
Zito Mffiin County, LLC

102 South Main Street

Coudersport, PA 16915

October 13,2022

Rosemary Chiavetta
Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, PA 17120

Via e-filing

Re: Zito Mifflin Countv. LLC's Voice aud LifelineTariff. Residsntial Phone'lerms and

No. P-2021-3023622

Dcar Se,cretary C-hiavetta,

Zito Mitllin County. LLC (-Zito Mimin") has not begun construdion of the fiber to the home
systetn that will sr:nre 270 locations in Mifflin Counly, Pennsylvania under the RDOF Fcdcral Grant
Program. To comply with thc Pennsylvania Public Utility Commission (*PUC" or'('ommission")
Septembu 15,2021 Order, attached tbr filing with the PUC are Zito Mifflin's:

l. Tariff 'l'elephone - Pa. P.U.C. No. I . Zito Mifllin is filing its tariff in the above referencod
docku on October 13,2022. This taritTis bcing filal on one day's notice, with issucd and
effective dates of Novembcr 3,2022, and November 8, 2022, respqJtively.

2. Residential Phone Tetms and Conditions. Zito Mifllin is filing its residential phonc terms and
conditions in the above referenced docket on October 13,2022.

3. Annual Certification Mockup (FCC Form 481). Zito Mifflin is filing its annual certificstion
mockup in the above refenenced docke,t on October 13,2022.

4. Promotional Materials Mockup. Zito Mifnin is filing its promotional materials mockup in the
above referenced docket on October 13,2022,

All parties to this proceeding arc bcing served via email only. lf you have any quesriorui, please do
not hesilate lo contact the undersignod.

Sinccrely,

t_-
Colin Higgin
Vicc President and Genenal Counsel
zito Mifflin county, LLC
(8r4) 260-9588
col in.h i ggin(g) zitomedia.com



Zito Mifflin County, [tC Tariff Telephone-Pa. P.U.C. No. 1

ETIGIBTE TETECOMMUNICATIOI{S CARRIER

ANOVOIP PROVIDER

Zito Mlfflin County, t[C

ELIGIBTE TELECOM M UNICATIONS CARRIER

AND VOIP PROVIDER

Regulations and Schedule of Charyes
For Business and Residential Customers

This Tariff contains the descriptions, regulations, and rates applicable to the provision of Voice
Service by Zlto Mifflin County, ILC ("the Company') in its Designated Service Area within the
state of Pennsylvania. This Tarlff has been filed with the Pennsylvania Public Utility
Commission, and a copy may be inspected at the C.arrier's principal placeof business during
normal business hours.

The Company will mirror the exchange arEa boundaries as stated in the tariff of Verizon Pennsylvania,
lnc. Telephone - PA P.U.C. No. 180A.

The Companfs Tariff is in concurrence with all applicable State and Federal taws (including, but not
limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), and with the
Commission's applicable Rules and Regulations and Orders. Any provisions contained in this Tariffthat
are inconsistent with the foregoing mentioned will be deemed inoperative and superseded.

lssued By:

Colin Hlggin, Vice President
Zito Mifflin County, LIC

102 S Main Street
Coudersport, PA

1691s

lssued November 3,2022 Effective November 8. 2022



Zlto Mlff,ln County, U.C

EUG| ErE TEtCCOmtutUiltCATtOt{S

CARRIER A]ID VOIP PROI'IDER

UST OF MOUFIGATIOJ{S

lssued By:
Colln Hlggln, Vhe Presldent

Zlto Mlfflln€oun$, LIC
102SMaln Strcet
Couderpon, PA

169ls

Tarlff Telephone-Pa. P.U,C. No. I

ORIGINAL PAGE NO. T

lsued November 3,2022 Effective ltlovern ber 8, 2022



Zito Mifflin County, LIC Tariff Telephone-Pa. P.U-C. No. 1

ORIGINAT PAGE NO. 3

EIIGI BtE TEIECOM MU N ICATIOT{S

CARRIER AI{D VOIP PROVIDCR

CHECTSHEEI

Original sheets as named below comprise the originalTariff and are currently ln effect as of the date on
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ORIGINAT PAGE NO.4

ETIGIBTE TELECOMMUNICATIONS CARRIER AND VOIP PROVIDER
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lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA
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Zito Mifflin County, ILC

ETIGIBTE TEIECOMMUNICATIONS

CARRIER ANO VOIP PROVIDER
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Zito Mifflin County, LLC TariffTelephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO.6

ELIGIBl"E TETECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occrsionally added to the Tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4rh revised Sheet 14 cancels the 3'd revised Sheet 14. Because of various
suspension periods, defenals, etc. the Commission follows in their tariff approval process, the most
current sheet number on file with the Commission is not always the Tariff page in effect.

C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level of
coding is subservient to its next higher level. The following is an example of the numbering sequence
suggested for use in tariffs.

2.1

2.1.A.
2.1.A.1.(a).
2.1.A.1.(a).1.

D, Check Sheets - When a tariff filing is made with the Commlssion, an undated check sheet
accompanies the tariff flling, The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (i). There will
be no other symbols used on the check sheet if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revlsion levels on some pages). The tariff user should
refer to the latest check sheet to find out if a particular sheet is the most current on file with the
Commission.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO.7

EUGIBI"E TELECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

1. APPTICATIO]II OF TARIFF

1.1. GENERAT

This Tariff applles to the furnishing of Voice Service, defined herein, by Zito Mifflin County, ILC
(hereinafter referred to as the "Company").

Services, features, and functions will be provided where facilities, including but not limited to billing and
technical capabilities, are available.

The provision of Voice Seruice is subJect to existing regulations and terms and conditions specified in this
Tariff, and may be revised, added to, or supplemented by superseding issues.

ln addition to the regulations and charges herein, this Tariff is subject to specific regulations as set forth
in the Pennsylvania Code fitle 52 Public Utilities, and other regulations as may be prescribed by the
Pennsylvanla Public Utility Commission.

This Tariff is to be governed by and construed in accordance with the laws of the State of Pennsylvania.

Should any provision of this Tariff be held by a court or administrative agency of competent Jurlsdiction
to be illegal, invalid, or unenforceable, the remaining provisions of this Tariff will remain in full force and
effect.

1.2. TARIFF REVISION SYMBOTS

Revlsions to this Tariff are coded through the use of symbols. These symbols appear in the right hand
margin of the page. The following tariff revision symbols are used for the purposes indicated below.

(C) - To signiff change

(D) - To signify decreased rate

(l) - To signify increased rate

lssued By:

Colin Higgin, Vlce President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, tLC TariffTelephone-Pa. P.U.C. No. 1

ORIGINAT PAGE NO.8

EUGIBI.E TETECOMMUI{ICATIONS CARRIER

AND VOIP PROVIDER

1. APPIICATION OF TARIFF lcont,dl

1,3. DEFINITIONS

Access Line - An arrangement that connects the Customer's location to the Company's designated point
of presence or netwo* switching center.

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service
establlshed by the Company. An account may have more than one access line billed to the same
Customer address.

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer to
communlcate utilizing the Company's services.

Business Service -Telephone Service to be used primarily for other than family, household or personal
purposes.

Comoanv - Whenever used in this Tariff, "Companyr refers to Zito Mifflin County, [LC, unless otherwise
specified.

Customer - The person or legal entity that subscribes to service under this Tariff and is responsible for
payment of tariffed charges for services furnished to the Customer.

Customer Premises - The Customer premises is all space in the same building occupied by a Customer,
and all space occupied by the same Customer in different buildings on contiguous property.

Desisnated Service Ar€a - The Census Blocks within the State of Pennsylvania where the Commission
has designated the Company as an Eligible Telecommunications Carrier, as set forth in Petition of Zito
Mifflin County, LLC lor Designotion os on Eligible Telecommunicotions Corrier Purcuont to Section
2U(e)(2) of the Communicotions Act of 7934, Docket No. P-2021-3023622, Order (entered September
15, 2021), Appendix A

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO.9

ETIGIB].E TETECOMMUNICATIOITIS CARRIER

A'IIDVOIP PROVIDER

1. APPLICATION OFTARIFF (cont'dl

1.3. DEFINITION5 (confdl

Elirible Telecommunications Carrier - A carrier designated for purposes of receiving support from
the High Cost and/or Low lncome programs of the federal Universal Service Fund.

FCC - The Federal Communications Commission.

Federal Lifeline Program - A government assistance program that is intended to increase the
availability of telecommunications and broadband services to low-income customers by providing a

credit to monthly recurring service charges for qualifying customers.

