551535[1623 W CHELTEN AVE A 20060214 1108{TO TO range HRivera1l

101551535|1623 W CHELTEN AVE,A 20060214 1404 INQ METR cancel HRiveral

MELITA CONTACT MADE-RINGER JUST
KEEPS ON RINGING~-WILL CODE TQ
1015515351623 W CHELTEN AVE.A 20060222 1358|INQ CRC REPEAT CALL SGALATI

NO CALLS COMING THRU-LEFT AREA
TO INFORM MEL BUT LEFT ON
UNAVAILABLE-NO SOUND ON OTHER
WHEN RETURNED-WIIL CODE TO

101551535) 1623 W CHELTEN AVE A 20060224 1120[INQ CRC REPEAT SGALATI
CUST PAID $1,473.55 BY CHECK,
101551535]1623 W CHELTEN AVE,A 20060512 1031]|INQ CRC CHECK# 1389 EPATTON

MELITA CONTACT ~IN HANG UP STAGE
AS | CAME ON—--WILL CODE TO

101551535[1623 W CHELTEN AVEA 20060525 1040[INQ CRC REPEAT CALL SGALATI
CUST PAID $2,122.51 BY CHECK,

101551535[1623 W CHELTEN AVE A 20060606 1233]|INQ CRC CONFIR.# 213670 EPATTON

101551635{1623 W CHELTEN AVE A 20060623 1138[INQ CRC melita-Imtc JKOWALIK

c/c mrs smith in apt 212 Ik at the range -
aware no service work and 50 for /s call -
possible service work cust slates since she

101551535]| 1623 W CHELTEN AVE A 20060831 1237|TO TO 1 moved in. BWashing

101551635{1623 W CHELTEN AVE A 20061013 1605|TO 10 apt 216 ...inside aoc if no leak pbackmon

101551535|1623 W CHELTEN AVE A 20061024 1226[INQ CRC melita call - left message RGRIFFIN

101551535]1623 W CHELTEN AVE A 20061120 910]INQ COLL fid-—jake called for last pd KVALENTI
Tref $238.08 Ryu invalid exc list mult pymt

10155153611623 W CHELTVEN AVE A 20061219 1606{INQ PAY rec'd info from fax OMEDLEY

1015615351623 W CHELTEN AVE,A 20070324 1330|TO TO odor inside elevator on third floor alogan

101551535[1623 W CHELTEN AVE A 20070324 1346|TC TO says odor very sirong apt 315 mburton




“ACCOUNT B CONTAQT
T NO. , ADDRESS: | patE

i ) *';‘
cLAss.E.: SE ,‘CbMﬂE’ﬁlTS‘ta?* Al

L = | USER: NAIE
cor called to stating she smells gas at
101551535[1623 W CHELTEN AVE A 20070514 1545|TO TO range. awarner

Called to make payment of $624.00 with
check. CONFIRMATION #358237. Cust
101551535]1623 W CHELTEN AVE A 20076702 1053[INQ PAY satisfied. JGLACE

101551535}1623 W CHELTEN AVE A 20071220 1131]INQ CRC melita ..pays going out tomorrow.. VBERRY

Meslita: cor made aware of arrears. cust
stated check payment #1650 for
$6,471.50mailed out on 5/6. cust informed
payment not posted yet. cust satisfied with
101551535]1623 W CHELTEN AVE A 20080520 1146|INQ CRC service of call DHAMMOND

101551535{1623 W CHELTEN AVE,A 20080721 1154|INQ CRC melita-made aware of past due $ JKOWALIK

User JHAGGERT Added a Read of Type =
Normal and Code = Verified Index = 76140
for meter # 2012780 Eff dtm =

101551535]1623 W CHELTEN AVE A 20080910 1520|INQ METR 200808091521046 jhaggert

ms lawrence in appariment # 213 claims
1015515351623 W CHELTEN AVE,A 20081024 2017|TO TO leak / odor thruogh appartment llamanti

James Keily was here on a Gas Leak
Inside order with Order # 1510778 , with 2
- |result of Completed Found Gas ON , Left
Gas ON , with activities of ( General -
Appliance Leak ), with comments of "all
1015515351623 W CHELTEN AVE A 20081024 2149|INQ SERV cks made,oven pilot out ,no access to mt  jter room,maintenance unavail,” JKELLY

1015515351623 W CHELTEN AVE A 20081117 1216[INQ CRC melita-states payment maited 11-5 JKOWALIK

tenant in apt #211....smells gas coming
1015515351623 W CHELTEN AVE, A 20090202 922|770 T0 from range krosas

Hanif Bolger was here on a Gas Leak
inside order with Order # 1644498 , with a
result of Completed Found Gas ON , Left
Gas ON , with activities of { General -
Refer to Contractor ) , with comments of  |haz tag refered to contractor or
101551535|1623 W CHELTEN AVEA 20080202 1039|INQ SERV "oven inoperative on gas range issued h _ |maintenance for repair no access to mtr*  |HBOLGER

101551635[1623 W CHELTEN AVE A 20090315 1952|T0 70 ODOR INSIDE/GAS RANGE rfowlkes

Scott Sypherd was here on a Gas Leak
Inside order with Order # 1702043 , with a
result of Completed , with activities of (
General - Appliance Leak ), with
comments of "top pilols too hi on agr
adjusted sama cleaned carbon.no access
10155153511623 W CHELTEN AVEA 20080315 2128|INQ SERV to met ter room.left Opercent.” SSYPHERD

dispatcher states that tenant in apt #315 is
smelling a strong odor of gas in her apt and
101551535]|1623 W CHELTEN AVEA 20090509 1646|TO 10 is getting sick from it aburton
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101551535

1623 W CHELTEN AVE.A

20090509

1726

INQ

SERV

Jamal Jackson was here on a Meet
Authority Fire Dept. order with Order #
1790469 , with a result of Completed , with
aclivities of { General - No Leak/No Odor ),
with comments of "made all chks...no leak
no odor...customer said Fire Dept r

relit pilots and instrucled her lo open
windows...instructed custiomer...left ok”

JJACKSO2

101551535

1623 W CHELTEN AVE,A

20090513

1508

SYS

HIST

Tran: , Person 818864175 (Name: OAK
LANE COURT APTS.)  changed,
business name changed.

JDUNN

101551535

1623 W CHELTEN AVE A

20090513

1514

SYS

HIST

Tran: , USA 3338317341 {101551535 G-
GS) changed., Area: 800 o 700, Estimates
Allow: Y to N

JDUNN

101551535

1623 W CHELTEN AVE A

20090513

1524

SYS

HIST

Tran: , Premise 9995077407 (1623 W
CHELTEN AVE,A/PHILA PA) changed,
Address: from1623 W CHELTEN

AVE A/PHILA,PA,

JOUNN

101551535

1623 W CHELTEN AVE A

20090513

1536

INQ

CRC

Received ck $ 1,972.89 ck # 1780 { part of
mulli ) forward to mail receipts

LDAVIS

101551535

1623 W CHELTEN AVE.A

20090715

1213

INQ

CRC

Received ck $ 3,816.51 ck # 1801 forward
to mail receipts

LDAVIS

101561535

1623 W CHELTEN AVE.A

20090715

1214

INQ

CRC

Received ck $ 1,165.82 ck # 1793 forward
lo mail receipts

LDAVIS

1015615635

1623 W CHELTEN AVE,A

20090821

1359

INQ

CRC

Received ck $ 647.35 ck # 1815 { part of
multi ) forward to mail receipts

LDAVIS

101551535

1623 W CHELTEN AVE A

20100110

1728

T0

10

Op. 740, cor who lives In apt. 408 say the
pilot is out and the cor smells gas

jclark 1

101551535

1623 W CHELTEN AVE A

20100110

1801

INQ

SERV

Rodney Warfield was here on a Gas Leak
Inside order with Order # 2201446 , with a
result of Completed , with activities of (
General - No Leak/No Odor } , with
comments of "talk to contact phone#
215.252.1421—->person said customer
service

was rude and they refused my entry to the
premlse—>POSSIBLE LEAK CALL FOR
Fis”

RWARFIEL

1015515635

1623 W CHELTEN AVE.A

20100420

1154

INQ

CRC

melita ..spoke w/male _.willl get out a
payment

VBERRY

101551535

1623 W CHELTEN AVE,A

20100420

1645

T0

10

fire dept operator called about strong odor
at premise, on first fioor.

eyoung1

101561536

1623 W CHELTEN AVE.A

20100420

1701

TO

10

Routine Requesl — unit 115 given not in our
system-— out today already for stove —
slove gas & off now — need follow up by
PGW.

bmecshane

101551536

1623 W CHELTEN AVE.A

20100420

1702

INQ

SERV

AIMS Order#:2347750 Cancelled -already
on location

ruditsky
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101551535

1623 W CHELTEN AVEA

20100420

2027

INQ

SERV

Clarence Hoggard was here on a Gas Leak
Inside order with Order # 2347722 , with a
result of Completed Found Gas ON , Left
Gas ON , with activities of { General -
Appliance Leak } , with comments of "found
leak on range in 115,109 and pilo

ts out in112 range giving off co in 110 ekt
haz tags had to call locksmith to get in
b 1t call mant and never came out "

e

b3
fegoror

USER NAME

CHOGGARD

101551535

1623 W CHELTEN AVE,A

20100621

1003

INQ

CRC

Meiita call............. PTP

PJONES

101551535

1623 W CHELTEN AVE A

20101021

1121

INQ

CRC

MELITA CALL.. SPOKE WITH ERIC
STATED WILL TRY TO MAIL QUT
PAYMENT NEXT WEEK,

SBURGESS

101551535

1623 W CHELTEN AVE A

201012186

1110

INQ

CRC

melita .spoke w/female ..said cks went oul
on tuesday

VBERRY

101551535

1623 W CHELTEN AVE A

20110124

1726

TO

TO

smells gas in the kitchen around the stove
(actual address of gas leak 1623 W,
Chelten Ave Apt.216)

asmith

101551535

1623 W CHELTEN AVE A

20110124

1824

INQ

SERV

Michael Floyd was here on a Gas Leak
Inside order with Order # 2856837 , with a
result of Completed Found Gas ON | Left
Gas ON , with activities of { General -
Appliance Leak ), with comments of
"completed leak on range , dissconnected

stove , left safe , instructed tenant to
building maintenace”

MFLOYD2

101561535

1623 W CHELTEN AVE A

20110131

1346

INQ

CRC

submit acct for lien for additional debt thru
1-18-11

JKOWALIK

101651536

1623 W CHELTEN AVE A

20110204

2041

TO

10

called in by tennant Althea Smith states
odor inside thru out apt. 216

pmcglon2

101551535

1623 W CHELTEN AVE A

20110204

2150

ING

SERV

Vince Vick was here on a Gas Leak Inside
order with Order # 2884381 , with a result
of Completed Found Gas ON , Left Gas
ON , with activities of ( General -
Appliance Leak ) , wilh comments of “found
leak at range regulator, lefl off, issu

e hazard, refer to contractor, apt complex,
1 master meter, meter room locked, no
reading around door, feft ok™

VVICK

101551535

1623 W CHELTEN AVE A

20110224

1345

ING

1099

TENANT ALTHEIA SMITH IN APT 216
CALLED TO HAVE COPY OF HAZZ TAG
SENT TO HER. PER PAT DEVINE ONE
WILL BE SENT TO COR. SAT

SWILLIA2

101551536

1823 W CHELTEN AVE A

20110225

951

INQ

BILL

manager called to see if she could have
hazard tag faxed informed her that ms Ane
Devine at ext 6223 was not answering will
call back

JBROWN3

101551535

1623 W CHELTEN AVE A

20110303

1531

INQ

SERV

COR called about closed gas line, gas was
not shut off. informed them they should be
fine and they can use lhe gas at the
premise.

NWEDEE

101551535

1623 W CHELTEN AVE A

20110323

1427

ING

CRC

lien for additional debt thru 3-17-11

JKOWALIK
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1015515635

1623 W CHELTEN AVE,A

20110331

1517

TO

TC

h;ts Smith call said she smel gas in her
kitchen she is in apt 407...

101551535

1623 W CHELTEN AVE,A

20110331

1646

INQ

SERV

Andre Redmond was fhere on a Gas Leak
Inside order with Order # 2977465 , with a
result of Completed Found Gas ON , Left
Gas ON , wilh activilies of { General - No
Leak/No Odor } , with comments of
“FOUND NO LEAKS OR ODOR, NO CO.
TOLD CUST

OMER TO CALL L&I TO TEST THE AIR
SINCE SHE IS GETTING HEADACHES. "

AREDMOND

101551535

1623 W CHELTEN AVE,A

20110412

1609

10

TO

leak inside

tmecall

101551535

1623 W CHELTEN AVE,A

20110412

1718

INQ

SERV

Anthony Scott was here on a Gas Leak
Inside order with Order # 3000802 , with a
result of Completed Found Gas ON , Left
Gas ON , with aclivities of { General -
Apgliance Leak ) , with commerits of "cust
oven polit light was out relight oven

polit ight cust has no access to basement
made all possible checks left safe checked
around neighbors doors etc.”

ASCOTT2

101551535

1623 W CHELTEN AVE.A

20110419

1941

T0

TO

called In by tennant in apt. 111 states odor
inside thru out

pmcglon2

101551535

1623 W CHELTEN AVE,A

20110419

20486

INQ

SERV

Juan Marquez was here on a Gas Leak
Inside order with Order # 3017047 , with a
result of Completed Found Gas ON , Left
Gas ON , with activities of { General - Light
) , with comments of "found oven piiot out
relit same left ok instr cust

on same/master meters no piping test.”

JMARQUEZ

101551636

1623 W CHELTEN AVE,A

20110503

807

10

TO

fem id self as darlene, states gas odor
coming from slove in apt # 109...her phone
#is 267 382 9534

jivera

101561535

1623 W CHELTEN AVE A

20110503

902

ING

SERV

LaMont Goode was here on a Gas Leak
Inside order with Order # 3047828 , with a
resuft of Comnpleted , with activities of (
General - Appilance Leak ), with
comments of "found leak at range left iff iss
HAZZ tag refered to contraclor..lenant

LL Dispute..no access to basement”

LGOODE

101551535

1623 W CHELTEN AVE,A

20110705

1425

INQ

CRC

ticol mailed 6/22 per U pilot

VBERRY

101561535

1623 W CHELTEN AVE A

20110712

1403

INQ

CRC

TL COL LETTER MAILED ON 07/11/2011
PER TA PILOT.IN

SBURGESS

101551535

1623 W CHELTEN AVE,A

20110922

1422

INQ

SERV

Edward Davis was here on a Meter Shop,
Rotary Inspection order with Order #
3352302 , with a resuit of Completed
Found Gas ON , Left Gas ON , with
aclivities of { Meter Shop Orders - Check
Differential Pressure ,Complete Oil Change
,Pressu

re Check ,Verify With Read One Pro ),
with comments of "#2012780 ¢-98354 u-
98705 ert 18410653 verified read 99354
completed oil change , pressure chk. , diff.
chk instalted seal 3099 also # 2012798 ¢-
51232 u- 50995 verified read completed

EDAVIS1

101551535

1623 W CHELTEN AVE,A

20111002

2040

TO

TO

Liya in (Apt 103 )says she smells gas in
kitchen area

droane
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Malik Marable was here on a Gas Leak
Inside order with Order # 3369250 , with 8
result of Completed Found Gas ON | Left
Gas ON , wilh activities of { Generali - it made checkatflex hose & connection no
Appliance Leak ), with comments of "upon [leaks,, ventilated premise,,,no access to
1055153511623 W CHELTEN AVE,A 20111002 2141[INQ SERV arrival found pilots to range out rel mater room”™ MMARABLE

ODOR INSIDE'GAS RANGE,OVEN *
101551536| 1623 W CHELTEN AVE A 20111010 124|TO TO APT# 116 - |fowtkes

Michael Rodgers was here on a Gas L.eak
Inside order with Order # 3383935 , with a
result of Completed , with activities of (
General - Appliance Leak } , with
comments of *"Waited for customer to let ance. Found pliot out at oven. Relit pilot.
101551535(1623 W CHELTEN AVE A 20111010 2301HNQ SERV me in. Dispatch had to call COR & mainten |No access to meter room. Left OK." MRODGERS

odor inside'gas range , vanessa wood,apt#
1015515351623 W CHELTEN AVE.A 20120407 634|TO TO 208 call will arrived, cust don't have a bell rfowlkes

Henry Short was here on a Gas Leak
Inside order with Order # 3727267 , with a
result of Completed Found Gas ON , Left |cleaned up white powdwer residue at both
Gas ON , with activities of { General - pilots.adjusted piiot flames.selit both top
Appliance Leak ) , with comments of "found |pilots.no atmospherlc readings.no access
1015515351623 W CHELTEN AVE A 20120407 733|INQ SERV both top oven pilots out at gas range. to basement.found boltom pilot lit." HSHORT

Tran: , Premise 9995077407 (1623 W
CHELTEN AVE,A/PHILA,PA) changed,
Address: from1623 W CHELTEN
101651535/1623 W CHELTEN AVE.A 20120604 9041SYS HIST AVE,A/PHILA PA. JKOWALIK

PUC Formal Docket # C-2012-2308462
101551535[1623 W CHELTEN AVE A 20120612 11041iNQ CRU filed on 6/8/2012 12:00.00 AM DROSS

CRU - docket C-2012-2308462 - formal
complaint has been answered and
101551535/1623 W CHELTEN AVE A 20120620 1057[INQ CRU forwarded to legal for response. LPEREIRA

Odor of gas In the kitchen in apt. 209.
{called in by Vanessa Wood, 267-297-
101551535} 1623 W CHELTEN AVE,A 20121021 1158|TQ 10 9821) jcolond

Joseph Groves was here on a Gas Leak
Inside order with Order # 4285176 , with a
result of Completed Found Gas ON , Left
Gas ON , with activilies of { General - No
Leak/No Odor }, with comments of "ni/no
101551535[1623 W CHELTEN AVE A 20121021 1258{INQ SERV made all checks instructed customer no access to meter” JGROVES

TENANT KIA WASHINGTON CALLED TO
101551535[1623 W CHELTEN AVE,A 20121102 49|TO TO REPORT A GAS ODOR IN HER APT tzajac

| D
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101551535

1623 W CHELTEN AVE A

20121102

206

INQ

SERV

John Colbert was here on a Gas Leak
Ingide order with Order # 43220565 , with a
resull of Completed Found Gas , Left Gas
ON , with activities of ( Meter and
Connections - Shut Off ) , with comments
of "FOUND LEAK ON AGR LEFT OFF
ISSUED HAZ

TAG CUST AWARE .

JCOLBERT

101551535

1623 W CHELTEN AVE A

20121230

1302

T0

gas odor by stove in apt 104

jrivera

101551535

1623 W CHELTEN AVE A

20121230

1404

INQ

SERV

Rasheed Ladson was here on a Gas Leak
Inside order with Order # 4444573 , with a
result of Completed , with activities of {
Pilots - Out No Reason/Relight } , with
comments of "polit out on range relite no
reading on sensitno access to mete

RLADSON

1015515635

1623 W CHELTEN AVE. A

20130628

1217

INQ

CRC

LIEN FOR ADDITIONAL DEBT THRU
6714113

JKOWALIK

101561535

1623 W CHELTEN AVE A

20130829

1701

TO

dana rushing called to report smeli og gas
inbulding. states her untit is 202. trouble
script read

|ljonest

101551535

1623 W CHELTEN AVE A

20130828

1803

INQ

SERV

Humam Ali was here on a Gas Leak Inside
order with Order # 5082947 , with a result
of Completed Found Gas , Left Gas ON ,
with activities of { General - Appliance Leak
), with comments of “lisue hazard tag fuel
line leak turnoff at valve

all left safe”

HALI

101551535

1623 W CHELTEN AVE.A

20131016

1758

T0

fire dept dispatcher 863 states gas leak in
unit 202 engine 51 ladder 29 and medlc 33
enroute

cpendlet

101551535

1623 W CHELTEN AVE A

20131016

1908

ING

SERV

Andre Redmond was here on a Gas Leak
Inside order with Order # 5222318 , with a
result of Completed Found Gas ON , Left
Gas ON , with activities of { General - No
Leak/No Qdor ) , wilh comments of "NO
LEAK OR ODOR. ACTUAL ADDRESS
206, 202

CALLED {T IN FOR HER. FIRE DEPT
FOUND NOTHING, NEITHER DID |,
CUSTOMER SEEMS TO HAVE MENTAL
PROBLEMS.”

AREDMOND

1015561535

20030917

1532

8YS

HIST

Tran: , Person 918864176 (Name: OAK
LANE COURT APTS.) added.

LARMSTRO

101651535

20031015

1508

SYS

HIST

Tran: SOASC, USA 3338317341
(101551535 G9-GS) added, Status: A,
Area: 800, Customer Read: C, Rale: GSC,
Rate Class: GS, Customer Class: 9,
Effective start: 09/18/03, Eslimates

Allow: Y.

BCCSOPER

B
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PUBTTEIY

ZIZVZGUS "CRC "MELITA CONTACT MADE-SPOKE WITH SAME PERSON |

i0ak Lane Court Really

SPOKE WITH YESTERDAY -NOTHING CHANGED-| WILL CODE Co.

