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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE PHILADELPHIA. PA 19122-0050

Page: 1 of 2

Billing Date: 10/06/03

Account Number: 0023444792

MONTHLY STATEMENT

From 08/26/03 Thru 09/24/03

GENERAL INFORMATION

CONTACT US

Account for:.
FERN ROCK REALTY CORP. LP. 
PO BOX 121 
ABINGTON PA 19001

Payments Summary
09/29/03 Check $38.52

10/03/03 Check $19.26

Billina Summary

Past Due Amount 
Current Charges

Total Amount Due By 

Oct 29, 2003 $14,295.16

Gas Leaks & Emergencies 

Billing & General Information 

Appliance Service 

Theft of Gas

Foreign Language Assistance 

Hearing impaired TTY Line 

Representantes Que Hablan Espanol

215 235-1212 

215 235-1000 

215 235-2050 

215 684-6383 

215 235-1000 

215 236-4646 

215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F} 

1337 W. Erie Ave. {M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. {18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.0. Box 3500. Phila.. PA 19122-0050



FERN ROCK REALTY CORF. LP. 
PO BOX 121 
ABINGTON PA 19001

Page: 2 of 2

Billing Date: 10/06/03

Account Number: 0023444792

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and 
Adjustments

Current
Charges

Account
Balance

$14,333.68 $57.78 $14,275.90 $0.00 $19.26 $14,295.16

Current
Basic
Charges

SA ID# 6679618097, SMALL COMPLEX/HEAT ONLY 
Rate Class: General Service Commercial

Charges Prior to 09/01/03

Customer Charge @ $18.00.....................................

Commodity Charge 0 Ccf @ $0.75716 ..................

Gas Cost Rate 0 Ccf @ $0.57687...........................

Total Charges Prior to 09/01/03.....................................

Supply Charges

Commodity Charge 0 Ccf @ $0.76442 ..................

Total Supply Charges........................................................

Delivery Charges

Customer Charge @ $18.00.....................................

Distribution Charge 0 Ccf @ $0.56295 ..................

Gas Cost Adjustment 0 Ccf @ $0.02228 ..............

Total Delivery Charges......................................................

Pa Sales Tax 7% of $18.00.............................................

Total Current Billing Charges...........................................

$3.10

$0.00

$0.00

$3.10

$0.00

$0.00

$14.90

$0.00

$0.00

$14.90

$1.26

$19.26

Meter Detail Meter #: 1989360 Service Point: 168524725 Next Meter Read: Oct 28, 2003
Multiplier: 1.0000 Gas Pressure Factor: 1.000

From Til TIPP:PI: To1:?i|TlPiiPf T/PP?
''::T Usage :::j: ::::J.i':C6rvveirslah j:: ft.: i:':;:;:

;;::^Difference':i.JCcfJ^:?;Feictof:ViThermiB::i: :};.'Date Reading'; i;Type f  ̂Readingi ':: iType-;r::.'.-

08/26/2003 15556 Actual 09/24/2003 15556 Actual 0 0.00 1.042 0.00

Energy
Usage
Information

SA ID# 6679618097, SMALL COMPLEX/HEAT ONLY
COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
0.0 0.0
29 30

$0.66 $0.64

2000
HISTORICAL DATA

SONDJ FMAMJ JAS

LAST 12 MONTHS 

Total Ccf 5026.00
Avg Ccf 418.83

□ Accuai
□ Estimated



1 of 2 

08/06/04
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page:

Billing Date:

Account Number: 0253720512

MONTHLY STATEMENT

From 06/25/04 Thru 07/27/04 

Billing Cycle Number: 22

Account for:
FERN ROCK REALTY CORP. L.P. 
PO BOX 121 
ABINGTON PA 19001

Billina Summary

Past Due Amount 
Current Charges

$35,755.37
$19.26

Total Amount Due By

Aug 31, 2004 $35,774.63

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia

(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. <M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH) 

5230 Chestnut St. <M. T, W.F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payable to PGW.

•£
v_

Place "X" in box for 
address corrections. Prim 
corrections on reverse side.

Account Number: 0253720512
Due Date: Aug 31, 2004
Please Pay: $35,774.63

Amount Enclosed:

1909 1 MB 0.309 ***AUTO**MIXED AADC 303

liiillliliillimlMminiliiiiiilliililiiilliililiiilliili

FERN ROCK REALTY CORP. L.P.
PO BOX 121 
ABINGTON PA 19001

.1...
Philadelphia Gas Works 
P.O. Box 7789
Philadelphia, PA 19101-7789

25

□□02S37E051BfiOD0DDDO3S77Mb3fl



EXPLANATION OF TERMS

BUDGET PLAN
This plan is available to all residential customers who are not in 
arrears. It spreads your payments evenly over a 12 month plan. 
You may start the Budget Plan at any time. To do so, or for more 
information, call 215 235-1000 or visit any of our Customer 
Service Centers.

PAYMENT AGREEMENT PLANS
If you are in arrears and cannot pay your full bill, PGW offers 
special payment plans. Call our Collection Department at 21 5 
235-1 777 or visit any of our Customer Service Centers.

METER READING INFORMATION
PGW shall use its best effort to obtain an actual meter reading 
regularly, and at least every six months for customers without 
automatic meter reading devices. When the meter is not read, we 
estimate your gas use. To avoid estimates, you may read your 
own meter and tell us the reading by calling 21 5 232-2244 at 
any time. We also offer stamped, pre-addressed post cards, 
which you can use to send us your meter reading by the specified 
date. To request a supply of these cards; call 21 5 235-1 000, or 
write us at P.O. Box 3500, Philadelphia, PA

CUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining the 
lines, meter reading and billing.

DISTRIBUTION CHARGES
The charge for delivery of natural gas from the city gate to the 
consumer.

COMMODITY CHARGE
The charge for basic gas supply service which is sold either by 
volume {ccf or mcf) or heating value Idekathermsl.

RIGHTS AND OBLIGATIONS

A summary of your rights and obligations as a PGW customer 
will be provided on an annual basis and may be obtained at any 
PGW Customer Service Center,

A Rate Schedule and an explanation of how to verify the 
accuracy of a bill and an explanation of the various charges, is 
available for inspection in all PGW's Customer Service Centers.

CCF
100 cubic feet of gas. This is a measure of gas usage.

MCF
1000 cubic feet of gas. This is a measure of gas usage.

GAS COST ADJUSTMENT
Amount billed or credited each month to account for differences 
between projected and actual gas supply costs of the Natural Gas 
Distribution Company.

DEKATHERMS (DTH)
A measure of the heat content value of gas. Gas usage is 
determined by multiplying the MCF used by the heat content 
value of the gas. One DTH equals approximately nine hundred 
seventy cubic feet.

NATURAL GAS DISTRIBUTION COMPANY fNGDC)
A state regulated natural gas utility which owns the gas lines and 
equipment necessary to deliver natural gas to the consumer.

Weather Normalization Adjustment tWNA)
An adjustment approved by the Pennsylvania Public Utility 
Commission as a way to help PGW stabilize its income and 
operate more efficiently within its budget during the heating 
season.

MIGRATION RIDER
Applies to customers switching to an alternative gas supplier or 
interruptible service. Credits or surcharges a customer's bill for 
gas costs that the company paid during the time that the 
customer bought gas from PGW but which have not yet been 
fully recovered from or paid back to customers.

NATURAL GAS SUPPLIER

If you have selected a Natural Gas Supplier other than PGW, the 
Natural Gas Supplier is responsible for the billing of Natural Gas 
Supplier charges. PGW will bill for gas delivery according to the 
tariff for your rate class.

Commodity prices and charges are set by the Natural Gas Supolier 
you have cncsen.
The Public Utilities Commission regulates the distribution prices 
and services.

Electronic Check Recovery Authorizstion

When v’O'j osv hv check, oreauthoriced hank draft, ACH, or bv a teleohone authorized transaction vou expressly authorize PGW, if your 
check is dishonored or returnee for any reason, tc eiectronicaiiy debn youi account for the amount of tne check plus a processing fee 

no I to exceed the state maximum legal limit (plus ail applicable sales ;?■:). The use of a check for ceymenT is your acknowledgement of
this policy and it?

CREDiT CARD: Mailing Address

□ □ P ~ A Pi D

Expratipn Date (IWo - Yr) 

Card Holder __________

Date

Signature

Citv _________________ State

Tciapno-e

Service Location (Address of Property)

Street_________________________________________________

LID

Telephone
)



FERN ROCK REALTY CORP. L.P. 
PO BOX 121 
ABINGTON PA 19001

Page: 2 of 2

Billing Date: 08/06/04

Account Number: 0253720512

Account
Summary

Previous
Balance

Payments ] Balance Brought 
Received Forward

Rrpuiro and 
Adjustments

Current
Charges

Account
Balance

$35,755.37 $0.00 $35,755.37 $0.00 $19.26 $35,774.63

Current
Basic
Charges

SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 0 Ccf @ $0.81653 ..................

Total Supply Charges.........................................................

Delivery Charges

Customer Charge @ $18.00......................................

Distribution Charge 0 Ccf @ $0.5986.....................

Gas Cost Adjustment @ -$0.00954 for 32 Days ..

Total Delivery Charges......................................................

Pa Sales Tax 7% of $18.00.............................................

Total Current Billing Charges............................................

$0.00

$0.00

$18.00

$0.00

$0.00

$18.00

$1.26

$19.26

Adjustment Adjustments f°r SA ID # 9935030987

Detail Late Payment Charge............................................................................................................ $0.00
Total Adjustments.......................................................................................................................... $0.00

Meter Detail Meter #: 1989388 Service Point:5202140018 Next Meter Read: Aug 26, 2004
Multiplier: 1.0000 Gas Pressure Factor: 1.000

From
Usage 

: " ICcf)Dutp Reading Type □■no Reading Difference Fuctur Therms

06/25/2004 18692 Actual 07/27/2004 18692 Actual 0 0.00 1.045 0.00

Energy
Usage
Information

SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY 
COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
0.0 0.0
32 34

$0.60 $0.57

HISTORICAL DATA

JASONDJ FMAMJJ

LAST 12 MONTHS 
Total Ccf 2.00
Avg Ccf o 17

□ Actual 
0 Estimated

o
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADBJ’HIA. PA 19122-0050

Page: 1 of 4

Billing Date: 04/07/10

Account Number: 0719354604

MONTHLY STATEMENT

From 02/23/10 thru 03/26/10 
Billing Cycle Number: 22

Account for:
FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549 
ABINGTON PA 19001

Payments Summary

03/22/10 Check 

Billina Summary

Past Due Amount 
Adjustments 
Current Charges

Total Amount Due By 
Apr 30, 2010 $18,469.08

$1,829.87

$16,057.52
$240.85

$2,170.71

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks. com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.mj

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

I 5

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

TV
Please return this portion with your payment.

Write your account number on your check or money order made payable to Philadelphia Gas Works

7

Place "X" in box Tor 
address corrections. Print 
corrections on reverse side.

Account Number: 0719354604
Due Date: Apr 30, 2010
Please Pay: $18,469.08

Amount Enclosed:

20666 2 AT 0.482 * * * * * * AUTO* 3-DIGIT 190

FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549 
ABINGTON PA 19001

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

0D071R3SMbDMfi00000D01fiMbRDfib



EXPLANATION OF TERMS

BUDGET PLAN
This plan is avaiiabls io all rasicien-iial cus!o;Ti;*rs v/ho ars not in 
arroars. It spreads your payments over a 12 month plan.
You rnay start the Budget Plan at any time. To do so, or for mote 
inforiTidiior,, oaii 21 5 235-1000 or visit any of our Customer 
Gei vies Centers.

PAYMENT -vCRcEMEUT PLA-US-
lf you are behind and cannot pay your fuil bill, PGW efiers 
special payment plans. Call our Collection Department at 215 
235-1777 or visit any of our Customer Service Centers.

METER READING INFORMATION
PGW shall use its best effort to obtain an actual meter reading 
regularly, and at lees; every six months for customers without 
automatic meter reading devices. When the meter is not read, we 
estimate your gas use. To avoid estimates, you may read your 
own meter and tell us the reading by Calling 215 232-224-4 at 
any time. We also offer stamped, pre-addressed post sards, 
which you can use to send us your meter reading by the specified 
date, To request a supoly of these cards, call 215 235-1000, or 
write us at P.O. Box 3500. Philadelphia. PA

QUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining the 
lines, mete r reading and billing.

C-CF

MCF
1000 cubi-: feet of oas. This is e me a a ire of cos usage.

.Amount billed o; credited each month to account for di'ferences 
between projected and actual qas supply cost:, of the Natural Gas 
Distribution Company.

DEKAi rf^RMS ''DTH)
A measure of the heat content value of gas. Gas usage is 
determined Dv multiplying the iviCF used by the heat content 
value of the gas. One DTH eoiiais approximately n|i;ie h’lmmec 
seveniy. cubic feet.

NATURAL GA2 DIETRiBUTjON COMPA.iyy iTiGDCi 
A state reguiatec1 natural os' utility which owns the css linos and 
equipment necessary to deliver natural gas to the consumer.

Waothei Normalization Adiuctmen’ .(WNAj 
An adjusi-ment approved by the Pennsyivania Public Utility 
Connissio' as a wsv v:- help PGW stabilize its income and 
operate more eYiciendy within its budget during me heating 
season.

DISTRIBUTION CHARGER
The charge ior delivery of natural gas from the city gate to the 
con sumer.

COMMODITY CHa.RG e
Trie charge for basic, ga? supply service which is sold either by 
volume (ccf or met) or hosting value (dekaiirerms!.

MIGRATION RIDER 
.Replies to customers swiicoing 
interruptible service Credits oi

;uC rscov'-'eb f-on' or oaid be;

RIGHTS AND OSLIGATiON; fy . L ew

aliernatn'e t;as suppli-w or 
lames euston'rer's biii for

A sun'im&rv of your nahts and obiioa.jt'no as a PGW customer

acc-.uacy of a biii an:: an exoisnatior- of me 'van:;'.;? cnaroes 
>v:l be made zvaiizble uoon -equest

3 I <jji0 >o B i Ms

- /r7yW

vocf

7



FERN ROCK GARDENS REALTY CORP. LP.
PO BOX 549
ABINGTON PA 19001

Page: 2 of 4

Billing Date: 04/07/10

Account Number: 0719354604

)/

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Fomard

Repairs and 
Adjustments

Current
Charges

Account
Balance

$17,887.39 $1,829.87 $16,057.52 $240.85 $2,170.71 $18,469.08

Current
Basic
Charges

SA ID# 5597548861, LARGE COMPLEX/NON-HEAT 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 149.19 Ccf @ $0.75437 .....

Total Supply Charges......................................................

Delivery Charges

Customer Charge® $18.00...................................

Distribution Charge 149.19 Ccf @ $0.72796.....

Gas Cost Adjustment @ -$0.0294.........................

Total Delivery Charges...................................................

Supply Charges

Commodity Charge 775.81 Ccf @ $0.7635........

Total Supply Charges......................................................

Delivery Charges

Customer Charge @ $18.00....................................

Distribution Charge 775.81 Ccf @ $0.76362.....

Gas Cost Adjustment @ -$0.02895.......................

Total Delivery Charges...................................................

CITY SALES TAX 1% OF $1,397.06 ....................

STATE/CITY SALES TAX 7% OF $1,397.06.......

Total Current Billing Charges.........................................

SA ID# 5109682157, SMALL COMPLEX/NON-HEAT 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 64.35 Ccf @ $0.75437..

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $18.00............................

Distribution Charge 64.35 Ccf @ $0.72796..

Gas Cost Adjustment @ -$0.0294..................

Total Delivery Charges.............................................

Supply Charges

Commodity Charge 334.65 Ccf @ $0.7635 ..

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $18.00............................

Distribution Charge 334.65 Ccf @ $0.76362 

Gas Cost Adjustment @ -$0.02895...............

$112.55 

$112.55

$2.90 

$108.61 

$4.39 CR 
$ 107.12

$592.33

$592.33

$15.10 

$592.42 

$22.46 CR 

$585.06 

$13.97 

$97.79 

$1,508.82

$48.55

$48.55

$2.90 

$46.85 

$1.89 CR 

$47.86

$255.50

$255.50

$15.10 

$255.54 
$9.69 CPO

"Total Ploliwarx/ T'Karooc



FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549
ABINGTON PA 19001

Page: -3 of 4

Billing Date: 04/07/10

Account Number: 0719354604

CITY SALES TAX 1% OF $612.86................................................................................... $6.13

STATE/CITY SALES TAX 7% OF $612.86..................................................................... $42.90

Total Current Billing Charges................................................................................................... $661.89

Current Charges For All SAs............................................................................................................ $2,170.71

Adjustment Adjustments for SA ID # 5597548861
petgjj| Late Payment Charge......................................................................................................... $169.91

Adjustments for SA ID # 5109682157

Late Payment Charge.......................................................................................................... $70.94

Total Adjustments............................................................................................................................... $240.85



FERN ROCK GARDENS REALTY CORF. L.P. 
PO BOX 549 
ABINGTON PA 19001

Page: 4 of 4

Billing Date: 04/07/10

Account Number: 0719354604

Meter Detail Meter #: 2027209 Service Point: 997261 2206 Next Meter Read: Apr 27, 2010
Multiplier: 1,0000 Gas Pressure Factor: 1.000

Total if;:*

ill; Difference • • (Ccf) Factor ThermsDate Reading Type

02/23/2010 33772 Actual 03/26/2010 34697 Actual 925 925.00 1.023 946.27

Meter Detail Meter #: 2035385 Service Point:997261 2207 Next Meter Read: Apr 27, 2010
Multiplier: 1.0000 Gas Pressure Factor: 1.000

Frr.m T»» Usage Conversion Total

Difference (Ccf) Factor ThermsDute Rending Typo Delta rtcadinq 1 ype

02/23/2010 16813 Actual 03/26/2010 17212 Actual 399 399.00 1.023 408.17

Energy
Usage
Information

SA ID# 5597548861, LARGE COMPLEX/NON-HEAT
COMPARATIVE GAS USAGE THIS MONTH h

200O1-

This Year Last Year 1600- 
1200-- 
8001Avg Daily Usage (Ccf) 30.0 34.0

Billing Days 31 30 4oa

HISTORICAL DATA

Avg Daily Cost $48.67 $60.46
iHhulM
MAMJ JASONDJ FM

LAST 12 MONTHS 

Total Ccf 9666.00
Avg Ccf 805.50

■ Actual 
E3 Estimated

Energy
Usage
Information

SA ID# 5109682157, SMALL COMPLEX/NON-HEAT 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 13.0 13.0
Billing Days 31 30
Avg Daily Cost $21.35 $23.62 MAMJ JASONDJ FM

LAST 12 MONTHS 

Total Ccf 3904.00
Avg Ccf 325.33

■ Actual 
0 Estimated

w



PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page: 1 of 4

Billing Date: 07/05/11

Account Number: 0719354604

MONTHLY STATEMENT

From 05/25/11 thru 06/27/11 
Billing Cycle Number: 22

Account for:
FERN ROCK GARDENS REALTY CORP. L.P. 
PO BOX 549 
ABINGTON PA 19001

Payments Summary

06/17/11 Check $2,120.61

Billina Sijrnmary

Past Due Amount $35,131.17
Adjustments $525.54
Current Charges ,, ^ SI,506.13

Total Amount Due By

Jul 28, 2011 $37,162.84

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks. com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. {T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. <M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. {18% yearly)

5

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500. Phila.. PA 19122-0050

A

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Account Number: 0719354604
Due Date: Jul 28, 2011
Please Pay: $37,162.84

Pbicc "X" in box for 
address corrcciicm.s. Prim 
corrections on reverse side.

Amount Enclosed:

21678 2 AT 0.490 ^ * * *• * * AUTO* *■ 3-DIGIT 190
li ullli li rl I. MII iHin ||||imiIi!i ilnNilu ilu II t! nli tl il

FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549 
ABINGTON PA 19001

.1... hiiiiillihillinl

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

□ □071R3SML,0MaDD0DDDD371bBfl4S



EXPLANATION OF TERMS

BUDGET PLAN
This plan is available to all residential customers who are not in 
arrears. It spreads your payments over a 12 month plan.
You may start the Budget Plan at any time. To do so, or for more 
information, call 215 235-1000 or visit any of our Customer 
Service Centers.

PAYMENT AGREEMENT PLANS
If you are behind and cannot pay your full bill, PGW offers 
special payment plans. Call our Collection Department at 215 
235-1777 or visit any of our Customer Service Centers.

METER READING INFORMATION
PGW shall use its best effort to obtain an actual meter reading 
regularly, and at least every six months for customers without 
automatic meter reading devices. When the meter is not read, we 
estimate your gas use. To avoid estimates, you may read your 
own meter and tell us the reading by calling 215 232-2244 at 
any time. We also offer stamped, pre-addressed post cards, 
which you can use to send us your meter reading by the specified 
date. To request a supply of these cards, call 215 235-1000, or 
write us at P.O. Box 3500, Philadelphia, PA

CUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining the 
lines, meter reading and billing.

DISTRIBUTION CHARGES
The charge for delivery of natural gas from the city gate to the 
consumer.

COMMODITY CHARGE
The charge for basic gas supply service which is sold either by 
volume (ccf or mcf) or heating value (dekatherms).

RIGHTS AND OBLIGATIONS

A summary of your rights and obligations as a PGW customer 
•will be made available upon request.

A Rate Schedule and an explanation of how to verify the 
accuracy of a bill and an explanation of the various charges 
will be made available upon request.

Electronic Check Recovery Authorisation

When you pay’ oy cneck, pra-iuihonced conk draft. ACH. o by a 
telephone; auihohred transaction you exp’-oco'y auibohoob PGV7. 
if your check is dishonored or I'eiui'nec; to? any reaion in 
olectronicalA bobi; volh accouni for the amum; n; the one.A 
plus ?. p"ocees:ng we roi i-;, exceed trie ewm maximum leg-;1 
limii i Dins all applicable- seios ta;.}. Tire use of a check for 
payment w you: acknov.'ied jement o: this policy and i;c terms.

CCF
100 cubic feet of gas. This is a measure of gas usage.

MCF
1000 cubic feet of gas. This is a measure of gas usage.

GAS COST ADJUSTMENT
Amount billed or credited each month to account for differences 
between projected and actual gas supply costs of the Natural Gas 
Distribution Company.

DEKATHERMS fDTH)
A measure of the heat content value of gas. Gas usage is 
determined by multiplying the MCF used by the heat content 
value of the gas. One DTH equals approximately nine hundred 
seventy, cubic feet.

NATURAL GAS DISTRIBUTION COMPANY (NGDC1 
A state regulated natural gas utility which owns the gas lines and 
equipment necessary to deliver natural gas to the consumer.

Weather Normalization Adjustment j'WNA)
An adjustment approved by the Pennsylvania Public Utility 
Commission as a way to help PGW stabilize its income and 
operate more efficiently within its budget during the heating 
season.

MIGRATION RIDER
Applies to customers switching to an alternative gas supplier or 
interruptible service. Credits or surcharges a customers bill for 
gas costs that the company paid during the lime that the 
customer bought gas from PGW but which have noi yet been 
fully recovered from or paid back to customers.

NATURAL GAS SUPPLIER

If you.have selected a Natural Gas Supolier other ih-.-r PGW. the 
Natural Gas Supplier rs responsible for the hilknc o' Natural Gas 
Supplier charges. PGW will bill for gas delivery according >c the 
tariff for your rate class.

Commodity prices and charges are set by the Natural Gas Supplier 
you have chosen.
The Public Utilities Commission regulates the di.etr'.n.nio" puces 
and services.

MartTig Address

Serwge Lcca:.: rt (AcoGrSS- 7* PiAbiAw ' 

Street______________________________________

-IT _ _

ieAphone



FERN ROCK GARDENS REALTY CORP. L.P. 
PO BOX 549 
ABINGTON PA 19001

Page: 2 of 4

Billing Date: 07/05/1 1

Account Number: 0719354604

Account
Summary

Previous
Balance

Payments Balance Brought 
Received Forward

Repairs and Current
Adjustments Charges

Account
Balance

$37,251.78 $2,120.61 $35,131.17 $525.54 $1,506.13 $37,162.84

Current
Basic
Charges

SA ID# 5597548861, LARGE COMPLEX/NON-HEAT 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 122.18 Ccf @ $0.66778.....

Total Supply Charges......................................................

Delivery Charges

Customer Charge @ $18.00...................................

Distribution Charge 122.18 Ccf @ $0.76307.....

Gas Cost Adjustment @ -$0.01378......................

Total Delivery Charges...................................................

Supply Charges

Commodity Charge 549.82 Ccf @ $0.65728.....

Total Supply Charges......................................................

Delivery Charges

Customer Charge @ $18.00...................................

Distribution Charge 549.82 Ccf @ $0.77884.....

Gas Cost Adjustment @ -$0.04798......................

Total Delivery Charges...................................................

CITY SALES TAX 1 % OF $954.36........................

STATE/CITY SALES TAX 7% OF $954.36..........

Total Current Billing Charges.........................................

SA ID# 5109682157, SMALL COMPLEX/NON-HEAT 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 55.09 Ccf @ $0.66778..

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $ 1 8.00............................

Distribution Charge 55.09 Ccf @ $0,76307..

Gas Cost Adjustment (5) -$0.01378...............

Total Delivery Charges .............................................

Supply Charges

Commodity Charge 247.91 Ccf @ $0.65728

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $18.00............................

Distribution Charge 247.91 Ccf (5) $0.77884

Gas Cost Adjustment @ -$0.04798...............

Total Delivery Charges.............................................

$81.59

$81.59

$3.27 

$93.23 

$1.68 CR 

$94.82

$361.38

$361.38

$14.73 

$428.22 

$26.38 CR 

$416.57 

$9.54 

$66.81 

$1,030.71

$36.79
”$36.79

$3.27 

$42.04 

$0.76 CR 

$44.55

$162.95

$162.95

$14.73 

$193.08 

$11.89 CR 

$195.92



FERN ROCK GARDENS REALTY CORP. L.P.
PO BOX 549
ABINGTON PA 19001

CITY SALES TAX 1% OF $440.21 ................................................................................... $4.40

STATE/CITY SALES TAX 7% OF $440.21..................................................................... $30.81

Total Current Billing Charges................................................................................................... $475.42

Current Charges For All SAs............................................................................................................ $1,506.13

Page: 3 of 4

Billing Date: 07/05/11

Account Number: 0719354604

Adjustment Adjustments for SA ID # 5597548861
Late Payment Charge......................................................................................................... $360.39

Adjustments for SA ID # 5109682157

Late Payment Charge......................................................................................................... $165.15
Total Adjustments............................................................................................................................... $525.54

anfisi-P-nnr.s



FERN ROCK GARDENS REALTY CORF. LP. 
PO BOX 549 
ABINGTON PA 19001

Page: 4 of 4

Billing Date: 07/05/11

Account Number: 0719354604

Meter Detail Meter #; 2027209 Service Point: 9972612206 Next Meter Read: Jul 26, 2011
Multiplier: 1.0000 Gas Pressure Factor: 1.000

Difference'Bi;:::! 'iCcfT Factor i Tfiierms. i.i; j:Date Reading Type Date Reading Type

05/25/2011 44478 Actual 06/27/2011 45150 Actual 672 672.00 1.013 680.73

Meter Detail Meter #: 2035385 Service Point: 9972612207 Next Meter Read: Jul 26. 2011
Multiplier: 1.0000 Gas Pressure Factor: 1.000

"" “ From ‘ “ To ~
Conversion -

Factor

Total

ThermsDiitt* Rnnri-'.g Typo DllTC Reading Typo . Difference (Ccf*

05/25/2011 21870 Actual 06/27/2011 22173 Actual 303 303.00 1.013 306.93

Energy
Usage
Information

SA ID# 5597548861, LARGE COMPLEX/NON-HEAT 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 20.0 17.0
Billing Days 33 31
Avg Daily Cost $31.23 $26.16

1000
HISTORICAL DATA

JJASONDJ FMAMJ

LAST 12 MONTHS 

Total Ccf 8868.00
Avg Ccf 739.00

■ Actual 
0 Estimated

Energy
Usage
Information

SA ID# 5109682157, SMALL COMPLEX/NON-HEAT 
COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
9.0 8.0
33 31

$14.41 $12.83

500r
HISTORICAL DATA

J JASONDJFMAMJ

LAST 12 MONTHS 

Total Ccf 4102.00
Avg Ccf 341.83

■ Actual 
0 Estimated



PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page:

Billing Date:

Account Number:

1 of 2 

05/04/12 

0253720512

MONTHLY STATEMENT

From 03/27/12 thru 04/25/12 

Billing Cycle Number: 22

Account for:
Fern Rock Gardens Realty Co. L.P. 
PO BOX 549 
ABINGTON PA 19001

Billina Summary

Past Due Amount $65,478.43
Adjustments $893.34
Current Charges $469.12

Total Amount Due By

May 30, 2012 $66,840.89

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 

Billing & General Information 

Appliance Service 

Theft of Gas

Foreign Language Assistance 

Hearing impaired TTY Line 

Representantes Que Hablan Espanol

215 235-1212 

215 235-1000 

215 235-2050 

215 684-6383 

215 235-1000 

215.236-4646 

215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.mj 

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, FJ 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. {18% yearly)

'.v

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.0. Box 3500. Phila., PA 19122-0050

A
Please return this portion with your payment.

Write your account number on your check or money order made payable to Philadelphia Gas Works

Q

Place "X" in box for 
address corrections. Print 
corrections on reverse side.

Account Number: 
Due Date:
Please Pay:

0253720512 
May 30. 2012 

$66,840.89

Amount Enclosed:

25664 1 AT 0.374 ****** * AUTO * * 3-DIGIT 190
iMiHl.lMllMilliimilllhinMnliiililM.liilltinlnlii

Fern Rock Gardens Realty Co. L.P.
PO BOX 549 
ABINGTON PA 19001

11H I MI III I li ll 111

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

□ □□BSBTBDSIBADODODODbtjflMOflRM
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Fern Rock Gardens Realty Co. L.P. 
PO BOX 549 
ABIISIGTON PA 19001

Page: 2 of 2

Billing Date: 05/04/12

Account Number: 0253720512

Account
Summary

Pievtous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and 
Adju tments

Current
Charges

Account
Balance

$65,478.43 $0.00 $65,478.43 $893.34 $469.12 $66,840.89

Current
Basic
Charges

SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 313 Ccf @ $0.51983..............

Total Supply Charges........................................................

Delivery Charges

Customer Charge @ $18.00.....................................

Distribution Charge 313 Ccf @ $0.72153..............

Gas Cost Adjustment @ -$0.022.............................

Weather Normalization Adjustment.........................

Total Delivery Charges.....................................................

CITY SALES TAX 1 % OF $434.37.........................

STATE/CITY SALES TAX 7% OF $434.37.............

Total Current Billing Charges...........................................

$162.71

$162.71

$18.00 

$225.84 

$6.89 CR 

$34.71 

$271.66 

$4.34 

$30.41 

$469.12

Adjustment Adjustments for SA ID # 9935030987
Qgtgjj Late Payment Charge......................................................................................................... $893.34

Total Adjustments.......................................................................................................................... $893.34

Meter Detail Meter #: 1989388 Service Point:5202140018 Next Meter Read: May 25, 2012
Multiplier: 1.0000 Gas Pressure Factor: 1.000

To ll:;';! Usage - : ^Conversion 1

:: Factor

total I:.:.'; 

i Therms :LDate Date Reading-;!; lli'liTvpe'LlT; : Difference;"

03/27/2012 72853 Actual 04/25/2012 73166 Actual 313 313.00 1 .032 l 322.92

Energy
Usage
information

SA ID# 9935030987, LARGE COMPLEX-HEAT ONLY

COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
11.0 29.0

29 29
$16.18 $46.46

5000i
•lOOOf
3000r
20Q0--
100c>n

qJLL

HISTORICAL DATA

AMJ JASONDJ FMA

LAST 12 MONTHS 

Total Ccf 8916.00
Avg Ccf 743.00

□ Actual 
Q Estimated



SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 3

MAR - 4 2015

PA PUBLIC UTILITY COMMISSION 
SECRETARY’S BUREAU



1 of 2 

02/04/10
PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page:

Billing Date:

Account Number: 9125007651

MONTHLY STATEMENT

From 12/28/09 thru 01/26/10 

Billing Cycle Number: 22

Account for:
MARCHWOOD APTS 
5515 WISSAHICKON AVENUE 
PHILADELPHIA 19144 
PO BOX 549 
ABINGTON PA 19001 
Payments Summary

01/27/10 Check 

Billing Summary

Past Due Amount 
Current Charges

$8,375.41

$11,153.41 * 
$14,440.86

Total Amount Due By

Mar 02, 2010 $25,594.27

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS

(Hours 9 a.m. - 5 p.m.)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. {M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH) 

5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amour* 
monthly. (18% yearly)

Charge is calculated at 1.5%

Que^'

P.
adc.
com.

22036 1 A'i 
in 111 it 1111 in 111 it it

VJ

///
F ¥

9

ilhmiiiliM

9125007651 
Mar 02, 2010 

$25,594.27

JL

liiMimmilHimmf in

MARCHWOOD 
5515 WISSAHIC 
PHILADELPHIA 15 
PO BOX 549 
ABINGTON PA 1900

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

□ 0*U2SDD7b51fl0DDDDD0255TME77
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Page: 2 of 2

Billing Date: 02/04/10

Account Number: 9125007651

MARCHWOOD APTS 
5515 WISSAH1CKON AVENUE 
PHILADELPHIA 19144 
PO BOX 549 
ABINGTON PA 19001

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and Current
Adjustments Charges

Account
Balance

$19,528.82 $8,375,41 $11,153.41 $0.00 $14,440.86 $25,594.27

Current
Basic
Charges

SA ID# 9961788347, 5515 WISSAHICKON AVE 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 9,798 Ccf @ $0.75437 ...

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $18.00..............................

Distribution Charge 9,798 Ccf @ $0.72796 ...

Gas Cost Adjustment @ -$0.0294...................

Weather Normalization Adjustment...................

Total Delivery Charges.............................................. .

Total Current Billing Charges...................................

$7,391.32

$7,391.32

$18.00 

$7,132.55 

$288.06 CR 

$187.05 

$7,049.54 

$14,440.86

Meter Detail Meter #: 1989624
Multiplier: 1.0000

Service Point:9972612153 
Gas Pressure Factor: 1.000

Next Meter Read: Feb 23, 2010

From ------To ^
Conversion

FiictO'Drtlf Rnudmg Tvrw Dnti> iT:;: ^Reading.- Ivors Difterenea (Ccf) Therms

12/28/2009 28930 Actual 01/26/2010 38728 Actual 9798 9798.00 1.019 9983.18

Energy
Usage
Information

SA ID# 9961788347, 5515 WISSAHICKON AVE 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 338.0 366.0
Billing Days 29 32
Avg Daily Cost $497.96 $674.45

20000 
16000- 
1200 
800 
400

HISTORICAL DATA

Jt

JFMAMJJASONDJ

LAST 12 MONTHS 

Total Ccf 50983.00
Avg Ccf 4248.58

□ Actual 
Lj tsniruated

3



PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0060

Page: 1 of 4

Billing Date: 10/06/10

Account Number: 51 28000237

MONTHLY STATEMENT

From 08/26/10 thru 09/27/10 
Billing Cycle Number: 22

Account for:
MARCHWOOD APTS LTD 
PO BOX 549 
ABINGTON PA 19001

Billina Summary

Past Due Amount $475.28
Adjustments e-n(ii $7.11
Current Charges (0 $466.02

Total Amount Due By

Oct 29, 2010 $948.41

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill?
Or write to: PGW P.O.

Please call us before the Due Date at 215-235-1000. 
Box 3500, Phils.. PA 19122-0050



MARCHWOOD APTS LTD 
PO BOX 549 
ABINGTON PA 19001

Page: 2 of 4

Billing Date: 10/06/10

Account Number: 5128000237

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and 
Adjustments

Current
Charges

Account
Balance

$475.28 $0.00 $475.28 $7.1 1 $466.02 $948.41

Current
Basic
Charges

SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 28.91 Ccf @ $0.71857................

Commodity Charge 156.09 Ccf @ $0.72449.............

Total Supply Charges..............................................................

Delivery Charges

Customer Charge @ $18.00..........................................

Waive Customer Charge...................................................

Distribution Charge 28.91 Ccf @ $0.74711 .................

Distribution Charge 156.09 Ccf @ $0.73464.............

Gas Cost Adjustment @ -$0.06718...............................

Gas Cost Adjustment @ -$0.03399...............................

Total Delivery Charges...........................................................

CITY SALES TAX 1 % OF $262.88................................

STATE/CITY SALES TAX 7% OF $262.88...................

Total Current Billing Charges..................................................

SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 16.56 Ccf @ $0.71857 

Commodity Charge 89.44 Ccf @ $0.72449

Total Supply Charges.............................................

Delivery Charges

Customer Charge @ $18,00.........................

Distribution Charge 16.56 Ccf @ $0.7471 1 

Distribution Charge 89.44 Ccf (5) $0.73464

Gas Cost Adjustment @ -$0.06718.............

Gas Cost Adjustment @ -$0.03399.............

Total Delivery Charges..........................................

CITY SALES TAX 1% OF $168.62 ..............

STATE/CITY SALES TAX 7% OF $168.62..

Total Current Billing Charges................................

Current Charges For All SAs.................................

$20.77

$113.09

$133.86

$18.00 

$18.00 CR 

$21.60 

$114.67 

$1.94 CR 

$5.31 CR 

$129.02 

$2.63 

$18.40 

$283.91

$11.90 

$64.80 

$76.70

$18.00 

$12.37 

$65.70 

$1.11 CR 

$3.04 CR 

$91.92 

$1.69 

$1 1.80 

$182.11 

$466.02

Adjustment Adjustments for SA ID # 6430067219
Late Payment Charge........................................................................................................... $4.32

Adjustments for SA ID # 6676751050
Late Payment Charge........................................................................................................... $2.79 ^



MARCHWOOD APTS LTD
PO BOX 549
ABINGTON PA 19001

Page: 3 of 4

Billing Date: . 10/06/10

Account Number: 5128000237

Total Adjustments $7.11
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<3
MARCHWOOD APTS LTD
PO BOX 549
ABINGTON PA 19001

Page: 4 of 4

Billing Date: 10/06/10

Account Number: 5128000237

Meter Detail Meter #: 1970015 Service Point:9972613900 Next Meter Read: Oct 26, 2010
Multiplier: 1.0000 Gas Pressure Factor: 1.000

Fron

Difference (Ccf)

Conversion Total

Factor ThermsDiitr ttauri ng Type Dnte Ko.vung Tyr*1

08/26/2010 7351 Actual 09/27/2010 7536 Actual 185 185.00 1.018 188.33

Meter Detail Meter #: 2024115 Service Point: 9972613901 Next Meter Read: Oct 26, 2010
Multiplier: 1.0000 Gas Pressure Factor: 1.000

Fran' To Usage Conversion Total

Difference {Ccf} Factor ThermsDote Reading Typ* Date Reading Type

08/26/2010 3974 Actual 09/27/2010 4080 Actual 106 106.00 1.018 107.90

Energy
Usage
Information

SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf} 6.0 2.0
Billing Days 32 30
Avg Daily Cost $8.87 $0.00

500 
400- 
300- 
200-

oM

HISTORICAL DATA

Jmuimi
SONDJ FMAMJ JAS

LAST 12 MONTHS 

Total Ccf 2304.00
Avg Ccf 192.00

■ Actual 
13 Estimated

Energy
Usage
Information

SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
3.0 1.0
32 30

$5.69 $0.00

200
leoj- _

UuiM
HISTORICAL DATA

SONDJ FMAMJJAS

LAST 12 MONTHS 

Total Ccf 1064.00
Avg Ccf 88.67

■ Actual 
S Estimated



PHILADELPHIA GAS WORKS
Gas Leak Emergencies: 215-235-1212
Billing & General Information (English & Espanol): 215-235-1000 
Access Your Account Online: www.pgworks.com

PB 20120605200002.ctat-90891-000000918

Page:

Billing Date: 
Account Number:

1 of 4 

Jun 06, 2012 

5128000237

MONTHLY STATEMENT

From Apr 25, 2012 thru May 25, 2012
MARCHWOOD APTS LTD 
PO BOX 549 
ABINGTON PA 19001

Billing Summary

Past Due Amount 
Current Charges 
Adjustments

Energy Usage Information

$5,677.50 
$471.15 ti 

$79.14

Total Amount Due By
Jun 28, 2012 $6,227.79

H Actual E3 Estimated HI Prior Year

• For the last 12 months:
- Your total usage is 3841 Ccf.
- Your average monthly usage Is 320.09 Ccf.

Introducing your newly designed PGW bill. Dear Customer: PGW's new bill design is here. User-friendly features include a 
24-month energy usage chart, average year-over-year daily energy cost, an easier-to-read bill summary on the front page and space 
for customized messages.

Each month, this area will have timely messages, important updates and useful contact information.

Need help paying your bill? PGW can help. Are you having trouble keepinq up with your bills? Have you received a past due 
or shutoff notice? Don’t suffer in silence any longer. Contact PGW today and let us help you manage your gas bills.

Questions or Complaints about your bill? Please "all us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

Account Number:
Due Date:

Place MX" in box for Please Pay:

address corrections. Print 
corrections on reverse side.

Amount Enclosed: 2

5128000237 
Jun 28, 2012 

$6,227.79

045446 000000916

ha

MARCHWOOD APTS LTD 
PO BOX 549
ABINGTON PA 19001-0549

&

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

23

OOSlEflOOOEaVflOOOOOOODbEE??^
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PB 2012Q6O52OOOO2.dat-9O892-OOOOQO916

GENERAL INFORMATION • ' '

ACCESS YOUR ACCOUNT ONLINE 
www.pgworks.com

CTACT US BY PHONE
Leaks & Emergencies (24/7) 
g & General Information (Sam to 6pm, M-F) 

Appliance Service 
Report Theft of Gas 
Hearing Impaired TTY Line

VISIT A CUSTOMER SERVICE CENTER 
(9AM TO 5PM)

215-235-1212
215-235-1000
215-235-2050
215-684-6383
215-236-4646

Center City 
Germantown 
S. Philadelphia 
Frankford 
N. Philadelphia 
W. Philadelphia

1137 Chestnut St. (M, T, TH, F) 
212 W. Chelten Ave. (T, W, F) 
1601 S Broad St. (M, W,TH) 
4410 Frankford Ave. (T, TH, F) 
1337 W. Erie Ave. (M, W, TH) 
5230 Chestnut St. (M. T.W.F)

EXPLANATION OPTERMS

BUDGET PLAN - This plan is available to all residential customers who are not in arrears. It spreads your payments over a 12 month plan. 
You may start the Budget Plan at any time. To do so, or for more information, call 215 235-1000 or visit any of our Customer Service 
Centers.
CCF -100 cubic feet of gas. This is a measure of gas usage. DEKATHERMS (DTH) - A measure of the heat content value
of gas. Gas usage is determined by multiplying the MCF used by the heat content value of the gas. One DTH equals approximately nine
hundred seventy cubic feet. MCF - 1,000 cubic feet of gas.
COMMODITY CHARGE - The charge for basic gas supply service which is sold either by volume (ccf or mcf) or heating value (dekatherms). 
CUSTOMER CHARGE - A monthly charge to cover NGDC costs such as maintaining the lines, meter reading and billing.
DISTRIBUTION CHARGES - The charge for delivery of natural gas from the city gate to the consumer.
GAS COST ADJUSTMENT - Amount billed or credited each month to account for differences between projected and actual gas supply costs 
of the Natural Gas Distribution Company.
METER READING INFORMATION - PGW shall use its best effort to obtain an actual meter reading regularly, and at least every six months 
for customers without automatic meter reading devices. When the meter is not read, we estimate your gas use. To avoid estimates, you may 
read your own meter and tell us the reading by calling 215 232-2244 at any time. We also offer stamped, pre-addressed post 
cards, which you can use to send us your meter reading by the specified date. To request a supply of these cards, call 215 235-1000, 
or write us at P.O. Box 3500, Philadelphia, PA 19122.
MIGRATION RIDER - Applies to customers switching to an alternative gas supplier or interruptible service. Credits or surcharges a 
customer’s bill for gas costs that the company paid during the time that the customer bought gas from PGW but which have not yet been fully 
recovered from or paid back to customers.
NATURAL GAS D STRIBUTION COMPANY (NGDC) - A state regulated natural gas utility which owns the gas lines and equipment 
necessary to deliver natural gas to the consumer.

f
lENT AGREEMENT PLANS - If you are behind and cannot pay your full bill, PGW offers special payment plans. Call our Collection 
tment at 215 235-1777 or visit any of our Customer Service Centers.

E SALES TAX - An approximate amount of your bill that is used to pay taxes to the Commonwealth of Pennsylvania.
FHER NORMALIZATION ADJUSTMENT (WNA) - An adjustment approved by the Pennsylvania Public Utility Commission as a way to . 

stabilize its income and operate more efficiently within its budget during the heating season.NATURAL GAS SUPPLIER;

If you have selected a Natural Gas Supplier other than PGW, the Natural Gas Supplier is responsible for the billing of Natural Gas Supplier 
charges. PGW will bill for gas delivery according to the tariff for your rate class.Commodity prices and charges are set by the Natural Gas 
Supplier you have chosen. The Public Utility Commission regulates the distribution prices and services.

RIGHTS & OBLIGATIONS

A summary of your rights and obligations as a PGW customer will be made available upon request. A Rate Schedule and an explanation of 
how to verify the accuracy of a bill and an explanation of the various charges will be made available upon request.

Mailing Address

Electronic Check Recovery Authorization

When you pay by check, preauthorized bank draft. ACH. or by a 
telephone authorized transaction you expressly authorized PGW, 
if your check is dishonored or returned for any reason, to 
electronically debit your account for the amount of the check 
plus a processing fee not to exceed the state maximum legal 
limit (plus all applicable sales tax). The use of a check for 
payment is your acknowledgement of this policy and its terms.

Name __________________________________

Street__ ___________ _______ ______ _______

City----------- ■--------- ----------- st3te -----------  Z'P

Telephone (______)______________________

Service Location (Address of Property)

Street__________________________________

City ___________________ State _______ Zip

Telephone (______)______________________



MARCHWOOD APTS LTD 
PO BOX 549 
ABINGTON PA 19001

PB_2CI120605200002.da!-90B93*000000916
Page: 3 of 4

Billing Date: Jun06,2012

Account Number: 5128000237

MeterDetail Meter#: 01970015 Cyc)e#:22 Next Meter Read: Jun 26,2012
Multiplier 1.0000 Gas Pressure Factor: 1.000

Usage Conversion Total
Difference (Ccf) Factor Themis

From To

Date Reading Type Date Reading Type

04/25/2012 11597 Actual 05/25/2012 11843 Actual 246 246.00 1.0185 250.55

Meter Detail Meter #: 02024115 Cycle #: 22 Next Meter Read: Jun 26, 2012
Multiplier 1.0000 Gas Pressure Factor: 1.000

Usage Conversion Total
Difference (Ccf) Factor Therms

From To

Date Reading Type Date Reading Type

04/25/2012 5961 Actual 05/25/2012 6058 Actual 97 97.00 1.0185 98.79

Current
Basic SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A
Charges Commercial Non-Heat

Supply Charges

Commodity Charge 246 Ccf @ $0.51983 ............................................................... $127.88

Total Supply Charges ...................................................................................................... $127.88

Delivery Charges

Customer Charge @ $18.00   $18.00

Waive Customer Charge ........................................................................................... -$18.00

Distribution Charge 246 Ccf @ $0.72153 ............................................................... $177.50

Gas Cost Adjustment @ -$0,022 ............................................................................. -$5.41

Total Delivery Charges ................................................................................................... $172.09

CITY SALES TAX 1% OF $299.97 .............................................................................. $3.00

STATE/CiTY SALES TAX 7% OF $299.97 ................................................................. $21.00

Total Current Billing Charges ......................................................................................... $323.97

SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
Commercial Non-Heat 

Supply Charges

Commodity Charge 97 Ccf @ $0.51983 ................................................................. $50.42

Total Supply Charges ...................................................................................................... $50.42

Delivery Charges

Customer Charge @ $18.00   $18.00

Distribution Charge 97 Ccf @ $0.72153 ................................................................. $69.99

Gas Cost Adjustment @-$0,022 ............................................................................. -$2.13
Total Delivery Charges ................................................................................................... $85.86

CITY SALES TAX 1% OF $136.28 .............................................................................. $1.36

STATE/CITY SALES TAX 7% OF $136.28 ................................................................. $9.54

Total Current Billing Charges ......................................................................................... $147.18

Current Charges For All SAs .......................................................................................... $471.15

ID



MARCHWOOD APTS LTD
PO BOX 549
ABINGTON PA 19001

PB_20120605200002.dal-90894-OQ^T00916

Page: 4 of 4

Billing Date: Jun 06, 2012
Account Number: 5128000237

Adjustment Adjustments for SA ID # 6430067219

Late Payment Charge ................................................................................................ $52.21

Adjustments for SA ID # 6676751050

Late Payment Charge ................................................................................................ $26.93

Total Adjustments ................................................................................................................ $79.14

Energy
Usage
Information

SA ID# 6430067219, 5515 WISSAHICKON AVE, PRL A
• 30 Billing days with Average Daily Temperature 63.9 eF.
• Your average daily cost is $10.80 compared to 

$9.66 last year.
• For the last 12 months:

- Your total usage is 2,654 Ccf.
* Your average monthly usage is 221.17 Ccf.

Actual 22 Estimated 113 Prior Year

Energy
Usage
Information

SA ID# 6676751050, 5515 WISSAHICKON AVE, PRL B
• 30 Billing days with Average Daily Temperature 63.9 °F.
• Your average daily cost is $4.91 compared to 

$5.42 last year.
• For the last 12 months:

- Your total usage is 1,187 Ccf.
- Your average monthly usage is 98.92 Ccf.

Actual ^ Estimated H Prior Year

Message
Center

Effective June 1,2012 PGW rates have changed. Commodity Charge decreased to $0.49950 per ccf. Gas 
Cost Adjustment decreased to $(0.02821). Distribution Charge decreased tc $0.71160. The changes will 
decrease the typical commercial heating bill by about $142,60 a year.

Effective June 1,2012 PGW rates have changed. Commodity Charge decreased to $0.49950 per ccf. Gas 
Cost Adjustment decreased to $(0.02821). Distribution Charge decreased to $0.71160. The changes will 
decrease the typical commercial heating bill by about $142.60 a year.

(



SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. 0-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

#
COMPLAINANT’S 

EXHIBIT 4

MAR - 4 Z015

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page:

Billing Date:

Account Number:

1 of 3 

06/19/06 

0101551535

MONTHLY STATEMENT

From 05/17/06 thru 06/16/06 
Billing Cycle Number: 11

Account for:
C/O DEVRA PULLEY
PO BOX 549
ABINGTON PA 19001

Payments Summary

06/06/06 Check $2,122.51

Rillina Summary

Past Due Amount $972.50
Adjustments $14.58
Current Charges $835.52

Total Amount Due By

Jul 13, 2006 $1,822.60

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 

Billing & General Information 

Appliance Service 

Theft of Gas

Foreign Language Assistance 

Hearing impaired TTY Line 

Representantes Que Hablan Espanol

215 235-1212 

215 235-1000 

215 235-2050 

215 684-6383 

215 235-1000 

215 236-4646 

215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.j 

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. <T, W, F) 

1601 S. Broad St. (M, W, TH} 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Bo* 350C, Phiia., PA 19122-0050

J)
Please return this portion with your payment.

Write your account number on your check or money order made payable to PGW.

r*l;u;c "X" in hiix lor 
utldrc.s.s convciion.v Prim 
coricciions on reverse side.

Account Number: 
Due Date:
Please Pay:

0101551535 
Jul 13, 2006 

$1,822.60

Amount Enclosed:

24758 1 AT 0.308 « * ** * *AUT0* ‘3-DIGIT 190

(m.I(I.I..[|m.II....... IIIIiiiiIiIiiIiiIIiIiiiIiiIIiIiiIiiIiI

C/O DEVRA PULLEY 
PO BOX 549 
ABINGTON PA 19001

H

Philadelphia Gas Works 
P.O. Box 17606
Baltimore, MD 21297-1606

□ooioissisasflcmooooooiaEEbo?
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CIO DEVRA PULLEY
PO BOX 549
ABINGTON PA 19001

Page: 2 of 3

Billing Date: 06/19/06

Account Number: 0101551535

Q
c=3]

Account
Summary

Previous
Balance

Payments
Received

Bulunca Brought 
Forward

Repairs and 
Adjustments

Current
Charges

Account
Balance

$3,095.01 $2,122.51 $972.50 $14.58 $835.52 $1,822.60

Current
Basic
Charges

SA ID# 3338317341, 1623 W CHELTEN AVE, A 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 189.93 Ccf @ $1.3119......

Total Supply Charges.....................................................

Delivery Charges

Customer Charge @ $18.00..................................

Distribution Charge 189.93 Ccf @ $0.6755......

Gas Cost Adjustment @ -$0.05558 for 14 Days

Weather Normalization Adjustment......................

Total Delivery Charges..................................................

Supply Charges

Commodity Charge 21 7.07 Ccf @ $1.16786....

Total Supply Charges....................................................

Delivery Charges

Customer Charge @ $18.00.................................

Distribution Charge 217.07 Ccf @ $0.71335 .... 

Gas Cost Adjustment @ -$0.04228 for 16 Days

Total Delivery Charges..................................................

Pa Sales Tax 7% of $780.86......................................

Total Current Billing Charges........................................

$249.17

$249.17

$8.40 

$128.30 

$10.56 CR 

$3.21 CR 

$122.93

$253.50

$253.50

$9.60 

$154.84 

$9.18 CR 

$155.26 

$54.66 

$835.52

Adjustment Adjustments for SA ID u 3338317341

Qg.jgj| Late Payment Charge.......................................................................................................... $1-1.58

Total Adjustments.......................................................................................................................... $14.58

Meter Detail Meter #: 2012780 Service Point: 9972295435 Next Meter Read: Jul 18. 2006
Multiplier: 1.0000 Gas Pressure Factor: 1.000

■ . . From' • : :Usage : : Conversion : total:.

Difference (Ccf) :: /Factor thermsDfite ' Reading ' Type Date ; : : Reading • ::: Type i

05/1 7/2006 55920 Achiiil 06/16/2006 56337 Actual 407 407.00 1.039 422.87

Energy
Usage
Information

SA ID# 3338317341. 1623 W CHELTEN AVE, A 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 14.0 1 1.0
Billing Days 30 32
Avg Daily Cost $27.85 $17.97

HISTORICAL DATA
2000 
IfiOO - 
200--

yHohrbI
J JASONDJ FMAMJ

LAST 12 MONTHS 

Total Ccf 9499.00
Avg Ccf 791.58

D Actual 
□ Estimated



C/O DEVRA PULLEY Page: 3 of. 3
PO BOX 549 Billing Date: 06/19/06
ABINGTON PA 19001 w

Account Number: 0101551535

Message
Center

Effective June 1, 2006 PGW rates have changed. Commodity Charge decreased to 
$1.16786 per CCF. Ga s Cost Adjustment increased to ${0.04228)'per CCF. Distribution
Charge increased to $0.71335 per CCF. The changes will decrease the typical 
commercialheating bill by about $412.43 a year.

u



!)-

rM'

PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page: 1 of 3

Billing Date: 06/17/11

Account Number: 0101551535

MONTHLY STATEMENT

From 05/16/11 thru 06/15/11 
Billing Cycle Number: 11

Account for:
CIO DEVRA PULLEY 
PO BOX 549 
ABINGTON PA 19001

Payments Summary

05/18/11 Check $1,511.20

Billina Summary

Past Due Amount $3,887.50
Adjustments $58.31
Current Charges ^ t; || $507.60

Total Amount Due By

Jul 12, 2011 $4,453.41

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 

Billing & General Information 

Appliance Service 

Theft of Gas

Foreign Language Assistance 

Hearing impaired TTY Line 

Representantes Que Hablan Espanol

215 235-1212 

215 235-1000 

215 235-2050 

215 684-6383 

215 235-1000 

215 236-4646 

215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia

(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH} 

4410 Frankford Ave. IT, TH, F) 

1337 W. Erie Ave. (M, W, TH) 

5230 Chestnut St. |M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

6



f-XPLANATION OP TP 11 MS

This I'll'il": is ('iv.'iilrjhls tfi Mil iM.siMMnliMl 'MiSl'MI'i.Wli'S rilM !‘iOl ill 

MirOMlS- II S|if0'<''!.!• ymn (ir-iy]Iiv;l Iis uVMi U 1;? I'nonth I'lan.

You mr-iv sK-ui ilv-j Bnrigol I'lan hi any limo. To ho so, ot for mnro 
ii if rji mo lion, rail| T i OOO 01 visil ariy r,f our Customer 
or-1 vies Crnic-is.

PAYMulTl AGifLI-'MI'Ml’ PLAI'JY
II you aro Dohirnl unil oanr.oi pay your full hill, PGW offers 
special p.-iymoi ii plans Call our Collw'Otion Dopaitinent at 2 15 
P;'i5-1777 or visit any of our Cu.stonior Goivioa Ceniois.

IviHIE R RPADIMG li-n-onivl AT I Ol'J
PGW shall usu its oiloil to oi'itoiii an aolual meter learlirni 
iepulahv mim1 at lon.st .-ivaiy six nioi'iil'is tor cusiome/s vviiiiou! 
automalic mmeir furi'luiu ',l0'G;es. Wlieii ll"io rriotoi is no! reah, vv'.- 
esliirifilr; yiiur rjas uso. To avoiri estimates, yon may marl your 
O'A’ii ivitper ann io|| us ilia roariiiivj try oAlliiVj 215 at
ciny tiirir-. Wo also otter .'.lamped, pm-addmssud (u.'.si carrls,
'vVliicli you onn use io send us yom iTieter learling by IliO spacilied 
dafe. lo r• 111ps;i oilin',iy of ilu'-so uai'dr,, call 2)5 2d5-l!.)00, rir 
vviile us ai T'O, Do;/ 3500, Philadelphia. PA

CU5TOMLR ' '.I'l/MAOt
A hint'ii.Piy c:f largo to >vr:r idrd'vd 't-nsfe such as u'tainfainiuc/ tire 
linns, moioi lou'.tirnj and hillin;.).

Pip r ft I bl. JTI Or i p| | AJ 07! ‘ 0
Tim ciiOM.jc Im lif'lrv'jiy <>1 naiutnl uas. Irom lim r.iiy gate to liie 

rniisunv.:

COMi’T'.'ljl I i '. \ i!

‘I ha dir-.nj.: t'.i hrYsic gas :..up|.)ly son/ico -.vhich is sold either by 
vrilurvm (:.■'! nil nn !) ot i.a-oliiig v-ilun (del<ri;|itJ.itns).

.'dG'ii-p, Ol'iLiGATiOMS

-A. M ii, i" • i '1 ' U| 11 |;l' ’ i. I , ,! 'll. rn " . > , 1 i"i'! !' .r irOl
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CGF
]o0 cul.'io teei of gas. This is a measure ot rjas usage.

MCF
1000 cuhio teot r-i gas. This is a ineasuto of gas usage.

GAS COST AD.mSTMl-IMT
Amnunt hilled or cieditetl each month lo aooounl tor diltGrences 
ijet^voen projected and actual gas supply costs of the Natural Gas 
Distribution Company.

DpKAj |-ll:HMS (DTI I)
A liieasuiG of lire hum conlenl valor:- of gas. Gas usage is 
dcderniinerl by multiplying I ho MCI- used by Hie heat content 
value- of Ihn gas. One DTH oguals approAmataly nine liunrlied 
sovenly cubic f;u't.

NATURAI. Ci AC DIG I lilQI.ll ION COMPANY (NGDCj 
A slate ioguiated natural gas utility whicli owns the gas lines and 
eguil.iment noemssary to ftelivor natutal gas to Hie consumer.