"Public Utilitv Commission" or'Commission" - The Pennsylvania Public Utility Commission

Residentlal Service - Service intended solely for the subscriber's residence, or home, and not for
commercial purposes.

Telecommunications Service(s) -The offering of telecommunications for a fee directly to the public, or
to such classes of users as to be effectively available directly to the public, regardless of the facilities
used.

Teleohone Service - For purposes of the Tariff, the Company's intrastate Voice Service.

Voice Service - A retaal service offering established by this fariff , consisting of the Company's intrastate
Voice over lnternet Protocol-enabled Voice Telephony Service, offered on a comrnon carrler basis.

Universal Service Admlnistrative Comoanv {USACI - The administrator of the Federal Univernl Fund,
including the Lifeline Program.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Main Street
Coudersport, PA

1691S

lssued November 3,2022 Effectlve November 8, 2022



Zito Mifflin County, ILC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO. 10

ETIGIBLE TETECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

2. GENERAT REGUIATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. GENERAL

The Company undertakes to provlde the servlces offered in this Tariff on the terms and conditions and
at the rates and charges specified herein.

The Company's services and facilities are provided on a monthly basis unless olherwise indicated, and
are available 24 hours per day, seven days per week. A month is considered to have 30 days for the
purpose of computing charges in this Tariff.

Services, features and functions wlll be provided where facilities, including but not limited to fiber lines,
billing and technicalcapabilities, are available without unreasonable expense to the Company.

The Company may contract with third parties to provide interconnection, call routing, traffic exchange,
member porting and other activities needed to provide the services offered in this Tariff ("Service
Vendors").

2.T.2. TERMS AND CONDITIONS

Customers may be required to enter into written service orders that shallcontain or reference a specific
description of the service ordered, the rates to be charged, the duration of the services, and the terms
and conditions in this Tariff. The "Volce Telephony Service Agreement" is located online on the
Company's website at hftps://www.zitomedia.net. The Customer may also be required to execute any
other documents as may reasonably be requested by the Company in connection with the provisioning
of Voice Service.

lssued By:

Colin Higgin, Vice President
Zito Mlfflin County, LIC

102 5 Main Street
Coudersport, PA

l69ts

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, LtC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO. 1I

EUGIBI"E TETECOMMUIIIICATIONS CARRIER

AND VOIP PROVIDER

2. G€ltlERAt REGUlAilOllS lcont'dl

2.1. UNDERTAKING OF THE COMPANY (cont'dl

2.1,3. SERVICE APPTICATION

A. The Company offers Service to all those who desire to purchase Service from the Company
consistent with the provlsions of this Tariff. Customer may submit a Service application as the
Company may reasonably require.

B. The Company reserves the right to examine the credit record of all Service applicants and
require a Service deposlt when Company determines security is necessary to assure future
payment, consistent with the requirements of 52 Pa Code $S64.3f€4.32, However, a Service
deposit shall not be required for Lifeline customers.

C. The Company reserves the rlght to refuse service to any applicant who is found to be indebted
to the Company for service previously furnished untllsatisfactory arrangements have been
made for the payment of all such indebtedness.

D. The Company is not obligated to provide service to a household under any name if an
outstandlng blll exlsts at the address and the peaon responsible for that bill still resides at the
address.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Maln Street
Coudersport, PA

1691S

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, ILC Tariff Telephone-Pa. P.U.C. No. 1

ORIGINAL PAGE NO.12

EIIGIBTE TEIECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

2. GENEML REGUTATIONS (cont'dl

2.1. UNDERTAKING OF THE COMPANY {cont'd)

2.1,4. PROVISION OF EOUIPMENT AND FACILITIES

A. The Company shall use reasonable efforts to make available services to a Customer on or before
a particular date, subject to the provisions of and compliance by the Customer with the terms
contained in this Tariff. The Company does not guarantee availability, except as stated or
expressly provided for in this Tariff.

B. The Company shall use reasonable efforts to maintain facilities and equipment used to provide
services that it furnishes to the Customer. The Customer may not, nor may the Customer permit
others to rearrange, disconnect, remove, attempt to repair, or othenrise interfere with any of
the facllities or equipment installed by the Company, except upon the written consent of the
Company.

C. Equipment the Company provides or installs at the Customer premises for use in connection
with the services the Company offers shall not be used for any purpose other than that for
whlch the Company provides, installs, or has installed on its behalf.

D. The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when service difficulty or
trouble reports result from the use of equipment or facilities provided by any party other than
the Company, including but not limited to the Customer.

E. The Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided communications equipment. Where such equipment is connected to the
facillties furnlshed pursuant to this Tariff, the responsibility of the Company shall be limited to
the furnishing of facilities offered under this Tariff and to the maintenance and operation of
such facilities. The Customer is responsible for ensuring that Customer-provided equipment and
wlrlng connected to Company equipment and facilitles ls compatible with Company-provided
equipment and facilities.

lssued By:

Colin Hlggin, Vice President
Zito Mifflin County, ILC

102 S Main Street
Coudersport, PA

1691s

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO. 13

ELIGIB]E TELECOMMUNICATIO'{S CARRIER

AT{DVOIP PROVIDER

2. GET{ERAL REGUI.ATIONS |cont'dl

2,1. UNDERTAKING OF THE COMPANY (cont.d)

2.1.4. PROVISION OF EQUIPMENT AND FACItITlES (cont'd)

F. Equlpment that the Company provides or installs at a Customer premises for use in connection
with the telephone service shall remain the property of the Company. lf the Customer cancels
service or the Company lawfully terminates, discontinues, suspends or refuses to continue
providing service to the Customer, the Company has the right to recover this equipment. The
Company shall contact the customer for permission to enter the Customer's premises to remove
this equipment, and the Customer shall not unreasonably refuse such entry. lf the Customer
refuses to allow removal of this equipment, the Customer shall be liable to the Company for the
actual cost of the equipment plus administrative costs. These fees may be added to the
Customer's telephone bill, and the Customer agrees to pay these fees. The Customer shall
assume responsibility for any and all such unrecovered equipment.

2.1.5. CUSTOMER EQUIPMENT

A Customer may transmit or receive information or signals via the tacilities of the Company by use of
Customer-provided equipment.

A, Statlon Equipment

Customer-provided terminal equipment on the Customer premises, and the electric power
consumed by such equipment, shall be provided by and maintained at the expense of the
Customer. Additionally, the electric power consumed by Company-provided equipment shall be
at the expense of the Customer.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with Company equipment and facilities.
Customer-provided equipment must not cause damage to the Company-provided equipment
and wlrlng or injury to the Company's employees or other percons. lf the Company, in its sole
discretion, reasonably determlnes that additional protective equipment is required to prevent
such damage or injury, it shall be provided at the Customer's expense.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, LIC Tariff Telephone-Pa. P.U.C. No.1

ORIGINAL PAGE NO. 14

ETIGIBIC TETECOMMUI{ICATIONS CARRIER

AT{D VOIP PROVIDER

2. GEiIERAI REGUIATIOiIS lcont'dl

2.1. UNDERTAKING OF THE COMPANY (cont'dl

2,1.5. CUSTOMER EQUIPMENT Icont'dl

B. lnspections

Upon reasonable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is

complying with the requirements specified in this Tariff.

lf the Customer fails to comply with the protective requirements described in A., above, the
Company may take such aclion as it deems necessary to protect its facilities, equipment and
personnel. The Company may, immediately and without notice, deny service when the
Customer (al subjects Company or non{ompany personnel to hazardous conditions; (b)

circumvents the Company's ability to charge for its servicet prevent and protect against fraud;
or (c) acts in a way that may cause immediate harm to the local network or other Company
services.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective Novem ber 8, 2022



Zito Mifflin County, LLC Tariff Telephone-Pa. P.U.C. No. I

ORIGINAT PAGE NO. 15

EUGI Bl^E TETECOMMUNrcANONS CARRI ER

AND VOIP PROVIDER

2. GENERAT REGUTATIONS |cont.dl

2.1. UNDERTAKING OF THE COMPANY (cont.dI

t I A AnttcE aNn Eaal lnt il ENT r tcE

Service is furnished subject to the condition that there will be no abuse or fraudulent use of the service.
The Companv moy, in accordance with Section 2.4 following; discontinue, suspend, or refuse to furnish
any and/or all service(s! without incurring any liability af the Company deems that such action is
necessary to prevent or to protect against abuse or fraud or to otherwise protect its personnel, agents,
facilities, assets or services.

Except for willful misconduct, the discontinuance or suspension of service by the Company does not
relieve the Customer of any obligation to pay the Company for charges due and owed for service
furnished up to the time of discontinuance or suspension.

