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STATE OF PENNSYLVANIA
PUBLIC UTILITIES COMMISSION

UTILISAVE, LLC COMPLAINT
ON BEHALF OF POST CONSUMER
BRANDS, LLC

COMPLAINT ON BEHALF OF POST CONSUMER BRANCS, LLC

UtiliSave, LLC (“UtiliSave”) submits the within Complaint on behalf of Post Consumer
Brands, LLC (“Post” or “ratepayer™), on the grounds that First Energy Corporation d/b/a
Metropolitan Edison Company (“Met-Ed” or “utility”) failed to move account no. 100123023986
from General Service Secondary — Medium with Hourly Pricing Rate to the General Service
Secondary — Large with Hourly Pricing Rate, service classification. As such, the account was
erroneously billed under the Medium General Secondary rate from October 25, 2017, to January
1, 2021. Further, the account was also erroneously billed under Price-to-Compare from October
25,2017 to June 24, 2019. The erroneous billing caused overcharges to the account. Despite
efforts to resolve the instant dispute, the parties remain divided. As a result, UtiliSave now seeks

redress for Post through the Public Utilities Commission (PUC).

Facts

In 2017, Post received electric service from Met-Ed under the GS — Medium Rate (Rate
Code: MEGSMF). See Invoice dated July 27, 2017, attached hereto as Exhibit A. During the
billing period of June 23 to July 24, 2017, Post used 388.6 KW of electricity which justified the
GS — Medium Rate. See Id. The General Service Secondary Medium Rate is available to non-

Residential Customers that use electric service through a single delivery location for lighting,



heating and/or power service up to 400 kW demand. See Metropolitan Edison Company Tariff

Electric Pa. P.U.C. No. 52 page 66, attached hereto as Exhibit B.

On September 26, 2017, Post received an invoice for the period between August 24 and
September 24, 2017, that showed Post used 407 KW of electricity. See Invoice dated Sept. 26,
2017, attached hereto as Exhibit C. The following months invoice dated October 26, 2017 for the
billing period September 25 to October 24, 2017, shows that Post used 415 KW of electricity.
See Invoice dated Oct. 26, 2017, attached hereto as Exhibit D. After two consecutive months of
over 400 KW of electric demand, Post should have been moved to the Rate Schedule of GS —
Large. According to Met-Ed’s Tariff, “If an existing Customer’s billing demand is equal to or
greater than 400 kW for two (2) consecutive months... the Customer may no longer be eligible
for service under this Rate Schedule GS-Medium, and shall be placed on Rate Schedule GS-

Large.” See Exhibit B.

On or about February 26, 2021, while reviewing and analyzing the billing for account no.
100123023986, UtiliSave, Post’s utility rate consultant, discovered that Post remained on the GS
— Medium Rate. See Invoice dated January 25, 2018 attached hereto as Exhibit E. Three months
after Post’s invoices showed two consecutive months of demand over 400 KW, Post’s invoice
showed they were billed under the GS — Medium Rate, not the Large Rate. See Id. The same

invoice also shows that Post used 437.80 KW of electric demand. See Id.

Additionally, UtiliSave found that Post’s rate was classified with Price-to-Compare
Default Service, instead of the Hourly Pricing Default Service. See Id. Price to Compare and
Hourly Pricing are two different methodologies to bill electric supply. Price to Compare is
calculated quarterly based on a company s projected costs for electricity in the upcoming quarter.

Hourly Rate is calculated using the actual market prices and is not a projection. According to



Met-Ed Tariff Leaf 71, once a customer is classified as a General Service — Large Rate, the

Default Service Rider should be Hourly Pricing. See Tariff Leaf 71 attached hereto as Exhibit F.

Accordingly, UtiliSave submitted a request to Met-Ed on February 26, 2021, to have
Post’s previous bills after October 24, 2017, recalculated under the company’s Large General
Secondary Service Rate with the Hourly Pricing Service Rider. See Request Letter attached
hereto as Exhibit G. Further, the request indicated that if the recalculation findings revealed that
Post was incorrectly billed, that Met-Ed should send a check for the adjustment with any
applicable interest. See Id. On March 5, 2021, Met-Ed responded that the account was billed
correctly on the proper rate. See Mar. 5 E-mail communication hereto attached as Exhibit H.
However, UtiliSave provided five sample bills that clearly showed that Met-Ed was the electric
supplier for the relevant period, that the demand exceeded 400 KW, and that the commodity

charges were assessed based on the default price to compare rate. See Id.

