October 3, 2022

Docket number C-2022-3034656

Attention West Penn Power, First Energy;
To whom it may concern;

| am writing in response to the new matter brought forth from West Penn Power. They
are asking for my case to be withdrawn because they can not offer payment plans on
commercial accounts due to codes. | was told | needed to respond to this matter within 20 days
of receipt. | am asking for a payment arrangement on my account. | don’t know all the rules and
codes that come along with these cases but there has to be help somewhere for me on my
account. | find it hard to believe that there is no help anywhere for payments on a commercial
account. Please allow me to have a payment arrangement or assistance on this account and
matter.

Thank you,
Jodi Mellott