Weather NoririalUatiort Adiustmem (7/NA)
An arliusimenl approved liy Hie I'Ajunsylvania Puhlie '.ifiltty 
Commission as a way to liolp l:jGWf stal'ilize its income and 
opoiafo noxo olticienily within its !)udge! i.Unincj the heating

MIGRATION RIDER
Applies to cusiomers swindling to an alternative gas supplier or 
inienuptible service. Credits or surcharge.-; a customer's hill for 
gas costs thai the company paid doling the limo that lire 
customer bough! gas irom PGW hut which have not yet been 
fully recovoiod ifom or paid back to customers.

NATURAL GAS SUPPLIER

If yen have scioclod n Nuluml Gas Supplier olher than PGW. the 
iMami.-il Gas Yuppliof is inspnnsiblu loi ibC: billing or Nattual Gas 
' !ij|.plif-i -.1 I 'ftW vvil! bill fur gas delivery according lo ilia
;, || ill im VI .in l .III-: cl. ' V-
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C/0 DEVRA PULLEY
PO BOX 549
ABINGTON PA 19001

Page: 2 of 3

Billing Date: 06/17/11

Account Number: 0101551535

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and 
Adjustments

Current
Charges

Account
Balance

$5,398.70 $1,511.20
$3,887.50 |

$58.31 $507.60 $4,453.41

Current
Basic
Charges

SA ID# 3338317341, 1623 W CHELTEN AVE, A 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 1 T9.5 Ccf t® $0.66778...

Total Supply Charges................................................

Delivery Charges

Customer Charge @ $18.00.............................

Distribution Charge 1 19.5 Ccf @ $0.76307...

Gas Cost Adjustment @ -$0.01378................

Weather Normalization Adjustment...................

Total Delivery Charges .............................................

Supply Charges

Commodity Charge 119.5 Ccf @ $0.65728...

Total Supply Charges................................................

Delivery Charges

Customer Charge (3) $18.00.............................

Distribution Charge 119.5 Ccf @ $0.77884...

Gas Cost Adjustment @ -$0.04798.................

Total Delivery Charges..............................................

CITY SALES TAX 1% OF $470.00..................

STATE/CITY SALES TAX 7% OF $470.00.....

Total Current Billing Charges...................................

$79.80

$79.80

$9.00 

$91.19 

$1.65 CR 

$116.77 

$215.31

$78.55

$78.55

$9.00 

$93.07 

$5.73 CR 

$96.34 

$4.70 

$32.90 

$507.60

Adjustment ^^justments f°r ID # 3338317341
0gtgj| Late Payment Charge.......................................................................................................... $58.31

Total Adjustments......................................................................................................................... $58.31

Meter Detail Meter #: 2012/80 Service Point: 9972295435 Next Meter Read: Jul 15, 201 I
Multiplier: 1.0000 Gas Pressure Factor: 1.000

From;. '.yv-1 -  - To - ---- -
. Usage.Y ; ^Conversion YY Total.. •

1 Difference ;:i (Ccf) ; Factor. Therms ;Date: ;■•Y; ReadingY- ,Type . : Date .■ Readingy: tType:;

05/1 6/201 1 98371 ActUdl 06/15/201 1 98610 Actual 239 239.00 1.014 242.34

Energy
Usage
Information

SA ID# 3338317341, 1623 W CHELTEN AVE, A 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 8.0 7.0
Billing Days 30 32
Avg Daily Cost $16.92 $11.78

2000 
1600 
1 200 
800- 
400-

HISTORICAL DATA

..-..lllllll.

J JASONDJ FMAMJ

LAST 12 MONTHS 

Total Ccf 8293.00
Avg Ccf 691.08

H Actual 
[3 Estimated



C/0 DEVRA PULLEY
PO BOX 549
ABINGTON PA 19001

Page: ■ 3 of 3

Billing Date: 06/17/11

Account Number: 0101551535

Message
Center

Effective June 1,2011 PGW rates have changed. Commodity Charge decreased to 
$0.65728 per CCF. Gas Cost Adjustment decreased to $(0.04798). Distribution Charge 
increased to $0.77884. The changes will decrease the typical Commercial heating bill by 
about $114.85 a year.

.'ifwji-p-oon



A.

PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHIA. PA 19122-0050

Page: 1 of 2

Billing Date: 01/18/08

Account Number: 0981038702

MONTHLY STATEMENT
From 12/17/07 t^ru 01/17/08 
Billing Cycle Number: 11

Account for:
CIO DEVRA PULLEY
PO BOX 549
ABINGTON PA 19001

Payments Summary
12/20/07 Check $2,072.69

Billina Summary
Past Due Amount $5,316.80
Adjustments $79.75
Current Charges $4,041.79

Total Amount Due By

Feb 13, 2008 $9,438.34

GENERAL INFORMATION
CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 215 235-2175

Web Site • www.pgworks. com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. <T, W, F) 

1601 S. Broad St. (M, W, TH) ■ 

4410 Frankford Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH)

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila.. PA 19122-0050



EXPLANATION OF TERMS

BUUGl-' t PI AM
This plan is available to all residanlial i;;iisioirir:i:-' wl'io are nol in 
aiTBai's. h sin'naaa youi payments ov(r:r a IP' rnnnlh rilan 
You ;viay slait ihe Budfjol f'lan at any lime, To do so, m tor more 
inf- niTiatiun, call 215 225-1000 or visi! any ol otii Cusroinoi 
iiiei'.'ion tjenler:-:.

PAYMENT AGREEMENT PLANS
If you are baltinrl arid cannot i<ay yout lull hill, PGW oilers 
special pay men I plans. Call our Collection Oepai irnent tit 2 15 
2B5-1777 or visit any of our Cnslniner Service (Teiiietr..

MHUL^'i ItliACli-m INFORMATIOI'I
PGW shall use its be si ofloh !>v obtain an ;-v-iii;il iVieio teafiinij 
regularly, and at ‘east overy six months for customers '//lihrnii 
amorru'iHC meiei' leading devices. When the meter is nnt if.-ail, wo 
esliiiial?: yom gas use. 'P avoid nviunates, you may marl your 
own rneier niirl rr-ll us the reariintj riy calling 215 2'.i2-'22-h! at 
any lime. We also otter stamped, pie-ncldiessed po:.i cairi^i 
whicii you Ociii use to semi us youi meler roadihg by me epociiiml 
datre T'i regiiest a raipply ot these carrls, call 715 255-! doti, m 
wlitre ur-. at f'.O. !5r.x 5.500, Philadelptna,. PA

COSTOMIFj't OlAHGF
/\ iru'-nil'ily cTiaujr; to cev.-r I'-ludyC cu;Ii:.. .-mi h u:> liininiQiriiuG thn 

lines, 111mi-:i iuadiug aiv.l billinu

100 cubic feet of gas. Tliis is a nioasnm ot gas usage.

MCi:
1000 cubic fani of gas. This is a measure of gas usage.

GAG COST AfYlUGTMENT " •
Amouui l.llled oi ciediled each month to account for differences 
belwoon proieeiod and actual gas supply costs of the Naiiual Gas 
Disltibutic-ii Company.

C/EKA I HCHi'.riS (pri ii
A measum o! me imai coureut value of gas. Gas usage is 
doiemiinod by imihiplying the MGF used by Ihe heat content 
value of ihe gas. One DTH equals approximately nme hum (red 
sovenly cubiv' leel.

[•YiiJildAL G/\G ITT rh'llilj flON COMPAMY O-lGl JCi
,A slate legnlrihol natiji'cil gas uiiliiy which owns the gas linos and
equipm-jut necossriiy i'i deliver ualura! gas to li'ie consumer.

2Tir-ii!i5r-!''Tgj rf'tiz.gigfi A'j|gs:i_upm_ (VVNA)
An r-idjusiiiiniii f.ipjvrover; riy liiu Penusyivania Public Ulitify 
Cu mu nicsion as a wety h.i hnlii l-’C.iW sfaltilise its incomic; nnrl 
ujn-,-iHle iiniu-! tGtiiiieiilly wiU'iifi its budget during tl'10 ttealing'

DIG fhlBl Ti'Jl'jgTmdiGkS
I ho Jiaige for dr-livoiy or naluial gas itorn tiv;) ciiy gau-. m ili-- 

criuaumei

r.Or,.d''.P' 1 'fi ; 0,1 IPi-;f.L
1 he ulmi'io mr Uusir: urn;; supply v-;i vice '.■■/! ilCi i IS snld if.iiii!.i t'r,1 

VriUlli'ir: (i Cl ‘'if i|':Ci| Of llrvilll Kj VCtllli; ! i ]'";P.'.lll'iei i'i'Cp

MIGIWIGM Fijijhj;
Applies tu i.,u:.-ioi i iprs .-jwit'.'isii'ig to an aliernativo gas supplier or 
inlutrupliOk-; i.on/ice CreiJit.':-; m surcharges n cuctou'iiji's ['-ill fc.i 
gar. co:.o, ihril the cnriMj.'iiry [jaid flnring Tie limo ll'i-tl the
r Ur'i'''lM'"'-: b(iHC|lil I'JOS f I On i I'hi'/y I;,‘I it Which 11 lit CO fiOt yet ! hS O! i

mny io-Ci'Vr:io-'l troiri nr paid bank m custrjirier'S.

rdGiiYC AMR GnLUTAi lONG
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C/0 DEVRA PULLEY 
PO BOX 549 
ABINGTON PA 19001

Page: 2 of 2

Billing Date: 01/18/03

Account Number: 0981038702

Account
Summary

Previous
Balance

Payments Balance Brought 
Received Forward

Repairs and 
Adjustments

Current
Churges

Account
Balance

$7,389.49 $2,072.69 $5,316.80 $79.75 $4,041.79 $9,438.34

Current
Basic
Charges

SA ID# 8606551072, 1623 W CHELTEN AVE, B 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 2,095 Ccf @ $ 1.07688......

Total Supply Charges....................................................

Delivery Charges

Customer Charge @ $18.00.................................

Distribution Charge 2,095 Ccf @ $0.65867......

Gas Cost Adjustment @ -$0.01909 for 31 Days

Weather Normalization Adjustment.......................

Total Delivery Charges...................................................

PA SALES TAX 7% OF $3,777.37 ............................

Total Current Billing Charges........................................

$2,256.06

$2,256.06

$18.00 

$1,379.91 

$39.99 CR 

$163.39 

$1,521.31 

$264.42 

$4,041.79

Adjustment ^cijustrnents f°r SA ID # 8606551072
Qgfgjj Late Payment Charge.......................................................................................................... $79.75

Total Adjustments.............................................................................................................................. $79.75

Meter Detail Meter #: 2012799 Service Point:9972295436 Next Meter Read: Feb 15, 2008
Multiplier: 1.0000 Gas Pressure Factor: 1.000

From To -

Date RuJilir-.g 4:i::g4;iTirpe;4;4;.:. Dutc Reading TV|h |;i:; Difference:!: "^-'"Factor:!.: Therms

12/17/2007 89419 Actual 01/17/2008 91514 Actual 2095 2095.00 1 .029 2155.75

Energy
Usage
Information

SA ID# 8606551072, 1623 W CHELTEN AVE, B 
COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year
Avg Daily Usage (Ccf) 68.0 58.0
Billing Days 31 35
Avg Daily Cost $130.38 $120.00

HISTORICAL DATA
5000 
4000 
3000f 
200 
1000 

0

O' ■ h
BbbkBbU

J FMAMJ JASONDJ

LAST 12 MONTHS 

Total Ccf 15430.00
Avg Ccf 1285.83

□ Acr.ua!
0 Esrimanert

w
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PHILADELPHIA GAS WORKS
800 W. MONTGOMERY AVENUE. PHILADELPHiA. PA 19122-0050

Page:

Billing Date:

Account Number: 0981038702

MONTHLY STATEMENT

From 03/16/12 thru 04/17/12 
Billing Cycle Number: 11

Account for:
Oak Lane Realty Co., L.P.
Attn: Devra Pulley 
PO BOX 549 
ABINGTON PA 19001

Billing Summary

Past Due Amount $8,826.46
Adjustments 130.99
Current Charges £^0*/ *$1,732.77

Total Amount Due By

May 11,2012 $10,690.22

GENERAL INFORMATION

CONTACT US

Gas Leaks & Emergencies 

Billing & General Information 

Appliance Service 

Theft of Gas

Foreign Language Assistance 

Hearing impaired TTY Line 

Representantes Que Hablan Espanol

215 235-1212 

215 235-1000 

215 235-2050 

215 684-6383 

215 235-1000 

215 236-4646 

215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS

Center City 

Germantown 

S. Philadelphia 

Frankford 

N. Philadelphia 

W. Philadelphia

(Hours 9 a.m. - 5 p.m.)

1137 Chestnut St. (M, T, TH, F) 

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St. (M, W, TH) 

4410 Frankford Ave. {T, TH, F) 

1337 W. Erie Ave. (M, W, TH) 

5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 1.5% 
monthly. (18% yearly)

Questions or complaints about your bill? Please call us before the Due Date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila.. PA 19122-0050

5

Please return this portion with your payment.
Write your account number on your check or money order made payable to Philadelphia Gas Works

V

Place "X" m box lor 
address corrections. Prim 
corrections on reverse side.

Account Number: 
Due Date:
Please Pay:

0981038702 
May 11, 2012 

$10,690.22

Amount Enclosed:

22384 1 AT 0.374 * * «* « * AUTO * * 3-DIGIT 190

lm!ll.lull.nil 11111111111 ti 11111 < 11111111111 u 111111

Oak Lane Realty Co., L.P.
Attn: Devra Pulley 
PO BOX 549 
ABINGTON PA 19001

limiilhliulmilliiiluiillm

Philadelphia Gas Works 
P.O. Box 11700 
Newark, NJ 07101-4700

OQCHfllOaflTOBfiDOOOODOlObRDBE?



EXPLANATION OF TERMS

PUQL3L;T PLAN.
Thib plc'm ib ^vnilahie 10 all rasidonlicil oi/slomers who aro not in 
arrani'G. ii si'roads your payment;; ovor a 12 month plan.
You may .siart the Biidpot Plan at any lirno. To do so, or tor morn 
iiilojmntioii, call 2 !h 235-1000 nr visit any of out Customer 
Nni vioo Cantors.

FAYMfiMT AO.IBS.EWEDT F.'.LAHN_
If you are hehinri and oannot pay your full bill, PGW offers 
spooinl paymont plans. Call our Collection Department at 215 
235-1777' ot visit any of our Customer Setvino Centers.

METER READING INFORMATION
PGW shall use its best effort fo obtain an actual meter reading 
regularly, and at least every six months for oustomets without 
automatic meter reading devices. When the meter is not read, we 
estimate your gas use. To avoid estimates, you may read ynnr 
own meter and tell us the reading by calling 215 232-224d at 
any time. We also ofier stamped, pre-arldressed post cards, 
wiiioh you can use to send us your meter reading by the specified 
dale, to mguest a supply of these cards, call 215 235-1000, oi 
wiiie us at f'.O. Box 3500, Philadelphia. PA

CUSTOMER CHARGE
A monthly charge to cover NGDC costs such as maintaining the 
lines, iviwter re.-idiug and billing.

PI RTF! IRUJIOR CHARGES
The nbeige tor delivery of natural gas from the city gate to the 
ry insm i'ier

COMMORn yCHARGE
Thu chaiue for basic gas supply service* which is sold either by 
volume (oof or met) oi heating value (dokathorms).

RIGHTS AND Ol’iLIQATlQ.N‘5

A Si m in icii y o! youi" iRjI'iis ui n'i o! iligalinns as a I 'GW M.iSiOfm::i 
will hn inafia ?\v.-u!nb!n upori reriuost.

A icui- \.T..,■'ill.; an.d ao. i.xplanminn <u hi;?; tn vnuty tl'ie
.i' i .Umi y u i ; i I i ill ;i 1111 ,: 11 <: a p jf 111 i'll i i.'i i i d I hi: ’•Uli' /US ul |,.JI iji Ui 
'Mil I In.:- ! lie I l[ n'.| I IV *1

i I... i' i 11. i . i >. > < . w>;i ! 11 < 11 I : . U i< M i

.......................................... I .y 1 ,i :■ 1 j il'i •• :i Hi ,i n i - i - i I I |i ll. i ll UM , A1 1 I ‘I! f, i
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..................................'I . ll ,1 I in - I' 11

CCF
100 cubic feet of gas. This is a measuiii o! gas usage.

MCI:
1000 cubic inet of gas. This is a measure nl gas usagn.

GAS COST ADJUSTMENT
Amount billed or credited each rnonlh It) account (m dilterenofM 
between projected and actual qos supply on sic oi the Natural Gas 
Disirihution Company.

DEKATHERMS (DTH)
A measure oi the heat oonteni value oi gas. (Tins usage is 
delermined by multiplying ihe MCI: used by Hie hem ennient 
value of the gas. One PTH eguals api'n'oiiiiaiely nine hundied 
sevnnly. cubic feet.

.blATUiTAL CvAS DLVCB1B1JTIQN CYird(-vv-iYgj:innC}
A state reguiaieii natural gas utility whicti O'-vne the gas, lines and 
oquipment necessaiy to delivei nauimi gm-. in the consumoi.

Weal Iter Normalitralion Adiiislmnnl (WNA)
An adjusiiiinni aj.ipiotfed by the Pennsylvania f'uhliu I liility 
Commission as a way to help PO-W sml'iiii-i: its iiiuunie and 
nperaln inoie uflicietiiiy wilfiin it::. Ducfgul ib.imig tho lieating 
season.

MjGRAjjON RIDER
Applies to customers switching lo an aliei m-itiv.-.: ij.a:-. su|.:p!i-i m 
intermpiihle service Credits or siirdi.iiges c; f.usiomc; ; hill tor 
gas crisis Mint Ihe coinj.>Liny piauJ duiing the liuie ihat uu.-: 
customer liougiit gas bunt PGW rail •.vhi.cM have not yf-.i himn 
fully recovered tram :>r paid baci-- lo Ciurir.inets

NAl URAL Gar RHRPRiRR

It yi.-.u.lmvo sGeoli.vj 0 N...lum' :".|||-Mli:-.I Ci|'i,ei liu.ii R< i 
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Page: 2 of 2

Billing Date: 04/18/12

Account Number: 0981038702

Oak Lane Realty Co., L.P. 
Attn: Devra Pulley 
PO BOX 549 
ABINGTON PA 19001

Account
Summary

Previous
Balance

Payments
Received

Balance Brought 
Forward

Repairs and Current
Adjustments Charges

Account
Balance

$8,826.46 $0.00 $8,826.46 $130.99 $1,732.77 $10,690.22

Current
Basic
Charges

SA ID# 8606551072, 1623 W CHELTEN AVE, B 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 1,144 Ccf @ $0.51983 ..

Total Supply Charges...............................................

Delivery Charges

Customer Charge @ $18.00............................

Distribution Charge 1,144 Ccf @ $0.72153..

Gas Cost Adjustment @ -$0.022.....................

Weather Normalization Adjustment..................

Total Delivery Charges..............................................

CITY SALES TAX 1% OF $1,604.42 .............

STATE/CITY SALES TAX 7% OF $1,604.42. 

Total Current Billing Charges...................................

$594.69

$594.69

$18.00 

$825.43 

$25.17 CR 

$191.47 

$1,009.73 

$16.04 

$112.31 

$1,732.77

Adjustment Adjustments for SA ID # 8606551072
Qetaj| Late Payment Charge......................................................................................................... $130.99

Total Adjustments............................................................................................................................... $130.99

Meter Detail Meter #: 2012799 Service Point: 9972295436 Next Meter Read: May 16, 201 2
Multiplier: 1.0000 Gas Pressure Factor: 1.000

.t: xi: Frdm : Ui Usage . :: Cdnyersion uTotal

! Diffarencel u i: u;: 1 Ccf): v!Factor.il.u.uv.'iThermis■uu: Date: uReading ;:: : Type:'1 U;: Date■; :Tvpa

03/16/201 2 60981 Actual 04/17/2012 62125 Actual 1 144 1 144.00 1.032 1 180.37

Energy
Usage
Information

SA ID# 8606551072, 1623 W CHELTEN AVE, B 
COMPARATIVE GAS USAGE THIS MONTH

Avg Daily Usage (Ccf) 
Billing Days 
Avg Daily Cost

This Year Last Year 
36.0 62.0

32 28
$54.15 $95.61

5000
4000f
3000
2000
1000

HISTORICAL DATA

, BeginBRSnlflSr

AMJ JASONDJ FMA

LAST 12 MONTHS 

Total Ccf 13422.00 
Avg Ccf -i ! ia.50

□ Actual
□ Estimated



SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 5

MAR - 4 2015

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



'ACCOUNT
.. ..NO. ADDRESS ‘ ‘

CONTACT
DATE']

;v£rii%

CONTACT
ilrTIME

customer

-:c0NfAem
^CliAStalo'

1PP©
dysTOMER WpBPPjBBI jy ■| .............

23-1'M?y2 934-930 W GODFREY AVE.IIH 20090224 1011 1NQ NWSV

Turn on for record only sched for 3/17/00. 
Marketing Dept to contact CAD about 3 
accts to be uodated In office. WGIES

23'1'K/y2 934-930 W GODFREY AVE.t IH 20000224 1030 SYS HIST

Tran: ACCT. Account 23444792 
(Customer: 667831454) changed, Bill
Cycle: to 22, pay history changed. 
address(es) changed. WGIES

23144792 934-930 W GODFREY AVE.I II1 20000302 954 SYS HIST

Tran:. USA 6670616097 (23444702 G3- 
BP) changed.. SA Type: G3-BP to G3-GS, 
Rate: BPSM to GSC, Rate Class: BP to GS MTAGGART

23444792 934-930 W GODFREY AVE.I II I 20000302 954 INQ BILL uodated tum on and cha rate to gs MTAGGART
23144792 934-930 W GODFREY AVE.I II1 20001211 855 INQ COLL on 8112/12/2000.... TGARES

23144792 934-930 W GODFREY AVE.I H I 20010625 1125 SYS HIST

Tran:, Person 667831454 (Name: FERN 
ROCK REALTY CORP. L) changed. 
AKA/DBA name changed. JDUNN

23444792 934-930 W GODFREY AVE.III 1 20011016 820 TO TO
Trouble Order 31056611 added for account 
23444792 ECINTRON

23444792 934-930 W GODFREY AVE.III 1 20011016 821 INQ EMG0
LK AT RANGE//TENANT MS 
FOSTER==926 W GODFREY. APT. D ECINTRON

23114792 934-930 W GODFREY AVE.I III 20011102 1112 SYS HIST

Tran: ITWOU. Meter Exchange 
(408970904) added. From Meter: MTR 
1722795, To Meter: MTR 1989360., From: 
27207829 To: 88474639 5.0 10000 +.

23444792 934-930 W GODFREY AVE.HM 20011109 1148 SYS HIST

Tran: , SP 168524725 
(Premlse:913165961) changed, MR Route: 
2202 to 121. JMOLYNEU

23444792 934-930 W GODFREY AVE.HI 1 20020123 1031 INQ COLL mailed landlord coll, letter WCRU2

23444792 934-930 W GODFREY AVE.HM 20020129 1446 INQ COLL
NO ANSWER THIS PHONE IS
ACTUALLY A FAX LINE CMCKENZI

23144792 934-930 W GODFREY AVE.I 0 1 20020219 1018 SYS HIST

Tran: , SP 168524725 
(Premise:913165961) changed. MRU
Grouo changed. JBRANNEN

23444792 934-930 W GODFREY AVE.I II I 20020228 1243 INQ COLL coll landlord letter mailed 2/26/2002 CMCKENZI

23144792 934-930 W GODFREY AVE.I IH 20020301 1255 SYS HIST

Tran:, SP 168524725 
(Premise:913165961) changed. MRU
Group changed. JBRANNEN

23444792 934-930 W GODFREY AVE.HI 1 2U020306 1001 INQ COLL

SPOKE TO CONTACT PERSON ERIC / 
CLAIMS WILL HAVE ANWSER ON 
PAYMENT 03/08//20002 / PLEASE
REFER TO T.GARES TGARES

23444792 934-930 W GOUFRIi'.- AVE.I II1 20020322 1341 INQ COLL

cust is sending the current bill and he is 
calling me back on 04/03/2002 about the 
rest of the bill TDELEO

23444792 934-930 W GODFREY AVE.HI 1 20020403 1514 INQ COLL posting property 4/5/2002 $98 80 WCRUZ



ACCOUNT 
•. . NO. ADDRESS

CONTACT
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CONTACT 
i TIME .
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934-930 W GODFREY AVE.I III 20020410 1303 SYS HIST

Tran: ACCT. Account 23444792 
[Customer: 667831454) changed, pay 
listory changed. EMEDINA

23'M>179Z 934-930 W GODFREY AVE.I II1 20020410 1318 INQ BILL
90 day hold placed on this account per
John Dunn CRC EMEDINA

234'! <1792 934-930 W GODFREY AVEJ II1 20030502 1429 SYS HIST

Tran: ACCT, Account 23444792 
(Customer: 667831454) changed, pay 
history changed. WCRUZ

23444792 934-930 W GODFREY AVE.I II4 20030502 1431 INQ COLL MAILED LANDLORD NOTICE WCRUZ

23444792 934-930 W GODFREY AVE.I II1 20030509 1026 INQ COLL

mr. eric lampert called back and offered
50% down for agreements on all fern rock 
properties; I told him posting will 
stilloproceed. WCRUZ

23444792 934-930 W GODFREY AVE.I III 20030710 924 SYS HIST

Tran: ACCT. Account 23444792 
(Customer: 667831454) changed, pay 
history changed. TGARES

23444792 934-930 W GODFREY AVE.I III 20030716 1455 SYS HIST

Tran: ACCT. Account 23444792 
(Customer: 667831454) changed, Area;
800 to 700, address(es) changed. JDUNN

23444792 934-930 W GODFREY AVE.I II1 20030716 1455 SYS HIST
Tran: USA, USA 6679618097 (23444792 
G3-GS) changed., Area: 600 to 700 JDUNN

23444792 934-9 30 W GODFREY AVE.UH 2003071G 1537 SYS HIST

Tran:, Premise 913165961 (920 W 
GODFREY AVE.2/PHILA.PA) changed. 
Address: from920 W GODFREY 
AVE.2/PH1LA.PA. TMURPHY

23444792 934-930 W GODFREY AVE.I III 20030716 1539 SYS HIST

Tran:, Premise913165961 (920-32W 
GODFREY AVE,2/PHILA,PA) changed, 
Address: from920-32 W GODFREY 
AVE.2/PHILA.PA. TMURPHY

23444792 934-930 W GODFREY AVE.MI 1 20030802 1258 SYS HIST

Tran: PER, Person 667831454 (Name: 
FERN ROCK REALTY CORP. L.) 
changed, AKA/DBA name changed. JDUNN

23444792 934-930 W GODFREY AVE.I IN 20030607 1349 SYS HIST

Tran: ACCT, Account 23444792 
(Customer: 667631454) changed, pay 
history changed. IHARRISO

23444792 934-930 W GODFREY AVE.I IN 20030925 856 TO TO
Trouble Order 18720982 added for account 
23444792 JNARDELL

23444792 934-930 W GODFREY AVE.I II1 20030930 955 INQ CRU
bcs 1501013 cm 2157871250 fax received 
9729/3 MHEDGMAN

23444792 934-930 W GODFREY AVE.I II1 20030930 956 SYS HIST

Tran: ACCT, Account 23444792 
(Customer: 667831454) changed, pay 
history changed. MHEDGMAN

23444792 934 -930 W GODFREY AVE.I 114 20031203 1514 INQ COLL
JESSICA ATTHORNEY & BROKER 
ABSTRACT CO 215-830=1100 TSMITH

23444792 934 930 W GODFREY AVE.I II1 20041004 1307 INQ BILL

BILL ERROR LISTING NO ACTION
TAKEN HIGH BILL DISPUTE NOT 
RESOLVED FSEXTON



ACCOUNT
NO. ADDRESS

CONTACT
DATE.

CONTACT 
; -• TIME 'i*'

CUSTOMER
sCONTAOTb
;,-:CLAB8lt
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23'M'179<! 934-930 W GODFREY AVE.I II1 20041215 1604 INQ CRU

BCS # 1501013 report. The adjusted bill of 
$5359.79 for 4343 CCPs has been 
determined to be correct as rendered. The 
customer is entitled to pay that balance 
over the same 26 month period that the 
bills were estimated, at $206.00 a month.

However, the balance of the bill, $6937.53 
must be paid in full. DMORROW

23'M4792 934-933 W GODFREY AVE.I II! 20050121 1305 INQ CRC Monies transfered to pas per Sierko MDAVILA

2344'I792 934-930 W GODFREY AVE.I IH 20050201 1123 INQ CRU

CRU received fax from pUC 1/28/05. PEr 
PUC investigator Mitzel, Comm Acct, cus 
billed S5359.79 for estimated bills for 26 
monts, company permitted to bill for 
prevloulsy Inbilled usage, case closed 
1/28/05 TJACKSON

23'M4792 934 930 W GODFREY AVE.I II1 20060127 744 INQ SERV
Miscellaneous Zero Usage Investigation, 
01/27/2006, 1200 - 1600 assigned RWelte

23>l <14792 934-930 W GODFREY AVE.I IH 20060214 619 INQ SERV
Miscellaneous Zero Usage Investigation, 
02/14/2006. 1200 - 1600 assigned RWelte

23-144792 934-930 W GODFREY AVE.I III 20060320 1006 INQ AMR oil, change letter RBLASZCZ

23444792 934-930 W GODFREY AVE.I IH 20060913 1210 INQ AMR
Oil Change. 09/14/2006. 800 - 1200 oil 
change. rblaszcz

23444792 934-938 W GODFREY AVE.HH 20060919 1108 INQ AMR Oil Change, 09/20/2008. 1200 - 1600 . JLachowl
23444792 934-930 W GODFREY AVE.I II1 20061013 1000 INQ AMR oil letter sent. RBLASZCZ
23444792 934-930 W GODFREY AVE.I IH 20061013 1002 INQ AMR oil letter sent. RBLASZCZ
23444792 934-938 W GODFREY AVE.I II1 20070106 1332 INQ AMR Oil Change, 01/09/2007.1200 -1600 . ilachowl
23444792 934-938 W GODFREY AVE.I II1 2007020B 1314 INQ AMR Oil Change, 02/09/2007. 1200 - 1600 . ilachowl
23444792 934 -938 W GODFREY AVE.HH 20070215 1129 INQ AMR Oil Change, 02/16/2007. 1200 - 1600 . ilachowi
23444792 934-938 W GODFREY AVE.I 1! 1 20070215 1237 INQ AMR Oil Change, 02/15/2007. 1200 - 1600 . ilachowl
23444792 934-938 W GODFREY AVE.I II1 20070219 1037 INQ AMR Oil Change, 02/20/2007. 1200 - 1600 . ilachowi

23444792 934-930 W GODFREY AVE.HH 20070405 1124 INQ CRC

Spoke to Eric 215-938-6665 Informed him 
no payment on acct since 07/2006...He 
stated he will mail out 1/2 bill 104.55 on 
04/10/07 LDAVIS

2344-1792 934-930 W GODFREY AVE.HH 20070919 1250 INQ CRC
gave info to Mr Figuroa MIU zero usage 
over 2 yrs DFULLERT

23444792 934-930 W GODFREY AVE.I IH 20070920 650 INQ ZUCI

934-38 W. Godfrey Ave. on street 9/20/07 
with RPU Supv. Tom Seklecki for zero 
usage TSEKLECK

23444792 934-938 W GODFREY AVE.I II1 20070921 953 INQ METR

RPU Supv. Tom Seklecki did spot check at 
934-38 W. Godfrey Ave.h.h. on 9/20/07, 
found meter # 1989360 at index -15565 
and company installed by-pass secured 
with cow-bell lock, using oil at this time for 
heat, gas service enters building of

f 6100 N. 10Th. St., contact info. Linda 215 
224-3335 TSEKLECK

23444792 934-930 W GODFREY AVE.I II1 20071107 1254 INQ AMR Oil Change. 11/07/2007, 1200 - 1600 . ilachowi
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23-144792 934-933 W GODFREY AVE.f H1 20000319 1352 SYS HIST
Tran:. USA 6679618097 (23444792 G3- 
GS) changed.. Estimates Allow: Y to N LDAVIS

23444792 934-930 W GODFREY AVE.I II1 20001104 904 INQ CRC
Collector on 41/03/06 stated customer said 
mailed in payment LDAVIS

23444792 934-930 W GODFREY AVE.MH 20090209 857 INQ SERV
Mlsc Zero Usage Investigation, 02/09/2009, 
1200 -1600 Misc Zero Usage Investigation ibarreto

23444792 934-930 W GODFREY AVE.I III 20090209 1322 INQ SERV

Jeffrey Storino was here on a Misc Zero 
Usage Investigation order with Order # 
1654676 , with a result of Completed
Found Gas ON , Left Gas ON . with 
activities of ( Meter and Connections - 
Trace Meter and Piping ), with comments 
of "mm o ok 15567“ JSTORINO

23444792 934-930 W GODFREY AVE.I II1 20090401 701 INQ SERV
Misc Zero Usage Investigation, 04/01/2009, 
600- 1200 ok rwelte

23444792 934-930 W GODFREY AVE.MH 20090401 1245 INQ SERV

Donald Canty was here on a Misc Zero 
Usage Investigation order with Order # 
1726648 , with a result of Cancelled , with 
comments ot "waited for cust. eg) no 
access" DCANTY1

23444792 934-930 W GODFREY AVE.I II1 20090513 1327 SYS HIST

Tran:, Person 667831454 (Name: FERN 
ROCK REALTY CORP. L.) changed, 
business name changed, AKA/DBA name 
changed. JDUNN

23444792 934-930 W GODFREY AVE.I II1 20090513 1331 SYS HIST

Tran: ACCT, Account 23444792 
(Customer: 667B31454) changed, ovrd mall 
name changed, address(es) changed. JDUNN

23444792 934-930 W GODFREY AVE.I IH 20090513 1335 SYS HIST

Tran:, Person 667B31454 (Name: FERN 
ROCK GARDEN REALTY C) changed, 
business name changed. JDUNN

23444792 934-930 W GODFREY AVE.I II1 20090610 854 INQ CRC On street field 06/19/09 with 7 dav shut off LDAVIS
23444792 934-930 W GODFREY AVE.I II1 20090714 1025 INQ CRC On street field with 7 dav shut off notice LDAVIS

23444792 934-930 W GODFREY AVE.I IH 20090715 1224 INQ CRC
Received ck S 566.61 ck # 2828 ( part of
multi) forward to mall receipts LDAVIS

23444792 934-930 W GODFREY AVE.I II1 20091119 931 INQ AMR Oil Change. 11/20/2009, 1200 - 1600 . ilachowi

23444792 934-930 W GODFREY AVE.I II1 20091120 1401 INQ SERV

Patrick Cunningham was here on a Oil 
Change order with Order # 2123396 , with 
a result of Cancelled with comments of 
"DNR" PCUNNING

23444792 934-930 W GODFREY AVE.I il 1 20091123 915 INQ AMR Oil Change, 11/24/2009. 1200 -1600 . Ilachowi

23444792 934-930 W GODFREY AVE.HI 1 20091124 1413 INQ SERV

Kenneth Johnson was here on a Oil
Change order with Order # 212B921 . with 
a result of Cancelled , with comments of 
"dnr" KJOHNSON
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23-1 >H 79^ 934-931! W GODFREY AVE.I IH 20100310 1036 INQ CRC
215 938 6665---- made aware of past due
bill JKOWALIK

234^4792 934-9311W GODFREY AVE.UII 20100517 1021 INQ CRC
215 938 6665-slales a partial payment 
beina mailed today JKOWAUK

234'M792 934-939 W GODFREY AVE.I III 20100700 1559 INQ CRC oroDosed lien for 4015.31 additional money VBERRY

23'H<1792 934-930 W GODFREY AVE.I II1 20100025 1129 INQ SERO

property manager called lo find out if there 
are more meters here for aprt C for one of 
his tenants stove .. told him only 2 meters 
here and one is awh and (he other hh .. so 
the Stove should be connected to one of 
those meters .. he state

d that he will try to light the pilots and see If 
It comes on .. oust sastls EVERA

23'I1<1792 934-930 W GODFREY AVE.I III 20110210 959 INQ CRC
submit acct for lien for additional debt thru 
1-26-11 JKOWALIK

23444792 934-930 W GODFREY AVE.I II1 20110412 905 INQ CRC
dialed 215 938 6665 (2x)—rang twice and 
wtdisconnected JKOWALIK

23444792 934-930 W GODFREY AVE.HI 1 20110714 955 INQ CRC lien for additional debt thru 6-27-11 JKOWALIK

23444792 934-930 W GODFREY AVE.I II1 20111103 1029 INQ SERV

Kenneth Johnson was here on a Meter 
Shop, Rotary Inspection order with Order it 
3436519 , with a result of Can't Get In , 
with comments of "coi" KJOHNSON

23444792 934-930 W GODFREY AVE.I III 20120207 1431 INQ CRC Hen for additional debt thru 1-26-12 JKOWALIK

23444792 934-930 W GODFREY AVE.I II1 20120004 926 SYS HIST

Tran:. Premise 913165961 (934-938 W 
GODFREY AVE.HH/PHILA.PA)
changed, Address: from934-938 W 
GODFREY AVE.HH/PHILA.PA. JKOWALIK

23444792 934 930 W GODFREY AVE.I II1 20120007 1354 INQ DRU

Correspondence received on 06/07/2012 
regarding statement of account for both
SA’s for manager in CRC. LColllns

23414792 934-930 W GODFREY AVE.I II1 20120008 059 INQ DRU

Correspondence received on 06/07/2012 
closed on 6/6/2012 8:59:50 AM.
Resolution: prepared statement of account 
for CRC supervisor.. LCOLLINS

23444792 934-930 W GODFREY AVE.MU 20120927 1553 INQ AMR
Meter Shop, Rotary Inspection. 06/28/2012, 
1200-1600 RR rreese

23444792 934-930 W GODFREY AVE.I II1 20 121026 052 INQ SERV

Michael McMullen was here on a Meter 
Shop. Rotary Inspection order with Order # 
4301410 , with a result of Completed , with 
activities of ( Meter Shop Orders - 
Complete Oil Change ), with comments of 
"NEED APPOINT" MMCMULLE
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2344471'2 934-930 W GODFREY AVE.M! 1 2012 nos 1054 INQ SERV

Michael McMullen was here on a Meter 
Shop, Rotary Inspection order with Order # 
4332953 , with a result of Can't Get In , 

with comments of "REFUSED PER PHIL 
215-938-6665 NEED TO SET UP
APPOINT. W/SUPER." MMCMULLE

234‘14792 934-930 W GOUrREY AVE.MU 20121114 1005 INQ SERV

Thomas Masi was here on a Meter Shop, 
Rotary Inspection order with Order # 
4356098 , with a result of Can't Get In , 

with comments of "CGI REFUSED
ENTRY - GUST REQ APPOINTMENT 
ALSO REQUEST PGW SUPERVISOR BE 
ON SITE FOR ANY SERVICE CONTACT PHIL AT 215-930-6665’ TMASI

2344479Z 934-U3U W GODFREY AVE.11! 1 2UI2I M6 943 INQ SERV

Edward Davis was here on a Meter Shop, 
Rotary Inspection order with Order # 
4363631 , with a result of Completed , with 
activities of ( Meter Shop Orders - Change 
Index ), with comments of ’ SET UP 
APPOINTMENT FOR 11-19-12 0.00 AM 
215-93 B- 6665" EDAVIS1

23444792 934-930 W GOL'F:REY AVE.HH 20121118 1006 INQ AMR
Meter Shop, Rotary Inspection, 11/19/2012, 
1200 -1600 RR Ixhemali

23444792 934-930 W GODEREY AVE.HH 2012)212 1113 INQ SERV

Frederick Deribas was here on a Meter 
Shop, Rotary Inspection order with Order # 
4418485 , with a result of Can't Get In , 
with comments of "CALLED CATHY 215 
938 6665 FOR METER ACCESS. WAS 
TOLD THAT THE COMPANY IS IN A 
LEGAL DISPUTE WITH PG

W. CANNOT ALLOW ACCESS TO 
METERS AT THIS TIME. GAVE HER 
LEONARD'S # TO CALL AND 
RESCHEDULE WHEN DISPUTE IS 
RESOLVED. DO NOT REDISPATCH." FDERIBAS

23444792 934-930 W GODFREY AVE.HH 20130205 2151 TO TO
CALLED IN BY TENNANT IN APT. 938A 
STATES ODOR INSIDE THRU OUT Dmcalon2

23444792 934-030 W GODFREY AVE.I II1 20130205 2250 INQ SERV

Joseph Loughlln was here on a Gas Leak 
Inside order with Order # 4505140 , with a 
result of Completed Found Gas ON . Left 
Ges ON , with activities of (General • 
Appliance Leak ), with comments of 
"FOUND FITTING LEAKING ON AGR 
FUEL LINE.D

ISCONNECTED CONNECTIONS,RE­
DOPED/ALL GOOD. LEFT SAFE. NO 
PIPING TEST DUE TO MASTER MTR.
NO ACCESS TO MTR'S AND HEAD OF 
SERVICE." JLOUGHLI

23444792 934-030 W GODFREY AVE.HH 2Q13032B 839 INQ SERV

Joseph Gunkel was here on a Meter Shop, 
Rotary Inspection order with Order # 
4603879 , with a result of Can't Get In , 
with comments of "person at contact 
number has a major haard on for pgw over 
disputed biliina & flat out refuses to allow

pgw access to any of their equipment he 
states have them call loredo* JGUNKEL
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6? 1IB076G 64 1 N MARSHALL SI 20120314 1354 SYS HIST

Tran:, Premise 9995392091 (641 N 
MARSHALL ST/PHILA,PA) changed. 
Address: from641 N MARSHALL 
ST/PHILA.PA. JKOWAUK

6771607GC 641 N MARSHALL ST 20120914 1355 INQ CRC lien for debt thru 8-31-12 JKOWALIK
677 I007G6 641 N MARSHALL ST 20121006 836 1NQ CRC pre lien letter mailed 10-1-2012 SCOLLINS
677100766 04 1 14 MARSHALL ST 20121216 843 INQ CRC lien for additional debt thru 12-3-12 JKOWALIK

67/100766 20010503 1148 SYS HIST
Tran:. Person 52730044 (Name: S B G 
MANAGEMENT! added. TGUY

6771007CU 20010503 1158 SYS HIST

Tran:, USA 7054389359 (677180766 G3- 
GS) added. Status: A, Area: 400,
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective 
start: 04/03/01, Estimates Allow: Y. TGUY

71036460') 920-932 W GODFREY AVE.AWH 20000224 1029 SYS HIST

Tran: ACCT, Account 719354604 
(Customer: 667831454) changed, Bill
Cycle: to 22, pay history changed, 
address(es) chanoed. WGIES

71035460') 920-932 W GODFREY AVE.AWH 20000314 1257 SYS HIST
Tran:, Account 719354604 (Customer: 
667831454) changed. Area: BOO to 700. MTAGGART

719354604 920-932 W GODFREY AVE.AWH 20001218 848 INQ COLL on st 12/19/2000...... TGARES
719354604 920-932 W GODFREY AVE.AWI 1 20010111 1208 INQ COLL ON STR. 1/12/01 AORTIZ

719354604 920-932 W GODFREY AVE.AWI 1 20020314 852 SYS HIST

Tran:, Premise 9995394178 (920-38 W 
GODFREY M2,M2/PHILA,PA) changed, 
Address: from920-38 W GODFREY 
M2.M2/PHILA.PA. MGILMORE

7 19354604 920-932 W GODFREY AVE.AWI 1 20020418 1308 SYS HIST

Tran: ACCT. Account 719354604 
(Customer: 667831454) changed, pay 
history changed. DHARTE

719354504 920-932 W GODFREY AVE.AWH 20020418 1315 INQ BILL
Placed 90 day hold on account as per 
JDunn, CRC. DHARTE

719354504 920-932 W GODFREY AVE.AWH 20020529 743 SYS HIST

Tran:. SP 9972612206 
(Premise:9995394178) changed, MR
Route: 470 to 134. JMOLYNEU

7)9354604 920-932 W GODFREY AVE.AWH 20020711 1234 SYS HIST
Tran:. USA 5597540861 (719354604 G3- 
GS) changed.. Customer Class: 3 to 6 EMEDINA

7 19354604 920-932 W GODFREY AVE.AWI! 20020711 1235 SYS HIST
Tran:, USA 5597548861 (719354604 G6- 
GS) changed., Customer Class: 6 to 3 EMEDINA

719354604 920-932 W GODFREY AVE.AWH 20020711 1242 SYS HIST
Tran:, USA 5597548661 (719354604 G3- 
GS) changed.. Customer Class: 3 to 6 EMEDINA
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71^35460-1 920-933 W GODFREY AVE.AWH 20020021 353 INQ MISC

Entered $13,534.03 for estimated gas 
1/25/01-12/26/01. Total usage 9705 ccf. 
(M2) Also entered $9,127.96 for estimated 
gas 1/25/01-6/26/02. Total usage 6999 ccf. 
(M4). Per E.Harris Collection Deot. JBRANNEN

710354604 920-932 W GODFREY AVE.AWH 20030202 1209 TO TO
Trouble Order 99273548 added for account 
719354604 RREAVES

710354504 920-932 W GODFREY AVE.AWH 20030502 1500 SYS HIST

Tran: ACCT, Account 719354604 
(Customer 667831454) changed, pay 
hlstorv chanaed. WCRUZ

719354504 920-932 W GODFREY AVE.AWH 20030502 1607 INQ COLL MAILED LANDLORD NOTICE WCRUZ

719354604 920-932 W GODFREY AVE.AWH 20030507 1115 INQ COLL

Per comm. res. dept, this ecct was 
resolved; they need $18,000.00 for 6 month 
aarmt. aave this notice to eric lampert WCRUZ

7 19354504 920-932 W GODFREY AVE.AWH 20030509 1029 INQ COLL

mr. eric Lambert called back and offered 
50% down on all fem rock properties; 1 told 
him postin will continue. WCRUZ

719354604 920-932 W GODFREY AVE.AWH 20030710 817 SYS HIST

Tran: ACCT, Account 719354604 
(Customer; 667831454) changed, pay 
history chanaed. TGARES

719354604 920-932 W GODFREY AVE.AWH 20030710 920 INQ COLL
HAS MEETING WITH (TM) 07/16/2003 / 
ENTER SPECIAL HOLD TGARES

719354604 920-932 W GODFREY AVE.AWH 20030919 1615 INQ COLL E-MIALED TM + CALLED TM TGARES

719354604 920-932 W GODFREY AVE.AWH 20030930 927 INQ CRU
bcs 1501006 cru 2157871250 fax received 
9/29/30 MHEDGMAN

719354604 920-932 W GODFREY AVE.AWH 20030930 929 SYS HIST

Tran: ACCT, Account 719354604 
(Customer; 667831454) changed, pay 
history chanaed. MHEDGMAN

719354604 920-932 W GODFREY AVE.AWH 20041004 1453 INQ BILL BEL..uanble to xfer acct ha hbdis active. EPAGAN
719354604 920-932 W GODFREY AVE.AWH 20041103 1029 INQ BILL bill error list-----no credit to transfer TWILLIS

7I9354604 920-932 W GODFREY AVE.AWH 20041215 1622 SYS HIST
Tran:, USA 5597548861 (719354604 G6- 
GS) chanaed.. Customer Class: 6 to 9 DMDRROW

719354604 920-932 W GODFREY AVE.AWH 2004 1215 1627 SYS HIST
Tran:, USA 5597548B61 (719354604 GO­
GS) changed.. Customer Class: 9 to 6 □MORROW

719354604 920-932 W GODFREY AVE.AWH 20050121 1258 INQ HB1 Monies translered to aas per Sierko MDAVILA

719354604 920-032 W GODFREY AVE.AWH 2005020! 1309 INQ CRU

CRU received fax from PUC 1/28/05. PEr 
PUC investigator Mitzel. Comm Acct, cus 
billed $13534.03 for SA#5597548861 for 
unmetered usage due to valve tampering, 
and also billed $9127.96 for 
SA#5109682157 for estimated gas usage, 
company permit

ted to bill for previoulsy inbilled usage, 
case closed 1/28/05 T JACKSON

719354604 920-932 W GODFREY AVE.AWI 1 20060322 912 INQ SERV
Pre-Inspection Of Job, 03/22/2006, 1200 - 
1600 PI EDavis
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71935461M 'J2U-932 W GODFREY AVE.AWH 20060413 717 INQ SERV
Class C Matar Exchange, 04/17/2006, 800 - 
1200 chanae E Davis

7193G4604 920 9'3'Z W GODFREY A.VE.AWH 200S0417 1227 SYS HIST

Tran:. Meter Exchange (67024959) added, 
From Meter: MTR 1214318, To Meter: 
MTR 2027209., From: 35715 To: 27940474 
5.0 10000+. MGBIIEUP

719354504 920-932 V'V GODFREY AVE.AWH 20061126 1044 TO TO
smell in apt F oust Marklsha Bunn 215-548- 
4199 MPittman

719354G04 920-932 W GODFREY AVE.AWH 20070209 1036 INQ AMR OH Change. 02/09/2007, 1200 -1600 . ilachowl

719354604 920-932 W GODFREY AVE.AWH 20070405 1120 INQ CRC

Spoke to Eric 215-938-6665 informed him 
no payments on acct since 07/2006. He 
stated will mail out $ 16,041.43 on
04/10/07 LDAVIS

719354604 920-932 W GODFREY AVE.AWI 1 20070619 1313 INQ CRC MAILING OUT 7 DAY SHUT OFF NOTICE LDAVIS

7IB354604 920-932 W GODFREY AVE.AWH 2U070G25 1536 INQ CRC

RETURNED CALL FROM GRETCHEN
AT #215-938-6665 AND THE PHONE 
RINGS AND THEN SOMEONE PICKS IT 
UP AND THEN HANGS UP ON ME 
ABOUT 6 TIMES TDELEO

719354604 920-932 W GODFREY AVE.AWH 20070625 1543 INQ CRC

SOPKE TO GRETCHEN AND TOLD HER 
THAT THERE ARE NO AGREEMENTS
ON COMM OR LANDLORD ACCTS TDELEO

719354504 920-932 W GODFREY AVE.AWH 20070626 1050 SYS HIST

Tran: ACCT, Account 719354604 
(Customer: 667631454) changed, 
address(es) changed. TDELEO

7I9354CU4 920-932 W GODFREY AVE.AWH 20070626 1052 INQ CRC
CHANGED P.O. BOX PER ERIC FROM 
FERN ROCK REALTY TDELEO

719354504 920-932 VV GODFREY AVE.AWH 20070626 1059 INQ CRC

Spoke to Eric about pass due bill he stated 
that he will mail out ck for $ 10,000.00 next 
week will mail to my attention LDAVIS

719354604 920-932 W GODFREY AVE.AWH 20070709 950 INQ CRC Mailing out 7 day shut off notice 07/09/07 LDAVIS

719354G04 920-932 W GODFREY AVE.AWH 20070709 1105 INQ CRC

Returned call to Gretchen 215-938-6665 
Informed her that I spoke to Eric on
06/26/07 he stated would mail out ck for $ 
10,000.00 ....Pgw has not received as of
yet.....She stated she will check with Eric
and call me back LDAVIS

719354604 920-932 W GODFREY AVE.AWH 20070711 1400 INQ CRC

Received call from Eric he staled that he 
just got back into town mailed in ck # 2609 
for $7,000.00 will mall in another ck next 
week LDAVIS

7)9354004 920-932 W GODFREY AVE.AWH 20070713 1359 INQ CRC
Received ck $ 7,000.00 ck # 2609 forward 
to mail receipts LDAVIS
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7t935'l6U-1 920-932 W GODFREY AVE.AWH 20070608 911 INQ CRC

Spoke to Gretchen 215-936-6665 she 
stated that ck Is being mailed out for $ 
2.000.00 today Informed her that account Is 
passeddue $ 12,327.77... She stated she 
will call me later to informe me when 
another payment will be mailed in LDAVIS

7 1935’IGO'I 920-932 W GODFREY AVE.AWH 20070817 949 INQ CRC Malllna out 7 day shut off notice 08/20/07 LDAVIS

71935'! GUrt 920-932 W GODFREY AVE.AWH 2007UB24 1527 INQ CRC
Returned call to Gretchen 215-938-6665 
left messaoe LDAVIS

920-932 W GODFREY AVE.AWH 20070920 1529 INQ CRC

Returned call to Gretchen 215-938-6665 
she stated ck for S 2,000.00 on 09/11/07 
Informed her that account is pass dued $ 
12,366.90 and 2000.00 will not stop 
colletlon on the account.. LDAVIS

7)93G'16U'1 920-932 W GODFREY AVE.AWH 20070921 853 INQ METR

RPU Supv. Tom Sekleck! did spot check 
on meter # 2027209 Index -11252 on 
9/20/07, company installed by-pass found 
secured with cow-bell lock, gas service 
enters building at 900 W. Godfrey Ave, 
contact Info. ( Unda 215-224-3335 ) TSEKLECK

71935'lGO'l 920-932 W GODFREY AVE.AWH 20071003 1213 INQ CRC Mailed out 7 day shut off notice 10/04/07 LDAVIS

71935-150'! 920-932 W GODFREY AVE.AWH 20071010 1601 INQ CRC

Returned call to Gretchen 215-938-6665 
she stated ck for $ 2,400.00 being mailed 
out today LDAVIS

71935-100-1 920-932 W GODFREY AVE.AWH 20000207 1319 SYS HIST
Tran:. USA 5597548861 (719354604 G6- 
GSI chanced.. Estimates Allow: Y to N LDAVIS

71935-160'! 920-932 W GODFREY AVE.AWH 20000214 954 INQ CRC

RETURNED A CALL FROM ERIC 215-938- 
6665 IT WAS ABOUT THE SHUT OFF 
NOTICE AND HE WILL MAIL THE FULL 
PAST DUE BILL OUT ON 02/14/2008 TO 
ME TDELEO

7 19J5-160-1 92U 932 W GODFREY AVE.AWH 20000215 1512 INQ CRC
received ck for 3388.52 ck# 2684 , 
forward to mail receipt RGRIFFIN

7 1935-1 GO-1 920-932 W GODFREY AVE.AWH 20000421 835 INQ CRC

Spoke to Mrs Shore she stated account 
was up to date, informed her last payment 
02/2008 they she stated did not get bill. 
Then she said jusl got current bill... Will 
mail in pass due amount today LDAVIS

71935450-1 920-932 W GODFREY AVE.AWH 20000430 1314 INQ CRC
On street field 05/01/08 with 7 day shut off 
notice also mailina out notice LDAVIS

71935450-1 920-932 W GODFREY AVE.AWH 20080505 842 INQ CRC Collector left 7 day shut off notice 05/02/08 LDAVIS
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71335'tGU'l 0^0-932 W GODFREY AVE.AWH 20080507 1016 INQ CRC

callback from eric ..payment for past due 
..did call back 215 938 6665 ..wanted to 
pay bill by phone ..cycle 22 act ..ref to I 
davls .. VBERRY

71935'IGU'I 920-932 W GODFREY AVE.AWH 20080509 1407 INQ CRC
Received ck $ 6,360.25 ck # 2704 forward 
to mall receiots LDAVIS

920-932 W GODFREY AVE.AWH 20080611 1346 INQ AMR
Inoperative ERT, Rotary, 06/12/2008,1200 
- 1600. llachowi

71935-160'! 920-932 W GODFREY AVE.AWH 20081003 1405 INQ METR

User RBAYLIS Added a Read of Type = 
Normal and Code = Verified Index = 19105 
for meter # 2027209 EfT dtm = 
200810021405247 rbavlts

7 1935-1 CO-1 920-932 W GODFREY AVE.AWH 20090618 912 INQ CRC
On street field 06/19/09 with 7 day shut off 
notice LDAVIS

71935-16U-1 920-932 W GODFREY AVE.AWI 1 20090715 1223 INQ CRC
Received ck $ 2.114.20 ck # 2828 ( part of 
multi) forward to mail receipts LDAVIS

71935460-1 920-932 W GODFREY AVE.AWH 20100310 1038 INQ CRC 215 938 6665-made aware of past due bill JKOWALIK

71935460-1 920-932 W GODFREY AVE.AWH 20100517 1020 INQ CRC
215 938 6665—states partial payment 
beino mailed today JKOWALIK

71935160-1 920-932 W GODFREY AVE.AWH 20100920 1101 INQ AMR
Change ERT, Rotary, 09/20/2010, 1200- 
1600 . llachowi

7I93516IM 920-932 W GODFREY AVE.AWI 1 20100920 1130 INQ SERV

Thomas Sullivan was here on a Change 
ERT, Rotary order with Order # 2626840 , 
with a result of Completed Found Gas ON , 
Left Gas ON , with activities of { Meter 
Shop Orders - ERT Head Change ), with 
comments of 'INSTALLED 100G ERT # 
COR 3

7761 UNC 38259.NEW ERT
27995033.OLD AUTO 37761.* TSULLIVA

719354601 920-932 W GODFREY AVE.AWH 20100920 1130 SYS HIST

Tran:, Meter Exchange (162382092) 
added. From Meter: MTR 2027209, To 
Meter MTR 2027209., From: 27940474
To: 27940474 5.0 10000 +. MOBILEUP

719351604 920-932 W GODFREY AVE.AWH 201 10210 958 INQ CRC
2 liens submitted covering debt thru 1-26- 
11 JKOWALIK

71935460-1 920-932 W GODFREY AVE.AWH 20110412 905 INQ CRC 215 938 6665—rana 3x—wVdisconnected JKOWALIK

719354601 920-932 W GODFREY AVE.AWH 20110714 955 INQ CRC
2 liens entered (2 use’s) for debt thru 6-27- 
11 JKOWALIK

719351601 920-932 W GODFREY AVE.AWH 20120207 1433 INQ CRC
2 liens entered for debt thru 1/26/11 and 
1/31/11 JKOWALIK

7 19354001 920-932 W GODFREY AVE.AWH 20120G04 919 SYS HIST

Tran:. Premise 9995394178 (920-932 W 
GODFREY AVE.AWH/PHILA.PA)
changed, Address: from920-932 W 
GODFREY AVE.AWH/PHILA.PA, JKOWALIK
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719354G0-1 920-932 VV GODFREY AVE.AWH 20120619 1009 INQ CRU

CRU - Docket C-2012-2308465 - formal 
complaint has been answered and 
lorwarded to legal for response LPERE1RA

71935460-! 920-932 W GODFREY AVE.AWH 20120628 1119 SYS HIST

Tran: , Premise 9995394178 (920-932 W 
GODFREY AVEAWHfPHILA.PA)
changed, Address: from920-932 W 
GODFREY AVE.AWH/PHILA.PA. JKOWALIK

7193D4G04 920-932 W GODFREY AVE.AWH 20120629 1030 INQ CRC PER LIEN LETTER MAILED 6/28/2012 SCOLLINS

719304604 920-932 W GODFREY AVE.AWH 20121115 2119 TO TO
called in by tennant Ira Singleton in apt A 
states odor inside thru out apt. pmcalon2

719304604 920-932 W GODFREY AVE.AWI 1 20121115 2306 INQ SERV

Sharif Wise was here on a Gas Leak Inside 
order with Order # 4362633 , with a result 
of Completed Found Gas ON , Left Gas
ON , with activities of (General - 
Appliance Leak ), with comments of "leak 
Investigation completed.found csst tubl

ng leaking at the connection fitting and they 
had csst connected to another flex line 
going to stove. Issued haz tag for both 
problems,shut gas off atvalve.pha also had 
and Individual meter under cabinet to meter 
their own gas es well.made SWISE

719354604 920-932 W GODFREY AVE.AWH 20121116 1004 INQ AMR
Meter Shop. Rotary Inspection. 11/19/2012. 
1200-1600 RR Ixhemall

719354604 920-932 W GODFREY AVE.AWH 20121207 15 TO TO CALL FROM TENENT IRA SINGLETON Izniar.