On March 16, 2021, Met-Ed responded that at this time, the account qualifies for the
general service medium with hourly pricing rate. See Mar. 16 E-mail communication attached in
Exhibit H. Afterwards, UtiliSave engaged with representatives via phone to resolve the matter.
Met-Ed referred the matter to their Billing Exceptions Department and stated that they would get
back to UtiliSave when they finished looking into the matter. Met-Ed never got in touch with
UtiliSave thereafter, and in follow up phone calls made on, July 20, 2021, Apr. 8, 2022, and May
20, 2022, Met-Ed stated that the matter was pending. Eventually, on June 30", 2022, after
UtiliSave initiated a follow-up phone call, Met-Ed informed UtiliSave that the matter was closed

out. UtiliSave thus submits the within complaint to the PUC for resolution.



Argument

As previously stated, Post had two consecutive months, from August 24 to October 24,
2017, where they were invoiced electric demand charges of over 400 KW. See Exhibit C and
Exhibit D. Pursuant to Met-Ed Tariff Leaf 66, Post should no longer have been eligible for the
GS — Medium Rate. Therefore, Met-Ed violated the requirements of Tariff Leaf 66 by not
moving Post to the Rate Schedule GS — Large. See Tariff Leaf 66 in Exhibit B. Further, Met-Ed
also violated the requirements of Tariff 71 by not classifying Post under the Hourly Rate Default

Service Ricer. See Tariff Leaf 71 in Exhibit F.

Once UtiliSave submitted the February 26, 2021, request letter to Met-Ed on behalf of
Post, Met-Ed should have reclassified Post to the GS — Large Rate with Hourly Billing dating
back to October 25, 2017. See Exhibit G. Post should have recalculated the bills based on this
new classification and returned any adjustment with interest. Instead, Met-Ed refused to
reclassify Post to the proper rate, refused to refund any overcharges, and was unresponsive in

trying to settle the matter in an amicable manner.

UtiliSave thus respectfully requests the PUC’s intervention and ask that Met-Ed to be
ordered to reclassify Post’s GS — Large with Hourly Billing dating back to October 25, 2017, that
Met-Ed recalculate subsequent bills after October 25, 2017, to January 20, 2021, and that Met-Ed

provide any refunds plus all applicable interest at the maximum permitted rate and duration.

Thank you for the opportunity to submit this matter.
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ATy L leppnr
Billing Poriad; Jun 23 to Jul 24, 2017 for 32 days
&1 For: POST CONSUMER BRANDS
MORTHRONT EDEN RD LOGISTICS CENTER

EDENRD

© YORK PA 17402

©O

B Based On Actual Moter Repsng

Page tof 2
July 27, 2017 M7
Account Number: 100 123 023 886
{Amount Due: $32,098.29 ]

Due Date: August 11, 2017
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Return this parl with a check or money order
payable to Met-Ed

Accaunt Number: 100 123 023 986

Amount Paid
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Due Date Aug 11, 2017
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METROPOLITAN EDISON COMPANY Electric Pa. P.U.C. No. 52 (Supp. 37)
Fourth Revised Page 66
Superseding Third Revised Page 66

RATE SCHEDULES

RATE GS-MEDIUM
GENERAL SERVICE SECONDARY RATE - DEMAND METERED

AVAILABILITY:

Available to non-Residential Customers that use electric service through a single delivery
location for lighting, heating and/or power service up to 400 kW demand. Secondary voltage
shall be supplied to Customers at a single transformer location when load does not require
transformer capacity in excess of 2,500 KVA. Upon a Customer’s request, the Company may, at
its option, provide transformers having a capacity of greater than 2,500 KVA.

New Customers requiring transformer capacity in excess 2,500 KVA and existing
Customers whose load increases such that a transformer change is required (over 2,500 KVA)
shall be required to take untransformed service.
(©)
If an existing Customer’s total consumption is less than 1,500 KWH per month for
twelve (12) consecutive months, the Customer may no longer be eligible for service under this
Rate Schedule GS-Medium. Based upon the Company’s then estimate of the Customer’s usage,
the Customer shall be placed on Rate Schedule GS-Small or such other Rate Schedule for which
such Customer most qualifies.

If an existing Customer’s billing demand is equal to or greater than 400 kW for two (2)
consecutive months in the most recent twelve-month period, the Customer may no longer be
eligible for service under this Rate Schedule GS-Medium, and shall be placed on Rate Schedule
GS-Large or such other Rate Schedule for which such Customer most qualifies.