,ACCORDINGLY
12/20/2005 :CRC IMELITA CONTACT MADE-ACCOUNTING OEPT CLOSED THIS Oak Lane Cout Really .
IWEEK -BACK, IN NEXT WEEK...WILL CODE TO REPEAT CALL \Ca. :
12/05/2005 :T0 'Entered Oak Lane Court Realy .
0771972005 iCRC melita call. left message for enic to call me about gas bil Oak Lane Cout Really !
04/12/2005 ICRC ‘MELITA CONTACT MADE-PAST DUE $39.00.... :0ak Lane Cout Realy
03/24/2005 (CRC ipd/rec-$3767.95 {0ak Lane Cout Really |
03/18/2005 CRC :MELITA CONTACT MADE WITH ACCTS PAYABLE PERSON | Dak Lane Cout Redly
: "ERIC" FORWARDING $3767.95... WILL MONITOR FOR .Ca.
. iPAYMENT f
03/01/2005 CRC DEBORAH CALLED LEFT VOICEMAIL .DID CALL t0ak Lane Cout Realty
BACK..WANTING TO VERIF LAST PAY RECEIVED..DID -Ca.
RECEIVE i L
02/22/2005 :CRC pd/tecd$3706.12 i0ak Lane Cowt Really :
02/18/2005 CRC ;MELITA CONTACT MADE-SPOKE WITH ACCTS PAYABLE {0ak Lane Cout Realy
'YESTERDAY -INFO STILL STANDS iCe. .
02417,2005 ‘CRC |MELITA CONTACT MADE WITH ACCTS PAYABLE ;Oak Lane Court Realy
i i FORWARDING CHECK .. wILL MONITOR FOR PAYMENT iCo. .
/24,2005 CRC .CUST PAID $2.887.55 BY CHECK, CONFIR. i 105052 10ak Lane Cowt Realy |

OUT NO LATER THAN MONDAY

1217/2004 CRC 'SPOKE W/GENTLEMAN HERE...SAID IF NOT PD WALL BE SENT|Oak Lane Couwt Really -

{Ca.

04/01/2004 ‘COLL ‘llheap warted to know how the premise was heated / commarcial
:heat and domastic

{Oak Lare Cout Really ‘

|Ca.

0111272004 COLL taked to eric in rental office - claims new ownes has not receved
any bils yet - checked mai &l address & faxed him copy of b - wdll
call me when ready to make papment

Oak Lane Really Co..
LP.

EH 3 T S T e

CHenge S ane

111172003 TO  Trouble Oider 51073677 added for account 101551535 Dak Lane Caurt Really
09/212003 TO 'Trouble Order 43731282 added for account 101551535 ‘Dak Lane Cout Really
03/21/2003 TO  Trouble Order 39244301 added for accourt 101551535 ;0ak Lane Couit Realty
(9/21/2003 TO Trouble Oider 3173202 added for account 101551535 1Qak Lane Court Realty
05/17/2003 -SEROD ‘NEW OWNER DEVRA PULLEY CALLED TO SCHEDULE TURN EQak Lane Coutt Realty
1ON READ FOR 08/18/03, ALSO ADDED MaAIL BILL ADDRESS, iCe.
‘ENTERED NEW INDEX READING. f
09115/2003 SER1 fesn moore called to cance! tumn off ;Oak Lane Associates L P

3T T - TN




Rl contacts for premiée: 1623 W Chelfen ve, A Phisdelphia, Pa 13126-3519 "7 %% ¥ /7oy SR malnaniae: B,
1623 W Chelten Ave A/Phiadeiphia, Pa [ Transaction History E
& Ful Comments

w2G T

05/20/2008 CAC Melta: cor made aware of amears. cust stated check payment  [Oak Lans Cout Realty

#1650 for 36.471 SOmaiied out on 5/6. cust informed pagment nat :Co.

posted yet. cust satisfied with service of cal :
12/20/2007 'CAC mefita ..pays going out tomomow.. iDak Lane Cout Reafty .
07/02/2007 iPAY Called to make payment of $524.00 with check. CONFIRMATION  Oak Lane Caurt Realty

| K358237. Cust satished iCa.

081472007 iTO  .cor called bo stating she smefls gas at range. Oak Lane Coutt Aealty
03/24/2007 7O says odor very strong apt 315 ‘Oak Lane Coutt Realty -
03/24/2007 TO odor inside elevator on third floor Oak Lane Cout Raalty
12/19/2006 -PAY Tref $238.08 Rgu invald exc list mult pymt rec'd info from fax Qak Lane Cout Really |
11/20/2006 'COLL fid—ake calied for last pd |0ak Lane Coutt Realty .
1072472006 :CRC .mekta cafl - ek message . iDak Lane Court Really
10/13/2006 7O  apt216 ..inside aoc # no leak. i0ak Lane Cout Peally

08/3172006 TO  c/crms smihin apt 212k at the range - aware no service work and Oak Lane Cowutt Really

80 for /s call - possible service work cust states simce she 1 moved Co.

in :
06/23/2006 ,CRC .mefatmic iBak Lane Coutt Realy |
06/06/2006 CRC -(LIST PAID $2.122 51 8Y CHECK, CONFIR.# 213670 {0ak Lane Cout Realty
05/25/2006 'CRC .MELITA CONTACT -IN HANG UP STAGE AS | CAME ON~WILL |Oak Lane Court Reslty .

CODE TO REPEAT CALL iCo. )
(051272006 -CRC CUSY PAID $1 47355 BY CHECK, CHECK# 1339 |Qak Lane Cowt Aealty
02/24/2006 CRC :NO CALLS COMING THRU-LEFY AREA TO INFORM MEL BUT  {Qak Lane Cotnt Really

{LEFT ON UNAVAILABLE -NO SOUND ON OTHER WHEN tCa

: :RETURNED-WIIL CODE TC REPEAT ‘

02/22/2006 CRC MELITA CONTACT MADE-RINGER JUST KEEPS ON i0ak Lane Court Really o

ANGING—wWILL CODE TO REPEAT CALL Ca, Bt
02/14/2006 "METR cancel {0ak Lane Coust Realty 5
0271472006 TO tennant 2t apt 103 smebs gas odor af range :Dak Lane Cout Reaty B
02/04/2006 TO  fre dept on location, slight odor of gas. unable to locale exact Oak Lane Associates L P Eﬁ
a fpcation K}S‘?
01/04/2006 TO :MEET FIRE DEPT ON SITE DISPATCHER 767 '0ak Lane Court Realty _ 5
01/03/2006 :CRC :meka call...said wil pay 10ak Lane Cout Realty e
12/23/2005 CRC . mefita call spoke with efica mailed aut 2 check to my altn. iDak Lane Cowt Realty 3:
1272172005 CRC -MELITA CONTACT MADE-SPOKE WITH SAME PERSON | IDak Lane Court Realty &

_SPOKE WITH YESTEADAY -NOTHING CHANGED-I WILL CODE; Co.

A

i:
1%

-
oy

ACCORDINGLY

hy




ntontacrc for Premiise: 16 23 W

) Che lren Bye, B, Philadelphia, Pa} 19145 3519,

CRC :Receved ck $1 37289&81?80{pmdmdh]{owdtomaﬂ OakLamCou:tHeeﬂy

05/13/2009
:tecapu iCo.
05/03/2008 *SERY'Jamal Jackson was here on a Mest Authorty Fre Dept. order with 0 ak Lane Cout Really
: 1Order # 1730459 . with a result of Completed , with activiies of
-General - No Leak/No Odor } . with comments of “made of chks...
.leak no odor.. cwtometsaﬁFleDepttreﬁtpiokmdmmmdm
‘to open windows... nstructed customer.. feft ok” .
05/09/2009 ETU dispatcher states that tenant in apt #315 is smeling a strong ador of IJakLamComﬂedl?
:gas in her apt and is getting sick fram it iCa. ‘
(3/15/2008 SEFN Scolt Sypherd was here on a Gas Leak inside arder with Order # i Oak Lane Court Really
;1702043 , with a result of Completed . with activities of [ General - Ca. '
‘Appliance Leak ) , with comments of “top plots too hi on agr '
-adusted same cieaned carbon.no access to metter oom left
. . Opercent.” :
03/15/2003 .TO '0DOA INSIDE/GAS RANGE iQak Lane Court Realy .
02/02/2008 SERV'Hanif Bolger was here an a Gas Leak Inside order with Order ##~ 10ak Lane Cowtt Really
1644438 , with a resut of Completed Found Gas ON , Left Gas ON ,:Ca. '
“with activities of { General - Refer to Contractor |, with comments of
“‘gven inoperative on gas rangs issued hhaz tag refered to
“conbractor o mantenance for repat no access to mir” .
02/02/2009 'TO itenantin apt #211....smells gas coming from range {0ak Lane Cowt Realy
11717/2008 CRC :meRta-states payment maded 11-5 :Dak Lane Court Realy
10/24/2008 SERV James Kelly was hete on a Gas Leak Inside arder with Order # .Oak Lane Court Realty
1510778 . with a resut of Completed Found Gas ON . Lekt Gas ON .:Co.
“with achivities of { General - Appliance Leak |, with comments of “all
-cks made.oven pilot out no access to miter room,mantenance
_unaval"
10/24;2008 'TO  ms lawrence in appartment # 213 claims leak / odor thruegh Bak Lane Cowt Aeaity
appartment Ca.
09/10/2008 METR:User JHAGGERT Added a Read of Type =Nomal and Code = {0k Lane Couwt Realty
“Verified Index = 76140 for meter # 2012780 Eff dim = iCo.
: 200803091521046 .
07/21/2008 :CAC mefita-made aware of past due $ :0ak Lane Court Realy
05/20/2008 CRC ‘Mefita: car made aware of amears. cust stated check paymeant ‘0ak Lane Cout Realy
#1650 for $6.471.50mated out on 5/6. cust infarmed payment not  Co.
podedyel wdsahsﬁedmlhsemcedcaﬂ

L



5772472011

SERV MnchaelFbydwasheleonaGasLeaklnsdemwm Order 8 i0ak Lane Count Really

2856837 , with a resut of Completed Found Gas ON . Left Gas ON ,!Ca.
with activities of ( General - Appliance Leak | . with comments of  ;
"completed leak an range , disscannectadstove | feft safe .

instructed tenant to bulldrg maintenace”
M2472011 TQ  smels gas in the kilchen around the stove (actual address of gas DakLmeCothiealty
leak 1623 W. Chelten Ave Apt. 216) Ca.
1221672010 "CAC  melita .spoke w/temale ..s2id cks went out on tuesday iDak Lane Cout Realy
10/2172010 CRC (MEUITA CALL.. SPOKE WITH ERIC STATED WILL TRY TO MAIL§Dak Lane Court Realty *
:OUT PAYMENT NEXT WEEK, Co.
06/21/72010 'EZFIC Mektacal...........PTP Dak Lane Cowst Realy
0472042010 .SEHV}ClamHomardwashereonaGasLeeklmide order with Ordar {0ak Lane Cout Realty

‘R 2347722, with a result of Completed Found Gas ON , Left Gas  ICa.
‘ON . with activities of [ Genatal - Appliance Leak ) . with comments |
.of "found leak on range in 115,109 and piats out in112rangegivingi
‘off co in 110 Ieft haz tags had to cal locksmith to get in basement l

) ,call mant and never came out * :
04/2072010  SERV AIMS Ordertt: 2347750 Cancelled -aleady on focation IOak Lane Cowt Realy
04/20/2010 TO  Routine Request - unit 115 given not in our system— outtoday ~ Dak Lane Cowt Realty

ahready for stove - stave gas & off now - need foow up by PGW. Ca.

04/20/2010

TO  fre dep! opesator cafled about strong odor at premise, on first foor. . Oak Lane Court Realty

04/2072010

‘CRC imelta ..spoke w/male . wil get ot a payment iOak Lane Coutt Reaty

mAG/2m0

SERV Rodney W arfield was hete on a Gas Leak Inside crder with Order # Jak Lane Cowt Realty
2201446 |, with a resuh of Completed . with activities of ( Genera - Co.
No Leak/No Odor ). with comments of “tak to contact phanett
215.252.1421->person said customer setvicewas rude and they
rehused my entry to the premise-—>POSSIBLE LEAK CALL FOR

F/s"
G110/2010 70 Op. 740, cor who fives in apt. masaymedmsom.andmecm ‘Oak Lare Cout Baatty

smes gas Co. .
08/21/2009 CRC Recemed ck $ 647.35 ok # 1815 { part of multi | forward to mal . Oak Lane Coutt Realty

receipts Lo
07/15/2009 CRC Received ck $1,165.82 ck # 1793 forward to mail receipts |0ak Lane Cawt Realty
07/15/2003 CAC Recsived ck $ 3815.51 ck # 1801 forward to mail receipts iJak Lane Couwrt Reafty
051372003 CRC Receivedck $1,972.83 ok # 1780 [ part of multi } forwasd to mail  Oak Lane Court Realty

jecsipts Co.




|04/19f2m1 70 ca&edml_agtematng 111 states odor inside thiu ot

!0ak Lane Cowt Really '

04/12/2011 SERV Anthony Scott was here on a Gas Leak Inside order with Order # - Oak Lane Court Really
3000802 . with a result of Camplated Found Gas ON , Left Gas ON ,iCo.
with activiies of { General - Applance Leak | . with comments of
"cust aven polit ight was out refight oven polit kght cust has no
access to basement made all possble checks laft safe checked
around neighbars doors ete.”

0471272017 ;70 lleak inside [k Lane Cout Realy

03/3172011 SERV Andre Redmond was here on aGasLed‘lmcb order with Order #  Oak Lane Court Really
2977465 , with a result of Completed Found Gas ON , Left Gas ON , Co.
with activities of [ General - No Leak/No Odor } . with comments of
"FOUND NO LEAKS OR QDOR, NO CO. TOLD CUSTOMER TO
CALL LY TO TEST THE AIR SINCE SHE IS GETTING

HEADACHES. " I
0373172011 :TQ  Ms Smith caf said she smel gas in her kilchen she is inapt 407, !Oak Lane Cout Realty :
03/23/2011 :CRC : ken for additional debt thu 3-17-11 |0ak Lane Court Really .

03/03/2011 -SERY COR cafled about closed gas ne, gas was not shut off, infomed Ok Lane Court Really
: them they should be fine and they can use the gas at the premise.  {Co.

02/25/2017 BILL manager caled tu see if she could have hazard tag faxed nformed DakmeCotheaity .
ha&ndmAmOmamm“mtmmwﬂlcaﬂbaduCa

02/2472011 1035 TENANT ALTHEIA SMITH IN APT 216 CALLED TO HAVE COPY !Oak Lane Cowt Realty
OF HAZZ TAG SENT TQ HER. PER PAT DEVINE ONE WILL BE |Co
:SENT 70 COR. SAT

02/0472011  SERV Vince Vick was here on & Gas Leak inside order with Order # Oak Lane Cowt Realty
2884381 , with a resuit of Completed Found Gas ON , Left Gas ON . Ca.

with activities of [ General - Appliance Leak ] , with comments of

“found leak at range regulator, left off, issue hazard, refer to

conlractor, apt complex, 1 master meter, meter room locked, no

reaing around doa, left ok

02/04/2011 7O cafled n by tennant Althea Smith states ador inside tru out apt 21602k Lane Court Realty

01/3142011 "CRC . submit acct for fien for addtional debt thru 1-18-11 ‘0ak Lane Coutt Realty

/24,2011 *SERV Michael Floyd was here on a Gas Laak inside order with Order # . Dak Lane Court Realty
2656837 . with a result of Completed Found Gas ON . Left Gas ON , Co.

with activities of ( General - Appliance Laak ) . with comments of

“completed feak on range , dissconnectedstove |, left saie

instructed tenant to budding maintenace”




(1 Transaction History
I Fui Camnts

101072011 SERV MMHadgmwamanaGaLaddmdeard&'aﬁhOrdm# Dak Lane Cowt Redly

3383935 , with a resut of Completed , with achivities of { Generd - Co.
Appliance Leak ) , wih comments of “Wasted for customer to let me
in. Dispatch had to cal COR & maintenance. Found plot out at

aven Relit pilot No access to meter room Lekt OK."

1010/2011 70 ODOR INSIDEGAS RANGE DVEN 'APT# 118 Oak Lane Cout Realy
10/02/2011  SERV'Matk Marable was here on a Gas Leak Inside order with Order 8 Dk Lane Coutt Really
3389250 , with a result of Completed Found Gas ON , Left Gas ON | Co.
with activiies of  General - Appiance Leak ), with comments of

“wpon amval found plots to range out relk made checkatfiex hose &

connection no leaks,, ventlated premise, .o access to meter room”;
10/02/2011 TO  Liyain {Apt 103 Jsays she smells gas in kitchen area Dak Lane Court Realy
09/22/2011 SERV Edward Davis was here on a Meter Shop, Rotary Inspection arder  {0ak Lane Court Realty

with Order # 3352302 , with 2 result of Completed Found Gas ON .  Co. ~~
Left Gas ON , with activities of ( Meter Shop Ordars - Check

Differential Presswe Complete 0f Change Pressure Check Verify

With Read One Pro | , with comments of “#2012780 c-33354

u-98705 ert 18410853 vesified read 35354 campleted i change .

pressure chk. , dif. chk installed seaf 3099 akso # 2012738 ¢51232

u- 50895 verfied read completed

,.,A.‘.
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CRC TLCOLLETTER MAILED ON 0741172011 PER TALFILOT iDak Lane Cout Really

SR

17

Lo
07/05/2011 CRC ticol malled 6/22 per tA plat i0ak Lane Cout Really
06/03/72011 SERY LaMont Soode was here on a Gas Leak Inside arder with Order # * Qak Lane Court Really

3047828 , with a result of Completed . with activities of (Generd - Co.
Appliance Leak | , wih comments of "found leak at range left ff iss
HAZZ tag refered to contractor. tenant LL Dispute. .no access to
basement”

iy 2

s oY

Vi T

AR

udlt

S

05/03/2011

0

femid saff as darlene, states gas odor commng from stove n apt # Uak Lane Cout Really
109...her phane # is 267 382 9534 Co.

bRy

oy

047197201

SERV Juan Marquez was hete on a Gas Leak inside order with Order 8 10ak Lane Cout Reafly

3017047 | with a result of Completed Found Gas ON |, Laft Gas ON :Ca,
+with activities of [ Genesal - Light ) , with comments of “found oven

“piiot aut sedit same left ok instr custon same/master mefers no ptpng
:tﬁtll

MG

04/‘ 3/201 1

TG

caled o by tennant in 5pt 111 ﬁate. odur rastde lhru out Dax Lane Eowt Reaﬂy
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06728213 CRC UENFUF!ADD?TIUNN.DEBTTHRUSAM3 |0k Lare Court Really |
1273072012 SERV Rasheed Ladson was hese on a Gas Leak Inside arder with Qrder # Oak Lane Count Realty
4444573 . with a result of Completed , with activities of ( Pilots - Out Co.

No Reason/Refight } . with comments of ' ‘pdiwtmmgerd&eno
reading on sensitno access to meter"!
12/30/2012 'T0  :gas odor by stove in apt 104 FDakLanethHeaﬂy '
11/02/2012 SERV . John Cotbert was hete on a Gas Leak inside order with Order # }DakLmCmmFlealy :
4322055 . with a result of Compieted Found Gas . Lek Gas ON , witi Co. :
achMof[MeterandConnechm -Shut Off ), with comments of -
""FOUND LEAK ON AGR LEFT OFF ISSUED HAZTAG CUST '

. AWARE " !
11/02/2072 1O TENANT KIA WASHINGTON CALLED TO REPORT A GAS ODGR| Oak Lane Cout Rlealy
‘N HER APT Ca

1072172012 'SERV . Joseph Gioves was here on a Gas Leak Inside order with Order # | Qak Lane Cout Really

. 14285178 with 3 resuk of Compieted Found Ges ON , Left Gas ON |Ca. :
§w¢hwhvﬁmuf[l3mal NoLeakMNa Odor ), with comments of |
. *"'ni/no mads all checks instructed custmerno gecess to mater™ o
2202 ’TU "Odor of gas in the kichen in apt. 203, (cafled i by Vanessa Wood, ;Oak Lare Coutt Realy

1 267-287-9621) Ca. i
06/20/2012 CHU ICRU - docket C-2012-2308462 - fommal camplamnt has been Oak Lane Cout Realty ‘
! answered and forwarded to legal far response. Co. i
06/12/2012 iCRU ;PUC Formal Docket 8 C-2012-2308462 fled on 6/6/2012 12:00:00 |Oak Lane Court Really :
‘AM Ca. }

04/07/2012 .SERV Henry Short was here on a Gas Leak Inside order with Order 8 |02k Lane Coutt Realty
3727267 . with a resut of Compieted Found Gas ON . Left Gas ON .iCo.

with activittes of [ General - Apphance Leak ] , with comments of

““found both tap oven plots out at gas range.cleaned up white |

powdwer residue at both pilots. adjusted piot flames.ielt bath top

pilots.no atmaspherc readings.no access to basement. found buttom

plot it " :
040772012 TO  odor mside'gas range , vanessa wood,apttt 209 call wil amved, o.wtOek Lane Cout Redlty -
don't have a bell iCa.

10/10/2011  SERV Michael Rodgers was here on a Gas Leak inside order with Order ## Oak Lane Court Really
3383935 . with 2 result of Completed , with activittes of ( General - Co.

Appliance Leak |, with comments of "Watted for customer to let me

n DispetchhadtocalCElR & maintanance. Found pdot out at
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10/16/2013 'SERV | Andre Redmand was here on a Gas Leak Inside order with Order ¥ : Oak Lane Coutt Heaky
'5222318, with & result of Compieted Found Gas ON |, Left Gas ON , Co
mthacwueso{[ﬁenetai No Leak/No Odar ) , with comments of |
I"NO LEAK OR ODOR. ACTUAL ADDRESS 206, 202CALLED IT N

iFOR HER. FIRE DEPT FOUND NOTHING, NEITHER DID 1,
;CUSTOMER SEEMS TO HAVE MENTAL PROBLEMS."

101672013 TO ifre dept dispatcher 863 states gas sak in unit 202 engine 51 ladder; Bak Lane Court Really
29 and medic 33 ervoute lce.

08/23/2013 ;SEFN Humam Ali was here on a Gas Leak Inside order with Order # {0k Lane Coutt Really
l ;5082947 . with a resut of Complsted Found Gas , Left Gas ON , with Ca.

i activities of { General - Appliance Leak ), with comments of “isue  :

: hazard tag fuel ne lezk tumolf at vaiveal left safe"

08/28/2013 'TO  :dana rushing called to report smell og gas mbuiding. states her unit |Oak Lane Cout Realy
' Jis 202 trouble script read Co.

06/28/2013 :’CRC JLIEN FOR ADDITIONAL DEBT THRU 6/14/13 Dak Lane Coutt Reatty

12/30/2012 :SERV |Rasheed Ladson was here on a Gas Leak Inside order with Order #:0ak Lane Court Realy
i 444457'3 with a resuk of Completed , with activities of ( Pilots - Out ICo,
: !No Reason/Relight ) , with comments of “palit cut on range relte ne
: sreading on sensing access to mater”

M

12/30/2012 . TQ  ;gas cdor by stove in apt 104

Oak Lane Courtt Realty .

