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PLEASE STATE YOUR NAME, ADDRESS AND OCCUPATION.
My name is Barbara R. Alexander. Iam the sole member manager of Barbara Alexander
Consulting LLC. My address is 83 Wedgewood Dr., Winthrop, ME 04364. 1 appear in
this case as a witness on behalf of the Office of Consumer Advocate (OCA).
WHAT IS YOUR BACKGROUND AND EXPERIENCE WITH RESPECT TO THE
ISSUES ON WHICH YOU ARE PROVIDING TESTIMONY IN THIS PROCEEDING?
[ opened my consulting practice in March 1996, after nearly ten years as the Director of
the Consumer Assistance Division of the Maine Public Utilities Commission. While
there, I testified as an expert witness on consumer protection, customer service and low-
income issues in rate cases and other investigations before the Commission. My
consulting practice is directed to consumer protection, customer service and low-income
programs and policies relating to the regulation of the telephone, electric and gas
industries. In particular, I have focused on the changes in policies and procedures
required by state regulation in the transition to retail competition. I have provided expert
testimony and consulting services to the OCA on issues relating to the implementation of
retail energy competition in Pennsylvania for many years, including testimony
concerning retail market enhancement issues, Default Service, and consumer protection
regulations and policies applicable to residential electric and natural gas customers in
retail energy markets. My expertise is also a reflection of my over 20 years as a
consultant on retail energy market issues for national and state consumer advocates.
[ am a graduate of the University of Michigan (B.A. 1968) and the University of

Maine School of Law (J.D. 1976).

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
Page 2



10

11

12

13

14

15

16

17

18

19

20

Q.

My updated CV with the specific identification of my filed testimony and

published materials is attached as Exhibit BA-1.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

[ am filing Rebuttal Testimony on behalf of the OCA in response to the Direct Testimony
filed by Mr. Anthony Cusati, III, on behalf of Shipley Choice LLC and Interstate Gas
Supply, Inc. (“NGS Parties™) on June 7, 2018." Specifically, I am responding to Mr.
Cusati’s concerns and recommendations with respect to Columbia’s billing practices for
non-commodity services.

PLEASE SUMMARIZE MR. CUSATI’S CONCERNS AND RECOMMENDATIONS.
Mr. Cusati describes Columbia’s policy that allows two entities to include non-
commodity charges on Columbia’s bill. These entities are not currently formal
subsidiaries of Columbia, but the products and services they sell to Columbia’s customers
were at one time provided by Columbia and/or its subsidiaries.” These non-commodity
services offer repair, maintenance, and other unregulated services for the customer’s
natural gas appliances, water and gas line maintenance, including HVAC systems. Mr.
Cusati alleges that this practice is unfair and discriminatory to Natural Gas Suppliers
(NGSs) who may offer these same services to customers who agree to enroll with the
NGS for natural gas supply service, but who are unable to include the charges for non-

commodity services on Columbia’s bill.> Mr. Cusati’s recommendation is that the

''NGS Parties’ Statement No. 2.

2 Columbia Gas Response to NGS Parties, Set [-014 states that the non-commodity services that appear on
Columbia’s bill are those provided by Columbia Service Partners, Inc. (CSP) and Nicor Energy Services Co.
(Nicor). CSP is a former Columbia affiliate. The Nicor services were purchased from a Columbia affiliate,
NiSource Retail Services, Inc. in 2013. Columbia states that these services are included on its bill because “they
each purchased various retail service businesses that a Columbia affiliate provided to Columbia customers.”

3 Columbia Gas Response to NGS Parties, Set I-018. Columbia limits its Purchase of Receivables program to
natural gas supply service offered by NGSs to residential and small commercial customers. This service, once

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
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Commission require Columbia to allow NGSs to bill for non-commodity products and
services on Columbia’s bill. He explains that allowing NGSs access to the Columbia bill
for these charges would conform to the statutory and regulatory requirement that
customers not be terminated for nonpayment of these charges and that partial payments
made by customers whose bills include these non-commodity charges would be applied
to regulated distribution aﬂd natural gas supply charges to ensure that charges for these
essential services are paid in full prior to allocation of payment to non-commodity
products and services.*

DO YOU AGREE THAT THERE IS AN ISSUE THAT CALLS INTO QUESTION
COLUMBIA’S BILLING PRACTICES FOR NON-COMMODITY SERVICES?