All of the following general monthly charges are applicable to Delivery Service
Customers:

GENERAL MONTHLY CHARGES:
Distribution Charge
$24.07 per month for single phase (Customer Charge),
$43.03 per mgrgth for three phase (Customer Charge), plus
Demand

$5.11 per kW for all billing kW
$0.20 for each rkV A of Reactive Billing Demand for three phase

(C) Change

[ssued: March 23, 2017 Effective: March 24, 2017
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\CCT #: 100123023986
[NVOICE DATE: 2017/09/26
JUE DATE: 2017/10/12

VER#: 04
ACTUAL

PROCESSED: 2017/09/26
>ERVICE:
RATE SCHEDULE:

RICE TO COMPARE:

MEGSMF
$.000000

ZOMMODITY ID: 08066905940007448026
SERVICE ADDR: FOR ENTIRE BILL

POST CONSUMER BRANDS
NORTHPOINT EDEN RD LOGISTICS C
EDEN RD

YORK PA 17402

SITE=496200

ILECTRIC METER READINGS: 08/24/2017

ON-PEAK ACTL DMD 1.69
ON-PEAK BILL DMD 407,00
ON-PEAK USAGE
ENDING: 3.763.00
BEGINNING: 3,223.00
DIFF: 540.00
CURRENT CHARGE DETAIL: SEP 2017
CHARGE DESCRIPTION
BEGINNING BALANCE
TURRENT CHARGE DETAIL: SEP 2017

CHARGE DESCRIPTION

STATE SALES TAX

EEC phase III Rider - Engy
PA SMT Rider - Cust Chg
PTC Rider - Energy Charge
PTC Rider - Energy Charge
PA SPVRC Rider - Energy

PA DSS Rider - Energy

NUG Charge - Total KwH
Dist Charge - Total KwH
Dist Charge - KW

Dist Chrg Three Phase, Fixed
Dist Charge - KVAR

2017/08/24 - 2017/09/24 ( 32 DAYS)

(800)545-7741 DUNS# 007916836

METED44309A MASTER VENDOR
POST CONSUMER BRANDS

OLD ACCT #: n/a REMIT TO: METED-DISTRIBUTION
ORIGINAL
PRODUCT
EDI RECVD OT: 2017/09/26
AMOUNT DUE: $10.960.26 | ------------
PRIOR BALANCE: $13.94- BILLING:
LATE FEE: $.00
LATE FEE ADJ: $.00
METER NO: 5000716365
SUPPLIER: FOR ENTIRE BILL
METED ENERGY SUPPLIER
TO 09/24/2017 ( 32 DAYS) METER NO: 5000716365 RATE: MEGSMF
X 240 407.04 KW
407 .00 Kw
X 240 129,600.00 KwH
ACCOUNT
SVC PERIOD UNITS COST PER UNIT
08/24-09/24
ELECTRIC
SVC PERIOD UNITS COST PER UNIT
08/24-09/24 $.060000
08/24-09/24 129,600.00 $.000670
08/24-09/24 1.00
08/24-09/24 97,200.00 $.058630
08/24-09/24 32,400.00 $.067030
08/24-09/24 129,600.00 $.000470
08/24-09/24 129,600.00 $.001630
08/24-09/24 129,600.00
08/24-09/24 129,600.00
08/24-09/24 407.00 $5.110000
08/24-09/24 1.00 $43.030000
08/24-09/24 3.10 $.200000