719354604 920-932 W GODFREY AVE.AWH 20121207 121 INQ SERV

Scott Sypherd was here on a Gas Leak 
Inside order with Order # 4410360 , with a 
result of Completed Found Gas , Left Gas 
ON , with activities of ( General - 
Appliance Leak ), with comments of 
"leaking gas valve to oven shut off iss 
hazard

refr to maint all chks no readlngs.no 
access to master meter." SSYPHERD

719354604 920-532 W GODFREY AVE.AWH 20130628 1200 INQ CRC
2 LIENS ENTERED FOR DEBT FROM 
6/26/12 THRU 5/28/13 JKOWALIK

719354604 920-932 W GODFREY AVE.AWH 20130810 1232 INQ CRC Property was posted 30 days on 8/5/13. RRAJAN1

71935460-1 934-936 W GODFREY AVE.AWH 20020314 054 SYS HIST

Tran:, Premise 9995394179 (920-38 W 
GODFREY M4.M4/PHILA.PA) changed, 
Address: from920-38 W GODFREY 
M4.M4/PHILA.PA. MGILMORE

719304604 934-930 W GODFREY AVE.AWH 20020529 744 SYS HIST

Tran: , SP 9972612207 
(Premise:9995394179) changed, MR
Route: 470 to 134. JMOLYNEU

719354604 934-930 W GODFREY AVE.AWI 1 20020711 1232 SYS HIST
Tran: , USA 5109682157 (719354604 G3- 
GS) changed.. Customer Class: 3 to 6 EMEDINA

719354604 934-936 W GODFREY AVE.AWH 20020711 1244 INQ MISC

CRC rpt: SA # 5109682157 and SA # 
5597548861 were changed from 3- 
Commercial Heat to 6-Commercial Non 
Heat. Per MIU inspector rot. EMEDINA

71935-1604 934-936 W GODFREY AVE.AWH 20031030 932 TO TO
Trouble Order 40061305 added for account 
719354604 BLINGHAM
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TiyjDIGU'i 93<1-930 W GOUrREY AVE.AWH 2003 ll>30 940 TO TO

Received call from Sheila Wright -928 W 
Godfrey apt C —215-276-3856—gas odor 
in bse BLINGHAM

71SJ51GU'1 93-1-930 W GODFREY AVE.AWI 1 20031111 2322 TO TO
Trouble Order 71502780 added for account 
719354604 JSIMMS

TiyaC-iGCH 934-930 W GODFREY AVE.AWH 2U041215 1622 SYS HIST
Tran:. USA 5109682157 (719354604 G6- 
GS) changed., Customer Class: 6 to 9 DMORROW

7193G'1GCM 934.930 W GODFREY AVE.AWH 20041215 1630 SYS HIST
Tran:. USA 5109682157 (719354604 GO­
GS) changed.. Customer Class: 9 to 6 □MORROW

7 1035-1 Gl>4 934-930 W GODFREY AVE.AWH 20041215 1715 INQ CRU

BCS# 1501QQ6 report: PGW's position Is 
that the bill is correct as rendered, Fern 
Rock Realty has been billed $22,661.99 for 
unbilled usage due to the bypass for a total 
of 16704 CCF’s for both meters. The 
customer must pay the $22,661.99 1

n full, and the balance $21411,10 over 6 
months. DMORROW

7U!35'1GO/1 934-930 W GODFREY AVE.AWH 20060322 1428 INQ SERV
Pre-Inspection Of Job, 03/22/2006, 1200 - 
1600 pi EOavis

71935-1 GO'1 934-930 W GODFREY AVE.AWI 1 2006D413 718 INQ SERV
Misc Meter Exchange. 04/17/2006, 1200 - 
1600 change EDavIs

71935'IGU'I 934-930 W GODFREY AVE.AWH 20060417 1428 SYS HIST

Tran:. Meter Exchange (406132602) 
added. From Meter: MTR 1394765, To 
Meter: MTR 2035385., From: 194438 To: 
67292057 5.0 10000 +. MOBILEUP

719351GW 934-930 W GODFREY AVE.AWI 1 20061010 1408 TO TO Per Tlnell, tenant, issued emergency order. dchaoma
7iy;j5<1GU-1 934-930 W GODFREY AVE.AWH 20061026 1633 TO TO Awareof FSC. rsheehan

7 19351 GO'I 934-930 W GODFREY AVE.AWH 20070912 1059 INQ CRC
Mailing out 7 day shut off notice also on 
street field 09/13/07 LDAVIS

71935<1G(J'I 934-930 W GODFREY AVE.AWH 20070921 1000 INQ METR

RPU Supv. Tom Sekleckl at 934-38 W. 
Godfrey Ave. for spot check on meter # 
2035385 on 9/20/07, index - 06650 found 
company installed by-pass secured with 
cow-bell lock, gas service enters building 
off 6100 N. lOTh. St., contact info. Linda 215-224-3335 TSEKLECK

71935,1G0/I 934 -930 W GODFREY AVE.AWI 1 20071107 1252 INQ AMR Oil Change. 11/07/2007. 1200-1600. llachowl

7I935'IGU4 934-930 W GODFREY AVE.AWH 20080207 1319 SYS HIST
Tran: , USA 5109682157 (719354604 G6- 
GS) changed.. Estimates Allow: Y to N LDAVIS

71935'IGU'I 934-930 W GODFREY AVE.AWH 200BU207 1325 INQ CRC
On street field 02/08/08 with 7 day shut off 
notice also mailing out notice LDAVIS

7iy3G'IGD'l 934-936 W GODFREY AVE.AWI 1 20080507 1025 INQ CRC
Returned call to Eric 215-938-6665 he 
stated will put ck in mail today for 6.360.25 LDAVIS

71935'IGU'I 934-930 W GODFREY AVE.AWI 1 2UOBOG11 1343 INQ AMR
Inoperative ERT, Rotary, 06/12/2008, 1200 
-1600 . ilachowi
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71935460-1 934-930 W GODFREY AVIE.AWI 1 20001003 1412 INQ METR

User RBAYLIS Added a Read of Type = 
Normal and Code = Verified index = 10696 
for meter # 2035365 Eff dim = 
20081002141231B rbavlis

719354GU4 934-930 W GODFREY AVIi.AWI 1 20090714 1019 INQ CRC
On stree field 07/15/06 with 7 day shut off 
notice LDAVIS

719354004 934-930 W GODFREY AVE.AWH 20120604 920 SYS HIST

Tran:. Premise 9995394179 (934-938 W 
GODFREY AVE.AWH/PHILA.PA)
changed, Address: from934-938 W 
GODFREY AVE.AWH/PHILAPA. JKOWALIK

719354604 934-930 W GODFREY AVE.AWI 1 20120607 1353 INQ DRU

Correspondence received on 06/07/2012 
regarding statement of account for both
SA’s for manager In CRC. LColllns

719354G04 934 -930 W GODFREY AVE.AWH 20120600 059 INQ DRU

Correspondence received on 06/07/2012 
closed on 6/8/2012 8:59:35 AM.
Resolution: prepared stetement of account 
for CRC suoervlsor.. LCOLUNS

719354504 934-93(3 w GODFREY AVE.AWI 1 20120612 1136 INQ CRU
PUC Formal Docket# C-2012-2308465 
filed on 6/8/2012 12:00:00 AM DROSS

719354004 934-930 W GODFREY AVE.AWH 20121026 854 INQ SERV

Michael McMullen was here on a Meter 
Shop, Rotary Inspection order with Order # 
4301411 , with e result of Completed . with 
activities of ( Meter Shop Orders - 
Complete Oil Change ), with comments of 
’need appoint." MMCMULLE

719354004 934-930 W GODFREY AVE.AWH 20121106 1056 INQ SERV

Michael McMullen was here on a Meter 
Shop. Rotary Inspection order with Order # 
4332956 , with a result of Can't Get In , 
with comments of "REFUSED PER PHIL 
215-938-6665. NEED APPOINT W/SUPER 
ON JOB” MMCMULLE

7I9354GU4 934-930 W GODFREY AVE.AWH 20121114 1013 INQ SERV

Thomas Mas! was here on a Meter Shop, 
Rotary Inspection order with Order # 
4356102 , with e result of Can't Get In , 
with comments of "CGI REFUSED
ENTRY CUST REQ APPOINTMENT 
ALSO REQ A PGW SUPERVISOR BE ON 
SITE FOR ANY SERVICE TO ME TER CALL PHIL AT 215- 938- 6665" TMASI

719354604 934-930 W GODFREY AVE.AWH 20121116 947 INQ SERV

Edward Davis was here on a Meter Shop, 
Rotary Inspection order with Order # 
4363632 , with a result of Completed , with 
activities of ( Meter Shop Orders - 
Complete OH Change .Check Differential 
Pressure ). with comments of "SET UP 
APPOIN T, FOR 11-19-12 9.00 AM" EDAVIS1
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71935'16U'1 934-936 W GODFREY AVE.AWH 20121116 1006 INQ AMR

Meter Shop, Rotary Inspection, 11/19/2012, 
1200- 1600 RR Ixhemall

71935-lGO'l 934-936 W GODFREY AVE.AWH 20121123 1956 TO TO
Caller from unit 936a reporting gas odor 
throughout the apt. rsheehan

71935400-1 934-936 W GODFREY AVE.AWH 20121123 2059 INQ SERV

Humam All was here on a Gas Leak Inside 
order with Order # 4360146 , with a result 
oF Completed , with activities of (General - 
No Leak/No Odor), with comments of 
"NEW RANGE WAS JUST INSTALLED
NO ODOR NO LEAK' HALI

719304 00-1 934-936 W GODFREY AVE.AWH 20121212 1113 INQ SERV

Frederick Derlbas was here on a Meter 
Shop, Rotary Inspection order with Order # 
4418486 , with a result of Can't Get In , 
with comments of "CALLED CATHY 215
938 6665 FOR METER ACCESS. WAS 
TOLD THAT THE COMPANY IS IN A 
LEGAL DISPUTE WITH PG

W. CANNOT ALLOW ACCESS TO 
METERS AT THIS TIME. GAVE HER 
LEONARD'S # TO CALL AND 
RESCHEDULE WHEN DISPUTE IS 
RESOLVED. DO NOT REDISPATCH." FDERIBAS

71935-1004 934-936 W GODFREY AVE.AWH 20130328 039 INQ SERV

Joseph Gunkel was here on a Meter Shop, 
Rotary Inspection order with Order # 
4603880 , with a result of Can't Get In , 
with comments of "custrefuses access to 
oaw eauioment call laredo he savs" JGUNKEL

71935-1504 934-936 W GODFREY AVE.AWH 20130402 1237 INQ SERV

Joseph Gunkel was here on a Meter Shop. 
Rotary Inspection order with Order # 

4614351 , with a result of Can't Get In , 
with comments of ’no ans gate secured left 
msscf JGUNKEL

71935450-1 934-936 W GODFREY AVE.H!! 20010625 1125 SYS HIST

Tran: , Pereon 667831454 (Name: FERN 
ROCK REALTY CORP. L.) changed. 
AKA/DBA name chanaed. JDUNN

7193546U4 934-930 W GODFREY AVE.HH 20030B02 1258 SYS HIST

Tran: PER, Person 667831454 (Name: 
FERN ROCK REALTY CORP. L.) 
chanaed, AKA/DBA name chanaed. JDUNN

719354004 934-930 W GODFREY AVE.I III 20090513 1327 SYS HIST

Tran: , Person 667631454 (Name: FERN 
ROCK REALTY CORP. L.) changed, 
business name changed. AKA/DBA name 
chanaed. JDUNN

719354604 934-930 W GODFREY AVE.I III 20090513 1335 SYS HIST

Tran: , Person 667831454 (Name: FERN 
ROCK GARDEN REALTY C) changed, 
business name chanaed. JDUNN

719354604 20000314 1257 SYS HIST

Tran: . USA 5597548861 (719354604 G3- 
GS) added. Status: A. Area: 700,
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3, Effective 
start: 12/14/99. Estimates Allow: Y. MTAGGART
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22'M57BG 20010629 625 SYS HIST

Tran:, USA 1453977841 (227745786 G3- 
GS) changed.. Effective Period: 06/07/01- 
00/00/00 to 06/11/01-00/00/00 JWILK

22774570C 20010629 825 SYS HIST
Tran: TXEX, USA G3-GS(9972610126) 
deleted. Bllllno SA: V, Add/Sub Usage: +, JWILK

253/20512 920-932 W GODFREY AVE.HH 20000223 1622 SYS HIST

Tran: ACCT, Account 253720512 
(Customer: 667831454) changed, Bill
Cycle: to 22, pay history changed, 
address(es) changed. WGIES

253720512 920-932 W GODFREY AVE.1111 20000302 1018 SYS HIST

Tran:, USA 9935030987 (253720512 GO- 
BP) changed., SAType: G3-BP lo G3-GS, 
Rate: BPSI1 to GSC. Rate Class: BP to GS MTAGGART

253720512 920-932 W GODFREY AVE.HH 20000313 939 INQ BILL
This customer responsible from 12/13/99 
refverred Tom Bush Mktg to CAD MBUSH

253720512 920-932 W GODFREY AVE.HH 20010S03 950 TO TO
Trouble Order 62087643 added for account 
253720512 JSMITH4

253720512 920-932 W GODFREY AVE.HH 20011102 1419 SYS HIST

Tran: ITWOU, Meter Exchange 
(44421B964) added. From Meter: MTR 
1722841, To Meter: MTR 1989388., From: 
9524707B To: 87412B94 5.0 10000+.

253720512 920-932 W GODFREY AVE.HH 20011109 1123 SYS HIST

Tran: , SP 5202140018 
(Premise:9294223176) changed, MR
Route: 2202 to 121. JMOLYNEU

253720512 920-932 W GODFREY AVE.I tl 1 20011109 1124 INQ AMR
changed meter route and cycle from 22 
2202 metro tek to 22 121 AMR GTN. JMOLYNEU

253720512 920-932 W GODFREY AVE.HH 20020115 937 INQ COLL mailed landlord coll, letter WCRUZ

253720512 920-932 W GODFREY AVE.HH 20020129 1237 INQ COLL
CALLED TODAY AND PHONE #
APPEARS TO BE A FAX LINE CMCKENZI

253720512 920-932 W GODFREY AVE.HH 20020213 1056 INQ COLL phone # Is to a fax line, took # off system CMCKENZI
253720512 920-932 W GODFREY AVE.I II1 20020213 1526 INQ COLL FLD - 02/14/2002 TGARES

253720512 920-932 W GODFREY AVE.HH 20020219 1031 SYS HIST

Tran:, SP 5202140018 
(Premlse:9294223176) changed, MRU 
Group changed. JBRANNEN

253720512 920-932 W GODFREY AVE.HH 20020228 1208 INQ COLL coll landlord letter 2/28/2002 CMCKENZI

253720512 920-932 W GODFREY AVE.HH 20020301 1413 SYS HIST

Tran:, SP 5202140018 
{Premise:9294223176) changed, MRU 
Group changed. JBRANNEN

253720512 920-932 W GODFREY AVE.HH 20020306 956 INQ COLL

SPOKE TO CONTACT PERSON ERIC / 
CLAIMS WILL CALL FRIDAY 03/08/2002 
WITH ANWSER ON PAYMENT . PLEASE 
REFER TO T.GARES TGARES

253720512 920-932 W GODFREY AVE.I IN 20020321 1116 INQ COLL LEFT MESSAGE ON TAPE TO BACK TDELEO
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2G372U512 920-032 W GODFREY AVE.HI 1 20020322 1339 INQ COLL

cust Is mailing me current bills and he will 
call me back on 04703/2002 about the rest 
of the bill contact parson Is eric lampert 
215-938-6665 TDELEO

253720512 920-932 W GODFREY AVE.HII 20020418 1305 SYS HIST

Tran: ACCT, Account 253720512 
(Customer: 667831454) changed, pay 
historv chanced. DHARTE

253720512 920-932 W GODFREY AVE.HH 20020418 1313 INQ BILL
Placed 90 day hold on account, as per 
JDunn.CRC DHARTE

253720512 920-932 W GODFREY AVE.I IU 20020731 921 INQ BILL
Meter Orders...canceled one bill and 
rebllled. MGILMORE

253720512 920-932 W GODFREY AVE.1111 20021010 1409 TO TO
Trouble Order 16818122 added for account 
253720512 LBR1GHT

253720512 920-932 W GODFREY AVE.HI 1 20030502 1425 SYS HIST

Tran: ACCT, Account 253720512 
(Customer: 667831454) changed, pay 
historv chanced. WCRUZ

253720512 920-932 W GODFREY AVE.HH 20030502 1432 INQ COLL MAILED LANDLORD NOTICE WCRUZ

253720512 920-932 W GODFREY AVE.I 111 20030507 1103 INQ COLL

per comm resources; this acct. was 
resolved and cust must make agrmt. needs 
$17,000.00 for 6 month agrmt. WCRUZ

253720512 920-932 W GODFREY AVE.HI 1 20030507 1112 INQ COLL

Per comm. res. dept, this acct. was 
resolved; needs $6,750.00 for 6 month 
acrmt. WCRUZ

253720512 920-932 W GODFREY AVE.I IH 20030509 1023 INQ COLL

mr, eric lampert called back and offered 
50% down on all fern rock properties; I told 
him postinc of property will continue. WCRUZ

253720512 920-932 W GODFREY AVE.HH 20030609 1148 INQ COLL
phoned t gares t/l 45 dat hold action 
(meeting w/Phil Pulley 6-17-2003) TMURPHY

253720512 920-932 W GODFREY AVE.HH 2003QG09 1151 SYS HIST

Tran: ACCT, Account 253720512 
(Customer 667831454) changed, pay 
historv chanced. TGARES

2537205 12 920-932 W GODFREY AVE.HH 20030609 1152 INQ COLL
ENTER HOLD + REVIEW ( 08/09/2003 ) 
PER MANAGEMENT (TM) TGARES

253720512 920-932 W GODFREY AVE.HH 20030708 1504 INQ COLL

PER (TM ) MEETING RE-SCHDULED 
FOR 07/16/2003 / 0002-5372-0512 /0000- 
2344-4792 /0007-1935/4604 TGARES

253720512 920-932 W GODFREY AVE.HI 1 20030716 1451 SYS HIST

Tran: ACCT. Account 253720512 
(Customer 667831454) changed, Area:
800 to 700, address(es) chanced. JDUNN

253720512 920-932 W GODFREY AVE.HI 1 20030716 1458 SYS HIST
Tran: USA. USA 9935030987 (253720512 
G3-GS) chanced.. Area: 800 to 700 JDUNN

253720512 920-932 W GODFREY AVE.HI t 20030611 945 SYS HIST

Tran: ACCT, Account 253720512 
(Customer 667831454) changed, pay 
historv chanced. ESIERKO

253720512 920-932 W GODFREY AVE.HH 20030930 1001 INQ CRU
bcs 1501017 cru 2157871250 fax received 
9/29/3 MHEDGMAN
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25372U512 920-032 W GODFREY AVE.t 1H 2U030930 1002 SYS HIST

Tran: ACCT. Account 253720512 
(Customer: 667831454) changed, pay 
history chanoed. MHEDGMAN

25372U512 920-932 W GODFREY AVE.MH 20031212 1334 TO TO
Trouble Order 7701368 added for account 
253720512 HFRANKEN

25372UG12 920-932 W GODFREY AVE.HH 20040<121 1146 SYS HIST

Tran: ACCT, Account 253720512 
(Customer: 667831454) changed, pay 
history chanaed. JMILLER

25372U512 920-932 W GODFREY AVE.HH 20041004 1500 INQ BILL
BILL ERROR LISTING, HIGH BILL 
DISPUTE ON ACCT. CWILLIA2

253720512 920-932 W GODFREY AVE.I II I 20041215 1437 INQ CRU

BCS# 1501017 report The adjusted bill of 
11764 CCF’s for $14,485.30 has been 
determined to be correct as rendered. The 
customer Is entitled to pay that balance 
over the same 26 month period that the 
bills were estimated. However, the remal

ning portion of the bill, $21,270.36 must be 
paid In fuli.D □MORROW

253720512 920-932 W GODFREY AVE.I IH 20050121 1135 INQ HB1
NSA closed Monies transfered to gas per 
Sierko MDAVILA

253720512 920-932 W GODFREY AVE.HH 20050201 1132 INQ CRU

CRU received fax from pUC 1/28/05. PEr 
PUC investigator Mitzel, Comm Acct, cus 
billed $14485.30 for estimated bills for 26 
months, company permitted to bill for 
prevloulsy inbilled usage, case closed 
1/28/05 T JACKSON

253720512 920-932 W GODFREY AVE.HH 20070209 1037 INQ AMR Oil Chanae. 02/09/2007, 1200 • 1600 . ilachowi

253720512 920-932 W GODFREY AVE.HH 20070209 1154 SYS HIST

Tran:, Meter Exchange (81768576) added, 
From Meter: MTR 1989388, To Meter: 
MTR 1989388., From: 87412894 To: 
87412894 5.0 10000 +. MOBILEUP

253720512 920-932 W GODFREY AVE.HH 20070222 814 INQ SERV
MiscZero Usage Investigation, 02/22/2007, 
1200 - 1600 assigned rwelte

253720512 920-932 W GODFREY AVE .1II1 20070405 1127 INQ CRC

Spoke to Eric Informed him no payments 
on acct since 07/2006.He stated will mail In 
1/2 billS 109.11 on 04/10/07 LDAVIS

253720512 920-932 W GODFREY AVE.HH 20070921 824 INQ METR

RPU Supv. Tom Seklecki did spot check 
at 920-32 W. Godfrey Ave. H.H. on
9/20/07, found meter # 1989388 at Index- 
18881, company Installed by-pass secured 
with cow-bell, gas service come’s in at 900 
W. Godfrey Ave. contact info, linda 215-2 24-3335 ( using oil at this time } TSEKLECK

253720512 920-932 W GODFREY AVE.HH 20071120 1429 SYS HIST
Tran:, USA 9935030987 (253720512 G3- 
GS) changed.. Estimates Allow: Y to N JDUNN



.ACCOUNT
NO.

1

ADDRESS
CONTACT

DATE'

? .i

CONTACT
TIME’

CUSTOMkR;
contact;'1!

• -"CLASS;?-;

CUSTOMER 
’CONTACT;!

253720512 020-032 W GODFREY AVE.HM 20080507 1027 INQ CRC

Returned call to Eric 215-938-6665 
informed him of pass due amount on this 
account .He asked ,me to fax him copy of 
bill215-938-7613 fax# LDAVIS

253720512 920-932 W GODFREY AVE.HH 200C0512 1249 INQ CRC
On street field 05/13/08 with 7 day shut off 
notice also maillna out notice LDAVIS

253720512 920-932 W GODFREY AVE.HH 200B0515 857 INQ CRC cal on 05/14/08 LDAVIS
253720512 920-932 W GODFREY AVE.HH 20080521 1107 INQ CRC On street field 05/22/08 collect only LDAVIS

253720512 320-932 W GODFREY AVE.HH 20080528 849 INQ CRC

Informed Eric 215-938-6665 that if payment 
not received by 05/30/08 then account will 
be out for collections on 06/02/08D LDAVIS

253720512 920-932 W GODFREY AVE.I II1 20080530 827 INQ CRC On street field 06/04/06 collect only LDAVIS
253720512 920-932 W GODFREY AVE.HH 20000530 1508 INQ CRC Returned call to Eric left messaae LDAVIS

253720512 920-932 W GODFREY AVE.HH 20080606 859 INQ CRC
Per Collector 7267 customer will mall in 
payment LDAVIS

253720512 920-932 W GODFREY AVE.HH 20080G06 1521 INQ CRC
Received ck $ 4,547.15 ck # 2713 forward 
to mall receipts LDAVIS

253720512 920-932 W GODFREY AVE.HH 20080909 1228 INQ CRC
On street field 09/10/08 with 7 day shut off 
notice also mailing out notice LDAVIS

253720512 920-932 W GODFREY AVE.HH 20080912 928 INQ CRC

Per collector customer stated mailed in 2 
payments $ 1,864.45 & $ 1,627.15 on 
09/07/08 LDAVIS

253720512 920-932 W GODFREY AVE.I IH 20001003 1345 INQ METR

User RBAYLIS Added a Read of Type = 
Normal and Code = Verified Index = 24056 
for meter # 1989388 Eff dtm » 
200810021344382 rbavlls

253720512 920-932 W GODFREY AVE.I II1 20081015 945 INQ CRC
On street field 10/16/08 with 7 day shut off 
notice also mailing out notice LDAVIS

253720512 920-932 W GODFREY AVE.HH 20081022 1001 INQ CRC On street field 10/23/08 collect only LDAVIS

253720512 920-932 W GODFREY AVE.I IH 20081027 840 INQ CRC
Collector (10/17/08 ) stated customer 
mailed In ck for $ 2,340.00 LDAVIS

2537205I2 920-932 W GODFREY AVE.HH 200C1030 857 INQ CRC On street field 10/31/06 collect only LDAVIS

253720512 920-932 W GODFREY AVE.I III 20081104 900 INQ CRC

Called 215-938-6665 spoke to Eric he 
stated that ck for 1.600.00 was mailed I 
informed him that PGW received a 
payment 10/16/08 for $ 19.26 he stated will 
check with bank and call me this after noon LDAVIS

253720512 920-932 W GODFREY AVE.HH 20081107 908 INQ CRC On street field 11/10/08 Collect Only LDAVIS

253720512 920-932 W GODFREY AVE.HH 20081113 1309 INQ CRC
Rer collector customer mailed payment 
11/11/08 LDAVIS

253720512 920-932 W GODFREY AVE.HH 200B1119 1019 INQ CRC On street field 11/20/08 collect only LDAVIS

203720512 920-932 W GODFREY AVE.HI 1 200B1201 1312 INQ CRC
On street field 12/02/08 with 7 day shut off 
notice also mailing out notice LDAVIS

253720512 920-932 W GODFREY AVE.HH 20081204 857 INQ CRC Per collector on 12/03/08 no answer LDAVIS
253720512 920-932 W GODFREY AVE.HH 20081209 1020 INQ CRC On street field 12/10/08 Collect Only LDAVIS



ACCOUNT
NO. ADDRESS

CONTACT
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CONTACT
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H-OrTif,;
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.. CLASSiS
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jdontaotI
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253720512 y20-''32 VV GODFREY AVE.11M 20090507 1309 INQ AMR

Pressure Check On Fixed Pressure 
Regulator. 05/08/2009. 1200 - 1600 . llachowi

253 7205I2 920-032 W GODFREY AVE.I IN 2U090508 1330 INQ SERV

Bernard Breslln was here on a Pressure 
Check On Fixed Pressure Regulator order 
with Order # 17B6806 , with a result of 
Cancelled , with comments of ’dnr* BBRESLIN

2537205 12 920-932 W GODFREY AVE.HH 20090513 931 INQ AMR
Pressure Check On Fixed Pressure 
Regulator. 05/14/2009. 1200 - 1800 - llachowi

253720512 920-032 W GODFREY AVE.MI 1 20090513 1330 SYS HIST

Tran: ACCT, Account 253720512 
(Customer: 667831454) changed, ovrd mail 
name changed, address(es) changed. JDUNN

253720512 920-932 W GODFREY AVE.HH 20090514 1409 INQ SERV

Thomas Shew was here on a Pressure 
Check On Fixed Pressure Regulator order 
with Order # 1795326 , with a result of 
Cancelled . with comments of "DNR" TSHAW2

253720512 920-932 W GODFREY AVE.HI 1 2U090520 732 INQ AMR
Pressure Check On Fixed Pressure 
Regulator. 05/22/2009. 1200 - 1600 . llachowi

253720512 920-932 W GODFREY AVE.HH 20090522 1400 INQ SERV

James Clark was here on a Pressure
Check On Fixed Pressure Regulator order 
with Order # 1804992 , with a result of 
Cancelled . with comments of "DNR" JCLARK

253720512 920-932 W GODFREY AVE.HH 20090601 1045 INQ AMR
Pressure Check On Fixed Pressure 
Regulator. 06/02/2000. 1200 - 1600 . rblaszcz

253720512 920-932 W GODFREY AVE.HH 20090002 855 INQ SERV

Thomas Sullivan was here on a Pressure 
Check On Fixed Pressure Regulator order 
with Order 0 1620501 , with a result of
Can't Get In . with comments of "will call for 
appt" TSULLIVA

253720512 920-932 W GODFREY AVE.HH 200906 IS 941 INQ CRC
On street field 06/19/09 with 7 day shut off 
notice LDAViS

253720512 920-932 W GODFREY AVE.HH 20090714 1006 INQ CRC
On street field 07/15/09 with 7 day shut off 
notice LDAVtS

253720512 920-932 W GODFREY AVE.HH 20090715 1224 INQ CRC
Received ck $ 1.371.08 ck tt 2828 ( part of 
multi) forward to mail receipts LDAVIS

253720512 920-932 W GODFREY AVE.I II1 20100310 1037 INQ CRC
215 638 6665—made aware of past due 
bill JKOWALIK

253720512 920-932 W GODFREY AVE.HH 20100415 854 INQ AMR
Change ERT. Rotary. 04/16/2010, 1200 - 
1600 . llachowi

253720512 920-932 W GODFREY AVE.HH 20100416 736 INQ AMR
Change ERT. Rotary, 04/19/2010,1200 - 
1600 . llachowi
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' . . j
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253720512 020-932 W GODFREY AVE.UH 20100-119 1053 INQ SERV

Michael Stroman was here on a Change 
ERT, Rotary order with Order # 2338950 , 
with a result of Can't Get In , with 
comments of'CGI NO ANSWER 
PROPERTY MANGER ' MSTROMAN

253720512 920 932 W GODFREY AVE.UH 20100517 1020 INQ CRC
215 938 6665-states partial payment is 
being mailed today JKOWALIK

253720512 920-932 W GODFREY AVE.I II1 20100900 1240 INQ AMR
Change ERT, Rotary, 09/09/2010, 1200 - 
1600. itachowi

253720512 920-932 W GODFREY AVE.I 11 1 20100913 1057 INQ AMR
Change ERT, Rotary, 09/14/2010,1200 - 
1600. Hachowi

253720512 920-932 W GODFREY AVE.HH 20100914 1358 INQ SERV

Thomas Gruber was here on a Change 
ERT, Rotary order with Order # 2338959 , 
with a result of Cancelled , with comments 
of "DNR" TGRUBER

253720512 920 932 W GODFREY AVE.UH 20100917 1254 INQ AMR
Change ERT, Rotary, 09/20/2010, 1200- 
1600 . llachowi

253720512 920-93;’ W GODFREY AVE.I III 20100920 1119 INQ SERV

Thomas Sullivan was here on a Change 
ERT, Rotary order with Order # 2623963 . 
with a result of Completed Found Gas ON , 
Left Gas ON , with activities of ( Meter 
Shop Orders - ERT Head Change ), with 
comments of "INSTALLED 100G ERT.# 
33630

636 COR 51101 UNC 51021 .OLD AUTO 
51150." TSULLIVA

253720512 920-932 W GODFREY AVE.HI 1 20100920 1119 SYS HIST

Tran:, Meter Exchange (532061993) 
added, From Meter: MTR 1909388, To 
Meter: MTR 19893BB., From; 8T412894
To: 87412894 5.0 10000 +. MOBILEUP

253720512 920-932 W GODFREY AVE.I II1 20110104 733 INQ SERV
Misc Zero Usage Investigation, 01/04/2011, 
800 - 1200 ok vmcandre

253720512 920-932 W GODFREY AVE.I II1 20 111) 104 1004 INQ SERV

Robert Hlghsmith was here on s Misc Zero 
Usage Investigation order with Order # 
2822706 , with a result of Cancelled , with 
comments of 'redate for 1 -5-11 am 8 
:3D ..no one around to let me in ' RHIGHSMI

253720512 920-932 W GODFREY AVE.HH 20110210 959 INQ CRC
submit acct for lien for additional debt thru 
1-26-11 JKOWALIK

253720512 92U-902 W GODFREY AVE.I II1 20110412 906 INQ CRC 215 938 6665—rang 3x—w\disconnected JKOWALIK
253720512 920-932 W GODFREY AVE.I !l 1 20110714 956 INQ CRC lien for additional debt thru 6-27-11 JKOWALIK

253720512 92D-932 W GODFREY AVE.I III 20111103 1028 INQ SERV

Kenneth Johnson was here on a Meter 
Shop. Rotary Inspection order with Order # 
3436517 , with a result of Can't Get In . 
with comments of "cal" KJOHNSON
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25372U512 920-932 \V GODFREY AVE.1111 20111123 1518 SYS HIST

Tran:, Premise 9294223176 (920-932 W 
GODFREY AVE,HH/PHILA,PA)
changed, Address: from920-932 W 
GODFREY AVE.HH/PHILAPA. TSAVAGE

253720512 920-932 W GODFREY AVE.HH 20120131 1425 INQ SERV

Thomas Masl was here on a Meter Shop, 
Rotary Inspection order with Order # 
3601035 . with a result of Completed
Found Gas ON , Left Gas ON , with 
activities of ( Meter Shop Orders - 
Complete OH Change .Verify With Read
One Pro ), with co

mments of "MTR-1989388 C-70206 U- 
70088 ERT READ- 70206
COMPLETED OIL CHG INSTALLED 
WIRE SEAL# 3503" TMASI

253720512 920-932 W GODFREY AVE.HH 20120207 1432 INQ CRC lien for additional debt thru 1-31-12 JKOWALIK

253720512 920 932 V'-' GODFREY AVEJ IU 20120607 1355 INQ DRU

Correspondence received on 06/07/2012 
regarding statement of account for both
SA's for manaaer In CRC. LColllns

253720512 920-932 W GODFREY AVE.Ml 1 2U120GU8 900 INQ DRU

Correspondence received on 06/07/2012 
closed on 6/6/2012 9:00:09 AM.
Resolution: prepared statement of account 
for CRC supervisor.. LCOLLINS

253720512 920-932 W GODFREY AVEJ IU 2012111-1 959 INQ SERV

Thomas Mas) was here on a Meter Shop, 
Rotary Inspection order with Order # 
4356104 , with a result of Can't Get In . 
with comments of "REFUSED ENTRY 
GUST REQ APPT BE MADE + PGW 
SUPERVISON BE ON SITE FOR ANY 
SERVICE CALL PHIL AT 215- 9 38 6665* TMASI

253720512 920-932 W GODFREY AVEJ II1 20121116 1001 INQ SERV
AIMS Order#: 1820501 Cancelled -nol 
needed Ixhemall

253720512 920-932 W GODFREY AVEJ II I 20121116 1002 INQ AMR
Meter Shop. Rotary Inspection, 11/19/2012, 
800- 1200 RR Ixhemall

253720512 920-932 W GODFREY AVEJ II I 20130402 1238 INQ SERV

Joseph Gunkel was here on a Meter Shop, 
Rotary Inspection order with Order # 
4614352 , with a result of Can't Get In . 
with comments of "gate secured left mssg" JGUNKEL

253720512 920-932 W GODFREY AVEJ IN 20130G28 1213 INQ CRC
ENTER LIEN FOR DEBT 6/26/12 THRU 
5/28/13 JKOWALIK

253720512 920-932 W GODFREY AVEJ II1 20130G10 1233 INQ CRC Property posted 30 davs on 8/5/13. RRAJAN1

253720512 920-932 W GODFREY AVEJ IN 20131006 1240 TO TO
Church at 902 W Godfrey-smelling ges- 
low reading Engine 51 responding ewoods



ACCOUNT
NO. ADDRESS

CONTACT 
DATE '

CONTACT 
‘ TIME" '

CUSTOMER 
: COhiTACfr,
^•‘ciiAssVi

CUSjOMER
{CONTACp!

!^'l^iWf?!o<i}MMENTisi>K^^rf*j
■USERjN/SMEl

2D372USI2 920-932 W GODFREY AVE.M11 20131006 1415 INQ SERV

Thomas Shew was here art a Gas Leak 
Inside • Fire Dept order with Order # 
5164526 , with a result of Completed
Found Gas ON , Left Gas ON , with 
activities of ( General • Appliance Leak ), 
with comments of ’found csst leaking on 
range fuel

line, shut off at line cock and left hazz tag. 
fire dept left upon my arrival* TSHAW

253720512 920-932 W GODFREY AVE.MI 1 20131113 1334 INQ CRU

placed hold on account - customer has an 
open formal complaint - docket C-2012- 
2306465 LPEREIRA

253720512 934-930 W GODFREY AVIf.l II1 20010625 1125 SYS HIST

Tran:, Person 667831454 (Name: FERN 
ROCK REALTY CORF. L.) changed, 
AKA/DBA name changed. JDUNN

253720512 934-930 W GODFREY AVEJ II I 20030802 1258 SYS HIST

Tran: PER, Person 667831454 (Name: 
FERN ROCK REALTY CORP. L.) 
changed, AKA/DBA name changed. JOUNN

253720512 934-930 W GODFREY AVE.MI 1 20090513 1327 SYS HIST

Tran:. Person 667631454 (Name: FERN 
ROCK REALTY CORP. L.) changed, 
business name changed. AKA/DBA name 
changed. JDUNN

253720512 934-930 W GODFREY AVE.I II1 20090513 1335 SYS HIST

Tran:, Person 667831454 (Name: FERN 
ROCK GARDEN REALTY C) changed, 
business name changed. JDUNN

253720512 20000223 1617 SYS HIST
Tran:. Person 667831454 (Name: FERN 
ROCK REALTY CORP. D added. WGIES

253720512 20000302 1013 SYS HIST

Tran:. USA 9935030987 (253720512 G3- 
BP) added. Status: A. Area: 800,
Customer Read: N. Rate: 8PSI1, Rate 
Class: BP, Customer Class: 3, Effective 
start: 12/14/99. Estimates Allow: Y. MTAGGART

323900622 045 U 7111 sr 20010621 1109 SYS HIST

Tran:, Account 323900622 (Customer: 
883725296) changed, Area: 800 to 400, 
Bill Cycle: to 21. TGUY

323900622 045 M 7IM SI 20010621 1115 SYS HIST

Tran: ACCT, Account 323900622 
(Customer: 863725296) changed, ovrd mail 
name changed, addressfes) changed. TGUY

323900622 645 N /III ST 20010621 1117 INQ BIL6
completed chg of name, .settlement
6/7/01...assigned by Hohnson formktg TGUY

3239UU622 045 IJ 7111 ST 20010713 1521 SYS HIST

Tran:, SP 9972610125 
(Premise:9995392097) changed, MR
Cycle: 21 to AC, MR Route: 420 to 401. JHAGGERT

323900622 045 II 7 1II sr 20010713 1522 SYS HIST

Tran: ACCT, Account 323900622 
(Customer: 883725296) changed, Bill
Cycle: 21 to 01. JHAGGERT

323900622 045 M H H ST 20020426 1446 INQ AMR change oil u 92916 erl ck. 92916 RLEES



0Contacts for. Account: Fern Rock Gardens Realty

00002344 4792 Fern Rock Gardens Realty
D Transaction History

S F J Comments

02/01/2005 CRU CRU received fax from pUC 1/28/05. PEr PUC investigator MitzeL 

CommAcct cus billed $5359.79 for estimated bills for 28 monts, 

company (smstted to bl for prevoisy inbred usage case dosed 

1/2B/05

Fem Rock Godens 

Re^y

Ql/21/20(S jCRC Monies transfered to gasperSierko !Fem RockG^dens

12/15/2004 CRU 8CS ttisn013report. The adjusted bffl of $5359.79 for 4343 CCF1: Fem Rock Gardens 

has been deterrnned to be conect as rendered. The customer is Realty 

entitled to pay that balance over the same 26 month period that the 

dlls were estimated, at $2C£.00 a month.However, die balance of 

. the bill $8337.53 must be paid in fufl. 

10/04/2004 BfLL , BILL ERROR IJSTING NO ACTION TAKEN HIGH BILL DISPUTE IFem Rock Gardens 
: !N0T RESOLVED jRealty

12/03/2003 i COa . JESSICA ATTHORNEY & BROKER ABSTRACT CO 215-830=11001 Fem Rock Gardens

09/30/2003 iCRU : bcs 1501013 cru 2157871250 fax received 9/29/3 'Fem Rock Gardens

09/25/2003 | TO i Trouble Order 1B72O902 added for account 23444792 tFem Rock Gardens

05/09/2003 COLL ; mr. eric lampert caDed back and offered 50£ down for agreements [Fern Rock Gardens 

I on afl fem rock properties; I told him posting wffl stl [Realty

I proceed.

[05/02/2003 iCOLL 1 MAILED LANDLORD NOTICE | Fem flock Gardens

104/18/2002 :BILL 90 day hold placed on this account per John Dunn CRC I Fem Rock Gardens 1

04/03/2002 ' COLL posting property 4/5/2CD2 $58.0} ! Fem Rxk Gardens

03/22/2002 .COLL oust is seeing the current fail and he is calling me back on | Fem Rock Gardens

; 04/03/2002 about the rest of the biB 1 Realty

03/06/2002 COLL ‘SPOKE TO CONTACT PERSON ERIC / CLAIMS WILL HAVE ;Fem Rock Gardens

ANWSER ON PAYMENT O3/08//2OOQ2 / PLEASE REFER TO 

T.GARES

[Realty

02/28/2002 COLL coll landlord letter mailed 2/28/2002 'FemRockGardens

01/29/2002 COLL INO ANSWER THIS PHONE IS ACTUALLY A FAX UNE ;Fern Rock Gadens

01/23/2002 COLL ; mailed landlord coll, letter Fem Rock Gadens

10/16/2001 EMG0|U AT RANGE//TENANT MS F0STER=926W GODFREY. APT..FemRockGadens

!D Realty

10/1G/2001 TO Trouble Order 31950311 added for account 23444792 Fem Rxk Gadens

12/11/2000 COLL on st 12/12/2000.... ; Fem Rock Gardens

03/02/2000 BILL • updated turn on and chg rate to gs 'Fem Rock Gardens

02/24/2000 NWSVi Turn on for record only sched for 3/17/00. Marketing Dept to •Fem Rock Gardens

. contact CAD about 3 accts to be updated in office. 'Realty



EContacts for. Account: Fern Rock Cardens Realty ^ •

00002344 4792 Fern Rock Gardens Really

. irr^\Ij..vi&k:tni .£.3^4^
D Transaction Hislory 

El Full Comments

02/03/2009 ; SERV . Jeffrey Storino was here on a Wise Zero Usage Investigation order I Fern Rock Gardens 

;with Order tt 1654673 .with a resufi of Completed Found Gas ON . Realty 

, Left Gas ON, with activities of (Meter and Connections • I race 
; i Meter and Piping), with comments of “mm ook 15567"

02/09/2009 , SERV: Wise Zero Usage Investigaticn, 02/09/200.1200-1600 Misc Zero} Fern Rock Gardens 

 J ; Usage Investigation :Rea&y

11/04/2008 iCRC Collector on 11 /03/08 stated customer said maied in payment ;Fem Rock Gardes

11/07/2007 ;AMR 108 Change. 11/07/2007.1200 -1600. iFem Rock Gardens

09/21 /2007 j METRIRPU Supv. Tom Seklecki did spot check at 934-0 W. Gorffr^

I iAveAK on 9/20/07. found meter # 1989360 at index -1 KGS and 
1 j eompeny rnstafled by-pass secured with cow-bed lock, using oil at 

this time for heat, gas service enters building off 6100 N. IQTh. St..

Fern Rock Gardens 

iRealty

09/20/2007 jzua 934-38 W. Godfrey Ave. on street 9/20/07 with RPU Supv. Tom

Seklecki for zero usage

j Fem Rock Gardens

.Reafty

09/19/2007 ;crc gave info to Mr Figuroa MIU .zerousage over 2 yrs 'Fem Rock Gardens

04/05/2007 ;crc Spoke to Eric 215-938-6665 informed him no payment on acct since; Fem Rock Gardens
;06/18/23§|

07/2006...He stated he wl mail out 1 /2 bill 104.E on 04/10/07 Realty

02/19/2107 .AMR 08 Change, 02/20/2007,1200-1600. ; Fern Rock Gardens

02/15/2007 iAMR 1 08 Change. 02/15/2007,1200 -1600. !Fem Rock Gardens

02/15/2007 iAMR Oil Change. 02/16/2007.1200 • 1 GOO. iFem Rock Gardens ;

02/08/2007 iAMR |Dfl Change. 02/09/2007.1200-1600. iFem Rock Gardens

01/08/2007 iAMR 08 Change. 01 /09/2007.1200 • 1600. 'Fem Rock Gardens

10/13/2006 :AMR 08 letter sent iFem Rock Gardens

10/13/2006 iAMR oS letter sent Fem Rock Gardens

09/19/2006 IAMR i 08 Change, 09/20/2006.1200-1600. Fem Rock Gardens

09/13/2006 iAMR i 08 Change. 03/14/2006,800 • 1200 oil change. Fem Rock Gardens

03/20/2006 AMR 08. change letter Fem Rock Gardens

02/14/2006 SERV Miscellaneous Zero Usage Investigation, 02/14/2006.1200 -1600 Fem Rock Gardens

assigned Realty

01/27/2006 SERV MrscellaneousZero Usage Investigation, 01/27/2006.1200 • 1600 Fern Rock Gardens 

assigned Really

02/01/2005 1CRU >CRU received faxfrom pUC 1/28/05. PErPUCinvestigatorMteeL 

• Comm Acer, cus billed $5359.79 for estimated bids for 26 monts. 

company permitted to bid for previouby nbtHed usage, case closed 

! 1/28/05

Fem Rock Gardens 

Realty



EContacts fur Account: FcrricRock Garden's Realty

0000 2344 4732 Fem Rock Gardens Realty

SS

Q Transaction History

(3 Full Commatts ■
; supervisot..

06/07/2012 DRU .Correspondence received on 06/07/2012 regarding statement of 

■ ! account for both SA's for manager in CRC.

iFem Rock Gardens 

Realty

02/07/2012 ICRC ifen for additional debt thru 1-26-12 iFem Rock Gardens

11 /Q3/2011 ’ SERV | Kenneth Johnson was here on a Meter Shop, Rotary Inspection 

| order with Order ft 3436519, with a result of Cant Get In. with 

J| comments of ''cgT'

Fern Rock Gardens 

: Realty

07/14/2011 iCRC ifen for adtfidonal debt thru 6-27-11 ,Fem Rock Gardens

04/12/2011 iCRC :(fated215SSS5 [2xHang twice and wSdscormected 'Fern Rock Gardens

02/10/2011 ICRC ai>mit acct for fen for additionai debt thru 1-ZS-II :Fem Rock Gardens

08/25/2010 5ER0: property manager called to find out if there are more meters here for Fern Rock Gardens 

i aprt C for one of his tenants stove.. told him only 2 meters here and i Realty 

one is awh and the other hh.. so the stove should be connected to ;

! : one of those meters.. he stated that he will try to fight the pilots and |

see 5 it comes on.. oust sastis: see j it comes on.. oust sasds______________________
iCRC ; proposed Sen for 4015.31 additional money___________

I CRC ; 215 938 6665-states a partial payment being mated today

03/10/2010 'CRC ;215 938 SSS5—made aware of past due tiill

07708/2010- 'Fem Rock Gardens

05/17/2010 :Fem Rock Gadens

IFem Rock Gardens

11 /24/2Q09 ; SERV Kenneth Johnson was here on a Oil Change order with Order tt 

! 212(821 , with a result of Cancelled „ with comments of "dnr"

;Fem Rock Gardens 

[Realty 

11/23/2003 -AMR I OP Change, 11/24/2009,1200-1600. iFem Rock Gardens

11/20/2009 ;SERV;Patrick Cunningham was here on a Oil Change order with Order # 

; 2123396, wifri a result of Cancelled, with comments of "DNR"

iFem Rock Gardens 

; Realty

11/13/2009 AMR l0flChange.il/20/2009.1200-1600. Fern Rock Gardens

07/15/2009 iCRC ! Received ck$ 586.61 ck# 2828 (part of mufti) forward to mafl 

j receipts

Fem Rock Gardens 

•Realty

07/14/2009 CRC I On street field with 7 day shut off notice Fem Rock Gardens ‘07/21 *

06/18/2009 CRC [Onstreet field 06/19/09 with 7 day shut off

04/01 /2009 [SERV Donald Canty was here on a Misc Zero Usage Investigation order 

5 with Order # 1726648 . with a result of Cancelled . with comments 

' ."waited for cost cgi no access"

Fern Rock Gardens

Fem Rock Gardens 

of'Realty

06/29/2

04/01/2009 SERV Misc Zero Usage Investigation, Q4/Q1/20I8,800 -1200 ok_______ Fern Rock Gardens

02/09/2009 SERV JeffreyStorinowashereonaMiscZeroUsagelnvestigationorder Fern Rock Gardens 

with Order tt 1654678, with a result of Completed Found Gas ON . Realty 

Left Gas ON . with activities of (Meter and Connections - Trace 

Meter and Piping), with comments of "mm ook 15567"



EContracts for Account: Fern Rock Gardens Realty ' ; • .

0000 2344 4732 Fem Rock Gardens Realty
C] I ransaction History

S Fuli Comments

LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR. NO 

ACCESS TO MTR’S AND HEAD OF SERVICE."

02/05/2013 JO CALLED IN BY TENNANT 

THRU OUT

! APT. 936A STATES ODOR INSIDE 'Fem Rock Gardens 

! Realty

12/12/2012 ; SERV! Frederick Derftias was here on a Meter Shop, Rotary Inspection 

! | order with Order # 4418485, with a result of Can't Get In, with
‘ . comments of "CALLED CATHY 215 338 SGG5 FOR METER

I ACCESS. WAS TOLD THAT THE COMPANY IS IN A LEGAL 
I | DISPUTE WITH PGW. CANNOT ALLOW ACCESS TO METERS 

I |AT THIS TIME. GAVE HER LEONARD’S tt TO CALL AND 

jRESCHEDULE WHEN DISPUTE IS RESOLVED. DO NOT 
! i REDISPATCH."

i Fem Rock Gardens 

.Realty

11/16/2012 iAMR j Meter Shop. Rotary Inspection, 11 /19/2012,12£H) -1600 RR iFem Rock Gardens

11/16/23312 SERV . Edward Davis was here on a Meter Shop, Rotary Inspection order 

, with Order ft 43S3631 , with a result of Completed. with activities of 

i Meter ShcpCrdWs ■ Change Index J, with comments of" SET UP 

‘APPOINTMENT FOR 11-13-12 9.00 AM 215-33J- KSS"

■Fem Rock Gardens 

(Realty

11/14/2012 , SERV. Thomas Masi was here on a Meter Shop, Rotary Inspection order 

with Order ft 4356038, with a resiit of Cant Get In, with comments 
:of "CGI REFUSED ENTRY • CUST REQ APPOINTMENT ALSO 

‘REQUEST PGW SUPERVISOR BE ON SITE FOR ANY SERVICE 

i CONTACT PHIL AT 215- aaB-SGeS"

'FemRockGardens

'Realty

11/06/2012 SERV | Michael McMullen was here on a Meter Shop. Rotary Inspection 

. order with Order ft 4332953, with a result of Can't Get In. with 

comments of "REFUSED PER PHIL 215-9^6665 NEED TO SET 

! UP APPOINT. W/SUPER."

Tern Rock Gardens 

Realty

10/26/2012 SERV Michael McMufien was here on a Meter Shop, Rotary Inspection 

order with Order ft 4301410, with a result of Completed with 

activities of (Meter Shop Orders - Complete Oil Change}, with 

comments of "NEED APPOINT"

Fem Rock Gardens 

Realty

Q9/27/2Q12 tAMR iMeterShop, Rotary Inspection, 09/28/2012,1200-1600 RR Fern Rock Gardens

06/00/2012 'ORU j Correspondence received on 06/07/2012 dosed on 6/8/2012 FemRockGardens 

|8:59:50AM. Resolution: prepared statement of account for CRC Realty 

'supervisor..

06/07/2012 ' DRU J Correspondence received on 06/07/2012 regarding statement of Fem Rock Gardens 

1 account for both SA's for manager in CRC. Realty



EContacts for Account: Fern.Rock Gardens Realty •

0000 2344 4792 Fern Rock Gardens Really
Q Transaction Hbtay 

^ Full Comments

06/10^^2013 CRC ' Property was posted 30 days on 8/5/13.______________________ iFem Rock Gardens

06/29/2013 CRC lUEN FOR DEBT 6/26/12 THRU 5/^13____________________ IFem Rock Gardens

06/H/2013 SERV Kaiseem Scott was here on a Gas Leak Inside order wth Order # ;Fem Rock Gardens 

4845474, with a result of Completed Found Gas ON. Left Gas ON JReafty 

with activities of (General • No Leak/No Odor), with comments of 

_________________ : "no teak no odor made checks no teadjngs"___________________ j________________

06/14/2013 TO cor smelts gas in the kitchen and back bedroom________________ I Fan Rock Gardens

04/02/2013 SERV Joseph Gunkel was here on a Meter Shop. Rotary Inspection order iFem Rock Gardens 

; with Order tt 4614350, with a result of Cant Get In, with comments | Realty 

___________ j ;of “no arts gate secured Rmssg"____________________________ [________________

03/28/2013 SERV Joseph Gunkel was here on a Meta Shop, Rotary Inspection order ;Fem Rock Gardens 
with Qrda 14603879, with a result of Cant Get In. with comments | Realty 

of "person at contact number has a major haard on for pgw over 1 

disputed billing & flat out refuses to allow pgw access to any of their 

___________ ______equipment he states have them caD bredo"____________________ i________________
02/05/2013 'SERVJoseph Loughfin was here on a Gas Leak Inside order wtfrrQrda # i Fern Rock Gardens 

<4505140, with a resuft of Completed Found Gas ON , Left Gas ON ,;Reaity 

. with activities of (General • AppSance Leak ], with comments ctf 
"FOUND FITTING LEAKING ON AGR FUEL j

.UNEDISCONNECTED CONNECTIONSilE-DOPED/ALL GOOD.

LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR. NO 

___________ 'ACCESS TO MTR'S AND HEAD OF SERVICE."________________ 1________________

02/05/2013 TO i CALLED IN BY TENNANT IN APT 339A STATES ODOR INSIDE i Fem Rock Gardens

_________________ ITHRU OUT_____________________________________________ : Realty___________

12/12/2012 SERV Frederick Deribas was here on a Meter Shop, Rotary Inspection Fern Rock Gardens 

order with Order tt 4418485, with a result of Can't Get In, with Realty 

comments of "CALLED CATHY 215 338 6665 FOR METER 

ACCESS. WAS TOLD THAT THE COMPANY IS IN A LEGAL 

DISPUTE WITH PGW CANNOT ALLOW ACCESS TO METERS 

AT THIS TIME. GAVE HER LEONARD'S It TO CALL AND 

RESCHEDULE WHEN DISPUTE IS RESOLVED DO NOT 

REDISPATCH."

11/16/2012 ;AMR iMeter Shop, Rotary Inspection, 11/19/2012,1200 • 1600 RR Fern Rock Gardens

11/1 S/2012 ; SERV Edward Davis was here on a Meter Shop, Rotary Inspection order Fern Rock Gardens 

with Order tt 4363631 , with a result of Completed, with activities of 1 Realty 

Meter Shop Orders - Change Index), with comments of" SET UP



E Contacts for Account rFernPock GardensR.ealty

0000 2344 4792 Fern Rock Gardens Realty
Q Transaction History 

M Full Comments

11/13/2013 CRU placed hold on account • customer has open formal complaint • 1 Fem Rock Gardens j
j t docket C-2012-2308465 iRealtv

08/10/2013 ICRC (Property was posted 30 days on 8/5/13. j Fem Rock Gardens

06/28/2013 !CRC 1UEN FOR DEBT 6/26/12 THRU 5/28/13 (Fern Rock Gardens

06/14/2013 SERV Kaiseem Scott was here on a Gas Leak Inside order with Order ft 

4845474, with a result of Completed Found Gas ON . Left Gas ON . 

with activities of (General - No Leak/No Odor). with comments of 

"no leak no odor made checks no readinos"

Fem Rock Gardens

Realty

06/14/2013 TO cor smells gas in the kitchen and back bedroom (Fern Rock Gardens

04/02/2013 SERV Joseph Gunkel was here on a Meter Shop. Rotary Inspection order [Fem Rock Gardens 

with Order ft 4614&0. with a result of Can’t Get In . with comments (Realty 

of "no am oate secured [ft mssa"

03/28/2013 ‘SERV Joseph Gunkel was here on a Meter Shop. Rotary Inspection order 

with Order ft 40)3879. with a result of Can't Get In. with comments 

of "person at contact number has a major haard on for pgw over 

disputed failing & flat out refuses to allow pgw access to ary of their 

equipment he states have them call loredo"

Fem Rock Gardens

Realty

02/05/2013 SERV Joseph Loughfin was here on a Gas Leak Inside order with Order ft Fern Rock Gardens ,

4505140. wfth a result of Completed Found Gas ON .Left Gas ON , Realty 

with activities of (General * Appliance Leak ). with comments of
"FOUND RTTING LEAKING ON AGR FUEL !

LINE.DISCONNECTED CQNNECTI0NS.RE-D0PED/ALL GOOD. 1

LEFT SAFE. NO PIPING TEST DUE TO MASTER MTR. NO

ACCESS TO MTR'S AND HEAD OF SERVICE."
02/05/2013 |T0 CALLED IN BY TENNANT IN APT. 938A STATES ODOR INSIDE 

THRU OUT

Fern Rock Gardens

Realty

12/12/2012 SERV j Frederick Deri as was here on a Meter Shop. Rotary Inspection 

I order with Order # 4418495 , with a result of Can't Get In. with 
! comments of "CALLED CATHY 215 938 6665 FOR METER 

!ACCESS. WAS TOLD THAT THE COMPANY IS IN A LEGAL 

DISPUTE WITH PGW. CANNOT ALLOW ACCESS TO METERS 

;AT THIS TIME. GAVE HER LEONARD'S # TO CALL AND 

RESCHEDULE WHEN DISPUTE IS RESOLVED. DO NOT 

i REDISPATCH."

Fem Rock Gardens 

Realty

11 n 6/2012 ' 1 AMR | Meter Shop. Rotary Inspection. 11 /19/2012.1200-1600 RR
11/16/2012 i SERV [Edward Davis was here on a Meter Shop. Rotary Inspection order

IFem Rock Gardens

Fem Rock Gardens i

•l&sr fefglcifDTJi.



EContacts for Account: Fern Rock Gardens Realty ^ . ' •' .

Fern Rock Gardens Realty
D Transaction History 

13 Full Comments

10/04/2004 iBILL |BILL ERROR LISTING, HIGH BILL DISPUTE ON ACCT 'Fern Rock Gardens

12/12/2003 TO ! Trouble Order 77013S8 added for account 253720512 Tern Rock Gardens

03/30/2003 :CRU ibcs 1501017 cru 2157871250 fax received _
07/^ro7^|LL;pERtTM)MEETING”RE-SCHDUl£D FOR 07/16/2103/

10002-5372<B12/0000-2344-4732/0007-1335/4604

iFetn Rock Gardens 

' Fern Rock Gardens 

Realty

06/09/2003 1 COLL; ENTER HOLD > REVIEW ((B/09^003) PER MANAGEMENT! 'Fern Rock Gardens 
|TMj Realty

Q6/GS/2003 ; COLL phoned tgarest/l 45 dat hold acticn (meeting w/Ftrfl Pulley 
 16-17-20031 

jFemRock Gardens

IRealty

(K/09/2003 ; COLL ;mr. eric lampert called back and offered 50X down on ail fern rock |Fem Rock Gardens 

; i properties; I tdd him posting of property wffl continue.i Realty

05^17/2033 | COLL Per comm. res. dept thisacct was resolved; needs $6,750.00 for 6 ;Fem Rock Gardens 

; jmonthagrmt  ;Realty

05/07/2003 ' COLL {per comm resources; this acct was resolved and cust must make Fern Rock Gardens

05/02/2003 jCOLL (MAILED LANDLORD NOTICE i Fern Rock Gardens
10/10/2002 TO ! Trouble Order 16818122 addai'for account 25372^12 ;Fem Rock Gardens

07/31/2002 ;BILL Meter Orders...canceled one biD and rebtled. !Fem Rock Gardens

04/18/2002 ‘ BILL | Placed 90 day hold on account, as per JDunnJ3RC Tern Rock Gardens £§
03/22/2002 COLL ! cust is mailing me current bfls and he wfll call me back on ; Fern Rock Gardens |e

' 04/03/2302 about the rest of the bffl contact person is eric lampert ! Realty m
1 1215-938-6665 ; :

03/21/2002 COLL .'LEFT MESSAGE ON TAPE TO BACK IFem Rock Gardens

03/06/2002 COLL i SPOKE TO CONTACT PERSON ERIC / CLAIMS WILL CALL [Fern Rock Gardens

;FRIDAY 03/08/2002WITH ANWSER ON PAYMENT . PLEASE Realty i’x]

! REFER TO T.GARES
02/28/2002 COLL !cdl landlord letter 2/28/2002 Tern Rock Gardens m
02/13/2002 COLL IFLD-02/14/2002 Tern Rock Gardens

02/13/2002 . COLL i phone 8 is to a fax line, took 8 off system Fem Rock Gardens is’

01/29/2002 COLL i CALLED TODAY AND PHONE 8 APPEARS TO BE A FAX LINE [Fern Rock Gardens ||ii

01 /15/2002 ! COLL 1 mailed landlord coll, letter ' Fern Rock Gardens Hg!