AT

1170272012 |SERY \John Calbert was here on a Gas Leak Inside order with Order #
; mm with aresult of Completed Found Gas , Left Gas ON , vdi*Co
' : activities of [ Meter and Connections - Shut Off ), with comments of | .

I
{"FOUND LEAK ON AGR LEFT OFF I1SSUED HAZTAG CUST

:0ak Lane Cowt Realy

el

{AWARE "
11/02/2012 'T0 |TENANT KIA WASHINGTON CALLED TO REPORT A GAS UDGF!’Oak Lane Court Realty
iIN HER APT lCo

10/21/2012 ‘SEFN iJoseph Groves was here an a Gas Leak Inside order with Order # : Oak Lane Cott Really
'4285178 with a result of Completed Found Gas ON |, Left Gas ON ,; Co.
with activites of [ General - No Leak/No Ddar ], with comments of
“'nl/ng made all checks instructed customer no access to meter”

10/21/72012 ETO -Odor of gas in the kitchen in apt. 209. [called in by Vanessa Wood, !Dak Lane Court Really
: : 267-297-3821) rCo

06/20/2012 “CRU CRU - docket C-2012-2308452 - fommaf complaint has been ,Gak Lane Court Really
-answeted and forwarded to fegal for response. iCo.

CRU {PUC Formal Docket # C-2012-2308462 filed on 6/8/201212:08:00 |

ALL [‘\

Dak Lane Cout Reaky ,

0671272012
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! Co.,

05/10/2004 ‘MISC charge $50.00 for service pes fsd ( repar made o fuel fre (36 *Oak Lane Really Co.,
, _Mmintues | see trouble order 3/3/04.1 there is a dispute ref to @ &A. (LP.

03/03/2004 :T0  'Trouble Order 1882492 added for account 581038702 ‘Oak Lane Realy Co.,

01/15/2004 :70  Trouble Order 27822205 added for account 981038702 iDak Lane Realy Co..

03/17/2003 !SERQ NEw OWNER DEVRA PULLEY CALLED TO ISSUE TURN ON  {Oak Lame Really Co.,
READ FOR 03/18/03, ALSO ADDED MAIL BiLL ADDRESS. iLP.

(08/17/2003 :COLL Mike of Title co called for act info. 10ak Lane Associates L P

11971572003 :SERT ' fem moore called to cancel shut off for 09/16/03 "Oak Lane Associates L P

09/03/2003 ESEFIE cust cafled to resched appt from 3/4/03 t03/16/03 due o date of f;OakLaneAssodamLP
-setttement was changad f

08/28/2003 'SER1 T-OFF 09/04 NEw OWNER WiLL CALL FOR T-ON ‘0ak Lane Associates L P’

06/25/2003 ‘PAY3 Transter credit of 1239.78 to buiding B from buiiding A and now Dak Lane Associates L P
) account 1% comect. Owners will pay the difecence. |

04/29/2003 ;COLL  pasting 5/2/03 $2356.41 .Oak Lane Associates L P*
04/25/2003 BILT faxed mes fem moore the bills, so that they can pay it faxed at Oak Lane Associates L P
302-654-3247. callled her back to confm

0472372003 COLL maied 1st landlord notice .Oak Lane Associates LP
07716/2002 CDL2 AGREE. 8Y COP. WILL PAY $1500.00 FOR AGREE. FOR 5 Dak Lane Associates L P
MONTHS 0.K CRUZ
07716/2002 "COLL cust called collector out today tokd by mv cruz to have cust ca him  Oak Lane Associates L P
tomomow
05/31/2002 L& Lien # 035007 - 5/22/2002 Oak Lane Associates L P
05/02/2002 HB3 Ca. scheduled for MTR exchangs on5/13 Dak Lane Asscciates L P
04/24/2002 BIL1 c/c for hifing ing Oak Lane Associates L P
0416/2002 SER3 SCHEDULED AN APPT FUR AMR INSTALLATION ON Bak Lane Associates L P
5/02/2002 THRU MAAK PROCKNOW 3
03/14/2002 COLL RECEIVED CHECK FOR 5766.63 03/14/2002 Oak Lane Associates L P x’f
03/11/2002 COLL posiing with drawn / 30 - dap hold placed on account Oak Lane Associates L P ) ’i,
031172002 COLL spoke to dawn vance promise to mai 5600.00 dvto tgares  Oak Lane Associates L P B
0311/2002  COLL 1st fettes mafed 03/05/2002 Oak Lane Associates L P [y
0211472002 COLL CONTACT PERSON IS DAWN VANCE 215- 2243335 ... Dak Lane Associates L P fr%?
02/14/2002 COLL REFER 70 MARK PROCKNOW FOR AMR INSTALL Oak Lane Associates LP i
08/30/2001 COLL PUT IWEEK HOLD CUST SENDING IN 1/2 OF BILL FOR Oak Lane Associates L P %E
AGREE. =

Tz e

08/23/2001 :COLL ONSTREET &/30/01 ) " Dak Lane Assaciates L P




11/17/2003

'CFIC melta-ckims payment maied 11-5

!Uak Lane Fieagy_ﬁn..

091‘17/2003 'CULL Mkeof Title co called for act info.

(03/19/2008 ;METR! User JHAGGERT Added a Read af Type = Nonmal and Code = ‘Oak Lane Realty Ca..
Verified Index = 02721 for meter # 2012789 Eff dim = iLP.
: 200803091523438 !
11/23/2007  CRC "MELITA: COR MADE AWARE OF ARREARS. iDak Lane Realty Co..
03/21/2007 :COLL "meffta call no answer Qak Lane Realty Co.,
12/18/2006 F’AY Tref $1,149.06 12/18 Agu nvalid exc list ml pymt out of bal cust {0ak Lane Realty Ca.,
'faved over breakdown ILP.
11726/2006 COLL Rd-jake called for last pd made Dak Lans Realty Ca.,
1011772006 (PAY  Tref $2.710.94 10/16 Aqu mvalid exc kst Oak Lane Really Ca.,
06/23/2008 :CRC ‘ meRaimic Oak Lane Realy Ca.,
05/12/2006 :CRC CUST PAID $8,030.31 BY CHECK, CHECK# 1339 :Oak Lane Reaty Co.,
ICUST WiLL MAKE ANDTHER PAYMENT BY 612/08 ILP.
04/27/2008 CRC ‘meRta-made aware of past due $$3$3 {0ak Lane Realty Co..
(03/02/2006 .CRC melita cal. {Dak Lane Realty Co.,
01/20/2006 ;CRC ;MELITA-COR CLMS CHKS BEING MAILED TODAY i0ak Lane Realty Ca.,
12/08/2005 COLL PMT FOR $418.44 VOID OUE TO COLLECTOR HAS BEEN i0ak Lane Realty Co.,
SENT//SPAW ERIC LAMPERT FROM OAK LN CT APTS LP.
11718/2005 CRC  mefta call was given ancther no....entered Dak Lane Reaty Co..
10/20/2005 COLL mefita call. spoke with female stated large check went out last Dak Lane Realy Co..
week, LP.
09/20/2005 ;CRC 1M T0 CALL BACK :0ak Lane Realty Co.,
0719/2005 CRC MELITA CALL. WILL PAY :Dak Lane Realty Co.,
03/01/2005 CRC ODEBORAH CALLED LEFT VOICEMAIL DID CALL Oak Lane Really Co.,
BACK .WANTED TO VERIF PAY RECEIVED. DID RECEIVE...  LP
02/17/2005 CRC MELITA-CUST MAILED CHECK Oak Lane Realty Co., B
(/2472005 CRC LUST PAID $3,310.11 BY CHECK CONFIR # 105048 "Qak Lane Realty Co.,
01/21/2005 CRC CUST PAYING FULL PASS DUE ON 1/24/05 Dak Lane Realty Co.,
06/21/2004 BILL 50.00 s/c from touble order 1882432, per John Cien Dak Lane Realty Co.
35/10/2004 MISC charge $50.00 for service per fsd { repalr made to fuel fine ( 96 Dak Lane Redlty Ca.
mintues | see tiouble order 3/3/04.1 there s a dispute ref to Q §A. (P
[03/03/2004 D Trouble Order 1882432 added for account 381038702 O Lane Realy Ca,, T
0115/2004 70  Tioubte Order 27622205 added for account 381038702 -Oak Lane Realty Ca.,
09/17/2003 ;SERU NEW OWNER DEVRA PULLEY CALLED TOISSUE TURN ON  ‘Dak Lane Realty Co.,
READ FOR 08/18/03,ALS0 ADDED MAIL BILL ADDBESS. ‘LP.
'faak LaneAmcia(e: LP.
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06/28/2013 :CRC LIEN FOR ADDITIONAL DEBT THRU 671413
0772472012 :CRC PER LIEN LETTER MAILED 7/23
0711072012 -CRC ilien for additional debt thru 61512
05/27/2011 BILL . gave Eric full acct bal of $11.487 per request ‘
0871072011 CRC !teal intter maied on 06/03 per t piot. 'Oak Lane Really Co..
03/10/2011 CRC  Fen for additional debt thru 2-15-11 ‘Dak Lane Reaty Co..
0271072011 SERV Michae! Floyd wae here on 2 Gas Leak Inside order wath Order 8 Oak Lane Realy Co..
2693635 . with 2 result of Completed Found Gas ON . Left GasON , LP
with activities of ( General - Appliance Leak | , with comments of
“buidng maintenance removed old stove in am and did not propesty
caped off or secuse gas lnes , / pgw tech - dissconnected shut off /
fiex and capped off gas feed to kilchen , made al checks ok”
0210/2011 170 ileak :0ak Lane Realy Ca..
0271072011 TO  caled inleak Oak Lane Realty Ca.,
01/23/2011  SERV Michael Flopd was here on a Gas Leak Inside order with Order #  Dak Lane Reaty Co..
2064927 . with a result of Completed Found Gas ON . Left GasON ., LP.
with activities of ( Gensral - Applance Leak | , with comments of
"'2nd pgws vist , buldng maintenance never fixed issue , shut off
range at viave |, issued hazzard and also made contact with landiord
. . informed of issues and how piopery to address them with range .
01728/2011 TO  Customer smefls gas i the kitchen near the stove. Custism 0ak Lane Realty Co..

. apastmerd 216 LP.

08/2672003 CRC mefta .spoke w/female _said should be on par per j dunn Oak Lane Realty Co.,

.canceled chc meanwhile . LP. =
0872172009 CRC Received ck $1.269.08 ck # 1915 [ past of multi ) forward to mafl ~ Oak Lane Realty Ca.,

receipts LP. S
08/21/2003 CRC Received ck $4.109.21 ck # 1818 forward to mail receipts Oak Lane Realty Co.. el
07/15/2003 CRC Received ck $ 358211 ck # 1730 forward to mail receipts Oak Lane Realty Ca., &
O07715/2008 CRC_Received ck § 3,653.59 ck R 1786 forward to mad receipts Oak Lane Realty Co.._ T E
07/01/2009 CRC meltamade aware of past due $$—states a payment wAmatled this  Oak Lane Really Co., g_:;

wk L.P. =]
06/04/2009 CRC melta .spoke w/male .to get out 2 payment. Oak Lane Reaty Ca., ?g‘
0513/2003 CRC Received ck $4.599.76 ck # 1780 ( part of multi | forward tomail Qak Lane Realty Co.. E.J,f

recsipts LP. &
11/21/2008 CRC _medta-ans mach-mic Dak Lane Realy Co., &

1l

:Bak Lane Hea!ly Co..

11/17/2008 CRC
r@.; et

f'rncﬁla-ddmpaynmt maiied‘l‘l -5




SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308454,

SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS

DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT &

RECEIVED

MAR - 4 2015

PA PUBLIC UTILITY COMMISSIOM

SECRETARY'S BUREAU



Property FernRock
Account # 23444792

Dates
2/7/2002
3/1/2002
4/4/2002
5/3/2002
6/6/2002
7/4/2002
8/6/2002
9/4/2002
10/4/2002
11/7/2002
12/4/2002
1/7/2003
2/8/2003
3/6/2003
4/8/2003
$/7/2003
6/7/2003
7/8/2003
8/6/2003
9/8/2003
9/30/2003
10/6/2003
11/2/2003
12/6/2003
1/7/20048
2/9/2004
3/4/2004
4/7/2004
$/6/2004
6/7/2004
7/3/2004
8/6/2004
9/8/2004
10/8/2004
11/5/2004
12/7/2004
1/7/2005
1/21/2005
2/7/2005
3/7/2005
4/7/2005
5/6/2005
6/7/2005
7/8/2005
8/5/2005
9/7/2005
10/6/2005
11/7/2005
12/7/2005
1/9/2006
2/7/2006
3/7/2006
4/8/2006
5/5/2006
6/7/2006
7/7/2006
8/7/2006

SA Number 6679618097

Previous Balance
8,172.25
6,456.02
8,494.87
8,506,084
7,972.53
8,741.06
8,888.15
9,035.53
9,183.20
9,331.16

10,277.51
12,108.01
11,439.85
12,872.24
13,079.96
13,289.23
13,497.54
13,706.14
13,915.03
14,124.21
14,333.68
38.52
19.26
1.40
20.68
172
21.00
19.60
39.15
0.32
19.58
39.13
032
19.58
40.68
21.45
14,316.61
22.56
19.59
40.60
40.58
39.12
58.96
59.24
59.54
59.55
3%.40
39.10
39.10
41.30
£1.17
43145

Current Bill
2,385.10
1,901.41
1,813.68
1,179.79
650.45
19.26
19.26
19.26
15.26
817.36
1,689.25
2,062.30
1,262.88
19.26
20.52
19.26
19.26
19.26
19.26
19.26
{14,295.16)
19.26
19.26
15.26
20.66
19.26
20.66
19.26
19.26
19.26
18.26
1%.26
19.26
19.26
19.26
20.81
19.26
14,295.16
20.98
19.26
20.72
19.26
19.26
18.26
19.26
19.26
19.26
19.26
19.26
19.26
21.46
19.26
21.33
18.26
18.26
10.2€

18.26

SBC Mrepared- ~ernrach Calc thru 12-10-12 SA #6679618067

Calculation Per PGW
Payments Subtotal

{4,061.33) 10,557.35
8,397.43
{1,901.41) 10,308.55
(1,813.68) 9,685.83
- 8,622.98
- 8,760.32
- 8,907.41
- 9,054.79
. 9,202.46
- 10,148.52
- 11,966.76
{2,869.04) 14,170.31
- 12,702.73
- 12,891.50
- 13,100.48
- 13,308.49
- 13,516.80
. 13,725.40
- 13,934.29
- 14,343.47
. 38.52
(57.78} 57.78
{19.26} 19.26
. 18.26
{38.52) 39.92
- 20.66
{39.92) 41.34
. 20.98
{20.66) 40.26
- 38.86
{58.09) 58.41
- 19.58
- 38.84
{58.07} 58.39
- 19.58
- 40.39
(38.52) 59.94
- 14,316.61
{14,315.03} 14,337.59
{22.56) 41.82
- 40.31
{19.59) 59.86
(21.01) 59.84
. 58.38
{19.57} 78.22
{19.55) 78.50
{19.84) 78.80
{39.70) 78.81
(19.85) 58.66
{19.55} 58.36
{19.55) 60.56
. 60.56
{41.30) 82.50
- 60.75
- 80.62
. 100.78
{81.52) 12:1.23

Current LPC

97.44

98.90
100.38
118.08
127.83
128.12
128.41
128.70
128,99
141.25
138.58
169.51
188.46
188.75
189.05
189.34
183.63
189.92
190.21

0.02
0.30
0.02

0.29
0.03

033
0.29
0.31
0.29
0.58
0.59
0.59
0.59
0.29
0.23
0.28
0,28
0.61
0.29
€.61
0.90
118

0.30

Subtotal

10,557.35
8,494,87
10,407 .45
9,786.21
8,741.06
8,888.15
5,035.53
9,183.20
9,331.16
16,277.51
12,108.01
14,308.89
12,872.24
13,078.96
13,289.23
13,497.54
13,706.14
13,915.03
14,124.21
14,333.68
38.52
57.78
19.26
19.26
39.92
20.68
41.64
21.00
40.26
39.15
58.41
19.58
39.13
58.39
19.58
40.68
59.97
14,316.61
14,337.59
4215
40.60
60.17
60.13
58.96
78.81
79.09
79.39
78.10
58.95
58.65
60.85
81.17
82.79
61.36
81.52

Payments
(4,061,33)
(1,801.41)
{1,813.68}

(2,869.04)

{57.78)
{19.26)

(38.52)

(39.92)

(20.66)

{58.09}
{58.07)
{38.52)
(14,315.03)
(22.56)
{19.59)
(21.01)
(19.57)
{19.55)
(19.84)
{39.70)
{12.85)
{19.55)
{19.55)

{41.30)

(81.52)

Total Due
£,496.02
8,494.87
8,506.04
7,972.53
8,741.06
8,888.15
9,035.53
9,183.20
9,331.16

10,277.51
12,108.01
11,439.85
12,872.24
13,079.96
13,289.23
13,497.54
13,706.14
13.915.03
14,124.21
14,333.68
38.52
0.00
13.26
1.40
20.68
172
21.00
13.60
39.15
0.32
19.58
39.13
0.32
19.58
40.68
21.45
14,316.61
22.5%
19.59
40.60
40.58
3%.12
58.96
59.24
59.54
59.55
39.40
33.10
39.10
41.30
61.17
a1.49
61.36
81.52
101.87
40.0%

Page 1 of 3

Before Bill
2,642.70
966.47
2,867.88
2,780.15
2,146.26
2,796.71
2,815.97
2,835.23
2,854.49
2,873.75
3,691.11
5,380.36
4,573.62
5,836.50
5,855,.76
5,876.28
5,895.54
5,914.80
5,934.06
5,953.32
5,972.58
(8,322.58)
(8,361.10)
(8,361.10)
(8,341.84)
(8,359.70)
{8,340.44)
(8,359.70)
{8,340.44)
(8,341.84}
{8,322.58)
{8,361.41)
{8,342.15)
(8,322.89)
{8,361.70)
(8,342.44)
(8,321.63)
{8,340.89)
5,954.27
(8,339.78)
{8,343.08}
(8,322.386)
(8,322.69)
(8,324.44)
(8,305.18)
{8,305.49)
(8,305.78}
{8,306.36)
(8.326.80)
{8,327.39)
{8,327.58}
(8,325.77)
{8,306.51)
{6.326.48)
{8,307.22)
(2.287.25)

{8,268.70}

New Charges
2,385.10
1,901.41
1,813.68
1,178.79

650.45
19.26
19.26
19.26
19.26

817.36

1,689.25
2,062.30
1,262.88
19.26
20.52
15.26
18.26
19.26
19.26
19.26
{14,295.16)
19.26
18.26
19.26
20.66
19.26
20.66
19.26
19.26
19.26
19.26
19.26
19.26
19.26
19.26
20.81
19.26
14,295.16
20.98
19.26
20.72
19.26
18.26
19.26
19.26
19.26
19.26
19.26
15.26
19.26
21.46

Payments
{4,061.33)
{1,901.41)
{1,813.68)

{57.78)
(19.26)
(38:52)
(39'.921
(zotes)

{58.09)
{58.07}
(38.52)
{14,315.03)
{22.56)
(19.59)
(21.01)
(19.57}
(19.55)
(19.84)
{39.70)
{15.85)
{19.55)
{19.55)
{41.30)

(81.52)

After Payment
{1,418.63)
966.47
966.47
966.47
2,146.26
2,796.71
2,815.97
2,835.23
2,854.49
2,873.75
3,691.11
2,511.32
4,573.62
5,836.50
5,855.76
5,876.28
5,895.54
5,814.80
5,934.06
5,953.32
5,972.58

PC

{21.28)
14.50
14.50
14.50
32.19
41.95
42.24
4253
4282
43,11
55.37
37.67
68.60
87.55
87.84
88.14
88.43
28,72
89.01
89.30
89.59

Total 8ill

945.19
2,882.38
2,794.65
2,160.76
2,828.90
2,857.92
2,877.47
2,897.02
2,916.57
373422
5,435.73
4,611.29
5,905.10
5,943.31
5,964.12
5,983.68
6,003.23
6,022.78
6,042.33
6.061.88

(8,232.99)
19.26
19.26
19.26
20,66
19.26
2066
19.26
18.26
19.26
19.26
19.26
19.26
19.26
18.26
20.81
19.26

14,295.16
20.98
19.26
20.72
19.26
19.26
19.26
19.26
19.26
13.26
19.26
19.26
19.26
21.46
18.26
2133
19.26
19.26

19.06

19.26

21.28
82.94
84.40
85.88
85.89
85.88
85.88
85.88
85.88
85.88
85.88
100.91
100.91
100.91
100.91
100.51
100.91
100.91
100.91
100.91
(89.59)