Yes. I agree that there is an issue with Columbia being able to bill for unregulated and
non-commodity services and products on its regulated bill for essential distribution and
commodity services. The condition under which Columbia has agreed to include these
non-commodity charges on customer bills clearly reflects prior affiliated relationships
and this practice is not reflected in Columbia’s tariff® or any explicit Commission order.°®
These services are offered in the competitive market by many commercial plumbing and
heating businesses, but certainly not exclusively by the entities that include their charges
on Columbia’s bills or licensed NGSs. Neither the Commission nor any other

governmental entity regulates the prices for these services or their terms and conditions.’

purchased by Columbia, is subject to termination of service for nonpayment under the same rules and consumer
protections applicable to Columbia’s default supply service.

* Columbia Gas Response to NGS Parties, Set 3-002, 003, 004 confirm that Columbia allocates partial payment to
the customer’s distribution and natural gas supply charges until those charges are paid in full and does not terminate
service for nonpayment of non-commodity charges.

5 Columbia Gas Response to NGS Parties, Set 5-002.

¢ Columbia Gas Response to NGS Parties, Set 5-001.

71 presume that the marketing and sales practices for these services by the entities that are allowed to include their
charges on Columbia’s bill are subject to Pennsylvania’s unfair trade practice laws enforced by the Attorney

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
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When offered to Columbia’s customers and billed by Columbia, there is a reasonable
assumption by customers that such services are regulated or supervised by the
Commission. Furthermore, when Columbia includes these charges on its bill, the bill
includes the non-commodity charges on the “please pay this amount” and the “amount
past due—pay immediately.” The disclosure included on the second page of Columbia’s
bill is not reflected in the presentation of the amount due that must be paid immediately
on the first page of the bill. Customers without knowledge of the details associated with
policies applicable to termination of service can easily assume that the total must be paid

to avoid collection actions.® While these concerns may have been reasonable even before
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the advent of retail energy competition, the fact that NGSs seek to bundle or offer these
same services, but are only allowed to include their commodity service on Columbia’s
bill, exacerbates the appearance of unfair or discriminatory practices.

DO YOU AGREE WITH MR. CUSATI’S RECOMMENDATION TO ALLOW NGSs
TO BILL FOR NON-COMMODITY SERVICES ON COLUMBIA’S BILL?

No. I do not agree with his proposal to allow NGSs to include non-commodity services
and products on Columbia’s bill. Furthermore, based on the evidence that I have
reviewed to date in this proceeding, there is a concern with Columbia’s implementation

of its current non-commodity services for these two previously affiliated entities. This

General, similar to the marketing and sales activities by other entities offering these same services but who are not
allowed to be included on Columbia’s bill.
8 Columbia Gas Response to CAUSE-PA, Set V-008, Attachment A, includes a residential customer bill with two
non-commodity charges, “CSP Gas Line Plan,” and “CSP Water Line Plan,” with a monthly charge of $3.75 and
$3.99, respectively. The Account Summary on the first page of the bill includes a “please pay this amount” that
includes the Utility Service Balance, the “Optional Services Non-Utility Balance,” “Charges for Gas Service,” and
“*Current Charges for Optional Services (Non-Utility).” The “amount past due—pay immediately,” includes the
previously unpaid Optional Services as well as the previous amount due for utility service and late payment fees.
The second page of the bill includes a section that explains that the Optional Services for Non-Utility Charges are
provided by a third party” not affiliated with Columbia Gas,” and that, “Failure to pay Optional Service charges will
not result in the interruption of termination of your utility service by Columbia Gas.”
Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
Page 5



10

11

12

13

14

15

16

17

18

19

20

21

22

matter requires further investigation by the Commission but it is not proper to simply add
more non-commodity charges to customer bills. There are several reasons why this issue
must be further examined:

° First, the primary issue is that these non-commodity products and services are
offered in the competitive market by a wide variety of entities, only some of whom are
NGSs. It would be an unfair practice to require Columbia to bill for non-commodity
services offered by NGSs and/or their previously affiliated companies, but deny such an
option to other unregulated sellers of these same services. Including charges for
unregulated services on a utility bill with a single balance owed is a significant advantage
to any business, but it is not proper for the utility bill to be used as a collection tool for all
such unregulated products and services.