11/09/2001 AMR 1 changed meter route and cycle from 22 2202 metro tek to 22121 Fem Rock Gardens

;AMR GIN. Realty p

06/03/2001 TO 'Trouble Order 62067843 added for account 253720512 Fern Rock Gardens n

03/13/2000 'BILL This customer responsible from 12/13/99refverred Tom BushMktg 'Fern Rock Gardens §
to CAD .Realty s

n

O v



EContacts for Account: Fern Rock Gardens Realty

0002 5372 0512 Fern Rock Gardens Realty
□ T ransaction History

H Full Comments

105/21/2008 ICRC iOn street field 05/22^8 collect only :Fem Rock Gardens

105/15/2008 ICRC legion(5/14/08 tFem Rock Gardens

05/12/2008 |CRC |Qn street field05/13/(Kwfth 7 day shi off notice also maSing out Fan Rock Gardens 

; motice iRealty 
ilB/21.

05/07/2008 SCRC -Returned caD to Eric 215-938-6SE5informed him of pass due amounlFem Rock Gardens 

on this account .He asked jne to fax him copy of biD215-938-7813 | Realty 

fax#

09/21 /200? ; METR! RPU Supv. Tom Seklecki did spot check at 920-32 W. Godfrey 

! Ave. H.H. on 9/31/07, fond meter # 19TO388 at index-18881,

; company instated by-pass secured with cow-bet, gas service 

i come’s in at 900 W. Godfrey Ave. contact info. Inda 215-224-3335 

| using o2 at this time] •

;Fem Rock Gardens 

[Realty

04/05/2007 ;CRC | Spoke to Eric informed him no payments on acct since 07/2006.He 
! ['stated wit mail in 1/2 103.1 T on04/10/07 

Fem Rock Gardens 

(Realty

;04/09/2(

02/22/2007 ; SERV; Wise Zero Usage Investigation, 02/22/2007,1200 -1500 assigned Fem Rock Gardens
02/09/2007 !AMR^ i Oil Change. 02/09/2007,1=200 -1600. IFemRockGardens

02/01 /2005 CRU CRU received fax from pUC 1 /28/05. PEr PUC investigator Mitzel.

Comm Acct, cus billed $14485.30 for estimated bills for 26 months, 

compary permitted to bill for previoulsy inbilled usage, case closed 

1/28/05

1 Fern Rock Gardens 

Realty

01 /21 /20C6 IHB1 ;NSA closed Monies transfered to gas per Sierko i'Fem Rock Gardens

12/15/2004 :CRU ! BCS# 1501017 r^iort The adjusted b3I of 11764 CCF’s for

$14,485.30 has been determined to be correct as rendered. The 

I customer is entitled to pay that balance over the same 26 month 
’ period that the bis were estimated. However, the remaining portion 

(of the bill, $21270.36 must be paid in ful 

Fern Rock Gardens

IRealty

10/04/2004 BILL BILL ERROR LISTING, HIGH BILL DISPUTE ON ACCT. Fem Rock Gardens

12/12/2003 TO Trouble 0refer 7701368 added for account 253720512 Fern Rock Gardens

09/30/2003 .CRU bes 1501017 cru 2157871250 fax received 9/29/3 Fern Rock Gardens

07/08/2003 COLL PER (TM ] MEETING RE-SCHDULED FOR 07/16/2003 ! Fern Rock Gardens

0002-5372-0512 /0000-2344-4792 /0007-1335/4604 : Realty

06/09/2003 COLi ENTER HOLD + REVIEW (08/09/2003 ] PER MANAGEMENT ( Fem Rock Gardens 

TM] Realty___________

06/09/2003 COLL phoned t gares t/l 45 dat hold action (meeting w/Phii Pulley Fem Rock Gardens

6-17-2003]  Realty

05/09/2003 COLL mr. eric lampert called back and offered 50% down on all fem rock ’Fern Rock Gardens



ELontacts for Account: Fern Rock Gardens

003253720512 Fern Rock Ga/dens Reakp
□ Transaction History

S Full Comments

(05/1372009 TaMR ';Pressure Check On Fixed Pressure Regulator, 05/14/2009,1200 -

ilBOQ.

iFem Rock Gardens 

i Realty

1

05/06/2009 ; SERV; Banard BresTm was here on a Pressure Check On Feted Pressure iFem Rock Gardens
i

;Regulator order with Order #1786806, with a result of Cancelled, (Realty
m

with comments of "dn/' t EH

05/07.™9 jAMR Pressure Check On Fixed Pressure Regulator, 05/08/2009.1200 • jFem Rock Gardens B
i 1600. (Realty

9

12/03/2008 jCRC On street field 12/10/08 Collect Only iFem Rock Gardens
106/18/20 ji

12/04/2008 ICBC Per collector on 12/03/® no answer iFem Rock Gardens j B

12/01/20® iCRC On street field 12/02/® with 7 day shut off notice also mailing out jFem Rock Gardens M/mm H

i notice (Realty
pa

11/19/20® iCRC On street field 11 /2Q/® collect only |Fem Rock Gardens 112/01/20 0

11/13/2008 iCRC R er--caftectof customer mated payment 11/11/® ’Fern Rock Gardens
111/19/20 1

11/07/2008 iCRC : On street field 11/10/08 Collect Only jFem Rock Gardens
’11/14/20 i

11/04/2008 'CRC :CaIled 215-938-6665 spoke to Eric he stated that ck for 1.600.00 ‘Fern Rock Gardens
;11/07/2ol

was mated I informed him that PGW received a payment 10/16/08 :Re^ty
1

: for $ 19.2S he stated w8J check with bank and call me this after j 1

10/30/20® iCRC 0 n street field 10/31/® collect only jFem Rock Gardens '11/03/20 1

10/27/2008 iCRC Collector (10/17/® ] stated customer mated in ck for $ 2,340.® ;Fem Rock Gardens
(10/30/20 §

10/22/2008 : CRC ! On street field 10/23/® collect only IFem Rock Gardens
‘10/27/20 8

10/15/20® CRC ' On street field 10/18/® with 7 day shut off notice also mailing out Fern Rock Gardens 10/22/20^

notice Realty
B

10/03/2008 > METflf User RBAYUS Added a Read of Type * Normal and Code = Verified Fan Rock Gardens 1

: Index = 24056 far meter # 1983388 Eff dftn = 200010021344382 [Realty

09/12/2008 ^RC ■ Per collector customer stated mailed in 2 payments $ 1,864.45 $ 'Fern Rock Gardens
10/15/20S

. 1,627.15 on 09/07/08 Realty

03/09/2006 CRC : On street field 09/10/08 with 7 day shut off notice also mailing out Fern Rock Gardens
09/16/20 i

i notice Realty
1

06/06/2008 , CRC . Received ck $ 4,547.15 ck 8 2713 forward to mail receipts ,Fetn Rock Gardens i
06/06/2008 iCRC ' Per Collector 7287 customer will mail in payment :Fern Rock Gardens

06/16/20 i

05/30/2008 jCRC ; Returned calf to Eric left message Fern Rock Gardens
06/06/20 1

05/30/2008 ;CRC 1 On street field 06/04/C® collect only Fem Rock Gardens j®/04/20|

05/28/2008 CRC ■ ntormed Eric 215-338-6S35 that if payment not received by Fern Rock Gardens
'05/30/20 i

05/30/08 then account will be out for collections on 06/02/08 Realty 1
05/21/2008 CRC ■ On street field 05/22/® collect only Fem Rock Gardens • 05/23/20 i

05/15/2008

fir m--i wiotvi

;CRC ,

■ V

cgi on 05/14/08

Hi.i Ju. nrj 1,^ f... . ^

Fem Rock Gardens 

V.r.ii—a. v,(r.i.I,1.,,.
 -Lac, iaj-1-ift ^

SE^i^'liEiilamaaiHSn^felS 1



EContacts.fbi'-Account: fern Rock Gardens Realty

0002 5372 0512 Fern Rock Garden* Realty
□ T ransadion History

SI Fufl Comments

CB/10/2013 :CRC i Property posted 30 days on 8/5/13. ■Fern Rock Gardens

06/28/2013 CRC iENTEfi UEN FOR DEBT 6/26/12THRU 5/26/13 iFem Rock Gardens

04/02/2013 SERViJoseph Gunkel was here on a Meter Shop. Rotary inspection order Fern Rock Gardens 

with Order <14614352. with a resiit of Cant Get In, with comments Realty 

> of1'gate secured left mssq" !

11/16/2012 iAMR [Meter Shop. Rotary Inspection. 11/19/2312.000 -1200 RR 'Fem Rock Gardens s

ii/i e/am 2 SERV AIMS Order#: 182)501 Cancelled-not needed i Fern Rock Gardens

11/14/2012 ; SERV; Thomas Masi was here on a Meter Shop. Rotary Inspection order : Fern Rock Gardens 

with Order ft 4356104. with a result of Cant Get In, with comments Realty 

| of "REFUSED ENTRY CUST REQ APPT BE MADE + PGW l
! iSUPERVISON BE ON SITE FOR ANY SERVICE CAa PHIL AT 1

! 215- 938 6665"

06/08/2012 1DRU Correspondence received on 06/07/2012 dosed on 6/8/2012

1 19:00:09 AM. Resolution; prepared statement of account for CRC

i supervisor..

i Fern Rock Gardens 

’Realty

06/07/2012 | DRU | Correspondence received on 06/07/2012 regarding statement of 

! account for both SA's for manager in CRC.

Fem Rock Gadens 

•Realty

02/07/an 2 'CRC I lien for additional debt thru 1-31-12 :Fem Rock Gardens

01/31/2012 SERV Thomas Masi was here on a Meter Shop. Rotary Inspection order 

with Order # 3&TI035. with a resdt of Completed Found Gas ON . 

Left Gas ON . with activities of (Meter Shop Orders • Comptete 09 

Change Verify With Read One Pro), with comments of "MTR- 

1989388 C- 70206 U- 70088 ERT READ- 70206 COMPLETED OIL 

CHG INSTALLED WIRE SEAL# 3503"

Fem Rock Gardens

Realty

11/03/2011 SERV Kenneth Johnson was here on a Meter Shop. Rotary Inspection 

order with Order # 3436517, with a result of Can't Get In. with

Fern Rock Gardens

Realty

comments of "cgf

07/14/2011 CRC lien for additional debt thru 6-27-1 Fem Rock Gardens

04/12/2011 CRC 215 938 6665—rang 3x—wSdisconnected Fem Rock Gardens Sr

02/10/2011 ' CRC ; submit acct for lien for additional debt thru 1 -26-11 Fem Rock Gardens

01/04/2011 SERV Robert Highsmith was here on a MiscZero Usage investigation 

order with Order # 2S227QS. with a result of Cancelled. with 

comments of "redate for 1 -5-11 am 8:30 „no one around to let me

Fern Rock Gardens

Realty

1

01/04/2011 ' SERV j Misc Zero Usage Investigation, 01 /04/2011. BOO • 1200 ok Fem Rock Gardens

09/20/2010 SERV i Thomas Sullivan was here on a Change ERT, Rotary order with Fem Rock Gardens
j Order # 2623363 . with a result of Completed Found Gas ON , Left Realty



Gontacls.for Account: Fern Rock Gardens R'ealt^Vj''E
0002 5372 0512

V..T

Fern Rock Gardens Really
H T ransadion Hislory 

S FuD Comments

S^n^gwg?agg^g3ggtgg

11/13/2013 CRU i placed hold on account - customer has an open formal complaint • 
i docket C-2012-2308465

Fern Rock Gardens

Realty
1

10/0G/2013 SERV Thomas Shaw was here on a Gas Leak Inside - Fire Dept order with 

Order # 5184526. with a result of Completed Found Gas ON , Left 

Gas ON , with activities of (General - Appliance Leak ], with 

comments of "found csst leaking on range fuel fine, shut off at line 

cock and left hazz tag. fire dept left upon my arrival"

Fern Rock Gardens

Realty

1

s

10/06/2013 TO Church at 902 W Godfrey-smelling gas-tow reading Engine 51 

responding

Fem Rock Gardens j

Realty ;

s

5r^t

08/10/2013 CRC 1 Property posted 30 days on 8/5/13. Fem Rock Gardens | '4

06/28/2013 CRC ENTER LIEN FOR DEBT 6/26/12 THRU 5/28/13 Fem Rock Gardens •

04/02/2013 SERV Joseph Gunkel was here on a Meter Shop, Rotary Inspection order 

with Order # 4614352, with a result of Cant Get In, with comments 

of "gate secured left mssg"

Fem Rock Gardens j
Realty 1

I

3
11/16/2012 AMR Meter Shew. Rotary Inspection. 11 /19/2012,800 -1200 RR Fem Rock Gardens | --?•

ft
*
-'Y,

11

$

11/16/2012 SERV (AIMS Order#: 1820501 Cancelled-not needed Fem R ock Gardens !

11/14/2012

,

SERV Thomas Masi was here on a Meter Shop, Rotary Inspection order 
with Order # 4356104, with a result of Cant Get in , with comments 

of "REFUSED ENTRY OUST REQ APPT BE MADE + PGW 

SUPERVIS0N BE ON SITE FOR ANY SERVICE CALL PHIL AT 

215-938 6665"

Fern Rock Gardens

Realty

06/08/2012 iDRU
;
;
1i

Correspondence received on 06/07/2012 dosed on 6/8/2012 

9:00:09 AM. Resolution: prepared statement of account for CRC 

supervisor..

Fem Rock Gardens

Realty j
JOCy

06/07/2012 DRU i Correspondence received on 06/07/2012 regarding statement of |Fem Rock Gardens 

! account for both SA's for manager in CRC. 1 Realty

e'i
N

02/07/2012 iCRC : Ren for additional debt thru 1-31-12 1 Fern Rock Gardens 1
01/31/2012 i SERVj Thomas Masi was here on a Meter Shop, Rotary Inspection order ‘Fern Rock Gardens 

j ! with Order #3601035. wth a result of Completed Found Gas ON , j Realty
1 | Left Gas ON , with activities of (Meter Shop Orders - Complete Oil

1 Change .Verify With Read One Pro ). with comments of "MTR-

, 1389388 C- 70206 U- 70088 ERT READ- 70206 COMPLETED OIL 

. CHG INSTALLED WIRE SEAL# 3503"

5a;
i'5i
B?
I

$

in

11/03/2011 SERVJ Kenneth Johnson was here on a Meter Shop. Rotary Inspection iFern Rock Gardens
| i order with Order # 3436517, with a result of Cant Get In . with ! Realty

i . comments of "cgi"
tH

jarermil^sEEffT^GSiTlBgtgyl Irijgg^r^atgHiirFe



EContacts for Premise: 920-932 W Godfrey Ave/Awh.^argeT'omplexVNfih-Heat/'Phifadeljjliia/.ParlBi^lHDflBBJg-'

320-932W Gaftey AveAwh/PWaddphaPa
D Transaction Histoiy 

SI FJ Comments

06/25/2007 iCRC | SOPKE TO GfiETCHEN AWD TOLD HER THAT THERE ARE NO :Fem Rock Gardens 

;AGflEEMENTS ON COMM OR LANDLORD ACCTS Re^>

06/25/2007 ;CRC ;RETURN£DCALLFR0MGRETCHENAT«215-9366665AND i Fan Rock Gardens 
| THE PHONE RINGS AND THEN SOMEONE PICKS IT UP AND iReafo 

.THEN HANGS UP ON ME ABOUT G TIMES J
06/13/2007 ;CRC 1 MAILING OUT 7DAY SHUT OF NOTICE IFem Rock Gardens i 06/27/2007

04AS/20Q7 ICRC ; Spoke to Eric 215-338€665 informed no payments on acct 

1 smce Q7/200S. He stated will mail out $ 16.041.43 on 04/10/07

Fern Rock Gardens 

Realty

iQ6/19/2007

02/09/2007 AMP iOi Change, 02/09/2007.1200 -1600. Fern Rock Gardens
Ipem Rock Gardens11/28/2006 ;TO smeflmaptFcustMakirfaBunn215-5484199

Q47I3/2006 SERV; Pass C Meter Exchaige. 04717/2006.800-1200 change :FemRock Gardens

03/22/2006 SERV^e^nspaction Of Job. 03/22/2006,12PQ • 1600 PI iFe. - Rock Gardens

02/01/2005 CRU CRUreceivedfaxfromPUC1/2B^K.PErPUCinvestgatOfMit2d, 

Comm Acct, cus billed $13534.03 for SA«559754ffl61 for 

unmetered usage due to valve tampering and also bfled $9127.96 

for SAtt51C9^2157 fa estofeted gas Ir-age, compare permibed to 

bil for previoiity inbiled usage, case closed 1/S/05

iFem Rock Gardens 

Realty

01/21/2005 iHBI IMoniestransferedtogaspef Sierko iFem Rock Gardens

11/03/2004 BILL ! Ml error fat—no credit to transfer I Fern Rock Garden

10/04/2004 BILL BEL.uarbletoxferaccthahbdisactive. i Fem Rock Gardens

09/30/20°'* CRU bcs 1501006 w 2157871250 tax received 9/29/3 iFer Rock Gardens

09719/2003 C011;£-MJALED TM ♦CALLED TM , Fem Rock Garttens

07710/2003 COLL HAS MEETING WITH (TM) 07/16/2003 / ENTER SPECIAL HOLD Fem Rock Gardens

05/09/2003 COLL' mr. eric Lambert called back and offered 50% down on all fem rock Fern Rock Gardens 

properties, 1 told him postin will continue.  Realty

05/07/2003 'COLL Per comm. res. decf this acd was resolved: th need $18.1X10.00 Fem Riyi Gardens 

for 6 month agrmL gave this notice to eric lampert Realty _

05/02/2003 .COLL ^l£D LANDLORD NOTICE Fem Rock Gardens

02/02/2003 TO , Trouble Order 99273548 added for account 719354604 Fem Rock Gardens

08/21/2002 MISC 'Entered $13,^, 33 for estimated gas 1/23"r 12/26/01 Tr^al 

us^e 97C5 ccf. [M2 eriered $9,127 96 for estimated gas 

1 'OS/QI -6/26/02. Total usa^ 6999 ccf. [M4). Per E.n ims 

_______________ Coiecucn Dept,_________________________

04/16/2002 | BILL Placed 90 dc • hold on account as pet ■, unn, CRC. 

01/11/200- COLL ON STR. 1712/tl1

F^nPock Gardens 

Realty

Fern Rock Gardens 

FernR'ck Gardens

12,19/2000 COLL on st 12/19/2000 (Fem Rock Gardens

31



EContacts for firemise: 920:932 W.Godfjey Ave' Awh,.Lai-ge CompleM.^on-Heat/Philadefphia, Pa j9[41 -OCQO^r -f\

320-932 W Godfrey AveAwh/PhiadethiaPa
D Trawacfew History 

S FuD Comments
3

06/25/2007 'CRC ’SGPKE TO GflETCHEN AND TOLD HER THAT THERE ARE NO Fern Rock Gardens 

;AGREEMENTS ON COMM OR LANDLORD ACCTS IReJy
IK/25/3307 CRC iRETURNEO CALL FROM GRETCHENAT 8215-93H5S65AND iFan Rock Gardens 

JHE PHONE RINGS AND THEN SOMEONE ROCS IT UP AND (Realty 
'THEN HANGS UR ON ME ABOUT 6 TIMES

06/19/2007 iCRC iMAIUNG OUT 7 DAY SHUT OF NOTICE Fem Rock Gardens

04/05/2007 ;CRC ; Spoke to Eric 215-938^665 nformed him no p^rments on acct 

i knee 07/2006. He stated wifl mai out $ 16X41.43 on 04/10/07

Fem Rock Gardens

Realty

0S/27/20C7

06/19/2007

02/03/2007 jAMR ! OO Change, 02A39/2007,1200-1600. Fern Rock Gardens

11/28/2006 TO i smell in apt F oust Markisha Sum 215-5484199 iFemRock Gardens

04/13/2006 j SERVi Class C Meter Exchange. 04/17/2006.800 • 1200 change Fern Rock Gartens

Q3/22/2QQS [SERVlFWnspec&nOUob. 03/22/2006.1200-1600 R Fan Rock Gardens

02/01/20£S iCRU :CRUreceivedfaxfrornPUC1/28/05.PErPUCinvestigatorMteel,

■ : Comm Acctcus billed $13534.03 for SAflS37548K1 for

j /unmetered usage due to valve tampering, and also billed $3127.96 
| i for SA#5109682157 for estsnated gas usage, company permitted to

f bS for previoulsy nbtlled usage, case dosed 1 /28/Q5

Fem Rock Gardens 

Realty

01/21/2005 |H81 |Monies tramfaed to gas pa Sierko Fan Rock Gartens

11/03/2004 iBILL ibierrorlist—no credit to trarofa Fem Rock Gardens

10/04/2004 /BILL BEL.uanbJe to xfaacd hahbcfe active iFemRock Gartaw
09/30/2303 ICRU ibcs 1501006 cru 2157871250 fax received 3/29/3 I Fem Rock Gardens

G9/19/2003 I COLL /'E-MIALED TM + CALLED TM (Fern Rock Gardens ;10/24/2303

07/10/2003 ICOLL (HAS MEETING WITH [ TM) 07/16/2003 / ENTER SPECIAL HOLUFem Rock Gartens

(E/09/2003 'COLL 'mr. eric Lambert called back and offered 50% down on all fem rock IFemRock Gardens 

: properties; I told him posth hJ continue. I Realty

05/07/2003 'COLL Pa comm. res. dept, this acct was resolved; they need $18,000.00 iFem Rock Gardens 1

.forSmonthatpmt. gave this notice to eric lampert '.Realty |

05/02/2003 ICOLL MAILED LANDLORD NOTICE :Fan Rock Gartens 1

02/02/2003 TO .Trouble Order 99273548 added for account 719354604 'Fern Rock Gardens ' §

08/21/2002 'MISC ’Entered $13334.03 for estimated gas 1/25/01-12/28/01. Total 

•usage 9705 ccf. (M2) Also entered $9.127.%fa estimated gas 

1 /25/tH -6/2SA32 Total usage 6339 ccf. (M41 Pa E.Hanis 

, Collection Dept. 

Fem Rock Gardens 

Realty

04/18/3302 BILL ;Placed90dayhoidonacccunt3spaJDunn.CRC. i Fem Rock Gaidais

01/11/2001 :COU ON STR. 1/12/01 iFem Rock Cardens

12/18/2000 :COLL,onst 12/19/2000. Fem Rock Garda-

gaESSEKsSs!

^Sr'Pri5£u-'aiii=ii£LiirJri§^ lirLrLailtior?



^Contacts for.Premise: 920-332 WjGodfrey;Ayc,.flWh,ii,arge;CompteK/i>on:HeatyphiJc!cfe{phja',Pa i9l4r:d^w^ii._;.^

920-332 W Godfrey AvgAwhMiiatteiphtaPa___________________ □ Transaction Hetoiy Q

02/15/2DCB ;CRC ; received ck for 33^.52 cktt 2G84. toward to mail receipt )Fem Rock Gardens

02/14/2000 'CRC 'RETURNED A CALL FROM ERIC 215*930-ffiB5 IT WAS ABOUT '.Fern Rock Gardens 

; THE SHUT OFF NOTICE AND HE WILL WAIL THE FULL PAST iReally 
! DUE BILL OUT ON 02/14/2008 TO ME

8

10/10/2007 CRC [Returned cal to Gretchen215-33H>6&5 she stated ck for $ jFem Rock Gardens
[Z400.QQ bong mated out today jfle^ty

1

10/03/2007 ;CRC iMafedout/daifshutoffriotrce 10/04/07 iFem flock Gardens

09/21/2007 ; ME TRj BPU Supv. Tom Sektedo dd spot check on meter It 2027209 rtde^Fem flock Gardens

; : ~ 11252 on 9-70/07. Compaq instaBed ty-pass found secured with jRedty

■ icow-beOtock. gas service enters biitfing at 300 W. Godhey Ave, |

I |contact info. [Linda 215-224-33351

1

09/20/2007 :CRC jRetiffned ca§ to Gretohen 215-93^865 she stated ckb$ iFem Rock Gardens

2JM0 on 09/11/07 Informed he^at account is pass dued$ 'ReaBy

12^.90 and 2000.00 not stop cotetion on the account.

(B/24/2KJ7 iCRC ;Returned^to Gretehen215-33fH)S65left message iFem Rock Gadens

1

08/17/2007 iCRC !Maingout7davthutoffnotice(B/20/07 jFem flock Gardens 108/28/2007 m

08^W20U7 iCRC ;Spoke to Gretchen 215-93S6S she stated that ck is being mated'Fem Rock Gardens 

^ out for $2,000.00 today informed her that account is passeddue$ .'Realty 

i i 12,327.77... She stated she WBcdl me later to informe me when

! another payment w3 be mated in

|08/17/20°7 g

07/13/2007 ;CRC iRecer^edck$ 7,000.00 ck If 2609 forward to mail receipts IFem Rock Gardens i S|

07/11/2007 jCRC iRecwved cal from Eric he stated that he just got back into town jFem Rock Gardens 

' mated in ck If 2609 for $7,000.(5) wi ma3 in another ck next week (Realty

j 08/39/2007 |

07/09/2007 :CRC fRetomed call to Greteten 215-938^8© Informed her that I spoke (Fern Rock Gardens

Ho Eric on 08/28/07 he stated woufd ma3 out ck for $ 10,000.00 ifleaKy

. ..Pgw has not received as of yet She stated she wi check with

.EricandcaDmeback

;a?/iG/2ao7 B

07/09/2007 'CRC ;Maing cut 7 day shut off notice 07/09/07 (Fern Rock Gardens
07/16/2007 B

06/26/2007 -CRC Spoke to Eric about pass due b3 he stated that he will mail out ck Fern Rock Gardens 

ifor $10,000.00 next week wimal to my attention ‘Realty

i 07/3/2007 §j

I
.06/25/200? 'CRC CHANGED P.D. BOX PER ERIC FROM FERN ROCK. REALTY Fan Rock Gardens
'06/25/2007 :CRC S0PKE TO GRETCHEN AND TOLD HER THAT THERE ARE NO ^Fem Rock Gardens

^AGREEMENTS ON COMM OR LANDLORD ACCTS iRealty
! 1

^25/2007 .'CRC ‘RETURNED CALL FROM GRETCHEN AT #215WSSS5AND~ 'Fern flock Gardens

, , THE PHONE RINGS AND THEN SOMEONE PICKS IT UP AND , Realty
.THEN HANGSUPDN ME ABOUT 6 TIMES !

f-

i



EGontacts for Preniisei.92n-932;W;Godfi;ey Aye/Awh',iL'ai^e >C6riiR(eW',>brijHeat'/'^

92D-332 W Godfrey Ave^wh/PhiadelphiaPa
□ Transaction Hisfory 

IS Fufi Comments

11/15/2012 'TO called in by tennart Ira Smgteton in apt. A states odor nside thru out j Fern Rock Gardens 

• apt 1 Realty

0B/29/2012 CRC iPER UEN LETTER MAILED 6/^/2012 'Fem Rock Gerrtere

06/19/2)12 rCRU iCRU-Docket C-2012-22B4®-formal compiarit has been jFem Rock Gardens 

' I answered and forwaded to legal for response Realty

02/07/2012 -CRC i2 Here entered for debt thru 1/26/11 and 1/31/II

07/14/2011 'CRC 12 Sens entered [2 use's) for debt thru S-27-H

04/12/2011 :CRC ‘215 333 6665—rang 3x-w^dsconnected

02/10/2)11 iCRC ;2 Sens submitted covering debt thru 1-26-11

Fem Rock Gardens

Fem Rock Gardens

Fem Rock Gardens

Fem Rock Gardens

09/20/2010 jSERV; Thomas Suffivan was here on a Change ERT, Rotary order with Fem Rock Gardens 

|0rderft2626840.withdresultofComp{etedFoundGa$0N,L8ft Realty 

| Gas ON . with activities of (Meter Shop Orders • ERT Head Change 
!), wdhcornmentsof'INSTALLED 100G ERTttCOR 37761UNC 

! 38259.NEW ERT 27995033.0LD AUTO 37761

CQ/23/2010: [AMR iChangeERT.Rotav.09/20/2010J 200-iai0. Fem Rock Gardens §

IS/IT/^OIO .CRC 215 9366565-estates partial payment being mafedtoday ... Fot Rock Gardens §

03/10/2010 CRC '21593B66S5™de aware of past due bS Fem Rock Gardens S

07/15/2009 CRC 1 Received ck$ 2,114.20 ck It 2828 (part of multi Jforwartl to ma3 

! receipts

Fem Rock Gardens Bj

Realty

06/18/2009 ICRC ! On street field (B/19^)9 with 7 day shut off notice Fem Rock Gardens .07/08/2009 ra

10/03/2008 1 METRi User R8 AYUS Added a Read of Type = Normal and Code =* Verifiec 

i Inden -19105 for meter tt 2)272tH Eff dim = 2)0810021405247

Fern Rock Gardens k
Realty ' 1

06/11/2008 iAMR ;inoperativeERT,Rotary,Q6/12/20Q8.1200-1600. Fem Rock Gardens £j

05/1^/2000 .CRC !Received ck$ 6.360.25 cktt 2704 forward to mail receipts Fem Rock Gardens §

(K/W/TOOB .CRC .cailbackfromeric..paymentforpastdue..ddcallback2159%

; 6665 ..wanted to pay bil by phone ..cycle 22 act ..ref to 1 davis..

Fem Rock Gardens S
Realty I

Q5/W2Q08 ;CRC :Collector left 7 d$i shut off notice (E/Q2/(E3 Fem Rock Gardens §

04/30/2008 ;CRC ; On street fidd 05/01/08 with 7 day shut off notice also maitog out 

; notice

Fem Rock Gardens 'C5/D7.',aD8 ^

Realty •?

04/21/2008 CRC ‘Spoketo MrsShoreshe stated account wasuptodate. informed iFem Rock Gardens 04/30/2008 8
: her last payment 02/2)08 they she stated id not get bi Then she i Realty |

said just got current b2L W31 md in pass due amount today m

02/15/2008 iCRC received ck for 3388.52 ck# 2S84, forward to mail receipt ! Fem Rock Gardens «

0Z14/2008 iCRC !RETURNED A CALL FROM ERIC 215-938-S565IT WAS .ABOUT JFemRock Gardens p
: THE SHUT OFF NOTICE AND HE WILL MAIL THE FULL PAST !Realty £
IDUE BILL OUT ON 02/14/2008 TO ME ! |

rtflfliffgrc Tnr >o .. ^,.1 >.1-, .nirnnonyy l t-j-eu,.,. .-Ir.—n ■> r i, i, ■■■, i, ^ »

j^jaMrigsesriacsa lj; liiiuricri.ntaiiisd-jliraf^as’gtfiffl

/?
.9
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EContacts.For pyehiise:f920=932,.W^Godfrey Ay^.AwK;UrqeiC6mpie^Ndn^Heat/Phila^lphia/Pa:t9t4f:0M0;^j^y^|^|iSitij.E?il

920-332W Godfrey Ave>wh/PWaddphia.Fa
0 Transaction Histoiy 

S FiJ Comments

08/10/2013 ICRC I Property was posted 30 days on 8/5/13. !Fem Rock Gardens

08/28/2013 iCRC 12LIENS ENTERED FOR DEBT FROM G/2*/12THRU 5/28/13 IFem Rock Gardens

12/07/2012 .SERViScottSyphejdwashereonaGasleaklnsideordef withGfder# 'Fem Rock Gardens 

144103KI, with a result at Completed Found Gas, Lett Gas ON , with Realty 

i activities d (Geieral - Appliance Leak ], with convnents of 'Teakingj 
I pas valve to oven shut o? iss hazard rdr to maint d) chks no 

ireadirgs.no access to master meter.'' J
12/07/2012 TO | CALL FROM TENENT IRA SINGLETON IFot Rock Gardens

11/18/2012 AMP | Meter Shop, Rotary Inspection, 11 /19/2012.1200 • 1830 RR iFem Rock Gardens

11/15/2012 SERV;ShariFWisewashereonaGasLeaklnsidearderwithGrdertt IFern Rock Gardens

j 4382633, with a result of Completed Found Gas ON, Left Gas ON ,| Realty 

; with activities ot (General ■ Appliance Leak ]. with comments of 

! 'leak investigation completed jound csst tubing leaking at the 

j connectityi feting and they had csst connected to another Hex fine :

, going to stove, issued haz tag for both problem$,$hut gas off at 

, valve.pha also had and indvidual meter under cabind to meter their 

[ own gas as wdlmade;

11/15/2012 JO called m t^i tenant Ira Singleton in apt A states odor inside thru outlFem Rock Gardens 

apt IRealty

08/21/2012 ICRC :PER LIEN LETTER MAILED 6/28/2012 'Fem Rock Gardens

08/13/2012 :CRU ;CRU - Dockd C-2012-Z5J8465 • formal complaint has been iFem Rock Gardens

i j answered and forwarded to legal for response IRealty

02/07/2012 jCRC i 2 liens entered for debt thru 1/26/11 and 1/31/II ;Fem Rock Gardens

07/14/2011 ICRC '2 Gens entered (2uta's) for debt Ihru 6-27-11 iFem Rock Gardens

04/12/2011 ;CRC l215 9^^^-rang3>t~w\cBsconnected IFem Rock Gardens

02/10/2011 ICRC : 2 Bens submitted coverrg debt thru 1 -26-11 Fem Rock Gardens

09/20/2010 ! SERV' Thomas SuEvan was here on a Change ERT, Rotary order with 

Order ft 2626840, with a result of Completed Found Gas ON . Left 

Gas ON, with activities of {Meter Shop Orders - ERT Head Change 

, 1. with comments of "INSTALLED 100G ERT ft COR 37761 UNC 

;38259.NEW ERT 27995033.0LD AUTO 37761."

Fem Rock Gardens 

Realty

09/20/2010 iAMR 'ChangeERT.Rotary.09/20/2010.1200• 1600. I Fern Rock Gardens

<5/17/2010 :CRC ; 215 33) 6665—states partial p^nnent being mailed today : Fem Rock Gardens

03/10/2010 ;CRC • 215 6K5-made aware of past due iFem Rock Gardens

07/15/21139 ICRC ; Received ck$ 2,114.20 ck ft 2828 [part of multi] forward to mai .Fem Rock Gardens 

i , receipts IRealty



SBG MANAGEMENT SERVICES, 1NC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 6
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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



■ u

r.'AbcOUNT
;-.NO. ADDRESS

CONTACT 
'DATE i

CONTACT
. - .TIME?’':'

CUSTOMER
VoONTACTi!*
l "-class;#]

CUSTOMER 
^ CONTACT'

L^?5j'i^£fii>COMMENTS'Jb;>.S3fi-iiv*i; ^i^rHCONTiNIJEb'COMMENTS'’' '-- .' . USER;NAME'

6128000245 5425-7 WAYNE AVE.M2 20121009 758 INQ DIST

A Distribution Order order has been sent to 
the Distribution Department with a Header 
of 5427 Wayne Ave - 05427 WAYNE AV 
as a part of the MULTI RESIDENCE 
Request for Service Project of 5427 Wayne 
Ave in the name of COLONIAL GARDEN 
REALTY C

O under account Number #6128000245. 
Please refer any inquiries regarding this 
order or project to the Marketing
Department. imolvne!

6128000245 5425-7 WAYNE AVE.M2 20130628 1416 INQ CRC
2 liens entered covering debt from 5-3-12 
thru 6-3-13 JKOWALIK

6128000245 20030418 1241 SYS HIST

Tran: ITWOU, USA 9335357965 
(6128000245 G6-GS) added, Status: A, 
Area: 700, Customer Read: N, Rate: GSC, 
Rate Class: GS, Customer Class: 6, 
Effective start: 04/18/03, Estimates Allow: 
Y.

6126000245 20030418 1252 SYS HIST

Tran: ITWOU, USA 4018739567 
(6128000245 G6-GS) added, Status: A. 
Area: 700, Customer Read: N, Rate: GSC, 
Rate Class: GS, Customer Class: 6, 
Effective start: 04/18/03, Estimates Allow: 
Y.

6128000245 20050218 1243 SYS HIST

Tran:, USA 1375369694 (6128000245 GO­
GS) added. Status: A, Area: 700, Customer 
Read: N, Rate: GSC, Rate Class: GS, 
Customer Class: 6, Effective start:
04/19/03, Estimates Allow: Y. EMEDINA

6128000245 20120928 611 INQ MKTG

Ralph Savage III changed the following 
field(s) associated to Person ID # 
9002100023: Work Phone: Changed from 
000-000-00 0000000 to ;wlth the comments 
of: WRONG. Please refer any Inquiries 
regarding this project to the Marketing 
Department tsavaae

6128000245 20130806 1736 INQ BILL

Cycle 2 bill print error occurred with July's 
bill. Due to this error, bills were not mailed. 
Customer's July charges are due on August 
bill’s due date. Special Hold placed on the 
account. Late payment charges have been 
waived for the m onth of July. SYSTEM

9125007651 5515 WISSAHICKON AVE 19990907 1155 SYS HIST

Tran: ACCT, Account 9125007651 
(Customer: 9001800765) changed, 
ovrd mall name changed, address(es) 
changed. JDUNN



'i'ACCOUNT '
' ADDRESS'

CONTACT
DATEl'

CONTACT
•' TIME.-'

customer'
•fCONTAOT*!
^r'dilASSilii

CUSTOMER
iOONTACTf! liliisiiiiii! Lsife rCONTINUED'COMMEfaTSii;-

cjn-

USER’NAMB

9125007651 5515 WtSSAHICKON AVE 19990907 1200 SYS HIST

Tran: ACCT, Account 9125007651 
(Customer: 9001800765) changed, 
address(es) changed. JDUNN

9125007651 5515 WISSAHICKON AVE 19990914 944 SYS IERS JRAHMAN

9125007651 5515 WISSAHICKON AVE 20000722 1827 TO TO
Trouble Order 6338654 added for account 
9125007651 MPITTMAN

9125007651 5515 WISSAHICKON AVE 20000908 1622 SYS HIST

Tran: , Premise 9995394125 (5515 
WISSAHICKON AVE/PHILA.PA) changed. 
Address: from5515 WISSAHICKON 
AVE/PHILA.PA. DFULLERT

9125007651 5515 WISSAHICKON AVE 20001115 1233 TO TO
Trouble Order 66696503 added for account 
9125007651 PLEWIS

9125007651 5515 WISSAHICKON AVE 20011005 1033 SYS HIST

Tran:, SP 9972612153 
(Premlse:9995394125) changed, MR
Route: 132 to 121. JMOLYNEU

9125007651 5515 WISSAHICKON AVE 20020316 2118 TO TO
Trouble Order 78090838 added for account 
9125007651 WGETLEY

9125007651 5515 WISSAHICKON AVE 20020319 1035 SYS HIST

Tran: ITWOU, Meter Exchange 
(722506239) added. From Meter: MTR 
1521892. To Meter: MTR 1989624., From: 
33351B To: 97B79839 5.0 10000 +.

9125007651 5515 WISSAHICKON AVE 20020401 2155 TO TO
Trouble Order 38633403 added for account 
9125007651 RSHEEHAN

9125007651 5515 WISSAHICKON AVE 20020416 1131 INQ BIL1

9125007651 5515 WISSAHICKON AVE 20020716 1617 INQ BIL1
VIEWED AT OCR ADJUSTMENT FROM 
PRE BILL IS CORRECT W SMITH

9125007651 5515 WISSAHICKON AVE 20031215 1242 INQ BILL
MAILED OUT COPY OF BILLS/ 
PAYMENTS MPOSERIN

9125007651 5515 WISSAHICKON AVE 20040830 1203 INQ BILL cust called to get the last rate increase JGRAVES
9125007651 5515 WISSAHICKON AVE 20041020 1350 INQ CRC LEFT MESSAGE ON VOICE MAIL LDAVIS
9125007651 5515 WISSAHICKON AVE 20041026 943 INQ CRC ON STREET FIELD 10/27/04 LDAVIS
9125007651 5515 WISSAHICKON AVE 20041215 1022 INQ CRC LEFT MESSAGE ON TAPE LDAVIS
9125007651 5515 WISSAHICKON AVE 20051023 950 TO TO TBrownl

9125007651 5515 WISSAHICKON AVE 20061010 1349 INQ CRC

Spoke to Colleen Curtain ... she wanted 
gas taken out of their name, stated they are 
selling property (10/19/06 ) and wanted 
final bill. Informed her that they have 
tenants here can not shut gas off. Wanted 
final reading... Informed her n

o new appL.can not give final reading . she 
will Informed new owners to aoplv for gas LDAVIS

9125007651 5515 WISSAHICKON AVE 20061024 1140 INQ SETT

Brandy from Madison Title called in 
readings for account, and wanted final 
payoff amounts, generated bill filled out 
form. CHAYNES

9125007651 5515 WISSAHICKON AVE 20061024 1614 INQ L&J
completed settlement reguest to 
Management Title Agency for $3,903.71. MKINSEY



• / J k
v'accoljnt

-^no. •' ADDRESS
CONTACT

DATE
CONTACT 
■ r TIME «■ :•

CUSTOMER1
XONTACfj
•TiCLASSiJ

CUSTOMER
/contact^
:1shyRErt<:i3 •JlCOMMENTSI&iiMfe.''JT'!

.y i ^ .. •; ;v ' j, " v •; ■ ' 
* i-ferT'f ' t j

CONTINUED COMMENTS’.: A.LL . USERNAME1

9125007651 5515 WISSAHICKON AVE 20061102 1135 INQ CRC

Faxed appl for service to Eric Lambert ( 
FAX # ) 215-938-7613 215-938-6665 ( 
PHONE) LDAVIS

9125007651 5515 WISSAHICKON AVE 20061110 944 INQ CRC

Spoke to Eric Lambert again he stated that 
he will see if appl; has been faxed if not he 
will have it faxed LDAVIS

9125007651 5515 WISSAHICKON AVE 20061115 954 INQ BILL
madison title agency called to confirm amt 
due AWARNER

9125007651 5515 WISSAHICKON AVE 20061117 1343 INQ CRC

SPOKE TO COLLEEN AND TOLD HER 
THAT SHE SHOULD CALL ERIC
LAMBERT ABOUT THE APR TDELEO

9125007651 5515 WISSAHICKON AVE 20061120 1101 INQ BILL customer called to aet acct balance MWILLIA2

9125007651 5515 WISSAHICKON AVE 20061129 1401 INQ SETT
RECD CHECK FROM MADISON TITLE 
AGENCEY FOR $3,903.71 CHECK#725 SBURGESS

9125007651 5515 WISSAHICKON AVE 20061215 1629 SYS HIST

Tran; ACCT. Account 9125007651 
(Customer: 9001800765) changed, 
ovrd mail name changed, address(es) 
changed. ICALO

9125007651 5515 WISSAHICKON AVE 20070102 1547 TO TO Reported smell of gas ihamiltl

9125007651 5515 WISSAHICKON AVE 20070216 1608 INQ BILL
Tom Corritore Mgr for Wissahickon
Property - wanted copies of current bills REVANS

9125007651 5515 WISSAHICKON AVE 20070725 926 INQ AMR Oil Change. 07/25/2007. 1200 - 1600 . ilachowi

9125007651 5515 WISSAHICKON AVE 20070815 1126 INQ BILL

danl called on behalf of marchwood apts 
and that she have not gotten the last 
2months bill - print for copy and also faxed 
a copy of each bill 215-938-7613 SWASHING

9125007651 5515 WISSAHICKON AVE 20071108 1151 INQ CRC

mellta call ...(22 cycle) ....gretchen to 
reissue ck ..said 1 sent out we never 
received ..so noted.. VBERRY

9125007651 5515 WISSAHICKON AVE 20071114 1507 TO TO
called in by tenant Lynn Fuller apt D304, 
215-848-8869 hbarlh

9125007651 5515 WISSAHICKON AVE 20071204 1338 INQ AMR
Inoperative ERT, Rotary, 12/04/2007, 1200 
-1600 . ilachowi

9125007651 5515 WISSAHICKON AVE 20080213 1529 INQ CRC

spoke w/karen said payment made on act 
no 5128000237 for 6066.90 shouldve been 
aoDiied to this act ..to have amd correct.. VBERRY

9125007651 5515 WISSAHICKON AVE 20080305 1347 SYS HIST

Tran;, USA 9961788347 (9125007651 GO­
GS) changed.. Estimates Allow: Y to
N LDAVIS

9125007651 5515 WISSAHICKON AVE 20080411 1331 INQ AMR
Inoperative ERT, Rotary. 04/11/2008, 1200 
- 1600. ilachowi

9125007651 5515 WISSAHICKON AVE 20080709 1553 INQ METR

User RHAWKIN2 Added a Read of Type = 
Normal and Code = Verified Index = 55077 
for meter# 1989624 Eff dtm = 
200807081552406 rhawkin2
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9125007651 5515 WISSAHICKON AVE 20090210 940 INQ CRU

Spole to a tenant in the building Jared 
Kelhart who has a PUC complaint about 
the gas bin requesting a par- explained to 
the tenant the owner has the gas in his or 

her name. The tenant advised me each unit 
oavs a orotlon of the aas to the

management company and he is 
concerned how the usage is devided 
amount tenants. Referred him to the 
management company or owner for 
clarification WVACCA

9125007651 5515 WISSAHICKON AVE 20090210 1044 INQ CRU

Response sent to BCS on 2/10/2009 
10:44:44 AM for Case # 2494307. It is 
PGW's final position that The gas service 
to 5515 Wissahickon Ave is in the name of 
Marchwood Apts. The property is a 50 - 
100 unit apt building per BRT. The qas bill!

s in the owner of the property’s name. A 
tenant in the building filed a PUC cnmplaini 
BCS 2494307. After speaking to Mr.
Kelhart, he advised me that although the 
gas is in the owners name, each tenant
Days a oortion of the aas lo the prop WVACCA

9125007651 5515 WISSAHICKON AVE 20090210 1045 INQ CRU

erty management company. I advised the 
customer to check his lease for 
responsibility of gas. i then referred him to 
the owner of the property / management 
company for clarification on the division of 
the responsibility of the oas used at t he property.. WVACCA

9125007651 5515 WISSAHICKON AVE 20090417 1416 INQ BILL Transfferd call to commerical KIBBOTSO

9125007651 5515 WISSAHICKON AVE 20090601 1624 INQ CRC
Received ck $ 7.937.01 ck # 1694 { part of 
multi) forward to mail receipts l.DAVIS

9125007651 5515 WISSAHICKON AVE 20090715 1219 INQ CRC
Received ck $ 1.307.13 ck # 1706 ( part of 
multi) forward to mail receipts LDAV1S

9125007651 5515 WISSAHICKON AVE 20090723 1256 INQ CRC
Received ck $ 1,027.85 ck # 1731 ( part of 
multi) forward to mail receipts LDAVIS

9125007651 5515 WISSAHICKON AVE 20100209 2321 INQ SER2 X fdurso
9125007651 5515 WISSAHICKON AVE 20100209 2322 TO TO from passer by fdurso

9125007651 5515 WISSAHICKON AVE 20100210 246 INQ SERV

Scott Sypherd was here on a Gas Leak 
Outside order with Order # 2245069 , with 
a result of Completed . with activities of ( 
General - Street Leak ), with comments of 
‘all chks no proeprties affected released by 
dfst" SSYPHERQ

9125007651 5515 WISSAHICKON AVE 20100325 935 INQ CRC 610 667 1948------message left on taoe JKOWALIK
9125007651 5515 WISSAHICKON AVE 20100414 957 INQ CRC 610 667 1948-message left on tape JKOWAI.IK

9125007651 5515 WISSAHICKON AVE 20100419 1302 INQ CRC

215 936 6665 (SBG Management)—states 
their computer system is down and to call 
back tomorrow JKOWALIK

9125007651 5515 WISSAHICKON AVE 20100426 1544 INQ CRC chk toll 11478.27 forwarded to mail receipts JKOWALIK

9125007651 5515 WISSAHICKON AVE 20100512 1117 INQ CRC

215 838 7651—brian ?—-states a payment 
In the neighborhood of 15000.00 is set to 
be malted by this wkend JKOWALIK
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9125007651 5515 WISSAHICKON AVE 20100614 1029 INQ CRC

SBG Management 215 938 6665----- rep
uAhandles marchwood apis slates chks are 
set to qo out in today’s mail (partial ?) JKOWALIK

9126007651 5515 WISSAHICKON AVE 20100614 1032 INQ CRC submit acct for lien for usaqe thru 5-25-10 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20100707 1002 INO CRC

215 938 6665---- REP IN ACCTS
PAYABLE STATES AGAIN THAT A 
PARTIAL PAYMENT IN THE 
NEIGHBORHOOD OF 10-15 K SET TO
GO OUT IN THE MAIL TODAY JKOWALIK

9125007651 5515 WISSAHICKON AVE 20101015 1304 INQ CRC 215 938 7651—made aware of past due $$ JKOWALIK

9125007651 5515 WISSAHICKON AVE 20101015 1308 INQ CRC
submit acct for lien for additional debt thru 
9-27-10 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20110106 912 INQ CRC
submit acct for lien for additional debt thru 
12-28-10 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20110613 841 INQ CRC Hen for additional debt thru 5-25-11 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20110818 1303 TO TO
Report of gas odor in C building apartment 
C103 in kitchen area. Maintenance on site. icolonS

9125007651 5515 WISSAHICKON AVE 20110818 1340 INQ SERV

Ronald Bell was here on a Gas Leak Inside 
order with Order # 3280313 , with a result 
of Completed , with activities of ( General - 
Appliance Leak ). with comments of "found 
top pilots out at range / relight pilots / 
checked with leak seek

& gas sensit / left ok ( no piping test done 
apt building master meter." RBELL

9125007651 5515 WISSAHICKON AVE 20111013 1023 INQ CRC
changed collection path from specials to 
tenant landlord per rh. RGRIFFIN

9125007651 5515 WISSAHICKON AVE 20111123 1521 SYS HIST

Tran:. Premise 9995394125 (5515 
WISSAHICKON AVE/PHILA,PA) changed, 
Address: from5515 WISSAHICKON 
AVE/PHILA.PA. fSAVAGE

9125007651 5515 WISSAHICKON AVE 20111208 1120 INQ CRC lien for additional debt thru 11-25-11 JKOWALIK

9126007651 5515 WISSAHICKON AVE 20120329 1330 INQ SERV

Frederick Deribas was here on a Meter 
Shop, Rotary Inspection order with Order ft 
3708715 . with a result of Can't Get In . 
with comments of ‘cgi. called main office at 
856 524 1080 and 215 938 6665 and left 
message statinq that I needed mai

nt. person to provide access to meter area, 
went to rear of bldg. B and rang bells for 
superintendent and leasing mgr. but no 
answer, left 490." FDERIBAS

9126007651 5515 WISSAHICKON AVE 20120330 1538 INQ CRC lien for additional debt thru 2-24-12 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20120521 1316 INQ L&J PER LIEN LETTER MAILED ON 5/21/2012 SCOLLINS
9126007651 5515 WISSAHICKON AVE 20120604 842 INQ CRC lien for additional debt thru 4-25-12 JKOWALIK

9125007651 5515 WISSAHICKON AVE 20120612 1059 INQ CRU
PUC Formal Docket# C-2012-2308454 
filed on 6/8/2012 12:00:00 AM DROSS
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9125007651 5515 WISSAHICKON AVE 20120620 1048 INQ CRU

CRU - docket C-2012-230B454 - formal
complaint has been answered and 
forwarded to legal for response. LPEREIRA

9125007651 5515 WISSAHICKON AVE 20120813 909 [NO CRC per lien letter mailed 8/10/2012 SCOLUNS

9125007651 5515 WISSAHICKON AVE 20120905 1151 SYS HIST

Tran:, Premise 9995394125 (5515 
WISSAHICKON AVE/PHILA.PA) changed. 
Address: from5515 WISSAHICKON 
AVE/PHILA.PA. JKOWAUK

9125007651 5515 WISSAHICKON AVE 20121015 1001 INQ SERV

Brad Cooper was here on a Meter Shop, 
Rotary Inspection order with Order # 
4264044 . with a result of Completed
Found Gas ON , Left Gas ON , with 
activities of ( Meter Shop Orders • Check 
Differential Pressure .Verify With Read One 
Pro ,Co

mplete Oil Change ), with comments of 
'1989624 erl 18429301 c 59385 uc 55243 
auto read 59385 Installed seal 5629 comp 
oil cho and diff tst" BCOOPER

9125007651 5515 WISSAHICKON AVE 20130628 1420 INQ CRC lien debt from 9-25*-12 thru 5-28-13 JKOWALIK
9125007651 5515 WISSAHICKON AVE 20130731 1059 INQ CRC LIEN LETTER WENT OUT SBURGESS

9125007651 5515 WISSAHICKON AVE 20130919 1420 INQ BILL

female called for new service, suggested 
she verify what unit she should be In. 
should provide meter # or name of previous 
tenant.. satisfied. SKEYSl

9125007651 20000905 1711 SYS HIST

Tran:. USA 6694596872 (9125007651 NZ- 
PL) added, Status: A. Area: 700, Customer 
Read: N, Rate: PLP, Rate Class: PL, 
Customer Class: Z, Effective start:
09/05/00, Estimates Allow: Y. □FULLER!



ELontacts for Premise: 5515 Wissahickon Ave. Pr! A/Philadelphia, Pa 19144- 1-;,

515 w'issahickon Ave.Pri A/PhiiadelphiaPa
□ TransacdonHistcuy

0 Full Comments

Oi-14/‘2008 CRC mti shop intact on 04/11 /20Q8............Found ert ft 53453333

piogrammed -at 5 ft. not 10 ft Reprogrammed same to 'soirect read 

c-01474 mtr ft 1370015 fu-QI 480)

Marchwood .Apts Ltd

04/10/2008 AMR Inopewtive ERT, Rot«y, 04/11/2008.1200-1600 /Marchwood Apts Ltd

02/13/2008 CRC calfaack from karen ..said pajment hers lor 8K8.90 shoddve been M archwood Apts Ltd H
app£ed fo act 9125QD7651 to have amd correct.. H

02/13/2008 COLL COMEERIDAL ACCOUNT. IRANFERED CALL TO COMMERQAL 

RE. CUSTOMER WAS SATISFIED WITH SERVICE.

M archwood .Apts Ltd H

12/05/2007 CRC mtr shop contact on 12D4/2007.....meter 2324115. cor 0Q790,

uncor 007^9. ert read CK3558. bad piiser. replaced and 

reprogrammed.

M^chwood .Apts Ltd 19

12/05/2007 CRC mtr shop contact -an 12/04/2007......meter 1970015. cor 00517.

uncor CH3528. ert read 00613. replaced and reprogrammed ert

M archwood Apts Ltd Bj

12^04/2007 .AMR Inoperative ERT. Rotary, 12/04/2007 1200 ■ 1600. Matchwood Apts Ltd 9

'39/21/2007 SILL BILL ERR LIST - XFRD CR TO DEBIT :Marchwood Apts Ltd 9
^08/01/2007

SERV Mtsc Meter Exchange. WmiMl. 300-1200 change Maichwood Apts Ltd B

07/24/2007 AMR Oil Change. 07/25/2007.1200-1600 Marchwood Apts Ltd 9

07/17/2007 CRC callback from gretchen ...did cal 215 338 6665 ... shes inq -about 

disconnection notice ..told to disregard .said ok..

M-archwood .Apts Ltd 9

07/10/2007 BILL transferred credit sa/sa/'bill error feting Marchwood .Apts Ltd i$£

05/30/2007 COLL spoke w'mrs shore phone 215-930-8665, request duplicate 

statement, mated explared credt -an the account, satisfied

MarchwoodApb Ltd

1221/2006 BILL Send >dup dup Marchwood .Apts Ltd 9

11/29/2006 TO odonnside at gas range for appt ft cl 01 'Marchwood .Apts Ltd 9

11.29/2006 SETT RECD CHECK. FROM MADISON T1T'_E AGENCr’ FOR J125 58 

CHECK.B72S

M archwood .Apts Ltd 9

11/20/2006 BIU. customer called for acct balance M archwood Apts Ltd i@

11121/2006 LaJ 'Comoleted settlement request to Madison T-tie Co. for '5333/30. Marchwood Apts Led 9

10.21/2006 SETT fled out form. Marchwood .Apts Ltd Fpj

10/10,2006 'CRC Spoke to Colleen Curtains rtw stared fhar theuy are seffirg property Marchwood Apts Led 9

as of 10/19/06 mformed ner ftiat gas car nor be iumed off p

Mfhout retjq; form....informed her <o tell ne/J 'owners ro sut n -scpl. E

01212001 ZUCI Serviceman claims meter is picking up coijnts. out the AMR Device 

is malfunctioning, needs to be leferred to Meter Shoo to have ERT

M-archwood Apts Ltd O' 21.2001 |

maintenance at a future cate.

12/15/2003 SILL MAILED OUT OF 9ILL3/ PAYMENT-? M.aichwood Apr; L;d

i



EContacts for Pre"mise:'55t5'Wissah»<:kdn AveVRrrA/Phfl^^hiiJ^aiSjMMXi:

ST5 wtssatekon Avu/tt .A^hiade^idPa
D TransadionHistafy

0 Full Comments

04/1 i-TQOS CRC mb shop contact on 04/11/'2008...........Found ert B 53453333 M*chwood.4ptsLtd

piogrammed at 5 ft. not 10ft. fleprogammed same to'»rect read
c-014?4mtr# 1370015 (ihCn 4801 R

04/10/2008 AMR Inoperative ERT, Rotary. 04/11/2008,1200 • 1600 : Marchwood Apts Ltd

02/13/2008 CRC calback from karen ..said payment here for £63.33 shouldve been Marchwood Apts Lid

appfied ft) act 9125IK17651 to have amd correct..
OZ'U'ZQOS COLL C0MEERIC1AL ACCOUNT. tRANFERED CALI TO COMMERCIAL Marchwood .Apts Ltd

RE. CUSTOMER WAS SATISFIED 'WITH SERVICE.
vjasm? CRC mtr shop contact on 12/04/2007.....meter 2024115. cor 00790.

uncor 00789. ert read 00558. bad pdser. replaced and 

reprogrammed.

Marchwood Apts Ltd

12/05/2007 CRC mtr shop contact on 12/04/2007..... meter 1370015. cor 00517.

uncor 00528. ert read 00613. replaced and reprogrammed ert

Marchwood Apts Ltd

12/04/2007 .AMR Inoperative ERT. Rotary, 12/04/2007.1200-1600. Marchwood .Apts Ltd

09/21.^2007 BILL BILLERRUST-XFRDCR TO DEBIT : Marchwood Apts Ltd

08/01 .■•■2007 SERV Misc Meter Exchange. 08/02/2007.300 • 1200 -change Marchwood Apts Ltd

07/24/2007 AMR Oil Change. 07/25/2007.1200 -1600 Marchwood Apts Ltd

07/17/2007 CRC callback from gretchen ...did cal 215 338 6665 ...shesinq about 

disconnection notice ..told to-disregard .said ok ..