Property FernRock

Account # 23444792 SA Number 6673618097
; Calculation Per PGW T R S BT A R NIRRT . =
Dates Previous Balance Current Bill P Subtotal Current LPC  Subtotal Payments  Total Due Before Bill New Charges  Payments After Payment Total Bill LPC Diff
9/9/2006 40.01 19.26 - $9.27 0.59 ' 59.86 . 59.86 (8,330,96) 19.26 - - - 19.26 0.59
10/6/2006 59.86 19.26 - 78.12 0.88 80.00 - 80.00 (8,311.70) 19.26 . - - 19.26 0.88
11/7/2006 80.00 19.26 - 99.26 117 100.43 - 100.43 {8,292.44) 1%.26 - . - 18.26 117
12/7/2006 100.43 19.26 - 113.69 146 121.15 - 121.18 {8,273.18) 13.26 . - - 19.26 146
1/8/2007 121,15 19.26 - 140.41 1.75 142.16 - 142.16 (8,253.92) 19.26 - - - 19.26 1.75
2/5/2007 142.16 21.28 - 163.44 2.04 165.48 - 165.48 {8,234.66) 21.28 - . - 2128 2.04
3/5/2007 165.48 19.26 - 184.74 2.35 187.09 - 187.09 (8,213.38) 19.26 . - - 19.26 235
4/4/2007 187.09 19.26 - 206.35 2.64 208.99 - 208.9% 18,194.12} 19.2% - - - 1326 2.64
5/3/2007 208.9% 21.08 - 230.07 2.93 233.00 - 233.00 {8,174.86} 21.08 - - - 21.08 2.93
6/6/2007 233.00 19.26 {233.00} 252.26 - 252.26 (233.00} 19.26 {8,153.78) 19.26 {233.00) - = 19.26 -
7/5/2007 19.26 19.26 {19.26) 38.52 - 38.52 {19.26) 19.26 {8,367.52) 19.26 {19.26) - - 18.26 -
8/3/2007 18.26 19.26 - 38.52 0.28 38.80 - 38.80 (8,367.52) 19.26 - - - 19.26 0.28
9/6/2007 38.80 19.26 . 58.06 0.57 58.63 . 58.63 (8,348.26) 19.26 - - - 19.26 0.57
10/3/2007 58.63 19.26 {19.26) 77.89 0.59 78.48 {19.26) 59.22 (8,329.00) 19.26 {19.26) - - 19.26 0.5¢
11/5/2007 59.22 18.00 (79.05} 77.22 0.59 77.81 {79.05} {1.24} {8,329.00) 18.00 (79.05) - - 18.00 0.59
12/5/2007 {1.24) 20.52 . 19.28 - 19.28 . 19.28 {8,390.05) 20.52 - - - 20.52 -
1/6/2008 19.28 19.26 - 38.54 0.28 38,82 - 38.82 (8,369,53) 19.26 - - - 18.26 0.28
2/5/2008 38.82 19.26 - $8.08 0.57 58.65 - 58.65 {8,350.27) 19.26 - - - 19.26 0.57
3/5/2008 58.65 21.14 - .79 0.86 80.65 - 80.65 (8,331.01} 2124 - - - 21.14 0.86
4/3/2008 80.65 19.26 - 99.91 118 101.08 - 101.08 {8,309.87} 19.26 - . - 19.26 118
5/5/2008 101.09 19.26 - 120.35 1.47 121.82 - 121.82 {8,290.61) 13.26 - - - 19.26 1.47
6/4/2008 121.82 19.26 - 141.08 1.76 142.84 - 142.84 (8,271.35) 19.26 - - - 19.26 1.76
7/7/2008 142.84 19.26 - 162.10 205 164.15 - 164.15 {8,252.08) 19.26 - - - 19.26 2.05
8/5/2008 164.15 19.26 {38.52) 183.41 183 18529 {38.52) 146.77 {8,232.83) 1826 {38.52} - - 19.26 188
9/5/2008 146.77 19.26 {101.09} 166.03 0.68 166.71 {101.09) 65.62 (8,252.059) 19.26 (101.09) - - 19.26 0.68
10/4/2008 65.62 19.26 {19.26) 84.88 0.69 85.57 {19.26) 66.31 (8.333.92) 19.26 {19.26) - - 19.26 0.69
11/5/2008 66.31 19.26 {19.26) 85.57 0.70 86.27 {19.26) 67.01 {8,333.92} 19.26 {19.26) - - 19.26 0.70
12/4/2008 67.01 19.26 (19.26) 86.27 0.71 86.98 {19.26) 67.72 (8,333.92) 19.26 (18.26) - - 19.26 0.71
1/6/2009 67.72 19.26 {67.01) 86.98 0.01 86.99 {67.01) 19.98 (8,333.92) 19.26 (67.01) - - 19.26 0.01
2/4/2009 19.98 21.23 {19.98) 41.21 - 41.21 {19.98) 21.23 {8,381.67) 21.23 (19.98) - - 21.23 -
2/5/2008 21.23 21.23 {21.23) 42.46 - 42.46 (21.23} 21.23 {8,380.42) 2123 (21.23) - - 21.23 -
3/5/200% 21.23 19.26 - 40.49 0.31 40.80 - 40.80 (8,380.42) 19.26 - = - 19.26 0.31
4/4/2009 40.80 758.35 {21.23) 759.15 0.28 799,44 {21.23) 778.21 (8.361.16) 758.35 - {21.23) - - 758.35 0.29
5/5/2009 778.21 586.61 (19.26} 1,364.82 11.38 1,376.20 (19.26) 1,356.94 (7.624.08) 586.51 {19.26) - - SB6.61 11.38
6/4/2009 1,356.94 19.26 - 1,376.20 20.18B 1,396.38 - 1,396.38 {7,056.69} 19.26 - - - 19.26 20.18
7/8/2009 1,386.38 19.26 - 1,415.64 2047 1,436.11 - 1,436.11 {7,037.43) 19.26 - - - 19.26 20.47
8/6/2009 1,436.11 19.26 (586.61) 1,455.37 12.74 1,468.11 {586.61} 881.50 (7,018.17) 19.26 (586.61) - - 19.26 12.74
9/5/2009 881.50 19.26 . 300.76 13.03 913.79 - 913.79 (7.585.52) 19.26 - - - 19.26 13.03
10/6/2009 913.79 19.26 - 933.05 13132 946.37 - 946.37 (7,566.26) 19.26 - - - 19.26 13.32
11/6/2009 346.37 242.32 (19.26) 1.188.69 13.50 1,202.28 (19.26)  1,183.03 {7,547.00) 24232 {18.26) - - 24232 13.60
12/7/2009 1,183.03 884,42 {19.26) 2,067.45 17.24 2,084.69 (19.26)  2.065.43 {7,323.94) 884.42 {19.26) - - 884.42 17.24
1/6/2010 2,065.43 1,570.06 - 3,635.49 30.51 3,666.00 - 3,666.00 {6,458.78) 1,570.06 . - - 1,570.06 30.51
2/4/2010 3,666.00 1,925.51 {242.32) 5591.51 ° 51.35 5,642.86 (242.32)  5,400.54 {4,888.72) 1,925.51 (242.32) = - 1,925.51 51.35
3/4/2010 5,400.54 2,185.36 - 7,585.90 80.23 7,666.13 - 7,666.13 (3,205.53) 2,185.36 - - - 2,185.36 80.23
47712010 7.666.13 1,523.35 (884.42} 9,189.48 101.72 9,291.20 {884.42) 8,406.78 {1,020.17) 1,523.35 (884.42) . - 1,523.35 10172
5/6/2010 8,406.78 80,31 - 8,487.09 124.57 8,611.66 - 8,611.66 (381.24) 80.31 . - - 80.31 124.57
6/4/2010 8,611.66 19.44 - 8,631.10 125.78 8,756.88 - 8.756.88 {300.93) 19.44 - - - 19.44 125.78
7/6/2010 8,756.88 19.44 - 8,776.32 126.07 8,902.39 - 8,902.39 {281.49) 19.44 - - - 19.44 126.07
8/5/2010 8,902.33 19.44 - 8,921.83 126.36 5,048.19 - 9,048.1% {262.05) 19.44 - - - 19.44 126.36
9/4/2010 9.048.19 19.44 - 9,067.63 126.65 9,194.28 . 9.194.28 (24261} 19.44 - - - 19.44 126.85
10/5/2010 9,184.28 19.44 (38.88} 9,213.72 126.94 9,340.66 {38.88) 9,301.78 {223.17) 19,44 {38.88) - - 19.43 126.94
11/3/2010 9,301.78 160.16 - 9,461.94 127.23 9,589.17 - 9,589.17 {242.61) 160.15 - - - 160.16 127.23
12/6/2010 9,589.17 1,328.41 - 10.918.58 129.64  11,048.32 - 1:,048.22 {82.45) 1,329.41 = . . 1,329.41 129.64
1/5/2011 11,048.22 1,937.95 (267.39) 12,986,17 14958  13,135.75 287.39) 12.848.36 1,245,96 1.937.95 (287.39) 959.57 i4.39 2,911.91 135.18
2/4/2011 12,848.36 2,040,26 {1.517.37} 14,888.62 169.96  15,058.58 1,517.37) 1354171 2,887.52 2,040.26 11,517.37} 1,380.15 20.70 3.441.11 148.2¢6
3/5/2011 13,541.21 1,806.24 - 1%,347.45 20056 13,588.01 - 15,548 .01 242041 1,805.24 - 3,420.41 5131 5,277.96 142.28
4/4;2011 15,548.01 1,636.08 - 17,184.09 22766 17,411.75 - 17,1175 5.226.85 1,636.08 = 5.226.55 78.40 ©,941.13 149.26
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Property
Aczounti #255720512 Meter# 15893881 SA Number i 9935030987 .
Calculation Per PGW IR ST L
I Dates Previous Balance | current gils | Payments |subtotal lCurrem LPC [ Subtotai ] Payments IToraI Due Befare Biil New Charges
11/2/2003 {0.00) 2064 {19.26) 20.54 20.64 (18.26) 1.38 (8,507.70) 20.64 {19.26) - - 20.64 -
12/6/2003 1.38 19.2¢6 20.64 0.02 20.66 - 20,66 (8,506.32) 18.26 - - - 19.26 0.02
1/7/2004 20.66 19.26 (39.90) 39.92 - 39.92 (39.90} 0.02 {8,487.08) 19.26 {39.90) - - 19.26 -
2/9/2004 0.02 19.26 19.28 - 19.28 - 19.28 {8,507.70) 19.26 - - - 19.26 -
3/4/2004 19.28 19.26 {38.52) 38.54 0.28 38.82 {38.52) 0.30 (8,488.44) 19.26 (38.52) . . 19.26 0.28
4/7/2004 0.30 20.75 . 21.0% - 21.05 - 21.08 (8,507.70) 20.75 - . - 20.75 -
5/6/2004 21.05 19.26 (19.26) 40.31 0.02 40.33 {12.26) 21.07 (8,486.95) 19.26 ’ (19.26} - - 19.26 0.02
6/7/2004 21.07 18.26 - 40.33 0.31 40.64 - 40.64 (8,486.95) 19.26 - - - 19.26 031
7/3/2004 40.64 19.26 {59.60) 55.30 - 59.90 {59.60) 0.30 (8,467.68} 19.26 (59.60) - - 19.26 -
8/6/2004 0.30 19.26 - 19.56 - 19.56 - 18.56 (8,508.03) 19.26 . . - 19.26 -
9/8/2004 19.56 18.26 - 38.82 0.29 39.11 - 3%.11 (8,488.77) 19.26 - . - 19.26 0.29
10/8/2004 39.11 19.26 (58.07) 58.37 - 58.37 (58.07) 0.30 {8,469.51) 19.26 {58.07) - - 19.26 -
11/5/2004 0.30 19.26 - 19.56 - 18.56 - 19.56 [8,508.32) 19.26 - - - 19.26 -
12/7/2004 19,56 19.26 - 38.82 0.2% 39.11 - 39.11 {8,489.06) 19.26 - - - 19.26 0.29
1/7/2005 38.11 317.84 (38.52) 356.95 . 356.95 (38.52) 318.43 {8,469.80) 317.84 {38.52) - - 317.84 -
1/21/2005 318.43 35,755.07 36,073.50 36,073.50 - 36,073.50 {8,190.48) 35,755.07 - - - 35,785.07 -
2/7/2005 36,073.50 19.26 (35,774.92) 36,092.76 - 36,092.76 (35,774.92) 317.84 27,564.39 15.26 (35,774.92) - - 19.26 .
3/7/200S 317.84 20.96 (317.84) 338.80 4.76 343.56 (317.84) 25.72 (8,191.07) 2036 (317.84) - - 20.96 476
4/7/2005 25.72 18.26 - 44.98 0.38 45.36 - 45.36 (8,487.95) 19.26 - - - 18.26 0.38
5/6/2005 45.36 19.26 {25.72) 64.62 0.29 64.91 {25.72) 39.19 (8,468.69} 19.26 {25.72) - - 19.26 0.29
6/7/2005 39.19 19.26 {19.64} 58.45 0.29 58.74 {19.64) 39,10 (8,475.15) 19.26 {19.64) - - 19.26 0.29
7/8/2008 39.10 19.26 - 58.36 0.58 58.94 - 58.34 (8,475.53) 19.26 - . - 19.26 0.58
8/5/2005 58.94 19.26 {18.55) 78.20 0.59 78.79 (19.55} 59.24 {8,456.27) 19.26 (19.55) - - 19.26 0.58
9/7/2005 58.24 12.26 {19.55) 78.50 0.59 79.09 (19.55} 59.54 {8,456.56) 19.26 (19.55) - - 19.26 0.58
10/6/200S 59.54 19.26 {19.84) 78.80 0.59 79.39 (19.84} 58.55 {8,456.85) 19.26 {19.84) - - 19.26 0.59
11/7/2005 $9.55 19.26 (39.70) 78.81 0.29 79.10 (39.70} 38.40 {8.457.43) 19.26 {39.70) - - 19.26 0.29
12/7/2005 359.40 12.26 (19.85) 58.66 0.29 58.95 (19.83} 39,10 (8,477.87) 19.26 (19.85) - - 19.26 029
1/9/2006 39.10 21.29 {19.55) 60.39 0.29 60.68 (19.55} 41.13 {8,478.46) 21.28 {19.55) - - 21.29 0.29
2/7/2006 41.13 18.26 {19.55) 60.39 0.32 60.71 (19.55} 41.16 (8,476.72) 19.26 (19.55) - - 19.26 0.32
3/7/2006 41.16 2139 - 62.55 0.61 63.16 - 63.16 {8,477.01) 21.3% - - - 21.39 0.61
4/8/2006 63.16 2133 (41.16) 84.49 0.33 84.82 {41.16) 43.66 {8,455.62) 2133 (41.16) - - 21.33 033
$/5/2006 43.66 19.26 - 62.92 0.64 63.56 - 63.56 {8,475.45) 19.26 - . ’ - 19.26 0.68
6/7/2006 63.56 19.26 - 82.82 0.93 83.75 - 83.75 (8,456.19) 19.26 - - - 19.26 0.93
7/7/2008 83.75 19.26 - 103.01 1.22 104,23 - 104.23 (8,436.93) 19.26 . - - 19.26 1.22
8/7/2006 104.23 19.26 (83.75) 123.43 0.30 123.79° (83.75) 40.04 (8,417.67) 19.26 (83.75) - - 19.26 0.30
9/9/2006 40.04 19.26 - " 5930 0.59 59.89 - 59.89 (8,482.16} 13.26 - - - 19.26 0.58
10/6/2006 59.89 19.26 - 79.15 o.a8 80.03 - 80.03 (8,862.90} 19.26 - - - 18.26 0.88
11/7/2006 80.03 19.26 - 93.29 117 100.46 - 100.46 (8,443.64) 19.26 - - - 19.26 1.17
12/7/2006 100.46 19.26 - 118.72 1.46 121.18 - 121.18 (8,424.38) 19.26 - . - - 19.26 148
1/8/2007 121.18 19.26 - 140.44 1.75 142,19 - 142.1% (8,405.12) 19.26 - - - 19.26 1.75
2/5/2007 142.19 19.26 - 161.45 2.04 163.49 - 163.48 {8,385.86) 19.26 - - - 19.26 2.04
3/5/2007 163.49 26.54 - 190.03 2.32 192.35 - 192.35 {8,366.60) 26.54 - - - 26.54 2.32
4/4/2007 192.35 21.14 - 213.49 272 216.21 - 216,21 {8,340.06) 21.14 - - - 21.14 2.72
$/3/2007 216.21 21.08 - 237.29 3.04 240.33 - 240.33 (8,318.92) 21.08 - . - 21.08 3.04
6/6/2007 240.33 19.26 {240.33) 259.59 - 259.59 {240.33) 18.26 (8,297.84} 19.26 {240.33) - - 19.26 -
7/5/2007 19.26 19.26 (19.26) 38.52 - 38.52 {19.26) 19.26 {8,518.91) 19.26 {19.26) - - 19.26 -
8/3/2007 19.26 19.26 - 38.52 0.28 38.80 - 38.80 (8,518.91) 19.26 - - - 19.26 0.28
9/6/2007 38.80 19.26 - 58.06 0.57 58.63 - 58.63 {8,499.65) 19.26 - - - 19.26 057
10/3/2007 58.63 18.26 (19.26) 77.88 0.59 78.48 (12.26) $9.22 {8,480.39) 19.26 (19.26} - - 19.26 0.59
11/5/2007 59.22 . 18.00 {79.05) 77.22 0.59 77.81 {75.05) (1.24) {8,480.39) 18.00 (75.08) - - 18.00 0.58
12/3/2007 (1.24) 1.26 0.02 "0.02 - 0.02 (8,541.44) 1.26 - - - 126 -
12/5/2007 0.02 21.05 . {21.05) 21.07 21.07 21.07 (8,540.18) 21.05 {21.03) - - 21.05
1/6/2008 21.07 21.08 (21.07) 42.16 . 42.16 (21.07} 21.09 (8,540.18) 21.09 (21.07) . - 21.09 .
2/5/2008 21.08 158.63 - i78.72 031 180.03 - 180.03 {8.540.16) 158.63 - . - 158.63 0.31
3/5/2008 180.03 5,164.43 - £,344.46 2,68 5,347.15 - 5,347,1% (8,381.53) 5,164.43 - - - 5.,164.43 2.69
4/3/2008 £,347.185 3,501.22 - 8,945.04 80.16 8,022.20 - 9,028.20 {3.217.10) 2,501.82 - - - 3,501.8¢ 80.16
5/5/2008 9.02¢.20 1,005.83 - 10,033.03 134.19 10,1867.22 - 10,187.22 384.79 1.003.83 - 384.79 577 1,394.3¢ 128.42
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Property

|account # 719354604 Meter & 2035385 SA Number 5109682157}
Calculation Per PGW
i Dates Previous Balance [ Current Bilt [ Payments [Suhtotal [Current LPC ] subtotal | Payments { Total Due
2/4/2012 14,644.40 1,18343 - 15,837.83 213.82 16,051.65 - 16,051.65
3/6/2012 16,051.65 987.95 - 17,039.60 231.72 17,271.32 - 17,271.32
4/5/2012 17,271.32 704.63 - 17,975.95 . 246.54 18,222.4% - 18,222.49
5/4/2012 18,222.4% 575.19 - 18,797.68 257.11 19,054.7% - 19,054.79
6/5/2012 15,054.79 563.32 - 19,618.11 265.74 19,883.85 - 19,883.85
7/6/2012 19,883.85 428.04 - 20,311.89 - 20,311.89 - 20,311.89
8/7/2012 20,311.8% 328.60 - 20,640.4% - 20,640.49 - 20,640.49
9/6/2012 20,640.48 398.86 - 21,039.35 - 21,039.35 - 21,039.35
10/4/2012 21,039.35 365.65 - 21,405.00 291.52 21,696.52 - 21,696.52
11/6/2012 21,696.52 532.39 - 22,228.91 297.01 22,525.92 - 22,525.92
12/6/2012 22,525.92 587.01 - 23,112.93 304.99 23,417.92 - 23,417.92
TOTAL 40,028.50 (28,265.43) 9,851.66 (26,462.24)
3BC Prepareo- fernrock Zale thry 22-10-12 54 #5108682157 Page & of 4

Before Bill

5,098.00
6,291.43
7,279.38
7,984.01
8,559.20
9,122.52
9,550.56
9,879.16
10,278.02
10,643.67
11,176.06

New Charges  Payments
1,193.43 - 5,098.00
987,95 - 6,291.43
704.63 - 7,279.38
575.19 - 7.984.01
563.32 . 8,559.20
428.04 - 8,122.52
328.60 - 9,550.56
398.86 - 9,879.16
365.65 - 10,278.02
532.39 - 10,643.67
587.01 - 11,176.06
40,028.50 (28,265.43)

76.47

94.37
109.19
118.76
128.3%
154.17
155.66
167.64

B R Y
Total Bill
6,367.90
7,373.75
8,093.20
8,678.96
9,250.91
9,550.56
9,879.16
10,278.02
10,797.84
11,335.72
11,830.71

