BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Freda Willis						:
							:		F-2022-3032925
			v.				:		
							:
PECO Energy Company				:	



ORDER GRANTING CONTINUANCE

		On June 8, 2022, Freda Willis (Ms. Willis or Complainant) filed  a Formal Complaint (Complaint) in this matter.  In the Complaint, Ms. Willis alleged that PECO Energy Company (PECO) had placed her account for electric and gas service at her residence at 14 College Ave. Upper Darby, PA 19082 (Service Location) on a Customer Assistance Program (CAP) without her consent.  Ms. Willis requested that the account be placed on an affordable payment arrangement.

		On June 27, 2022, PECO filed an Answer (Answer) to the Complaint in which it admitted or denied the averments made by Ms. Willis.  In the Answer, PECO denied that it had placed Ms. Wills’ account on a CAP without her permission.  PECO also averred that the Public Utility Commission (Commission) has no jurisdiction to give Ms. Willis a payment arrangement because her entire balance is comprised of CAP arrears.

		On June 30, 2022, an Initial Telephonic Hearing Notice was issued establishing an initial telephonic hearing for this matter for Thursday, August 3, 2022 at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, a prehearing order was issued on July 8, 2022, setting forth various rules that would govern that proceeding.  

On July 27, 2022, counsel for PECO contacted my office on behalf of Ms. Willis and communicated Ms. Willis’ need for a continuance due to health reasons, indicating that Ms. Willis’ expected to undergo surgery in mid-August to resolve the health issue.  Counsel also communicated PECO’s lack of any objection to a continuance based on Ms. Willis’ request.  As a result, a Cancelled / Rescheduled Initial hearing Notice was issued, cancelling the August 3, 2020 hearing and rescheduling the hearing for September 14, 2022.

On the morning of September 14, 2022, Ms. Willis contacted my office by telephone to advise that due to on-going health issues, she would be unable to participate in the hearing scheduled for that day.  Ms. Willis also indicated that she expected to undergo surgery on October 18, 2022.  
Ms. Willis’ request failed to adhere to the instructions provided in the July 29, 2022 Hearing Notice and my July 8, 2022 Prehearing Order.  However, in light of her status as a pro se complainant and poor health, those defects were excused and counsel for PECO was informed of Ms. Willis’ request. Counsel for PECO again graciously agreed to a further continuance of the hearing.

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa.Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa.Code § 5.485(a).  Furthermore, the Commission’s regulations are to be liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding and the presiding officer may, at any stage, disregard an error or defect of procedure which does not affect the substantive rights of parties.  52 Pa.Code § 1.2(a).  Except as otherwise provided by statute, requests for continuance of hearings or for extension of time in which to perform an act required or allowed to be done at or within a specified time by this title or by order of the Commission or presiding officer, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests.  52 Pa.Code § 1.15(b).  

Therefore,  the Complainant’s Motion for Continuance will be granted.  In accordance with the terms of this Order, the hearing for this matter will be rescheduled for November 9, 2022.  The parties are reminded that the Prehearing Order dated July 8, 2022 issued in this matter remains in effect and all communications and actions relating to this matter must comply therewith.


ORDER


		THEREFORE,

		IT IS ORDERED:


1. That the telephonic hearing scheduled for September 14, 2022 is cancelled.

2. That the telephonic hearing for this matter be rescheduled on November 9, 2022.

3. That the parties are encouraged to engage in settlement discussions to resolve all outstanding matters.

4. That the parties are reminded that the Prehearing Order dated July 8, 2022 issued in this matter remains in effect and all communications and actions relating to this matter must comply therewith.


Date:	September 14, 2022			/s/			
			Arlene Ashton
			Administrative Law Judge
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