A. Abuse
The abuse of service is prohibited. The following activities constitute abuse:

1. Using the service to make calls which might reasonably be expected to frighten,
abuse, torment, deceive, harass or invade the privacy of another.

2. Using the service in such a way that it interferes unreasonably with the use of the
service by others.

3. Establishing a pattern of behavior with respect to the Company that is intended to
vex, harass, threaten or annoy the Company, its employees or agents. A pattern of
behavior is intended to vex, harass, threaten or annoy if its purpose is to disturb,
irritate or interrupt the Company's operations through continued and repeated acts.

B. Fraudulent Use

The fraudulent use of, or the intended or attempted fraudulent use of, the seruice is prohiblted.
The following activities constitute fraudulent use:

1. Rearranging, tampering with, or making connections not authorized by this Tariff to
any service components used to furnish Voice Service.

2. Using the service with the intent of gaining access to another Customer's outbound
calling capabilities on an unauthorized basis.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Main Street
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Zito Mifflin County, LtC TariffTelephone-Pa. P.U.C. No. 1

ORIGINAT PAGE NO. T6

ETIGIBIE TETECOMMUN ICATIONS CARRIER

AIID VOIP PROVIDER

2. GENEML REGUIATIONS {cont.dI

2.1. UNDERTAKING OF THE COMPANY {cont.dl

2.1.6. ABUSE AND FRAUDUTENT USE (cont'dl

B. Fraudulent Use (cont'd)

3. Using fraudulent means or devices, tricks, schemes, false or invalid numbers, false
representation, false credit devices or electronic devices to defraud or mislead
callers.

4. Refusing to provide or providing false information to the Company regarding the
Customer's identity, address, credit worthiness, current or past use of
telecommunications services or its planned use of the Company's service.

5. Refuslng to provide payment, or security for the payment for service(sf, advance
payments or deposits as specified in this Tariff.

6. Placing or receiving calls with the lntent of defrauding the Company.

2.1.7. RESTRTCTTON OF SERVTCE

Services under this Tariff only are available to customers of the Company.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LtC

102 S Main Street
Coudersport, PA

16915

lssued November 3.2022 Effective November 8, 2022
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EUGIBTE TEUCOMMUNrcANONS CARRIER

AND VOIP PROVIDER

2. GENERAT REGUTATTONS Icont.dl

2.2. IIABIIITY OF THE COMPANY

2.2.1. SERVICE UABTUTY

A. The Company's liability, if any, for its willful misconduct or gross negligence is not limited by this
Tariff. With respect to any other claim or suit by a Customer or by any others, for damages
associated with the installation, provision, preemption, termination, maintenance, repair or
restoration of a service, and subject to the provisions following, the Company's liability, if any,
shall not exceed an amount equal to the proportionate charge fior the service for the period
during which the service was affected. ln no event shall the Company be liable for special
reliance, consequential or other such damages.

B. The Company is not liable for any act or omission of any other communications utility which
furnishes a portaon of a service.

C. The Company is not liable for damages to a premises resulting from the furnishing of service
including the installation and removal of equipment or facilities and associated wlring, unless
the damage is caused by the Company's negligence.

D. The Company shall be indemnified, defended, and held harmless against any claim, loss or
damage arising from the use of service offered under this Tariff, involving:

1. Claims for defamation, libel, slander, invasion of privacy, or infringement of copyright
arislng from any communication;

2. Claims for patent infringement arising from the Customer or authorized user combining
or using the service furnished by the Company in connection with facilities or equipment
furnished by others; or

3. Allother claims arising out of any act or omission of others in the course of using
services provlded pursuant to this Tariff.

lssued By:
Colin Higgin, Vice President

Zito Mifflin County, LtC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022
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ETIGI BT"E TEI"ECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

2. GENERAL REGUTATIONS (cont,dl

2.2. IIABILITY OF THE COMPANY (cont,dl

2.2.1 . SERVICE LIABILITY (cont'dl

E, No license under patents (other than the limited license to use) is granted by the Company or
shall be implied or arise by estoppel, with respect to any service offered under this Tariff.

F. The Company's failure to provide or maintain services under this Tariff shall be excused by labor
difficulties, facility availability, governmental orders, civil commotion, preemption of existing
services to restore services in compliance with Part 64, Subpart D, Appendix A, of the F.C.C.'s

Rules and Regulations, acts of 6od and other circumstances beyond the Company's reasonable
control.

G. The Company's facilities may not be suitable for use in the provision of dedicated alarm or
emergency services, and the Company does not in any way guarantee the reliability of its
services if used by Customer for the provision of dedicated alarm or emergency services. ln the
event Company seeks to install and configure the Services to operate with Customer's home
security, dedicated alarm or emergency services (including medical monitoring), Customer
acknowledges that it must contact the provider of the monitoring services in order to test the
compatibility with Company's facilities. Further, the facilities may not be compatible with certain
voice and non-voice communications equipment, including certain fax machines, dial-up
modemt rotary dial phone handsets, pulse dial phone handsets, private branch exchange (PBX!

equipment, answering machines, Caller lD units, and casual(dialaroundlcalling. Customer's
sole remedy for interference, disruption or incompatibility between the Company facilities and
any other service, systems or equipment shall be to terminate Company's service.

H. The Company's facilities do not have an independent power source. Customers agrees to keep
the Optical Network Terminal (ONT) plugged into a working electrical power outlet at all times.
Under certaln circumstances, including if the electrical power and/or Company's network are
not working, Customer's services, lncluding the ability to access 911, will not be available. The
Customer may purchase a battery backup for the ONT designed to power the system for either
eight (8) hours or twenty-four (241 hours when fully charged. Customer understands and
acknowledges that the performance of the battery backup is not guaranteed.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

1691s
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EUGIBTE TEI.ECOMMUNICATIONS CARRIER

AND VOIP PROVIDER

2. GEIIERAL REGU[ATlOttlS lconfdl

2.2. LIABILIW OF THE COMPANY (cont'd|

2.2.2. TEMPORARY SUSPENSION FOR REPAIRS

The Company shall have the right to make necessary repairs or changes in its facilities at any time and
will have the right to suspend or interrupt service temporarily for the purpose of making the necessary
repalrs or changes in its system. When such suspension or interruption of service for any appreciable
period is necessary, the Company will give the Customers who may be affected reasonable notice
thereof as circumstances permit, and will perform the work with reasonable diligence and, if practicable,
at times that will cause the Customer the least inconvenience. When the Company is repairing or
changing lts facilities, lt shall take appropriate precautions to avoid unnecessary interruptions of
communications or Customer's service.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

169r5
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EIIGIBIE TETECOMMUNICATIOI{S CARRIER

AI{D VOIP PROVIDER

2. GEI{EM! REGUIATIONS lcont'dl

2.2. LIABILIW OF THE COMPANY (cont,d)

2.2.3, CREDIT ALTOWANCE FOR INTERRUPTIONS

A. lt shall be the obligation of the Customer to notifu the Company immediately of any interruption in
service for which a credit allowance is desired. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment furnished
by the Customer and connected to the Companfs terminal.

B. When telephone service is interrupted for a period of at least 24 hours, the Company, after due
notice by the Customer, shall apply the following schedule of allowances except in situations as
provided in Paragraph 3 of the following.

l. V30 of the tariff monthly rate of all services and facilities furnished by the Company
rendered lnoperative by the Company to the extent of being useless for each of the first
three full 24-hour periods during which the intenuption continues after notice by the
Customer, when the out-of-service period extends beyond a minimum period of 24 hours.

2. 2BA d each full 24-hour period beyond the first three 24-hour periods. However, in no
instance shall the allowance for the out-of-service period exceed the total charges in a
billing period for the service and facilities furnished by the Company rendered inoperative to
the extent of being useless.

3. When service is interrupted for a period of at least 24 hours due to such factors as storms,
fires, floods or other conditions beyond the control of the Company, an allowance of 1/30 of
the tariff monthly rate for all services and facilities furnished by the Company rendered
inoperative to the extent of being useless shall apply for each full 24 hours during which the
interruption continues after notice by the Customer to the Company.

C. Nothing contained herein, and no tariff adopted hereto, shall limit any r,esponsibility or liability on
the part of the Company to a Customer which would exist pursuant to law but for this rule and said
Tarlff.