4,892.01

137.35
137.35
137.35
137.35
137.35

137.35
137.35
137.35

4,958.65



Property
Account §719354604 [ 5A Number 5587548861}
Caiculation Per PGW
| Dates Previous Balance | Current 8ill | Payments [Subtotal ]Current 1PC ] Subtoral ] Payments [ Total Due
3/14/2000 - 2,734.61 - 2,734.61 2,734,61 - 2,734,861
4/7/2000 2,734.61 1,078.23 {2,734.61) 3,812.834 381284 {2,734.61) 1,078.23
5/4/2000 1,078.23 824.97 - 1,903.20 1,903,20 - 1,803.20
6/4/2000 1,903.20 754.63 (1,409.07} 2,657.83 7.41 2,665.24 {1,409.07} 1,256.17
6/26/2000 1,256.17 105.67 - 1,361.84 18.73 1,380.57 - 1,380.57
6/26/2000 1,380.57 (105.67) - 1,274.90 1,274.90 - 1,274.90
7/5/2000 1,274.90 105.67 - 1,380.57 1,380.57 - 1,380.57
8/9/2000 1,380.57 1,094.94 {1,233.62) 2,475.51 1.83 2,477.34 (1,233.82) 1,243.72
8/31/2000 1,243.72 547.98 - 1,791.70 18.62 1,810.32 - 1,810.32
9/30/2000 1,810.32 657.90 - 2,468.22 2,468.22 - 2,468.22
10/2/2000 2,468.22 (1,667.72) - 800.50 800.50 - 800.50
13/6/2000 800.50 695.71 . 1,496.21 13.78 1,508.99 - 1,509.9%
12/6/2000 1,509.99 864.49 - 2,374.48 22.44 2,396.92 - 2,396.92
1/9/2001 2,396.92 471.85 - 2,868.77 3541 2,904.18 - 2,904.18
2/6/2001 2,904.18 1,870.95 . 4,77513 42,48 4,817.61 - 4,817.61
3/7/2001 4,817.61 190.26 (4,817.61) 5,007.87 5,007.87 (4,817.61) 190.26
4/2/2001 190.26 15.59 - 205.85 205.85 - 205.85
4/2/2001 205.85 {205.85) . 0.00 0.00 - 0.00
5/7/2001 0.00 15.59 - 15.59 15.59 - 15.5¢
6/4/2001 15.59 {15.59) - 0.00 0.00 - 0.00
6/8/2001 0.00 15.59 . 15.58 15.59 - 15.59
7/6/2001 15.59 15.59 - 3118 31.18 - 31.18
8/1/2001 31.18 {31.18) - 0.60 a.00 - 0.00
8/6/2001 0.00 15.59 - 15.59 15.59 - 15.59
8/16/2001 15.59 {15.59) - 0.00 0.00 - 0.00
8/31/2001 0.00 15.59 - 15.58 15.5% - 15.59
10/4/2001 15.59 15.5% - 3118 31.18 - 31.18
11/2/2001 31.18 {31.18) . 0.00 0.00 - 0.00
11/7/2001 0.00 19.26 - 19.26 19.26 - 19.26
12/4/2001 19.26 {19.26) - 0.00 0.00 - 0.00
12/7/2001 0.00 19.26 . 19.26 19.26 - 19.26
1/3/2002 19.26 19.26 - 38.52 Q.24 38,76 . 38.76
1/3/2002 38.76 - 38.76 -0.54 38.22 - 38.22
1/3/2002 38.22 (38.22) - 0.00 0.00 - 0.00
2/7/2002 Q.00 1,120.47 - 1,120.47 1,120.47 - 1,120.47
3/1/2002 1,120.47 {386.39) - 734.08 734.08 - 73408
3/7/2002 734.08 1,063.43 (734.08) 1,787.51 1,797.51 {734.08} 1,063.43
4/4/2002 1,063.43 895.68 (2,063.43) 1,955.11 1,959.11 {1,063.43) 895.68
5/3/2002 83568 883.12 {895.68) 1,778.80 1,778.80 (895.68) 883.12
6/6/2002 883.12 890.61 - 1,773.73 13.24 1,786.97 - 1,786.57
6/29/2002 1,786.57 578.54 - 2,365.51 26.6 2,352.11 - 2,392.11
8/1/2002 2,392.11 (898.66) - 1,493.45 1,483.45 - 1,493.45
8/6/2002 1,493.45 801.13 . 2,294.58 21.8 2,316.38 - 2,316,38
8/21/2002 2,316.38 13,534.03 - 15,850.41 15,850.41 - 15,850.41
9/4/2002 15,850.41 582.65 - 16,433.06 3474  16,467.80 - 16,467.80
10/4/2002 16,467.80 N . 16,810.51 24649  17,057.00 - 17,057.00
11/7/2002 17,057.00 1,070.54 - 18,127.54 251.63  18,379.17 - 18,379.17
12/4/2002 18,379.17 695.89 - 19,075.06 267.69 1834275 - 19,342.75
1/7/2003 19,342.75 1,098.71 (1,668.38})  20,441.46 265.11  20,706.57 {1,668.38) 19,038.18
2/8/2003 12,038.18 1,120.56 - 20,158.75 281.59 20.440.34 - 20,440.34
3/6/2003 20,440.34 971.26 - 21,411.60 298.4  21,710.00 - 21,710.00
4/8/2003 21,710.00 987.59 - 22,697.59 312,87  23,010.5% - 23,010.56
5/7/2003 22,010,586 950.46 23,981.02 32778 24,288.80 - 24,288.80
6/7/2003 24,288.80 1,103.22 - 25.392.02 342,04 25.734.08 - 25,734.08
7/8/2003 25,734.0¢6 825.2¢ 26,552.38 358.59 - 2€,917.34
8/6,2003 26,917.94 874.29 27,752.22 37C.97 2€,163.20
9/8/2002 28,163.20 75151 28,314.71 384.08  28,298.7° 2€,288.7¢9

SBC Prepared- Fernrock Calo thru 22-10-12 SA #539754886]

2,734.61
3,078.23
1,903.20
1,248.76
1,354.43
1,248.76
1,354.43
1,215.75
1,763.73
2,421.63
753.91
1,449.62
2,314.11
2,785.96
4,656.91
29.56
45.15
(160.70}
{145.11)
{160.70)
(145.11)
(129.52)
{150.70)
(145.11)
{160.70)
(145.11)
(129.52)
{160.70)
{141.44)
{160.70}
{141.44}
{122.18)
{122.18)
{160.40)
960.07
573.68
903.03
735.28
722.72
1,613.33
2,191.87
1,293.21
2,094.34
15,628.37
16,211.02
16,553.73
17,624,27
18,320.16
17,750.4%
18,871.05
18,842.51
20,822.90
21,780.36
22,3€3.58
22,708.87
24.383.18
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1,078.23
824.97
754.63
105.67

{105.67)
105.67

1,094.94
547.98
657.90

(1,667.72)
695.71
864.49
471.85

1,870.95
190.26

15.59
{205.85)
15.59
{15.59)
15.59
15.59
{31.18)
15.59
{15.58)
15.59
15.59
(31.18)
19.26
{19.26}
19.26
19.26
(38.22)
1,120.47
(386.39)

1,063.43
895.68
883.12
890.61
578.54

(898.66)
801.13

13,534.03
582.65
342,71

1,070.54
695.89

1,098.71

1.120.56
971.26
987.59
950.46

1,102.22
825.29
874,29
751.51

{2.734.61)

{1,409.07)

(1,233.62}

(734.08)
(1,063.43)
{895.68)

After Payment

1,078.23
494.13
1,248.76
1,354.43
1,248.76
120.81
1,215.75
1,763.73
2,421.63
753.91
1,449.62
2,314.11
2,785.96
29.56
45.15

722.712
1,613.33
2,191.87
1,293.21
2,094.34

15,628.37
16,211.02
16,553.73
17,624.27
16,651.78
17,750.48
18,871.05
19,842.31
20,829.90
21,780.36
22,883.58
23,708.87
24,583.16

LPC

1,078.23
1,903.20
1,256.17
1,373.16
1,248.76
1,354.43
1,217.56
1,781.97
2,421.63
753.91
1,460.93
2,335.85
2,820.67
4,698.70
190.26
45.15
(160.70)
15.59
{15.59)
15.59
15.59
(31.18)
15.59
(15.59)
15.59
15.59
(31.18)
19.26
{19.26)
19.26
19.26
{38.22)
1,120.47
573.68
1,063.43
895.68
883.12
1,624.17
2,216.07
1,293.21
2,113.74
15,628.37
16,211.02
16,796.90
17,872.58

18,584 .52 -

18,000.27
19,137.31
20,125.38
21,127.53
22,092.81
23.210.22
24,052.12
24,938.79

25,703 42

| o



Property

Account #718354604 ['sA Number 5597548861 O
Calculation Per PGW AP 4 x Lt .
Dates Previous Balance | Current Bill | Payments |subtotal [Current LPC T Subtotal I Payments ] Total Due Before Bill New Charges  Payments After Payment  LPC Totzl 8ilt LPC Diff
10/1/2003 29,298.79 (27,817.91) - 1,480.88 1,480.88 - 1,480.88 25,334.67 {27,817.91) - 25,334.67 - (2,483.24} .
10/6/2003 1,480.88 850.85 (1,876.23) 2,331.73 355.35 2,727.08 {1,876.23} 850.85 {2,483.24) 850.85 {1,876.23) - - 850.85 395.35
11/2/2003 850.85 1,098.01 {850.85) 1,948.86 1.948.86 (850.85} 1,098.01 (3,508.62) 1,098.01 {850.85) - - 1,098.01 -
11/3/2003 1,098.01 (376.26) - 721.75 72175 - 721.7% {3,261.46) (376.26) - - - (376.26} -
12/6/2003 721.75 959.38 - 1,681.13 10.82 1,691.95 - 1,691.85 {3.637.72) 959.38 - - - 959.38 10.82
1/7/2004 1,691.95 1,111.86 (1,698.20) 2,803.81 6,25 2,810.06 (1,698.20} 1,121.86 {2,678.34) 1,111.86 (1,698.20) - - 1,111.86 6.25
2/9/2004 1,111.86 1,137.58 . 2,249.44 16.67 2,266.11 - 2,266.11 {3,264.58) 1,137.58 - - - 1,137.58 16.67
3/4/2004 2,266.11 912.24 {2,952.69) 3,178.35 33.74 3,212.09 (2,952.69) 259.40 (2,127.10} 912.24 (2,952.69) - - 912.24 33.74
4/7/2004 259.40 1,118.46 - 1,377.86 3.89 1,381.75 - 1,381.75 {4,167.55) 1,118.46 - - - 1,118.46 3.89
5(5/2004 1,381.75 903.28 (864.43} 2,285.03 7.75 2,292.78 {864.43) 1,428.35 {3,049.08} 903,28 (864.43) . - 903.28 775
6/7/2004 1,428.35 896.10 - 2,324.45 21.30 2,345.75 . 2,345.73 {3,010.24) 896.10 - - - 896,10 21.30
7/3/2004 2,345.75 783.08 {2,345.75) 3,128.83 3,128.83 {2,345.75) 783.08 (2,114.14) 783.08 (2,345.75) - - 783.08 -
7/6/2004 783.08 (717.00) - 66.08 &6.08 - £6.08 (3,676.81) (717.00) - . - (717.00} -
8/6/2004 66.08 834.42 - 900.50 0.99 901.49 - 901.49 (4,393.81) 834.42 - - - 834.42 .99
9/8/2004 901.49 763.73 1,665.22 13.50 1,678.72 - 1,678.72 {3,559.39) 763.73 - - - 763.73 13.50
10/8/2004 1,678.72 916.92 (1,678.72) 2,595.64 2,595.64 (1,678.72) 916.92 (2,795.66) 916.92 {1,678.72) . - 916.92 -
11/2/2004 916.92 (619.12} - 297.80 297.80 - 297.80 (3,557.46) (619.12) - - - (619.12) -
11/5/2004 297.80 898.53 . 1,196.33 4.46 1,200.79 - 1,200.78 (4,176.58) 898,53 - - - 898.53 4.46
12/7/2004 1,200.79 1,033.68 - 2,234.47 18.01 2,252.48 - 2,252.48 {3,278.05) 1,033.68 - - - 1,033.68 18.01
1/7/2005 2,252.48 1,087.54 {1,925.97} 3,340.02 4.89 3,38491 {1,925.97) 1,418.94 {2,244.37) 1,087.54 (1,925.97) - . 1,087.54 4.89
2/7/2008 1,418.93 1,135.59 {1,418.94) 2,554.53 17.03 2,571.56 {1,418.94) 1,152.62 {3,082.80} 1,135.5% (1,418.54) - - 1,135.59 17.03
3/7/2005 1,152.62 1,110.26 {1,135.59) 2,262.88 2,262.88 {1,135.59) 1,127.29 {3,366.15} 1,110.26 {1,135.59) - - 1,110.26 -
4/7/2005 1,127.2% 1,254.23 - 2,381.52 16,90 2,398.42 - 2,398.42 (3,391.48} 1,254.23 - - - 1,254.23 16.50
5/6/2005 2,398.42 1,054.08 {1,127.29) 3,452.50 15.06 3,471.56 (1,127.29) 2,344.27 {2,137.25) 1,054.08 {1,127.29) - - 1,054.08 18.06
6/7/2008 2,344.27 1,036.10 {1,271.13) 3,380.37 16.09 3,396.46 (1,271.13) 2,125.33 {2,210.46) 1,036.10 {1,271.13) - - 1,036.10 16.09
7/8/2005 2,125.33 1,118.20 - 3,243.53 31.63 3,275.16 - 3,275.16 {2,445.49) 1,118.20 - - - 1,118.20 31.63
8/5/2005 3,275.16 833.66 (1,073.14) 4,108.82 33.03 4,141.85 {1,073.14} 3,068.71 (1,327.29) 833.66 {1,073.14) - - 833.66 33.03
9/7/2008 3,068.71 935.85 (1,052.19) 4,0604.56 30.24 4,034.80 (1,052.19} 2,982.61 (1,566.77} 935.85 {1,052.19) - - 935.85 30.24
10/6/2005 2,982.61 1,002.38 {1,149.83) 3,982.99 27.49 4,012.48 (1,149.83} 2,862.65 (1,683.11} 1,002.38 {1,149.83) - - 1,002.38 27.49
11/7/2005 2,862.65 1,329.62 (1,832.78) 4,192.27 15.44 4,207.71 {1,832.78) 2,374.93 {1,830.56} 1.329.62 {1,832.78) - - 1,329.62 15.44
12/7/2005 2,374.93 1,881.67 {1,029.87) 4,256.60 20.17 4,276.77 {1,029.87) 3,246.90 (2,333.72} 1,881.67 {1,029.87) - - 1,881.67 20.17
1/9/2006 3,246.90 1,976.76 (1,345.06) 5,223.66 28.52 5,252.18 {1,345.08) 3,907.12 (1,481.92) 1,976.76 {1,345,06} - - 1,876.76 28.52
2/7/2006 3,907.12 2,257.88 (1,901.84) 6,165.00 30.07 6,195.07 (1,901.84) 4,293.23 {850.22) 2,257.88 {1,901.84; . - 2,257.88 30.07
3/7/2006 4,293.23 1,720.44 - 6,013.67 63.94 6,077.61 - 6,077.61 {494.18) 1,720.44 - - - 1,720.44 63.94
4/8/2006 6,077.61 2,156.59 (4,293.23) 8,234.20 26.76 8,260.96 (4,293.23) 3,967.73 1,226.26 2,156.59 {4,293.23) - - 2,156.5% 26,76
5/6/2006 3,967.73 1,412.45 - 5,380.18 $8.11 5,439.29 - 5,439.29 (510.38) 1,412.45 - . - 1,412.45 59.11
6/7/2006 5,439.29 1,420.72 . 6,860.01 80.30 6,940.31 - 6,940.31 502.07 1,420.72 - 502.07 7.53 1,930.32 .77
7/7/2006 6,940.31 1,369.56 - 8,309.87 101.61 8,411.48 - 8,411.48 1,922.79 1,368.56 - 1,922.79 28.84 3,321.19 72.77
8/7/2006 8,411.48 1,008.99 {1,526.48) 9,420.47 103.27 9,523.74 {1,526.48) 7,997.26 3,292.35 1,008.39 (1,526.48) 1,765.87 26.49 2,801.35 76.78
9/9/2006 7.997.26 985.37 - 8,982.63 118.40 9,101.03 - 9,101.03 2,774.86 985.37 - 2,774.86 41.62 3,801.85 76.78
10/6/2006 9,101.03 1,146.11 - 10,247.14 133.19 10,380.33 - 10,380.33 3,760.23 1,146.11 - 3,760.23 56.40 4,962.74 76.79
11/7/2006 10,380.33 1,667.18 - 12,047.51 150.38 12,197.88 - 12,197.89 4,906.34 1,667.18 - 4,906.34 73.60 6,647.12 76.78
12/7/2006 12,197.89 1,549.20 - 13,747.09 175.38 13,922.47 - 13,922.47 6,573.52 1,549.20 - 6,573.52 98.60 8,221.32 76.78
1/8/2007 13,922.47 1,170.30 - 15,092.77 198.62 15,291.39 - 15,291.3% 8,122.72 1,170.30 - 8,122.72 121.84 9,414.86 76.78
2/5{2007 15,291.39 1,400.18 - 16,691.57 216.18 16,907.75 - 16,807.75 9,293.02 1,400.18 - 9,293.02 139.40 10,832.60 76.78
3/5/2007 16,907.75 1,201.55 - 18.109.30 237.18 18,345.48 - 18,346.48 10,693.20 1,201.55 - 10,693.20 160.40 12,085.15 76.78
4/4/2007 18,346.48 1,417.36 - 19,763.84 255.20 20,018.04 - 20,0219.04 11,894.75 1,417.36 - 11,894.75 178.42 13,490.53 76.78
5/3/2007 20,019.04 1,265.26 - 21,284.30 276.46 21,560.76 - 21.560.76 132,312,11 1,265.26 - 13,312.11 199.68 14,777.05 76.78
6/6/2007 21.560.76 1,489.78 (11,104.64}  23,050.54 204.03 23,254.57 (11,104.64) 12,149.93 14,577.37 1,489.78 {11,104.54) 3472.73 52.08 5,014.60 151.94
7/5/2007 12,249.93 1,295.71 (1.572.43)  13,445.64 158.66 13,604.30 {1.572.43) 12,031.87 4,962.51 1,205.71 (1.572.43) 3,390.08 50.85 4,736.64 107,81
8/3/2007 12,031.87 1,369.57 (4.310.74) 13,401.44 115.81 13,527.25 (4,310.78) 9,206.51 4,685.7% 1,269.57 {4,310.74) 375.05 5.83 1,750.25 110.18
$/6/2007 9,206.51 1,141.67 (1,301.82) 10,348.18 118.57 1C,4656.75 (1,301.82) 9,164.93 1,744,562 1,141.67 (1,301.82) 442.80 6,54 1,591.11 111.83
10/3/2007 9,154.93 908.30 (1,254.94) 19,073.73 118.64 10,182.27 {1.254.94} 8.237.43 1,584 47 508.80 {1,254.94) 32953 4.94 1,243.27 113.70
11/5/2007 8,837.43 1.010.00 {8,307.94) 83.44 10,040.87 {8.307.24) 1,732.85 1,238.33 1,010.00 (8.307.24) - - 1.010.00 9344
12/3/2007 1,732.93 70.70 - 1,803.83 - 1,803.63 {6,05%.61} 70.70 - - . 70.70 -
13/5/2007 1,802.85 955.76 - 2538 2,785.3¢8 . 1,785.38 {5.988.91) 35578 - - - 95576
1/6/2008 2,785.38 1,171.94 12.026.98) 1122 3,968 .34 {2.03€.98) 1,931.58 {5,033.15) 1,171.34 (2.026.98) - . 1,171.94
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Property

Account #719354604 [ sa Number 5597548861] PR
Calculation Per PGW LA R e ] v
Dates {Previous Balance [ Current Bill ] Payments ]Subtotal }Current LPC | Subtotal [ Payments { Total Due Before Bl New Charges  Payments After Payment  LPC Total Bill LPC Diff
8/7/2012 38,891.72 679.93 - 39,571.65 39,571.65 - 38,571.65 20,657.65 679.93 - 20,667.65 - 21,347.58 -
9/6/2012 38,571.65 770.63 - 40,342.28 40,342.28 - 40,342.28 21,347.58 770.63 - 21,347.58 - 22,118.21 . -
10/4/2012 40,342.28 812.65 - 41,154.93 41,154.93 - 41,154.93 22,118.21 812.65 - 22,118.21 - 22,930.86 -
11/6/2012 41,154.93 1,210.53 - 42,365.46 42,365.46 - 42,365.46 22,930.86 1,210.53 - 22,930.86 - 24,141.39 -
12/6/2012 42,365.46 1,309.12 - 43,674.58 43,674.58 - 43,674.58 24,141.39 1,308.12 - 24,141,398 - 25,450.51 .-
TOTAL 1456,375.25 {120,924.74) 18,224.07 (120,924.74) 143,640.64 (120,924.74) 793,516.79 9,125.56 9,058.51

SBC Preparea- Farnrock Catc tnry 13-10-12 34 #5567548863 Page < oi 4



Property Marchwood
Account #9125007651

Dates

1/1/1996
12/18/1937
12{24/1997
1/27/1998
2/24/1998
3/26/1998
4/27/1998
5/26/1998
6/25/1998
7/27/1998
8/26/1998
9/25/1998
10/27/19%8
11/21/1998
12/24/1958
1/24/1999
2/23/1999
3/23/1939
4/21/1999
5/25/1939
7/7{1999
7/8/1999
7/10/1999
8/4/1939
9/22/1999
10/29/1999
11/19/1999
11/20/1599
12/13/1999
1/6/2000
2/2/2000
3/9/2000
4/7/2000
5/4/2000
6/4/2000
6/26/2000
6/26/2000
7/5/2000
8/9/2000
8/31/2000
10/4/2000
11/6{2000
12/6/2000
1/9/2001
2/6/2001
3/7/2001
4/9/2001
5/7/2001
6/8/2001
7/6/2001
8/6/2001
9/6/2001
10/4/2001
11/7/200%
12/7/2001
1/8/2002
2/7/2002

Previous Balance

15,678.09
(12,582.93)
{12,572.23)
4,130.85
11,544.84
18,308.19
22,112.45
14,848.00
9,055.47
5,053.74
2,741.79
983.88
2,659.99
2,669.99
2,679.99
{2,607.15)
{2,597.15)
{2,587.15)
12,577.15)
{2,567.15)
(2,530.31)
{2,567.15)
20,801.11
33,344.85
41,656.20
43,696.85
17,841.76
18,127.42
18,308.99
531.82
5,752.43
2,545.31
3,554.51
1,170.41
1,098.91
96.29

96.29
17.40
11.64
3,447.68
587.15
1,238.38
557.87
3,884.13
1,578.92
1,832.52
1,646.23
1,444.52
1521.88
1,104.65
184.51
2,174.16
22141
324.84
577.43

SA 2:..2:_
Current m_.~
15,674

i
16,70¢
7.41!
7,76}
3,80¢
2,01
1,01:
1
1,69¢
95;
2,620
1

K

g

1

i

i

1

3

(3¢
23,36¢
12,54:
13,31)
2,041
(25,85
28¢
18
35(
5,22(
2,54
3,55
1,17
1,09¢
9%

{9t

9¢

n

1
3,44,
98,
1,231
S5
3,88
1,57
1,830
1,641
1,44
1,52
1,1
184
2,17
223
32i
57,
68!

SBG Prepared- Marchwood Calc thru 12-10-12 SA#9961788347

SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;
SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS

DOCKET No. C-2012-2308465;

COMPLAINANT’S

EXHIBIT 9

RECEIVED

MAR - 4 2015

DREAU

CCRETARY'S 8!