Marchwood .Apts Ltd

07,10/2007 BILL transferred credit sa/sa/'/bil error Estinq Marchwood Apts Ltd

05/10/2007 COLL spoke ■Wmrs shwe phone 215-338-66S5, request duplicate Marchwood .Apts Ltd

statement, m«led expfared credt on the account, satisfied

12/21/2006 BILL Send'due dup Matchwood .Apts Ltd

11.j,29/2006 TO ■odor inside at gas range for anot S d '31 'Marchwood Aprs Ltd

SETT RECD CHECK. FROM MADISON TiT'_E AGENC/ FOR t425.58 Marchwood Apts Ltd

CHECK. B726

11/20/2006 BILL ■customer called for accr balance Marchwood Apts Ltd

10/24/2006 LoJ CQmplete>d settlement request to Madison T itte Co. for t333. -SI. Marchwood Apts Ltd

10/24/2006 SETT filed out form. Marchwood Apts Ltd

10/10/2006 CRC Spoke to Colleen Curtains ;he rtated rhat theuy are selling property 

at of 10/13/06. informed ner that gat can nor be turned off 

•Aiithout reiiq; form... informed her to teti new owners to put in .appl.

Marchwood Apts Ltd

01 -'21 ‘2004. ZUC! Sen/iceman claims meter is picking up counts, but the AMP Device 

is malfunctioning, needs to be referred to Meter Shop to have ERT

Marchwood Apts Ltd 01 ''21 .'2004 S

maintenance at a future date.

i:.i5/:oo3 BILL MAILED OUT CO FT' OF BILLS/ PA’-'MEN T; Marchwood Apts Ltd
l£



Qcontacts'frir Premise: SSlS Wissahick^n flve;'Pfl fl/Philadefpht3, Pa 1914^^'

SI 5 WKsahicfcon Ave .Pti A/Phiiadeiphia,P a
D Transaction History

E F'i Comments

s

11/03/2009 AMR )nopgraHve£RT.Rota>y. 11/03/2009,1200-1600 MarchwoodApts Ltd

11/02/2009 AMR Qii Change, 11/03/2009.1200 -1600

09/25/200 SERV Thomas SiJvan '«$ here an a Oil (Change order with Order # 

2014005, with a result of Cancelled, with comments of "cgT

' M archwood Apts Ltd

M archwood Apts Ltd

09/24/2009 AMR Oil Change, Q9/25/2009J2G0 • 1600 Marchwood Apts Ltd

09/22/2009 SERV Patrick Cunningham '#as hare on a OH Change order with Order tt 

20C6646, with a result of Cancelled . with comments of "dm”

Marchwood Apts Ltd

09/21/2009 AMR Oil Change. 09/22/2009.1200-1600. Marchwood Apts Ltd

07/23/2009 CRC Recervedcki591.69ck JM731 

receipts

pad 3f miiti ] forward to mail Marchwood Apts Ltd

07,15/2009 CRC Received ck$ 501. 

receipts

ck. 17061 part-3f multi j forward to mad Marchwood Apts Ltd

07/10/2009 CRC mefita .pay should be forthcoming per male.. Marchwood Apts Ltd

Q7/(B/2009 CRC melita-ans mach-lrmc Marchwood Apts Ltd

06/01 /'2QG9 CRC Receive ck 1553.70ft 16341 part of multi J forward to mail

receipts

Marchwood Apts Ltd

______recepj_______________________________________
CRC melfta.. female J«d deafirq '/*'i durm 'waiting for meeting . per j 

dunn no meeting on act

05/07/2009 Marchwood Apts Ltd

03/16/2003 CRC Returned caB 215-333-SS65spok.e to Phil he rated +iat Mrs Shore

haidlgs this account left message

Marchwocd Apts Ltd

03/06/2009 BILL ,xfer credit to debit pet BEL ! Marchwood Apis Ltd

3/23/3308 SERV Juan Marquez was here on a Gas Leak inside'jrderwth Order tt M arch wood,ip ts Ltd

HI 6207 . with a result of Completed Found Gas ON .Left Gas ON 

i/wth activities ot f General • No _eak/No Odor |. 'with comments of 

"no Ik no odor :nsti oust on isne"

'38/23/2008 TO 5515-wssahckon ave e 402. customer ;tateswas putting >jp sore Marchwood Aprs Ltd 

blinds and put a nail nto the waD and now 'hey smell gas ms 

Wallace /wil meet 'ech downstairs since rhwey do not ha'/e beds 
please check and advise thank you  

07/21 /ZOOS CRC melita-made av^are ar past due { MarchwoodApts Ltd

G7/G8/2G03 METR User JHaGGERT Added a Read sf T/pe = Normal and Oode = 

Verified Index ='321'3 ror meter tt 1370015 Eff dtm = 

200807071’SHZlS

MarchwoodApts L:d

04/U/2008 i^C mtr shop contact *94,11.'2008...........Found art tt 53453333

programmed at 5 rt. not 10 tt Reprogrammed :ame to correct read 

c-01474 mtr #19700151u-014301

Marchwood Apts Ltd



Contacts for PremiserSSIS^Wssahic^ V'V^

5515 Wissahickoo Aye.Prl A/’Philadeiphiapa
□ Transaction Histay

S Fui Comments
□

i36.-'28/'2013 CRC ’2UENS ENTERED FOR DEBT THRU 5/28/13 M.3fchwood Apts Ltd
10/15/2012 3ERV Brad Cooper was here on a Meter Shop. Rotary Inspection order Mardwood .Apts Ltd 

with Order ft 4264042. with a resist of Completed Foind Gas ON .

Left Gas ON . with actrvites of I Meter Shop Orders - Verify With 

Read One Pro .Complete Oil Change | . with comments of '1370015 

ert 56802311 c 12771 uc 12870 auto read 12771 installed sea)

5502 comp oi chg “
10/1$/2012 .AMR Meter Shop. Rotary Inspection. 10/15/2012.12Q3 • 1600 Matchwood Apts Ltd
0ai3/‘3J12 CRC . pet Sen letter mated 8/1G/2012 MarchwoodApts Ltd
06*134/2012 CRC 2 Sens entered for debt thru 4-25-12 MarchwoodApts Ltd
05/21 .-'2012 LLD PER UEN LETTER MAILED ON 521/2012 MarchwoodApts Ltd
03/"®/'2012 CRC 2 Sens entered for adrfitional-debt thro 2-24-12 MarchwoodApts Ltd
12/082011 CRC 2 Sens entered for debtihnj 11-25-11 MarchwoodApts Ltd
07/012011 CRC TL COL LETTER MAILED ON 06/29*2011 PER T/L PILOT MarchwoodApts Ltd
04/262010 CRC chk tctfi 584.37 forwarded to mal receipts Matchwood Apts Ltd
04/01/2010 SEFT./ Michael Stroman was here or a Charge ERT. Rotary order with MarchwoodApts Ltd 

Order ft 2314299. 'with a result of Completed Found Gas ON . Left 

GasON withactivitiesof(MetefShopOrdeis-Veri^Withflead 

One Pro j. with 'comments of FOUND NEW ERTALREADY 

INSTALL TO METER 1970015 VERIFY READ CORRECT READ 

06423 UNCORRECT READ 06452 AUTO READ 06423.3G

03731/"ST!0 AMR Change ERT. Rotary, 04/1312010,1200 -1600 Matchwood .Apts Ltd
02419/2010 SERV AIMS Order#:2245067 Cancelled -wrong adckess MarchwoodApts Ltd
02/092010 TO Zip is 19144, passerby says very strong outside odes on south .area MarchwoodApts Ltd 

 of this property near a 5tone wall.
M2'16/2009 BILL rebfled sect for df both smr not recordrig correctiy MarchwoodApts Ltd
j 11 ''03,2003 SER'-/ Thomas Shaw was here on a Inoperative ERT, Rotary order with Matchwood .Apts Ltd 

I Order ft 2035319 with a result of Completed Found Gas 3N Left

Gas ON with activities of Meter Shop Orders-ERT Head Change 

i I with comments of "Meter #1370015 corrected ndex 35235

• jnccrected 05273. ERT 1153453333 auto ndes 06356 Retraced

i defective ERT with new ERT #5633231 3K.
In ■‘03.-2003 SER’, Thomas Shaw was here on a Oil Change order with Order ft MarchwoodApts Ltd 

I 2032253 /jith a resiit ot Cancelled with comments or C NR

111'03/2009 .AMP inoperativeERT.Rotary.n/03/2OQ9 1200-1600 Matchwood .Aots Ltd
11 .•‘02'2009 AMR Oil Change. 11/03/2009.1200-1Sfl3 MarchwodA£tsLtd



EContacts for.PrerTiise:l5515WisVdhickan,Ave7PhiladefphialPa:i914iHt5S4i'i

5515 Wissahickon Ave/PhiadeipHiaPa
D TransacttOTi History

0 FiJ Corrments

each bil!215-338-7613

07.-25/’20C7 AMR ' Oil Change. 07/25/2007,1200 -1600. Marchwood.Apts H

02/16/2007 BIU TCorritore Mgr tor Wissahickon Property - wanted copies of 

current bis

Marchwood Apts R9

01,J02/2007 TO Reported smell of gas 'Marchwood.Apts H

11/23/2006 SETT .RECDCHEttFROM MADISON TITLE AGENCEY FOR $3,903.71 Matchwood .Apts 9
.CHECK8725 B

11/20/2006 BILL customer called to 'get acct balance Marchwood.Apts Rn

11/17/2006 CRC SPOKE TO COLLEEN AND TOLD HER THAT SHE SHOULD 

CALL ERIC LAMBERT ABOUT THE APP

Marchwood.Apts 9

11/15/2006 .BILL . madson title agency called to confirm amt 'due Marchwood.Apts 9

11/10/2006 CRC Spoke to Eric Lambert agart he stated that he wiB see if appl; has 

been faxed if not he w3 have it taxed

MarchwixtdApts 9

11 /02''2006 CRC F»ed ^jpl for i«'/ice to Eric Lambert [ F,^ ft i 215-338-7S13 

215-338-S665I PHONE)

Mar chwood Apts WZT.'lQm

10/^i^OOS L4J completed settlement request to Management Tide Agency tor 

$3,903.71.

M.jfchwoodApts

1SETT Brandy ttom Madison Tide caBed in readings tot account, and 

warded linal payoff amounts, gengated b® filed out form.

Marchwcod Aptc

10/10/2006 CRC Spoke to Colleen Cutain.. she wanted gas taken'3ut of their name..Marchwood Apts 

stated they are idling oroperty 110/13/06 I and wanted final bill 

informed her that they have tenants here can not shut gas off 

Wanted final rearing... informed her no new appLcar not 'give final 

 rearing she wBI informed rny* owner; to apply tor gas 

10/23/2005 TO Marchwood Apts

U'15/200A CRC LEFT MESSAGE ON TAPE Matchwood Apts

10/26/2004 CRC ON STREET FIELD 10/27''04 Matchwood Apts

10^3/2Q04 OTC LEFT MESSAGE ON VOICE MAIL Matchwood Apts

08/30/2004 BILL cu$r called to get the 'ast rate incre-ase Matchwood Apt;

12/15/2003 bill mailed out cop,-gf bills'Payment-: Matchwood Apt;

07,16/2002 BIL1 VicwED AT OCR ADJUSTMENT FROM PRE BILL IS CORRECT Marchwood Aptc

04/16/2002 Bill MatchwoodApts

04/01.2002 TO Trouble Order 33633403 added for account 3125007651 Matchwood Apt:

03/16,2002 TO Trouble Order 73090838 added tot account '3125007651 Marchwood.Apts

11/15/2000 TO T rouble 0 ider 36636503 added for account 3125*307651 Marchwood Apt: if

07,'22,2000 70 Trouble Order 6338654 added tor account '3125007651 Marchwood Apt; =|i

mmssffim.



Qoritacts; for P remise:; 55 !5 WissahichonAve/Philadefphia'Paigi^

5515 Wissahickon Ave/PhiladeiphiaPa
D Transaction History

0 PJ Comments

recepts
om/zxa I^C Received ck 17,937.01 ck tt 1694! part of multi 1 forward to mail 

rece©ts

MarchwoodApts H

04/17/2009 SILL T ransfferd call to commerical 'MarchwoodApts Rg

02^ 0/2003 CRU erty management .Mmpany 1 advised the customer to check his 

lease for responsibility of gas l then referred him to Ihe owner of the 

property / management company fa darficalion on the division of 

the responsibly of the gas :jsed -at the property..

MarchwoodApts H

'3Z10/2009 CRU Response sent to 8i^ on ^10/‘2009ia44:44.4M lor Case # 

24342)7. It isPGW'stmal position that The gas service to SI 5 

Wissinckon Ave ts in the name of M archwood Apts. The property is 

a 50 • 100 ijit apt bidding per BRT The gas biOts in the owner of 

the property's name A tenant in the budding fled a PUC complaint 

BCS 2494307 After jpeaking to Mr. k.eftiart. he advised me that 

although the gas>s m the owners name, each tenant pays a portion 

of the gas to the prop

MarchwoodApts

02/10/2009 CRU Spdeto a tenartm the buildng Jared kefriart who has a PUC MarchwoodApts 

complaint about the gas bill requesting a par- explained to the tenant 

the owner has the gas in his or her name. The tenant advised me 

each ijnit Days .3 ptotion of the gas to the management company 

and he is concerned now the usage is devided amount tenants.

Referred him to the management company or owner for clarification

jG7/QS/2QG8 METR User RHAwKI N2 Added a Read of Type "Normal and Code = 

Verified Index = 55077 tor meter 81389624 EFdtm =

20080708152406

MarchwoodApts

04/11,-2008 AMR Inoperatr/eERT,Rotary.04:‘n,'2008 1 200-1600____ _____ MarchwoodApts

Q2/13/2008 CRC spoke wk$ren sard payment made on acr no 5128000237 tor MarchwoodApts

 3063 '80 shouldve been applied nc this act .to have amd correct

! 12,'04/2007 AMR Inoperative ERT.Rotanj. 12‘04.'2007 1200 -1600 MarchwoodApts

i 11 -’l 4,'2Q07 TQ called n by tenant Lynn c-Jei apr D304 215-348-8863 WatchwoodApts

.11/08/2007 CRC mefita call (22 cycle; .gretchento.-etcsue :k said 1 sent cut we MatohwoodApts 

|______ _________ never received so noted

08/15/2007 BILL cam called .cn behalf cf marchwoicd 43ts and that >he have not MarchwoodAprs 

gotten the lasr 2months bill • print tor copy and also --axed a copy or 

each bill 215-338-7613

MaaeBwaB6igngeat



ECpntacfsfor Rremise:.:55i.SvWiiSsahick'on.Ave‘\Philaifclphi4\R4,*^^fl^}«^i'4i^U^-'-t^'-

5515 Wissahickon A-ze/Phlattelphiai’a
D Transaction Hstory 

El Full Comments

— • ! ? >T^>? l> ••=<*

08/19/2011 SEff/ Ronald Bell 'was here on a Gas Leak Inside orcfer with Order # 

32SJ313. with a result of Completed, with activifes of (General • 

Appliance Leak). -with comments of "found top pilots out at range 

refight pilots / checked with leak seek& gas sensit / left ok (no 

piping test done apt bukfing master meter."

Marchwood.Apts |
08/18/2011 TG Report of gas odor in C building apartment C103 in kitchen -aea. 

Maintenance on site.

Marchwood Apts 1
06/112011 CRC fen for additional 'debt thru 5*25*11 Marchwood Apts

n

01/06,2011 submit acct for lien for -additional debt thru 12-28-10 Marchwood .Apts M

10/15/2010 CRC submit acct for fen for -additional debt thru 3-27-10 Marchwood.Apts r
10/15/2010 ■^C 215 933 7651 -made aware of past due tt Marchwood.Apts

1

07/07/2010 i^IC 215938 6665—REP!N AiXTS PAYABLE STATES AGAIN THAT Marchwood.Apts

A PARTIAL PAYMENT IN THE NEIGHBORHOOD OF 1G-15K SEF

TO GO OUT IN THE MAIL TODAY
|

06/14/2010 CRC submit acct for fen for usage thru 5-25-10 Marchwood Apts 1
06/14/2010 CRC S6G Management 715333 6665—rep w'Jwides marchwood aptsMarchwoodApts 

states chks are set to oo out in today's mail [partial 7}

05/12/2010 CRC 215 333 7651 -briar 7—states a payment in the neighboihood of

15000.00 is se* to be mailed by this wkend

Marchwood.Apts

04/26/2010 CRC chk tot! 11478.27 forwarded to mai receipts •Marchwood Apts
i

04/19/2010 CRC 215 3S ®65 i'SBG Management'j-states their -Mmputef system :S 

down and to cal back tomorrow

Marchwood.Apts I
04/14/2010 CRC 610 6671348-message left cn tape Marchwood.Apts P
03/25/2010 CRC 810 6671348—message left on tape Marchwood Apts

1

02/10/2010 3ERV Scott Sypherd was here on a G as Leak Outside order 'with Order ft
2245063 . with a result of Completed . '/4th activities ol; General • 

Street Leak i with -comments of "all dike .to ptoeprhes affected 

released by M"

Marchwood.Apts 1
02/09/2010 TO from passer by Marchwood.Apts i

02/09/2010 SER2 .< Marchwood Apts
i

07'23/2009 
i

CRC Received :k 51 .'327 35 -:k tt 1 "'31! part of mult forward fo mail 

receipts

Marchwood Apts 1
07/15/2009 CRC Received :k £ 1 307 13 & ft 1706[ pari at multi' forward -o mail

receipts

M-aiichwood Apts 1

06/01/2009 CRC Received ck i 7 937 01 ck 6 1834 oari -af multi i forward -o mail

rec acts

Marchwood Apts

tA-i __rM! i__ !_?__ __ i_.ii_______:__ •__________ . - -____________ • < i



EContacts for Premise: 5515 WissahictoriAve/Philadefehia; Pa 1914+^4554 .j c*-.'' }■

5515 Wissahickon Ave/Phiadelphia.Pa
D TfansacdonHisiopy 

0 RJ Comments

CRC LIEN LETTER WENT OUT MarchwoodApt; 1
OS^S/^OIG CRC lien debt from 9-25M2 thru 5-28-13 MarchwoodApts

10/-15/'3)12 5ERV Brad Cooper was here on a Meter Shop. Rotary Inspector order MarchwoodApts 

with Order B 4264044. with a result of Completed Foimd Gas ON 

Left Gas ON. with activities of f Meter Shi^) Orders • 'Check 

Differential Pressure Verify -vtth Read One Pro .'Complete Oil 

Change I. with comments of '1309624 ert 19429331 c 59385 uc 

 55243 auto read 59385 mstafed seal 5629 -cmp oilchg and Jff tst"

l«13/'2Cn2 'CRC per fen letter maied 3/10/2012 MarchwoodApts

OS/ZO/IOia CRU CRU--docket C-2012-2308454-formd complaint has been 

answered and forwarded to legal for response.

MarchwoodApts

Q6/12/2012 CRU PUC Formal Docket tt C-2012-2308454 filed -cn S/9/20121 >0000 Marchwood .Apis 

AM

06/04i',2012 CRC lien for additional debt thru 4-25-12 Marchwood Apts

05/21/2012 L3J PER UEN LETTER MAILED ON 5/21/2012 MarchwoodApts

03/30/2012 CRC lien for •addhonal debt thru 2-24-12 Marchwood Apts

03/29/2012 SERV Frederick Deribas was here on a Meter Shop. Rotary Inspection MarchwoodApts 

order with Order tt 3708715. with a resdt of Can't Get In with 

comments of "cgi. called main office at 856 524 1 080 and 215 838 

6665 and left message stating that i needed mart, person to provide 

access to metet area, went to rear of bldg. B and rang befis tor 

superintendent .and leasing mgr. but no answer, left 49C."

12/Q8/2011 CRC lien for additional debt thru 11 -25-11 Marchwood .Apts

10/13/2011 CRC changed collection path from spedab to tenant tandord per rh. MarchwoodApts

08/13/2011 SERV Ronald Bel! -was here on a Gas Leak Inside order with Order B

3290313 . with a result ot Completed. with acttvtltes of |. General - 

Appliance Leak I with 'Comments of "found fop pfots cut at range 

relight ctots / checked with leak seek* gat sensii ' left ok i no 

pcing rest 'tone apt biidirc master meter "

MarchwoodApts

[08/13/21311 TO Report-cf gas odor in C building apartmerrCl03 m kit>chen are.*. 

I Maintenance on site.
M-aichwoodApts

106,-13/2011 CRC ;ien for additional debt thru 5-25-11 MarchwoodApts

i 01/QS.-2011 CRC submit acct for Sen for additional-iebt thru ! 2-2S-10 Marchwood Apt?
! 10/15/2010 CPC submit-acct for Sen for adrftional'3ebf thru 3-27-10 Marchwood Aprs

10/15/2010 CRC 215 336 7651-made aware of oast due & Marchwood Apts

MarchwoodApts07/07/2010 CRC 215 338 8665—REP IN ACCTS PAYABLE FATES AGAIN THAT



EContarLsfor^premise: 5515 W|ssahickonAye/Philadelptii^PaT9i44^4 554^

[$3Bs£jtj SI 5 Wesahckon Ave/Ph3adelphiaPa
D Transaction Histoiy

S Full Comments

09/19/2013 iBILL j female ca!ed fat new arvice. ai^jested ^ie verify what unit she 

; should be in. should provide meter S or name of previous tenant. 

; satisfied.

M archwood Apts

07/31/2013 iCRC iUEN LETTER WENT OUT i Mar chwood Apts
QS/S/2013 ICRC -lien debt from 9-25M2 thru 5-28-13{MarchwoodApts

Brad Cooper was here on a Meter Shop. Rotary Inspection order MarchwoodApts 

with Order 8 42B4044, with a restit of Completed Found Gas ON , 
i Left Gas ON. with activities of (Meter Shop Orders-Check j 
1 Differential Pressure .Verify With Read Ore Pro .Complete OS 

Change), with comments of ”1989624 ert1842S301 c 59385 uc i 

55243 auto read 59385 installed seal 5629 comp oil chg and diff tst"

10/15/2012 iSERV

j?

CE/13/2012 CRC per ien letter maSed 8/10/2)12 ■ MarchwoodApts
CG/20/2T12 ICRU |CRU • docket C-2312-Z5B454 • formal complaint has been 

\ I answered and forwarded to legal lor response.
MarchwoodApts

06/12/2012 CRU ! PUC Formal Docket # C-2012-2238454 f3ed on 6/0/20121200:00 | Matchwood Apts
!am

(MarchwoodApts06/04/2012 CRC i Sen for additional debt thru 4-25-12
05/21/2012 LU 'PER LIEN LETTER MAILED ON 5/21/2012 (MarchwoodApts

03/30/2012 CRC ‘lien for additional debt thru 2-24*12 i Matchwood Apts
03/29/2012 5ERVFrederick Deribas was here on a Meter Shop, Rotary Inspection ! Marchwood Apts

; order with Order ft 37KJ715, with a result of Cant Get In. with 

icommentsof'qjL ca&ed main office at 856 524 1 080 and 215 936 1 

i 6f£5 and left message stating that i needed marl person to provide 

; access to meter area, watt to rear of bldg. 8 and rang bels for !

12/08/2011 iCRC \ten for additional debt thru 11 -25-11 MarchwoodApts ! 110/13/2011 iCRC : changed cdection path from specials to tenant landlord pa rh. MarchwoodApts ! L|

08/18/2011 | MarchwoodApts
! 3280313, with a result of Completed. with activities of (G erteral - 

: Appliance Leak ]. with comments of 'lound top pilots out at range / 

1 relight pilots / checked with leak seekk gas sensit / left ok (no 
i piping test done apt building master meter."

08/18/2011 TO i Report of gas odor in C building apartment C103 in kitchen area, 
i Maintenance on site.

■ MarchwoodApts

06/13/2011 CRC i lien for additional debt thru 5-25-11 iMarchwoodApts
01/06/2011 CRC ! submit acct for lien for additional debt thru 12-28*10 (MarchwoodApts a

I j [iUT?^;Igate^ahiaTrtidl^



SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 7

MAR - 4 2015

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT
TIME

CUSTOMER 
CONTACT 
’ CLASS '

CUSTOMER
CONTACT

TYPE • ' COMMENTS1

* > «

.iCONTINUED COMMENTS USERNAME

973122001 G39 N 7TH ST 20090709 1538 INQ CRC

melila ..spoke w/female ..said they are 
dealing w/someone here at pgw regarding 
all of their acts ..told oust may need to 
contact whomever they are dealing with so 
a hd can be placed on act to stop c&c 
events ..ok VBERRY

973122001 639 N 7TH ST 20100616 1719 INQ CRC
MELITA CALL.. LEFT MESSAGE FOR 
CALL BACK SBURGESS

973122001 639 N 7 f'H ST 20101026 1144 INQ CRC Melita call..........FTP PJONES

973122001 639 N 7TH ST 20111115 1022 INQ L&J

Reviewed acct to lien, ICRIS not showing a 
BRT#, unable to lien at this time, info 
olaced on exception list EALLICE

973122001 639 N 7TH ST 20111214 1522 INQ COLL

INCLUDED TOTAL BALANCE OF 
10,416.37 ON THE DEC EXCEPTION 
LIST... BRT # FOR THIS ADDRESS IS 
88691001... SHARMON

973122001 639 N 7TH ST 20120914 1555 SYS HIST

Tran:, Premise 9995392096 (639 N 7TH 
ST/PHILA.PA) changed, Address: from639 
N 7TH ST/PHILA.PA. JKOWALIK

973122001 639 N 7TH ST 20120914 1555 INQ CRC lien for debt thru 8-31-12 JKOWAUK
973122001 639 N 7TH ST 20121008 839 INQ CRC ore lien letter mailed 10-1-2012 SCOLLINS
973122001 639 N 7TH ST 20121218 921 INQ CRC lien for additional dent thru 12-3-12 JKOWALIK
973122001 639 N 7TH ST 20130830 1410 INQ BILL xferred $50.00 oti to aas sa per lislinq TROZYCKI

973122001 20010504 936 SYS HIST
Tran:, Person 812730635 (Name: S B G 
MANGEMENT) added. TGUY

973122001 20010504 950 SYS HIST

Tran: , USA 637424637 (973122001 G3- 
GS) added, Status: A, Area: 400, 
Customer Read: N, F^ate: GSC. Rate
Class: GS, Customer Class: 3. Effective 
start: 04/03/01. Estimates Allow: Y, TGUY

973122001 20010629 1326 SYS HIST

Tran:, USA 637424637 (973122001 G3- 
GS) changed., Effective Period: 04/03/01- 
00/00/00 to 04/09/01-00/00/00 JWILK

973122001 20010629 1326 SYS HIST
Tran: TXEX, USA G3-GS(9972610124) 
deleted, Billing SA: Y, Add/Sub Usaae: +. JWILK

981038702 1623 W CHEL1EN AVE.A 20030917 1545 SYS HIST

Tran: ACCT, Account 981038702 
(Customer: 949805835) changed, Bill
Cycle: to 01, ovrd mail name changed, 
address(es) changed. LARMSTRO

961038702 1623 W CHELTEN AVE.A 20031015 1505 SYS HIST

Tran: SOASC, Account 981038702 
(Customer: 949805835) changed, Bill
Cycle: 01 to 11. address(es) changed. BCCSOPER



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT
TIME

CUSTOMER
CONTACT

CLASS

CUSTOMER 
CONTACT: 
. TYPE

, , *>* ' ‘ • ,i. .

.1 COMMENTS1

K.t * n

:: r CONTINUED'COMMENTS
' trfi. , '1 .-S . ,
:U'ser:name

981038702 1623 W CHELTEN AVE.A 20040109 1014 SYS HIST

Tran: ACCT, Account 981038702 
(Customer: 949805835) changed, pay 
history changed, address(es) changed. DMACEIRA

981038702 1623 W CHELTEN AVE.A 20040112 1440 INQ COLL

talked to eric in rental office - claims new 
owner has not received any bills yet - 
checked mail bill address & faxed him copy 
of bill - will call me when ready to make 
payment LBOWERS

981036702 1623 W CHEL1 EN AVE.B 20030917 1546 INQ SER0

NEW OWNER DEVRA PULLEY CALLED 
TO ISSUE TURN ON READ FOR
09/18/03, ALSO ADDED MAIL BILL 
ADDRESS. LARMSTRO

981038702 1623 W CHELTEN AVE.B 20040115 1615 TO TO
Trouble Order 27822205 added for account 
981038702 PBACKMON

981038702 1623 W CHELTEN AVE.B 20040303 1511 TO TO
Trouble Order 1682492 added for account 
981038702 EPRINCE

981038702 1623 W CHELTEN AVE.B 20040510 1555 INQ MISC

charge S50.00 for service per fsd (repair 
made to fuel line ( 96 mintues ) see trouble 
order 3/3/04.If there Is a dispute ref to Q &
A. DBLACK

981038702 1623 W CHELTEN AVE.B 20040621 1404 INQ BILL
50.00 s/c from trouble order 1882492, per 
John Cieri CFOLEY

981038702 1623 W CHELTEN AVE.B 20050121 1150 INQ CRC
CUST PAYING FULL PASS DUE ON 
1/24/05 EPATTON

981038702 1623 W CHELTEN AVE.B 20050124 1551 INQ CRC
CUST PAID $3,310.11 BY CHECK 
CONFIR.# 105048 EPATTON

981038702 1623 W CHELTEN AVE.B 20050217 1216 INQ CRC MELITA-CUST MAILED CHECK EPATTON

981038702 1623 W CHELTEN AVE.B 20050301 1610 INQ CRC

DEBORAH CALLED LEFT
VOICEMAIL..DID CALL BACK-WANTED 
TO VERIF PAY RECEIVED..DID 
RECEIVE... VBERRY

981038702 1623 W CHELTEN AVE.B 20050719 1203 INQ CRC MEUTA CALL...WILL PAY VBERRY
981038702 1623 W CHELTEN AVE.B 20050920 1210 INQ CRC L/M TO CALL BACK TDELEO

981038702 1623 W CHELT EN AVE.B 20051020 1125 INQ COLL
mellta call, spoke with female stated large 
check went out last week. SBURGESS

981038702 1623 W CHELTEN AVE.B 20051118 1258 INQ CRC mellta call..was given another no....entered VBERRY

981038702 1623 W CHELTEN AVE.B 20051206 1605 INQ COLL

PMT FOR $418.44 VOID DUE TO 
COLLECTOR HAS BEEN SENT//SP/W 
ERIC LAMPERT FROM OAK LN CT APTS EALLICE

981038702 1623 W CHELTEN AVE.B 20060120 1205 INQ CRC
MELITA-COR CLMS CHKS BEING
MAILED TODAY JKOWALIK

981038702 1623 W CHELTEN AVE.B 20060302 1359 INQ CRC mellta call. SBURGESS
981038702 1623 W CHELTEN AVE.B 20060427 1314 INQ CRC melita-made aware of past due $$$$$ JKOWALIK



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT
TIME

CUSTOMER
CONTACT

CLASS

CUSTOMER
CONTACT

type: COMMENTS! CONTINUED COMMENTS USERNAME

981038702 1623 W CHELTEN AVE.B 20060512 1032 INQ CRC

OUST PAID $8,030.31 BY CHECK. 
CHECK# 1399HCUST WILL MAKE 
ANOTHER PAYMENT BY 6/12/06 EPATTON

981038702 1623 W CHELTEN AVE.B 20060623 1139 INQ CRC melita-lmtc JKOWALIK
981038702 1623 W CHELTEN AVE.B 20061017 1434 INQ PAY Tref $2,310.94 10/16 Rau Invalid exc list DMEDLEY
981038702 1623 W CHELTEN AVE.B 20061120 910 INQ COLL fid-lake called for last od made KVALENTI

981038702 1623 W CHELTEN AVE.B 20061219 1508 INQ PAY

Tref $1,149.06 12/18 Rgu invalid exc list 
multi pymt out of bal cusl faxed over 
breakdown DMEDLEY

981038702 1623 W CHELTEN AVE.B 20070921 1116 INQ COLL mellita call no answer WRIVERA1

981038702 1623 W CHELTEN AVE.B 20071123 1246 INQ CRC
MELITA: COR MADE AWARE OF 
ARREARS. DHAMMOND

981038702 1623 W CHELTEN AVE.B 20080910 1522 INQ METR

User JHAGGERT Added a Read of Type = 
Normal and Code = Verified Index = 02721 
for meter # 2012799 Eff dim = 
200809091523438 ihaaaert

981038702 1623 W CHELTEN AVE.B 20081117 1217 INQ CRC melita-cklms payment mailed 11-5 JKOWALIK
981038702 1623 W CHELTEN AVE.B 20081121 1215 INQ CRC melita-ans mach-lmtc JKOWALIK

981038702 1623 W CHELTEN AVE.B 20090513 1458 SYS HIST

Tran: ACCT, Account 981038702 
(Customer: 949805835) changed, Area:
800 to 700. JDUNN

981038702 1623 W CHELTEN AVE.B 20090513 1458 SYS HIST

Tran:, USA 8606551072 (981038702 G9- 
GS) changed., Area: 800 to 700, Estimates 
Allow: Y to N JDUNN

981038702 1623 W CHELTEN AVE.B 20090513 1459 SYS HIST

Tran:, Premise 9995077408 (1623 W 
CHELTEN AVE.B/PHILA.PA) changed. 
Address: from1623 W CHELTEN 
AVE.B/PHILA.PA. JDUNN

981038702 1623 W CHELTEN AVE.B 20090513 1459 SYS HIST

Tran: ACCT. Account 981038702 
(Customer: 949805835) changed, ovrd mail 
name chanaed. JDUNN

981038702 1623 W CHELTEN AVE.B 20090513 1500 SYS HIST

Tran:, Person 949805835 (Name: OAK 
LANE COURT APTS.) changed, 
business name chanaed. JDUNN

981038702 1623 W CHELTEN AVE.B 20090513 1535 INQ CRC
Received ck $ 4,599.76 ck # 1780 ( part of 
multi) forward to mall receipts LDAVIS

981038702 1623 W CHELTEN AVE.B 20090604 1610 INQ CRC
melita ..spoke w/male ..to get out a 
payment.. VBERRY

981038702 1623 W CHELTEN AVE.B 20090701 1556 INQ CRC
melita-made aware of past due $$—states 
a payment wVnailed this wk JKOWALIK

981038702 1623 W CHELTEN AVE.B 20090715 1217 INQ CRC
Received ck $ 3,653.59 ck # 1786 forward 
to mail receipts LDAVIS

981038702 1623 W CHELTEN AVE.B 20090715 1217 INQ CRC
Received ck $ 3.582.11 ck # 1790 forward 
to mail receipts LDAVIS

981038702 1623 W CHELTEN AVE.B 20090821 1357 INQ CRC
Received ck $4,109.21 ck # 1816 forward 
to mail receipts LDAVIS



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT. 
TIME .

CUSTOMER
•CONTACT

11 CLASS1' '•

CUSTOMER 
CONTACTi 
••/TYRE 1 W' ! ^COMMENTS! :

Is!| f ’* t

‘ coNfiNUED COMMENTS' . USERNAME'

981038702 1623 W CHELTEN AVE.B 20090821 1358 INQ CRC
Received ck$ 1,269.08 ck# 1815 { part of 
multi 1 forward to mail receipts LDAVIS

961038702 1623 W CHELTEN AVE.B 20090826 1233 INQ CRC
melita ..spoke w/female ..said should be on 
par per i dunn ..cancelled c&c meanwhile .. VBERRY

981038702 1623 W CHELTEN AVE.B 20100804 1653 SYS HIST

Tran:. Premise 9995077408 (1623 W 
CHELTEN AVE,B/PHILA,PA) changed, 
Address: from1623 W CHELTEN 
AVE.B/PHILA.PA. TSAVAGE

981038702 1623 W CHELTEN AVE.B 20110129 1741 TO TO
Customer smelis gas in the kitchen near 
the stove. Cust is in apartment 216 Iciafrel

981038702 1623 W CHELTEN AVE.B 20110129 1848 INQ SERV

Michael Floyd was here on a Gas Leak 
Inside order with Order # 2864927 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - 
Appliance Leak ), with comments of "2nd 
paw visit. building maintenance never

fixed issue , shut off range at vlave , 
issued hazzard and also made contact with 
landlord , informed of issues and how 
property to address them with range , c" MFLOYD2

981038702 1623 W CHELTEN AVE.B 20110210 2021 TO TO called in leak restwick
981038702 1623 W CHELTEN AVE.B 20110210 2023 TO TO leak RESTWICK

961038702 1623 W CHELTEN AVE.B 20110210 2147 INQ SERV

Michael Floyd was here on a Gas Leak 
Inside order with Order # 2893636 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - 
Appliance Leak ), with comments of 
"building maintenance removed old stove 
in

am and did not properly caped off or 
secure gas lines , / pgw tech - 
dissconnected shut off / flex and capped off 
gas feed to kitchen . made all checks ok" MFLOYD2

981038702 1623 W CHELTEN AVE.B 20110310 1051 INQ CRC lien for additional debt thru 2-15-11 JKOWAL1K
981038702 1623 W CHELTEN AVE.B 20110610 1340 INQ CRC tlcoll letter mailed on 06/03 per t/l pilot. RGRIFFIN

981038702 1623 W CHELTEN AVE.B 20110627 1508 INQ BILL
gave Eric full acct bal of $11,487 per 
reauest DCLEMENT

981038702 1623 W CHELTEN AVE.B 20120710 954 INQ CRC lien for additional debt thru 6-15-12 JKOWALIK
981038702 1623 W CHELTEN AVE.B 20120724 1026 INQ CRC PER LIEN LETTER MAILED 7/23 SCOLLINS

981038702 1623 W CHELTEN AVE.B 20130628 1217 INQ CRC
LIEN FOR ADDITIONAL DEBT THRU 
6/14/13 JKOWALIK

981038702 20030917 1528 SYS HIST
Tran: , Person 949605835 (Name: OAK 
LANE COURT APTS.) added. LARMSTRO

981038702 20031015 1505 SYS HIST

Tran: SOASC, USA 8606551072 
(981038702 G9-GS) added, Status: A,
Area: 800, Customer Read: C, Rate: GSC, 
Rate Class: GS, Customer Class: 9, 
Effective start: 09/18/03, Estimates
Allow: Y. BCCSOPER

5128000237 5515 WISSAH1CKON AVE.PRL A 20031215 1307 INQ BILL
MAILED OUT COPY OF BILLS/ 
PAYMENTS MPOSERIN
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5126000237 5515 WISSAHICKON AVE.PRL A 20040121 772D INQ ZUCI

Serviceman claims meter is picking up 
counts, but the AMR Device Is 
malfunctioning, needs to be referred to 
Meter Shop to have ERT maintenance at a 
future date. MCAILAHA

5128000237 5515 WISSAHICKON AVE.PRL A 20061010 1346 INQ CRC

Spoke to Colleen Curtains she stated that 
theuy are selling property as of 10/19/06... 
imformed her that gas can not be turned off
without reliq; form....informed her to tell
new owners to put in appl; for aas LDAVIS

5128000237 5515 WISSAHICKON AVE.PRL A 20061024 1146 INQ SETT filled out form. CHAYNES

5128000237 5515 WISSAHICKON AVE.PRL A 20061024 1647 INQ L&J
completed settlement request to Madison 
Title Co. for $333.90. MKINSEY

5128000237 5515 WISSAHICKON AVE.PRL A 20061120 1100 INQ BILL customer called for acct balanceD MWILLIA2

5128000237 5515 WISSAHICKON AVE.PRL A 20061129 1404 INQ SETT
RECD CHECK FROM MADISON TITLE 
AGENCY FOR $425.58 CHECK#726 SBURGESS

5128000237 5515 WISSAHICKON AVE.PRL A 20061129 2220 TO TO odor inside at qas ranoe for aoot # c101 rfowlkes

5120000237 5515 WISSAHICKON AVE.PRL A 20061215 1632 SYS HIST

Tran: ACCT, Account 5128000237 
(Customer: 9002100022} changed, 
address(es} chanqed. ICALO

5126000237 5515 WISSAHICKON AVE.PRL A 20061221 1118 INQ BILL Send dup duo FWOODRUF

5128000237 5515 WISSAHICKON AVE.PRL A 20070530 1229 INQ COLL

spoke w/mrs shore phone 215-936-6665, 
request duplicate statement., mailed 
.explained credit on the account, satisfied JBASS

5128000237 5515 WISSAHICKON AVE.PRL A 20070710 931 INQ BILL transferred credit sa/sa//biil error listinq EMANNAL

5128000237 5515 WISSAHICKON AVE.PRL A 20070717 1044 INQ CRC

callback from gretchen ...did call 215 938 
6665 ....shes inq about disconnection 
notice ..told to disregard ..said ok .. VBERRY

5128000237 5515 WISSAHICKON AVE.PRL A 20070724 1305 INQ AMR Oil Change. 07/25/2007. 1200 - 1600 . ilachowi

5128000237 5515 WISSAHICKON AVE.PRL A 20070731 923 SYS HIST

Tran:, Premise 9995395872 (5515 
WISSAHICKON
AVE,M1/PHILA,PA) changed, Address: 
from5515 WISSAHICKON 
AVE.M1/PHILA.PA. JBRANNEN

5128000237 5515 WISSAHICKON AVE.PRL A 20070801 825 INQ SERV
Misc Meter Exchange. 08/02/2007, 800 - 
1200 change edavis

5128000237 5515 WISSAHICKON AVE.PRL A 20070802 1258 SYS HIST

Tran: , Meter Exchange (810494241) 
added, From Meter: MTR 1734671, To 
Meter: MTR 1970015., From: 100667 To: 
386610 5.0 10000 +. MOBIUEUP

5128000237 5515 WISSAHICKON AVE.PRL A 20070921 1322 INQ BILL BILL ERR LIST - XFRD CR TO DEBIT VANTHONY

5128000237 5515 WISSAHICKON AVE.PRL A 20071204 1337 INQ AMR
Inoperative ERT, Rotary, 12/04/2007, 1200 
- 1600. ilachowi
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5128000237 5515 WISSAHICKON AVE.PRL A 20071205 803 INQ CRC

mtrshop contact on 12/04/2007.......meter
1970015, cor 00517, uncor 00528. erl read 
00619. replaced and reproarammed ert. TBROWN1

5128000237 5515 WISSAHICKON AVE.PRL A 20071205 804 INQ CRC

mtr shop contact on 12/04/2007.....meter
2024115, cor 00790, uncor 00789. ert read 
00556. bad pulser. replaced and 
reproarammed. TBROWN1

5126000237 5515 WISSAHICKON AVE.PRL A 20080213 1023 INQ COLL

COMEERICIAL ACCOUNT. tRANFERED 
CALL TO COMMERCIAL RE. CUSTOMER 
WAS SATISFIED WITH SERVICE. RWRIGHT1

5128000237 5515 WISSAHICKON AVE.PRL A 20080213 1527 INQ CRC

callback from karen ..said payment here for 
8068.90 shouldve been applied to act 
9125007651 to have amd correct.. VBERRY

5128000237 5515 WISSAHICKON AVE.PRL A 20080410 848 INQ AMR
Inoperative ERT, Rotary. 04/11/2008, 1200 
- 1600. iiachowi

5128000237 5515 WISSAHICKON AVE.PRL A 20080414 757 INQ CRC

mtr shop contact on
04/11/2008............ Found erl # 53453333
programmed at 5 ft. not 10 ft. 
Reprogrammed same to correct read c- 
01474 mtr # 1970015 (u-01460) TBROWN1

5128000237 5515 WISSAHICKON AVE.PRL A 20080708 1754 INQ METR

User JHAGGERT Added a Read of Type = 
Normal and Code = Verified Index = 02173 
for meter# 1970015 Effdtm = 
200807071754246 ihagqert

5128000237 5515 WISSAHICKON AVE.PRL A 20080721 1253 INQ CRC melita-made aware of past due $ JKOWALIK

5128000237 5515 WISSAHICKON AVE.PRL A 20080823 1722 TO TO

5515 wissahickon ave.e 402.. customer 
stateswas putting up some blinds and put a 
nail into the wall and now (hey smell gas... 
ms Wallace will meet tech downstairs since 
thwey do not have bells, please check and 
advise thank you pbackmon

5128000237 5515 WISSAHICKON AVE.PRL A 20080823 1817 INQ SERV

Juan Marquez was here on a Gas Leak 
Inside order with Order # 1416207 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - No 
Leak/No Odor), with comments of *no Ik 
no odor instr cust on same.* JMARQUEZ

5128000237 5515 WISSAHICKON AVE.PRL A 20090306 1005 INQ BILL xfer credit to debit per BEL MPAGAN

5126000237 5515 WISSAHICKON AVE.PRL A 20090316 1028 INQ CRC

Returned call 215-936-6665spoke to Phil 
he sated that Mrs Shore handles this 
account left message LDAVIS

5128000237 5515 WISSAHICKON AVE.PRL A 20090507 1520 INQ CRC

meltita...female said dealing w/j dunn 
..waiting for meeting ..per j dunn no 
meetinq on act.. VBERRY
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5128000237 5515 WISSAHICKON AVE.PRL A 20090601 1625 INQ CRC
Received ck $ 553.70 ck # 1694 ( part of 
multi) forward to mall receipts LDAVIS

5128000237 5515 WISSAHICKON AVE.PRL A 20090709 1234 INQ CRC melita-ans mach-lmtc JKOWAUK

5128000237 5515 WISSAHICKON AVE.PRL A 20090710 1328 INQ CRC
melita ..pay should be forthcoming per male

VBERRY

5128000237 5515 WISSAHICKON AVE.PRL A 20090715 1220 INQ CRC
Received ck $ 501.66 ck # 1706 { part of 
multi) forward to mail receipts LDAVIS

5128000237 5515 WISSAHICKON AVE.PRL A 20090723 1258 INQ CRC
Received ck $ 591.69 ck # 1731 ( part of 
multi) forward to mail receipts LDAVIS

5128000237 5515 WISSAHICKON AVE.PRL A 20090921 1252 INQ AMR Oil Chanae. 09/22/2009, 1200 - 1600 . ilachowi

5128000237 5515 WISSAHICKON AVE.PRL A 20090922 1431 INQ SERV

Patrick Cunningham was here on a Oil 
Change order with Order # 2006646 . with 
a result of Cancelled , with comments of 
“dnr" PCUNNING

5128000237 5515 WISSAHICKON AVE.PRL A 20090924 902 INQ AMR Oil Chanoe. 09/25/2009, 1200 - 1600 . Ilachowi

5128000237 5515 WISSAHICKON AVE.PRL A 20090925 1426 INQ SERV

Thomas Sullivan was here on a Oil Change 
order with Order # 2014005 , with a result 
of Cancelled . with comments of "cal" TSULLIVA

5126000237 5515 WISSAHICKON AVE.PRL A 20091102 1055 INQ AMR Oil Chanae. 11/03/2009. 1200 - 1600 . ilachowi

5126000237 5515 WISSAHICKON AVE.PRL A 20091103 1342 INQ AMR
Inoperative ERT, Rotary, 11/03/2009,1200 
- 1600. ilachowi

5128000237 5515 WISSAHICKON AVE.PRL A 20091103 1358 INQ SERV

Thomas Shaw was here on a Oil Change 
order with Order # 2092253 , with a result 
of Cancelled , with comments of "DNR" TSHAW2

5128000237 5515 WISSAHICKON AVE.PRL A 20091103 1432 INQ SERV

Thomas Shaw was here on a inoperative 
ERT, Rotary order with Order# 2095519 , 
with a result of Completed Found Gas ON , 
Left Gas ON , with activities of ( Meter
Shop Orders - ERT Head Change ), with 
comments of "Meter #1970015 corrected

index 05235, uncorrected 05273, ERT 
#53453333 auto index 06956. Replaced 
defective ERT with new ERT #56802311 
OK." TSHAW2

5128000237 5515 WISSAHICKON AVE.PRL A 20091103 1432 SYS HIST

Tran:, Meter Exchange (267087800) 
added, From Meter: MTR 1970015, To 
Meter: MTR 1970015., From: 386610 To: 
386610 5.0 10000 +. MOBILEUP

5128000237 5515 WISSAHICKON AVE.PRL A 20091216 1511 SYS HIST

Tran: ACCT, Account 5128000237 
(Customer; 9002100022) changed, Bill 
Cycle: 02 to 22. JMILLER

5128000237 5515 WISSAHICKON AVE.PRL A 20091216 1511 INQ BILL
rebilled acct for df both amr not recording 
correctly JMILLER

5128000237 5515 WISSAHICKON AVE.PRL A 20091216 1512 SYS HIST

Tran:, SP 9972613900 
(Premise:9995395872) changed, MR
Cycle: BD to 22, MR Route: 112 to 000. JMILLER
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5128000237 5515 WISSAHICKON AVE.PRL A 20100107 1401 SYS HIST

Tran: , SP 9972613900 
(Premise:9995395672) changed, MR
Route: 000 to 134. RBAYLIS

5128000237 5515 WISSAHICKON AVE.PRL A 20100209 2315 TO TO

Zip is 19144, passerby says very strong 
outside odor on south area of this property 
near a stone wall. rsheehan

5126000237 5515 WISSAHICKON AVE.PRL A 20100209 2319 INQ SERV
AIMS 0rder#:2245067 Cancelled -wrong 
address fdurso

5128000237 5515 WISSAHICKON AVE.PRL A 20100331 742 INQ AMR
Change ERT, Rotary. 04/01/2010, 1200 - 
1600 . rblaszcz

512B000237 5515 WISSAHICKON AVE.PRL A 20100401 958 INQ SERV

Michael Stroman was here on a Change 
ERT, Rotary order with Order # 2314299 , 
with a result of Completed Found Gas ON , 
Left Gas ON , with activities of ( Meter
Shop Orders - Verify With Read One Pro ), 
with comments of "FOUND NEW ERT

ALREADY INSTALL TO METER
1970015 VERIFY READ CORRECT 
READ 06423 UNCORRECT READ
06452 AUTO READ 06423.90 ............" MSTROMAN

5126000237 5515 WISSAHICKON AVE.PRL A 20100426 1543 INQ CRC chk toll 584.87 forwarded to mail receipts JKOWALIK

512B000237 5515 WISSAHICKON AVE.PRL A 20110701 1349 INQ CRC
TL COL LETTER MAILED ON 06/29/2011 
PER T/L PILOT SBURGESS

5126000237 5515 WISSAHICKON AVE.PRL A 20111208 1121 INQ CRC 2 liens entered for debt thru 11-25-11 JKOWALIK

5120000237 5515 WISSAHICKON AVE.PRL A 20120330 1535 INQ CRC
2 liens entered for additional debt thru 2-24- 
12 JKOWALIK

5120000237 5515 WISSAHICKON AVE.PRL A 20120521 1313 INQ LLD PER LIEN LETTER MAILED ON 5/21/2012 SCOLLINS

5126000237 5515 WISSAHICKON AVE.PRL A 20120604 843 INQ CRC 2 liens entered for debt thru 4-25-12 JKOWALIK

5120000237 5515 WISSAHICKON AVE.PRL A 20120604 844 SYS HIST

Tran:. Premise 9995395872 (5515 
WISSAHICKON AVE.PRL
A/PHILA.PA) changed, Address: from5515 
WISSAHICKON AVE.PRL A/PHILA.PA. JKOWALIK

5128000237 5515 WISSAHICKON AVE.PRL A 20120813 907 INQ CRC per lien letter mailed 8/10/2012 SCOLLINS

5128000237 5515 WISSAHICKON AVE.PRL A 20121015 858 INQ AMR

Meter Shop, Rotary Inspection, 10/15/2012, 
1200 - 1600. Ixhemall

5128000237 5515 WISSAHICKON AVE.PRL A 20121015 1110 INQ SERV

Brad Cooper was here on a Meter Shop, 
Rotary Inspection order with Order # 
4264042 , with a result of Completed
Found Gas ON , Left Gas ON , with 
activities of ( Meter Shop Orders - Verify 
With Read One Pro .Complete Oil Change 
), with co

mmenls of "1970015 ert 56802311 c 12771 
uc 12870 auto read 12771 installed seal 
5602 comp oil chq " BCOOPER

5128000237 5515 WISSAHICKON AVE.PRL A 20130628 1229 INQ CRC
2 LIENS ENTERED FOR DEBT THRU 
5/28/13 JKOWALIK

5128000237 5515 WISSAHICKON AVE.PRL B 20061215 1632 INQ BIL9 ICALO
5128000237 5515 WISSAHICKON AVE.PRL B 20070724 1306 INQ AMR Oil Chanae. 07/25/2007. 1200 - 1600 . llachowi
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5128000237 5515 WISSAHICKON AVE.PRL B 20070726 807 INQ CRC

mtr shop contact on
07/25/07.........mti#1734672 index 32416
ert#175779 read 31416, reprogrammed ert, 
changed oil TBROWN1

5128000237 5515 WISSAH1CKON AVE.PRL B 20070730 1522 INO CRC

mtr shop contact.............. this meter has a
defective switch. The ERT was reading 
31416 and the meter index was 32416. 