129,600.00
MEA/AA/K7 /51
MEA/BC/K1/
MEA/AA/KH/S1

CHARGE  RATE CODE

$13.94- MEGSMF

CHARGE  RATE CODE

$621.18

$86.83  MEGSMF

$.00 MEGSMF
$5.698.84  MEGSMF
$2,171.77 MEGSMF
$60.91  MEGSMF
$211.25 MEGSMF
$.00 MEGSMF

00  MEGSMF
$2,079.77  MEGSMF
$43.03  MEGSMF
$.62  MEGSMF



\CCT #: 100123023986 OLD ACCT #: n/a REMIT TO: METED-DISTRIBUTION
(NVOICE DATE: 2017/09/26 VER#: 04 ORIGINAL
JUE DATE: 2017/10/12 ACTUAL PRODUCT
EDI RECVD DT: 2017/09/26 (800)545-7741 DUNS# 007916836
ROCESSED: 2017/09/26 AMOUNT DUE: $10,960.26 | ------------ METED44309A MASTER VENDOR --~-------
SERVICE: 2017/08/24 - 2017/09/24 ( 32 DAYS) PRIOR BALANCE: $13.94- BILLING: POST CONSUMER BRANDS
RATE SCHEDULE: MEGSM LATE FEE: $.00
’RICE TO COMPARE: $.000000 LATE FEE ADIJ: $.00
“* Charge Total * $10,974.20
INFORMATIONAL CHARGES: SEP 2017 ACCOUNT
CHARGE DESCRIPTION SVC PERIOD UNITS COST PER UNIT CHARGE RATE CODE
PREV MONTH UNPAID BALANCE 08/24-09/24 $10,965.94 MEGSMF
INFORMATIONAL CHARGES: SEP 2017 ELECTRIC
CHARGE DESCRIPTION SVC PERIOD UNITS COST PER UNIT CHARGE RATE CODE
GROSS RECEIPTS TAX 08/24-09/24 $.059000 $610.83
STATE/PROVINCIAL TAX 08/24-09/24 $.073500 $760.95
CURR MONTH UNPAID BALANCE 08/24-09/24 $10,960.26 MEGSMF
CURR MONTH BILLED AMOUNT 08/24-09/24 $10,960.26 MEGSMF
*~ INFORMATIONAL READINGS -+
ILECTRIC METER READINGS: 08/24/2017 TO 09/24/2017 ( 32 DAYS) METER NO: 5000716365 RATE: MEGSMF 129,600.00
USAGE .01 X 240 3.12 KVAR MEA/AA/K2/51
USAGE 3.10 3.10 KVAR MEA/BC/K2/
ON-PEAK USAGE
ENDING: 3,763,00 MEA/IR/KH/TO

BEGINNING: 3,223.00
DIFF: 540.00 X 240 129,600.00 KwH
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\CCT #: 100123023986

RICE TO COMPARE:

OMMODITY ID: 08066305940007448026

OLD ACCT #: n/a

INVOICE DATE: 2017/10/26 VER#: 04 ORIGINAL
JUE DATE: 2017/11/13 ACTUAL PRODUCT

EDI RECVD DT:
PROCESSED: 2017/10/26 AMOUNT DUE:
SERVICE: 2017/09/25 - 2017/10/24 ( 30 DAYS) PRIOR BALANCE:
RATE SCHEDULE: MEGSMF LATE FEE:

$.000000

SERVICE ADDR: FOR ENTIRE BILL SUPPLIER:

POST CONSUMER BRANDS
NORTHPOINT EDEN RD LOGISTICS C
EDEN RD

YORK PA 17402

SITE=496200

ON~PEAK ACTL DMD 1.73 X 240
ON-PEAK BILL DMD 415.90
ON-PEAK USAGE
ENDING: 4,324.00
BEGINNING: 3,763.00
DIFF: 561.00 X 240
CURRENT CHARGE DETAIL: oCT 2017 ACCOUNT
CHARGE DESCRIPTION
BEGINNING BALANCE
CURRENT CHARGE DETAIL: oCT 2017 ELECTRIC

CHARGE DESCRIPTION

STATE SALES TAX

EEC phase III Rider - Engy
PA SMT Rider - Cust Chg
PTC Rider - Energy Charge
PA SPVRC Rider - Energy

PA DSS Rider - Energy

NUG Charge - Total KwH
Dist Charge - Total KWH
Dist Charge - Kw

Dist Chrg Three Phase, Fixed
Dist Charge - KVAR

METER NO:

METED ENERGY SUPPLIER

LATE FEE ADJ:

5000716365
FOR ENTIRE BILL

SvC PERIOD

09/25-10/24

SVC PERIOD
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24
09/25-10/24

2017/10/26
$11,047.56

$13.94-
$.00
$.00 |

ILECTRIC METER READINGS: 09/25/2017 TO 10/24/2017 ( 30 DAYS) METER NO: 5000716365

415.92 KW
415.90 Kw

134,640.00 KwH

134,640.00
134,640.00
415.90
1.00

1.00

REMIT TO: METED-DISTRIBUTION

(800)545-7741 DUNS# 007916836

RATE: MEGSMF

COST PER UNIT

$.060000
.000670

$

$.058630
$.000470
$.001630

$5.110000
$43.030000

$.200000
* Charge Total *

METED44309A MASTER VENDOR ----------
! BILLING: POST CONSUMER BRANDS

134,640.00
MEA/AA/K7 /51
MEA/BC/K1/
MEA/AA/KH/51

CHARGE  RATE CODE

$13.94- MEGSMF

CHARGE  RATE CODE

$626.13

$90.21  MEGSMF

$.00 MEGSMF
$7,893.94  MEGSMF
$63.28 MEGSMF
$219.46  MEGSMF
$.00 MEGSMF
$.00 MEGSMF
$2,125.25 MEGSMF
$43.03 MEGSMF
$.20  MEGSMF
$11,061.50