<
por Bt 5 ) Qe

COMMISSIONM

pp, PUBLIC UTILITY



Property Marchwood
Account #9125007651

Dates

3/7/2002
4/4/2002
5/3/2002
6/6/2002
7/4/2002
8/6/2002
9/4/2002
10/4/2002
11/7/2002
12/4/2002
1/7/2003
2/8/2003
3/6/2003
4/8/2003
5/7/2003
6/7/2003
7/8/2003
8/6/2003
9/8/2003
10/6/2003
11/5/2003
12/6/2003
1/7/2004
2/9/2004
3/4{2004
4/7/2004
5/6/2004
6/7/2004
7/8/2004
8/6/2004
9/8/2004
10/8/2004
11/5/2004
12/7/2004
1/7/2005
2/7/2005
3/7/2005
4/7/2005
5/6/2005
6/7/2005
7/8{2005
8/5/2005
9/7/2005
10/6/200S
11/7/2005
12/7/2005
1/9/2006
2/7/2006
3/7/2006
4/8/2006
S/5/2006
6/7/2006
7/7/2006
8/7/2006
9/9/2006
10/6/2006
10/24/2006

Previous Balance
685.32
6566.87

6,241.18
1,398.58
1,430.89
968.92
766.34
145.49
1,849.81
4,429.68
2,963.37
619.71
3.122.66
6315.84
11,142.24
13,307.75
15,147.22
9,373.60
10,328.09
917.14
1,188.50
1,672.91
1,380.77
2,423.39
1,781.65
3,743.18
347.77
1,772.86
1,556.45
1,169.76
1,208.53
1,157.93
2,814.12
1,736.98
3,791.59
2,791.46
2,459.19
2,478.41
2.381.40
1,852.21
1,963.51
201,88
2,184.63
926.18
1,462.72
1,917.03
2,496.16
2,862.64
2,842.71
3,332.38
2,952.43
2,252.87
2,439.07
2,063.11
1,508.37
1,314.44
1,977.25

SA Number

Current Bill

666.87
6,241.18
1,398.58
1,430.89
968.92
766.34
145,49
1,845.81
4,429.68
2,963.37
619.71
3,122.66
615.84
10,526.40
2,165.51
1,839.47
1,799.99
954.49
917.14
1,188.50
1,672.51
1,380.77
2,423.89
1,781.65
1,961.53
2,1268.42
1,772.86
1,556.45
1,169.76
1,208,53
1,157.93
1,656.19
1,736.98
2,054.61
2,791.46
2,459.19
2,478.41
2,381.40
1.852.21
1,963.51
201.88
2,184.63
926.18
1,462.72
2,917.03
2,496.16
2,862.64
2,842.71
3,332.38
2,952.43
2,252.87
2,439.07
2,063.11
1,509.37
1,314.44
1,977.25
1,926.46

SBG Prepared- Marchwood Calc thru 12-10-12 SA#9961788347

9961788347

Calculation Per PGW

Payments

(685.32)
(666.87)
(6,241.18)
(1,398.58)
(1.430.89)
{968.92)
{766.34)
{145.49)
{1,849,81)
(4,429.68}
(2,963.37)
(619.71)
(3,122.66)
(7,573.61)
{10,328.09)
{917.14)
{1,188.50)
(1,672.91)
{1,380.77)
{2,423.89)
(5,524.83)
(347,77}
(1,772.86)
(1,556.45)
{1,169.76)
{1,208.53)

(2,814.12)
{3,791.59)
{2,791.46)
{2,459.19)
{2,478.41)
{2,381.40)
(1,852.21)
{1,963.51)

(201.88)
(2,184.63)

{926.18)
{1,462.72)
{1,917.03)
{2,496.16}
{2,862.64)
(2,842.71)
(3,332.38)
(2.952.43)
(2.252.87)
{2,439.07)
{2.063.11)
{1,509.37)
{1,314.44)

Subtotal
1.352.19
6,908.05
7.639.76
2.829.47
2,399.81
1,735.26

911.83
1,995.30
6,279.49
7,393.05
3,583.08
3,742.37
3,738.50

11,142.24
13,307.75
15,147.22
16,947.21
10,328.09
11,245.23
2,105.64
2,861.41
3,053.68
3,804.66
4,205.54
3,743.18
5,872.60
2,120.63
3,329.31
2,726.21
2,378.29
2,366.46
2,814.12
4,551.10
3,791.59
6,583.05
5.250.65
4,937.60
4,859.31
4,233.61
3,815.72
2,165.39
2,386.51
3,110.81
2,388.90
3,379.75
4.413.19
5,358.80
5,705.35
6,175.09
6,284.81
$,205.30
4,691.94
4,502.18
3.572.48
2,823.81
3,291.69
3.903.71

Current LPC  Subtotal
1,352.19
6,908.05
7.639.76
2,829.47
2,399.81
1,735.26

911.83
1,995.30
6,279.49
7,393.05
3,583.08
3,742.37
3,738,50

11,142.24
13,307.75
15,147.22
16,947.21
10,328.09
11,245.23
2,105.64
2,861.41
3,053.68
3,804.66
4,205.54
3,743.18
5.872.50
2,120.63
3,329.31
2,726.21
2,378.29
2,366.46
2,814.12
4,551.10
3,791.59
6,583.05
5,250.65
4,937.60
4,859.81
4,233.61
3,815.72
2,165.39
2,386.51
3,110.81
2.388.90
3,379.75
3.413.19
5,358.80
5,705.35
6,175.09
6,284.81
5,205.30
4,691.94
4,502.18
3,572.48
2,923.81
3,291.69
3,903.71

Payments
{685.32)
{666.87)

{6,241.18)
{1,398.58)
(1,430.89)
(968.92)
(766.34)
(145.49)
(1,843.81}
(4,429.88)
(2,963.37)
(619.71)
{3.122.66)

(7.573.61)

{10,328.09)
(917.14)
{1,188.50)
{1,672.91)
(1,380.77)
{2,423.89)
(5.524.83)
{347.77)
(1,772.86)
{1,556.45)
{1.169.76)
{1,208.53)
(2,814.12)
{3,791.59)
{2,791.46)
{2.459.19)
(2,478.41)
(2.381.40)
(1,852.21)
(1,963.51)
(201.88)
(2.184.63)
{926.18)
{1,462.72)
(1.917.03)
{2.496.16)
12,862.64)
{2,842.71)
(3,332.38)
(2,952.43)
(2,252.87)
(2,429.07)
{2,063.11)
(1,509.37)
(1,314.44)

Tatal Due

666.87
6,241.18
1,398.58
1,430.89
968.92
766.34
145.49
1,845.81
4,429.68
2.963.37
619.71
3,122.66
615.84
11,142.24
13,307.75
15,147.22
9,373.60
10,328.09
917.24
1,188.50
1,672.81
1,380.77
2,423.89
1,781.65
3,743,18
347,77
1.772.86
1,556.45
1,169.76
1,208.53
1,157.93
2.814.12
1,736.98
3,791.58
2,791.46
2,459.19
2,478.41
2,381.40
1,852.21
1,963.51
201.88
2,184.63
926.18
1,462.72
1,917.03
2,496.16
2,862.64
2,842.71
3,332.38
2,952.43
2,252.87
2,438.07
2,063.11
1,509.37
1,314.44
1,977.25
3,903.71
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685.32
666.87
6,241.18
1,398.58
1,430.89
968.92
766.34
145.49
1,849.81
4,429.68
2,963.37
619.71
3,122.66
615.84
11,142.24
13,307.75
15,147.22
9,373.60
10,328.09
917.14
1,188.50
1,672.91
1,380.77
2,423.89
1.781.65
3,743.18
347.77
1.772.86
1,556.45
1,169.76
1,208.53
1.157.93
2,814.12
1,736.98
3,791.59
2,791.46
2,459.19
2,478.41
2,381.40
1,852.21
1,963.51
201.88
2,184.63
926.18
1.462.72
1,917.03
2,496.16
2,862.64
2,842.71
3,332.38
2.952.43
2,252.87
2,439.07
2,063.11
1,509.37
1,314.44
1,977.25

]

P ke

New Charge:

666.87
6,241.18
1,398.58
1,430.89
968.92
766.34
14549
1,845.81
4,429.68
2,963.37
619.71
3,122.66
615.84
10,526.40
2,165.51
1,839.47
1,799.98
954,49
917.14
1,188.50
1,672.91
1,380.77
2,423.39
1,781.65
1,961,53
2,129.42
1,772.86
1,556.45
1.169.76
1,208.53
1,157.93
1,656.19
1,736.98
2,054.61
2,791.46
2,459.19
2,478.41
2,381.40
1,852.21
1,963.51
201.88
2,184.63
926.18
1,462.72
1,917.03
2,496.16
2,862.64
2,842.71
3,332.38
2,952.43
2,252.87
2,439.07
2,063.11
1,509.37
1,314.44
1,977.25
1,926.46

Payments
(685.32)
(666.87)

(6,241.18)
(1,398.58)
(1,430.89)
(968.92)
(766.34)
{145.49)
(1.849.81)
(4,429.68)
(2,963.37)
{619.71)
{3.122.66}

(7.573.61)
{10,328.09)
{917.14)
{1,188.50)
(1.672.91)
{1.380.77)
(2.423.89)
{5.524.83)
(347.77)
(1,772.86)
{1,556.45)
(1,169.76)
{1,208.53)

{2,814.12)

{3.791.59}
(2.791.46}
(2.459.19)
(2,478.41)
{2,381.40)
{1,852.21)
(1,963.51)

{201.88)
{2,184.63)

(926.18)
(1,462.72)
(1,917.03)
{2,496.16)
{2,862.64)
(2,842.71)
13,332.38)
{2.852.43)
(2,252.87)
(2,439.07)
{2.063.11)
{1,509.37)
(1.314.44)

After Payment
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

615.34
11,142.24
13,307.75

7,573.61
9,373.60
0.00
0.00
0.00
0.00
0.00
0.00
1,781.65
0.00
0.00
0.00
0.00
0.00
1,157.93
0.00
1,736.98
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
1,977.25

LPC

Totat Bill
666.87
6,241.18
1.398.58
1,430.89
968.92
766,34
145.49
1,849.81
4,429.68
2,963.37
619.71
3,122.66
15.84
11.142.24
13,307.75
15,147.22
9.373.60
10,328.09
917.14
1,188.50
1,672.91
1,380.77
2,423.89
1,781.65
3,743.18
2,129.42
1,772.86
1,556.45
1,169.76
1,208.53
1,157.93
2,814.12
1,736.98
3,791.59
2,791.46
2,455.19
2,478.41
2,381.40
1,852.21
1,963.51
201.88
2,184.63
926.18
1.462.72
1,917.03
2.496.16
2,862.64
2.882.71
3,332.38
2,952.43
2.252.87
2,439.07
2.063.11
1,509.37
1,314.44
1,977.25
3,903.71

LPC Diff
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Property Marchwood
Account #5128000237

Dates
8/7/2012
9/7/2012
10/4/2012
11/6/2012
12/6/2012

TOTAL

Previous Balance
2,263.78
2,421,582
2.576.05
2,735.00
2,973.55

SA Number 6676751050
Calculation Per PGW :
Cusrent Bill Payments Subtotal Current LPC Subtota! Payments Total Due Before Bill New Charges  Payments After Payment  LPC Total 8ill LPC Diff
126.75 - 2.350.53 30.99 2,421.52 - 2,421.52 1,844.75 126.75 1,844.75 27.67 1,999.17 3.32
121.64 - 2,543.16 32.89 2,576.05 - 2,576.05 1,971.50 121.64 - 1,971.50 29.57 2,122.71 3.32
124.23 - 2,700.28 34.72 2,735.00 - 2,735.00 2,093.14 124.23 - 2,093.14 31.40 2,248,77 3.32
201.97 - 2,936.97 36.58 2,973.55 - 297355 2,217.37 201.97 - 2,217.37 33.26 2,452.60 332
171.33 (2,772.18) 3,144.38 3.02 3,147.90 (2,772.18) 375.72 2.419.34 171.33 (2,772.18) - - 171.33 3.02
38,807.85 (38,989.36) §57.23 {38,989.36} 38,807.85 - 409.87 147.36
Pagedofd

SBG Prepared- Marchwood Calc thru 12-10-12 SA#6676751050



Account Number
981038702

Biliing Date
11/15/2003
12/17/2003

1/17/2004
2/18/2004
3/18/2004
4/17/2004
5/18/2004
/1772004
7/17/2004
6/17/2004
9/17/2004
10/16/2004
11/17/2004
12/15/2004
1/18/2005
2/15/2005
3/16/2005
4/15/2005
5/16/2005
6/15/2005
7/15/2005
B/16/2005
9/16/2005
10/17/2005
11/16/2005
12/16/2005
1/18/2006
2/17/2006
3/20/2006
4/19/2008
5/18/2006
6/19/2006

7/19/2006 .

8/17/2006
9/19/2006
10/18/2006
11/16/2006
12/18/2006
1/22/2007
2/20/2007
3/20/2007
4/19/2007
5/18/2007
6/19/2007
/1972007
8/17/2007
9/18/2007
10/17/2007
11/16/2007
12/18/2007
1/18/2008
2/19/2008
3/18/2002
4722/2008
5/16/2008
5/17/2008
711772008

SA Number

PR

Previous wm._u:nm

3,043.95
6,842.67
9,874.43
7,635.23
3,745.59
6,882.60
4,718.54
5,300.46
2,058.12

887.49

912,03
1,083.33
2,646.66
5,956.77
7,697.52

9,027.41

8,348.13
2,535.04
4,072.44
2,737.50
2,040.46

733.08
1,883.85
1,695.18
2,65831
5,356.78

11,006.61
8,698.91

12,630.31

16,026.61
4,981.62

11,653.52
4,970.95
2,310.54
3,517.27
2,865.22
5,556.98
2,078.18
3,050.76
7,644.33
428122
3,168.14
1,958.40
3,277.52
2,317.24
3,217.99
422267
3,011.97
3,821.56
7.382.49
6,438.34
£,921.61

10,365.85
§,954.35

||||||||

10,538.08

" Current Bil

B6DESS

|
1
3,08
$3,35;
3,33
40!
3,74!
3,081
1,53
14T
85!
811
L
1,08
2,54
327
4,33;
4,57
3,581
2,53
1,49
117
78:
73
730
93!
2,23}
3,651
455!
397
3,80
3,20
1,86,
1,52
1,25!
97
1,17,
. 1,64
2,64
3,22
4,19
4,54
2,23
3,16
61,95
1,28
97
26
95°
1,09
2,07,
3,71
2,08
4,28
4,35
3,84
2,90
5%
153t

582 Oregared- Datlzne Cass thre L2-10-10 SA8B0EEZ1072

SBG MANAGEMENT SERVICES, INC/MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS
DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC/OAK LANE REALTY CO., LP v, PHILADELPHIA GAS

~.88

WORKS
DOCKET No. C-2012-2308462,
SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS

DOCKET No. C-2012-2308465,

COMPLAINANT’S

EXHIBIT 10

RECEIVED

MAR - 4 2015
PA PUBLIC UTILITY COMMISSION

~QCTaAg
CRETARY'S BURELY

Ll =
-~ -



1

8606551072

Account Number SA Number
9R1038702 .
. - . Catculatian Per PGW
Billing Date Previous Balance Current Bill Payments Subtotal Current LPC

8/16/2008 8,634.81 1,444.79 {5,476.07) 10,075.60 47.38
9/16/2008 4,650.91 1,523.29 {3,184.67} 6,174.30 2199
10/15/2008 3,011.62 1,833.84 4,945.46 44.84
11/14/2008 4,930.30 . 2,866.78 (1,523.39) 7.857.08 52.00
12/17/2008 6,385.69 4,427.28 {1,933.84) 10,812.98 66.77
1/20/2009 8,94591 4,599.76 {2,890.15) 13,545.67 90.83
2/18/2008 ' 10,786.35 5,187.29 {4,427.29) 15,933.64 94.78
3/18/2008 11,601.13 4,013.02 {5,187.29) 15,614.14 96.20
4/18/2009 10,523.05 3,497.19 14,020.24 156.40
5/18/2009 14,176.64 1,854.33 {4,599.76) 16,030.97 143.65
6/18/2008 11,574.86 1,356.80 12,931.66 171.46
7/12/2009 13,103.12 1,263.08 14,372.20 191.82
8/17/2009 14,564.02 1,070.32 (7,235.70} 15,634.34 109.92
9/17/2009 8,508.56 1,12538 (5.378.29} 9,623.94 46.95
10/16/2009 429260 1,174.78 {1,070.32) 5,467.38 48.33
11/16/2009 4,445.39 2,360.28 (1,115.38) 6,805.67 49.95
12/16/2009 5,740.24 2,778.07 {3,880.58) 8,518.31 27.89
1/18/2010 4,665.66 3,784.26 {2,778.07} 8,449.92 2831
2/17/2010 5,700.16 4,127.74 9,827.90 85.07
3/17/2010 9,812 97 3,461.13 13,374.10 146.99
4/17/2010 13,521.08 2,193.54 15,714.63 198.91
5/17/2030 15,913.54 1,506.44 {3,461.13) 17,412.98 186.78
6/16/2010 14,145.63 1,033.56 15,17929 209.38
7/16/2010 15,388.67 776.13 (2,540.20) 16,164.80 192.72
8/16/2010 13,817.32 718.76 14,536.08 204.36
9/16/2010 14,740.44 pa1t {776.13} 15,582.55 209.46
10/15/2010 15,015.88 490.21 16,006.09 222.08
11/16/2010 16,228.18 2,470.92 {6,182.15) 18,399.10 150.69
12/15/2010 12,367.64 2,927.86 15,295.50 183.25
1/15/2011 15,478.75 4,040.62 {2,32161) 18,519.37 197.35
2/16/2011 17,395.11  3,296.51 (7,345.08) 20,691.62 150.69
3/18/2011 13,493.23 3,247.75 {3,447.20) 16,740.98 150.65
4/15/2011 13,824.47 2,677.15 16,121.62 193.40
§/17/2011 16,321.02 1,707.57 (3,398.44) 18,028.59 193.83
6/17/2011 14,823.98 1,067.38 (2,876.55) 15,891.36 179.21
7/18/2011 13,194.02 $28.00 {5,194.02) 14,023.02 120.00
8/16/2011 8,848.00 781.03 9,730.03 132.43
9/17/2011 9,862.46 #56.89 {829.00) 10,718.35 135,50
10/17/2011 10,025.85 950.51 (1,637.92} 11,016.36 125.81
11/16/2011 8,504.25 2,076.10 {7,451.48) 11,580.35 30.79
12/15/2011 4,155.66 2,211.69 {3,066.52) 6,371.35 16.39
1/18/2012 3,321.13 3,188.42 6,509.55 49.57
2/16/2012 6,559.12 $2,766.17 8,325.29 97.39
3/20/2012 9,422 68 $2,498.69 (3,188.42} 11,921.37 93.51
4/18/2012 8,826.46 $1,732.77 10,559.23 130.98
§/17/2012 10,690.22 $532.68 11,622.80 156.98
6/19/2012 11,779.88 $684.91 12,464.79 170.97
7/18/2012 12,635.76 $568.79 13,204.55 181.24
8/16/2012 13,385.79 $498.51 13.884.30 189.78
9/18/2012 14,074 .08 $507.03 14,681.11 187.25
10/18/2012 14,878.36 $804.26 15,682.52 206.36
11/16/2012 15,888.98 51,837.87 17,826.85 21842
TGTAL 24€.074.79 {240.252.00} €.325.38

34% Prepared- Taluane Zatr thre 13-10-10 58 83DEIRI6TI

Subtotal
10,126.98
6,196.29
4,990.30
7,903.08
10,879.75
13,636.50

16,028.42 |

15,710.34
14,176.64
16,174.62
13,103.12
14,564.02
15,744.26

9,670.89

5,515.71

6,855.62

8,546.20

5,478.23

9,912.97
13,5209
15,913.54
17,606.76
15,388.67
16,357.52
14,740.44
15,792.01
16,228.18
18,549.79
15,478.75
18,716.72
20,842.31
16,891.67
16,321.02
18,222 42
16,070.57
14,143.02

9,862.46
10,854.85
11,142.17
1161114

6,387.74

6,559.12

9,422.68
12,014.88
10,690.22
11,779.88
12,635.76
13,385.79
14,074.08
14,878.36
15,888.98
18,045,537

Payments
(5,476.07)
(3,184.67)
(1,523.39)
{1,933.84)
(2,890.15)

(4,427.29)
(5,187.29)
{4,599.76)
{7,235.70)
{5.378.29)
{1,070.32)
(1,115.38}
(3,880.54}
(2,778.07)
{3,461.13)

{2,540.20)

{776.13)
{6,182.15)
(2.321.61)
(7,349.08}
(3,447.20)
{3,398.44)
{2,876.55}
{5,194.02)

(829.00)
(1,637.92)
{7,451.48)
{3,066.61)

(3.188.42)

Total Due
4,650.91
3,011.62
4,930.30
6,385.69
8,94591

10,746.35
11,601.13
10,523.05
14,176.64
11,574.86
13,103.12
14,564.02
8,508.56
4,292.60
4,445.39
5,740.24
4,665.66
5,700.16
9,912.97
13,521.09
15,913.54
14,145.63
15,388.67
13,817.32
14,740.44
15,015.88
16,228.18
12,367.64
15,478.75
17,385.11
13,493.23
13,444.47
16,321.02
14,823.98
13,194.02
8,949.00
9,862.46
1C,025.85
9,504.25
4,159.66
3,321.13
6,559.12
9,422.68
8,826.46
10,690.22
11,779.88
12,635.76
13,385.79
14.074.08
14,878.36
15,888.98
18.045.37

Before Bill
6,108.95
2,072.67

416.39
2,350.23
3,693.62
6,187.07
7,896.68
8,656.68
7.482.40

10,979.59
8,234.16
9,590.96
10,860.04
4,694.66

431.75

536.21
1,781.11

678.64
1,684.83
5,812.57
9,273.70

11,467.24
9,512.55
10,546.21
8,782.14
8,500.90
89,566.88
10,557.09
6,545.86
9,473.72
11,192.73
7,140.16
£.940.71
9,617.86
7.926.98
6,117.82
1,752.80
2,533.83
2,561.72
191431
{3,461.07}
(4,315.99)
(1,122.57)
1,638.60