D. The foregoing allowances shall not be applicable where seruice is interrupted by the negligence or
willful act of the Customer to service, or where the Company pursuant to the terms of the contract
for service suspends or terminates service for non-payment of charges or for unlawful or impmper
use of facilities or for any other reason provided for in this Tariff.

lssued November 3,2022 Effective November 8,2022
lssued By:

Colin Higgin, Vice President
Zito Mifflin County, [[C

102 5 Main Street
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EUGIBIE TEI"CCOMMUNICATIONS CARRIER

AND VOIP PROVIDCR

2. GENERAL REGUTATIONS lcont'dl

2 .2. IIABILITY OF THE COMPANY (cont,dl

2.2.4. LIMITATION OF LIABITITY

A. Unauthorized Computerlntrusion

Wath respect to any other claim or suit by a Customer or any other party for damages caused by, or
associated with, any unauthorized computer intrusion, including but not limited to the input of
damaging information such as a virus, time bomb, any unauthorized access, interference, alteration,
destruction, theft of, or tampering with, a Company computer, switch, data, database, software,
information, neh'vork or other simllar system, the Compant's liability, if any, shall not exceed an
amount equal to the proportionate charge by the Company for the service for the period during
which the service provided by the Company was affected or so utilized. Each Customer shall be
responslble for providing appropriate security measures to protect the subscriber's computer, data,
or telecommunications network.

B. Transmission of Data

The Company shall not be held liable for any damage, harm or loss of data caused by the Customer
using the Company's facilities for the transmission of data. The Company's liability shall be limited to
errors or damages to the transmission of voice messages over these facilities, and the liability shall
be limited to an amount equal to the proportionate amount of the Company's billing for the period
of service during which the errors or damages occur.

C. UnauthorlzedDevices

The Company shall not be held liable or responsible for any damage or harm that may occur as the
result of unauthorized devices or the failure of the Company to detect unauthorized devices on the
subsribe/s line.

lssued By:

Colin Higgin, Mce President
Zito Mifflin County, U-C

102 S Main Street
Coudersport, PA
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2. GENERAI REGU[ATlOltlS lcont'dl

2.3 PAYMENTS AND CHARGES

2.3.1. PAYMENT DUE DATE

Payment fior servicer is due no later than the tenth (tOth) day of the month.

2.3.2 BITLING AND COTLECTION

The Customer is responsible for payment of all charges for equipment or facilities and services furnished
by the Company to the Customer. Any partial payments for current bills that are insufficient to pay the
total amount due for the current bill, when there is no past due balance, will first be applied to the
Custome/s charges for Basic Voice Service.

The Company will establish a monthly billing date fior each Customer account and shall bill all charges
lncurred by and credits due to the Customer under this Tariff. Recurring charges are billed for the
current month(s) in which service is provided, except where prohibited by law. Usage sensitive charges
willbe billed forthe preceding bllling period.

When the Customer/s service does not begin on the first day of the billlng cycle or end on the last day of
the billing cycle, the charge for the fraction of the billing cycle in which servace was furnished will be
calculated on a pro rata basis or a bill credit may be applied for the fraction of the billing cycle in which
service nas not furnished.

The Company complies with the requirements of 52 Pa. Code Chapter 64 regarding billing standards and
practices for residential customers. lf sections of this Tariff conflict with Chapter 64 regulations, the
regulations in Chapter 64 will prevail.

lssued By:

Colin Higgin, Vice Presldent
Zito Mifflin County, tLC

102 5 Main Street
Coudersport, PA
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2. GENERAI REGUIATIOilS lcont'Cl

2,3. PAYMENTS AND CHARGES (cont'dl

2.3.3. BITLING DISPUTES

The Customer ls responsible for notifying the Company of any charges in dispute and the speclflc basis
of such dispute orally or ln writing before actual suspension or termination of service. Failure to dispute
a charge within a 3Gday period shall constitute an irrevocable waiver of the Custome/s right to dispute
the charge, unless othenrise provided by law. All charges not in dispute shall be paid by the Customer by
the payment due date.

Upon notification of a dispute, the Company shall undertake an investigation of the disputed charges.
The parties shall attempt to resolve the dispute in good faith for a period of 30 days from the notace.

Suspension or termination is prohlbited until the resolution of the dispute.

At the conclusion of the investigation, the Company shall notify the customer of any amount
determined by the Company to be correctly charged, and such amount shall become immediately due
and owing. Amounts determined by the Company to be correctly charged shall also be subject to the
late payment charge specified in this Tariff.

ln the case of unresolved disputes, the Customer may contact the Bureau of Consumer Services at the
following address:

The Bureau of Consumer Services

Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvani a t7 L2O

Telephone No: 1-80G692-7380

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Maln Street
Coudersport, PA
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ETIGIBt^E TETECOMMUNICANONS CARRIER
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2. GENERAI REGUtATlOllS lcont'dl

2.3. PAYMENTS AND CHARGES (cont'dI

2.3.4. ADVANCE PAYMENTS

The Company may requlre a Customer to make an advance payment before services and facilities are
furnished in the following cases: 1! the construction of facillties and furnishing of special equipment, or
2) temporary service for short-term use pursuant to 52 Pa Code 9964.15,64,t7.The advance payment
will not exceed an amount equal to the nonrecurring charge(s) and one month's charges for the service
or facility. ln addition, where special construction is involved, the advance payment may also include an
amount equal to the estimated nonrecurring charges for the special construction. The advance payment
will be credited to the Customer's initial bill. An advance payment may be required in addition to a
deposlt,

2.3.5. DEPOSTTS

Deposits may be required from Customers whose credit history is unacceptable or unavailable. Deposits
will be collected and returned in accordance with Commission regulations at 52 Pa. Code 9$64.3t-64.4t,
and 52 Pa. Code $ 53,82(4). lnterest on deposits shall be paid annually at a rate of 6.0% without
deduction for any taxes on such deposits, or, at the option of the Company or Customer, shall be applied
to the Custome/s bill. Deposits are to be returned to the depositor when the depositor pays undisputed
bills for service over a period of twelve (12) consecutive months.

The fact that a deposit may have been made in no way relieves the Customer or subscriber from
complying with the Company's regulalions as to the prompt payment of bills or constitutes a waiver or
modification of the regular practices providing for discontinuance of service for non-payment of any
sums due the Company for service rendered.

lssued By:

Colin Higgin, Vice President
Zlto Mifflin County, [[C

102 5 Main Street
Coudersport, PA
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EUGIBt"E TETECOMMUNrcANONS CARRIER

AIIID VOIP PROVIDER

2. GENERAT REGULATIOI{S lconfdl

2.3. PAYMENTS AND CHARGES (cont,d|

2.3.6. LATE PAYMENT CHARGE

Where payment of any billed amount is not received by the due date, the unpaid balance carried
fontard to the next month's bill may be subject to a late payment charge in the amount of 1.25% of the
unpaid balance for Customers. This charge may not be applled to pradous late payment charges in
accordance with 52 Pa. Gode I 64.16.

Late payments for residential Customers are subject to the requirements of 52 Pa. Code S 64.f2 and will
not be assessed where the date of the postmark is on or before the due date. The due date for
payments shall be at least 20 days from the date of the customer invoice. Late payment charges do not
apply to the disputed amounts portlon of unpaid balances, if resolved in favor of the Customer. The
disputed portaon of unpaid balances, if resolved in favor of the Company, may be subject to the late
payment charge as of the original due date noted on the Custome/s bill. Undisputed amounts of the
same bill may be subject to the late payment charge if they remain unpaid by the due date on the
Customer's bill.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
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2. GENERAT REGUIATIONS lconfdl

2.4. CANCETLATION AND DISCONTINUANCE OF SERVICE

2,4.1. CANCELTATION OF SERVICE

Except for promotional offerings requiring a specified service commitment, the Customer who wishes to
have service discontinued must give oral or written notice to the Company at least ten (101 days prior to
the end of the monthly term for service. Upon such termination the Customer shall be responsible for
the payment of all charges due. This includes all charges due for the period service has been rendered
plus any unexpired portion of an initial service period or applicable termination charges. or both.

2.4.2. DISCONTINUANCE OF SERVICE

A, The Company may suspend servlce under the following conditions provided that, unless
otherwise stated, the Customer shall be given seven (71 days written notice to comply with any
rule or remedy any deficiency:

1. For nonpayment of an undisputed delinquent account or the undisputed portion of an
account where a dispute exists as to part but not all of an amount billed by the Company.

2. For failure to make a deposit as security for payment of future bills, the failure to provide a
guarantee or establish credlt, or the failure to comply with the material terms of a payment
a8reement.

3. For use of telephone service for any property or purpose other than that described in the
application.

4, In the event of abandonment of the service or any other violation by the Customer of the
rules, regulations or conditions under which service is furnished.