ACCT #: 100123023986 OLD ACCT #: n/a

|

[NVOICE DATE: 2017/10/26 VER#: 04 ORIGINAL |
JUE DATE: 2017/11/13 ACTUAL PRODUCT |

EDI RECVD DT: 2017/10/26 i
>ROCESSED: 2017/10/26 AMOUNT DUE: $11,047.56 [
SERVICE: 2017/09/25 - 2017/10/24 ( 30 DAYS) PRIOR BALANCE: $13.94- | BILLING:
RATE SCHEDULE: MEGSMF LATE FEE: $.00
PRICE TO COMPARE: $.000000 LATE FEE ADJ: $.00

[NFORMATIONAL CHARGES: OCT 2017 ACCOUNT
CHARGE DESCRIPTION SVC PERIOD UNITS

PREV MONTH UNPAID BALANCE 09/25-10/24

[NFORMATIONAL CHARGES: OCT 2017 ELECTRIC

CHARGE DESCRIPTION SVC PERIOD UNITS
GROSS RECEIPTS TAX 09/25-10/24
STATE/PROVINCIAL TAX 09/25-10/24
CURR MONTH UNPAID BALANCE 09/25-10/24
CURR MONTH BILLED AMOUNT 09/25-10/24

"~ INFORMATIONAL READINGS -*
ZLECTRIC METER READINGS: 09/25/2017 TO 10/24/2017 ( 30 DAYS) METER NO: 5000716365

USAGE .96 X 240 .96 KVAR
USAGE 1.00 1.00 KVAR
ON-PEAK USAGE

ENDING: 4,324.00

BEGINNING: 3,763.00

DIFF: 561.00 X 240 134,640.00 KwH

REMIT TC: METED-DISTRIBUTION

(800)545-7741 DUNS# 007916836

COST PER UNIT

$.059000
$.073500

RATE: MEGSMF

METED44309A MASTER VENDOR ----------
POST CONSUMER BRANDS

CHARGE RATE CODE

$10,960.26 MEGSMF

CHARGE RATE CODE

$615.69
$767.00

$11,047.56  MEGSMF
$11,047.56  MEGSMF

134,640.00

MEA/AA/K2/51
MEA/BC/K2/

MEA/IR/KH/TO



EXHIBIT E



\CCT #: 100123023986 OLD ACCT #: n/a |
{NVOICE DATE: 2018/01/25 VER#: 04 ORIGINAL |
JUE DATE: 2018/02/12 ACTUAL PRODUCT |
EDI RECVD DT: 2018/01/25 |
SROCESSED: 2018/01/25 AMOUNT DUE: $13,403.84
SERVICE: 2017/12/26 - 2018/01/23 ( 29 DAYS) PRIOR BALANCE: $13.94- |
ATE SCHEDULE: MEGSMF LATE FEE: $.00 |
RICE TO COMPARE: $.000000 LATE FEE ADJ: $.00 i
................................................................................ i
COMMODITY ID: 08066905940007448026 METER NO: 5000716365
SERVICE ADDR: FOR ENTIRE BILL SUPPLIER: FOR ENTIRE BILL
POST CONSUMER BRANDS METED ENERGY SUPPLIER
NORTHPOINT EDEN RD LOGISTICS C
EDEN RD
YORK PA 17402
SITE=496200
ILECTRIC METER READINGS: 12/26/2017 TO 01/23/2018 ( 29 DAYS) METER NO: 5000716365
ON-PEAK ACTL DMD 1.82 X 240 437 .28 KW
ON-PEAK BILL DMD 437.30 437 .30 Kw
ON-PEAK USAGE
ENDING: 6,335.00
BEGINNING: 5,670.00
DIFF: 665.00 X 240 159,600.00 Kwk
C_URRENT CHARGE DETAIL: JAN 2018 ACCOUNT
CHARGE DESCRIPTION SVC PERIOD UNITS
BEGINNING BALANCE 12/26-01/23
CURRENT CHARGE DETAIL: JAN 2018 ELECTRIC
CHARGE DESCRIPTION SVC PERIOD UNITS
STATE SALES TAX 12/26-01/23
PA SMT Rider - Cust Chg 12/26-01/23 1.00
PA SMT Rider - Cust Chg 12/26-01/23 1.00
EEC phase III Rider - Engy 12/26-01/23 159,600.00
PTC Rider - Energy Charge 12/26-01/23 159,600.00
PA DS$S Rider - Energy 12/26-01/23 159,600.00
PA SPVRC Rider - Energy 12/26-01/23 159,600.00
NUG Charge - Total KwH 12/26-01/23 159,600.00
Dist Chrg Three Phase, Fixed 12/26-01/23 1.00
Dist Charge - Total KwH 12/26-01/23 159,600.00
Dist Charge - Kw 12/26-01/23 437.30
Dist Charge - KVAR 12/26-01/23 12.70