° Second, the current situation in which Columbia’s bills include charges for non-
c;)mmodity services included in the total amount owed provides a significant competitive
advantage. In my experience, most customers focus on the total amount owed and do not
distinguish the various charges that are included in this total. Columbia’s attempt to seek
collection of the non-commodity services as part of the “amount past due-pay
immediately” on the front page of the bill and then explain why this charge does not need
to be paid to avoid termination of “utility” service on the second page of the bill does not
assuage my concerns. In fact, many customers have enrolled in paperless billing and
automatic payments through their checking and/or credit card accounts, a practice that
results in the automated payment of the total amount owed without any obligation to

review the contents of the bill itself.

Rebuttal Testimony of Barbara R. Alexander
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o Third, collection tools utilized by regulated public utilities often include the
appearance or suggestion that the charges are regulated by the Commission and that
payment is linked to retention of essential natural gas service. This concern is reflected
on Columbia’s bill that includes non-commodity services because the first page of the bill
emphasizes the requirement to pay the non-commodity charges “immediately.”

o Finally, it is not clear from the discovery conducted to date how these non-
commodity services are marketed and sold to Columbia’s customers. There is no
information on the Columbia Gas of Pennsylvania website about these non-commodity
services. If, however, Columbia’s service representatives market these products and
services to customers who call to initiate service or who call Columbia to seek
information about repairs and maintenance of gas appliances or if Columbia shares its
customer information to allow targeted mailings or marketing to its customers by the
formerly affiliated entities, those practices would raise signiﬁéant concerns that must be
explored.

ARE THE POLICIES THAT REQUIRE ALLOCATION OF PARTIAL PAYMENTS
AND THAT PREVENT COLUMBIA FROM TERMINATING A CUSTOMER’S
ACCOUNT FOR NONPAYMENT OF NON-COMMODITY SERVICES SUFFICIENT
TO ADDRESS THESE ISSUES?

I'have considered these policies, but do not find that they are sufficient to resolve the
concerns I have identified. These policies do not resolve the appearance of unfair
practices in allowing Columbia to bill for non-commodity services for only some of the
merchants offering these services. Allowing NGSs to include these charges on

Columbia’s bill does not resolve that issue. Furthermore, these policies do not respond to

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
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the concern that it is likely that customers assume that charges included in the total
amount owed on a utility bill are approved by the Commission and should be paid in full
to retain essential utility services.

HOW DO YOU RESPOND TO MR. CUSATI’S STATEMENTS ABOUT THE
DESIRE OF NGSs TO OFFER VALUE ADDED SERVICES AND THAT THE
PENNSYLVANIA NATURAL GAS COMPETITION PROGRAM SHOULD ENABLE
NGSs TO MARKET AND POSSIBLY BUNDLE THESE NON-COMMODITY
SERVICES WITH THEIR NATURAL GAS SUPPLY SERVICE?

[ understand why the NGS Parties seek to gain access to Columbia’s bill for non-
commodity services. Such an option would significantly improve the likelihood of
collecting non-commodity charges in addition to their natural gas supply service that is
purchased by Columbia and included on Columbia’s bill. In addition, Mr. Cusati’s
proposal does respond to the potentially discriminatory practice of allowing Columbia to
include certain preferred non-commodity services on its customer bill. However, Mr.
Cusati’s proposal to give NGSs the right to include non-commodity charges on
Columbia’s bills raises additional and potentially complex consumer protection issues
that he ignores. For example, NGSs may seek to bundle their non-commodity or what he
calls *“value added” services to the natural gas supply service, thus eliminating the
customer’s ability to compare the NGS’s natural gas supply price with the Price to
Compare stated on the natural gas utility bill on an “apples to apples” basis. Another
concern is whether NGS marketing practices in offering these non-commodity services
will properly inform customers about the different collection policies governing non-

