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Docket No. R-2022-_______________ 
 
 
Dear Secretary Chiavetta: 
 
This letter transmits for filing with the Commission the Company’s proposed changes to its 
electric retail service tariff regarding the transition of its Customer Assistance Program (CAP) 
from a Fixed Credit Option (FCO) to a Percent of Income Payment Plan (PIPP).    
 
The Company respectfully requests this filing be expedited to support the proposed effective 
date of December 9, 2022, ensuring alignment with the Company’s CAP PIPP implementation. 
 
This filing includes the following: 
 

1) Question and answer filing requirements for 52 Pa Code, Section 53.52(a) 
 

2) Tariff pages including redline and clean copies for PECO Electric Retail Tariff No. 7, 
Supplement No. 12 

 
The Company is submitting these updates in accordance with the Pennsylvania Public Utility 
Commission’s (“Commission”) Order on PECO’s Universal Service and Energy Conversation 
Plan in Docket No. M-2018-3005795.  The Company is concurrently updating its Gas Service 
Tariff to reflect similar changes in a separately docketed filing. 
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On October 7, 2022, the Company jointly filed the gas and electric tariff changes with the 
Commission and served said filing on all parties listed on the Certificate of Service.  On October 
11, the Commission rejected that filing, requesting that the Electric and Gas Tariffs be 
separated into two different filings and resubmitted.  Other than separating the joint filing into 
two distinct filings, the documents themselves have not been modified.  As evidenced from the 
Certificate of Service attached to this filing, the Company also re-served the two separate tariff 
filings on the initial service list.  Therefore, PECO submits that these filings are in compliance 
with the 60-day notice provisions surrounding tariff modifications.  52 Pa. Code § 53.31.  To the 
extent it determines that the separate tariff filings do not comport with 60-day notice provision, 
the Company requests that the Commission grant a limited waiver of 52 Pa. Code § 53.31 so 
that the tariff changes can be effective by December 9, 2022, in alignment with the anticipated 
CAP PIPP implementation date.         
 
Due to the continuing COVID-19 pandemic, PECO’s employees are working in the office on a 
part-time basis. Accordingly, PECO employees will have limited access to photocopying and 
U.S. mail, among other services. PECO requests that all communications with PECO 
employees continue to be transmitted by email.  
 
Thank you for your assistance in this matter and if you have any questions please contact 
Megan A. McDevitt, Senior Manager, Retail Rates at (215) 841-6361 or via email at the 
following: megan.mcdevitt@exeloncorp.com.  

 

Sincerely, 

 
 
Richard G. Webster, Jr. 
Vice President 
Regulatory Policy & Strategy 
 
 
 
Enclosures 
 
Copies to: K. G. Sophy, Director, Office of Special Assistants (e-mail only) 
             P. T. Diskin, Director, Bureau of Technical Utility Services (e-mail only) 
  K. Monaghan, Director, Bureau of Audits (e-mail only) 
  A. Bechtel, Director, Bureau of Consumer Services (e-mail only) 
  Certificate of Service (e-mail only) 
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Docket No: R-2022-_____________ 

CERTIFICATE OF SERVICE 

I hereby certify and affirm that I have this day served a copy of:  PECO Electric Retail Tariff 

No. 7, Supplement No. 12 on the persons listed below, in the manner specified in accordance with 

the requirements of 52 Pa. Code § 1.54: 

VIA ELECTRONIC MAIL 

Christy M. Appleby 
Darryl A. Lawrence 
Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA  17101-1923 
cappleby@paoca.org 
dlawrence@paoca.org  

Steven C. Gray 
Office of Small Business Advocate 
555 Walnut Street, 1st Floor 
Harrisburg, PA  17101 
sgray@pa.gov 
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Richard Kanaskie 
Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commerce Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA  17105-3265 
rkanaskie@pa.gov 

Joline R. Price 
Robert W. Ballenger 
Kinteshia Scott 
Community Legal Services, Inc. 
1424 Chestnut Street 
Philadelphia, PA  19102 
jprice@clsphila.org 
rballenger@clsphila.org 
KScott@clsphila.org  
Counsel for TURN 

Elizabeth R. Marx 
John W. Sweet 
Ria M. Pereira 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA  17101 
pulp@pautilitylawproject.org 
Counsel for CAUSE-PA 

 

 

 

 
Jennedy S. Johnson (PA I.D. No. 203098) 
PECO Energy Company 
Assistant General Counsel 
2301 Market Street / S23-1 
Philadelphia, PA  19103 
215.841.4353  
jennedy.johnson@exeloncorp.com 

Dated:  October 12, 2022  
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Proposed Changes to 
PECO Energy Electric Service Tariff  

Supplement No. 12  
 

Information furnished with the filing of rate changes under 52 Pa. Code, Section 53.52(a). 
 