948.87
2,681.64
3,614.32
4,299.23
4,868.02
5,366.53
5,873.56

8,777.82

New Charges  Payments

1,444.79 {5,476.07)
1,523.39 (3,184.67)
1,933.84 .
2,866.78 {1,523.39)
4,427.29 (1,933.84)
4,599.76 {2,850.15)
5,187.29 {4,427.29)
4,013.01 {5,187.29)
3,497.19 .
1,854.33 {4,599.76)
1,356.80 -
1,269.08 .
1,070.32 {7,235.70)
1,115.38 {5,378.29)
1,174.78 (1,070.32)
2,360.28 {1,115.38)
2,778.07 {3,880.54)
3,784.26 (2,778.07)
4,127.74 -
3,461.13 -
2,193.54 -
1,506.44 {3,461.13)
1,033.66 .
776.13 {2,540.20)
718.76 -
84211 {776.13)
980.21 -
2,170.92 {6,182.15}
2,927.86 .
4,040.62 (2,321.61)
3,296.51 (7,349.08)
3,247.75 (3,447.20)
2,677.15 -
1,707.57 (3,398.44)
1,067.38 (2,876.55)
829.00 (5,194.02)
781.03 .
856.89 {829.00)
990,51 (1,637.92)
2,076.10 {7.451.48)
2,211.69 {3,066.61)
3,188.42 -
2,766.17 .
2,498.69 {3,188.42)
1,732.77 -
932.68 -
684.91 -
568.79 -
498 51 )
6807.03 -
804.26 -
1,837.57
248,074.79  (330,235.00)

After Payment
632.88
(1,107.00}
416.35
826.84
1,754.78
3,296.92
3,469.39
3,469.39
7,482.40
6,379.83
8,234.16
9,590.96
3,624.34
(683.63}
(638.57)
{579.17)
{2,099.43}
(2,099.43}
1,684.83
5,812.57
9,273.70
8,006.11
9,512.55
8,006.01
8,782.14
8,724.77
8,556.88
4,374.94
6,545.86
7,152.11
3,843.65
3,692.96
6,940.71
6,219.42
5,050.44
923.80
1,752.80
1,704 .83
923.80
{5,537.17}
(6,527.68)
{4,315.99)
(1,127.57}
(1,545.82)
948.87
2,681.64
3,614.32
4,299.23
4,868.02
£,368.33
5,973.56
6,777.82

LPC

- Total Bl

9.49
6.25
12.40
26.40
49.45
52.04
52.04
112.24
95,70
123.51
143.86
54,37

4.B28.65

2,087.16
416.3%
2,356.48
3,706.02
6,213.47
7,946.13
8,708.72
7,534.44
11,091.83
8,325.86
9,714.47
11,003.90
4,749.03
LE
$36.21
1,781.11
678.64
1,684.83
5,837.84
9,360.89
11,606.35
9,632.64
10,688.90
8,902.23
9,632.63
9,697.75
10,700.58
6,611.48
9,571.91
11,300.01
7,197.81
6,996.10
9,721.97
8,020.28
6,193.58
1,766.66
2,560.12
2,587.29
1,928.17
(3,461.07)
(4,315,99)
(1,127.57)
1,638.60
948.87
2,695.87
3,654.54
4,353.44
4,932.51
5,439.55
6,054.06
6,867.42
8,817.45

37.88
21.93
38.59
39.60
40.37
41.38
42.74
44,16
44,16
47.95
47.95
47.96
55.85
46.95
4833
49.95
27.8%
28.31
59.80
58.80
59.80
66.69
66.69
72.63
72.63
78.58
78.58
85.07
85.06
90.07
93.04
25.30
95.28
100.54
103.45
106.14
106.14
109.93
111.95
30.78
16.39
49.57
97.39
93.51
116.76
116.76
116.76
116.75
116.76
21£.7¢
116.76
116.78

£.500.83



Acrount Number 5A Number

101551535

gilling Date Pravious Balance

11/15/2003
12/17/2003
1/17/2004
. 2/18/2004
3/18/2004
4/17/2004
S/18/2004
6/17/2004
7/17/2004
8/17/2004
9/17/2004
10/16/2004
11/17/2004
12/15/2004
1/18/2005
2/15/2005
3/16/2005
4/15/2005
5/16/2005
6/15/2005
7/15/2005
8/16/2005
9/16/2005
10/17/2005
11/16/2005
12/16/2005
1/19/2006
2/17/2006
3/20/2006
4/19/2006
5/18/2006
6/18/2006
7/19/2008
8/17/2006
9/18/2006
10/18/2006
11/16/2006
12/18/2006
1/22/2007
2/20/2007
3/20/2007
4/19/2007
5/18/2007
6/20/2007
7/19/2007
8/17/2007
9/18/2007
10/17/2007
11/16/2007
12/18/2007
1/18/2008
2/19/2008
3/18/2008
4/17/2008
5/16/2008
5/17/2008

F1L72DUE

3BE Prevared- Dastane lal tnre 11-35-10

2,522.87
5,756.00
8,884.26

12,658.79

3,356.12
6,171.16
3,901.94
4,632.77
1,285.94
56229
544.95
§50.75
2,237.25
5,124.80
6,636.98
7,573.62
6,857.07
1,904.54
2,704.77
1,427.77
1,046.94
371.30
755.55
880.79
1,181.52
4,224.16
7,895.97
6,844.86
1,473.55
3,596.06
3,095.01
1,822.60
7173
§36.75
1,18157
1,553.72
3,314.95
2,052.95
2,585.60
3,792.05
3,080.12
1,847.61
623.22
1,242.40
495.18
956.77
1,438.07
(382.47)
$76.03
4,089.06
6.967.58
2.833.48
298132
5.269.90

3338317341

Current Bili
2,522.87
$3,195.29
. 53,042.43
$3,643.13
$3,356.12
$2,764.70
§1,044.68
$672.84
$544.15
$503.54
$545.95
$650.75
§2,237.25
$2,854.00
$3,706.12
$3,767.95
$2,931.56
$1,904.54
$811.67
$574.94
$421.60
$371.30
$378.69

$490.78

$1,560.21
$3,024.92
$3,608.72
$3,117.98
$2,950.33
$2,100.41
$840.67
$B35.52
872173
$536.75
$646.77
$889.08
$1,738.08
$2,271.03
$2,823.68
$3,792.05
$3,080.12
$1,800.48
$575.39
$609.85
$495 96
$454.17
$467.06
$516.31
$1,358.50
$3,100.42
$2,817.48
$2,701.84
$2.11857
$1,204.18
5422.96
$501.7¢

3103835

Calculation Per PGW
Payments Subtotal

2,522.87
5,718.16
8,798.49
12,527.39
{12,658.79) 16,014.91
6,120.82
(3,356.12) 7,215.84
4,574.88
{3,901.94) 5,176.92
(1,228.05) 1,785.48
{562.29) 1,107.24
{544.95) 1,295.70
{650.75) 2.888.00
5,091.25
12,237.25) 8,83092
{2,887.55) 10,404.93
{3,706.12) 10,505.18
{6,857.07) B,761.61
e
(1,904.54) 3,319.71
{811.67) 1,849.37
{1,046.94) 1,418.24
749.99
{371.30) 1,246.33
(1,259.48) 2,341.00
4,206.44
7,832.88
(4,224.16) 11,023.95
{8.321.64) 9,795.1%
3,573.96
{1,473.55) 4,536.73
{2,122.51) 3,930.53
{1,822.60) 2,544.33
(721.73) 1,258.48
1,183.52
{536.75) 2,080.65
3,291.80
{3,553.03) 5,585.98
{2,271.03) 4,856.63
{2,585.60) 6,377.65
{3,792.05) 6,872.17
3,033.68) 4,880.60
{1,800.48) 2,423.00
1,233.07
{1,243.18) 1,738.36
945.35
1,423.83
{2.338.85) 1,954.38
974.03
4,074.45
6.906.55
{6,857.86) &,5652.50
2.949.0%

JINEEN

2w
in

n
R
¥
(2]

Current LPC

37.84
85,77
131.40

50.34
42.22
57.89
10.96

0.86

3355
43.31
56.24
58.01

28356
12.60
9.24
5.56
5.76

1wn
63.09
55.07

22.10
3183
14.58

8.05
9.82
23.15

[+X5]
0.70
9.33

742
14.24

Subtotal
2,522.87
5,756.00
8,884.26

12,658.79
15,014.91
£,171.16
7,258.06
4,632.77
5,187.88
1,790.34
1,107.24
1,185.70
2,888.00
5,124.80
8,874.23
10,461.17
10,563.19
8,761.61
2,784.77
3,33231
1,858.61
1,418.24
75555
1,252.09
2,441.00
4,224.16
7,895.97
11,069.02
9,795.19
3,596.06
4,568.56
3,945.11
2,544.33
1,258.48
1,191.57
2,090.47
3,314.95
5,58S.98
4,856.63
6,377.65
6,872.17
4,881.29
2,423.70
1,242.40
1,738.36
956.77
1,438.07
1,854.38
974.03
4,089.06
6.967.66
¢.671.44
4,991.52
6.265.90
€,786.12
732425

405143

Payments

(12,658.79)

(3,356.12)
{3,901.94)
{1,228.05)

(562.29)

{544.95)

{650.75)
{2,237.25)
{2,887.55)
(3,706.12)
{6,857.07)
(1,964.54)

(811.67}
{1,046.94)

{37130}
{1,259.48)
{4,224.15)
{8,321.64}
(1,473.55)
{2,122.51)
{1,822.60)

(721.73]

(536.75)
13,553.03)
{2,271.03)
(2,585.60)
{3,792.05}
{3,033.68)
{1,800.48)
(1,243.18)

{2.338.85)

(1.204.18)

Total Due
2,522.87
5,756.00
8,884.26

12,658.79
3,356.12
§,171.16
3,901.94
4,632.77
1,28554

562.29
54495
650.75
2,237.25
5,124 80
6,616.98
7.573.62
6,857.07
1,904.54
2,788.77
1,427.77
1,046.94
371.30
755.55
B8Q.79
1,181.52
4,224.16
7,895.97
6,844 .86
1,473.55
3,596.06
3,085.01
1,822 60
721.73
536.75
1,191.57
1,553.72
3,31485
2,032.95
2,585.60
3,792.05
3,080.12
1,347.61
623.22
1,242.40
495,18
956.77
1,438.07
{384.47)
974.03
4,085.06
€,967.66
2,833.48
4,991 52
€.262.90
§,786.12
2,988 42

281708

Pape D 0fZ

Before Bill
2,522.87
5,71816
8,760.65

12,403.78
3,101.11
5,865.81
3,554.37
4,22731

868.52
145.01
127.67
233.47
1,819.97
467387
6,142.84
7,023.24
6,248.68
1,296.15
2,107.82
778.22
388,15
1287.49)
91.20
210.68
51141
3,536.33
7,145.05
603887
667.56
276797
2,235.09
948.10
(152.77)
(337.75)
309.02
66135
2,399.43
1,117.43
1,670.08
2,876.53
2,164.50
831.40
{293.69)
316.16
{431.06)
2311
490.17
{1,332.37)
26.13
2,126.55
5,944.04
1,807.92
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New Charges

$3,195.28
3,042.49
3,643.13
3,356.12
2,764.70
1,044.68
67294
544,15
503.54
544,95
650.75
2,237.25
2,854.00
3,706.12
3,767.95
2,931.56
1,904.54
81167
57494
421.60
37130
378.69
430,78
1,560.21
3,024.92
3,608.72
3,117.98
2,950.33
2,100.41
940.67
835.52
721.73
536.75
646.77
889.08
1,738.08
2,271.03
2,823.68
3,792.05
3,080.12
1,800.48
575.33
609.85
495.95
454.17
467.06
516.31
1,358.50
3,100.42
2,817.4¢
2,701.8¢
:i.‘.ﬂ: e
423.96
503278

103822

{12,658.79)

(3,356.12)
{3,901.94}
(1,228.05)
(66229}
{544.95)
{650.75)
{2,237.25)
{2,887.55)
{3,706.12)
{6,857.07)
(1,904.54)
{811.67)
{1,046.94}
(371.30)
(1,259.48)

{4,224.16)
(8,321.64)
(1,473.55})
{2,122.51)
(1,822.60)

(721.73)

(536.75)
(3,553.03)
{2,271.03)
(2,585.60)
{3,782.05)
{3,033 68}
{1,800.48)
{1,243.18)

{2,338.85)

14.352.83!
i2.204.18]

After Payment

2,522.87
5,718.16
8,760.65
3,101.11
2,509.69
3,554.37

325.37

1,819.57
243672
3,255.29
3,317.12
1,286.15

203.28

LrC

37.84
85.77
13141

46.52
37.65
53.32

Toval Bill

5,756.00
8,846.42
12,535.18
3,356.12
5,912.33
3,592.02
4,280.63
874.40
50354
54495
650.75
2,237.25
4,701.27
6,179.39
7.072.07
6,298.44
1,904.54
2,12726
781.27
421.60
37130
378.69
430.78
1,560.21
3,544.00
7,198.09
6,082.68
2,950.33
2,777.98
2,254.51
945.79
721.73
536,75
646.77
889.08
2,409.35
2,271.03
2,823.68
3,782.05
3,080.12
1,800.48
57539
609.85
45596
454,17
450.52
516.31
1,358.50
3,126.94
5,090.94
2,701.84
3,850.51
£,182.52
5,626.55
a1

L.E50.25

LPC Diff

{o.00)
{0.00}
{0.01)

3.82
4.57
4.57
6.08
0.86

6.25
6.76
7.41
8.25

512
955
9.24

556
5.76

10.05
10.05
11.26

12.08
12.41
12.89

8.05
9.82

.
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Account Number SA Number 3338317341

101551535
. . Calculation Per PGW o . o . R 3 o SR \

Blliing Date Pravious Balance Current Bill Paymerts Subtotal Curvent LPC Subtotal Payments Totat Due Before Bl New Charges  Payments After Payment  LPC* Total BH Diff
8/16/2008 2,827.25 $957.10 (925.74} 3,784.35 28.52 3,812.87 (925.74) 2,887.13 1,529.85 857.10 ' {925.74) 604,11 9.06 1,570.27 19.46
9/17/2008 2,887.13 $956.08 {2,721.34) 3,843.21 2.48 3,845.69 (2,721.34} 1,124.35 1,561.21 956.08 {2,721.34) - - 956.08 2.48

10/15/2008 1,124.35 $751.94 1,876.29 16.82 1,893.11 - 1,893.11 {204.05) 751.94 - - - 75194 16.82

11/14/2008 1,893.11 $1,297.31 (1,124.35) 3,190.42 11.53 3,201.85 (1,124.35) 2,077.60 547.89 1,297.31 (1,124.35) - - 1,297.31 11.53

12/18/2008 2,077.60 $2,573.74 -751.54 4,651.34 19.88 4,671.22 (751.84) 3,919.28 720.85 2,573.74 {751.94) - - T 257374 19.88
1/20/2008 3,919.28 $2,677.78 -2890.15 £,597.06 15.43 6,612.49 {2,890.15) 3,72234 2,542.65 2,677.78 {2,890.15} - - 2,677.78 15.43
2/18/2009 3,722.34 $2,795.34 {2,573.74) 6,517.68 17.22 §,534.90 {2,573.74) 3,961.16 2,330.28 2,795.34 {2,573.74) - - 2,795.34 17.22
3/19/2003 3,961.16 $1,955.41 (2,795.34) 5,816.57 17.48 5,334.05 {2,795.34) 3,138.71 2,551.88 1,955.41 (2,795.34) - - 195541 17.48
4/18/2009 3,138.71 $980.73 4,115.44 46.81 4,166.25 - 4,166.25 1,711.95 980.73 - 1,71185 - 25.68 2,718.36 21.13
S/18/2008 4,166.25 $700.24 (1,972.89) 4,866.49 32.90 4,899.39 {1,972.89) 2,926.50 2,692.68 700.24 {1,972.89) 719.79 10.80 1,430.83 22.10
6/18/2009 2,926.50 $645.63 3,572.13 43.40 3,615.53 - 3,615.53 R 1,420.03 645.83 - 1,420.03 21.30 2,086.96 22.10
7/18/2009 3,615.53 $647.35 4,262.88 53.08 4,315.95 - 4,315.96 ' 2,065.66 647.35 - 2,065.66 30.98 2,743.99 22.10
8/18/2009 431596 $60123 (4,982.33) 491719 4,917.19 {4,982.33} (65.14) 2,71301 60123 (4,982 33) - - 60123 -
9/17/2008 {65.14) $600.93 {647.35) 535.79 535.79 {647.35} {111.56) {1,668.09) 600.93 (647.35) - - 600.93 -

10/16/200% (111.56} $498.86 387.30 387.30 - 387.30 {1,714.51} 498.86 - - - 498.86 -

11/16/2009 387.30 5777.87 {4031} 1,165.17 5.20 1,170.37 {40.31) 1,130.06 (1,215.65) 777.87 (40.31) - - 771.87 5.20

12/17/2009 1,130.06 $1,070.71 {2,339.95) 2,200.77 2,200.77 (2,339.95) {139.18) {478.09) 1,070.71 {2,339.95) - - 1,070.71 -
1/19/2010 (139.18} $1,879.95 1,740.77 1,740.77 - 1,740.77 {1,747.33) 1,879.95 - - - 1,879.95 -
2/18/2010 1,740.77 $2,002.63 3,743.40 26.11 3,769.51 - 3,769.51 - 132.62 2,002.63 - 132.62 199 2,137.24 24.12
3/18/2010 3,769.51 $1,346.67 5,116.18 56.15 §,172.33 - 5,17233 2,135.25 1,346.67 - 2,135.25 32.03 3,513.95 24.12
4/17/2010 5,172.33 $548.52 5,720.85 78.35 5,797.20 - 5,797.20 3,481.92 548.52 - 3,481.92 5223 4,082.67 24.12
5/18/2010 5,797.20 5650.85 {1,346.67} 6,448.05 66.75 6,514.80 {1,346.67)} 5,168.13 4,030.44 650.85 (1,346.687) 2,683.77 4026 3,374.88 26.49
6/16/2010 5,168.13 $376.86 5,544.99 76.52 5,621.51 - 5,621.51 3,334.62 376.86 - 3,334.62 50.02 3,761.50 . 26.50
7/16/2010 5,621.51 $230.90 {1,027.58) 5,852.41 68.90 5,921.31 {1,027.58) 4,893,73 3,711.48 230.90 {1,027.58) 2,683.9¢ 40.26 2,955.06 28B.64
8/16/2010 4,893.73 $215.79 5,109.52 7237 5,181.89 - 5,181.89 2,914.80 215.78 - 2,914.80 43.72 3,174.31 28.65
9/16/2010 ' 5,181.8% $322.61 (230.90) 5,504.50 74.26 5,578.76 (230.90) 5,347.86 3,130.59 322.61 {230.90) 2,899.69 4350 3,265.80 30.76

10/16/2010 5,347.86 $366.98 5714824 73.10 5,793.94 - 5,793.94 3,222 30 366.98 - 3,222.30 4833 3,637.61 30.77

11/16/2010 5,793.94 $1,225.70 (2,771.32) 7,015.64 45.33 7,064.97 (2,771.32) 4,293.65 3,589.28 1,225.70 (2,771.32) 81796 12.27 2,055.93 33.06

12/15/2010 4,293.65 $1,320.58 5,614.23 63.72 5,677.95 - 5,677.95 2,043.66 1,320.58 - 2,043.66 30.65 3,394.89 33.07
1/19/2011 5,677.95 $2,453.96 (1,271.03) B8,131.91 66.10 8,198.01 {1,271.03) 6,926.98 3,364.24 2,453.96 {1,271.03) 2,093.21 31.40 4,578.57 34.70
2/16/2031 6,926.98 $1,908.46 {3,904.36} 8,835.44 4533 8,880.77 {3,904.36) 4,976.41 4,547.17 1,908.46 {3,504.36) 642.81 9.64 2,560.91 35.69
3/18/2011 4,976.41 $1,912.29 {1,953.79) 6,888.70 45.33 6,934.03 {1,953.79) 4,980.24 2,551.27 1,912.29 (1,953.79) 597.48 8.96 2,518.73 36.37
4/15/2011 4,980.24 $1,437.18 6,417.42 74.02 6,491.44 - 6,491.44 2,509.77 1,437.18 = 2,508.77 37.65 3,984.60 36.37
5/17/2011 6,431.44 $796.93 (1,957.67) 7,288.37 68.00 735637 . (1,957.67) 5,398.70 3,946.95 796.93 {1,957.67) 1,989.28 29.84 2,816.05 38.16
6/17/2011 5,398.70 $507.60 (1,511.20) 5,906.30 58.31 5,964.61 {1,511.20} 4,453.41 2,786.21 507.60 (1,511.20) 1,275.01 19.13 1,801.74 39.18
7/18/2011 4,453.41 $381.27 (796.93) 4,814.68 54.84 4,8689.52 (796.93} 4,07258 i,782.61 36127 (796.93) 985.68 14.79 1,361.74 40.05
B/16/2011 - 4,072.59 $322.28 4,394 .87 60.26 4,455.13 N 4,455.13 1,346.95 322.28 - 1,346.95 20.20 1,689.43 40.06
9/16/2012 4,455.13 5365.66 (4,017.75) 4,820.79 6.56 4,827.35 (4,017.75} B0S.60 1,669.23 365.66 {4,017.75) N - 365.66 6,56

10/17/2011 B808.60 $610.57 {687.94) 1,420.17 182 1,421.99 (687.94) 734.05 (1,982.86) 610.57 (687.94) - - 610.57 1.82

11/16/2011 734.05 $1,382.77 {548.52} 2,076.82 2.78 2,079.60 (548.52) 1,531.08 {2,060.23) 1,342.77 (548.52) - - 1,342.77 2.78

12/15/2011 1,531.08 $1,774.75 {1,953.34) 3,305.83 3,305.83 {1,853.34} 1,352.49 {1,265.98} 1,774.75 {1,953.34) - - 1,774.75 -