commodity products and services compared to natural gas supply service that is

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
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purchased by the NGDC and for which the customer is liable for termination of service.
Mr. Cusati’s recommendation only exacerbates the concern I have raised about
Columbia’s current practice of including non-commodity services on their regulated
distribution services bill and including such charges on the total amount owed. Finally,
the overall purpose of the Natural Gas Competition Act is to allow customers to select an
alternative supplier for natural gas supply service, a product that is explicitly required to
be unbundled from the NGDC’s previously bundled natural gas service. The
Commission should not allow NGSs to include non-commodity and unregulated services
on the regulated Columbia bill without a complete and more thorough investigation of the
costs and potential adverse impact on other competitive providers of these same products
and services, as well as the potential for confusion and adverse consequences on
residential customers.

DOES THIS CONCLUDE YOUR TESTIMONY AT THIS TIME?

Yes. However, I reserve the right to supplement my testimony with future discovery

responses that may be relevant to these issues.

Rebuttal Testimony of Barbara R. Alexander
On Behalf of the OCA
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Question No. NGS Parties 1-014
Respondent: N. Paloney
Page1of2

COLUMBIA GAS OF PENNSYLVANTIA INC.
R-2018-2647577
Data Requests

NGS Parties — Set 1

Question No. NGS Parties 1-014:

Has Columbia ever allowed any other entity, including affiliated companies, to
include non-commodity charges on Columbia’s natural gas distribution service
bills to customers?

a. If the answer is anything other than “No”, provide the name of the
entity, the time period during which the non-commodity charges
have been billed, and the nature of the charges included.

Response:

Yes. Currently, service plan charges appear on Columbia monthly billing
statements for Columbia Service Partners, Inc (CSP) and Nicor Energy Services
Company (Nicor).

CSP is a former Columbia affiliate. Prior to its sale in 2003, CSP provided various
service plans for the repair and maintenance of customer-owned facilities (e.g.,
piping) to Columbia customers for 7 years. NiSource Retail Services, Inc., a
Columbia affiliate, sold its retail services business assets in 2013 to Nicor. Prior
to the sale, NiSource Retail Services, provided various service plans for the repair
and maintenance of customer-owned heating and cooling systems, water heaters,
appliances, pipes and wires to Columbia customers for 9 years. Prior to the sale of
CSP and the NiSource Retail Services assets, Columbia provided on bill billing
services to these affiliates.

Currently, CSP and Nicor are permitted to have the charges appear on Columbia’s
monthly billing statements because they each purchased various retail service
businesses that a Columbia affiliate provided to Columbia customers. These
billing arrangements were entered into with CSP and Nicor in order to maintain,
for the convenience of Columbia customers who wished to subscribe to various
Covered Products and Services, the ability to continue to have those charges
appear on their monthly gas bill. No third parties, other than CSP and Nicor, have




Question No. NGS Parties 1-014
Respondent: N. Paloney
Page 2 of 2

their non-utility or non-commodity charges appear on Columbia’s bills. CSP and
Nicor are not natural gas suppliers or marketers on Columbia’s system.

The Billing Agreements for CSP and Nicor provide them with access to Columbia
utility bills for the purpose of billing of various Covered Products and Services.

Columbia provides to each company the Billing Services described below:

Columbia provides the companies with the billing services described below
(collectively, the “Billing Services”) with respect to their respective covered
products and services. The companies and Columbia are independent
contractors. No agency, partnership, joint-venture, or other relationship
exist between the companies and Columbia.

Columbia includes a line item on its bills that reflects the charge for the
companies’ covered products and services subscriptions.

Columbia remits, via wire transfer, a payment to each company that
reflects the subscription revenue and any collections for appropriate taxes
collected by Columbia for the preceding month. Each company is
responsible for the applicable taxes on the subscription revenue that is
collected and remitted.

The payment remitted to each company does not include subscription
revenue for any customer who makes payment in an amount that is
insufficient to fully satisfy amounts due on such customer’s Columbia
utility bill, including, but not limited to, past due amounts, late charges
and the like.

Columbia may bill each company on a cost causation basis for any Billing
Services that result in incremental business costs, including but not

limited to excessive bill weight, additional bill pages and printing services.