(a)(1) The specific reason for each change.  
 
This filing is made in accordance with the Pennsylvania Public Utility Commission’s 
(“Commission”) Order on PECO’s Universal Service and Energy Conversation Plan in 
Docket No. M-2018-3005795 (“June 16, 2022 USECP Order”).  
 
Based on the Order, the Company is updating its Electric Service Tariff to reflect 
changes to the CAP rider associated with the implementation of CAP Percentage of 
Income Payment Plan (“PIPP”) as well as other changes that PECO was directed to 
make – such as CAP reenrollment – in the June 16, 2022 USECP Order.   
 
The Company is concurrently updating its Gas Service Tariff to reflect similar changes 
in a separately docketed filing. 
 
(a)(2) The total number of customers served by the utility. 
 
The total number of electric customers served by PECO was 1,690,712 as of June 30, 
2022.   
 
(a)(3) A calculation of the number of customers, by tariff subdivision, whose bills 
will be affected by the change. 
  
The Company currently has 118,925 active CAP customers.  97,148 customers receive 
electric service.  21,420 customers receive both electric and gas service.   
 
(a)(4) The effect of the change on the utility’s customers. 
 
Billing for all CAP customers will change, as the CAP discount is changing from a fixed 
credit to a fixed bill.  Although each individual CAP customer’s bill will be uniquely 
impacted, it is generally expected that implementation of the CAP PIPP will reduce CAP 
customers’ bills.  
 
(a)(5) The effect, whether direct or indirect, of the proposed change on the utility’s 
revenue and expenses. 
 
There is no net change to the Company’s revenues or expenses, as the CAP program 
is funded by residential ratepayers. 
 
(a)(6) The effect of the change on the service rendered by the utility. 
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There is no effect to the service rendered by PECO as a result of the proposed 
changes.  
 
(a)(7) A list of factors considered by the utility. 
 
Please refer to the response to Question (a)(1) above. 
 
(a)(8) Studies undertaken by the utility in order to draft its proposed change. 
 
No studies were conducted. 
 
(a)(9) Customer polls taken and other documents, which indicate customer 
acceptance and desire for the proposed change. 
 
No customer polls were taken. 
 
(a)(10) Plans the utility has for introducing or implementing the changes with 
respect to its customers. 
 
On the date that the Company converts its existing CAP Fixed Credit Option (“FCO”) 
program to the CAP PIPP, the Company will send an individual letter to each CAP 
customer informing them of their new monthly CAP PIPP bill credit. 
 
(a)(11) F.C.C., or FERC or Commission orders or rulings applicable to the filings. 
 
Please refer to the response to Question (a)(1) above. 
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LIST OF CHANGES MADE BY THIS SUPPLEMENT 
 
 

CUSTOMER ASSISTANCE PROGRAM (“CAP”) – 1st Revised Page No. 79 – Updated to reflect changes associated with the 
implementation of the Company’s CAP Percentage of Income Payment Plan (“PIPP”).  Also, aligns CAP Rider language with Gas Service 
Tariff.   
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PECO Energy Company                    Supersedes Original Page No. 79 
 

CUSTOMER ASSISTANCE PROGRAM (CAP) RIDER 
AVAILABILITY.   
To payment-troubled customers who are currently served under or otherwise qualify for Rate R or RH (excluding multiple dwelling  
unit buildings consisting of two to five dwelling units).  Customers must apply for the rates contained in this rider and must demonstrate 
annual household gross income at or below 150% of the Federal Poverty guidelines.  Customers will be subject to a $20 monthly bill   (C) 
minimum ($10 for non-heating customers) and will not be eligible to obtain Competitive Electric Supply or participate in budget billing. 
 
Based on the applicable level of income and number of household members, CAP customers will receive a monthly fixed bill or    (C) 
Percentage of Income Payment Plan (“PIPP”) based upon that individual household’s need.   The details of the PIPP calculation can be  
found in the PECO Universal Service and Energy Conservation Plan at Docket No. M-2018-3005795. 