5. Any use of service bry a Customer in such a manner as to interfere unreasonably with or
impair the use of servlce rendered to one or more other Customers or that is used for any
purpose other than as a means of communication.

6. Violatlon of any Tariff provision so as to threaten the safety of any person or the integrity of
the service delivery system of the Company.

7. Fraud or material misrepresentation of identity to obtaan telephone service.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC
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EUGI Blf TETECOMMUTICANONS CARRIER
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2. GENEML REGUlATlOllS lcont'dl

2.4. CANCELTATION AND DISCONTINUANCE OF SERVICE Icont,d!

2.4,2. DISCONTINUANCE OF SERVICE (cont'dl

8. Unpaid indebtedness for telephone service previously furnished by the Company in the
name of the Customer within four (4) years of the date the bill is rendered.

9. ln the event of unauthorized or fraudulent use of service.

10. Without notice when the use of the service by a Customer endangers the sahty of a person

or appears likely to prove physically harmfulto the service delivery system of the Company.
At the time of suspension, the Company will mail a notice of suspension to the Custome/s
billing address.

B. Pursuant to notice to the Customer in accordance with Commission regulation at 52 Pa. Code 5
U.L23, when at least ten (10) days have passed since suspension of service, the Company may
terminate service for failure to pay a reconnection fee and to remedy the originalgrounds for
suspension due to any of the following reasons: 1) failure to make satisfactory arrangements to
pay anearages; 2) fallure to post a deposit, furnish a third-party guarantee or otherwise
establish credit; 3) failure to meet the requirements of a payment agreement; or 4) failure to
give adequate assurances that an unauthorized use or practice will cease.

C. lf the Customer fails to pay the ResidentialVoice Service charget the Company will discontinue
service as authorized under 52Pa. Code g 64.24.

D. In the event that an account is terminated for any reason with an outstanding balance, the
Company will electronically charge any credit card on file for the outstanding balance. Any
account which goes into collection status will be transferred to a collection agency and incur a

525.00 processing fee and allother applicable fees and charges.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC
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2. GENERAT REGUIATIONS (cont,dI

2.4. CANCELIATION AND DISCONTINUANCE OF SERVICE Icont,d|

2.4,3. RESTORAT|ON OF SERV]CE

A reconnection fee per occurrence may be charged when service is reestablished for a Customer or
former subscriber who has been suspended for non-payment, and is payable at the time that the
restoration of suspended service and facilities is arranged. lf a Customer premises visit is required, an
additionalfee may be charged.

2.5. PROVISION FOR CERTAIN LOCAT TN(ES AND FEES

2.5.1. GENERAT

Any assessments, franchise fees, privilege, license, occupation, excise, or other similar fees or taxes,
whether in a lump sum or at a flat rate, or based on receipts, or based on poles, wire or other utility
property units, lmposed upon the Company by any governmental authority shall be added pro rata,
insofar as practical, to the rates and charges stated in the Company's standard schedules, in amounts
whlch in the aggregate for the Company's Customers of any political entity shall be equal to the amount
of any such fee or tax upon the Company. The Company shall, so long as any such tax or fee is in effect,
add to the bills of the Customers in such political entity pro rata on the basis of the revenue derived by
the Company from each such Customer, an amount sufficient to recover any such tax or fee, and may list
this amount separately on the bill.

lssued By:
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ELIGIELE TETECOMMUI{ICATIOilS CARRIER

AI{D VOIP PROVIOER

2. 6E|{ERA[ REGUIATIONS (cont'dl

2.6. NOTICES AND COMMUNICATIONS

All notices or other communications required to be given pursuant to this Tariff will be in writing except
where notice is provided in this Tariff. Notices and other communications of either party, and all bills
mailed by the Company, shall be presumed to have been delivered to the other party on the third
business day following placement of the notice, communication, or bill with the U.S. Mail or a private
delivery service, postage prepaid and properly addressed, or when actually received or refused by the
addressee, whlchever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses designated
for noticet other communications, or billing.

2.7. SPECIAL CONSTRUCTION

Subject to the agreement of the Company and to all of the regulations contained in this Tariff, special
construction of facilities may be undertaken on a reasonable effort basis at the request of the Customer
Specialconstruction includes, but is not limited to, construction undertaken:

Where facilities are not presently available, and there is no other requirement for the facilities
so constructed;

Of a type other than that which the Company would normally utilize in the furnishing of its
services;

Over a route other than that which the Company would normally utilize in the furnishing of its
services;

ln a quantity greater than that which the Company would normally construct;

On an expedited basis;

On a temporary basis until permanent facilities are available;

lnvolving abnormal costs; or

ln advance of lts normal construction.

a

I

o

a

a

a

a

a

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022



Zito Mifflin County, [[C Tariff Telephone-Pa. P.U.C. No. I

ORIGINAL PAGE NO,30
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3. SERVICE AREAS

3.1 tOCAt EXCHANGES

The Company will provide Voice Service in the specifh Census Blocks where it has received Eligible
Telecommunications Designation, its Designated Service Area. These Census Blocks lie within the
foflowlng Local Exchanges of the identified carriers:

3.2. tOCAt CALIING /AREA

The Company offerc unlimlted calling for Voice Service anywhere in the United States for a set monthly
price. Customer may call anywhere in the United States with unlimited frequency and duration. The
Company does not differentiate in how it bills for calls within a localexchange and calls that go outside
of a localexchange.

lssued By:

Colin Higgln, Mce President
Zito Miffiin County, LIC

102 S Main Street
Coudersport, PA
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local Calling Area

McVeytown, PA & Lewistown
(Mifflinl, PA

Originating Exchange

McVeytown, PA

lncumbent Carrler

Verlzon Pennsvlvania. lnc
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EUGI B].E TETECOMMUNICANOilS CARRIER

ANO VOIP PROVIOER

4. SERVICE COMPONENTSAND PRODUCTS

4.1. BASTC VO|CE SERVTCE

4.1.r. VO|CE SERVTCE

Facilities, including fiber optic wire and other outside plant facilities, from the Company's edge router to
the ONT, to which Customer-provided station telephone equipment can be connected.

lncludes localexchange service wlth network access, push button dialing capability, fiber drop wire to
ONT, and necessary Service Vendor arrangements to maantain and operate subscriber Service features.
Caller lD, callwaiting 3-way calling callfonrarding, and voice mail are provided at no additional charge.

The monthly rates shown in this tariff do not include any terminal equipment telephones, ringers,
couplers, or lnslde wiring.

4.1.2. VOICE SERVICE INSTATLATION CHARGE

The Voice Service lnstallation Charge is a non-recurring, one-time charge for activating Voice Service,
whether purchased on a stand-alone basis or in conjunction with broadband internet access service.

This charge q)vers the service order costs in addition to the labor costs associated with activating Voice
Service. This charge includes, but is not limited to, making or changing connections with Service Vendors
or in distribution facilities, necessary cross connections and line transfers, and switch programming.

The Voice Service Connection Charge applles for each line connected,

lssued By:
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4. SERVICE COMPOI{EII|TS AllD PRODUCTS (cont'dl

RESERVED FOR FUTURE USE

ttt
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A]IDVOIP PROI'IDER

4. SERVICE COMP\ONEIUTS AND PRODUCTS

lcont' dl

4.2. BACKUP BATTERY

Battery Backup For ONT - Customers have the option of purchasing either an 8-hour or a24- hour UPS

from a localor natlonal retaller to proride back up power to the ONT and associated customer
provided phone equipment (ex: cordless phones).

lssued By:

Colln Higgln, Vlce Presldent
Zito Mifflin County, ILC

102 S Maln Street
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4. SERVICE COMPIONEIUTS AIID PRODUCTS ICONT'dI

4.3. RATES

4.3.1. CHARGES FOR VOTCE SERV]CE

A. Residential Voice Telephony Service (whether purchased on a stand-alone basis or in conjunction
with a subscription to broadband internet access service).

A.1. The monthly charge is 530.45.

The monthly charge for each additional line ls 530.45.

The standard installation charge for ResidentialVoice Service is $0.

4,2.

A.3.

B. Business Volce Telephony Service (whether purchased on a stand-alone basis or in conjunction with
a subscription to broadband internet access service).

8.1. IndivldualCase Basis ('lCB")

8.2. tCB.

B.3. tCB.

aAll monthly rates are per llne. Plans and individual features are subject to Company's technical ability
to provide a plan or feature in a given area. Customer should contact Company for availability. Voice
calls are unlimited.

4.3,2. TAXES AND SURCHARGES.