REMIT TO: METED-DISTRIBUTION

(800)545-7741 DUNS# 007916836

RATE: MEGSMF

.060000
. 860000~

.000670
.062260
.001630
.000470

.030000
.110000

$.200000

METED44309A MASTER VENDOR ----------
BILLING: POST CONSUMER BRANDS

159,600.00
MEA/AA/K7 /51
MEA/BC/K1/
MEA/AA/KH/51

CHARGE  RATE CODE

$13.94- MEGSMF

CHARGE  RATE CODE

$759,50
$.68- MEGSMF
$.00 MEGSMF
$106.93  MEGSMF
$9,936.70  MEGSMF
$260.15  MEGSMF
$75.01  MEGSMF

$.00 MEGSMF

.03 MEGSMF

$.00 MEGSMF

.60 MEGSMF

$2.54  MEGSMF



ACCT #: 100123023986
INVOICE DATE: 2018/01/25 VER#: 04
JUE DATE: 2018/02/12 ACTUAL

PROCESSED: 2018/01/25

5ERVICE: 2017/12/26 - 2018/01/23 ( 29 DAYS)
ATE SCHEDULE: MEGSMF

)RICE TO COMPARE: $.000000

[NFORMATIONAL CHARGES: JAN 2018 ACCOUNT
CHARGE DESCRIPTION

PREV MONTH UNPAID BALANCE

INFORMATIONAL CHARGES: JAN 2018 ELECTRIC
CHARGE DESCRIPTION

GROSS RECEIPTS TAX
STATE/PROVINCIAL TAX

CURR MONTH UNPAID BALANCE
CURR MONTH BILLED AMOUNT

‘- INFORMATIONAL READINGS -~

OLD ACCT #: n/a

EDI RECVD DT:
AMOUNT DUE:
PRIOR BALANCE:

LATE FEE ADJ]:

12/26-01/23

SvC PERIOD

12/26-01/23
12/26-01/23
12/26-01/23
12/26-01/23

2018/01/25
$13,403.84
$13.94-

$.00

ILECTRIC METER READINGS: 12/26/2017 TO 01/23/2018 ( 29 DAYS) METER NO: 5000716365

USAGE .05
USAGE 12.70
ON-PEAK USAGE
ENDING: 6,335.00
BEGINNING: 5,670.00

DIFF: 665.00

X 240

12.72 KVAR
12.70 KVAR

159,600.00 KwH

BILLING:

REMIT TO: METED-DISTRIBUTION

(800)545-7741 DUNS# 007916836

* Charge Total *

COST PER UNIT

$.059000
$.073500

RATE: MEGSMF

METED44309A MASTER VENDOR
POST CONSUMER BRANDS

$13,417.78
CHARGE  RATE CODE
$13,355.13  MEGSMF
CHARGE  RATE CODE
$746.84
$930.38
$13,403.84 MEGSMF
$13,403.84  MEGSMF
159,600.00
MEA/AA/K2/51
MEA/BC/K2/
MEA/IR/KH/TO
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9EP X2 2022

PA PUBLIC JTILITY\COMMISSION
SECHETARY'S BOGEAU

UATE OF DEPOSIT
SEF T3 2022

PA PUBLIC UTILITY COMMISSION
SEURETARY'S BUREAU



METROPOLITAN EDISON COMPANY Electric Pa. P.U.C. No. 52 (Supp. 35)
Third Revised Page 71
Superseding Second Revised Page 71

RATE SCHEDULES
Rate GS-Large (continued)
DEFAULT SERVICE CHARGES:

For Customers receiving Default Service from the Company, the Hourly Pricing Default
Service Rider, Rider |, rates apply.

DETERMINATION OF BILLING DEMAND:
©)
A Customer’s demand shall be measured by indicating or recording instruments.
Demands shall be integrated over 15-minute intervals. The billing demand in the current
month shall be the greatest of: (i) the maximum measured demand established in the month
during On-Peak Hours, as stated herein, (ii) forty percent (40%) of the maximum measured
demand established in the month during off-peak hours, (i1i) contract demand, or (iv) fifty
percent (50%) of the highest billing demand established during the preceding eleven (11)
months. The on-peak and off-peak hour provisions of this definition are only applicable for
those customers who have installations of Time-of-Use demand meters.