 
CERTIFICATION/VERIFICATION. 
 Prior to enrollment in the CAP Rider, customers must verify, to PECO’s satisfaction, that their household income level meets the 
“Availability” standards set forth in this Rider.  Customers being considered for the CAP Rider will be required to: 

• Provide information sufficient to demonstrate to PECO their household income level. 
• Waive certain privacy rights to enable PECO to effectively conduct the above certification process. 
•    Participate in various energy education and conservation programs offered by PECO if identified as high-usage.     (C) 

 
PECO may, at its sole discretion, supplement this verification process by using data from Commonwealth or federal government programs 
which demonstrate the income eligibility of its customers.  Such data may come from a customer’s participation in, or receipt of benefits 
from, the Low Income Home Energy Assistance Program, Temporary Assistance for Needy Families, Food Stamps, Supplemental Security 
Income, and Medicaid.  Information available from the Pennsylvania Department of Revenue may also be used where appropriate to 
expedite the process.   
 
MINIMUM CHARGE.  
The minimum charge per month will be $10 for Residential customers or $20 for Residential Heating customers.                  (C) 

 
ARREARAGE. 
Customers who qualify and are enrolled in CAP for the first time will have their pre-program arrearage (“PPA”) forgiven if the    (C) 
customer pays his / her new, discounted CAP bill on time and in full each month.  With every full and on-time monthly payment,  
one-twelfth of the PPA will be forgiven.  PECO allows for customers who may have missed PPA “forgiveness” due to late or missed payments 
to “catch-up” on missed PPA forgiveness; whenever a customer brings their bill current, PECO will forgive any missed forgiveness  
the customer did not receive during that time.  If the customer develops any in-program arrearage while on the CAP Rate-- that is, if the 
customer does not pay the entire outstanding balance -- then preprogram arrearage forgiveness will not resume until the first month in 
which the full outstanding balance is paid. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) Denotes Change 
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LIST OF CHANGES MADE BY THIS SUPPLEMENT 
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CUSTOMER ASSISTANCE PROGRAM (CAP) RIDER 
AVAILABILITY.   
To payment-troubled customers who are currently served under or otherwise qualify for Rate R or RH (excluding multiple dwelling  
unit buildings consisting of two to five dwelling units).  Customers must apply for the rates contained in this rider and must demonstrate 
annual household gross income at or below 150% of the Federal Poverty guidelines.  Customers will be subject to a $20 monthly bill   (C) 
minimum ($10 for non-heating customers) and will not be eligible to obtain Competitive Electric Supply or participate in budget billing. 
 
Based on the applicable level of income and number of household members, CAP customers will receive a monthly fixed bill or    (C) 
Percentage of Income Payment Plan (“PIPP”) based upon that individual household’s need.   The details of the PIPP calculation can be  
found in the PECO Universal Service and Energy Conservation Plan at Docket No. M-2018-3005795. 

 
CERTIFICATION/VERIFICATION. 
 Prior to enrollment in the CAP Rider, customers must verify, to PECO’s satisfaction, that their household income level meets the 
“Availability” standards set forth in this Rider.  Customers being considered for the CAP Rider will be required to: 

• Provide information sufficient to demonstrate to PECO their household income level. 
• Waive certain privacy rights to enable PECO to effectively conduct the above certification process. 
•    Participate in various energy education and conservation programs offered by PECO if identified as high-usage.     (C) 

 
PECO may, at its sole discretion, supplement this verification process by using data from Commonwealth or federal government programs 
which demonstrate the income eligibility of its customers.  Such data may come from a customer’s participation in, or receipt of benefits 
from, the Low Income Home Energy Assistance Program, Temporary Assistance for Needy Families, Food Stamps, Supplemental Security 
Income, and Medicaid.  Information available from the Pennsylvania Department of Revenue may also be used where appropriate to 
expedite the process.   
 
MINIMUM CHARGE.  
The minimum charge per month will be $10 for Residential customers or $20 for Residential Heating customers.                  (C) 

 
ARREARAGE. 
Customers who qualify and are enrolled in CAP for the first time will have their pre-program arrearage (“PPA”) forgiven if the    (C) 
customer pays his / her new, discounted CAP bill on time and in full each month.  With every full and on-time monthly payment,  
one-twelfth of the PPA will be forgiven.  PECO allows for customers who may have missed PPA “forgiveness” due to late or missed payments 
to “catch-up” on missed PPA forgiveness; whenever a customer brings their bill current, PECO will forgive any missed forgiveness  
the customer did not receive during that time.  If the customer develops any in-program arrearage while on the CAP Rate-- that is, if the 
customer does not pay the entire outstanding balance -- then preprogram arrearage forgiveness will not resume until the first month in 
which the full outstanding balance is paid. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) Denotes Change 
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