What a coincidence i the ERT reading and 
the meter index reading differ by 1000 
counts exactly. TBROWN1

5128000237 5515 WISSAHICKON AVE.PRL B 20070731 856 INQ SERV
Pre-Inspection Of Job, 07/31/2007, 1200 - 
1600 OK KHUGHES

5128000237 5515 WISSAHICKON AVE.PRL B 20070731 924 SYS HIST

Tran: , Premise 9995395873 (5515 
WISSAHICKON
AVE,M2/PHILA,PA) changed, Address: 
from5515 WISSAHICKON 
AVE.M2/PHILA.PA. JBRANNEN

5128000237 5515 WISSAHICKON AVE.PRL B 20070801 826 INQ SERV
Misc Meter Exchange, 08/02/2007, 800 - 
1200 change edavis

5128000237 5515 WISSAHICKON AVE.PRL B 20070802 1059 SYS HIST

Tran:, Meter Exchange (240810093) 
added, From Meter: MTR 1734672, To 
Meter. MTR 2024115., From: 490792 To: 
48078760 5.0 10000 +. MOBILEUP

5128000237 5515 WISSAHICKON AVE.PRL B 20071203 824 INQ AMR
Inoperative ERT, Rotary, 12/04/2007, 1200 
- 1600 . ilachowi

5128000237 5515 WISSAHICKON AVE.PRL B 20080410 849 INQ AMR
Inoperative ERT, Rotary. 04/11/2008, 1200 
-1600. iiachowi

5128000237 5515 WISSAHICKON AVE.PRL B 20080708 1754 INQ METR

User JHAGGERT Added a Read of Type = 
Normal and Code = Verified Index = 1508 
for meter #2024115 Effdtm = 
200807071755029 ihagqert

5128000237 5515 WISSAHICKON AVE.PRL B 20091103 1343 INQ AMR
Inoperative ERT, Rotary, 11/03/2009, 1200 
- 1600. ilachowi

5128000237 5515 WISSAHICKON AVE.PRL B 20091103 1438 INQ SERV

Thomas Shaw was here on a Inoperative 
ERT, Rotary order with Order # 2095523 . 
with a result of Completed Found Gas ON , 
Left Gas ON , with activities of ( Meter 
Shop Orders - ERT Head Change ), with 
comments of "Meter #2024115 corrected

index 03038, uncorrected 03000, ERT 
#53453845 auto index 03510. Replaced 
defective ERT with new ERT #56802297 
OK." TSHAW2

5128000237 5515 WISSAHICKON AVE.PRL B 20091103 1438 SYS HIST

Tran:, Meter Exchange (885006081) 
added, From Meter: MTR 2024115. To 
Meter: MTR 2024115., From: 48078760
To: 48078760 5.010000 +. MOBILEUP

5128000237 5515 WISSAHICKON AVE.PRL B 20091216 1512 SYS HIST

Tran:, SP 9972613901 
(Premise:9995395873) changed, MR
Cycle: BD to 22, MR Route: 112 to 000. JMILLER
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5128000237 5515 WISSAHICKON AVE.PRL B 20100107 1402 SYS HIST

Tran:. SP 9972613901 
(Premlse:9995395873) changed, MR
Route: 000 to 134. RBAYLIS

5128000237 5515 WISSAHICKON AVE.PRL B 20100624 1252 INQ AMR
Change ERT. Rotary, 06/25/2010,1200 - 
1600. rblaszcz

5128000237 5515 WISSAHICKON AVE.PRL B 20100625 1012 INQ SERV

Michael Stroman was here on a Change 
ERT. Rotary order with Order # 2481296 , 
with a result of Can't Get In , with 
comments of “CGI LEFT NOTICE FOR 
SUPER. AT BLDG. B DOOR

MSTROMAN

5128000237 5515 WISSAHICKON AVE.PRL B 20100901 1239 INQ AMR
Change ERT, Rotary. 09/02/2010, 1200 - 
1600. itachowl

5128000237 5515 WISSAHICKON AVE.PRL B 20100902 1434 INQ SERV

Thomas Sullivan was here on a Change 
ERT, Rotary order with Order # 2461296 , 
with a result of Cancelled . with comments 
of "DNR’ TSULLIVA

5128000237 5515 WISSAHICKON AVE.PRL B 20100914 1349 INQ AMR
Change ERT, Rotary, 09/15/2010,1200 - 
1600 . ilachowi

5128000237 5515 WISSAHICKON AVE.PRL B 20100915 1527 INQ SERV

Thomas Sullivan was here on a Change 
ERT, Rotary order with Order#2616931 , 
with a result of Cancelled . with comments 
of "DNR" TSULLIVA

5120000237 5515 WISSAHICKON AVE.PRL B 20100917 1251 INQ AMR
Change ERT, Rotary, 09/20/2010, 1200 - 
1600 . ilachowi

5128000237 5515 WISSAHICKON AVE.PRL B 20100920 1309 INQ SERV

Bernard Breslin was here on a Change
ERT, Rotary order with Order # 2623956 , 
with a result of Can't Get In , with 
comments of "left notice" BBRESLIN

5128000237 5515 WISSAHICKON AVE.PRL B 20110106 912 INQ CRC 2 leins submit for debt theu 12-28-10 JKOWALIK

5128000237 5515 WISSAHICKON AVE.PRL B 20120604 844 SYS HIST

Tran:, Premise 9995395873 (5515 
WISSAHICKON AVE.PRL
B/PHILA.PA) changed. Address: from5515 
WISSAHICKON AVE.PRL B/PHILA.PA. JKOWALIK

5128000237 5515 WISSAHICKON AVE.PRL B 20121015 857 INQ SERV AIMS Order#: 2623956 Cancelled -. Ixhemali

5128000237 5515 WISSAHICKON AVE.PRL B 20121015 857 INQ AMR
Meter Shop, Rotary Inspection. 10/15/2012, 
1200-1600. Ixhemali

5128000237 5515 WISSAHICKON AVE.PRL B 20121015 1040 INQ SERV

Brad Cooper was here on a Meter Shop. 
Rotary Inspection order with Order # 
4264045 , with a result of Completed
Found Gas ON . Left Gas ON .with 
activities of ( Meter Shop Orders - Verify 
With Read One Pro .Complete Oil Change 
), with co

mments of "2024115 ert 56802297 c 06440 
uc 06353 auto read 06440 installed seal 
5615 comp oil chq " BCOOPER
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75710860 628 N MARSHALL ST 20080714 1019 INQ SERV
Rebuild Meter Set, 07/14/2008, 800 - 1200 
rebuild per trock looez

75710860 628 N MARSHALL ST 200B0815 1050 SYS HIST
Tran:, USA 6155784270 (75710860 G3- 
GS) chanaed., Estimates Allow: Y to N RGRIFFIN

75710860 628 N MARSHALL ST 20100610 1308 INQ CRC

MELITA CALL.. SPOKE WITH SUE 
STATED PHA PROPERTY AND 
HOPEFULL SOME MONEY WILL COME
IN SOON AND THEN A PAYMENT WILL 
GO OUT TO PGW. SBURGESS

75710860 620 N MARSHALL ST 20100713 1139 INQ CRC Meiita Call.............LMTC—PGW PJONES
75710860 628 N MARSHALL ST 20101108 1601 INQ CRC MELITA CALL... SBURGESS

75710860 628 N MARSHALL ST 20111214 1527 INQ COLL

INCLUDED TOTAL BALANCE OF
12538.01 ON THE DEC EXCEPTION 
LIST....BRT # FOR THIS ADDRESS IS 
686910001 SHARMON

75710860 628 NMARSHALL ST 20120918 1340 INQ CRC lien for debt thru 6-31-12 JKOWALIK

75710860 628 N MARSHALL ST 20120918 1340 SYS HIST

Tran:, Premise 9995392089 (626 N 
MARSHALL ST/PHILA,PA) changed, 
Address: from62B N MARSHALL 
ST/PHILA.PA. JKOWALIK

75710860 628 N MARSHALL ST 20121008 1357 INQ CRC ore lien letter mailed 10/6/2012 SCOLLINS
75710860 628 N MARSHALL ST 20121218 839 INQ CRC lien for additional deb thru 12-3-12 JKOWALIK

75710860 20010503 1113 SYS HIST
Tran:, Person 505250551 (Name: S B G 
MANAGEMENT) added. TGUY

75710860 20010503 1132 SYS HIST

Tran:, USA 7604663000 (75710860 G3- 
MS) added, Status: A, Area: 400, 
Customer Read: N. Rate: MS, Rate Class: 
MS, Customer Class: 3, Effective start: 
04/03/01, Estimates Allow: Y. TGUY

75710860 20030604 1445 SYS HIST

Tran:, USA 6155784270 (75710860 G3- 
GS) added, Status: A, Area: 400, 
Customer Read: N, Rate: GSC, Rate
Class: GS, Customer Class: 3. Effective 
start: 05/01/03, Estimates Allow: Y. JBRANNEN

101551535 1623 W CHELTEN AVE.A 20030917 1536 SYS HIST

Tran: ACCT. Account 101551535 
(Customer: 918864175) changed, Bill
Cycle: to 01, address(es) chanqed. LARMSTRO

101551535 1623 W CHELTEN AVE.A 20030917 1537 INQ SER0

NEW OWNER DEVRA PULLEY CALLED 
TO SCHEDULE TURN ON READ FOR 
09/18/03, ALSO ADDED MAIL BILL 
ADDRESS, ENTERED NEW INDEX 
READING. LARMSTRO

101551535 1623 W CHELTEN AVE.A 20030917 1547 SYS HIST

Tran: ACCT, Account 101551535 
(Customer: 918864175) changed, ovrd mail 
name chanqed. LARMSTRO
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101551535 1623 W CHELTEN AVE.A 20030921 1935 TO TO
Trouble Order 3173202 added for account 
101551535 JMOBLEY1

101551535 1623 W CHELTEN AVE.A 20030921 2013 TO TO
Trouble Order 39244301 added for account 
101551535 DZAMBRIC

101551535 1623 W CHELTEN AVE.A 20030921 2146 TO TO
Trouble Order 49731282 added for account 
101551535 SKERNAGH

101551535 1623 W CHELTEN AVE.A 20031015 1505 SYS HIST

Tran: SOASC, Account 101551535 
(Customer: 918864175) changed, Bill
Cycle: 01 to 11, address(es) changed. BCCSOPER

101551535 1623 W CHELTEN AVE.A 20031111 1021 TO TO
Trouble Order 51079677 added for account 
101551535 ALOGAN

101551535 1623 W CHELTEN AVE.A 20040109 1006 SYS HIST

Tran: ACCT, Account 101551535 
(Customer: 916864175) changed, pay 
history changed, address(es) changed. DMACEIRA

101551535 1623 W CHELTEN AVE.A 20040109 1010 SYS HIST

Tran: ACCT, Accounl 101551535 
(Customer: 918864175) changed, 
address(es) changed. DMACEIRA

101551535 1623 W CHELTEN AVE.A 20040109 1012 SYS HIST

Tran: ACCT, Accounl 101551535
(Customer: 918864175) changed. 
address(es) changed. DMACEIRA

101551535 1623 W CHELTEN AVE.A 20040401 1327 INQ COLL

Ilheap wanted to know how the premise 
was heated / commercial heat and 
domestic MKNOTTS

101551535 1623 W CHELTEN AVE.A 20041217 1001 (NQ CRC

SPOKE W/GENTLEMAN HERE...SA1D IF 
NOT PD WILL BE SENT OUT NO LATER 
THAN MONDAY VBERRY

101551535 1623 W CHELTEN AVE.A 20050124 1550 INQ CRC
CUST PAID $2,887.55 BY CHECK, 
CONFIRJ 105052 EPATTON

101551535 1623 W CHELTEN AVE.A 20050217 1026 INQ CRC

MELITA CONTACT MADE WITH ACCTS 
PAYABLE -FORWARDING CHECK ..WILL 
MONITOR FOR PAYMENT SGALATI

101551535 1623 W CHELTEN AVE.A 20050218 1028 INQ CRC

MELITA CONTACT MADE-SPOKE WITH 
ACCTS PAYABLE YESTERDAY -INFO 
STILL STANDS SGALATI

101551535 1623 W CHELTEN AVE.A 20050222 831 INQ CRC pd/recd-$3706.12 SGALATI

101551535 1623 W CHELTEN AVE.A 20050301 1611 INQ CRC

DEBORAH CALLED LEFT
VOICEMAIL ..DID CALL
BACK . WANTING TO VERIF LAST PAY 
RECEIVED..DID RECEIVE VBERRY

101551535 1623 W CHELTEN AVE.A 20050318 1036 INQ CRC

MELITA CONTACT MADE WITH ACCTS 
PAYABLE PERSON "ERIC- 
FORWARDING $3767.95....WILL 
MONITOR FOR PAYMENT SGALATI

101551535 1623 W CHELTEN AVE.A 20050324 838 INQ CRC pd/rec-$3767.95 SGALATI

101551535 1623 W CHELTEN AVE.A 20050412 1033 INQ CRC
MELITA CONTACT MADE-PAST DUE 
$99.00.... SGALATI
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101551535 1623 W CHELTEN AVE.A 20050719 1116 INQ CRC
melila call., left message for eric to call me 
about gas bill ' SBURGESS

101551535 1623 W CHELTEN AVE.A 20051205 1928 TO TO Entered. RSheehan

101551535 1623 W CHELTEN AVE.A 20051220 1106 INQ CRC

MELITA CONTACT MADE- 
ACCOUNTING DEPT CLOSED THIS 
WEEK -BACK IN NEXT WEEK...WILL 
CODE TO REPEAT CALL SGALATI

101551535 1623 W CHELTEN AVE.A 20051221 1115 INQ CRC

MELITA CONTACT MADE-SPOKE WITH 
SAME PERSON 1 SPOKE WITH 
YESTERDAY -NOTHING CHANGED-! 
WILL CODE ACCORDINGLY SGALATI

101551535 1623 W CHELTEN AVE.A 20051223 1048 INQ CRC
meilta call spoke with erica mailed out 2 
check to my atln. SBURGESS

101551535 1623 W CHELTEN AVE.A 20060103 1016 INQ CRC melila call....said will pay VBERRY

101551535 1623 W CHELTEN AVE.A 20060104 1610 TO TO
MEET FIRE DEPT ON SITE
DISPATCHER 767 RPotter

101551535 1623 W CHELTEN AVE.A 20060214 1109 TO TO
lennant at apt 109 smells gas odor at 
range HRiveral

101551535 1623 W CHELTEN AVE.A 20060214 1404 INQ METR cancel HRiveral

101551535 1623 W CHELTEN AVE.A 20060222 1358 INQ CRC

MELITA CONTACT MADE-RINGER JUST 
KEEPS ON RINGING—WILL CODE TO 
REPEAT CALL SGALATI

101551535 1623 W CHELTEN AVE.A 20060224 1120 INQ CRC

NO CALLS COMING THRU-LEFT AREA 
TO INFORM MEL BUT LEFT ON 
UNAVAILABLE-NO SOUND ON OTHER 
WHEN RETURNED-WIIL CODE TO 
REPEAT SGALATI

101551535 1623 W CHELTEN AVE.A 20060512 1031 INQ CRC
CUST PAID $1,473.55 BY CHECK. 
CHECK# 1399 EPATTON

101551535 1623 W CHELTEN AVE.A 20060525 1040 INQ CRC

MELITA CONTACT -IN HANG UP STAGE 
AS 1 CAME ON—WILL CODE TO
REPEAT CALL SGALATI

101551535 1623 W CHELTEN AVE.A 20060606 1233 INQ CRC
CUST PAID $2,122.51 BY CHECK, 
CONFIR.# 213670 EPATTON

101551535 1623 W CHELTEN AVE.A 20060623 1139 INQ CRC melita-lmtc JKOWALIK

101551535 1623 W CHELTEN AVE.A 20060831 1237 TO TO

c/c mrs smith in apt 212 Ik at the range • 
aware no service work and 50 for its call • 
possible service work oust states since she
1 moved in. BWashina

10I5515351 1623 W CHELTEN AVE.A 20061013 1605 TO TO apt 216 ...inside aoc if no leak pbackmon
101551535 1623 W CHELTEN AVE.A 20061024 1226 INQ CRC melila call - left message RGRIFFIN
101551535 1623 W CHELTEN AVE.A 20061120 910 INQ COLL fid—lake called for last od KVALENTI

101551535 1623 W CHELTEN AVEA 20061219 1506 INQ PAY
Tref $238.06 Rgu invalid exc list mult pymt 
rec'd info from fax DMEDLEY

101551535 1623 W CHELTEN AVE.A 20070324 1330 TO TO odor inside elevator on third floor alogan
101551535 1623 W CHELTEN AVE.A 20070324 1346 TO TO says odor very strong apt 315 mburton
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101551535 1623 W CHELTEN AVE.A 20070514 1545 TO TO
cor called to stating she smells gas at 
range. awarner

101551535 1623 W CHELTEN AVE.A 20070702 1053 INQ PAY

Called to make payment of $624.00 with 
check. CONFIRMATION #358237. Cost 
satisfied. JGLACE

101551535 1623 W CHELTEN AVE.A 20071220 1131 INQ CRC melita ..pays qoinq out tomorrow.. VBERRY

101551535 1623 W CHELTEN AVE.A 20080520 1146 INQ CRC

Melita: cor made aware of arrears, oust 
stated check payment #1650 for 
$6.471.SOmailed out on 5/6. cust informed 
payment not posted yet. cust satisfied with 
service of call DHAMMOND

101551535 1623 W CHELTEN AVE.A 20080721 1154 INQ CRC melita-made aware of past due $ JKOWALIK

101551535 1623 W CHELTEN AVE.A 20080910 1520 INQ METR

User JHAGGERT Added a Read of Type = 
Normal and Code = Verified Index = 76140 
for meter # 2012780 Eff dim = 
200809091521046 ihaqqert

101551535 1623 W CHELTEN AVE.A 20081024 2017 TO TO
ms lawrence in appartment # 213 claims 
leak / odor thruoqh appartment llamantl

101551535 1623 W CHELTEN AVE.A 20081024 2149 INQ SERV

James Kelly was here on a Gas Leak
Inside order with Order # 1510778 . with a 
result of Completed Found Gas ON , Left 
Gas ON . with activities of ( General - 
Appliance Leak ). with comments of ’aii 
cks made,oven pilot out ,no access to mt ter room.maintenance unavall." JKELLY

101551535 1623 W CHELTEN AVE.A 20081117 1216 INQ CRC melita-states pavment mailed 1T5 JKOWALIK

101551535 1623 W CHELTEN AVE.A 20090202 922 TO TO
tenant In apt #211....smells gas coming 
from range krosas

101551535 1623 W CHELTEN AVE.A 20090202 1039 INQ SERV

Hanif Bolger was here on a Gas Leak 
inside order with Order # 1644498 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - 
Refer to Contractor) with comments of 
"oven inoperative on qas range issued h

haz tag refered to contractor or 
maintenance for repair no access to mtr" HBOLGER

101551535 1623 W CHELTEN AVE.A 20090315 1952 TO TO ODOR INSIDE/GAS RANGE rfowlkes

101551535 1623 W CHELTEN AVE.A 20090315 2128 INQ SERV

Scott Sypherd was here on a Gas Leak 
Inside order with Order # 1702043 , with a 
result of Completed . with activities of ( 
General - Appliance Leak ). with 
comments of "top pilots too hi on agr 
adjusted same cleaned carbon.no access 
to met ter room.left Opercent." SSYPHERD

101551535 1623 W CHELTEN AVE.A 20090509 1646 TO TO

dispatcher states that tenant in apt #315 is 
smelling a strong odor of gas in her apt and 
is getting sick from it aburton
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101551535 1623 W CUELTEN AVE.A 20090509 1726 INQ SERV

Jamal Jackson was hare on a Meet 
Authority Fire Dept, order with Order #
1790469 , with a result of Completed . with 
activities of ( General - No Leak/No Odor). 
with comments of ’made all chks...no leak 
no odor...customer said Fire Dept r

relit pilots and instructed her to open 
windows...instructed customer...left ok" JJACKS02

101551535 1623 W CHELTEN AVE.A 20090513 1508 SYS HIST

Tran:, Person 918864175 (Name: OAK 
LANE COURT APTS.) changed, 
business name chanqed. JDUNN

101551535 1623 WCHELTEN AVE.A 20090513 1514 SYS HIST

Tran:, USA 3338317341 (101551535 G9- 
GS) changed., Area: 800 to 700, Estimates 
Allow: Y to N JDUNN

101551535 1623 W CHELTEN AVE.A 20090513 1524 SYS HIST

Tran:, Premise 9995077407 (1623 W 
CHELTEN AVE.A/PHILA.PA) changed, 
Address: from1623 W CHELTEN 
AVE.A/PHILA.PA. JDUNN

101551535 1623 WCHELTEN AVE.A 20090513 1536 INQ CRC
Received ck $ 1,972.89 ck # 1780 ( part of
multi) forward to mail receipts LDAVIS

101551535 1623 WCHELTEN AVE.A 20090715 1213 INQ CRC
Received ck $ 3,816.51 ck # 1801 forward
to mail receipts LDAVIS

101551535 1623 W CHELTEN AVE.A 20090715 1214 INQ CRC
Received ck $ 1,165.82 ck # 1793 forward 
to mail receipts LDAVIS

101551535 1623 WCHELTEN AVE.A 20090821 1359 INQ CRC
Received ck $ 647.35 ck M 1815 ( pari of 
multi) forward to mail receipts LDAVIS

101551535 1623 WCHELTEN AVE.A 20100110 1728 TO TO
Op. 740, cor who lives In apt. 408 say the 
pilot is out and the cor smells gas iclarkl

101551535 1623 WCHELTEN AVE.A 20100110 1801 INQ SERV

Rodney Warfield was here on a Gas Leak 
Inside order with Order # 2201446 . with a 
result of Completed . with activities of ( 
General - No Leak/No Odor), with 
comments of "talk to contact phone# 
215.252.1421->person said customer 
service

was rude and they refused my entry to the
premise----->POSSIBLE LEAK CALL FOR
F/S’ RWARFIEL

101551535 1623 W CHELTEN AVE.A 20100420 1154 INQ CRC
melita ..spoke w/male ..will get out a 
payment VBERRY

101551535 1623 WCHELTEN AVE.A 20100420 1645 TO TO
fire dept operator called about strong odor 
at premise, on first floor. evounal

101551535 1623 W CHELTEN AVE.A 20100420 1701 TO TO

Routine Request — unit 115 given not in our 
system— out today already for stove - 
stove gas & off now - need follow up by 
PGW. bmcshane

101551535 1623 W CHELTEN AVE.A 20100420 1702 INQ SERV
AIMS Order#:2347750 Cancelled -already 
on location rudltskv



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT 
, TIME

CUSTOMER
CONTACT

CLASS

CUSTOMER
CONTACT

:.typE:

** ^ r f' " .
^ "

' COMMENTS1 : ‘ ^-‘f.

V*'"” '■ *5‘ ,'4.' ' ' ; ^ ;

'S' ’ "
~ f CONTINUED COMMENTS : USERNAME

101551535 1623 W CHELTEN AVE.A 20100420 2027 1NQ SERV

Clarence Hoggard was here on a Gas Leak 
Inside order with Order it 2347722 . with a 
result of Completed Found Gas ON . Left 
Gas ON . with activities of {General - 
Appliance Leak ), with comments of "found 
leak on range In 115,109 and pilo

ts out in112rsnge giving off co in 110 left 
haz tags had to call locksmith to get in 
basement call mant and never came out" CHOGGARD

101551535 1623 WCHELTEN AVE.A 20100621 1003 INQ CRC Melita call.............PTP PJONES

101551535 1623 W CHELTEN AVE.A 20101021 1121 INQ CRC

MELITA CALL. SPOKE WITH ERIC 
STATED WILL TRY TO MAIL OUT 
PAYMENT NEXT WEEK, SBURGESS

101551535 1623 WCHELTEN AVE.A 20101216 1110 INQ CRC
melita .spoke w/female ..said cks went out 
on tuesday VBERRY

101551535 1623 WCHELTEN AVE.A 20110124 1726 TO TO

smells gas In the kitchen around the stove 
(actual address of gas leak 1623 W.
Chetten Ave Apt.216) asmith

101551535 1623 W CHELTEN AVE.A 20110124 1824 INQ SERV

Michael Floyd was here on a Gas Leak 
Inside order with Order # 2856837 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General • 
Appliance Leak ), with comments of 
"completed leak on range , dissconnected

stove , left safe , Instructed tenant to 
building maintenace" MFLOYD2

101551535 1623 W CHELTEN AVE.A 20110131 1346 INQ CRC
submit acct for lien for additional debt thru 
1-18-11 JKOWALIK

101551535 1623 WCHELTEN AVE.A 20110204 2041 TO TO
called in by tennant Althea Smith states 
odor inside thru out apt. 216 pmcglon2

101551535 1623 WCHELTEN AVE.A 20110204 2150 INQ SERV

Vince Vick was here on a Gas Leak Inside 
order with Order # 2884381 , with a result 
of Completed Found Gas ON , Left Gas
ON , with activities of ( General - 
Appliance Leak ), with comments of ‘found 
leak at range regulator, left off. issu

e hazard, refer to contractor, apt complex,
1 master meter, meter room locked, no 
reading around door, left ok" WICK

101551535 1623 WCHELTEN AVE.A 20110224 1345 INQ 1099

TENANT ALTHEIA SMITH IN APT 216 
CALLED TO HAVE COPY OF HAZZ TAG 
SENT TO HER. PER PAT DEVINE ONE 
WILL BE SENT TO COR. SAT SWILLIA2

101551535 1623 WCHELTEN AVE.A 20110225 951 INQ BILL

manager called to see if she could have 
hazard tag faxed informed her that ms Ane 
Devine at ext 6223 was not answering will 
call back JBROWN3

101551535 1623 WCHELTEN AVE.A 20110303 1531 INQ SERV

COR called about closed gas line, gas was 
not shut off. informed them they should be 
fine and they can use (he gas at the 
premise. NWEDEE

101551535 1623 WCHELTEN AVE.A 20110323 1427 INQ CRC lien for additional debt thru 3-17-11 JKOWALIK
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101551535 1623 W CHELTEN AVE.A 20110331 1517 TO TO
Ms Smith call said she smel gas In her 
kitchen she is in apt 407... (mention

101551535 1623 W CHEL1EN AVE.A 20110331 1646 INQ SERV

Andre Redmond was here on a Gas Leak
Inside order with Order # 2977465 . with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - No 
Leak/No Odor), with comments of 
'FOUND NO LEAKS OR ODOR. NO CO. 
TOLD CUST

OMER TO CALL L&l TO TEST THE AiR 
SINCE SHE IS GETTING HEADACHES." AREDMOND

101551535 1623 WCHELTEN AVE.A 20110412 1609 TO TO leak inside tmccall

101551535 1623 WCHELTEN AVE.A 20110412 1718 INQ SERV

Anthony Scott was here on a Gas Leak
Inside order with Order # 3000802 , with a 
result of Completed Found Gas ON . Left 
Gas ON , with activities of ( General - 
Appliance Leak ), with comments of "cust 
oven poiit light was out relight oven

poiit fight cust has no access to basement 
made all possible checks left safe checked 
around neighbors doors etc." ASCOTT2

101551535 1623 W CHELTEN AVE.A 20110419 1941 TO TO
called In by tennant in apt. 111 states odor 
inside thru out pmcglonZ

101551535 1623 W CHELTEN AVE.A 20110419 2046 INQ SERV

Juan Marquez was here on a Gas Leak
Inside order with Order #3017047 , with a 
result of Completed Found Gas ON . Left 
Gas ON . with activities of ( General - Light 
), with comments of "found oven pilot out 
.relit same left ok instr cust on same/master meters no piping test." JMARQUEZ

101551535 1623 WCHELTEN AVE.A 20110503 807 TO TO

fern id self as dariene, states gas odor 
coming from stove in apt # 109...her phone 
# is 267 382 9534 irivera

101551535 1623 W CHELTEN AVE.A 20110503 902 INQ SERV

LaMont Goode was here on a Gas Leak 
Inside order with Order # 3047828, with a 
result of Completed , with activities of ( 
General - Appliance Leak ). with 
comments of "found leak at range left iff iss 
HAZZ tag refered to contractor..tenant LL Dispute, .no access to basement" LGOODE

101551535 1623 WCHELTEN AVE.A 20110705 1425 INQ CRC tlcol mailed 6/22 per C/I pilot VBERRY

101551535 1623 W CHELTEN AVE.A 20110712 1403 INQ CRC
TL COL LETTER MAILED ON 07/11/2011 
PERT/L PILOT, in SBURGESS

101551535 1623 W CHEL'IEN AVE.A 20110922 1422 INQ SERV

Edward Davis was here on a Meter Shop. 
Rotary Inspection order with Order # 
3352302 , with a result of Completed
Found Gas ON , Left Gas ON , with 
activities of { Meter Shop Orders - Check 
Differential Pressure .Complete Oil Change 
.Pressu

re Check .Verify With Read One Pro ), 
with comments of "#2012780 c-99354 u- 
98705 ert 18410653 verified read 99354 
completed oil change , pressure chk. , diff. 
chk installed seal 3099 also# 2012799 c- 
51232 u- 50995 verified read completed EDAVIS1

101551535 1623 WCHELTEN AVE.A 20111002 2040 TO TO
Liya in (Apt 103 )says she smells gas in 
kitchen area droane
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101551535 1623 W CHELTEN AVE.A 20111002 2141 INQ SERV

Malik Marable was here on a Gas Leak 
Inside order with Order if 3369250 . with e 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - 
Appliance Leak ). with comments of "upon 
arrival found pilots to range out rel

it made checkatflex hose & connection no 
leaks,,.ventilated premise,,,no access to 
meter room’ MMARABLE

101551535 1623 W CHELTEN AVE.A 20111010 124 TO TO
ODOR INSIDE'GAS RANGE,OVEN '
APT# 116 rfowlkes

101551535 1623WCHEL1EN AVE.A 20111010 230 INQ SERV

Michael Rodgers was here on a Gas Leak 
Inside order with Order # 3383935 . with a 
result of Completed . with activities of ( 
General - Appliance Leak ), with 
comments of 'Waited for customer to let 
me in. Dispatch had to call COR & malnten

ance. Found pilot out at oven. Relit pilot.
No access to meter room. Left OK." MRODGERS

101551535 1623 W CHELTEN AVE.A 20120407 634 TO TO
odor Inslde'gas range , vanessa wood,apt# 
209 call will arrived, cust don't have a bell rfowlkes

101551535 1623 W CHELTEN AVE.A 20120407 733 INQ SERV

Henry Short was here on a Gas Leak
Inside order with Order # 3727267 , with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of { General - 
Appliance Leak ). with comments of 'found 
both top oven pilots out at aas range.

cleaned up white powdwer residue at both 
pilots.adjusted pilot flames.reiit both top 
pilots.no atmospheric readings.no access 
to basement-found bottom pilot lit.' HSHORT

101551535 1623 W CHELTEN AVE.A 20120604 904 SYS HIST

Tran:. Premise 9995077407 (1623 W 
CHELTEN AVE,A/PHILA,PA) changed. 
Address: from1623 W CHELTEN 
AVE.A/PHILA.PA. JKOWALIK

101551535 1623 W CHELTEN AVE.A 20120612 1104 INQ CRU
PUC Formal Docket # C-2012-2308462 
filed on 6/8/2012 12:00:00 AM DROSS

101551535 1623 W CHELTEN AVE.A 20120620 1057 INQ CRU

CRU - docket C-2012-2308462 • formal 
complaint has been answered and 
forwarded to legal for response. LPEREIRA

101551535 1623 W CHELTEN AVE.A 20121021 1158 TO TO

Odor of gas in the kitchen in apt. 209.
(called in by Vanessa Wood, 267-297- 
9621) icolon4

101551535 1623 W CHELT EN AVE.A 20121021 1258 INQ SERV

Joseph Groves was here on a Gas Leak 
Inside order with Order # 4285176 . with a 
result of Completed Found Gas ON , Left 
Gas ON , with activities of ( General - No 
Leak/No Odor), with comments of "nl/no 
made all checks instructed customer no access to meter" JGROVES

101551535 1623 W CHELTEN AVE.A 20121102 49 TO TO
TENANT KIA WASHINGTON CALLED TO 
REPORT A GAS ODOR IN HER APT tzaiac



ACCOUNT
NO. ADDRESS

CONTACT
DATE

CONTACT
TIME

'IJ

CUSTOMER 
CONTACT- 

CLASS1 i,

CUSTOMER
CONTACT
'.XYPE-

Sr \ ' '' ^

! . COMMENTSi! J ‘ 4'i. . .

t « . * , 'r ^ .
”* ^ CONTINUED COMMENTS-

1 -J .
-

USERNAME

101551535 1623 W CHELTEN AVE,A 20121102 206 INQ SERV

John Colbert was here on a Gas Leak
Inside order with Order it 4322055 , with a 
result of Completed Found Gas , Left Gas 
ON . with activities of ( Meter and 
Connections - Shut Off), with comments 
of "FOUND LEAK ON AGR LEFT OFF 
ISSUED HAZ TAG CUST AWARE.’ JCOLBERT

101551535 1623 W CHELTEN AVE,A 20121230 1302 TO TO aas odor bv stove in aot 104 irivera

101551535 1623 W CHELTEN AVE.A 20121230 1404 INQ SERV

Rasheed Ladson was here on a Gas Leak 
Inside order with Order # 4444573 . with a 
result of Completed , with activities of {
Pilots - Out No Reason/Relight), with 
comments of ‘polit out on range relite no 
readina on sensitno access to mete r" RLADSON

101551535 1623 W CHELTEN AVE,A 20130626 1217 INQ CRC
LIEN FOR ADDITIONAL DEBT THRU 
6/14/13 JKOWALIK

101551535 1623 W CHELTEN AVE.A 20130829 1701 TO TO

dana rushing called to report smell og gas 
inbulding. states her untit is 202. trouble 
scriot read lionest

101551535 1623 W CHELTEN AVE.A 20130029 1803 INQ SERV

Humam All was here on a Gas Leak Inside 
order with Order # 5082947 , with a result 
of Completed Found Gas , Left Gas ON , 
with activities of { General - Appliance Leak 
). with comments of "iisue hazard tag fuel 
line leak turnoff at valve all left safe" HALI

101551535 1623 W CHELTEN AVE.A 20131016 1758 TO TO

fire dept dispatcher 863 states gas leak in 
unit 202 engine 51 ladder 29 and medic 33 
enroute coendlet

101551535 1623 W CHELTEN AVE.A 20131016 1909 INQ SERV

Andre Redmond was here on a Gas Leak 
Inside order with Order 05222318 , with a 
result of Completed Found Gas ON , Left 
Gas ON . with activities of ( General - No 
Leak/No Odor), with comments of ’NO 
LEAK OR ODOR. ACTUAL ADDRESS
206. 202

CALLED IT IN FOR HER. FIRE DEPT 
FOUND NOTHING, NEITHER DID 1. 
CUSTOMER SEEMS TO HAVE MENTAL 
PROBLEMS." AREDMOND

101551535 20030917 1532 SYS HIST
Tran:. Person 918864175 (Name: OAK 
LANE COURT APTS.) added. LARMSTRO

101551535 20031015 1505 SYS HIST

Tran: SOASC, USA 3338317341 
(101551535 G9-GS) added. Status: A,
Area: 800. Customer Read: C, Rate: GSC, 
Rate Class: GS, Customer Class: 9, 
Effective start: 09/18/03, Estimates
Allow: Y. BCCSOPER



E i-ontactS'for Premise: 'L623:W'chelten*AVe,;fl;;'Rfiiladeiphiai Pa" 19126^3^5].9 :

1623 V Chetten AveA^hiladdphMPa
n Transaction Hotoiy

IS FuQ Comments

12/21/205 CRC MEUTA CONTACT MADE-SPOKE WITH SAME PERSON! i Oak Lane Court Realty 

SPOKE WITH YESTERDAY -NOTHING CHANGED-I WILL CODE Co.

.ACCORDINGLY
12/2Q/2ffi5 ;CRC IMEUTA CONTACT MADE-ACCOUNTING OEPT CLOSED THIS 'OakU«CoutRea^ 

IwEEK -BACK. IN NEXT WEEK...WILL CODE TO REPEAT CALL !Co.

12/05/2005 :T0 'Entered I Oak Lane Court Realty

07/19/2005 jCRC mefita caiL. left message ta eric to call me about gas bill
04/12/2H5 "iCRC ‘MEUTA CONTACT MADE-PAST DUE $99.00....

I Oak Lar^ Court Realty

: Oak lane Cout Realty
03/24/2015 jCRC ipd/rec-$3767.95 I Oak Lane Cout Realty

tiZABmS 'CRC !MEUTA CONTACT MADE WITH ACCTS PAYABLE PERSON 
'"ERIC'FORWARDING $3767.S....WILLMONITOR FOR 

i PAYMENT

I Oak Lane Cout Really
!ca

03/01/2005 CRC DEBORAH CALLED l£FT VOICEMAIL..DID CALL

BACX..WANTING TO VERIF LAST RAY RECEIVED..DID 

RECEIVE

1 Oak Lane Cout Realty 

•Co.

02/22/2005 ;CRC 1pd/recd-$370£12 |0ak Lane Cout Reaiiy

02/1B/20B CRC iMEUTA CONTACT MADE-SPOKE WITH ACCTS PAYABLE 

'YESTERDAY -INFO STILL STANDS

i Oak Lane Cout Realty 

iCo.

02/17/2005 'CRC MEUTA CONTACT MADE WITH ACCTS PAYABLE
! -FORWARDING CHECK ..WILL MONITOR FOR PAYMENT

lOak Lane Court Realty
ico.

01/24/2005 ; CRC .COST PAID S2.887.55 BY CHECK. CONFIR.# 105052 ■Oak Lane Court Really
12/17/2004 CRC SPOKE W/GENTLEMAN HERE...SAID IF NOT TO WILL BE SENT! 

OUT NO LATER THAN MONDAY

Oak Lane Court Really 

Co.
04/01/2004 COLL (heap wanted to know how the premise was heated/commercial [Oak Lane Court Realty 

•heat and domestic Co.
01/12/2004 COLL talked to «ic in rental office • daims new owner has not received Oak Lane Realty Co., 

any bSs yet - checked mad btil address & faxed him copy of bi • wdl LP. 
ca3 me when ready to make payment

11/11 /2003 TO Trouble Order 51073677 added for account 101551535 Oak Lane Cout Realty

09/21/2003 TO Trouble Order 49731282 added for account 101S1535 'Oak Lane Cout Realty

09/21/2003 TO Trouble Order 39244301 added for account 101S1535 iOak Lane Cout Realty
09/21/2003 TO 'Trouble Order 3173202 added for account 101551535 : Oak Late Cout Realty
09/17/2003 SERO NEW OWNER DEVRA PULLEY CALLED TO SCHEDULE TURN I Oak Lane Cout Realty 

.ON READ FOR 09/18/03. ALSO ADDED MAIL BILL ADDRESS. |Co.

•ENTERED NEW INDEX READING.

09/15/2003 . SERI fern mcore called to cancel turn off : Oak Lane Associates L P
nfl.ua



EContacts forPreipise:.J623.W Che!ten,Ave1‘:A.'Ph’ilaiie!phia,iPa 19126-3519'

1B23 W Chdten AveA/PhiladdphiaPa
G Transaction Histoiy

^ FulConments

05/20/2008 CHC MeSia; cor made aware of aneart oust stated check payment

#1650 tor $6,471 SOmaOed out on 5/6. cust informed payment not 

posted yet oat safofed with service of cal

i Oak Lane Court Realty 

;Ca

12/20/2007 iCRC ' mefita.. pays going out tomorrow.. Oak Lane Court Realty : 1

07/02/2007 iPAY Called to mdte payment of $624.00 with check. CONRRMATION 

| 8358237. Cust satisfied.

Oak Lane Court Realty ' i

Co n

05/14/3307 iTQ .cor caSed to stating she smefb gas at ranqe. Oak Lane Court Realty 1|

03/24/2037 ^TO s^is odor very strong apt 315 Oak Lane Court Realty 1

03/24/2007 TO odor rside elevator on third floor Oak Lane Ccut Realty ! P

12/19/2006 PAY Tref $2^.08 RguinvaEdexckt mult pymtrec'd info from fax Oak Lane Court Realty , a

11/20/2006 :COLL (id-iake called for last pd Oak Lane Court Realty . 1

10/24/2006 CRC meba cad-left message Oak Lane Court Realty jjl

10/13/2006 TO apt216...insideaocifnoleak Oak Lane Cant Realty H

08/31/2Q36 TO c/cmrs smith in apt 212 k at Grange-aware no service work and Oak Lane Corat Realty §!
50 for f/s cdl - posdbfe service work cust states since she 1 moved Co. i

in i

06/23/2006 .CRC .mefia-lmtc Oak Lane Court Realty , ®

06/06/20$ CRC :OJST PAID $2,122.51 BY CHECK, CONRfl.#21$70 Oak Lane Court Realty |

05/25/2006 'CRC ,HEUTA CONTACT-IN HANG UPSTAGE AS I CAME ON-WILL | Oak Lane Court Realty 

CODE TO REPEAT CAU |Co.

(K/12/2006 ;CRC CUST PAID $1.47a55BVCHECK.CHECK#13S9 lOak Lane Court Realty

02/24/2006 CRC : NO CALLS COMING THRU-LEFT AREA TO INFORM MEL BUT 
ILEFT ON UNAVAILABLE-NO SOUND ON OTHER WHEN 

;RETURNED-WIIL CODE TO REPEAT

iQak Lane Court Realty 
!Co.

02/22/2006 CRC MEUTA CONTACT MADE-RINGER JUST KEEPS ON 

RINGING-WILL CODE TO REPEAT CALL

lOak Lane Court Reafty 

•Co.

02/14/2006 METR caned IQak Lane Corat Redty

02/14/2006 TO temant at aptlffi smdk gas odor at range : Oak Lane Court Realty

02/04/2006 TO Its dept on location, sight odor of gas, unable to locate exact Oak Lane Associates L P 

location

01/04/2006 TO ;MEET FIRE DEPT ON SITE DISPATCHER 767 :0akLane Court Realty

01/03/2006 'CRC :mefita cal...sard wil pay ! Oak Lane Court Realty

2/23/2005 CRC meita caO spoke with erica mailed out 2 check to my attn. ! Oak Lane Court Realty
12/21/2005 CRC MELITA CONTACT MADE-SPOKE WITH SAME PERSON I |0ak Lane Court Realty 

SPOKE WITH VESTERDAV -NOTHING CHANGED-I WILL CODE! Co.

ACCORDINGLY



Contacts fot Premise:.1623 W cHelten A^yenftVPtiiladeiphia.'Pa'LSt26:35i9jvJJ.'V^ .. ii

1623 W Chelten AveA/PhfadeiphiiPa
0 TjareacfenHstoiy 

^ Fed Comments

(£/13/2009 : CRC :Recelvi5dck$1.97289ck81780(part^mulb)(oivliefdtoma3 'Oak Lane Court Reafty 

i receipts :Co.

05/03/2009 SERV JamalJackajn washereonaMeetAulhoi^rreOepL orderwth Oak Lane Gout Reeitji 

iOrder ft 1730469. with a result of Completed, with actMties of ( .Co.

• General • No Leak/No Odor). with comments erf "made a! chks...nc 

. leak no odor...customer said Fre Dept rrefit (dots and mtmeted her: 

tDOp8nwindows...instnctedcustorw...teftok‘'

05/T39/20IB ; TO cfispatcher states that tenant in apt tt315 is smeEng a strong odor of (Oak Lane Cout Realty 

l gas in her apt and is getting sick from it iCo.

O3/15/2OC0 ■ SERV’Scott Sypherd was here on a Gas Leak Inside order with Order It 

: 1702043, with a result of Completed. with activities of (General ■ 

Appliance Leak ]. with comments erf "top plots too hi on ag 

adjusted same cleaned carbon.no access to metter room, left 

: Opercent"

i Oak Lane Court Realty 
;Co.

03/15/2009 TO ODOR INSIDE/GAS RANGE ■Oak Lane Court Realty

02/02/2009 SERV'HanifSolgerwashereonaGasLeddnsideorderwithQrdertt iQakLaneCourtRealty 

.1644498, with a resuft of Completed Found Gas ON, Left Gas ON ,:Ca 

with activities of (General ■ Refer to Contractor J, with comments of

■ "oven ^operative on gas range issued hhaz tag refered to 

contractor or mantenance for repar no access to mtr

02/02/2009 TO ^tenant in apttt211....smelisgascorRinghom range Oak Lane Cout Realty

11/17/2308 CRC meSta-states payment mailed 11-5 Oak Lane Cout Realty

10/24/2008 SERV James kelly was here on a Gas Leak Inside order with Order II Oak Lane Cout Realty

’ 1510778. with a restit of Completed Found Gas ON, Left Gas ON. 

with activities of (General • Appliance Leak), with comments ot "ail 

cks made.oven pilot out jro access to mtter room^iantenance 

unavai’'

Co.

10/24/2008 TO ms lawence in appartment #213 claims leak / odor thruogh Oak Lane Court Realty

appartment Co.

09/10/20GB METRiUsw JHAGGERT Added a Read of Type = Normal and Code = Oak Lane Cout Realty

'Verified Index = 76140 for meter It 2012780 Eff dtm = 

.■200809091521046

Co.

07/21/2006 :CRC mefita-made aware of oast due $ Oak Lane Court Realty

05/20/2008 CRC 'Mefta: cor made aware of arrears, cust stated check payment Oak Lane Court Realty

#1650 for $6,471 .SOmaled out on 5/6. oust informed payment not 

: posted yet. cust satisfied with service of call

Co.

mil m



Contacts for,Premise::l6_23.WVCh'e!ten Ave, A/Philadelphia. Pa I9i26;3519 1 " :'*i. ;Tr*

1623W ChetenAveA/PhiadelphiaPa
□ Transaction Histoiy

S Fed Comments

01/24/2011 SERV Michael Floyd was Kere on a Gas Leak Inside order with Order tt ; Oak Lane Court Realty
2ffiffi37, with a resut of Completed Found Gas ON. Left Gas ON J Co. 

with activities of (Gswal-Appfance Leak ]. wth comments of 

"completed leak on range, cfcsconnectedstove. left safe, 

instructed tenant to hidrftig maintenace"

01/24/2011 TQ smeb gas r the kitchen around the stove (actual address of gas Oak Lane Court Realty

 leak1S23W.CheltenAveApt.21G) Co.

iins/2mo CRC meita .spoke w/female ..said cks went out on tuesday iOak Lane Cout Realty

10/21/2010 CRC iMEUTACALL. SPOKE WITH ERIC STATED Wia TRY TO MAILiOak Lane Court Realty 
OUT PAYMENT NEXT WEEK. jCa

06/21/2010 CRC MeEta cal..........PTP Oak Lane Cout Realty
04/31/3310 SERV Clarence Howard was here on a Gas Leak Inside order with Ordei |0ak Lane Cout Realty 

: 8 2347722. with a result of Completed Found Gas ON , Left Gas |Cc.

'ON. with activities of (General-Appfiance Leak ).wih comments i 

; of “found leak on range in 115.109 and plots out in112 range givhgj 

off co r 11G left haz tags had to cal locksmith to get in basement 

, cafl mant and never came out'
04/20/2010 , SERV AIMS 0rdeftt234/ /ttJ Lancefled -alreadv on facatron lOak LaneCaurtRealty

04/20/2010 TO Routine Request - irit 115 gr/en not in our system- out today 

already for stove - stove gas & off now - need folow up by PGW.

Oak Lane Cout Realty

Co.
04/20/2010 TO fee dept operator called about strong odor at premise, on first Root. Oak Lane Court Realty .
04/20/2010 :CRC ! mefia ..spoke w/mab ..w9 get out a payment i(3ak lane Court Reafty '

01/10/2010 SERV Rodn^i Warfield was here on a Gas Leak Inside order with Order 8 Oak Lane Court Realty 

22UI446,withare$uftofCompieted.w(thactivitie$of(General- Co.

No Leak/No Odor). with comments of "talk to contact phone#

215.2521421-> person said customer setvicewas rude and they 

refused my entry to the premise—>PQSSIBLE LEAK CALL FOR

F/S"
01/10/2010 TO Op. 740. cor who lives in apt. 408 say the plot is out and the cor 

sme& gas

' Oak Lane Court Reafty

Co. |

08/21/2009 CRC Received ck 1647.35 ck # 1815 (part of mdti 1 forward to mail 

receipts

. Oak Lane Cout Realty 

.Co.

07/15/2009 CRC Received ck $ 1.1 S5.82 ck ft 1793 forward to mail receipts | Oak Lane Cout Realty
07/15/2003 CRC Received ck $ 3.816.51 ck tt 1801 forward to mafl receipts : Oak Lane Court Realty

05/13/2009 CRC Received ck % 1.97289 ck ft 1790 (part of miiti) forward to mail Oak Lane Cout Realty 

 receipts Co.



EOGntvxKfnr Preniise: fi>23 W GMten Ave. A/Phjlade!q^hi|, Pa i9l'26;3S19l

1G23 W Chetten Ave A/Phtede!phiaPa
D Transaction Hishaiy

0 Full Comments

'J$£Z25i2i!SiX&g;

104/19/2011 TO I ca8edffit»tennantn apt 111 states odor inside tttu out ! Oak Lane CotitRedt^

04/12/2011 SERV Anthon)i Scott was here on a Gas Leak Inside order wth Order It 'Oak Lane Court Realty 

3000602. with a result of Completed Found Gas ON, Left Gas ON,! Co. 

with activities of [ General - AppSance Leak ]. with comments of 
"oust oven poSt fight was out refight oven poGt fight cust has no 

access to basement made all possfcie checks left safe checked 

around neighbors doors etc."
04/12/2011 iTO iieakra.de I Oak lane Coiat Realty

03/31/2011 iTO Ms Smith cafi said she smel gas in her kitchen she is n apt 407... ! Oak Lane Court Realty : pi

03/23/2011 ■CRC i fien for additional debt thru 3-17-11 ! Oak Lane Court Realty , B

03/03/2011 SERV COR called about dosed gas fine, gas was not shut off. informed 

them they should be fine and they can use the oas at the premise.

'Oak Lane Court Realty B
I Co. 1

02/25/2011 BILL manager cafed to see if she coiid have hazard tag faxed informed I Oak Lane Court Realty H9
: her that ms Ane Devine at ext 6223 was not answering w3 cal backrCa B

02/24/2011 .1099 TENANT ALTHEIA SMITH IN APT 216 CAOED TO HAVE COPY I0ak Lane Court Realty B

OF HAZ2 TAG SENT TO HER. PER PAT DEVINE ONE WILL BE jCo. K
:SENT TO COR. SAT 1

03/31/2011 SERV Andre Redmond was here on a Gas Leak inside order with Order ft Oak Lsie Court Realty 

2977465, with a resuft of Completed Foird Gas ON . Left Gas ON, Co. 
with activities of (General - No Leak/No Odor). with comments of 
"FOUND NO LEAKS OR ODOR, NO CO. TOLD CUSTOMER TO 

CALL L&J TO TEST THE AIR SINCE SHE IS GETTING

02/04/2011 SERV Vince Vick was here on a Gas Leak Inside order with Order It Oak Lane Dxrt Realty 

2884361, with a resut of Completed Found Gas ON . Left Gas ON, Co. 
with activities of (General - Appliance Leak), with comments of 
'Yound leak at range regulator, left off. issue hazard refer to 

contractor, apt complex, 1 master meter, meter room locked no 
readrg around door, left ok"  

02/04/2011 TO .cafed in by temant Althea Smith states odor inside thru out apt 216lOak Lane Court Realty

01 /31 ;'2011 ' CRC . submit acct for Ren for additional debt thru 1-18-11 'Oak Lane Court Realty

01/24/2011 SERV Michael Floyd was here on a Gas Leak Inside order with Order If Oak Lane Court Realty
2®6837. with a result of Completed Found Gas ON . Left Gas ON . Co. 

with activities of (General • AppSance Leak J. with comments of 
"campleted leak on range. disconnectedsto^e, left safe .
instructed tenant to bidding maintenace"  



Gontacts'for Premise: 1623 W'Chelteh Aye/A/Ptiilacjelphia, Pal9126-3519' i'"' V;": [S

1S23 W Cheden Ave A/Philadelph!a.Pa
D Trare3c{ionHistoi}i 

El Fitf Comnerts

I

1Q/10/2OH SEHV Mchasl Rodgers tee on a GssLs^ciraide Qrdsr#

3^39^, wtharesuS^Caniieted.withadivfesoflGaTeial- 

AppSance Leak), with comments of'Waited for customer to let me 

in Dispatch had to cal COR & maintenance. Found plot out at 

oven Refit pilot No access to meter room. Left QK."

Oak lane Court Realty 

Co.

10/10/2011 TO ODOR INSIDEIaAS RANGEJ3VEN 'APT# 118 Oak Lane Cout Realty

10/02/2011 SERV' Mafic Marabie was here on a Gas Leak Inside order with Order 0 

33G9250, with a resuft of Completed Found Gas ON, Left Gas ON, 

with activities of [ General - Appliance Leak ], with comments of 

"upon arrival found piots to range out reft made checkatfb hose 4 

connection no leaks,„ventilated prenwe,„no access to meter room"

Oak Lane Court Realty 

Co.

10/02/2011 TO Ltya in (ApH 03 )says she smefe gas in kitchen area 'Oak Lane Court Realty

19/22/2011 SERV Edward Davis was here on a Mete Shop, Rotary Inspection order 

wift Order tt33523E, with a result of Completed Found Gas ON, 

Left Gas ON, with activities of [ Meter Shop Orders - Check 

Differential Pressure .Complete Oil Change Pressure Check Verify 

With Read One Pro), with comments of "#20127®] c*99354 

u-98705 ert 18410653 verified read 99354 completed ol change. 

pressure chk., dif. chk installed sed 30JS also # 2012799 c*51232 

u-50995 verified read completed

Odi Lane Court Realty 

Co. -

07/12/2011 CRC TLCOLLfTTER MAILED ON 07/11/2011 PER T/LPIL0T Oak Lane Court Realty
iCo.

07/05/2011 CRC tlcof mated 6/22 per t/lpiot : Oak Lane Cont Redty

05/03/2011 SERV LaMont Goode was here on a Gas Leak Inside order with Order # 

3047828, with a result of Completed. with activities of (General - 

Appliance Leak ], with comments of "found leak at range left iff iss 

HAZ2 tag refered to contractor..tenant LL Dispute-no access to 

basement”

! Oak Lane Coirt Realty

Co.

05/03/2011 TO fem id self as darlerte. states gas odor commg from stove in apt# Oak Lane Court Realty 

1G9...herphone#is267 382 9534  Co. 

04/19/2011 SERV Juan Marquez was here on a Gas Leak inside order with Order ft I 

3017047, with a result of Completed Found Gas ON , Left Gas ON 

■ with activities of (General • Light), with comments of' tound oven 

•pilot out .reft same left ok insti custom same/maste meters no piping; 

itest"

Oak Lane Court Realty 

Co.

04/19/2011 TO caifid n by termant in apt 111 states odor mside thru out : Oak Lane Court Realty



1S23 W Cheten AveA/PhfladdphiaPa
□ Transaction Histoiy

S FJ Comments

06/28/2013 CRC UEN FOR ADDITIONAL DEBT THRU 6/14/13 i Oak Lane Court Realty

12/30/2012 SERV’RasheedLadson was here on a Gas Leak Inside order with Order Oak Lane Court Rea^r 

4444573, with a resuk of Completed, with activities of (Pilots * Out Co.

No Reason/Refight}. with comments of "pdit out on range relite no 

 readhg on sensing access to meter"

12/30/2012 'TO j gas odor by stove in apt 104 JOak Lane Court Reafty
lOak Lane Court Realty11/02/2012 : SERV 'John Colbert was here on a Gas Leak Inside order with Order 8

' 4322055. with a result of Completed Found Gas. Left Gas ON. with Co. 

activities of (Meter and Connections - Shut Off], with comments of |
' "FOUND LEAK. ON AGR LEFT OFF ISSUED HA3TAG CUST | 

■AWARE."
11/02/2012 TO TENANT KiA WASHINGTON CALLED TO REPORT A GAS ODORj 

:IN HER APT

Oak Lane Court Ready 

Ca
10/21 ^/2012 'SERV'Joseph Groves was here on a Gas Leak Inside order with Order tt 

i 4265176, with a resii of Completed Found Gas ON, L^t Gas ON, 

: with actrvrties of (General * No Leak/No Odor ], with comments of 

'"nl/no made all checks instructed custtmfirTuraecesrto meter"

Oak Lane Court Realty 

Ca

10/21/2012 'TO Odor of gas in the kitchen in apt 2fH (caledri by Vanessa Wood, j Oak Lane Coiat Realty 
 : i 267-297-9821)  jCa

05/20/2312 jCRU !CRU-docket C-2012-2308462-formal complaint hashes jOak Lane Court Realty 
 ! answered and forwarded to legal for response.Co.

06/12/2012 :CRU PUC Formal Docket tt C-2D12-2308462 fBed on 6/8/20121200:00 

AM

Oak Lane Court Realty 

Ca

04/07/2012 . SERV Henry Short was here on a Gas Leak inside order with Order It j Oak Lane Court Realty 
3727267. with a resud of Completed Found Gas ON. Left Gas ON. i Co. 

with activities of [ General - Appliance Leak). with comments of 
"found both top oven pilots out at gas range.cleaned white j 

powdwer reddue at both pilo&adjusted pilot flames.relit both top 

pSots.no atmospheric rearfngs.no access to basement found bottom; 

pitot lit"•
04/07/2012 TO odor mide'gas range, vanewa woodaptft 209 call wil arrived, cust Oak Lane Court Realty 

don't have a bell I Co.
10/10/2011 SERV Michael Rodgers was here on a Gas Leak Inside order with Order tt Oak Lane Court Realty 

3303935. with a result of Completed. with activities of (General • Co.

Appliance Leak j. with comments of 'Waited for customer to let me 

in. Dispatch had to cal COR It maintenance. Found ptot out at



EContacts for Premise: 1623W Cheiteri AverA^Philaddphia.'Pa

[§1 1623 W Oidten Ave A^MadelphiaPa
□ Transaction Histoiy

^ FuD Comments

10/16/2013 SERViAndre Redmond was here on a Gas Leak Inside order with Order It i Oak Lane Court Rea^* 

;5222318, witharesiJtof CompietedFoundGasON .LeftGas ON ,;Co. 

'WthactMtiesof(GerwaJ-NoLeak/NoOdor),wthcommentsof ;
"NO LEAK OR ODOR. ACTUAL ADDRESS 206.2Q2CALLED IT IN!

I IFOR HER. FIRE DEPT FOUND NOTHING, NEITHER DID I.

:CUSTOMER SEEMS TO HAVE MENTAL PROBLEMS."
10/16/2013 'TO :fire dept dispatcher 863 states gas teak juaiit 202 engine 51 ladder Oak Lane Court Realty

29 and medic 33 enroute Co.

08/29/2013 : SERV j Humam AE was here on a Gas Leak Inside order with Order # j Oak Lane Court Realty 

j j50B2947 .with a result of Completed Found Gas, Left Gas ON .with Co.
I I acMies of (General-Appliance Leak), wilh comments of "iisue !

; I hazard tag fuel Ene leak turnoff at valved left safe11
(S/29/2013 TO !dana rushing called to report smell og gas inbulding. states her imtit

I | is 202 trouble script read 
Oak Lane Court Realty 

Co.
06/28/2013 iCRC lUEN FOR ADDITIONAL DEBT THRU 6/14/13 Oak Lane Court Realty
12/30/2012 :SERV;Ra$heed Ladson was here on a Gas Leak Inside order wfth Order 8 

i 14444573, with a resii of Completed, wdh activities of (Pilots ■ Out 

j No Reason/Re&iht), with comments of "pom out on range refie no 

i ; reading oisensfeio access to meter" 

Oak Lane Court Realty 

Co.

12/30/2012 ; TO i gas odor by stove in apt 104 !Oak Lane Court Realty

11 /Q2/2012 i SERV!John Colbert was here on a Gas Leak Inside order with Order 8 i Oak Lane Court Realty 

j 4322055. with a result of Completed Found Gas, Left Gas ON. wdh Co.

' | activities of (Meter and Connections-Shut Off], with comments oM

"FOUND LEAK ON AGR LEFT OFF ISSUED HAZTAG COST 

:AWARE "
11/02/2012 TO [TENANT K1A WASHINGTON CAlifD TO REPORT A GAS ODORIOak Lane Court Realty

ilN HER APT iCo.

10/21/2012 I SERV (Joseph Groves was here on a Gas Leak Inside order with Order 8 ; Oak Lane Court Realty 
14285176. with a result of Corrpieted Found Gas ON .Left Gas ON ,:Co.

' wrth activities of (General - No Leak/No Odor ], with comments of 

"nl/no made all checks instructed customer no access to meter"

10/21/2012 TO ■ Odor of gas in the kitchen in apt. 2(B. (cated in by Vanessa Wood, jOak Lane Court Realty 

:267-297-9821) [Co.

06/20/2012 :CRU [CRU • docket C-2012-2308462 - formal complant has been 

. answered and forwarded to legaf for response.

iOak Lane Court Realty
iCo.

06/12/2012 iCRU ;PUC Formal Docket 8 C-2012-2308462 Red on 6/8/2012 1 200:00 jOak Lane Court Realty



EContacts fq^premisi;::t623 W,ChelteniA¥e,:B/Phiiadefptiiai!Pa'L9I26:35I9.;t ISSi

mmssa 1623 V Cheten Ave J ^NladdphaPa
D T rartsachon History 

[SI Fu8 Comnents

53S3S3S

OB/21 }B)li ,5a 00 s^c from Iroufaleofdg 1^2431 per John Cmi Oak Lane Realty Co..

05/10/2004 MISC chage $33.00 for service pet fsd( repair made to fud fine (36 :OakLaneReafty Co., 

, . mintues) see trouble order 3/3/04.if there is a cfispute ref to Q ^ A. LP.

03/03/2004 : TO Trouble Order 1082492 added for account 901 (IS702 ;0ak Lane Really Co..

01/15/2004 jTO Trouble Order 27822205 added for accounl 901038702 ! Oak Lane Rea6y Co..

09/17/2003 jSERQ NEW OWNER DEVRA PULLEY CALLED TO ISSUE TURN ON iOakLane Really Co.. 
I READ FOR CQ/18/03, ALSO ADDED MAIL BILL ADDRESS. iLP.

(S/17/2103 : COLL Mike of Tilte co called for art info. l Oak Lane Associates L P
09/15/2003 iSERI femmcore called to cancel shut off for 09/1 S/03 : Oak Lane Associates LP

09/03/2003 ;SER6 oust cded to resched appt from 9/4/03 to9/1S/03 die to dale of 
j settlement was changed

•Oak Lane Associates L P

08/28/2003 ,'SERI T-0FF 09A« NEW OWNER WILL CALL FOR T-ON : Oak Lane Associates L P

06/25/2003 ;PAY3 Transfer credit of 1239.70 to building B from Wring A and now 

account is correct Owners wll pay the deference.

i Oak Lane Associates L P

04/29/2003 ;COLL.posting5^03$2356.41 .Oak Lane Associates LP1

04/25/2003 BIL1 faxed mrs fem moore the bib, so that they can pay it faxed at 

3Q2-654-3247. calBed her back to confirm

Oak Lane Associates L P

04/23/2003 COLL meted 1st landlord notice . Oak Lane .Associates L P

07/16/2002 COL2 AGREE. BY COP. WILL PAY $1500.00 FOR AGREE. FOR 5 

MONTHS Q.K. CRUZ

Oak Lane Associates L P

07/16/2002 COLL oust ceiled collector out today told by mr cruz to have cust cal him Oak Lane Associates L P 

tomorrow
05/31/2002 LU Iren ft 035007 - 5/22/2002 Oak Lane Associates LP

05/32/2002 HB3 Co. schedutedfor MTR cxchangeon5/13 Oak Lane Associates L P

04/24/2002 .BIL1 c/c for billing inq Oak Lane Associates LP

04/16/2002 SER3 SCHEDULED AN APPT FOR AMR INSTALLATION ON 

5/02/2002 THRU MARK PROCKNOW

Oak Lane Associates L P

03/14/2002 COU RECEIVED CHECK. FOR 5766.63 03/14/2002 Oak Lane Associates LP

03/11/2002 COLL posting with drawn / 30 - day hold placed on account Oak Lane Associates LP

03/11/2002 COLL spoke to dawn vance promise to mail 5600.00 dr to Lgares Oak LaneAssxiates L P

03/11/2002 COLL 1st letter mated 03/05/2002 Oak Lane Associates L P

02/14/2002 COLL CONTACT PERSON IS DAWN VANCE 215-224-3335 Oak Lane Associates L P

02/14/2002 COLL REFER TO MARK PROCKNOW FOR AMR INSTALL Oak Lane Associates L P

08/30/2001 COLL PUT 3 WEEK HOLD CUST SENDING IN 1/2 OF BIU FOR 

AGREE.

Oak Lane Associates L P

08/29/2001 :COLL ON STREET 8/30/01 ■ Oak Lane Associates L P



EContacts for Preniise:!i623 W Chelten five, B/Philacielphia,'^a 19126-3519;'

1623 W Chelten Ave J /Philade|jhia^a
n Transaction History

SI FiJ Comments

11^7/2Q[B !(JC mefta-cktms payment mated 11 -5 'Oak Lang Re^tv Co..
CS/10/200B jMETR] User JHAGGERT .Added a Read of Type « Normal and Code = 

Verified Index = 02721 for meter ft 2012793 Eff dtm »
'Oak Lane Realty Co..

;lp.

11/23/2007 CRC MEUTA; COR MADE AWARE OF ARREARS. ;0ak Lane Realty Co..
09/21/2007 :COLL meitacaD no answer lOak Lane Realty Co.,
IZ'l9/2008 :PAY , Tref $U49.06 1 2/18 Rgu invalid exc list muSipymt out of bal oust iOakLaneRe^yCa.

’ faxed over breakdown ILP.
11/2D/20D8 COLL Hd-jake called for last pd made i Oak Lane Realty Co.,

10/17/2006 ■PAY Tref J2.310.3410/1GRqumvafidexciist lOak Lane Realty Ca,

GS/23/20C6 CRC mefia^ntc (Oak Lane Realty Co.,
05/12^006 'CRC jCUSTPAID 18.030.31 BYCHECK.CHEDC«1399 lOakLaneReafty Co.,

i CUST WILL MAKE ANOTHER PAYMENT BY 6/12/06 ILP.

04/27/2006 CRC ;n«§ta^nade aware of past due JJJJJ !0ak Lane Realty Ca.

03/02/2006 ■CRC mefitacal iOak Lane Realty Co..