Columbia will not interrupt or discontinue service to customers solely for
non-payment of amounts owed to either company.

Fees are subject to adjustments required, directed, ordered or determined
by any regulatory body with jurisdiction over the applicable Columbia.

Columbia may increase fees for any Renewal Period upon advanced notice.



Question No. NGS Parties 1-018
Respondent: N. Paloney
Page 10f1

COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577
Data Requests

NGS Parties — Set 1

Question No. NGS Parties 1-018:

Please describe in detail how licensed Natural Gas Suppliers in the
Commonwealth can take advantage to include non-commodity charges on
Columbia’s natural gas distribution service bills to our customers.

a. If the answer is that Natural Gas Supplier cannot take advantage to
include non-commodity charges on Columbia’s natural gas
distribution bills, please explain the reason(s.)

Response:

Columbia bills customers who choose to use a natural gas supplier in accordance
with 66 Pa. C.S. § 2205(c)(iii), which states the following;:

“Bills rendered by a natural gas distribution company on behalf of a supplier shall
include, in a form and manner determined by the natural gas distribution
company in consultation with the natural gas supplier, the following information
with respect to natural gas supplier services: the name of the natural gas supplier;
the rates, charges or prices of natural gas supply services billed , including
adjustments to prior period billings if applicable, and taxes if applicable; and the
natural gas supplier’s toll free telephone number and hours of operation for
customer inquiries.”

The billing of non-commodity charges is not required, and Columbia has opted
not to provide this service to any natural gas supplier.



Question No. NGS Parties 3-002
Respondent: N. Paloney
Page 1of 1
COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577

Data Requests

NGS Parties ~ Set 3

Question No. NGS Parties 3-002:

When customers who take advantage of the non-commodity products billing on
the Columbia natural gas distribution service bills make a partial payment, please
describe in detail the payment application hierarchy. In other words, how are the
partial payments applied to which service that has been billed?

Response:

Partial payments would be applied to the customer’s utility service balance
(including distribution and commodity charges). Non-commodity products and
services are paid after the utility service balance is fully satisfied.



Question No. NGS Parties 3-003
Respondent: N. Paloney
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COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577
Data Requests

NGS Parties — Set 3

Question No. NGS Parties 3-003:

What charges, and how long outstanding on the natural gas distribution service
bills do charges need to remain unpaid before Columbia Gas of Pennsylvania will
commence disconnect procedures?

Response:

For utility service charges (including distribution and commodity charges),
Columbia will interrupt or discontinue a customer’s utility service for non-
payment pursuant to the Termination of Service provisions of its tariff, and in
compliance with Commission Rules, Regulations, or Orders. Columbia will not
interrupt or discontinue a customer’s utility service for non-payment of non-
commodity charges.



Question No. NGS Parties 3-004
Respondent: N. Paloney
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COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577
Data Requests

NGS Parties — Set 3

Question No. NGS Parties 3-004:

Has Columbia Gas of Pennsylvania ever disconnected a customer for non-
payment of non-commodity charges that have remained unpaid?

Response:

Termination of service for non-payment of non-commodity charges is prohibited
by 52 Pa. Code § 56.83(3). Columbia adheres to that regulation and has/will not
interrupt or discontinue a customer’s utility service for non-payment of non-
commodity charges.




Question No. NGS Parties 5-001
Respondent: S. Bardes
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COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577

Data Requests

NGS Parties — Set 5

Question No. NGS Parties 5-001:

Has Columbia sought and/or received formal approval from the Pennsylvania
Public Utility Commission (“Commission”) that permits it to bill non-commodity
services for other entities? If so, please provide copies of any and all Orders
addressing such approval.

Response:
Columbia has not received formal approval from the Pennsylvania Public Utility

Commission that permits it to bill non-commodity services for other entities, nor
has it requested such approval.




Question No. NGS Parties 5-002
Respondent: S. Bardes
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COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577
Data Requests

NGS Parties — Set 5

Question No. NGS Parties 5-002:

Does Columbia have any provision(s) in its tariff that allow for or provide
conditions under which it will provide non-commodity billing?

a. If yes, Identify any such provisions.