- 1/18/2012 1,352.49 §2,707.97 4,060.46 20.28 4,080.74 - 4,080.74 (1,444.57) 2,707.97 - - - 2,707.97 20.28
2/16/2012 4,080.74 $2,317.22 £,397.96 60.90 6,458.86 - 6,458.86 1,263.40 2,317.22 - 1,263.40 18.95 3,599.57 41,95
3/20/2012 6,458.86 §1,940.50 (2,707.87) 8,395.36 56.26 §,455.62 {2,70797) 5,747.65 3,580.62 1,940.50 - {2.707.37) 872.65 13.09 2,826.24 43.17
4/18/2012 5,747.65 51,467.63 7,215.28 85.37 7,300.65 . 7,300.65 2,813.15 1,467.63 - 2,811.15 42.20 4,322.98 43.17
5/17/2012 7,300.65 £806.17 7,906.82 107.38 8,014.20 - 8,014.20 4,280.78 606.17 - 4,280.78 64.21 4,951.16 43.17
8/19/2012 8,014.20 . $550.40 8,564.60 8,564.60 - 8,564.60 4,886.95 550.40 - 4,886.95 - 5,437.35 -
7/18/2012 8,564.60 $323.50 8,888.10 8,888.10 - 8,882.10 5,437.35 3231.50 - 5,437.35 - 5,760.85 -
8/16/2012 8,888.10 $271.11 £,15%.21 9,158.21 - 8,158.21 5,760.85 27111 - 5.760.85 - 6,031.96 -
8/19/2012 §,159.21 $335.45 ©,494 .66 9,494.66 - 9,494 5% €,031.86 33845 - 6.031.85 - 6,367.41 -

10/18/2012 9,494.6% $375.52 9,870.18 9,870.18 - 9,870.18 §,367.41 375.82 ' - 6.367.41 - £,742.93 -
11/17/2012 9,870.18 $B4E.96 10,517.14 10,517.14 - 10,517.14 6,742.93 o4£.96 - 6,761.83 - 7.380.89 -
TOTAL 154.068.01 {3146.67€.12} S (326.676.22) 151.545.34 {146,676.22) 1,766.87 1.360.38
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Interest @ .5%

Difference

Property Docket Lien Date [Lien Amount {Lien Status Details Number of Periods Interest @ 1.5%
Fernrock 100230083 02/01/10 3,933.44 |5-12/18/2010 10 631.48 201.16 430.32
Fernrock 100230085 02/02/10 $3,423.68 |S- 6/18/11 16 920.92 284.41 636.51
Fernrock 100230084 02/02/10 $9,100.60 |S- 8/18/11 18 2,796.98 854.81 1,842.17
Fernrock 100230086 02/02/10 | $16,194.47 |S- 8/22/2013 42 14,070.52 3,773.84 10,296.68
Fernrock 100330941 03/16/10 $2,057.09 {5-8/22/2013 41 1,730.48 466.75 1,263.73
Fernrock 100632105 06/18/10 $3,905.89 {5-11/24/11 17 1,124.98 345.62 773.36
Fernrock 100731206 07/10/10 $4,015.31 |W-3/26/2014 44 3,715.50 985.33 2,730.17
Fernrock 110231082 02/11/11 $6,773.19 |V-5/14/2014 39 5,331.92 1,454.34 3,877.58
Fernrock 110231079 02/11/11 $8,600.17 |V-5/14/2014 39 6,770.14 1,846.63 4,923.51
Fernrock 110231080 02/11/11 $13,249.64 |S-8/22/2013 30 7,460.61 2,138.49 5,322.12
Fernrock 110231081 02/11/11 $28,891.52 |V-5/14/2014 39 22,743.70 6,203.61 16,540.10
Fernrock 110731728 07/20/11 $3,081.26 [V-5/14/2014 34 2,030.54 565.43 1,461.11
Fernrock 110731726 07/20/11 $5,511.39 [V-5/14/2014 34 3,631.98 1,018.52 2,613.47
Fernrock 110731727 07/20/11 $8,229.43 |V-5/14/2014 34 5,423.16 1,520.82 3,902.34
Fernrock 110731729 07/20/11 $10,914.08 |V-5/14/2014 34 7,192.34 2,016.95 5,175.38
Fernrock 110831150 08/10/11 $276.83 |V-5/14/2014 33 175.64 49,53 126.12
Fernrock 110831149 08/10/11 $512.54 |V-5/14/2014 33 325.20 91.70 233.50
Fernrock 110831148 08/10/11 $709.08 |V-5/14/2014 33 . 449.90 126.86 323.04
Fernrock 110831147 08/10/11 $1,185.86 [V-5/14/2014 33 752.40 212.16 540.24
Fernrock 111031719 10/22/11 $545.12 |V-5/14/2014 31 319.73 91.15 228.58
Fernrock 111031763 10/22/11 $770.81 {v-5/14/2014 " 31 452.10 128.88 323.22
Fernrock 111031718 10/22/11 $1,418.05 [V-5/14/2014 31 83231 237.28 595.04
Fernrock 111031897 10/22/11 $3,245.83 |V-5/14/2014 31 1,903.77 542.73 1,361.04
Fernrock 111230262 12/06/11 $2,397.04 |V-5/14/2014 29 1,294.35 373.03 921.32
Fernrock 120230543 02/058/12 $3,086.87 |V-5/14/2014 27 1,527.38 444,98 1,082.41
Fernrock 120230544 02/059/12 §5,619.37 |V-5/14/2014 27 2,780.47 810.04 1,970.42
Fernrock 120230573 02/09/12 $6,392.58 |V-5/14/2014 27 3,163.05 §21.50 2,241.55
Fernrock 120230545 02/09/12 $12,122.74 |V-5/14/2014 27 5,998.33 1,747.52 4,250.82
Fernrock 120532600 05/23/12 $1,618.48 |V-5/14/2014 24 695.14 205.81 483.34
Fernrock 120532625 05/23/12 $3,897.91 |V-5/14/2014 24 1,674.16 495.66 1,178.51
Fernrock 120532632 05/23/12 $6,860.69 |V-5/14/2014 24 2,946.69 872.40 2,074.28
Fernrock 120631620 06/19/12 469.12 (V-5/14/2014 23 191.58 57.02 134.56
Fernrock 120631642 06/19/12 575.39 [V-5/14/2014 23 234.98 65.94 165.04
|Fernrock 120631639 06/19/12 2,427.95 [V-5/14/2014 23 201.52 285.12 £96.40
rernrock 120731965 07/21/12 2,895.25 |V-5/14/2014 22 1,122.75 335.97 786.79
Total 113,406.71 31,789.98 81.€16.73
S3C PREFLRED LIEN INTIREST CALIULETION Farnrock
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]Property

{Docket |Lien Date |Lien Amount |Lien Status Details | Number of Periods | interest @ 1.5% Interest @ .5% | Difference
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NOTES:
1. Interest above estimated and calculated using the compound interest formula

FV = PV*(1+R)AN

Where: ‘

FV = the future value of the amount, including interest

PV= the principal value of the amounf

R = the annual interest rate (decimal}

N = the number of periods that interest is compounded per year

2. LIENS LIST COMPILED BASED UPON LIEN INFORMATION PROVIDED BY PGW THROUGH DISCOVERY
3. SBG INVESTIGATED AND CONFIRMED THE STATUS OF EACH LIEN LISTED ON THE PHILADELPHIA CCP CiVIL DOCKET WEBSITE
4. SBG WAS UNABLE TO CONFIRM EVERY HISTORICAL LIEN FOR EACH PROPERTY AND PGW DID NOT RESPOND TO REQUEST FOR LIEN INFORMATION PRIOR TO 2009

O LIZN INTEZRIST CALCULATION Fernrock
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NOTES:
1. Interest above estimated and calculated using the compound interest formula

FV = PV*(1+R)AN

Where:
FV = the future value of the amount, including interest

PV= the principal value of the amount
R = the annual interest rate (decimal)
N = the number of periods that interest is compounded per year

2. LIENS LIST COMPILED BASED UPON LIEN INFORMATION PROVIDED BY PGW THROUGH DISCOVERY
3. SBG INVESTIGATED AND CONFIRMED THE STATUS OF EACH LIEN LISTED ON THE PHILADELPHIA CCP CIVIL DOCKET WEBSITE
4., SBG WAS UNABLE TO CONFIRM EVERY HISTORICAL LIEN FOR EACH PROPERTY AND PGW DID NOT RESPOND TO REQUEST FOR LIEN INFORMATION PRIOR TO 200

Page 2 of 2
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Property  [Docket Lien Date  [Amount Lien Status |Lien Status Details Number of Periods| Interest @ 1.5% Interest @ .5% {Difference
Oaklane 100130261 01/12/10 1,887.59 | Satisfied |S-1/20/2010 0.258064516 7.27 5.04 2.23
Qaklane unknown 08/18/10 8,846.37 | Pending 0 - - -
Oaklane 100930504 09/03/10 8,070.24 | Satisfied |S-12/21/2010 3 368.64 47.46 321.18
Oaklane 100932497 09/23/10 4,006.31 Satisfied |S-2/10/2011 5 309.62 84.80 224.83
Qaklane 1009322496 09/23/10 4,950.99 Satisfied |S-2/9/2011 5 382.63 225.97 156.66
Oaklane 110230067 02/01/11 6,018.34 | Satisfied |[S-4/21/2011 2 181.90 33.29 148.61
Oaklane 110230597 02/08/11 4613.40 | Satisfied {S-3/19/2011 1 69.20 29.84 39.36
Oaklane 110330940 03/08/11 6,511.97 | Satisfied |[S-5/19/2011 2 196.82 46.00 150.82
Oaklane 110332559 03/17/11 6,144.15 Satisfied [S-7/1/2011 4 377.03 147.11 229.92
Oaklane 110333476 03/26/11 3,911.41 Satisfied [S-9/18/2011 6 365.49 59.10 306.39
Oaklane unknown 06/18/11 3,205.44 | Pending 0 - - -
Qaklane 110830577 08/05/11 3,147.99 | Satisfied |[S-11/2/2011 3 143.80 19.07 124.73
Qaklane 110830522 08/05/11 $3,358.15 | Satisfied (S-9/21/2011 1 50.37 14.92 3545
Oaklane 110830521 08/05/11 8,949.00 | Satisfied |S-12/15/2011 4 549.14 125.75 423.40
Oakiane 120230419 02/07/12 $3,321.13 | Withdrawn |W-3/26/2014 1 49.82 28.13 21.69
Oaklane 120430726 04/06/12 $5,968.84 Satisfied |S-8/22/2013 16 1,605.53 1,149.29 456.25
QOaklane 120532627 05/23/12 $4,588.67 | Satisfied |S-8/22/2013 15 1,148.23 583.25 564.98
Oaklane 120532628 05/23/12 $7,300.65 | Satisfied |[S-8/22/2013 15 1,826.86 359.97 1,466.88
QGaklane 120831107 08/15/12 1,94554 | Satisfied |S-8/22/2013 12 380.58 108.76 271.82
Oaklane 120831113 08/15/12 1,945.54 Vacated |V-12/18/2012 4 119.3¢9 151.01 (31.62)
QOaklane 120832190 08/29/12 1,264.70 | Satisfied |[S-8/22/2013 12 247.40 741.61 (494.21)

Total 8,379.72 3,960.37 4,419.35
SBG PREPARED LIEN INTEREST CALCULATION QOaklane




NOTES:
1. Interest above estimated and calculated using the compound interest formula

FV = PV*(1+R)AN

Where:

FV = the future value of the amount, including interest

PV= the principal value of the amount

R = the annual interest rate (decimal)

N = the number of periods that interest is compounded per year

2. LIENS LIST COMPILED BASED UPON LIEN INFORMATION PROVIDED BY PGW THROUGH DISCOVERY
3. SBG INVESTIGATED AND CONFIRMED THE STATUS OF EACH LIEN LISTED ON THE PHILADELPHIA CCP CIVIL DOCKET WEBSITE
4. SBG WAS UNABLE TO CONFIRM EVERY HISTORICAL LIEN FOR EACH PROPERTY AND PGW DID NOT RESPOND TO REQUEST FOR LIEN INFORMATION PRIOR TO 2009

SBG PREPARED LIEN INTEREST CALCULATION Oakiane Page 2 of 2
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PHIL PULLEY ACCOUNTS (PUC)

Docket #

Fern Rock Realty
OPA 881150910
920-32 W.Godfrey Ave.{Awh) 0007-19354604 |5/25/10 to 1/26/11 110231080 [ $§  13,249.64 lien satisfied / proaf 11/23/2011 | §  230.60
SA #5597548861 11/23/2011 [$  363.98
11/23/2011 [$§  403.02
11/23/2011 | § 881.70
8/21/2013 b 3,854.63
8/21/2013 {$§ 7.515.11
12/28/08 to 5/25/10 | 100632105 | $ 3.805.88 | lien safisfied / proof 8/17/201% | $§ 57768
8172011 | § 1,170.65
10/28/2011 | § 500.47
10/28/2011 | § 1,091.40
11232011 |§  565.68
1/26/11 to 6/27/111 110731727 | § 8.229.43 Vacated 5/13/14 513/2011 | § 8,229.43
6/27/11 to 7/26M1 110831147 | $ 1,185.86 Vacated 5/13/14 5/13/2011 | § 1,185.86
7/26/11 o 8/27/111 111031897 | § 3,245.83 Vacated 5/13/14 5/13/2011 | $ * 3,245.83
920-32 W.Godfrey Ave. (HH) 0002-5372-0512 [2/24/00 to 12/28/08 | 100230086 [ §  16.194.47 lien satisfied / proof 3/22/2010 t  1,846.08
9/27/2010 | § 19.44
9/27/2010 [ § 19.44
12172010 [$§  725.03
1/13/2011 | $ 3,368.48
114/2011 | § 19.44
1/14/2011 [ $ 19.44
1/18/2014 | § 198.08
6/17/2011 | $ 3,118.68
8/17/2011 [ $ 1.347.42
10/28/2011 [ $ 19.44
14/23/2011 | § 19.44
11/23/2011 t § 16.44
8/21/2013 | $ 5.454.61
12/28/09 fo 1/26/11 | 110231081} $  28,881.52 Vacated 5/13/14 8/21/2013 | $ 10,131.18
1/26/11 o 6/27/11 11073172918  10.914.08 Vacated 5/13/14 5/13/2014 [ § 10,314.08
6/27/11 to 7/126M1 110831148 | § 709,08 Vacated 5/13/14 5M13/2014 1§ 709.08
7/26/11 to 9/27/11 111031718 | § 1,419,056 Vacated 5/13/14 5/13/2014 [$ 1,419.05
934-38 W. Godirey (HH) 0000-2344-4792 [12/28/08 to 2/23110 | 100330941 | $ 2,057.09 lien satisfied / proof 6/17/2011 |$§  940.46
8/17/2011 | § 828.06
10/28/2011 10.44
11/23/201%1 | $ 19.44
11/23/2011 | § 19.44
8/21/2013 | § 23025
2/123/10 to 6/25/10 100731206 | § 4,015.31 lien satisfied / proof 8/21/2013 | $ 4.015.31
6/25/10 to 1/26/11 110231082 | § 6,773.18 Vacated 5/13/14 B/21/2013 {§ 5.741.76
1726111 to 6/27/11 110731726 | § 5.511.39 Vacated 5/13/14 5/13/2014 | $ 5,511.39
6/27/11 to 7/26/11 110831150 | § 276.83 Vacated 5/13/14 5/13/2014 |§  276.83
7/26/11 to 9/27/114 111031719 | § 545.12 Vacated 5/13/14 5/13/2014 | '§ 54512
924-38 W. Godfrev {Awh) 0007-1825-4504 |1/14/10 io 212/ 110221072 | § £,800.17 Vacated 5/13/14 8212013 N 230353
SA #3109682157 12i21710 74911 $ 2.021.25 Vvacated 5/13M4 3'13/2014 § 2.081.28
1779277 10 809011 § £i2.54 Vacated 3/1314 3302074 1§ 5254
)8/21771 i 1G/3/11 71031788 | § TT0.81 ) Vaceaied 5113014 5113/2014 5 770.81
| !
TOTAL I 5 120,068.55 |
Cak Lane Realty
QP A 886660900
1623 W. Chelten Ave.. = OO002-2152-E70Z2 12847 w© 7H18M 110830321 § £.24% .00 ian satisfizo / oroaf 164202011 | § 25522
142001 | & 7.431.48
|
i 1222091 | % 280 .51
!
I 12/14/20%1 | §  2.678.1C
1823 W. Chelten Ave., & 0001-0155-1335 {3/18/11 1© 7/18/11 110830522 | § 3,258.15 lian satisfied / proof 817/20011 | § 3.303.31
92012011 | § 54.84
TOTAL $§  12,307.15




AT it R

Mércﬁwob& Realty Cc; LP

OPA 881062500
5515 Wissahickon Ave. 0091-2500-7651 }9/27/10 to 12/28M10 | 110130300 [ $ 23,248.42 lien satisfied / proof 11/13/2012 [ § 13,160.40
6/17/2011 $ 160246
4/1/2011 $ 8.483.56

12/28/10 to 5/25/11 110631507 | $ 46,085.69 lien satisfied / proof 11/13/2012 46,085.69
5/25/11 to 7/26/11 110831151 [ § 1,758.56 lien satisfied / proof 11/13/2012 | § 1,758.55

5515 Wissahickon Ave, B 0051-2800-0237 |5/25/11 to 7/26/11 110831152 | § 341.00 lien satisfied / proof 11/13/2012 |'§ 341.00

SA# 6676751050

5515 Wissahickon Ave. A 0051-2800-0237 {5/25/11 to 7/26/11 110831154 | $ 575.86 lien satisfied / proot 11/13/2012 | § 575.86

SA# 6430067219

TOTAL $ 72,007.52

Colonial Garden Realty Co. LP

OPA 881061500

5425-7 Wayne Ave., M1 0061-2800-0245 |5/4/06 to 12/2/08 091231034 | $ 85,104.42 lien satisfied / proof 11/4/2011 $ 85,104.42

SA# 1375369694 12/2/08 to 1/4/10 100131129 | $ 6,180.72 lien satisfied / proof 11/4/2011 $ 6,180.72
1/4/10 to 8/2/11 110831155 | $ 47.171.25 lien satisfied / proof 117412011 $ 47,171.25

5425-7 Wayne Ave., M2 0061-2800-0245 |12/2/09 to 11/1/10 101135002 | § 44,238.50 lien satisfied / proof 11/4/2011 b 44,238.50

SA# 4018739567 11/1/10 to 2/2/11 110232566 [ $ 50,463.29 tien satisfied / proof 11/4/2011 $ 50,463.29
2/2/11 to 8/2/11 110831156 | § 11,587.13 lien satisfied / proof 11/4/2011 $ 11,587.13

TOTAL $ 24474531

Simone Garden Realty Co. LP

OPA 881210020

6732 Chew Ave., M2 0005-3954-7187 [4/2710 to 4/26/11 110630244 | $ 45,849.98 lien satisfied / proof 7/11/2012 b 45,849.98

SA# 1162325601 12/28/09 to 4/27/1C | 100531542 $ 82,896.78 lien satisfied / proof 7/11/2012 b 82,896.78
4/26/11 to 6/27/11 1107317301 $ 5,458.51 lien satisfied / proof 7/11/2012 b 5,458.51
7/26/11 to 92711 111030879 $ 105,336.21 lien satisfied / proof 7/11/2012 | $105,336.21

6731 Musgrave §t., A 0005-3954-7187 [12/28/09 to 5/25/1C | 100632426 | § 147.576.01 lien satisfied / proof 7/11/2012 | $147,576.01

SA# 4395848077 §/25/10 to 4/26/11 110532638 | 3 140.489.15 lien satisfied / proof 7/11/2012 | $140,489.15
4/26/11 to 7/26/11 110831158 | $ 12,457.30 lien satisfied / proof 7/11/2012 | $ 12,457.30
7126/11 to 9/27/11% 1110308291 $ 7,488.02 tien satisfied / proof 7/11/2012 |§ 7.488.02

6731 Musgrave St., B 0005-3954-7187 |5/28/10 to 4/26/11 1106302431 $ 40,714.25 lien satisfied / proof 7/11/2012 | $ 40,714.25

SA# 8569221065 12/28/09 to 5/28/10 | 100632367 | § 202,746.97 lien satisfied / proof 7/11/2012 | $202,746.97
4/26/11 ta 6/27/11 110731730 | § 5,458.51 lien satisfied / proof 71112012 $ 5,458.51
7/26/11 to 9/27/11 111030830 [ § 43,254.05 lien satisfied / proof 741112012 $ 43,254.05
6/27/11 to 7/26/11 1108311591 % 2,569.08 lien satisfied / proof 7112012 | $  2.569.08

TOTAL ] $ 842.294.82

Elrae Garden Realty Ca. LP

OPA 886910300

3608 $pring Garden St. M-1 0002-2774-5786 |5/4/07 to 7{1/10 100830050 | $ 14,369.31 lien satisfied / proof 4/9/2012 $ 14,363.31

OPA 886761075 7/1/10 to 31411 110331579 ( § 2.794.33 lien satisfied / proof 4/9/2012 § 279433

SA# 1453977841 3/4/11 10 11/1111 111131108} § 2.870.61 lien satisfied / proof 4/9/2012 § 287061

3610 Spring Garden St, 0006-0836-7108 [1/6/10 to 12/1/11 111230341 1% 5.338.82 lien satisfied / proof 4/9/2012 $ 5,338.82

SA# 9709627993 7/5/07 to 12/2/09 100130807 | $ 20,984 .69 lien satisfied / proof 4/9/2012 b 20,984.69
12/3/09 to 1/6/10 100130808 [ & 754.81 tien satisfied / proof 4/9/2012 $ 754.81

SA# 3022438905 0006-0836-7105 [7/5/07 1o 12/3/09 100130806 | § 21,580.52 lien satisfied / proof 4/9/2012 $ 21,580.52
1/6/10 to 5/4/10 100531704 [ & 1,648.47 lien satisfied / proof 4/9/2012 $§ 1.648.47
1/6/10 to 12/1/11 111230340 | $ 9,742.75 lien satisfied / proof 4/8/2012 $ 9.742.75

TOTAL $ 80,084.31

SBG Management (Marshal! Square Realty

QOPA 886619000

844 N. 6th St. 0003 7300 7503 [1/4/06 to 7/1/10 100733828 $§ 121,108.37 lien satisfied / proof 4/9/2012 $169,284.97
7/1/10 to 12/1/11 1112315624 | § 44,583.28 lien satisfied / proof 4/9/2012
12/1/11 to 3/15/12 120332040 | $ 3,593.32 lien satisfied / proof 4/9/2012

845 N. 7th St. 0003-2390-0622 |3/6/07 to 2/3/10 100230773 | §  88,546.49 lien satisfied / proof 4/9/2012 $157,848.30
2/3/10 to 3/5/12 120332042 ( §  69,302.81 lien satisfied / proof 4/8/2012

TOTAL § 327,134.27
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