BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Jason Asciolla						:
							:
	v.						:		C-2022-3033094
							:
PPL Electric Utilities Corporation			:



ORDER
GRANTING REQUEST FOR CONTINUANCE

On June 14, 2022, Jason Asciolla filed a formal complaint with the Pennsylvania Public Utility Commission against PPL Electric Utilities Corporation (PPL), docket number C-2022-3033094.  In his complaint, Mr. Asciolla averred that PPL has threatened to terminate his utility service or has already terminated his utility service and that he would like a payment agreement he can afford.  Mr. Asciolla added, among other things, that, due to a loss of income, he had to change jobs and is behind on his bills.  Mr. Asciolla stated that he requested a reasonable payment arrangement but was denied.

On July 7, 2022, PPL filed an answer to Mr. Asciolla’s complaint.  PPL admitted or denied the various averments made by Mr. Asciolla.  In particular, PPL admitted that it issued a termination notice to Mr. Asciolla but termination was delayed as a result of Mr. Asciolla filing an informal complaint with the Commission’s Bureau of Consumer Services.  PPL added that Mr. Asciolla had a balance in arrears of $6,866.61 when the termination notice was issued.  PPL also admitted that Mr. Asciolla requested a payment arrangement but denied that he is entitled to a new payment arrangement.  PPL concluded that Mr. Asciolla’s complaint should be denied in its entirety.

On July 14, 2022, the Commission issued a hearing notice establishing an initial call-in telephonic hearing for this case for Thursday, September 1, 2022, beginning at 10:00 a.m. and assigning me as the presiding officer.  A prehearing order was issued on July 15, 2022 setting forth various rules that would govern the hearing.

On August 23, 2022, Mr. Asciolla emailed me indicating that he is not prepared for the hearing due to extreme financial hardship, lack of employment, lack of phone service and his wife’s illness.  Mr. Asciolla requested that the hearing scheduled for September 1, 2022 be rescheduled.  PPL indicated by email that it did not object to a continuance of the hearing.

Subsequently, the parties indicated that they agreed to reschedule the hearing to Monday, October 24, 2022.

The purpose of this order is to formally grant the request for a continuance and reschedule the hearing for Monday, October 24, 2022.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  Finally, except as otherwise provided by statute, requests for continuance of hearings or for extension of time in which to perform an act required or allowed to be done at or within a specified time by this title or by order of the Commission or presiding officer, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests.  52 Pa.Code § 1.15(b).  Only for good cause shown will requests for continuance be considered.  Id.

In this case, Mr. Asciolla has demonstrated good cause to have his request for a continuance granted.  Mr. Asciolla indicated that he is not prepared for the hearing due to extreme financial hardship, lack of employment, lack of phone service and his wife’s illness.  These reasons certainly constitute good cause to have a hearing rescheduled.  Part of ensuring a party’s due process rights is to ensure that they are able to be prepared when given their opportunity to be heard.  It is not unreasonable that Mr. Asciolla be given additional time to prepare for the hearing in this matter given the predicament he currently faces.  Furthermore, PPL did not object to this request for a continuance.

As a result, Mr. Asciolla’s request for a continuance will be granted.  The hearing scheduled for September 1, 2022 will be rescheduled to October 24, 2022 beginning at 10:00 a.m.  The parties are directed to dial 877-931-3508 and enter PIN 32041174 to participate in the hearing.  

In the interim, the parties are reminded that Commission policy promotes settlements.  52 Pa. Code §5.231(a).  PPL is directed to contact Mr. Asciolla at least seven (7) days before the scheduled hearing to discuss possible settlement of this case.  Even if the parties are unable to settle this case, they may still resolve some of the questions or issues during their discussions. The parties are also reminded that the presiding officer may participate in settlement discussions upon agreement of all parties.  52 Pa.Code § 5.223(c); see also, 52 Pa.Code § 5.231(c).  If the parties reach an agreement on all issues, a formal hearing will not be necessary and the scheduled hearing will be cancelled.

ORDER


THEREFORE,

IT IS ORDERED:

1. That the request of Jason Asciolla for a continuance of the hearing scheduled for September 1, 2022 is granted.

2. That the hearing scheduled for September 1, 2022 in the above captioned proceeding will be rescheduled to October 24, 2022 beginning at 10:00 a.m.
3. That the parties are directed to dial 877-931-3508 and enter PIN 32041174 to participate in the hearing.

4. That the parties are directed to engage in settlement discussions at least seven (7) days prior to the hearing.


Date:	August 25, 2022	_____/s/_________________________
		Joel H. Cheskis
		Deputy Chief Administrative Law Judge
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