The rates set fiorth in this Tariff do not include any amounts resulting from taxes, fees, or exactions imposed
by or for the United States government, State of Pennsylvania, any municipal corporation, or other political
subdivision or agency of the State government against the Company, its customers, or its property or
operations.

lssued By:

Colin Higgln, Vice Presldent
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA
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4. SERVICE COMPOI{ET{TS AND PRODUCTS
(conf dl

4,4. M ISCEttANEOUS CHARGES

The Reconnection Fee (if customer is disconnected for non-payment, and then pays the
outstanding balance) is 529.95

4.5. INDIVIDUAT CONTRA T BASED PRICING

A. Special Equipment and Servlce Arrangements

ln cases where customers desire a special type of service for which provision is not othenrise
made, a monthly rate and charge is quoted based on the actual cost of furnishing such sewice,
when in the judgment of the Company, there is no reason for refusing to render the special
service desired.

B. Customized Service Packages

Customized service packages and competitive pricing arrangements at negotiated rates may be
furnished on a case-by-case basis in response to requests by customers for proposals or
cornpetltlve bids. Service offered under this Tariff provision will be provided to customers
pursuant to contract. Unless otherwise speclfied, the rates, terms, and conditions for such
arrangements are in addition to the applicable regulations and prices ln other sections of the
Tariff. Speciallzed rates or charges will be made available to similarly situated customers on a
non{iscriminatory basis.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 S Main Street
Coudersport, PA

169r5
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4. SERVICE COMPONENTS AND PRODUCTS |cont.dI

4.6. 9-1-1 SERVTCE

4.6.1. GLOSSARY OF TERMS

Host Teleohone Companv: The service provider, which is also the telecommunications public utility that
provldes 9-1-1 service to the count ("MSAG") data used for providing 9-1-1 service.

MSAG Content: The data elements of the MSAG including (but not necessarily limited tol the data
elements that are entered into the following fields A-l of a standard MSAG record:

A. Tax area record
B. locality
C. Street
D. Thoroughfare
E. Directional lwhere requiredl
F. Even (E), odd (O), or all (A) [applied to house numbers]
G. Low-high range of house numbers
H. PSAP (Public Safety Answering Polnt)
l. LAT/LONG (Latitude/Longitude) [where required]

MSAG Formattine. Format: Shall include changes to the identity of fields, order of fields, and number
and arrangement of data elements in each field, and a telephone company's rearrangement or
regrouping of such data, wlthout changing the MSAG content, for purposes of validating against MSAG

records.

Comoany: A telecommunications public utility regulated by the Pennsylvania Public Utility Commission
and which has or requests access to the county/municipallty 9-1-1 system or connectaon to the serving
selective router, including, but not limited to, local exchange carriers and competitive local exchange
carriers. This term is synonymous with "service provider."

Companv svstem: Reference to a service provider's own facilities-based network or, if operating as a
non-facilitles-based competitive local exchange carrier, the facilities contracted by the Company for
provision of serulce.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, ILC

102 S Main Street
Coudersport, PA
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4. SERVICE COMPONENTS AND PRODUCIS (contldl

4.6. 9-1-1 SERVICE (cont'dl

4.6,2. GENERAL

The Service Access Code 9-1-1 allows the Customer to reach the appropriate emergency services
including police, fire and medical services. Enhanced 9-l-1 has the ability to selectively route an
emergency call to the primary 9-1-l provider so that it reaches the correct emergency service located
closest to the caller. ln addition, the Customer's address and telephone information will be displayed to
the primary 9-1-1 providerfor display at the Public Safety Answering Point ("PSAP/).

Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 19901, as amended, the Company
collects a fee of 51.65 per line per month from its Customers on behalf of the counties in its operating
area to support the 9-1-1 system. The contribution rate may be used by counties for the expenses of
implementing, expanding or upgrading a 911 system.

Parties dialing 9-1-1 waive the privacy afforded by non-listed and non-published service to the extent
that the telephone nurnber, names, and address associated wfth the originating station location are
furnished to the PSAP.

4.6.3. REGUTATIONS

A. The Company, whether supplying service through its own facilities or through the use of an
underlying carrier, will comply with the Protocols as set forth in, and in the form of Service
Provlder E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire and Testing Procedures in
accordance with the Petation of Bell Atlantic-Pennsylvania, lnc. for a Declaratory Order Relating
to the Provision of MasterStreet Address 6uides; Docket No. P-00971203; Settlement
Agreement of all Parties and Joint Petition entered August 7, 1998, MSAG Order,

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915
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4.6. 9-1-l SERVICE {cont'd)

4.6.3. REGUTATIONS (cont'dl

B. The Company is indemnified under the Public Safety Emergency Telephone Act, Act 78 of 1990.

C. The Company's liability and insurance provisions are fully stated in its tariffs General
Regulations.

D. Cases of Service interruptions affecting public health and safety shall receive priority attention
under any and all conditions, particularly in time of disaster. Every appropriate resource wlll be
utilized. The service provider will make reasonable best efforts to have its system fully functional
as soon as possible. unless conditions beyond the service provider's control prevent service
restoratlon.

E. The Company will not use the county's/municipality's MSAG for any purpose that is not directly
related to and required for the provision of 9-1-1 service.

F. The Host Telephone Company will install the county's/municipality's MSAG in "read/write"
format and will not modify the content of the MSAG unless requested or permitted to do so by
the county/municipality. A request to modifo content by the Host Telephone Company shall be
responded to by the county/municipality within (10) business days or the request is deemed to
be approved. The request shall be in writing and shall set forth in reasonable detail the
proposed modification and all reasons in support, The request shall be granted provided the
modification ls necessary fior the Host Telephone Company's provision, maintenance, or
upgrading of the 9-1'1 service.

lssued By:

Colin Higgin, Vice President
Zlto Mifflin County, Ll-C

102 5 Main Street
Coudersport, PA

r59r5

lssued November 3,2022 Effective November 8. 2022
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ELIGIBtE TETECOMMUNICANOilS CARRIER

ANDVOIP PROVIOER

4, SERVICE COMPONENTSAND PRODUCTS lcont'dl

G. The Company shall not otherwise modify the content of the MSAG, but may make formatting
changes approved by the county/municipality necessary to enable the MSAG to conform to the
Company's information system(s). The request shall be in writing and shall set forth in
reasonable detail the formatting changes and all reasons in support. The county/municipality
shall respond to the request in ten (10) business days, or the request is deemed to be approved.
The request shall be granted provided the formatting change does not impair the integrity and
accuracy of the MSAG database. For the purposes of this regulation, a content or formatting
change does not include the use of the MSAG content in telephone companies'operational
support systems to validate Customer information for input to the ALI database.

H. The Company will not sell, lease, rent, loan or provide, or transfer the county's/municipality's
MSAG to any other person(s) or entity(ies) without the express written authorization of the
county's/municipality's 9-1-1 coordinator, or his or her designee.

l. The Company will not, without the written consent of the county/municipality, modify or create
any derivative of the county's/municipallty's MSAG, except as follows: one (1) miror image copy
of the MSAG may be made in electronic form for archival purposes (the copy may be made in
read/write format by the Host Telephone C.ompany, but shall be made solely in read-only format
by all other telephone companiesl. and the Company may make a mirror image copy, sohly in
read-only format and only for database reconciliation, address veriflcation for new connections
of service, and other functions that are necessary to ensure that the name and address
information provided by the servlce provider to the county/municipality is accurate and
conforms to the county's/municipality's MSAG brmat.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 5 Main Street
Coudersport, PA

15915

lssued November 1,2022 Effective November 8, 2022
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4. SERVICE COMPONENTS AND PRODUCTS

lcont' dl

4.6.9-1-1 SERVICE ( confdl

4,6.3. REGUIATIONS (cont'dl

J. The Company's Service is provided at a specific permanent address and not available as a

nomadic offering. Before Customer moves the telephone device{s}to another location,
Customer must notify Company to determine if service can be provided at the new address.
Service will only be provided where 9-1-1 or Enhanced 9-l-l connectivity are available.