01/20^006 iCRC '.MEUTA-COR CLMS CHKS BEING MAILED TODAY [Oak Lane Realty Ca.
12/06/2005 COLL PMT FOR J418.44V0ID DUE TO COLLECTOR HAS BEEN i Oak Lane Realty Co.,

SENT//SP/W ERIC IAMPERT FROM OAK Uf CT APTS LP.

11/18/2005 QIC mefitacal.was given another no....entered Oak Lane Realty Co..
10/20/2005 COLL meSta caH. spoke with female stated large check went out last Oak Lane Realty Co..

week. .LP.
09/20/2005 iCRC L/M TO CALLBACK ‘Oak Lane Realty Co..
07/19/2035 CRC MEUTA CAU....WII1 PAY ; Oak Lane Realty Co.,

03/01/2005 CRC DEBORAH CALLED LEFT VOICEMAIL.DID CALL Oak Lane Realty Co.,
BACX WANTED TO VERIF PAY RECEIVED..DID RECEIVE... LP.

02/17/2005 CRC MEUTA-CUST MAIL£D CHECK Oak Lane Realty Co..
01/24/2005 QIC CUST PAID $3,310.11 BY CHECK C0NF1R #105048 ' Oak Lane Realty Co.,
01/21/2005 CRC CUST PAYING FULLPASS DUE ON 1/24AJ5 Oak Lane Realty Co.,

06,-21/2004 BILL 50.00 s/c from trouble order 18B2432, per John Gen Oak Lane Realty Co.
05/10/2004 MlSC charge ^].00 for service per fsd( repair made to fuel line [96 Oak Lane Realty Co.

rrintues ] see trouble order 3/3/04i there is a efispute ref to Q & A LP
03/03/2004 TO Trouble Order 1882492 added for account 331038702 Oak Lane Realty Co.,

3

01/15/2004 TO Trouble Order 27822205 added for account 361038702 .Oak Lane Realty Ca.
09/17/2003 SERO NEW OWNER DEVRA PULLEY CALLED TO ISSUE TURN ON :0akLane Realty Co.,

READ FOR 09/18/03.ALSO ADDED MAJLBILi,ADDRESS. 'LP. HI

09/17/2003 COLL . Mike of Tide co caDed for act info. :0ak Lane Associates LP
£

ln^Sf^^5s!£3rin£^B^j5  ̂giliai^filltrcdS^SS?



ECont-iictf for.l?rernise: ib23 W.Chelten^Aye'B/HhiJadelphia,:Pa 19126-3519 ..

1623 W Chdten Avei/Phtedriphia.Pa
Q Transaction Histofji

S FuD Comments

06/3/2073 <CRC UEN FOR ADDITIONAL DEBT THRU 6/14/13 Oak Lane Reab* Co..
07/24/2012 CRC PER LIEN LETTER MAILED 7/23 Oak Lane Reafty Ca. ^

07/10/2012 CRC ilien for additional debt thru 6-15-12 Oak Lane Realty Co.. k

06/27/2011 ;BILL . gave Eric fuflacctba! of til,487 per request Oak Lane Realty Ca, ISijj
06/10/2011 CRC !tfcoll tetter mated on06/03pert/Ipdet Oak Lane Realty Co.. ^

03/10/2011 CRC Renforadcfljonaldebtthru2-15-11 Oak Lane Realty Co.. 1

02/10/2011 SERV Michael Fk^d was here on a Gas Leak Inside order with Order It 
269363S. wfth a result of Completed Found Gas ON . Left Gas ON 

with activities of [ General - Appliance Leak}, with comments of 
'hiring maintenance removed old stove in am and rid not property 

caped off or secure gas Ones. / pgw tech - disconnected shut off / 

ftex and capped off gas feed to kitchen, made ail checks ok

; Oak Lane Reafty Co..

LP

02/10/2011 !T0 leak ■Oak Lane Realty Co.,
02/10/2011 TO called in teak Dak Lane Reafty Ca.
01/29/2011 SERV Michael Floyd was here on a Gas Leak Inside order with Order 8 

2864927. with a resuft of Completed Found Gas ON . Left Gas ON . 
with activities of (General - Appliance Leak J, with comments of 
"2nd pgw vistt, bidding martenance never fixed issue, shut off 
range at viave, issued hazzard and also made contact with tandlorc 

, informed of issues and how properly to address them with range,

Dak Lane Reafty Ca.

LP.

01/29/2011 TO Customer smells gas in the kitchen near the stove. Cast is in 

apartment 216

Oak Lane Reafty Ca.

LP.
08/26/2009 CRC meita .spoke w/femafe ..said should be on par per j dim 

..canceled c&c meanwhile..

Oak Lane Reafty Co..
LP.

fffi/21/2009 CRC Received ck $ 1263.(83 ck tt 1815 (part of mufti ] forward to mail 
receipts

Oak Lane Rea&y Co..
LP.

08/21/2009 CRC Received ck $ 4.109.21 ck 81818 forward to mail receipts Oak Lane Realty Co..
07/15/2EK)9 CRC Received ck $ 3,582.11 ck 81790 forward to mail receipts Oak Lane Really Co..
07/15/2009 CRC Received ck $ 3,653.59 ck 817f£ forward to mail receipts Oak Lane Realty Co..
O/ATl/^tKH CRC mefta-made aware of oast due $$-states a p^nnert w\ma3ed ^ii$ Oak Lane Realty Co., 

wk LP.
OS/TM.-TOQs OTC mefta ..spoke w/male ..to get out a payment. Oak Lane Realty Co..
G5/13/2009 CRC Received ck $ 4^39.76 ck 81780 (part of multi 1 forward to mail Oak Lane Realty Co.. 

 receipts LP.
11 /21 /2QQ8 CRC mefla-ans mach-lmtc OakLare Really Co.,
11/17/2008 ICRC :rTreBtanokims payment mated 11 -5 ■Oak Lane Realty Co..

^••532
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SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’
EXHIBIT 8

MAR - 4 20!5

PA PUBLIC UTILITY COMMISSION 
SECRETARY’S BUREAU



Propertv Femftoek 

Account U 23444792 SA Number 66796X8097

Calculation Per PGW

es Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments Total Due
2/7/2002 8.172-25 2,385.10 (4,061.33) 10,557.35 10,557.35 (4,061.33) 6.496.02
3/1/2002 6.496.02 1,901.41 8,397.43 97.44 8,494.87 8,494.87
4/4/2002 8,494.87 1,813.68 (1,901.41) 10,308.55 98.90 10,407.45 (1,901.41) 8,506.04
5/3/2002 8,506.04 1,179.79 (1,813.68) 9,685.83 100.38 9,786.21 (1,813.68) 7,972.53
6/6/2002 7,972.53 650.45 - 8,622.98 118.08 8,741.06 8,741.06
7/4/2002 8,741.06 19.26 8,760.32 127.83 8,888.15 8,888.15
8/6/2002 8,888.15 19.26 - 8,907.41 128.12 9,035.53 9,035.53
9/4/2002 9,035.53 19.26 9,054.79 128.41 9,183.20 9,183.20

10/4/2002 9.183.20 19.26 • 9,202.46 128.70 9,331.16 9,331.16
11/7/2002 9,331.16 817.36 - 10,148.52 128.99 10,277.51 10,277.51
12/4/2002 10,277.51 1,689.25 - 11.966.76 141.25 12,108.01 - 12,108.01
1/7/2003 12,108.01 2,062.30 (2,869.04) 14,170.31 138.58 14,308.89 (2,869.04) 11,439.85
2/8/2003 11,439.85 1,262.88 12,702.73 169.51 12,872.24 - 12,872.24
3/6/2003 12,872.24 19.26 12,891.50 188.46 13,079.96 13,079.96
4/8/2003 13,079.96 20.52 13,100.48 188.75 13,289.23 - 13,289.23
5/7/2003 13,289.23 19.26 - 13,308.49 189.05 13,497.54 - 13,497.54
6/7/2003 13,497.54 19.26 13,516.80 189.34 13,706.14 - 13,706.14
7/8/2003 13,706.14 19.26 13,725.40 189.63 13,915.03 - 13.915.03
8/6/2003 13,915.03 19.26 13,934.29 189.92 14,124.21 14,124.21
9/8/2003 14,124.21 19.26 14,143.47 190.21 14,333.68 14,333.68

9/30/2003 14,333.68 (14,295.16) 38.52 38.52 38.52
10/6/2003 38.52 19.26 (57.78) 57.78 57.78 (57.78) 0.00
11/2/2003 - 19.26 (19.26) 19.26 19.26 (19.26) -
12/6/2003 - 19.26 19.26 19.26 - 19.26
1/7/2004 19.26 20.66 (38.52) 39.92 - 39.92 (38.52) 1.40
2/9/2004 1.40 19.26 20.66 0.02 20.68 20.68
3/4/2004 20.68 20.66 (39.92) 41.34 0.30 41.64 (39.92) 1.72
4/7/2004 1.72 19.26 20.98 0.02 21.00 21.00
5/6/2004 21.00 19.26 (20.66) 40.26 40.26 (20.66) 19.60
6/7/2004 19.60 19.26 38.86 0.29 39.15 39.15
7/3/2004 39.15 19.26 (58.09) 58.41 58.41 (58.09) 0.32
8/6/2004 0.32 19.26 - 19.58 19.58 - 19.58
9/8/2004 19.58 19.26 38.84 0.29 39.13 - 39.13

10/8/2004 39.13 19.26 (58.07) 58.39 - 58.39 (58.07) 0.32
11/5/2004 0.32 19.26 19.58 19.58 19.58
12/7/2004 19.58 20.81 40.39 0.29 40.68 40.68
1/7/2005 40.68 19.26 (38.52) 59.94 0.03 59.97 (38.52) 21.45

1/21/2005 21.45 14,295.16 - 14,316.61 14,316.61 14,316.61
2/7/2005 14,316.61 20.98 (14,315.03) 14,337.59 14,337.59 (14,315.03) 22.56
3/7/2005 22.56 19.26 (22.56) 41.82 0.33 42.15 (22.56) 19.59
4/7/2005 19.59 20.72 40.31 0.29 40.60 40.60
5/6/200S 40.60 19.26 (19.59) 59.86 0.31 60.17 (19.59) 40.58
6/7/2005 40.58 19.26 (21.01) 59.84 0.29 60.13 (21.01) 39.12
7/8/2005 39.12 19.26 58.38 0.58 58.96 58.96
8/5/2005 58.96 19.26 (19.57) 78.22 0.59 78.81 (19.57) 59.24
9/7/2005 59.24 19.26 (19.55) 78.50 0.59 79.09 (19.55) 59.54

10/6/2005 59.54 19.26 (19.84) 78.80 0.59 79.39 (19.84) 59.55
11/7/2005 59.55 19.26 (39.70) 78.81 0.29 79.10 (39.70) 39.40
12/7/2005 39.40 19.26 (19.85) 58.66 0.29 58.95 (19.85) 39.10
1/9/2006 39.10 19.26 (19.55) 58.36 0.29 58.65 (19.55) 39.10
2/7/2006 39.10 21.46 (19.55) 60.56 0.29 60.85 (19.55) 41.30
3/7/2006 41.30 19.26 60.56 0.61 61.17 61.17
4/8/2006 61.17 21.33 (41.30) 82.50 0.29 82.79 (41.30] 41.49
5/5/2006 41.45 19.26 60.75 0.61 61.36 61.36
6/7/2006 61.36 19.26 80.62 0.90 81.52 81.52
7/7/2006 SI.52 19.26 100.78 1 JO 101.57 101.57
8/7/2006 101.37 19.26 (81.52) 121.23 0.30 121.53 (81.52) 40.0i

SBC Soared- =ern:acl. Cal: thru IMO-IC SA S66796X30S' Page 1 of

Before Bill New Charges Payments After Payment LPC Total Bill LPC Diff

2,642.70 2,385.10 (4,061.33) (1,418.63) (21.28) 945.19 21.28
966.47 1,901.41 - 966.47 14.50 2,882.38 82.94

2,867.88 1,813.68 (1,901.41) 966.47 14.50 2,794.65 84.40

2,780.15 1,179.79 (1,813.68) 966.47 14.50 2,160.76 85.88

2,146.26 650.45 2,146.26 32.19 2,828.90 85.89

2,796.71 19.26 - 2,796.71 41.95 2,857.92 85.88

2,815.97 19.26 - 2,815.97 42.24 2,877.47 85.88

2,835.23 19.26 - 2,835.23 42.53 2,897.02 85.88

2,854.49 19.26 2,854.49 42.82 2,916.57 85.88

2,873.75 817.36 2,873.75 43.11 3,734.22 85.88

3,691.11 1,689.25 - 3,691.11 55.37 5,435.73 85.88

5,380.36 2,062.30 (2,869.04) 2,511.32 37.67 4,611.29 100.91

4,573.62 1,262.88 - 4,573.62 68.60 5,905.10 100.91

5,836.50 19.26 - 5,836.50 87.55 5,943.31 100.91

5,855.76 20.52 - 5,855.76 87.84 5,964.12 100.91

5,876.28 19.26 5,876.28 88.14 5,983.68 100.91

5,895.54 19.26 5,895.54 88.43 6,003.23 100.91

5,914.80 19.26 - 5,914.80 88.72 6,022.78 100.91

5,934.06 19.26 5,934.06 89.01 6,042.33 100.91

5,953.32 19.26 - 5,953.32 89.30 6,061.88 100.91

5,972.58 (14,295.16) - 5,972.58 89.59 (8,232.99) (89.59)
(8,322.58) 19.26 (57.78) - - 19.26 -

(8,361.10) 19.26 (13.26) - 19.26 -
(8,361.10) 19.26 - - 19.26 -
(8,341.84) 20.66 (38.52) - 20.66 -
(8,359.70) 19.26 - 19.26 0.02
(8,340.44) 20.66 (39.92) - 20.66 0.30

(8,359.70) 19.26 - 19.26 0.02

(8,340.44) 19.26 (20.66) - 19.26 -
(8,341.84) 19.26 - - 19.26 0.29
(8,322.58) 19.26 (58.09) - - 19.26 -
(8,361.41) 19.26 • - 19.26
(8,342.15) 19.26 - 19.26 0.29
(8,322.89) 19.26 (58.07) 19.26 -
(8,361.70) 19.26 19.26 -
(8,342.44) 20.81 - - 20.81 0.29

(8,321.63) 19.26 (38.52) - 19.26 0.03

(8,340.89) 14,295.16 - - 14,295.16 -

5,954.27 20.98 (14,315.03) 20.98 -
(8,339.78) 19.26 (22.56) 19.26 0.33

(8,343.08) 20.72 - - 20.72 0.29
(8,322.36) 19.26 (19.59) - 19.26 0.31

(8,322.69) 19.26 (21.01) - 19.26 0.29
(8,324.44) 19.26 - 19.26 0.58

(8,305.18) 19.26 (13.57) 19.26 0.59

(8.305.49) 19.26 (13.55) 19.26 0.59

(8,305.78) 19.26 (19.84) - - 19.26 0.59
(8,306.36) 19.26 (39.70) 19.26 0.29

(8.326.80) 19.26 (19.85) 19.26 0.29

(8,327.39) 19.26 (19.55) 19.26 0.29

(8,327.68) 21.46 (19.55) 21.46 0.29
(8,325.77) 19.26 - 19.26 0.61

(8.306.51) 21.33 (41.30) 21.33 0.29

18,326.48) 19.26 19.26 0.61
(8,307.22) 19.26 19.26 0.90
IS.287.9S) 15.26 19.26 1.19

(8,268.70) 19.26 (81.52) 19.26 0.30



property FeinRock
Account S 23444792 SA Number 6679618097

Dates Previous Balance

9/9/2006 40.01

10/6/2006 59.86

11/7/2006 80.00

12/7/2006 100.43

1/8/2007 121.15

2/5/2007 142.16

3/5/2007 165.48

4/4/2007 187.09

5/3/2007 208.99

6/6/2007 233.00

7/5/2007 19.26

8/3/2007 19.26

9/6/2007 38.80

10/3/2007 58.63

11/5/2007 59.22

12/5/2007 (1-24)

1/6/2008 19.28

2/5/2008 38.82

3/5/2008 58.65

4/3/2008 80.65

5/5/2008 101.09

6/4/2008 121.82

7/7/2008 142.84

8/5/2008 164.15

9/5/2008 146.77

10/4/2008 65.62

11/5/2008 66.31

12/4/2008 67.01

1/6/2009 67.72

2/4/2009 19.98

2/5/2009 21.23

3/5/2009 21.23

4/4/2009 40.80

5/5/2009 778.21

6/4/2009 1,356.94

7/8/2009 1,396.38

8/6/2009 1,436.11

9/5/2009 881.50

10/6/2009 913.79

11/6/2009 946.37

12/7/2009 1.183.03

1/6/2010 2,065.43

2/4/2010 3,666.00

3/4/2010 5,400.54

4/7/2010 7,666.13

5/6/2010 8,406.78

6/4/2010 8,611.66

7/6/2010 8,756.88

8/5/2010 8,902.39

9/4/2010 9.048.19

10/5/2010 9,194.28

11/3/2010 9,301.78

12/6/2010 9,589.17

1/5/2011 11.048.22

2/4/2011 12,848.36

3/5/2011 13.541.21

4/4/2011 15,548.01

Calculation Per PGW

Current Bill Payments Subtotal
19.26 - S9.27

19.26 - 79.12

19.26 - 99.26

19.26 - 119.69

19.26 140.41

21.28 - 163.44

19.26 - 184.74

19.26 • 206.35

21.08 - 230.07

19.26 (233.00) 252.26

19.26 (19.26) 38.52

19.26 38.52

19.26 - 58.06

19.26 (19.26) 77.89

18.00 (79.05) 77.22

20.52 - 19.28

19.26 - 38.54

19.26 - 58.08

21.14 - 79.79

19.26 - 99.91

19.26 - 120.35

19.26 - 141.08

19.26 162.10

19.26 (38.52) 183.41

19.26 (101.09) 166.03

19.26 (19.26) 84.88

19.26 (19.26) 85.57

19.26 (19.26) 86.27

19.26 (67.01) 86.98

21.23 (19.98) 41.21

21.23 (21.23) 42.46

19.26 - 40.49

758.35 (21.23) 799.15

586.61 (19.26) 1,364.82

19.26 - 1,376.20

19.26 - 1,415.64

19.26 (586.61) 1,455.37

19.26 • 900.76

19.26 - 933.05

242.32 (19.26) 1,188.69

884.42 (19.26) 2,067.45

1,570.06 - 3,635.49

1,925.51 (242.32) 5,591.51

2,185.36 - 7,585.90

1.523.35 (884.42) 9,189.48

80,31 - 8,487.09

19.44 8,631.10

19.44 8,776.32

19.44 - 8,921.83

19.44 - 9,067.63

19.44 (38.88) 9,213.72

160.16 - 9,461.94

1,329.41 • 10,918.58

1.937.95 (267.39) 12.986.17

2,040.26 (1,517.37) 14,888.62

1,806.24 - 15,347.45
1,636.08 - 17.184.09

Current LPC Subtotal Payments Total Due

0.59 59.86 59.86

0.88 80.00 - 80.00

1.17 100.43 - 100.43

1.46 12115 121.15

1.75 142.16 142.16

2.04 165.48 165.48

2.35 187.09 - 187.09

2.64 208.99 208.99

2.93 233.00 233.00

- 252.26 (233.00) 19.26

- 38.52 (19.26) 19.26

0.28 38.80 38.80

0.57 58.63 58.63

0.59 78.48 (19.26) 59.22

0.59 77.81 (79.05) (1-24)

19.28 19.28

0.28 38.82 38.82

0.57 58.65 58.65

0.86 80.65 - 80.65

1.18 101.09 101.09

1.47 121.82 121.82

1.76 142.84 142.84

2.05 164.15 164.15

1.88 185.29 (38.52) 146.77

0.68 166.71 (101.09) 65.62

0.69 85.57 (19.26) 66.31

0.70 86.27 (19.26) 67.01

0.71 86.98 (19.26) 67.72

0.01 86.99 (67.01) 19.98

- 41.21 (19.98) 21.23

- 42.46 (21.23) 21.23

0.31 40.80 40.80

0.29 799.44 (21.23) 778.21

11.38 1,376.20 (19.26) 1,356.94

20.18 1,396.38 - 1.396.38

20.47 1,436.11 1,436.11

12.74 1,468.11 (586.61) 881.50

13.03 913.79 913.79

13.32 946.37 946.37

13.60 1,202.29 (19.26) 1,183.03

17.24 2,084.69 (19.26) 2,065.43

30.51 3.666.00 3,666.00

51.35 5,642.86 (242.32) 5,400.54

80.23 7,666.13 7,666.13

101.72 9.291.20 (884.42) 8,406.78

124.57 8,611.66 8,611.66

125.78 8,756.88 8.756.88

126.07 8.902.39 8,902.39

126.36 9,048.19 9,048.19

126.65 9,194.28 9.194,28

126.94 9,340.66 (38.88) 9,301.78

127.23 9.589.17 9.589.17

129.64 11,048.22 11.048.22

149.58 13.135.75 1287.39) 12.848.36

169.96 15,058.58 [1,517.37) 13,541.21

200.56 15.54E.01 15,548.01

227.66 17,411.75 17,411.75

1BG °repored- Fern rock Calc thru 12-10-12 5A S667961809' Page 2 of

fore Bill New Charges Payments After Payment LPC Total Bill LPC Diff

(8,330.96) 19.26 - 19.26 0.59

(8,311.70) 19.26 - -
19.26 0.88

(8,292.44) 19.26 19.26 1.17

(8,273.18) 19.26 19.26 1.46

(8,253.92) 19.26 19.26 1.75

(8,234.66) 21.28 21.28 2.04

(8,213.38) 19.26 19.26 2.35

(8,194.12) 19.26 - - 19.26 2.64

(8,174.86) 21.08 - - 21.08 2.93

(8,153.78) 19.26 (233.00) - 19.26

(8.367.52) 19.26 (19.26) - - 19.26

(8,367.52) 19.26 - 19.26 0.28

(8.348.26) 19.26 - - - 19.26 0.57

(8,329.00) 19.26 (19.26) 19.26 0.59

(8,329.00) 18.00 (79.05) 18.00 0.59

(8,390.05) 20.52 - - 20.52

(8,369.53) 19.26 - - 19.26 0.28

(8,350.27) 19.26 - - 19.26 0.57

(8,331.01) 21.14 - - - 21.14 0.86

(8,309.87) 19.26 19.26 1.18

(8,290.61) 19.26 19.26 1.47

(8,271.35) 19.26 19.26 1.76

(8,252.09) 19.26 - - 19.26 2.05

(8,232.83) 19.26 (38.52) - - 19.26 138

(8,252.09) 19.26 (101.09) - -
19.26 0.68

(8,333.92) 19.26 (19.26) 19.26 0.69

(8,333.92) 19.26 (19.26) - 19.26 0.70

(6,333.92) 19.26 (19.26) -
19.26 0.71

(8,333.92) 19.26 (67.01) 19.26 0.01

(8.381.67) 21.23 (19.98) 21.23

(8,380.42) 21.23 (21.23) 21.23

(8,380.42) 19.26 -
19.26 0.31

(8,361.16) 758.35 • (21.23) 758.35 0.29

(7.624.04) 586.61 (19.26) - - 586.61 11.38

(7,056.69) 19.26 - - 19.26 20.18

(7,037.43) 19.26 19.26 20.47

(7,018.17) 19.26 (586.61) - 19.26 12.74

(7,585.52) 19.26 - - - 19.26 13.03

(7,566.26) 19.26 - 19.26 13.32

(7,547.00) 242.32 (19.26) - 24232 13.60

(7,323.94) 884.42 (19.26) - - 884.42 17.24

(6,458.78) 1,570.06 - 1,570.06 30.51

(4,888.72) 1,925.51 (242.32) - - 1,925.51 51.35

(3,205.53) 2,185.36 - 2,185.36 80.23

(1,020.17) 1,523.35 (884.42) 1,523.35 101.72

(381.24) 80.31 80.31 124.57

(300.93) 19.44 - 19.44 125.78

(281.49) 19.44 -
19.44 126.07

(262.05) 19.44 19.44 126.36

(242.61) 19.44 19.44 126.65

(223.17) 19.44 (38.88) 19.44 126.94

(242.61) 160.16 160.16 127.23

(82.45) 1.329,41 1.329.41 129.64

1,246.96 1.937.95 (287.391 959.57 14.39 2.911.91 135.19

2,897.52 2.040.26 (1,517.37) 1,380.15 20.70 3.441.11 149.26

3.420.41 1,806.24 3,420.41 51.31 5,177.96 149.25

5.226.65 1.636.08 5,226.65 78.40 6.941.13 149.26
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Property

SA NumberAccount #253720512 Meter# 1989388 993S030987

Calculation Per PGW

Dates Previous Balance Current Bill Payments Subtotal kurrentlPC Subtotal Payments Total Due

11/2/2003 (0.00) 20.64 (19.26) 20.64 20.64 (19.26) 1.38

12/6/2003 1.38 19.26 20.64 0.02 20.66 - 20.66

1/7/2004 20.66 19.26 (39.90) 39.92 - 39.92 (39.90) 0.02

2/9/2004 0.02 19.26 19.28 19.28 - 19.28

3/4/2004 19.28 19.26 (38.52) 38.54 0.28 38.82 (38.52) 0.30

4/7/2004 0.30 20.75 21.05 - 21.05 - 21.05

5/6/2004 21.05 19.26 (19.26) 40.31 0.02 40.33 (19.26) 21.07

6/7/2004 21.07 19.26 - 40.33 0.31 40.64 - 40.64

7/3/2004 40.64 19.26 (59.60) 59.90 - 59.90 (59.60) 0.30

8/6/2004 0.30 19.26 - 19.56 - 19.56 19.56

9/8/2004 19.56 19.26 - 38.82 0.29 39.11 39.11

10/8/2004 39.11 19.26 (58.07) 58.37 58.37 (58.07) 0.30

ll/S/2004 0.30 19.26 19.56 19.56 - 19.56

12/7/2004 19.56 19.26 38.82 0.29 39.11 - 39.11

1/7/2005 39.11 317.84 (38.52) 356.95 356.95 (38.52) 318.43

1/21/2005 318.43 35,755.07 36,073.50 36,073.50 - 36,073.50

2/7/2005 36,073.50 19.26 (35,774.92) 36,092.76 - 36,092.76 (35,774.92) 317.84

3/7/2005 317.84 20.96 (317.84) 338.80 4.76 343.56 (317.84) 25.72

4/7/2005 25.72 19.26 44.98 0.38 45.36 - 45.36

5/6/2005 45.36 19.26 (25.72) 64.62 0.29 64.91 (25.72) 39.19

6/7/2005 39.19 19.26 (19-64) 58.45 0.29 58.74 (19-64) 39.10

7/8/2005 39.10 19.26 - 58.36 0.58 58.94 - 58.94

8/5/2005 58.94 19.26 (19-55) 78.20 0.59 78.79 (19.55) 59.24

9/7/2005 59.24 19.26 (19.55) 78.50 0.59 79.09 (19.55) 59.54

10/6/2005 59.54 19.26 (19.84) 78.80 0.59 79.39 (19.84) 59.55

11/7/2005 59.55 19.26 (39.70) 78.81 0.29 79.10 (39.70) 39.40

12/7/2005 39.40 19.26 (19.85) 56.66 0.29 58.95 (19.85) 39.10

1/9/2006 39.10 21.29 (19.55) 60.39 0.29 60.68 (19.55) 41.13

2/7/2006 41.13 19.26 (19-55) 60.39 0.32 60.71 (19-55) 41.16

3/7/2006 41.16 21.39 - 62.55 0.61 63.16 63.16

4/8/2006 63.16 21.33 (41.16) 84.49 0.33 84.82 (41.16) 43.66

5/5/2006 43.66 19.26 - 62.92 0.64 63.56 - 63.56

6/7/2006 63.56 19.26 - 82.82 0.93 83.75 - 83.75

7/7/2006 83.75 19.26 103.01 1.22 104.23 - 104.23

8/7/2006 104.23 19.26 (83.75) 123.49 0.30 123.79' (83.75) 40.04

9/9/2006 40.04 19.26 59.30 0.59 59.89 59.89

10/6/2006 59.89 19.26 79.15 0.88 80.03 - 80.03

11/7/2006 80.03 19.26 - 99.29 1.17 100.46 - 100.46

12/7/2006 100.46 19.26 119.72 1.46 121.18 121.18

1/8/2007 121.18 19.26 - 140.44 1.75 142.19 142.19

2/5/2007 142.19 19.26 - 161.45 2.04 163.49 163.49

3/5/2007 163.49 26.54 - 190.03 2.32 192.35 - 192.35

4/4/2007 192.35 21.14 213.49 2.72 216.21 216.21

5/3/2007 216.21 21.08 237.29 3.04 240.33 - 240.33

6/6/2007 240.33 19.26 (240.33) 259.59 - 259.59 (240.33) 19.26

7/5/2007 19.26 19.26 (19-26) 38.52 38.52 (19.26) 19.26

8/3/2007 19.26 19.26 38.52 0.28 38.80 38.80

9/6/2007 38.80 19.26 58.06 0.57 58.63 - 58.63

10/3/2007 58.63 19.26 (19.26) 77.89 0.59 78.48 (19.26) 59.22

11/5/2007 59.22 18.00 (79.05) 77.22 0.59 77.81 (7S.05) (1-24)

12/3/2007 (1.24) 1.26 0.02 •0.02 0.02

12/5/2007 0.02 21.05 (21.05) 21.07 21.07 21.07

1/6/2008 21.07 21.09 (21-07) 42.16 42.16 (21.07) 21.09

2/5/2008 21.09 158.63 179.72 0.31 180.03 180.03

3/5/2008 180.03 5,164.43 5.344,46 2.69 5.347.15 5.347.15

4/3/2008 5,347.15 3,501.29 S.949.04 80.16 9,029.20 9,029.20

5/5/2008 9.029.20 1,003.83 10.033.05 134.19 10,167.22 10.167.22

38G Prepared- 'ernrock Calc tnru 12-10-:: 5A R9S3503096T Pafe : of -

Before Bill New Charges Payments After Payment LPC Total Bill LPC Diff
(8,507.70) 20.64 (19.26) - 20.64

(8,506.32) 19.26 19.26 0.02

(8,487.06) 19.26 (39.90) 19.26 -

(8,507.70) 19.26 - - 19.26

(8,488.44) 19.26 (38.52) 19.26 0.28

(8,507.70) 20.75 - - 20.75

(8,486.95) 19.26 (19.26) - 19.26 0.02

(8,486.95) 19.26 - - 19.26 0.31

(8,467.69) 19.26 (59.60) - 19.26

(8,508.03) 19.26 - - 19.26

(8,488.77) 19.26 - - 19.26 0.29

(8,469.51) 19.26 (58.07) 19.26

(8,508.32) 19.26 - - 19.26

(8,489.06) 19.26 - 19.26 0.29

(8,469.80) 317.84 (38.52) 317.84

(8,190.48) 35,755.07 - - 35,755.07

27,564.59 19.26 (35,774.92) - 19.26

(8,191.07) 20.96 (317.84) 20.96 4.76

(8,487.95) 19.26 - - 19.26 0.38

(8,468.69) 19.26 (25.72) - 19.26 0.29

(8,475.15) 19.26 (19.64) 19.26 0.29

(8,475.53) 19.26 - - 19.26 0.58

(8,456.27) 19.26 (19-55) - 19.26 0.59

(8,456.56) 19.26 (19.55) - 19.26 0.59

(8,456.85) 19.26 (19.84) - 19.26 0.59

(8,457.43) 19.26 (39.70) - 19.26 0.29

(8,477.87) 19.26 (19.85) 19.26 0.29

(8,478.46) 21.29 (19.55) - 21.29 0.29

(8,476.72) 19.26 (19-55) - 19.26 0.32

(8,477.01) 21.39 - 21.39 0.61

(8,455.62) 21.33 (41.16) - 21.33 0.33

(8,475.45) 19.26 - 19.26 0.64

(8,456.19) 19.26 - 19.26 0.93

(8,436.93) 19.26 • 19.26 1.22

(8,417.67) 19.26 (83.75) - 19.26 0.30

(8,482.16) 19.26 - 19.26 0.59

(8,462.90) 19.26 - 19.26 0.88

(8,443.64) 19.26 - 19.26 1.17

(8.424.38) 19.26 - 19.26 1.46

(8,405.12) 19.26 - 19.26 1.75

(8,385.86) 19.26 19.26 2.04

(8,366.60) 26.54 - 26.54 2.32

(8,340.06) 21.14 - 21.14 2.72

(8,318.92) 21.08 - - 21.08 3.04

(8,297.84) 19.26 (240.33) - 19.26

(8,518.91) 19.26 (19.26) - 19.26 -

(8,518.91) 19.26 - 19.26 0.28

(8,499.65) 19.26 - 19.26 0.57

(8,480.39) 19.26 (19.26) 19.26 0.59

(8,480.39) 1S.00 (79.05) 18.00 0.59

(8,541.44) 1.26 1.26

(8,540.18) 21.05 (21.05) - 21.05

(8,540.18) 21.09 (21.07) 21.09

(8,540.16) 158.63 158.63 0.31

(8,381.53) 5,164.43 5.164.43 2.69

(3.217.10) 2,501.89 3,501.89 SO.16

384.79 1.003.S3 384.79 5.77 1.394.39 128.42
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Property
lAccount # 719354604 Meter« 2035385 SA Number 5109682157

Calculation Per PGW
1 Oates Previous Balance Current Bill Payments Subtotal ICurrentLPC Subtotal Payments Total Due

2/4/2012 14,644.40 1,193.43 15,837.83 213.82 16,051.65 16,051.65

3/6/2012 16,051.65 987.95 - 17,039.60 231.72 17,271.32 - 17,271.32

4/5/2012 17,271.32 704.63 - 17,975.95 246.54 18,222.49 - 18,222.49

5/4/2012 18,222.49 575.19 - 18,797.68 257.11 19,054.79 - 19,054.79

6/5/2012 19,054.79 563.32 - 19,618.11 265.74 19,883.85 - 19,883.85

7/6/2012 19,883.85 428.04 20,311.89 - 20,311.89 - 20,311.89

8/7/2012 20,311.89 328.60 - 20,640.49 - 20.640.49 - 20,640.49

9/6/2012 20,640.49 398.86 21.039.35 - 21,039.35 21,039.35

10/4/2012 21,039.35 365.65 21.405.00 291.52 21,696.52 21,696.52

11/6/2012 21,696.52 532.39 22,228.91 297.01 22,525.92 22,525.92

12/6/2012 22,525.92 587.01 23,112.93 304.99 23,417.92 23,417.92

TOTAL 40,028.50 (28.265.43) 9,851.66 (26,462.24)

3BG Preparsa- fsrnrack Zalc thru la-10-12 SA S510SSS213' Page A of A

Before Bill New Charges Payments After Payment LPC Total Bill IPC Diff

5,098.00 1,193.43 - 5,098.00 76.47 6,367.90 137.35

6,291.43 987.95 - 6,291.43 94.37 7,373.75 137.35

7,279.38 704.63 7,279.38 109.19 8,093.20 137.35

7,984.01 575.19 7,984.01 119.76 8,678.96 137.35

8,559.20 563.32 - 8,559.20 128.39 9,250.91 137.35

9,122.52 428.04 9,122.52 9,550.56

9,550.56 328.60 - 9,550.56 9,879.16

9.879.16 398.86 - 9,879.16 10,278.02

10,278.02 365.65 10,278.02 154.17 10,797.84 137.35

10,643.67 532.39 10,643.67 159.66 11,335.72 137.35

11,176.06 587.01 11,176.06 167.64 11,930.71 137.35

40,028.50 (28465.43) 4,892.01 4,959.65



Property
Account #719354604 _____________________ | SA Number 5597548861

Calculation Per PGW

Date? Previous Balance Current Sill Payments Subtotal Current tPC Subtotal Payments Total Due

3/14/2000 2,734.61 2,734.61 2,734.61 2,734.61

4/7/2000 2,734.61 1,078.23 (2,734.61) 3,812.84 3,812.84 (2,734.61) 1,078.23

5/4/2000 1,078.23 824.97 1,903.20 1,903.20 1,903.20

6/4/2000 1,903.20 754.63 (1,409.07) 2,657.83 7.41 2,665.24 (1,409.07) 1,256.17

6/26/2000 1,256.17 105.67 1,361.84 18.73 1,380.57 1,380.57

6/26/2000 1,380.57 (105.67) - 1,274.90 1,274.90 1,274.90

7/5/2000 1,274.90 105.67 - 1,380.57 1,380.57 1.380.57

8/9/2000 1,380.57 1,094.94 (1,233.62) 2,475.51 1.83 2,477.34 (1,233.62) 1.243.72

8/31/2000 1,243.72 547.98 - 1,791.70 18.62 1,810.32 1,810.32

9/30/2000 1,810.32 657.90 2,468.22 2,468.22 2,468.22

10/2/2000 2,468.22 (1,667.72) 800.50 800.50 - 800.50

11/6/2000 800.50 695.71 1,496.21 13.78 1,509.99 - 1,509.99

12/6/2000 1,509.99 864.49 2,374.48 22.44 2,396.92 2,396.92

1/9/2001 2,396.92 471.85 2,868.77 35.41 2,904.18 - 2.904.18

2/6/2001 2,904.18 1,870.95 4,775.13 42.48 4,817.61 - 4,817.61

3/7/2001 4,817.61 190.26 (4,817.61) 5,007.87 5,007.87 (4,817.61) 190.26

4/2/2001 190.26 15.59 - 205.85 205.85 205.85

4/2/2001 205.85 (205.85) • 0.00 0.00 0.00

5/7/2001 0.00 15.59 15.59 15.59 IS.59

6/4/2001 15.59 (15.59) 0.00 0.00 0.00

6/8/2001 0.00 15.59 15.59 15.59 15.59

7/6/2001 15.59 15.59 31.18 31.18 - 31.18

8/1/2001 31.18 (31.18) 0.00 0.00 0.00

8/6/2001 0.00 15.59 - 15.59 15.59 - 15.59

8/16/2001 15.59 (15.59) 0.00 0.00 - 0.00

8/31/2001 0.00 15.59 15.59 15.59 - 15.59

10/4/2001 15.59 15.59 31.18 31.18 - 31.18

11/2/2001 31.18 (31.18) • 0.00 0.00 0.00

11/7/2001 0.00 19.26 19.26 19.26 - 19.26

12/4/2001 19.26 (19.26) 0.00 0.00 - 0.00

12/7/2001 0.00 19.26 • 19.26 19.26 19.26

1/3/2002 19.26 19.26 - 38.52 0.24 38.76 38.76

1/3/2002 38.76 - 38.76 -0.54 38.22 38.22

1/3/2002 38.22 (38.22) - 0.00 0.00 0.00

2/7/2002 0.00 1,120.47 1.120.47 1,120.47 1,120.47

3/1/2002 1,120.47 (386.39) 734.08 734.08 - 734.08

3/7/2002 734.08 1,063.43 (734.08) 1,797.51 1,797.51 (734.08) 1.063.43

4/4/2002 1.063.43 895.68 (1,063.43) 1,959.11 1,959.11 (1,063.43) 895.68

S/3/2002 895.68 883.12 (895.68) 1,778.80 1,778.80 (895.68) 883.12

6/6/2002 883.12 890.61 1,773.73 13.24 1,786.97 1,786.97

6/29/2002 1,786.97 578.54 - 2,365.51 26.6 2,392.11 2,392.11

8/1/2002 2,392.11 (898.66} 1,493.45 1,493.45 - 1,493.45

8/6/2002 1,493.45 801.13 - 2,294.58 21.8 2,316.38 2,316.38

8/21/2002 2,316.38 13,534.03 15,850.41 15,850.41 15,850.41

9/4/2002 15,850.41 582.65 16,433.06 34.74 16,467.80 16,467.80

10/4/2002 16,467.80 342.71 16,810.51 246.49 17,057.00 17.057.00

11/7/2002 17,057.00 1,070.54 18,127.54 251.63 18,379.17 18,379.17

12/4/2002 18.379,17 695.89 19.075.06 267.69 19.342.75 19,342.75

1/7/2003 19.342.75 1,098.71 (1,668.38) 20,441.46 265.11 20,706.57 (1,668.38) 19,038.19

2/8/2003 19,038.19 1,120.56 20,158.75 281.59 20.440.34 20,440.34

3/6/2003 20,440.34 971.26 - 21,411.60 298.4 21.710.00 21,710.00

4/8/2003 21,710.00 987.59 22.697.59 312.97 23,010.56 23.010.56

5/7/2003 23.010.56 950.46 23,961.02 327.78 24,288.80 24.288.80

6/7/2003 24.288.80 1.103.22 25.392.02 342.04 25.734.06 25,734.06

7/8/2003 25,734.06 825.29 26.559.35 358.59 26.917.94 26,917.94

8/6/2003 26,917.94 874.29 :7,7S2.:2 37C.97 78.163.20 25,163.20

9/8/2003 28,162.20 751.51 28,914.72 384.08 29,296.7® 29.29S.79

5BG "'repared- rernrock Calc :hru 12-I0-1C SA #5597548361

Before Bill New Charges Payments After Payment LPC Total Bill LPC Diff

2,734.61 1,078.23 (2,734.61) . 1,078.23

1,078.23 824.97 1,078.23 1,903.20

1,903.20 754.63 (1,409.07) 494.13 7.41 1,256.17 (0.00)

1,248.76 105.67 - 1,248.76 18.73 1,373.16 (0.00)

1,354.43 (105.67) - 1,354.43 - 1,248.76 -

1,248.76 105.67 1,248.76 - 1,354.43

1,354.43 1,094.94 (1,233.62) 120.81 1.81 1,217.56 0.02

1,215.75 547.98 1,215.75 18.24 1,781.97 0.38

1,763.73 657.90 1,763.73 2,421.63

2,421.63 (1,667.72) 2,421.63 753.91

753.91 695.71 753.91 11.31 1,460.93 2.47

1,449.62 864.49 1,449.62 21.74 2,335.85 0.70

2,314.11 471.85 2,314.11 34.71 2,820.67 0.70

2,785.96 1,870.95 2,785.96 41.79 4,698.70 0.69

4,656.91 190.26 (4,817.61) - - 190.26 -

29.56 15.59 29.56 45.15

45.15 (205.85) 45.15 (160.70)

(160.70) 15.59 - 15.59

(145.11) (15.59) - - (15.59)

(160.70) 15.59 - - 15.59

(145.11) 15.59 - 15.59

(129.52) (31.18) - - - (31.18) -
(160.70) 15.59 - - 15.59 -
(145.11) (15.59) (25.59)

(160.70) 15.59 - - - 15.59 -
(145.11) 15.59 - - 15.59

(129.52) (31.18) - - (31.18)

(160.70) 19.26 - - 19.26

(141.44) (19.26) - - (19.26)

(160.70) 19.26 - 19.26

(141.44) 19.26 - 19.26 0.24

(122.18) - - - - (0.54)

(122.18) (38.22) - - - (38.22)

(160.40) 1,120.47 - 1,120.47

960.07 (386.39) - 960.07 573.68

573.68 1,063.43 (734.08) - 1,063.43

903.03 895.68 (1.063.43) 895.68

735.28 883.12 (895.68) - 883.12

722.72 890.61 722.72 10.84 1,624.17 2.40

1,613.33 578.54 1,613.33 24.20 2,216.07 2.40

2,191.87 (898.66) 2,191.87 - 1,293.21

1,293.21 801.13 1,293.21 19.40 2,113.74 2.40

2,094.34 13,534.03 2,094.34 15,628.37

15,628.37 582.65 15,628.37 16,211.02 34.74

16,211.02 342.71 16.211.02 243.17 16,796.90 3.32

16,553.73 1,070.54 16,553.73 248.31 17,872.58 3.32

17,624.27 695.89 17,624.27 264.36 18,584.52 • 3.33

18,320.16 1,098.71 (1,668.38) 16,651.78 249.78 18,000.27 15.33

17,750.49 1.120.56 17,750.49 266.26 19,137.31 15.33

18,871.05 971.26 18,871.05 283.07 20,125.38 15.33

19,842.31 987.59 19,842.31 297.63 21,127.53 15.34

20,829.90 950.46 20,829.90 312.45 22,092.81 15.33

21,780.36 1.103.22 21.780.36 526.71 23.210.29 15.33

22,883.58 825.29 22,883.58 343.25 24,052.12 15.34

22.7CS.S7 374.29 23,70S.S7 355.63 24.938.79 15.34

24.5S3.16 751.51 24,583.16 358.75 25,703 12 15.33

? 1 of 4



Property ________________________________
Account #715354604 _________________ | SA Number 5597548861

Calculation Per PGW

Dates Previous Balance Current Bill Payments Subtotal Current IPC Subtotal Payments Total Due

10/1/2003 29,298.79 (27,817.91) 1,480.88 1,480.88 1,480.88

10/6/2003 1,480.88 850.85 (1,876.23) 2,331.73 395.35 2,727.08 (1,876.23) 850.85

11/2/2003 850.85 1,098.01 (850.85) 1,948.86 1.948.86 (850.85) 1,098.01

11/3/2003 1,098.01 (376.26) 721.75 721.75 721.75

12/6/2003 721.75 959.38 1,681.13 10.82 1,691.95 - 1,691.95

1/7/2004 1,691.95 1,121.86 (1,698.20) 2,803.81 6.25 2,810.06 (1.698.20) 1,111.86

2/9/2004 1,111.86 1,137.58 2,249.44 16.67 2,266.11 - 2,266.11

3/4/2004 2,266.11 912.24 (2,952.69) 3,178.35 33.74 3,212.09 (2.952.69) 259.40

4/7/2004 259.40 1,118.46 1,377.86 3.89 1,381.75 1,381.75

S/6/2004 1,381.75 903.28 (864.43) 2,285.03 7.75 2,292.78 (864.43) 1,428.35

6/7/2004 1,428.35 896.10 2,324.45 21.30 2,345.75 2,345.75

7/3/2004 2,345.75 783.08 (2.345.75) 3,128.83 3,128.83 (2,345.75) 783.08

7/6/2004 783.08 (717.00) 66.08 66.08 66.08

8/6/2004 66.08 834.42 - 900.50 0.99 901.49 901.49

9/8/2004 901.49 763.73 1,665.22 13.50 1,678.72 - 1,678.72

10/8/2004 1,678.72 916.92 (1,678.72) 2,595.64 2,595.64 (1,678.72) 916.92

11/2/2004 916.92 (619.12) 297.80 297.80 - 297.80

11/5/2004 297.80 898.53 1,196.33 4.46 1,200.79 - 1,200.79

12/7/2004 1.200.79 1,033.68 2.234.47 18.01 2,252.48 - 2,252.48

1/7/2005 2,252.48 1,087.54 (1.925.97) 3,340.02 4.89 3,344.91 (1,925.97) 1,418.94

2/7/2005 1,418.94 1.135.59 (1,418.94) 2,554.53 17.03 2,571.56 (1,418.94) 1.152.62

3/7/2005 1,152.62 1,110.26 (1,135.59) 2,262.88 2,262.88 (1,135.59) 1.127.29

4/7/2005 1,127.29 1,254.23 - 2,381.52 16.90 2,398.42 • 2,398.42

5/6/2005 2,398.42 1,054.08 (1,127.29) 3,452.50 19.06 3,471.56 (1,127.29) 2,344.27

6/7/2005 2,344.27 1,036.10 (1,271.13) 3,380.37 16.09 3,396.46 (1,271.13) 2,125.33

7/8/2005 2,125.33 1,118.20 - 3,243.53 31.63 3,275.16 • 3,275.16

8/5/2005 3,275.16 833.66 (1,073.14) 4,108.82 33.03 4,141.85 (1,073.14) 3,068.71

9/7/2005 3,068.71 935.85 (1,052.19) 4,0)4.56 30.24 4,034.80 (1,052.19) 2,982.61

10/6/2005 2,982.61 1,002.38 (1,149.83) 3,984.99 27.49 4,012.48 (1,149.83) 2,862.65

11/7/2005 2,862.65 1,329.62 (1,832.78) 4,192.27 15.44 4.207,71 (1,832.78) 2,374.93

12/7/2005 2,374.93 1,881.67 (1,029.87) 4,256.60 20.17 4,276-77 (1.029.87) 3,246.90

1/9/2006 3,246.90 1,976.76 (1,345.06) 5,223.66 28.52 5,252.18 (1,345.06) 3,907.12

2/7/2006 3,907.12 2,257.88 (1,901.84) 6,165.00 30.07 6,195.07 (1,901.84) 4,293.23

3/7/2006 4,293.23 1,720.44 6,013.67 63.94 6.077.61 - 6,077.61

4/8/2006 6,077.61 2,156.59 (4,293.23) 8,234.20 26.76 8,260.96 (4,293.23) 3,967.73

5/6/2006 3,967.73 1.412.45 5,380.18 59.11 5,439.29 5,439.29

6/7/2006 5,439.29 1,420.72 6,860.01 80.30 6,940.31 6,940.31

7/7/2006 6,940.31 1,369.56 8,309.87 101.61 8,411.48 8,411.48

8/7/2006 8,411.48 1,008.99 (1,526.48) 9,420.47 103.27 9,523.74 (1,526.48) 7,997.26

9/9/2006 7,997.26 985.37 - 8,982.63 118.40 9,101.03 9,101.03

10/6/2006 9,101.03 1,146.11 10,247.14 133.19 10,380.33 10,380.33

11/7/2006 10,380.33 1,667.18 12,047.51 150.38 12,197.89 12,197.89

12/7/2006 12,197.89 1,549.20 13,747.09 175.38 13,922.47 13,922.47

1/8/2007 13,922.47 1,170.30 15,092.77 198.62 15,291.39 15,291.39

2/5/2007 15,291.39 1,400.18 16,691.57 216.18 16,907.75 16,907.75

3/5/2007 16.907.75 1,201.55 18.109.30 237.18 18,346.48 18,346.48

4/4/2007 18,346.48 1,417.36 - 19,763.84 255.20 20,019.04 20,019.04

5/3/2007 20,019.04 1,265.26 - 21.284.30 276.46 21,560.76 21.560.76

6/6/2007 21.560.76 1,489.78 (11,104.64} 23.050.54 204.03 23.254.57 (11,104.64) 12,149.93

7/5/2007 12.149.93 1,295.71 (1,572.43) 13,445.64 158.66 13,604.30 (1.572.43) 12,031.87

8/3/2007 12,031.87 1,369.57 (4,310.74) 13.401.14 115.81 13,517.25 (4,310.74) 9,206.51

9/6/2007 9,206.52 1.141.67 (1,301.82) 10.348.18 118.57 10,466.75 11,301.82) 9.164.93

10/3/2007 9.164.93 908.30 (1.254.94) 10.073.73 118.64 10,192.37 (1.254.94) 8.537.43

11/5/2007 8.937.43 1,010.00 (E,307.94) 93.44 10,040.87 (8,307.94) 1,732.93

12/3/2007 1.732.93 70.70 1.803.63 1,303.63 1.803.65

12/5/2007 1.802.65 955.76 2.735.39 25.99 2.785.38 2.785.3S

1/6/2006 2.785.38 1,171.94 [2.036.98] 3.957.32 11.22 3,968.54 12.036.98! 1.531.56

SciG Wcoareo- Fsrnrock Caic thru i'.-’0-i2 5A ^5557548861

cA

•fore Bill New Charges Payments After Payment IPC Total am LPC Diff

25,334.67 (27,817.91) 25,334.67 (2,483.24)

(2,483.24) 850.85 (1.876.23) - - 850.85 395.35

(3,508.62) 1,098.01 (850.85) - - 1,098.01

(3,261.46) (376.26) - - - (376.26)

(3.637.72) 959.38 • • - 959.38 10.82

(2,678.34) 1,111.86 (1,698.20) - • 1,111.86 6.25

(3,264.68) 1,137.58 - 1,137.58 16.67

(2,127.10) 912.24 (2,952.69) • 912.24 33.74

(4,167.55) 1,118.46 - 1,118.46 3.89

(3,049.09) 903.28 (864.43) 903.28 7.75

(3,010.24) 896.10 - 896.10 21.30

(2,114.14) 783.08 (2,345.75) 783.08

(3,676.81) (717.00) - (717.00)

(4,393.81) 834.42 • 834.42 0.99

(3,559.39) 763.73 - - 763.73 13.50

(2,795.66) 916.92 (1,678.72) 916.92

(3,557.46) (619.12) - (619.12)

(4,176.58) 898.53 - 898.53 4.46

(3,278.05) 1,033.68 1,033.68 18.01

(2,244.37) 1,087.54 (1,925.97) • 1,087.54 4.89

(3,082.80) 1,135.59 (1,418.94) 1,135.59 17.03

(3,366.15) 1,110.26 (1,135.59) 1,110.26

(3,391.48) 1,254.23 - 1,254.23 16.90

(2,137.25) 1,054.08 (1,127.29) 1,054.08 19.06

(2,210.46) 1,036.10 (1,271.13) 1,036.10 16.09

(2,445.49) 1,118.20 - - 1,118.20 31.63

(1,327.29) 833.66 (1,073.14) - 833.66 33.03

(1,566.77) 935.85 (1,052.19) • 935.85 30.24

(1,683.11) 1,002.38 (1,149.83) 1,002.38 27.49

(1,830.56) 1,329.62 (1,832.78) • - 1,329.62 15.44

(2,333.72) 1,881.67 (1,029.87) - • 1,881.67 20.17

(1,481.92) 1,976.76 (1,345.06) - 1,976.76 28.52

(850.22) 2,257.88 (1,901.84) - 2.257.88 30.07

(494.18) 1,720.44 - - - 1,720.44 63.94

1,226.26 2.156.59 (4.293.23) 2,156.59 26.76

(910.38) 1,412.45 1,412.45 59.11

502.07 1,420.72 502.07 7.53 1,930.32 72.77

1,922.79 1,369.56 1,922.79 28.84 3,321.19 72.77

3.292.35 1,008.99 (1,526.48) 1,765.87 26.49 2,801.35 76.78

2,774.86 985.37 - 2.774.86 41.62 3,801.85 76.78

3,760.23 1,146.11 3,760.23 56.40 4,962.74 76.79

4,906.34 1,667.18 - 4,906.34 73.60 6,647.12 76.78

6,573.52 1,549.20 6,573.52 98.60 8,221.32 76.78

8,122.72 1,170.30 8,122.72 121.84 9,414.86 76.78

9.293.02 1,400.18 9,293.02 139.40 10,832.60 76.78

10.693.20 1,201.55 10,693.20 160.40 12,055.15 76.78

11,894.75 1,417.36 11,894.75 178.42 13,490.53 76.78

13,312.11 1,265.26 13,312.11 199.68 14,777.05 76.78

14,577.37 1,489.78 (11.104.541 3,472.73 52.09 5,014.60 151.94

4,962 51 1,295.71 (1.572.43) 3.390.08 50.85 4.736.64 107,81

4,685.79 1.369.57 (4.310.741 375.05 5.63 1,750.25 110.18

1,744.62 1,141.67 (1,301.82) 442.80 6.54 1,591.11 111.93

1.584,47 908.80 (1.254.94) 329.53 4.94 1,243.27 113.70

1,238.33 1,010.00 (8.307.94) 1,010.00 93.4A

(6,059.51) 70.70 70.70

(5.988.91) 95S.7S 955.76 2599

(5,033.15) 1,171.94 (2,036.98) 1.171.94 11.22

Col 4
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Property

Account #719354604 SA Number 5597548861
Calculation Per PGW

Dates Previous Balance Current BUI Payments Subtotal Current LPC Subtotal Payments 1 Total Due

8/7/2012 38,891.72 679.93 - 39,571.65 39,571.65 39,571.65

9/6/2012 39,571.65 770.63 - 40,342.28 40,342.28 40.342.28

10/4/2012 40,342.28 812.65 - 41.154.93 41,154.93 41.154.93

11/6/2012 41.154.93 1,210.53 42.365.46 42,365.46 - 42.365.46

12/6/2012 42.365.46 1,309.12 43,674.58 43.674.58 - 43.674.58

TOTAL 146,375.25 (120,924.74) 18,224.07 (120,924.74)

S3G Precarea- fsrnrocv; Can :nru 12-10-11 3A •T5557548361

efore Bill New Charges Payments After Payment LPC Total BUI LPC Diff

20,667.65 679.93 20,667.65 21,347.58

21,347.58 770.63 21,347.58 22,118.21

22,118.21 812.65 22,118.21 22,930.86

22,930.86 1,210.53 22,930.86 24,141.39

24,141.39 1,309.12 - 24,141.39 25,450.51

143,640.64 (120,924.74) 793,516.79 9,125.56 9,098.51

Page 4 of •:
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SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 9

MAR - 4 2015
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Property Marchwood 

Account #9125007651 SA Number 9961788347

Calculation Per PGW

Oates Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments Total Due

3/7/2002 685.32 666.87 (685.32) 1.352.19 1,352.19 (685.32) 666.87

4/4/2002 666.87 6,241.18 (666.87) 6,908.05 6,908.05 (666.87) 6,241.18

5/3/2002 6,241.18 1,398.58 (6,241.18) 7,639.76 7.639.76 (6,241.18) 1.398.58

6/6/2002 1.398.58 1,430.89 (1.398.58) 2,829.47 2,829.47 (1,398.58) 1,430.89

7/4/2002 1,430.89 968.92 (1.430.89) 2.399.81 2,399.81 (1,430.89) 968.92

8/6/2002 968.92 766.34 (968.92) 1,735.26 1.735.26 (968.92) 766.34

9/4/2002 766.34 145.49 (766.34) 911.83 911.83 (766.34) 145.49

10/4/21X52 145.49 1,849.81 (145.49) 1,995.30 1,995.30 (145.49) 1,849.81

11/7/2002 1.849.81 4,429.68 (1,849.81) 6,279.49 6,279.49 (1,849.81) 4,429.68

12/4/2002 4,429.68 2,963.37 (4,429.68) 7,393.05 7,393.05 (4,429.68) 2.963.37

1/7/2003 2,963.37 619.71 (2,963.37) 3,583.08 3,583.08 (2,963.37) 619.71

2/8/2003 619.71 3,122.66 (619.71) 3,742.37 3,742.37 (619.71) 3,122.66

3/6/2003 3,122.66 615.84 (3,122.66) 3,738.50 3,738.50 (3,122.66) 615.84
4/8/2003 615.84 10.526.40 - 11.142.24 11,142.24 11,142.24

5/7/2003 11.142.24 2,165.51 13.307.75 13,307.75 13,307.75

6/7/2003 13,307.75 1,839.47 15,147.22 15,147.22 15,147.22

7/8/2003 15.147.22 1,799.99 (7,573.61) 16,947.21 16,947.21 (7,573.61) 9,373.60

8/6/2003 9,373.60 954.49 10.328.09 10,328.09 10,328.09

9/8/2003 10,328.09 917.14 (10,328.09) 11,245.23 11.245.23 (10.328.09) 917.14
10/6/2003 917.14 1,188.50 (917.14) 2,105.64 2,105.64 (917.14) 1,188.50

11/5/2003 1,188.50 1,672.91 (1,188.50) 2,861.41 2,861.41 (1,188.50) 1,672.91

12/6/2003 1,672.91 1,380.77 (1,672.91) 3,053.68 3,053.68 (1.672.91) 1,380.77

1/7/2004 1,380.77 2,423.89 (1,380.77) 3,804.66 3,804.66 (1.380.77) 2,423.89

2/9/2004 2,423.39 1,781.65 (2,423.89) 4,205.54 4,205.54 (2,423.39) 1,781.65

3/4/2004 1,781.65 1,961.53 - 3,743.18 3,743.18 3.743.18

4/7/2004 3,743.18 2,129.42 (5.524.83) 5,872.60 5.872.60 (5.524.83) 347.77

5/6/2004 347.77 1,772.86 (347.77) 2.120.63 2,120.63 (347.77) 1,772.86

6/7/2004 1,772.86 1,556.45 (1,772.86) 3,329.31 3.329.31 (1,772.86) 1,556.45

7/8/2004 1,556.45 1,169.76 (1,556.45) 2,726.21 2,726.21 (1.556.45) 1.169.76

8/6/2004 1,169.76 1,208.53 (1,169.76) 2,378.29 2,378.29 (1.169.76) 1,208.53

9/8/2004 1,208.53 1,157.93 (1,208.53) 2,366.46 2,366.46 (1,208.53) 1,157.93

10/8/2004 1,157.93 1,656.19 2,814.12 2,814.12 2,814.12

11/5/2004 2,814.12 1,736.98 (2,814.12) 4,551.10 4,551.10 (2,814.12) 1.736.98

12/7/2004 1.736.98 2.054.61 - 3.791.59 3,791.59 3,791.59

1/7/2005 3,791.59 2,791.46 (3,791.59) 6,583.05 6.583.05 (3,791.59) 2,791.46
2/7/2005 2,791.46 2,459.19 (2,791.46) 5.250.65 5,250.65 (2,791.46) 2,459.19