Response:

Columbia’s Pa. P.U.C. Tariff No. 9 does not contain conditions under which it will
provide non-commodity billing.



Question No. CAUSE-PA 5-008
Respondent: D. Davis
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COLUMBIA GAS OF PENNSYLVANIA INC.
R-2018-2647577
Data Requests
Coalition for Affordable Utility Services and Energy Efficiency
in Pennsylvania (CAUSE-PA) — Set 5
Question No. CAUSE-PA 5-008:

Please provide a sample bill which contains charges for non-commodity products
and services.

Response:

Please see Attachment A to this response. Note for privacy purposes, the
customer’s name, address and account number has been redacted.



CAUSE-PA 5-008

Attachment A
e Account Number:
Cblurnbta Gas® . Statement Date: 06/20/2018
of Pennsylvania 1984
A NiSourca Company Page 1of3
g N ™
Contact Us Account Profile
Phong Custonier Nanie: our Contact Information:  Type of Customer:
Emergency Service 2417 Resldential
1-888~460-4332 Pitlaburgh PA 16227-2727 Optioral Services Non-
For gas leaks or odors of gas inccunl wﬂieu Uttty
Cuslomer Service
1-883-460-4332 + s your contact information carract? Make all changes on the reverss side.
7 a7 pan. Mon, - Fil,
Bam. - 12 p.m. Sat.
For bilt questions or complaints d ™
For hearng-impalred relay call 711, A ceount Summ afy
Web
@ Make payments and access your Previous Amount Dug for Ulility Service on $37.15
account at ColumbltaGasPA.com Q8/13/2018
okl Pravious Amount Due for Optlonal Services $7.74
obile i
@ Make payments and access your ?‘;"B gmuy ::‘(;?’1 HRa14 o
aceount at m,ColumblaGasPA com l0 FRymars rab ;
Paymants Racelvad by 06/19/2018 Thank You $0.00
@ 4 e R, Ullty Service Batance on 06/19/2018 $37.61
P.O. Box 742537 Optional Sarvices Non-Utliity Balance on $7.74
Clnainnati, OH 482742637 06/19/2018
Batharadp & Logatic Charges for Gas Sarvice This Parod +524.18
uthorized Payment Locations .
@ e ks g,:;"‘n it St]slr‘rent Charges for Oplicnal Servises Non +$7.74
ColumblaGasPA.com ty
\ 7 | Please Pay This Amount £77.2%7
Amaunt Past Due - Pay immediatel 45,35
Your Safety et Dlates D by G015 $$31' 92
In vase of an pmergency, such as ador of gag i ke :
carbon monaxlde o?- fire: £ . LE g;ﬂa:!cgﬂer 0713/18, a lale payment charge of 1.26% may be applied lo your utility
?Z: ﬁgz‘é f;}/‘i?\d::veada\,g:%ﬁ:eg thelr +  For more Infarnation regarding these charges, see the Detall Charges seclion.
positions and aveld doing anylhing that At your request, your account information has been ramoved from future customer
could cause a spark. lists unless you notify us otherwise, You do not need fo return the enclosed form,
3. Fromasafe area,cal 817and Columbla Budget Payment Plan
-388.460-4332,
Al Gnscn:l‘!l; 1 :L B ,'4 3‘{2 Di Pay 279.00 Instead of the amaunt due this manth fer your ulllity service, plus any
h WaYS "" i h" are ?“ d'ga 0 charges for & securily deposit, Oplional Sendces, or Dollar Enargy Fund contribotion,
youte p ﬁ”’ FE‘IE g °‘S°jf’l%{’13 f, 9 (e and you'll be enrolfed in the Budgel Payment Plan automaiically. Or log In o your
g{j‘gﬁe‘;ﬁayﬁ b af?}?&) d?g‘;n oh r: r:é‘:m e account at our webslle to snroll online enytime if your account ia current. The Budget
wili merk the appreximate facation 0? Paymant Flan Is your best opllon lo manage your winter healing bills.
underground ulifity fines for {rea. A, J
Knavruhiastis hetow, [ ™
av W] o -
Calfoforoyouiy 13 Manth Usage History
Tam N | Acteal

Employee Identification

All of our employess and contraclors carry
pholo identificalion. If someone clalms to
rapresent us, ask lo sea Wentification. Call tha
police If you see susplclous aclivily.