K. ln the event of a power failure, network backup power systems are ln place on the Company's
network. The ONT installed at the Custome/s location may not provide backup service unless
the Customer purchases an optlonal battery backup. Failure of the network backup power
system or the ONT baftery backup during a power failure or disruption will prevent all service,
including 9-1-l and Enhanced 9-1-1, from functioning.

t. Telephone service outages, suspensions or dironnections will prevent all service, including 9-1-
I and Enhanced 9-l-1, from functioning.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA
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4. MISCEIIANEOIIS SERVICES lcont'dl

4.7. PE NNSYTVAN IA TELECOM MUNICATIONS RETAY SE RVICE

4.7.I. GENERAI

The Pennsylvania Telecommunications Relay Service (TRS) is a relay telecommunications service for the
deaf, hearingandlor speech-disabled population of the Commonwealth of Pennsllvania. The PA TRS is
mandated by the Americans with Disabilities Act of 1990 to provide functionally equivalent telephone
services that are available to other U.5. citizens, at no additional cost. The PA TRS includes both
traditional relay (devices such as Teletypewriters (TTY)and Telecommunication Devices for the Deaf
(TDD)) and captioned-telephone voice-carry-over relay services (captioned telephone). These relay
services permit telephone communications between individuals with hearing and/or speech disabilities.
who must use a TTY, TDD or captioned telephone, with individuals having normal hearing and
speech. Additionally, 711 abbreviated dialing is available to access the PA TRS. the Company's
switching equipment is arranged to translate the "711" calls to the assigned toll-free number, (888)
895-1197, in order to route calls to the Telecommunications Relay Service Provider, in accordance with
Commission's Order entered on February 4, 2000 at Docket No. M-00900239.

4.7.2. SURCHARGE

ln addition to the charges provlded in this Tariff, a surcharge willapply to all residence and business
access lines served by this Company. This surcharge applies regardless of whether or not the access line
uses the Pennsylvania Telecommunications Relay Service.

This surcharge serves as a funding vehicle for the operation of the Pennsylvania Telecommunications
Relay Service. The Commission shall compute the Pennsylvania Relay Service Surcharge each year and
notify carriers of the surcharge amount to be applied for the twelve-month period commencing August
L,202t.

The Commission may revlse the surcharge more frequently than annually at its discretion.

Tariff revisions will be filed whenever the Commission calculates a new surcharge amount and notifies
the Company.

RATE

A. Pennsylvania TRS Surcharge, applicable to all bills issued on or after August l,
2021

1. Per Residenoe access line, per month
2. Per Business access line, per month

lssued November 3,2022

So'oc
So'04

Effective November 8, 2022
lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA
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5. SPECIAT ARRANGEMENTS

5.I MARKETTRIAIS

The Company may offer service to test and evaluate service capabilities, implementation procedures,

technical processes, etc., or for market research including rate experimentation purposes. Such trials
will be for a limited duration. The Company willfile Tariff pages for each market trial.

5.2 PROMOTIONAT OFFERINGS

From time to time. the Company will introduce promotional offerings. The Company may offer services
at a reduced rate, free of charge, or offer incentives including gift certificates and coupons for
promotaonal, market research or rate experimentation purposes. Such offerings will be for a limited
duration,

Each promotional offering will have a duration no longer than six months and will not be offered more
than once in any consecutave twelve-month period.

Any Customer will be allowed to participate in a promotional offering upon request, provided the
Company has the necessary facilities and billing capabilities to permit such participation.

Promotionalofferings will be filed with the Commission pursuant to 52 Pa. Code g 53.58

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 S Main Street
Coudersport, PA

16915

lssued November 3,2022 Effective November 8, 2022
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6.IIFEUNE SCRVICE

5 . UFELINE SERVICE

6.1.1. DESCR|PT|ON

Lifeline Service is a Residential offering for low-income Customers who qualifo for this service in
accordance with the following Terms. Lifeline Service ls available only to qualified low-income customers
with a billing addres located in the Designated Service Area set forth in Section 4, above.

Llfeline Service is a non-transferable retail service offering for which qualifoing residential low-income
subscribers pay reduced charges, as provlded an S€ctlon 5.1.3, below. Lifeline Assistance enables eligible
participating subscribers to pay reduced charges for the Voice Service available under this Tariff when
purchased on a stand-alone basis.

5.1.2. TERMS

A. Lifeline Service is avallable to qualified Residential Customers and is provided via a credit to the
tariffed rate for Residential individualVoice Service. Lifeline Servlce is limited to only one Service
per qualified Customer or household (a household is defined as "any individual or group of
individuals who are llving together as one economic unit," with an economic unit defined as "all
adult individuals contributing to and sharing in the income and expenses of a household"). A
potential Lifeline Customer who has an outstanding final billfor telephone service which is less

than (4) years old must pay the entire balance of any Voice Service final bill before being eligible
for Lifeline Service.

B, Residential Llfeline Service consists of: (1) ResidentialVoice Service (including unlimited
nationwide calling); (2) 911 Dialing; (3) access to Telecommunications Relay Services; and (41 all
available optional Customer-elected services at the applicable rates, charges and regulations for
each feature and service provided in the Tariff.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 5 Main Street
Coudersport, PA

15915
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6. UFEUNE SERVICE lcont'dl

5.f . t lFEtlNE SERVICE (cont'dl

6.1.2. TERMS {co nt'dl

C. An appllcant for lifeline Service must be a current participant in one of the following eligible
programs; or be able to provide proof of income which is at or below 135% of the annual United
States Census Bureau Poverty Level Guidelines for Pennsylvania. The National Verifier will
conduct an annual recertification process. Lifeline Customers have the responslbillty to notiry
the Company withln thirty (30) days of a change in eligibility status if they no longer qualift for
Iifeline Service.

Supplemental Security lncome (SSl)

Medicaid
Supplemental Nutrition Assistance Program (SNAP) (aka Food Stampsl
FederalPublic Housing

Veterans Pension or Survivors Benefit Programs
Tribal-Specifi c Programs

The Company willconfirm the Lifeline Custome/s eligibility through the National
Verifier in accordance with the procedures and requirements established by the
Universal Service Administrative Co. and the FCC. Failure of Customer to respond to the
National Verifier's requests may result in denial of certification or recertification.

D. Lifeline Service will be provided to a Customer only so long as such Customer continues to meet
the participation and certification guidelines in 2 (c) above. lf the Company is notifled by the
Customer or NationalVerifier that the Lifeline Service Customer is no longer a participant in the
programs in 2 (c) above or otherwise low-income eligible, the Company will de-enrollthe
Customer within two (2) business days. lf Customer is de-enrolled, the account will be
transferred to the Company's standard Residential Voice Service offering, and Customer will be
notified (by letter) that the lifeline Service rate is no longer applicable. Disputes regarding
eligibility wlll be addressed through the procedures established by the NationalVerifier.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LLC

102 5 Main Street
Coudersport, PA

15915
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5. IFEUNE SERVICE (cont'd]

6.1. t IFELINE SERVICE lcont'dl

5.1.2. REGULATIONS (cont'dl

E. Only services listed in 2 (B) above will be provided to Lifeline Customers.

F. Customer requested temporary suspension of Lifeline Service is not permitted.

G. lifeline Service does not apply to applicants who are full time students living in university or
college controlled housing.

H. The applicant must not be a dependent for Federal lncome Tax purposes, unless he or she is @
years of age or older,

l. Lifeline Customers are subject to all Residential service regulations in this tariff.

l. Residential Lifeline Service cannot be resold by the Lifeline Customer or the Lifeline Customer's
agent(s).

K. Resale of Lifeline Services are subject to wholesale rate obligations under Section 251(c) (a) of
the Telecommunications Act of 1995.

L. All outstanding charges, account balances and service restrictions apply to existing Customers
who qualiff for Lifeline Service. Service restractions will remain until the arrearage(sf have been
paid in full.

lssued By:

Colin Higgin, Vice President
Zito Mifflin County, LIC

102 5 Main Street
Coudersport, PA

16915
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6. LIFELINE SERVICE lcolt'dl

6.1. L IFELINE SERVICE {cont'dl

6.1.3. IIFEUNE VOICE SERV|CE RATES

A. Until November 30, 2021, the applicable ResidentialVoice Seruice monthly rate minus 55.25.

B. Absent further action by the FCG beginning December t,2O2L, the Lifeline credit shall be $O.m
unless there is only one Uftllne provider in the Census Block where the Customer subscribers to
Voice Seruice.