Pending the installation of a demand meter, customer's demand shall be a formula demand
determined by dividing the kilowatt-hour consumption by 200.

(C) Change

[ssued: January 25,2017 Effective: January 27,2017



EXHIBIT H



From: UtiliSave Bills

To: Matthew Sands; Michael Steifman

Subject: FW: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-Ed <<#620907-
4768548-50483604 >>

Date: Tuesday, March 16, 2021 9:01:29 AM

From: fecustomerservice @firstenergycorp.com <fecustomerservice@firstenergycorp.com>

Sent: Tuesday, March 16, 2021 7:07 AM

To: UtiliSave Bills <utilisaveacc@utilisave.com>

Subject: RE: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-
Ed <<#620907-4768548-5048360#>>

Matthew Sands:

Thank you for your reply. We apologize for the incorrect information regarding the supplier below. The
supplier enrolled on the account as of 11/17/2020. When the generat service medium with hourly pricing
rate was established as of 06/01/2019, the account was billed at hourly pricing until 11/17/2020 when the
supplier enrolled on the account. General service large and general service medium with hourly pricing
are two different rates. It sounds like you are requesting for the account to be reviewed for the general
service large rate with hourly pricing. Again, at this time, the account qualifies for the general service
medium with hourly pricing rate, However the generation is charged by the supplier.

If you are not satisfied with this response or have additional comments or questions, please reply to this
email within five business days or call us at 1-800-545-7741, Monday through Friday, between 8 a.m. and
6 p.m. [f we do not hear from you within five business days, we will consider this course of action
acceptable.

For information regarding our customer communication tools including interactive text messaging and

alerts or mobile site, visit hitp.//www firstenergycorp.com/connect. To enroll in eBill (Electronic Billing) to
view your bill statements online, go to www firstenergycorp com/ebill.

Sincerely,
Autumn
Customer Service

Please refer to reguest number 4768548 in any future correspondence.

--- Original Message ---

From: "UtiliSave Bills" <utili ili >
Received: 3/5/21 3:59:55 PM EST
To: "fecustomerservice@firstenergycorp.com” <fecustomerservice@firstenergycorp.com>

CC: "Matthew Sands" <msands@utilisave com>



Subject: RE: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-
Ed

Good Afternoon,
It seems that there is a bit of confusion, so | will provide extra documentation that | hope will clear things

up.

This account received service from Met-Ed at least from June 2017 to June 2019. | have included 5
sample bills from this period, spaced roughly 6 months apart, that clearly show that Met-Ed was the
electric supplier and that the commodity charges were assessed based on the default price to compare
rate.

| have also attached the specific tariff sheets, 66 and 68, with the portions highlighted that show an
account having demand greater than 400 kW for two consecutive months does not qualify for medium
general service, and that an account with a demand of 100 kW is defaulted to the hourly pricing service.
This is why | had asked for the account to be corrected to large general service and for the hourly pricing
to have been active on the account in accordance with the tariff.

if this can be agreed upon, please process the original request. Thank you.

Best regards,
Matthew Sands

Matthew Sands

Auditing

UtiliSave, LLC

129 West 27! Street, 111 Fioor
New York, NY 10001

Office: 718.382.4500, ext.208
Fax: 7186454100

Mobile: 718.702.7572

|
|

]

From: UtiliSave Bills <utilisaveacc@utilisave.com>

Sent: Friday, March 5, 2021 11:04 AM

To: Matthew Sands <msands@utilisave com>; Michael Steifman <ms@utilisave.com>

Subject: FW: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-
Ed <<#620907-4768548-5025350#>>

From: fecustomerservice@firstenergycorp.com <fecustomerservice@firstenergycorp .com>

Sent: Friday, March 5, 2021 10:38 AM

To: UtiliSave Bills <utilisaveacc@utilisave.com>

Subject: RE: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-
Ed <<#620907-4768548-5025350#>>

UtiliSave Bills:



Thank you for your bill inquiry. We apologize in the delay in getting back with you. Our records indicate
that there is an aiternate supplier on this account since 01/16/2017 named Direct Energy Business LL.C.
We show that they are charging 5.97 cents per kWh. Our price to compare is 5.82 cents per kWh. You
may want to contact the supplier in reference to their rates.

Furthermore, we show that the hourly pricing was not effective on this account untii 06/01/2019. This is in

reference to the billing periods mentioned. You can view more info on hour pricing on our web at
. : 0 . -

Service pdf
We do find that this account has been billed correctly on the proper rate.