! " !ERGH PA !givﬂﬂ

Columila Gasy P.O, 80X 743537
n!i’cemiylvzu)lu Chacianall GH 45274-2637

Rasnnie Suaprnr

00010681 01 AV 03761

AUTOMBCH ﬁﬁlﬁ? 18122
ITTSBURGH PA 15227-2727

Pt ettt Pt e e )
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a7 Honthiy Bilig Days 2018

1% Manth Usagn History eantinued on paxd page

~ Pleage fold on the perforation below, detach and retuta with your paymant,

Weh Account Number: *
CalarbinGasPAcom Amount Due by 07/13/2018: §77.27

el A Amount Enclosed: [ § - )
Phone

18884004302

Make chack é}:gabw Y ¥,
COLUMBIA
P.0. BOX 742637

CINCIMNAT!, OH 45274-2537
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Helpful Definitions

Customer Charge Is a flal charge to cover a
portion of the cost of instaliing, malntalning
and replacing Columbia Gas pipelines, meters
and olher equipment, aa viell 85 savielng your
account,

Distribution Charges are the service charges
for the dellvery of natural gas to a relall
custemer from the polnt of racelpt Into the
Cclumbla Gas distribution sysiam.

Distribution Syslem Improvemant Charge

(DSIC) la & monthly charge to recovar a

Forﬂen of Columbia Gas' distribullon system
- Infrastruclure costs.

Estimated Readings  are calculated basad on
your typical monthly usage rather thap an an
aclual meter raading.

Gas Cost Adjustment {a the emount billed or
creditad each month to account for the
difference between Columbla's projectad and
actual gas supply costs,

Gas Supply Charges are the charges for basle
malural gas supply service which Is bilted In
erms.

Pass-through Charges are charges that
Columbia Gas must pay lo {hird parfies for the
abllily to delivar natural gas to Columbig's
syslem end universal servica charges, as
spplicable.

Temperature Multiplier s applled to meler
readings fo delermine acluat consumption
based on standard temperalure and pressure
conditlans,

Therm (thm) s egual to 100,000 BTUs and is
used to measure your gas usage.

Therm tMultiplier Is applied to meler readings
1o canver the volumelrc meter reading Into
therras for billing.

Legal Informalion

Public Utility Commission

The Pennsylvanla Pubile Ulillty Commission
{PUC) s the stale regulstory agency that
providas oversight, policy guldance, and
direction of distribulion prices and services
from Columbla Gus of Pennsyivania and
suppliers.

Rate Schedule

Coples of rate schedules ara avallable for
Inapection upon request, Call 1-880-460-4332
for an explanation of charges and how to verily
the acouracy of a bill,

Bankruptey Notices
Mail lo Columbla Gas of Pannsylvania, Reveoue
Recovery, PO Box 117, Columbus, OH 43216,

Other COH’&S&OHC‘BHCE (except payments)
Mail to Columola Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43218-2318 or contact us
at ColumblaGasPA.cam,