3/7/2005 2,459.19 2,478.41 (2,459.19) 4,937.60 4,937.60 (2,459.19) 2,478.41

4/7/2005 2,478.41 2,381.40 (2,478.41) 4,859.81 4.859.81 (2,478.41) 2,381.40

5/6/2005 2.381.40 1,852.21 (2,381.40) 4.233.61 4.233.61 (2,381.40) 1,852.21

6/7/2005 1.852.21 1,963.51 (1,852.21) 3,815.72 3,815.72 (1,852.21) 1,963.51

7/8/2005 1,963.51 201.88 (1,963.51) 2,165.39 2,165.39 (1,963.51) 201.88

8/5/2005 201.38 2,184.63 (201.88) 2,386.51 2,386.51 (201.38) 2,184.63

9/7/2005 2.184.63 926.18 (2,184.63) 3,110.81 3,110.81 (2,184.63) 926.18

10/6/2005 926.18 1.462.72 (926.18) 2,388.90 2.388.90 (926.18) 1,462.72

11/7/2005 1.462.72 1,917.03 (1,462.72) 3,379.75 3,379.75 (1,462.72) 1,917.03

12/7/2005 1,917.03 2,496.16 (1,917.03) 4.413.19 4.413.19 (1.917.03) 2,496.16

1/9/2006 2,496.16 2,862.64 (2,496.16) 5.358.80 5.358.80 (2,496.16) 2.862.64

2/7/2006 2,862.64 2,842.71 (2,862.64) 5,705.35 5,705.35 (2,862.64) 2,842.71

3/7/2006 2,842.71 3,332.38 (2,842.71) 6,175.09 6,175.09 (2,842.71) 3,332.38

4/8/2006 3,332.38 2,952.43 (3,332.38) 6,284.81 6,284.81 (3,332.38) 2,952.43

5/5/2006 2.952.43 2,252.87 (2,952.43) 5,205.30 5,205.30 (2.952.43) 2,252.87

6/7/2006 2,252.37 2,439.07 (2.252.87) 4.691.94 4,691.94 (2,252.87) 2,439.07

7/7/2006 2.439.07 2,063.11 (2,439.07) 4,502.18 4,502.18 (2,439.07) 2,063.11

8/7/2006 2,063.11 1,509.37 (2.063.11) 3.572.48 3,572.48 (2,063.11) 1,509.37

9/9/2006 1,509.37 1,314.44 (1,509.37) 2,823.81 2,823.81 (1,509.37) 1,314.44

10/6/2006 1,314.44 1,977.25 (1,314.44) 3.291.69 3,291.69 (1.314.44) 1,977.25

10/24/2006 1.977.25 1,926.46 3.903.71 3,903.71 3.903.71

SBG Prepared- Marchwood Calc thru 12-10-12 SA#9961788347 Page 2 of 4

fore Bill New Charges

685.32 666.87

666.37 6,241.18

6,241.18 1,398.58

1,398.58 1,430.89

1,430.89 968.92

968.92 766.34

766.34 145.49

145.49 1,849.81

1,849.81 4,429.68

4,429.68 2.963.37

2,963.37 619.71

619.71 3,122.66

3,122.66 615.84

615.84 10,526.40

11,142.24 2.165.51

13,307.75 1,839.47

15,147.22 1,799.99

9,373.60 954.49

10,328.09 917.14

917.14 1,188.50

1.188.50 1.672.91

1,672.91 1,380.77

1,380.77 2,423.89

2,423.89 1,781.65

1.781.65 1,961.53

3,743.18 2,129.42

347.77 1.772.86

1,772.86 1,556.45

1,556.45 1.169.76

1,169.76 1,208.53

1,208.53 1,157.93

1.157.93 1,656.19

2,814.12 1,736.98

1.736.98 2.054.61

3,791.59 2,791.46

2,791.46 2,459.19

2,459.19 2,478.41

2,478.41 2,381.40

2,381.40 1,852.21

1,852.21 1,963.51

1,963.51 201.88

201.88 2,184.63

2,184.63 926.18

926.18 1,462.72

1,462.72 1,917.03

1,917.03 2,496.16

2,496.16 2,862.64

2,362.64 2,842.71

2,842.71 3,332.38

3,332.38 2.952.43

2.952.43 2,252.87

2,252.87 2,439.07

2,439.07 2,063.11

2,063.11 1,509.37

1,509.37 1,314.44

1,314.44 1,977.25

1,977.25 1,926.46

Payments After Payment

(685.32) 0.00

(666.87) 0.00

(6,241.18) 0.00

(1,398.58) 0.00

(1,430.89) 0.00

(968.92) 0.00

(766.34) 0.00

(145.49) 0.00

(1.849.81) 0.00

(4,429.68) 0.00

(2,963.37) 0.00

(619.71) 0.00

(3,122.66) 0.00

- 615.84

11.142.24

- 13,307.75

(7,573.61) 7,573.61

9,373.60

(10,328.09) 0.00

(917.14) 0.00

(1,188.50) 0.00

(1,672.91) 0.00

(1,380.77) 0.00

(2,423.89) 0.00

1,781.65

(5,524.83)

(347.77) 0.00

(1,772.86) 0.00

(1.556.45) 0.00

(1,169.76) 0.00

(1,208.53) 0.00

1,157.93

(2,814.12) 0.00

1,736.98

(3,791.59) 0.00

(2,791.46) 0.00

(2,459.19) 0.00

(2,478.41) 0.00

(2,381.40) 0.00

(1,852.21) 0.00

(1,963.51) 0.00

(201.88) 0.00

(2,184.63) 0.00

(926.13) 0.00

(1,462.72) 0.00

(1,917.03) 0.00

(2,496.16) 0.00

(2,862.64) 0.00

(2,842.71) 0.00

(3,332.38) 0.00

(2,952.43) 0.00

(2,252.87) 0.00

(2,439.07) 0.00

(2.063.11) 0.00

(1,509.37) 0.00

(1,314.44) 0.00

1,977.25

LPC Total Bill

666.87

6.241.18

1.398.58

1.430.89 

968.92 

766.34 

145.49

1,849.81

4,429.68

2.963.37

619.71

3,122.66

615.84

11.142.24

13.307.75

15,147.22

9,373.60

10,328.09

917.14

1.188.50 

1,672.91 

1,380.77

2.423.89 

1,781.65

3.743.18

2.129.42

1.772.86

1.556.45 

1,169.76 

1,208.53 

1,157.93 

2,814.12 

1,736.98

3.791.59

2.791.46

2.459.19 

2,478.41 

2,381.40 

1,852.21

1.963.51

201.88

2.184.63 

926.18

1.462.72

1,917.03

2.496.16

2.862.64

2.842.71

3.332.38

2.952.43

2.252.87 

2,439.07 

2,063.11 

1,509.37

1.314.44 

1,977.25

3.903.71
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Property Marchwood

Account #5128000237 SA Number 6676751050

TOTAL

Calculation Per PGW
Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments Total Due

8/7/2012 2,263.78 126.75 - 2,390.53 30.99 2,421.52 2,421.52
9/7/2012 2,421.52 121.64 2,543.16 32.89 2,576.05 2,576.05

10/4/2012 2,576.05 124.23 2,700.28 34.72 2,735.00 2,735.00
11/6/2012 2,735.00 201.97 - 2.936.97 36.58 2,973.55 2.973.55
12/6/2012 2.973.55 171.33 (2,772.18) 3,144.88 3.02 3,147.90 (2,772.18) 375.72

38,807.85 (38.989.36) 557.23 (38,989.36)

S8G Prepared- Marchwood Calc thru 12-10-12 SA#66767S1050 Page 4 of d

Before Bill New Charges Payments After Payment LPC Total Bill LPCDiff
1.844.75 126.75 1,844.75 27.67 1,999.17 3.32
1,971.50 121.64 1,971.50 29.57 2,122.71 3.32
2,093.14 124.23 2,093.14 31.40 2.248.77 3.32
2,217.37 201.97 2,217.37 33.26 2,452.60 3.32
2.419.34 171.33 (2,772.18) 171.33 3.02

38,807.85 409.87 147.36

It
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SBG MANAGEMENT SERVICES, 1NC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC/OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
EXHIBIT 10

MAR - 4 2015

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU



1

Account Number SA Number 8606551072

981038702
Calculation Per PGW

Blltin? Date Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments Total Due

8/16/2008 8,634.81 1,444.79 (5,476.07) 10,079.60 4708 10,12608 (5,476.07) 4,65001

9/16/2008 4,650.91 1,523.39 (3,184.67) 6,174.30 2109 6.19609 (3,184.67) 3,012.62
10/15/2008 3.011.62 1033.84 4,945.46 44.84 4,99000 - 4,99000

11/14/2008 4990.30 2,866.78 (1,52309) 7,857.08 52.00 7,909.08 (1,52309) 6085.69
12/17/2008 6,385.69 4,427.29 (1,933.84) 10,81208 66.77 10,879.75 (1,933.84) 8,945.91
1/20/2009 8,945.91 4,599.76 (2,890.15) 13,545.67 90.83 13,636.50 (2,890.15) 10,746.35
2/18/2009 10,746.35 5,187.29 (4,42709) 15,933.64 94.78 16,028.42 .(4,42729) 11,601.13
3/19/2009 11,60103 4,013.01 (5,18709) 15,614.14 9600 15,710.34 (5,187.29) 10,523.05
4/18/2009 10,523.05 3,497.19 14,02004 156.40 14,176.64 - 14,176.64
5/1B/2009 14,176.64 1,85403 (4,599.76) 16,03007 143.65 16,174.62 (4,599.76) 11074.86

6/18/2009 11,574.86 1,356.80 12,931.66 171.46 13,103.12 - 13,103.12
7/17/2009 13,103.12 1,269.08 14,37200 191.82 14,564.02 - 14,564.02
8/17/2009 14,564.02 1,070.32 (7,235.70) 15,634.34 10902 15,74406 (7,235.70) 8,50806
9/17/2009 8,50806 1,11508 (507809) 9,62304 4605 9,670.89 (5,378.29) 4,292.60

10/16/2009 4,292.60 l| 174.78 (1,070.32) 5,46708 48.33 $015.71 (1,07002) 4,44509
11/16/2009 4,445.39 2,360.28 (1,11508) 6,805.67 4905 6,855.62 (1,115.38) 5,740.24
12/16/2009 5,74004 2,778.07 (3,88004) 8,51801 27.89 8,546.20 (3,880.54) 4,665.66
1/19/2010 4,665.66 3,78406 (2,778.07) 8,44902 2801 8,47803 (2,778.07) 5,700.16

2/17/2010 5,700.16 4,127.74 9,82700 85.07 9,912.97 - 9,912.97
3/17/2010 9012-97 3,461.13 13,374.10 14609 13021.09 • 13,521.09
4/17/2010 13,521.09 2,193.54 15,714.63 19801 15,91304 15,913.54

5/17/2010 15,913.54 1,506.44 (3,461.13) 17,41908 186.78 17,606.76 (3,461.13) 14,145.63
6/16/2010 14,145.63 1,033.66 15,17909 20908 15,388.67 * 15,388.67

7/16/2010 15,388.67 776.13 (2,54000) 16.164.80 192.72 1605702 (2,54020) 13,81702
8/16/2010 13,817.32 718.76 14,536.08 204.36 14,740.44 - 14,740.44

9/16/2010 14,740.44 842.11 (776.13) 15,582.55 209.46 15,792.01 (776.13) 15,015.88
10/15/2010 15,015.88 990.21 16,006.09 222.CS 16,228.18 - 16,228.18
11/16/2010 16,228.18 2,170.92 (6,182.15) 18,399.10 150.69 18,549.79 (6,182.15) 12,367.64
12/15/2010 12,367.64 2,927.86 15,29500 183.25 15,478.75 • 15,478.75

1/19/2011 15,478.75 4,040.62 (2,321.61) 19,51907 19705 19,716.72 (2021-61) 17.395.11

2/16/2011 17,395.11 3,29601 (7,349.08) 20,691.62 150.69 20,84201 (7,349.08) 13,493.23
3/18/2011 13,493.23 3,247.75 (3,447.20) 16,74008 150.69 16,891.67 (3,44720) 13,444.47

4/15/2011 13,444.47 2,677.15 16,121.62 199.40 16021-02 - 16021.02
5/17/2011 16,321.02 1,70707 (3,398.44) 18,02809 193.83 18,222.42 (3,398.44) 14,823.98

6/17/2011 14,823.98 1,067.38 (2,87605) 15,89106 179.21 16,07007 (2,87605) 13,194.02
7/18/2011 13,194.02 029.00 (5,194.02) 14,023.02 120.00 14,143.02 (5,194.02) 8,949.00
8/16/2011 8,949.00 781.03 9,730.03 132.43 9,862.46 - 9,862.46

9/17/2011 9,862.46 056.89 (829.00) 10,719.35 135.50 10,854.85 (829.00) 10,025.85
10/17/2011 10,025.85 990.51 (1,637.92) 11,01606 125.81 11,142.17 (1,637.92) 9.504.25

11/16/2011 9,504.25 2,076.10 (7,451.48) 1108005 30.79 11.611.14 (7,451.48) 4,159.66
12/15/2011 4,159.66 2,211.69 (3,066.61) 6,371.35 16.39 6,387.74 (3.066.61) 3,321.13

1/18/2012 3,321.13 3,188.42 6,50905 4907 6,559.12 - 6,559.12
2/16/2012 6059.12 $2,766.17 9,325.29 97.39 9,422.68 - 9,422.68

3/20/2012 9,422.68 $2,498.69 (3,188.42) 11,92107 93.51 12,014.88 (3.188.42) 8,826.46

4/18/2012 8,626.46 $1,732.77 10,559.23 13009 10,69002 - 10,690.22

5/17/2012 10,690.22 $532.68 11,622.90 156.98 11,779.88 - 11.779.88

6/19/2012 11,779.88 $684.91 12.464.79 170.97 12,635.76 - 12,635.76

7/18/2012 12.635.76 $568.79 13,20405 181.24 13,365.79 - 13.385.79

8/16/2012 13,385.79 $49801 13.884.30 189.78 14,074.08 14,074.08

9/18/2012 14,074.08 o b 14,681.11 1S7.25 14,878.36 14.87806

10/18/2012 14,878.36 $804.26 15,682.62 206.36 15,888.98 15,888.98

11/16/2012 15,888.98 $1,937.57 17,826.95 218 42 18,045 07 18.045.37

TOTAL 245.074.79 1240055.00) £.325.38 24C.25E.00)

S3£ ^-SDarec1- Calisane lai: triru l.'-lO-ll 5- SaDcsslOT

Before Bill New Charges Payments After Payment LPC Total Bill LPCDiff

6,10805 1,444.79 (5,476.07) 632.88 9.49 2,087.16 37.89
2,077.67 1,52309 (3.184.67) (1.107.00) - 416.39 2109

41609 1,933.84 - 41609 6.25 2,356.48 3809
• 2,350-23 2,866.78 (102309) 826.84 12.40 3,706.02 39.60

3,693.62 4,427.29 (1,933.84) 1,759.78 26.40 6,213.47 40.37
6,187.07 4,599.76 (2,890.15) 3,296.92 49.45 7,946.13 41.38
7,896.68 5,187.29 (4,42709) 3,469.39 52.04 8,708.72 42.74
8,656.68 4,013.01 (5,187.29) 3,46909 52.04 7034.44 44.16
7,482.40 3,497.19 • 7,482.40 112.24 11,091.83 44.16

10,97909 1,854.33 (4,599.76) 6,379.83 95.70 8,329.86 4705
8,234.16 1,356.80 - 8,234.16 123.51 9,714.47 47.95
9,59006 1,269.08 - 9,590.96 143.86 11,00300 4706

10,860.04 1,07002 (7,235.70) 3,624.34 54.37 4,749.03 55.55
4,694.66 1,115.38 (5,37809) (683.63) - 431.75 4605

431.75 1,174.78 (1,07002) (638.57) - 536.21 4803
536.21 2,360.28 (1,115.38) (579.17) 1,781.11 4905

1,781.11 2,778.07 (3,880.54) (2,099.43) - 678.64 27.89

678.64 3,78406 (2,778.07) (2,099.43) - 1,684.83 28.31
1,68403 4,127.74 - 1,684.83 25.27 5,837.84 59.80
5,81207 3,461.13 - 5,812.57 87.19 9,360.89 59.80
9,273.70 2,193.54 - 9,273.70 139.11 11,606.35 59.80

11,467.24 1,506.44 (3,461.13) 8,006.11 120.09 9,632.64 66.69
9,51205 1,033.66 - 901205 142.69 10,688.90 66.69

10,546.21 776.13 (2,54000) 8,006.01 120.09 8,902.23 72.63
8,782.14 718.76 - 8,782.14 131.73 9,632.63 72.63

9,50000 842.11 (776.13) 8,724.77 130.87 9,697.75 7809
9,566.88 990.21 - 9,566.88 14300 10,700.59 7809

10057.09 2,17002 (6,182.15) 4.374.94 65.62 6,611.48 85.07
6,545.86 2,927.86 • 6,545.86 98.19 9,57101 85.06
9,473.72 4,040.62 (2,321.61) 7,152.11 10708 11,300.01 90.07

11,192.73 3,296.51 (7,349.08) 3,843.65 57.65 7,107.81 93.04
7,140.16 3,247.75 (3,44700) 3,692.96 55.39 6,996.10 9500
6,940.71 2,677.15 6,940.71 104.11 9,72107 95.29
9,617.86 1,707.57 (3,398.44) 6,219.42 93.29 8,020.26 10004

702609 1,067.38 (2,87605) 5,050.44 75.76 6,193.58 103.45
6,117.82 829.00 (5,194.02) 923.80 13.86 1,766.66 106.14
1,752.80 781.03 • 1,752.80 2609 2,560.12 106.14
2033.83 856.89 (829.00) 1,704.83 2507 2,587.29 10903
2061.72 990.51 (1,637.92) 923.80 13.86 1,928.17 11105

101401 2,076.10 (7,451.48) (5,537.17) (3,461.07) 30.79
(3,461.07) 2,211.69 (3,066.61) (6,527.68) (4,31509) 1609
(4,31509) 3,188.42 - (4,315.99) (1,127.57) 4907
(1,127.57) 2,766.17 • (1.127.57) - 1,638.60 97.39

1,638.60 2,498.69 (3.188.42) (1,549.82) 948.87 9301

948.87 1,732.77 948.87 14.23 2,695.87 116.76
2,681.64 932.68 • 2,681.64 40.22 3,654.54 116.76

3,61402 684.91 - 3,614.32 5401 4,353.44 116.76
4,299.23 568.79 4,299.23 64.49 4.932.51 116.75
4,868.02 498.51 - 4.868.02 73.02 5,439.55 116.76

£066.S3 607.03 £066.53 80.50 6,054.06 ll£.7£
5,973.56 8M.26 5,973.56 89.60 6,867.42 116.76
6,777.E2 1,937.97 6,77;.E2 101.67 8,217.46 116.7S

745.074.79 1240,256.001 4.E2E.65 4.50CO3



Account Number SA Number 3338317341

101551535
Calculation Per PGW

Hilling Date Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments

11/15/2003 . 2,522.87 2922.87 2,522.87

12/17/2003 2,522.87 53,19599 5,718.16 37.84 5,756.00 •

1/17/2004 5,756.00 . 53,042.49 8,798.49 85.77 8,88496 -

. 2/18/2004 8,884.26 53,643.13 12927.39 131.40 12,658.79

3/18/2004 12,658.79 53,356.12 (12,658.79) 16,014.91 16,01491 (12,658.79)

4/17/2004 3,356.12 52.764.70 6,120.82 50.34 6,171.16 -

5/18/2004 6,171.16 51,04498 (3,356.12) 7,215.84 42.22 7,258.06 (3,356.12)

6/17/2004 3,901.94 567294 4,574.88 57.89 4,632.77 -

7/17/2004 4,632.77 5544.15 (3,901.94) 5,17692 10.96 5,187.88 (3,901.94)

8/17/2004 1,28534 5503.54 (1,228.05) 1,789.48 0.86 1,790.34 (1,228.05)

9/17/2004 562.29 5544.95 (56209) 1,10704 1,107.24 (56299)

10/16/2004 54495 $650.75 (54495) 1,195.70 1.195.70 (54495)

11/17/2004 650.75 52^3795 (650.75) 2,888.00 2,888.00 (650.75)

12/15/2004 2,23795 $2,854.00 5,09195 3355 5,124.80 -

1/18/2005 5,124.80 53,706.12 (2,237.25) 8,83052 43.31 8,874.23 (2,237.25)

2/15/2005 6,63698 $3,767.95 (2,88795) 10,40493 56.24 10,461.17 (2,88755)

3/16/2005 7,573.62 52,93196 (3,706.12) 10505.18 58.01 10,563.19 (3,706.12)

4/15/2005 6,857.07 $190494 (6,857.07) 8,761.61 8,761.61 (6,857.07)

5/16/2005 1904.54 $81197 2,716.21 2856 2,744.77

6/15/2005 2,744.77 5574.94 [1,90494) 3,319.71 12.60 3,33291 (1,90494)

7/15/2005 1,427.77 $421.60 (811.67) 1,84997 9.24 1,858.61 (811.67)

8/16/2005 1,046.94 537190 (1,04694) 1,418.24 - 1,418.24 (1,04694)

9/16/2005 371.30 $378.69 749.99 556 75555

10/17/2005 75595 $490.78 (37190) 1,246.33 5.76 1,252.09 (37190)

11/16/2005 880.79 51960.21 (1,259.48) 2,441.00 2.441.00 (1,259.48)

12/16/2005 1,18192 53,024.92 4,206.44 17.72 4,224.16 -

1/19/2006 4,224.16 $3,608.72 7,832.88 63.09 7,89597 -

2/17/2006 7,89597 53,117.98 (4,224.16) 11,01395 55.07 11,069.02 (4,224.16)

3/20/2006 6,844.86 52,950.33 (8,321.64) 9,795.19 9,795.19 {8,321.64}

4/19/2006 1,47395 $2,100.41 3,57396 22.10 3,596.06

5/18/2006 3996.06 5940.67 (1,47395) 4,536.73 31.63 4,568.56 (1.47355)

6/19/2006 3,095.01 583592 (2,12291) 3,93053 1498 3,945.11 (2,12251)

7/19/2006 1,822.60 5721.73 (1,822.60) 2,544.33 2,544.33 (1,822.60)

8/17/2006 721.73 $536.75 (721.73) 1,258.48 1958.48 (721.73)

9/18/2006 536.75 5646.77 1,18352 8.05 1.19157

10/18/2006 1.19197 5889.08 (536.75) 2,080.65 9.82 2,090.47 (536.75)

11/16/2006 1,553.72 51,738.08 3,291.80 23.15 3,31495 -

12/18/2006 3.31495 $2,271.03 (3,553.03) 5,585.98 5,58596 (3,553.03)

1/22/2007 2,03295 52,823.68 (2,271.03) 4,856.63 4,856.63 (2,271.03)

2/20/2007 2,585.60 $3,792.05 (2,585.60) 6.377.65 6,377.65 (2,585.60)

3/20/2007 3,792.05 $3,080.12 (3,792.05) 6.872.17 6,872.17 (3,792.05)

4/19/2007 3,080.12 51,800.48 (3,033.68) 4,880.60 0.69 4,881.29 (3,033.68)

5/18/2007 1,847.61 5575.39 (1,800.48) 2,423.00 0.70 2,423.70 (1.800.48)

6/20/2007 623.22 5609.85 1,233.07 9.33 1,242.40 -

7/19/2007 1,242.40 549596 (1,243.18) 1,738.36 1,738.36 (1,243.18)

8/17/2007 495.18 5454.17 949.35 7.42 956.77

9/18/2007 956.77 5467.06 1,423.83 14.24 1,438.07 -

10/17/2007 1,438.07 5516.31 (2.338.85) 1,954.38 1,954.38 (2.338.85)

11/16/2007 (384.47) 51,35890 974.03 974.03

12/18/2007 574.03 53.100.42 4,074.45 J4.61 4,089.06

1/18/2008 4.089.06 52.817.49 6.906.55 61.11 6 967.66

2/19/2008 6,967.66 52,701.84 (6.S37.96) 5,66550 1.94 6,671.44 (6,63/96)

3/16/2008 2.833.48 S2.US.57 4949.05 42.47 4,991.52

4/17/2008 4.951.52 51.234.18 6.:9S.70 74.20 6.26S.90

5/16/2008 6.269.90 5422.96 6.593.86 52.26 6,786.12

5/17/2008 6,786.:: 5501.78 (4.355.53' 7.2E7.9C1 35 45 :.324.35 fC.255.S31

7/17 /2Q0S 2.966.42 S1.C36.55 (1.204.18) 4.004.57 2t 4.031.45 11204.18)

>aes
^'eaarsb- riatciant' lair mri

Due Before Bill New Charges Payments After Payment LPC Total Bill LPC Diff

2522.87

5,756.00 2,52237 53,19599 . 2,52X87 37.84 5,756.00 (0.00)

8,88496 5,71896 3,042.49 5,718.16 85.77 8,846.42 (0.00)

12,658.79 8,760.65 3,643.13 8,760.65 131.41 12535.19 (0.01)

3,356.12 12,403.78 3,356.12 (12,658.79) - 3,356.12

6,171.16 3,101.11 2,764.70 - 3,10X11 46.52 5,91X33 3.82

3,901.94 5,86531 1,044.68 (3,356.12) 2,509.69 37.65 3,59X02 457

4,632.77 3,55457 672.94 - 3,554.37 53.32 4,280.63 4.57

1.285.94 4,22731 544.15 (3,901.94) 325.37 4.88 874.40 6.08

56299 86952 503.54 (1,228.05) - - 50354 0.86

54435 145.01 544.95 (56X29) - - 54495 -

650.75 127.67 650.75 (54455) - - 650.75 •

2.23795 233.47 2,237.25 (650.75) - - 2,237.25 -

5,12430 1.81997 2,854.00 - 1.81997 27.30 4,701.27 6.25

6,63698 4.67397 3,706.12 (2937.25) 2,436.72 3655 6,17959 6.76

7,573.62 6,142.84 3,767.95 (2,88755) 3,255.29 48.83 7,072.07 7.41

6,857.07 7,02394 2,931.56 (3,706.12) 3,317.12 49.76 6998.44 8.25

1904.54 6948.68 1,90454 (6,857.07) • 1,90454 -

2,744.77 1,236.15 811.67 - 1,296.15 19.44 2,12796 9.12

1.427.77 2,10732 57494 (190454) 20398 3.05 781.27 955

1,04694 77892 421.60 (81X67) - - 421.60 994

371.30 388.15 37190 (1,04654) - 371.30 -

75555 (287.49) 378.69 - - 378.69 556

880.79 9190 490.78 (37X30) - • 490.78 5.76

1,18152 210.68 1,56091 (1,259.48) - - 1,56091

4,224.16 511.41 3,024.92 - 51X41 7.67 3,544.00 10.05

7,89597 3.53633 3,608.72 • 3,53653 53.04 7,198.09 10.05

6,844.86 7,145.05 3,117.98 (4,224.16) 2920.89 43.81 6,082.68 11.26

1,47355 6,03837 2,95053 (8,321.64) • - 2,95053 -

3596.06 66756 2,100.41 - 66756 10.01 2,77798 12.09

3,095.01 2.76797 940.67 (1.47355) 1,294.42 19.42 2,25451 12.41

1.822.60 2935.09 835.52 (2,122.51) 11258 L69 949.79 12.89

721.73 948.10 72X73 (1,822.60) - - 72X73 -

536.75 (152.77) 536.75 (721.73) - - 536.75 -

1,19157 (337.75) 646.77 - - • 646.77 8.05

1,553.72 309.02 889.08 (536.75) - 889.08 9.82

3,31495 66135 X738,08 - 66155 9.92 2,40955 13.23

2,032.95 2,399.43 2,27X03 (3,553.03) - 2,27X03

2,585.60 1,117.43 2.823.68 (2,271.03) 2,823.68

3,792.05 1,670.08 3,79X05 (2585.60) 3,792.05

3,080.12 2,87653 3,080.12 (3,792.05) 3,080.12

1,847.61 2,164.60 X800.48 (3,033.68) - - 1,800.48 0-69

62392 931.40 57559 (1,800.48) - 57559 0.70

1,242.40 (293.69) 609.85 • - 609.85 9.33

495.18 316.16 495.96 (1943.18) - 49556 •

956.77 (431.06) 454.1? • - 4S4.17 7.42

1,438.07 23.11 467.06 - 23.11 055 49052 13.89

(384.47) 490.17 516.31 (2,338.85) 516.31

974.03 (1,332.37) 1.358.50 • 1,358.50

4,089.06 26.13 3,100.<2 26.13 0.39 3.126.94 14.22

6967.66 3,126.55 2,817.49 3.12655 46.90 S.990.94 14.21

2,833.48 5,944.04 2,70i.8C (£.637.96) - 2.70X84 1.94

4.99152 1.807.92 2.11557 1,807.92 27.12 3.950.61 1555

6.269.90 ! 921.49 1,204.15 1.S21.4S 3E.23 5,18652 1£.2£

6,786.12 5,127.67 423.96 5.127.67 7652 S.62E55 13.34

2.958 42 S.551.63 501.7S f4.3£5.S3> 1.195.70 17.94 1.215.42 1E51

Z.&IT.ZS :.£S7.4£ :,03£.£ = •1904.13) 491.30 7 40 1557.25 1S.06

1 o: 1



Account Number SA Number 3338317341

i

101551535
Calculation Per PGW

Billing Date Previous Balance Current Bill Payments Subtotal Current LPC Subtotal Payments Total Due Before Bill New Charges Payments After Payment LPC Total Bill LPC Orff
8/16/2008 2,827.25 $957.10 (925.74) 3,78435 2852 3,812.87 (925.74) 2,887.13 1,529.85 957.10 (925.74) 604.11 9.06 1,57097 19.46
9/17/2008 2.887.13 $956.08 (2,721.34) 3,843.21 2.48 3,845.69 (2,72134) 1.124.35 156191 956.08 (2,72134) - - 956.08 2.48

10/15/2008 1,124.35 $75194 1,876.29 16.82 1,893.11 - 1,893.11 (204.05) 75194 - - - 751.94 16.82
11/14/2008 1,893.11 $1,29731 (1,124.35) 3,190.42 1153 3,20195 (1,12435) 2,077.60 547.89 1.29731 (1,124.35) - 1997.31 1153
12/18/2008 2,077.60 $2373.74 -751.94 4,651.34 19.88 4,671.22 (75194) 3,91998 720.85 2573.74 (751.94) - - 2573.74 1938

1/20/2009 3,919.28 $2,677.78 -2890.15 6,597.06 15.43 6,612.49 (2,890.15) 3,72234 2542.65 2,677.78 (2,890.15) - - 2,677.78 15.43
2/18/2009 3,722.34 $2,795.34 (2373.74) 6,517.68 17.22 6,53490 (2,573.74) 3,96136 233098 2,795.34 (2573.74) - - 2,795.34 17.22
3/19/2009 3361.16 $1955.41 (2,795.34) 591657 17.48 5,934.05 (2,795.34) 3,138.71 2,551.88 1955.41 (2,79534) - - 19SS.41 17.48
4/18/2009 3,138.71 $980.73 4,119.44 46.81 4,166.25 - 4,16695 1,71195 980.73 - 1,71195 • 25.68 2,718.36 21.13
S/18/2009 4,166.25 $700.24 (1972.89) 4,866.49 3290 4,899.39 (1,972.89) 2,926.50 2,692.68 70094 {1,972.89) 719.79 10.80 1.430.83 22.10
6/18/2009 292690 $645.63 3,572.13 43.40 3,61553 3,615.53 1,420.03 645.63 1,420.03 2150 2,08656 22.10
7/18/2009 3,615.53 $64735 4,262.88 53.08 491596 4,31596 2,065.66 64735 . 2,065.66 30.98 2,74399 22.10
8/18/2009 4,315.96 $60133 (438233) 4917.19 4.917.19 {498233} (65.14) 2,713.01 601.23 (4,98233) - - 60193 -

9/17/2009 (65.14) $600.93 (647.35) 535.79 535.79 (64735) (11156) (1,668.09) 60053 (647.35) - - 60053
10/16/2009 (111.56) $498.86 38730 38730 - 38730 (1,714.51) 498.86 - - 498.86
11/16/2009 387JO $77737 (4031) 1,16537 5.20 1,17037 (4031) 1,130.06 (1,215.65) 777.87 (4031) - . 777.87 5.20
12/17/2009 1,130.06 $1,070.71 (2,339.95) 2,200.77 2,200.77 (2,33995) (139.18) (478.09) 1,070.71 (2,33995) - - 1,070.71 -

1/19/2010 (139.18) $1,87995 1,740.77 1,740.77 • 1,740.77 (1,747.33) 1,87995 - - - 1,87995 -
2/18/2010 1.740.77 $2,002.63 3,743.40 26.11 3,769.51 - 3,769.51 • 132.62 2,002.63 132.62 1.99 2,13794 24.12
3/18/2010 3,76931 $1946.67 5,116.18 56.15 5,172.33 5,172.33 2,135.25 1,346.67 - 2,135.25 32.03 3.51395 24.12
4/17/2010 S.172J3 $54832 5,720.85 76.35 5,797JO - 5,79790 3,48192 54852 - 3.48192 5293 4,082.67 24.12
5/18/2010 5,797JO $650.85 {1,346.67) 6,448.05 66.75 6,514.80 (1,346.67) 5,168.13 4,030.44 650.85 (1,346.67) 2,683.77 4096 3,374.88 26.49
6/16/2010 5,168.13 $376.86 5,54499 7652 5,62151 - 5,62151 3934.62 376.86 3.334.62 50.02 3,761.50 • 26.50
7/16/2010 5,62131 $23090 (1,027.58) 5,852.41 6890 5,921.31 (1,02758) 4,893.73 3,711.48 230.90 (1,027.58) 2,68350 4096 2955.06 28.64
8/16/2010 4,893.73 $215.79 5,10952 7237 5,181.89 - 5,181.89 2914.80 215.79 - 2914.80 43.72 3,174.31 28.65
9/16/2010 5,181.89 $322.61 (23090) 5,50450 74J6 5,578.76 (23090) 5,34736 3,13059 322.61 (23050) 2,899.69 43.50 3,265.80 30.76

10/16/2010 5,347.86 $36698 5,714.84 79.10 5,79394 5,79394 3,22230 366.98 - 3,22230 4833 3,637.61 30.77
11/16/2010 5,79394 $1,225.70 (2,771.32) 7,019.64 4533 7,06497 (2,77132) 4,293.65 3,589.28 1,225.70 (2,77132) 81756 12.27 2,05593 33.06
12/15/2010 4,293.65 $1,32038 5.614.23 63.72 5,67795 - 5,67795 2,043.66 1,32058 2,043.66 30.65 3,39439 33.07
1/19/2011 5,67795 $2,45396 (1,271.03) 8,13191 66.10 8,198.01 (U71.03) 6.92698 3,36494 2,453.96 (1,271.03) 2,09391 31.40 4,57857 34.70
2/16/2011 6.92698 $1,908.46 {3,90436) 8,835.44 4533 8,880.77 {3904.36} 4,976.41 4,547.17 1.908.46 (390436) 642.81 9.64 2,56051 35.69
3/18/2011 4,976.41 $1,912.29 (1953.79) 6,888.70 45.33 6,934.03 (1,953.79) 4,98094 2,55197 191299 (1953.79) 597.48 856 2.518.73 36.37
4/15/2011 4,960.24 $1,437.18 6,417.42 74.02 6.491.44 6,491.44 2,509.77 1,437.18 - 2.509.77 37.65 3,984.60 3637
5/17/2011 6,491.44 $79693 (1,957.67) 7,288.37 68.00 7.35637 (1957.67) 5,398.70 3,94695 79653 (1,957.67) 198998 29.84 2.816.05 38.16
6/17/2011 5,398.70 $507.60 (131U0) 5,90630 5831 5,964.61 {151190} 4,453.41 2,78691 507.60 (1,51190) 1,275.01 19.13 1.801.74 39.18
7/18/2011 4,453.41 $361.27 (79693) 4,814.68 54.84 4,86952 {79693) 4,07259 1,782.61 36197 (79693) 985.68 14.79 1361.74 40.05
8/16/2011 4,07239 $322.28 4,394.87 60.26 4,455.13 - 4,455.13 1,346.95 32298 1,34695 2090 1,689.43 40.06
9/16/2011 4,455.13 $365.66 (4,017.75) 4.820.79 6.56 4,82735 (4,017.75) 609.60 1,66993 365.66 (4,017.75) - . 365.66 6.56

10/17/2011 809.60 $61037 (687.94) 1,420.17 1.82 1,42199 (68794) 734.05 (1,982.86) 61057 (687.94) - 610.57 182
11/16/2011 734.05 $1,342.77 (548.52) 2,076.82 2.78 2,079.60 (54852) 1,531.08 (2,060.23) 1,342.77 (54852) - 1,342.77 2.78
12/15/2011 1.531.08 $1,774.75 (1,953.34) 3.305.83 3.305.83 (1953.34) 1,352.49 (1,26598} 1,774.75 (1,953.34) - - 1,774.75 .

• 1/18/2012 1,352.49 $2,70737 4,060.46 20.28 4,080.74 - 4,080.74 (1,44457) 2,707.97 - - 2,707.97 2098
2/16/2012 4,080.74 $2,317.22 6,39796 60.90 6,458.86 6,458.86 1,263.40 2.317.22 1,263.40 1895 3,59957 4155
3/20/2012 6,458.86 $1,94030 (2,70737) 8,39936 56.26 8,455.62 (2.70797) 5,747.65 3580.62 1,940.50 ' (2.707.97) 872.65 13.09 2,82694 43.17
4/18/2012 5,747.65 $1,467.63 7.215.28 8537 7,300.65 7,300.65 2,813.15 1,467.63 - 2.813.15 42.20 4,322.98 43.17
5/17/2012 7,300.65 606.17 7,906.82 107.38 8,014.20 - 8,01490 4,280.78 606.17 4,280.78 64.21 4,951.16 43.17
6/19/2012 8,014.20 $550.40 8,564.60 8,564.60 8,564.60 4.88655 550.40 - 4,88655 - 5,43735 -

7/18/2012 8364.60 5323.50 8,888.10 8,888.10 - 8,888.10 5,437.35 323.50 5,437.35 5,760.85
8/16/2012 8,868.10 $271.11 9,159.21 9,159.21 9,15991 5,760.85 271.U 5.760.85 6,03196
9/19/2012 9,159.21 5335.45 9,494.66 9.494.66 9,494.56 £.031.96 335.45 6.031.96 - 6.367.41

10/18/2012 9.494.66 5375 32 9,870.18 9.870.18 9,670.18 6,367.41 275.52 6.367.41 £.742.93
11/17/2012 9,870.18 S64c.96 10,517.14 10,517.14 10,517.14 6,742.93 646.96 6,742.33 7.385.89

TOTAL 154.056.01 (146.676.12) L.i:7.2? (345.676.IT) 151.542.34 (346.676.12' 1,765.8" 1.360.38
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SBG MANAGEMENT SERVICES, INC./MARCHWOOD REALTY v. PHILADELPHIA GAS
WORKS

DOCKET No. C-2012-2308454;
SBG MANAGEMENT SERVICES, INC./OAK LANE REALTY CO., LP v. PHILADELPHIA GAS

WORKS
DOCKET No. C-2012-2308462;

SBG MANAGEMENT SERVICES, INC./FERN ROCK REALTY v. PHILADELPHIA GAS WORKS
DOCKET No. C-2012-2308465;

COMPLAINANT’S
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w
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Property Docket Lien Date Lien Amount Lien Status Details Number of Periods Interest @ 1.5% Interest @ .5% Difference

Femrock 100230083 02/01/10 3,933.44 5-12/18/2010 10 631.48 201.16 430.32

Fernrock 100230085 02/02/10 $3,423.68 S- 6/18/11 16 920.92 284.41 636.51

Femrock 100230084 02/02/10 $9,100.60 5- 8/18/11 18 2,796.98 854.81 1,942.17

Fernrock 100230086 02/02/10 $16,194.47 S- 8/22/2013 42 14,070.52 3,773.84 10,296.68

Femrock 100330941 03/16/10 $2,057.09 5-8/22/2013 41 1,730.48 466.75 1,263.73

Fernrock 100632105 06/18/10 $3,905.89 S-ll/24/11 17 1,124.98 345.62 779.36

Fernrock 100731206 07/10/10 $4,015.31 W-3/26/2014 44 3,715.50 985.33 2,730.17

Fernrock 110231082 02/11/11 $6,773.19 V-5/14/2014 39 5,331.92 1,454.34 3,877.58

Fernrock 110231079 02/11/11 $8,600.17 V-5/14/2014 39 6,770.14 1,846.63 4,923.51

Femrock 110231080 02/11/11 $13,249.64 S-8/22/2013 30 7,460.61 2,138.49 5,322.12

Femrock 110231081 02/11/11 $28,891.52 V-5/14/2014 39 22,743.70 6,203.61 16,540.10

Fernrock 110731728 07/20/11 $3,081.26 V-5/14/2014 34 2,030.54 569.43 1,461.11

Fernrock 110731726 07/20/11 $5,511.39 V-5/14/2014 34 3,631.99 1,018.52 2,613.47

Femrock 110731727 07/20/11 $8,229.43 V-5/14/2014 34 5,423.16 1,520.82 3,902.34

Femrock 110731729 07/20/11 $10,914.08 V-5/14/2014 34 7,192.34 2,016.95 5,175.39

Fernrock 110831150 08/10/11 $276.83 V-5/14/2014 33 175.64 49.53 126.12

Femrock 110831149 08/10/11 $512.54 V-5/14/2014 33 325.20 91.70 233.50

Femrock 110831148 08/10/11 $709.08 V-5/14/2014 33 . 449.90 126.86 323.04

Fernrock 110831147 08/10/11 $1,185.86 V-5/14/2014 33 752.40 212.16 540.24

Fernrock 111031719 10/22/11 $545.12 V-5/14/2014 31 319.73 91.15 228.58

Fernrock 111031763 10/22/11 $770.81 V-5/14/2014 31 452.10 128.88 323.22

Femrock 111031718 10/22/11 $1,419.05 V-5/14/2014 31 832.31 237.28 595.04

Fernrock 111031897 10/22/11 $3,245.83 V-5/14/2014 31 1,903.77 542.73 1,361.04

Femrock 111230262 12/06/11 $2,397.04 V-5/14/2014 29 1,294.35 373.03 921.32

Fernrock 120230543 02/09/12 $3,086.87 V-5/14/2014 27 1,527.38 444.98 1,082.41

Fernrock 120230544 02/09/12 $5,619.37 V-5/14/2014 27 2,780.47 810.04 1,970.42

Fernrock 120230573 02/09/12 $6,392.58 V-5/14/2014 27 3,163.05 921.50 2,241.55

Fernrock 120230545 02/09/12 $12,122.74 V-5/14/2014 27 5,998.33 1,747.52 4,250.82

Fernrock 120532600 05/23/12 $1,618.48 V-5/14/2014 24 695.14 205.81 489.34

Fernrock 120532625 05/23/12 $3,897.91 V-5/14/2014 24 1,674.16 495.66 1,178.51

Fernrock 120532632 05/23/12 $6,860.69 V-5/14/2014 24 2,946.69 872.40 2,074.28

Fernrock 120631620 06/19/12 469.12 V-5/14/2014 23 191.58 57.02 134.56

Fernrock 120631642 06/19/12 575.39 V-5/14/2014 23 234.98 69.94 155.04

Fernrock 120631639 06/19/12 2,427.95 V-5/14/2014 23 991.52 295.12 696.40

Fernrock 120731965 07/21/12 2,395.95 V-5/14/2014 22 1,122.75 335.97 7S6.79

Total 113,406.71 31,789.98 81,616.73

?ase 1 of
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Docket DifferenceProperty Lien Date Lien Amount Lien Status Details Number of Periods Interest @ 1.5% Interest @ .5%

NOTES;
1. Interest above estimated and calculated using the compound interest formula

FV = PV*(1+R)AN

Where:

FV = the future value of the amount, including interest 

PV= the principal value of the amount 

R = the annual interest rate (decimal)

N = the number of periods that interest is compounded per year

2. LIENS LIST COMPILED BASED UPON LIEN INFORMATION PROVIDED BY PGW THROUGH DISCOVERY

3. SBG INVESTIGATED AND CONFIRMED THE STATUS OF EACH LIEN LISTED ON THE PHILADELPHIA CCP CIVIL DOCKET WEBSITE

4. SBG WAS UNABLE TO CONFIRM EVERY HISTORICAL UEN FOR EACH PROPERTY AND PGW DID NOT RESPOND TO REQUEST FOR UEN INFORMATION PRIOR TO 2009

LIEN IN' nr?

Pass 2 of 2
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NOTES:

1. Interest above estimated and calculated using the compound interest formula
FV = PV*(1+R)AN

Where:

FV = the future value of the amount, including interest 

PV= the principal value of the amount 

R = the annual interest rate {decimal)

N = the number of periods that interest is compounded per year

2. LIENS LIST COMPILED BASED UPON LIEN INFORMATION PROVIDED BY PGW THROUGH DISCOVERY

3. SBG INVESTIGATED AND CONFIRMED THE STATUS OF EACH LIEN LISTED ON THE PHILADELPHIA CCP CIVIL DOCKET WEBSITE

4. SBG WAS UNABLE TO CONFIRM EVERY HISTORICAL LIEN FOR EACH PROPERTY AND PGW DID NOT RESPOND TO REQUEST FOR LIEN INFORMATION PRIOR TO 200!
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Property Docket Lien Date Amount Lien Status Lien Status Details Number of Periods Interest (® 1.5% Interest @ .5% Difference

Oaklane 100130261 01/12/10 1,887.59 Satisfied S-1/20/2010 0.258064516 7.27 5.04 2.23

Oaklane unknown 08/18/10 8,846.37 Pending 0 - - -
Oaklane 100930504 09/03/10 8,070.24 Satisfied S-12/21/2010 3 368.64 47.46 321.18

Oaklane 100932497 09/23/10 4,006.31 Satisfied S-2/10/2011 5 309.62 84.80 224.83

Oaklane 1009322496 09/23/10 4,950.99 Satisfied S-2/9/2011 5 382.63 225.97 156.66

Oaklane 110230067 02/01/11 6,018.34 Satisfied S-4/21/2011 2 181.90 33.29 148.61

Oaklane 110230597 02/08/11 4,613.40 Satisfied S-3/19/2011 1 69.20 29.84 39.36

Oaklane 110330940 03/08/11 6,511.97 Satisfied S-5/19/2011 2 196.82 46.00 150.82

Oaklane 110332559 03/17/11 6,144.15 Satisfied S-7/1/2011 4 377.03 147.11 229.92

Oaklane 110333476 03/26/11 3,911.41 Satisfied S-9/18/2011 6 365.49 59.10 306.39

Oaklane unknown 06/18/11 3,205.44 Pending 0 - - -
Oaklane 110830577 08/05/11 3,147.99 Satisfied S-ll/2/2011 3 143.80 19.07 124.73

Oaklane 110830522 08/05/11 $3,358.15 Satisfied S-9/21/2011 1 50.37 14.92 35.45

Oaklane 110830521 08/05/11 8,949.00 Satisfied S-12/15/2011 4 549.14 125.75 423.40

Oaklane 120230419 02/07/12 $3,321.13 Withdrawn W-3/26/2014 1 49.82 28.13 21.69

Oaklane 120430726 04/06/12 $5,968.84 Satisfied S-8/22/2013 16 1,605.53 1,149.29 456.25

Oaklane 120532627 05/23/12 $4,588.67 Satisfied S-8/22/2013 15 1,148.23 583.25 564.98

Oaklane 120532628 05/23/12 $7,300.65 Satisfied S-8/22/2013 15 1,826.86 359.97 1,466.88

Oaklane 120831107 08/15/12 1,945.54 Satisfied S-8/22/2013 12 380.58 108.76 271.82

Oaklane 120831113 08/15/12 1,945.54 Vacated V-12/18/2012 4 119.39 151.01 (31.62)

Oaklane 120832190 08/29/12 1,264.70 Satisfied S-8/22/2013 12 247.40 741.61 (494.21)

Total 8,379.72 3,960.37 4,419.35
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PHIL PULLEY ACCOUNTS (PUC)

Address Account# Dates of Service Docket # Lien Amount Comments/Notes Date Applied Amount
■if--.

Fern Rock Realty
OPA 881150910
920-32 W.Godfrev Ave.(Awh) 0007-1935-4604 5/25/10 to 1/26/11 110231080 $ 13,249.64 lien satisfied / proof 11/23/2011 S 230.60
SA #5597548861 11/23/2011 S 363.98

11/23/2011 $ 403.02
11/23/2011 S 881.70
8/21/2013 $ 3.854.63
8/21/2013 $ 7.515.71

12/28/09 to 5/25/10 100632105 S 3.905.89 lien satisfied / proof 8/17/2011 S 577.68
8/17/2011 $ 1.170.65
10/28/2011 $ 500.47
10/28/2011 S 1.091.40
11/23/2011 $ 565.69

1/26/11 to 6/27/11 110731727 $ 8,229.43 Vacated 5/13/14 5/13/2011 $ 8.229.43
6/27/11 to 7/26/11 110831147 $ 1,185.86 Vacated 5/13/14 5/13/2011 $ 1.185.86
7/26/11 to 9/27/11 111031897 $ 3.245.83 Vacated 5/13/14 5/13/2011 $ 3.245.83

920-32 W.Godfrev Ave. WH) 0002-5372-0512 2/24/09 to 12/28/09 100230086 S 16,194.47 lien satisfied / proof 3/22/2010 S 1.846.09
9/27/2010 $ 19.44
9/27/2010 S 19.44
12/17/2010 $ 725.03
1/13/2011 $ 3,368.48
1/14/2011 $ 19.44
1/14/2011 $ 19.44
1/18/2014 S 198.08
6/17/2011 $ 3,118.68
8/17/2011 $ 1.347.42
10/28/2011 $ 19.44
11/23/2011 S 19.44
11/23/2011 $ 19.44
8/21/2013 $ 5.454.61

12/28/09 to 1/26/11 110231081 $ 28.891.52 Vacated 5/13/14 8/21/2013 $ 10,131.18
1/26/11 to 6/27/11 110731729 S 10.914.08 Vacated 5/13/14 5/13/2014 $ 10.914.08
6/27/11to7/26/11 110831148 $ 709.08 Vacated 5/13/14 5/13/2014 S 709.08
7/26/11 to 9/27/11 111031718 $ 1,419.05 Vacated 5/13/14 5/13/2014 $ 1,419.05

934-38 W. Godfrey (HH) 0000-2344-4792 12/28/09 to 2/23/10 100330941 $ 2,057.09 lien satisfied / proof 6/17/2011 S 940.46
8/17/2011 $ 628.06
10/28/2011 S 19.44
11/23/2011 $ 19.44
11/23/2011 $ 19.44
8/21/2013 S 230,25

2/23/10 to 6/25/10 100731206 $ 4.015.31 iien satisfied / proof 8/21/2013 S 4,015.31
6/25/10 to 1/26/11 1110231082 S 6,773.19 Vacated 5/13/14 8/21/2013 5 5,741.76
1/26/11 to 6/27/11 110731726 $ 5,511.39 Vacated 5/13/14 5/13/2014 5 5.511.39

1 5/27/11 to 7/26/11 110831150 $ 276.83 Vacated 5/13/14 5/13/2014 S 276.83
7/26/11 to 9/27/11 111031719 I 545.12 Vacated 5/13/14 5/13/2014 $ 545.12

934-38 W. Godfrev /Awh) 3097-1535-4504 |1/14/10 ta 2/2/11 1 1023197? ? 8,600.17 Vacated 5/13/14 | 8/21/2013 C 470
5A £51096S2157 | I2/2'11 io 7/1/11 i 110731726 | S. 2,081.25 | Vacated 5/13'14 | 5'13/20i4 IS 2.981.25

iS/2/ri iG 1G/3/1 i | I" 1C317*32 | S 77C.S1 I Vacaied 5/13/-»^ I 5/13/2014 IS 770.811

i 1 1 1
TOTAL | 1 1 120.086.56 1 1

(Oak Lane Realty 
lOPA 886650900

|1623 W. Chelten Ave.. 5 I000r-8105-£7u2 12/15/11 iC iB/11 11053052: 5.=42.00 I lien 33i!sriea i Drac: 10/12/2011 | l S5c

11/22:2011 IS 390.31

1 III II

| | | 1 '2'14/2C11 1 £ 2.076.10

1 1

1623 W. Chelten Ave., A 0001-0155-1535 3/18/11 ID 7/18/1 1110830522 $ 3.258.15 tian satisfied / proof l 8/17/2011 £ 3,303.31

9/20/2011 S 54.8<2

TOTAL $ 12,307.15
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Marchwood Realty Co. LP
OP A 881062500
5515 Wissahickon Ave. 0091-2500-7651 9/27/10 to 12/28/10 110130300 $ 23.246.42 lien satisfied / proof 11/13/2012 S 13,160.40

6/17/2011 $ 1,602.46
4/1/2011 $ 8.483.56

12/28/10 to 5/25/11 110631507 $ 46,085.69 lien satisfied / proof 11/13/2012 $ 46,085.69
5/25/11 to 7/26/11 110831151 $ 1,758.55 lien satisfied/proof 11/13/2012 $ 1,758.55

5515 Wissahickon Ave. B 0051-2800-0237 5/25/11 to 7/26/11 110831152 $ 341.00 lien satisfied / proof 11/13/2012 $ 341.00
SA# 6676751050

5515 Wissahickon Ave. A 0051-2800-0237 5/25/11 to 7/26/11 110831154 $ 575.86 lien satisfied / proof 11/13/2012 $ 575.86
SA# 6430067219

TOTAL $ 72,007.52
JW1.' •

Colonial Garden Realty Co. LP
OPA 881061500
5425-7 Wayne Ave., Ml 0061-2800-0245 5/4/06 to 12/2/09 091231034 $ 85.104.42 lien satisfied / proof 11/4/2011 $ 85,104.42
SA# 1375369694 12/2/09 to 1/4/10 100131129 $ 6,180.72 lien satisfied / proof 11/4/2011 $ 6,180.72

1/4/10 to 8/2/11 110831155 $ 47.171.25 lien satisfied / proof 11/4/2011 $ 47,171.25

5425-7 Wayne Ave.. M2 0061-2800-0245 12/2/09 to 11/1/10 101135002 $ 44,238.50 lien satisfied / proof 11/4/2011 $ 44,238.50
SA# 4018739567 11/1/10 to 2/2/11 110232566 $ 50.463.29 lien satisfied / proof 11/4/2011 $ 50.463.29

2/2/11 to 8/2/11 110831156 $ 11.587.13 lien satisfied / proof 11/4/2011 $ 11,587.13

TOTAL $ 244,745.31
... . .

Simone Garden Realty Co. LP
OPA 881210020
6732 Chew Ave.. M2 0005-3954-7187 4/2710 to 4/26/11 110630244 $ 45,849.98 lien satisfied / proof 7/11/2012 $ 45,849.98
SA# 1162325601 12/28/09 to 4/27/10 100531542 $ 82,896.78 lien satisfied / proof 7/11/2012 $ 82,896.78

4/26/11 to 6/27/11 110731730 $ 5,458.51 lien satisfied / proof 7/11/2012 $ 5,458.51
7/26/11 to 9/27/11 111030879 $ 105,336.21 lien satisfied / proof 7/11/2012 $105,336.21

6731 Musgrave St.. A 0005-3954-7187 12/28/09 to 5/25/10 100632426 $ 147,576.01 lien satisfied / proof 7/11/2012 $147,576.01
S A# 4395848077 5/25/10 to 4/26/11 110532638 $ 140,489.15 lien satisfied / proof 7/11/2012 $140,489.15

4/26/11 to 7/26/11 110831158 $ 12,457.30 lien satisfied / proof 7/11/2012 $ 12,457.30
7/26/11 to 9/27/11 111030829 $ 7,488.02 lien satisfied / proof 7/11/2012 $ 7,488.02

6731 Musqrave St., B 0005-3954-7187 5/28/10 to 4/26/11 110630243 $ 40,714.25 lien satisfied / proof 7/11/2012 $ 40,714.25
SA# 8569221065 12/28/09 to 5/28/10 100632367 $ 202.746.97 lien satisfied / proof 7/11/2012 $202,746.97

4/26/11 to 6/27/11 110731730 $ 5,458.51 lien satisfied / proof 7/11/2012 $ 5.458.51
7/26/11 to 9/27/11 111030830 $ 43,254.05 lien satisfied / proof 7/11/2012 $ 43.254.05
6/27/11 to 7/26/11 110831159 $ 2,569.08 lien satisfied / proof 7/11/2012 $ 2,569.08

TOTAL $ 842,294.92
/. i *

Elrae Garden Realty Co. LP
OPA 886910300
3608 Spring Garden St. M-1 0002-2774-5786 5/4/07 to 7/1/10 100830050 S 14,369.31 lien satisfied / proof 4/9/2012 $ 14.369.31
OPA 886761075 7/1/10 to 3/4/11 110331579 $ 2,794.33 lien satisfied / proof 4/9/2012 $ 2,794.33
SA# 1453977841 3/4/11 to 11/1/11 111131108 $ 2.870.61 lien satisfied / proof 4/9/2012 $ 2.870.61

3610 Spring Garden St. 0006-0836-7105 1/6/10 to 12/1/11 1112303*11 $ 5.338.82 lien satisfied / proof 4/9/2012 $ 5,338.82
SA# 9709627993 7/5/07 to 12/3/09 100130807 S 20,984.69 lien satisfied / proof 4/9/2012 $ 20,984.69

12/3/09 to 1/6/10 100130808 $ 754.81 lien satisfied 1 proof 4/9/2012 $ 754.81

SA# 3022438905 0006-0836-7105 7/5/07 to 12/3/09 100130806 $ 21,580.52 lien satisfied / proof 4/9/2012 $ 21,580.52
1/6/10 to 5/4/10 100531704 $ 1.648.47 lien satisfied / proof 4/9/2012 $ 1.648.47
1/6/10 to 12/1/11 111230340 $ 9.742.75 lien satisfied / proof 4/9/2012 $ 9.742.75

TOTAL 5 80,084.31
•■•Jr; v. 7.V - • . • - r i ’ ■ J" -r -

SBG Management (Marshall Square Realty
OPA 886619000
844 N. 6th St. 0003 7300 7503 1/4/06 to 7/1/10 100733829 $ 121,108.37 lien satisfied / proof 4/9/2012 $169,284.97

7/1/10 to 12/1/11 111231524 $ 44.583.28 lien satisfied / proof 4/9/2012
12/1/11 to 3/5/12 120332040 $ 3.593.32 lien satisfied / proof 4/9/2012

845 N. 7th St. 0003-2390-0622 3/6/07 to 2/3/10 100230773 $ 88,546.49 lien satisfied / proof 4/9/2012 $157,849.30
2/3/10 to 3/5/12 120332042 $ 69,302.81 lien satisfied / proof 4/9/2012

TOTAL % 327,134.27
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