If you are not satisfied with this response or have additional comments or questions, please reply to this
email within five business days or call us at 1-800-545-7741, Monday through Friday, between 8 a.m. and
6 p.m. If we do not hear from you within five business days, we will consider this course of action
acceptabie.

For information regarding our customer communication tools including interactive text messaging and
alerts or mobile site, visit http.//www firstenergycorp com/connect. To enroll in eBill (Electronic Billing) to
view your bill statements online, go to www firstenergycorp.com/ebill.

Sincerely,

Robert
Customer Service

Please refer to request number 4768548 in any future correspondence.

--- Qriginal Message ---

From: "UtiliSave Bills" <utilisaveacc@utilisave.com>

Received: 2/26/21 12:57:03 PM EST

To: "fecustomerservice@firstenergycorp.com” <fecustomerservice@firstenergycorp.com>

CC: "Matthew Sands" <msands@utilisave.com>

Subject: [EXTERNAL] UtiliSave Billing 100123023986 Post Consumer Brands LLC Served by Met-Ed

Good Afternoon,
Please review attached request. Thank you!

Best regards,
Matthew Sands

Matthew Sands
Auditing
UtiliSave, LLC
th th



129 West 27 Street. 11 Floor
New York, NY 10001

Office: 718.382.4500. ext.208
Fax: 718.645.4100

Confidentiality Notice: This electronic mail transmission may contain confidential information that is legatly
privileged. It is intended for the use of only the individual or entity to which it is addressed. The authorized
recipient is prohibited from disclosing this information to any other party unless required to do so by law or
regulation. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution or action in reliance on the contents of this information is strictly prohibited. If you have
received this transmission in error, please notify the sender immediately by e-mail and delete the original
message.

------ Please do not remove your unique tracking number! ------

<<#620907-4768548-5048360#>>

The information contained in this message is intended only for the personal and confidential use
of the recipient(s) named above. If the reader of this message is not the intended recipient or an
agent responsible for delivering it to the intended recipient, you are hereby notified that you have
received this document in error and that any review, dissemination, distribution, or copying of
this message is strictly prohibited. If you have received this communication in error, please notify
us immediately, and delete the original message.

Confidentiality Notice: This electronic mail transmission may contain confidential information that is legally
privileged. it is intended for the use of only the individual or entity to which it is addressed. The authorized
recipient is prohibited from disclosing this information to any other party unless required to do so by law or
reguiation. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution or action in refiance on the contents of this information is strictly prohibited. If you have
received this transmission in error, please notify the sender immediately by e-mail and delete the original
message.

Confidentiality Notice: This electronic mail transmission may contain confidential information that is legally
privileged. It is intended for the use of only the individual or entity to which it is addressed. The authorized
recipient is prohibited from disclosing this information to any other party unless required to do so by law or
regulation. if you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution or action in reliance on the contents of this information is strictly prohibited. If you have
received this transmission in error, please notify the sender immediately by e-mail and delete the original
message.

Confidentiality Notice: This electronic mail transmission may contain confidential information that is legally
privileged. It is intended for the use of only the individual or entity to which it is addressed. The authorized
recipient is prohibited from disclosing this information to any other party unless required to do so by law or
regulation. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution or action in reliance on the contents of this information is strictly prohibited. If you have
received this transmission in error, please notify the sender immediately by e-mail and delete the original
message.

The information contained in this message is intended only for the personal and confidential use
of the recipient(s) named above. If the reader of this message is not the intended recipient or an
agent responsible for delivering it to the intended recipient, you are hereby notified that you have
received this document in error and that any review, dissemination, distribution, or copying of
this message is strictly prohibited. If you have received this communication in error, please notify
us immediately, and deiete the original message.



Confidentiality Notice: This electronic mail transmission may contain confidential information that is legally
privileged. It is intended for the use of only the individual or entity to which it is addressed. The authorized
recipient is prohibited from disclosing this information to any other party unless required to do so by law or
regulation. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution or action in reliance on the contents of this information is strictly prohibited. If you have
received this transmission in error, please notify the sender immediately by e-mail and delete the original
message.

Confidentiality Notice: This electronic mail transmission may contain confidential information
that is legally privileged. It is intended for the use of only the individual or entity to which it is
addressed. The authorized recipient is prohibited from disclosing this information to any other
party unless required to do so by law or regulation. If you are not the intended recipient, you
are hereby notified that any disclosure, copying, distribution or action in reliance on the
contents of this information is strictly prohibited. If you have received this transmission in
error. please notify the sender immediately by e-mail and delete the original message.
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