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| disagree with the PUC’s decision on.account #0221019216 , because of inaccurate
information regarding my account and not following proper protocol that proves any evidence of
how their decision was made. PGW has stated my account has had a theft of services.

PGW vis’itedhe property during a leak wmbliant. At that time the PGW technician ‘determined
that | had unsafe conditions in-my house such as my house heater and my chimney. | received
a correspondence frdm the technician at that time for the unsafe use of these appliances, and
service was were tumed off by PGW until safe operating practices could be made. The second
correspondence was given to me state_d that the tech had insufficient access to the meter.

Pgw reported my crp was suspended was suspended on 04/24/2014. However, Pgw
also reported my last crp bill was 02/12/2015, Pgw also stated | don’t pay my bills or keep a
~ payment plan. ) have an bifl at the time that shows everything was paid and had a balance of
$2.74 .Pgw stated my serwce was suspended due to non-payments.

I was told when the heater was replaced and PCW was notified to restore service. Once I got
a new heater and called Pgw was when | found out | was accused of theft If | was being
accused of theft, PGW must give me a document stating if a meter is present (which it was) and.
stating that it is.under suspucuon of tampering and the meter will have to go to the office for.
testing rev:ew I did not receive such a document. Also, PGW is wpposed to take pictures of the
meter in my house, while it shows evidence of tampering and then remove the meter. PGW's
techniclan wrote his self that the house heater was rusted through and did not work. The only
appliances running on gas at that time was the oven and stove top. All other appliances use
electricity.

PGW states that | made payment arrangements in the pass and broke them. However, | was
making payments. With a balance of $125.48 and making regular payments | didn't think |
needed an agreement any longer. At the time | Was eligible for several grants that would assist
me in paying my bill. Therefore, there was no reason to “steal” this s_ervice. There were no
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At thle tlme I m Ineltglble for grants or tnctuding
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« Average dally tamperature 32.8 °F.

« Your average dally cost is $0.40 compared to
$0.78 last yeer.

« For the last 12 months:
- Your tota) usegs Is 591 Ccf.
- Your average monthly usage Is 49.25 Ccl.
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you think you sm

Queations or Complaints about your kili? Please call us before the

LIHEAP grants are still avallable Need help paying yo—u}winter heating bills? Apply far a LIHEAP grant today. Text WARM ta

Think you smell ?as? Call us immedlately at 24 &23@2
el gas, ieave the area immediately, then call PGW at 215-23

Like us on Facebook and follow us on Twitter @wyre (
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Natural gas s given a rotten egg-ike ador for easy detection, If
3-1212 oncea you're In a safe place. \

g;) date at 215-235-1000, or write to: PGW P.0. Box 3500, Phila,, PA 161
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