Change Contact information

CAUSE-PA 5-008
Attachment A

Account Number;
Statement Date: 06/20/2018

1984
Page 2 of 3
13 Month Usage History continued W
eter Nurnber: Usage Comparison Thm
HRns Mt ™o AwTerp Thin FecDay
Sarvice Addross: a7 - Wi i
o May 18 1 00 o7
AT Junty 1 0.2
Meter Readings - 32 Biling Days Your Average Monthly Usage = 62 thm.
Actual Rassing en 9119 90t § Your Tolal Annual Usage =625 thm,
Mirstoadii oo BTY 3 81 Your nox! maler reading date s
Gas Used (Cef) 07/1% 2018,
Tompoeatus Nuliplar X 09624
Total Gas Used (Cef)
Thanm Mullipliar 10230
Total Therms Used (thm) 7
‘\
Detail Charges
Rate Schedule RSS
Gas Supply Charges 7 thm at $0,28291 Bpm' thm . $1.67
San Cont iusment 7 L ot SO00R0 PRI _ oo o e O
Supply +$1.94
Cuslomer Charge $16,75
Distribution Charges 7 thim al $0.56316 per thm $3.87
Pass-lhrough Charges 7 thm at $0.21623 per thm §1.62
Hiditon Syslam mprovament LR UBIE) i i i sy S1E
Delivery +$22.24
Total Current Utility Charges $24.18
*  Yourbill includas $0.26 In state taxes, not including sales tax.
Columbia Gas of Pannsylvania Price to Compare per tharm $0.30830
The Price to Compare Is the prica to use when comparing Columbie's gas cost to gas
supply prices offared by other natural gas suppliers In the CHOICE pragram, This price
may change In January, Ao, July and Oclober each year,
&,
Optional Services Non-Utility Charges
These charges ara sarvice plan fees which are provided (o you by the third party service
provider(s) raleroncad below. Tha third party servics provider(s) is not afiliated with
Celumbla Gas, The charges appear on your ulility bill per your request, Any guestions
ahout Optional Services should be directed (o the service provider, not Columbla Gas,
Oplional Services ure not regulated ullfity services and are nol provided ar guaranteed
by Columbla Gas or s affilates. Your participation in a servica plan In no way affects
the utiiity service you receive from Columbla Gas. These servica plans are Intendad for
homeowners, Feliure to ﬁuy Oplional Service charges will not result In tha Interruption
or termination of your uflity service by Columbia Gas,
CSP Gas Line Flun  (CSP Tel, 1-888.442.7348) 8375
CSP Waler Line Plan (CSP Tel, 1-888-442-734¢) £3.69
Current Optional Services Non-Utility 57.74
Charges
CSP Gas Line Plan
Provious Balante - $3.75
Paymanis Recelved by 06/19/2018 Thank you $0.00
Balance at Bifling $3.76
Current Charges N
Current Balance $7.50
Optiarel Sarvives NoreUtilly Oherges continued on newt pags )

By providing  Columbia Gas  a telept number, it

bles us lo

call you about your uliltly service, fuluire service appelnbments and
ather Important Infonnalion’pe’rtalstng {o your aceount and you'rs

ing to raceive autodialed and p

ded volos calls, Pleose

nalify us If you vdsh to opt out ar if you no longer use this number,

Thank you In advance.

{Addreas

Phane Number

I State Zip Coda
[ Add or Edll Emall
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. e Account Number: SNRRENSSRgoND
Golumbia Gas, . Statement Date: 06/20/2013
of Pennsylvania 1984
A NiSource Compnny Page 3of3
{ b
Optional Services Non-Utility Charges
continued :
CSP Water Line Plan :
Previous Balanca $3.99
. Payments Racelved by 08/19/2018 Thank you $0.00
Balance at Biliing $300
Current Charges $3.99
Current Balance $7.98
s
~
Shopping Information
When shopping for a nalural gas supplier, be prepared lo provide the fallowing:
Account Number: M
Rate Schedule: Residential Sales Service
If you are already purchasing gas through a supplier, be awara of your current contract
terms and expiralion dale.
\. /
Message Board .
«  Enjoy the conventenca of managing your account anline by enrolling in Paperlass
Billing. Manthly emall alarts, 24/7 account access and up fo hwo years of past bills
and payment historyl Enroil taday at ColumbiaGasPA.com/PaperlessBilling.
»  Nevor worry about missing a payment or wrillng a chock agaln by enrolling In
Aulomallc Paymenl loday at  ColumbiaGasPA.com.
»  Having trouble making ends meet? Take advaniage of our special payment
o wenls or energy asslstance programs. Call 1-888-460-4332  to seail you're
eliglble.
. v




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Pennsylvania Public Utility Commission
V. : Docket No. R-2018-2647577

Columbia Gas of Pennsylvania, Inc.

VERIFICATION

I, BARBARA ALEXANDER, hereby state that the facts set forth in my Rebuttal
Testimony, OCA Statement No. 5R, are true and correct (or are true and correct to the best of my
knowledge, information, and belief) and that I expect to be able to prove the same at a hearing
held in this matter. I understand that the statements herein are made subject to the penalties of

18Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

6/27/2018 5:30:09 PM EDT

Date

% L V' S Wy

Signed:

Barbara Alexander