C. lifeline Service is subJect to afl applicable state, local and federaltaxes, and surcharges, and to
all applicable tariff rates, charges, surcharges and regulations.

lssued By:

Colin Higgin, Vice Presldent
Zho Mlfflln County,llC

102 S Main Street
Coudersport, PA

15915

lssued November 3,2022 Effective November 8, 2022



CERTIFICATBOF SERVICE

l, Colin Higgiu Vice President of Zito Mifflin County, LLC, do hereby certify that I have

served the following parties by electronic mail delivery with Zito Mifflin County, LLC's Tariff

Telephone - Pa. P.U.C. No. 1:

Suzan D. Paiva
Assistant General Counsel
Verizon
900 Race Street, 6th Floor
Philadelphia, PA 19107
Suza n.d.pa iva@verizon.com

fohn R. Evans
Small Business Advocate
Pennsylvania Office of Small Business Advocate
555 Walnut St., 1st Floor
Harrisonburg, PA 77t0l
iorevans@pa.gov

Tanya McCloskey
Acting Consumer Advocate
Pennsylvania Office of Consumer Advocate
555 Walnut SU, stl' Floor
Harrisonburg PA 77t01
tmccloskey@paoca-org

Barrett Sheridan
Assistant Consumer Advocate
Pennsylvania Offi ce of Consumer Advocate
555 Walnut SL,5tt Floor
Harrisonburg, PA t7107
bsheridan@paoca.org



and that I have thereby cornplied with the service requirements of thc Pennsylvania

Publ ic Utility Commission.

This, the llltt,day of October, 2022,

Colin Higgin
Vice President
Zito Mifllin County, LLC
102 South Main Street
Coudersport, PA 16915
Phone: (814) 260-9588
E-mail : col i n.h iggi n(a)zitomed ia.com



SERVICES

,:lltl
The account holder(s) referred to on the accompanying Zito Miffiin County, LLC ("Zito Mifflin) Work
Order or statement ("1," "me" or "my") agrees that the Work Order and this Terms of Use Subscriber
Agreement (this'Agreement), set forth the terms and conditions that govern my receipt of video,
high-speed data, voice and other services from Zlto Mifflin.

In consideration of Zito Miffiin's provision of the Servlces that I have requested, subject to applicable
law, I AGREE AS FOLLOWS:

1. Impoftant Information About This Agrcement

(a) This Agreement and the Work Order, each of which Zito Mifflin may amend as set forlfr below,
constitute the entire agreement between Zito Mifflin and me. This Agreement supersedes all previous
written or oral agreements between Zito Mifflin and me. I am not entitled to rely on any oral or
written statements by Zito Miffiin's representatives relating to the subjects covered by these
documents, whether made prior to the date of rny Work Order or thereafter, and Zito Miffiin will have
no liability to me except in respect of its obligations as described in this Agreement and the other
documents referred to above. The use of my Seruices by any person other than me is also subject to
the terms of this Agreement.

(b) Zito Mifflin has the right to add to, modiff, or delete any term of this Agreement and the Zito
Mifflin Policies and Practices at any time. An online version of this Agreement and the Policies and
Practices, as so changed from time to time, will be accessible at www.zitomedia.com or another online
location designated by Zito Mifflin, or can be obtained by calling Zito Mifflin at 800-365-6988.

(c) Zito Miffiin will notiff me of any slgnificant change(s) in this Agreement and the Policies and
Practices. Any such changes shall become effrtive immediately except where applicable law requires
a notice period, in which case the change will become effective at the end of the requisite notice
period. Upon effectiveness of any change to any of these documenb, my continued use of the
Services will constitute my consent to such change and my agreement to be bound by the terms of
the document as so changed. If I do not agree to any such change, I will immediately stop using the
Seruices and notiff Zito Miffiin that I am terminating my Services account.

(d) My acceptance of Seruices constitutes my acceptance of the terms and condiUons contained in this
Agreement. In the event that a portion of my Services is terminated, or any aspect of it is changed,
any remaining service or replacement seruice will continue to be govemed by this Agreement.

2. PaymenE Charges: Refunds

(a) I agree to pay Zito Miffiin for (i) all use of my Seruices, (ii) installation and applicable service
charges (iii) Zito Mifflin Equlpment, and (iv) all applicable local, state and tsderal fees and taxes.
Charges for the SeMces are set foldr on a separate price list that I have received. I will be billed
monthly in advance fior recurring monthly charges. Other charges will be billed in the next practicable
monthly billing cycle following use, or as otherwise specified in the price list. Zito Miffiin may change
both the fues and the types of charges (e.9., periodic, time-based, use-based) for my Services. If I
pafticipate in a promotional offer that requires a minimum time commitment and I terminate early, I
agree that I am responsible for early termination fees associated with such promotion.

(b) Charges for installation Services and related equipment available from Zito Mifflin for a standard
Services installation are as described in Zito Mifflin's list of charges. Non-standard installations, if

I



available, may result in additional charges as described in Zito Mifflin's list of charges. In addition, I
agree to pay charges for repair seruice calls resulting from my misuse of Zito Mifflin Equipment or for
failures in equipment not supplied by Zito Miffiin.

(c) If my Services account is past due and Zito Mifflin sends a collector to my premises, a field
collection fee may be charged. The current field collection fee is on the price list or can be provided
on request. I will also be responsible for all other expenses (including reasonable attorneys' fees and
costs) incurred by Zito Mifflin in collecting any amounts due under this Agreement and not paid by
me.

(d) All charges are payable on the due date specified, or as otherwise indicated, on my bill. I agree
that late charges may be assessed, subject to applicable law, on amounts that are past due. My failure
to deliver payment by the due date is a breach of this Agreement. The current late fees are on the
price list or can be prwided upon request and, if applicable, will not exceed the maximum late fees as
set forth by applicable law. Zito Mifflin reserves the right to change the late fues.

(e) I agree that if my Services account with Zito Mifflin is past due, Zito Mifflin may terminate any of
my Seruices or accounts, including Digital Voice Service, in accordance with applicable law. Whether
Zito Mifflin or I terminate my Services, if I have a credit due to me or a deposit is being held on any
account with Zito Mifflin, I agree that the credit or deposit may be used to oftet amounts past due on
any other account I may have with Zito Miffiin without noUce to me and that the remaining balance
owed plus interest will be refunded; installation fees paid are non-refundable. To reconnect any
terminated Seruices, I may be required, in addition to payment of all outstanding balances on all
accounts with Zito Miffiin, to pay reconnect charges or trip charges (where applicable) and/or security
deposits before reconnection.

(f) Zito Mifflin may verity my credit standing with credit reporting agencies and require a deposit
based on my credit standing or other applicable criteria. Zito Miffiin may require a security deposit, or
a bank or credit card or account debit authorization from me as a condition of providing or continuing
to provide Services. If Zito Mifflin requires a security deposit, the obligations of Zito Miffiin regarding
such security deposit will be governed by the terms of the deposit receipt provided by Zito Mifflin to
me at the time the deposit is collected. I agree that Zito Mifflin may deduct amounts from rny security
deposit, bill any bank or credit card submitted by me, or utilize any other means of payment available
to Zito Mifflin, for any past due amounts payable by me to Zito Mifflin, including in respect of
damaged or unreturned Equipment.

(g) If I have elected to be billed by credit card, debit card or ACH transfer, I agree that I will
automaUcally be billed each month for any amounts due under this Agreement. If I make payment by
check, I authorize Zito Miffiin and its agents to collect thls item electronically.

(h) Zito Miffiin may charge fees for all returned checks and account debit, bank card or charge card
chargebacks. The cunent return/chargeback fees are listed in the list of charges on the price list or
can be provided on request. Zito Mifflin reserues the right to change retum/chargeback fees.

(i) All use of my Seruices, whether or not authorized by me, will be deemed my use and I will be
responsible ln all respects for all such use, including for payment of all charges attributable to my
account (e.9., for VOD movies, merchandise ordered via Internet, international long distance charges,
etc.). Zito Mifflin is entitled to assume that any communicaUons made through my Services or from
the location at which I receive the Services are my communications or have been authorized by me.
My Services may contain or make available information, content, merchandise, products and Services
provided by third pafties and for which there may be charges payable to third parties (which may
include my OLP andlor entities affiliated with Zito Mitrlin). I agree that all such charges incurred by me
or attributed to my account will be my sole and exclusive responsibility and agree to pay the same
when due, and shall indemniff and hold harmless Zito Mifflin and third parties (the "Zito Mifflin
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Parties') for all liability for such charges. I agree that Zito Mifflin is not responsible or liable for the
quality of any content, merchandise, products or Services (or the price thereof) made available to me
via the Seruices, for the representations or warranties made by the seller or manufacturer of any such
item, or for damage to or injury if any, resulting from the use of such item.

(j) I acknowledge that currently, and from time to Ume, there is uncertainty about the regulatory
classification of some of the Services Zito Mifflin provides and, consequently, uncertainty about what
fees, taxes and surcharges are due from Zito Mifflin and/or its customers. Accordingly, I agree that
Zito Mifflin has the right to determine, in its sole discretion, what fees, taxes and surcharges are due
and to collect and remit them to the relevant governmental authorities, and/or to pay and pass them
through to me. I further agree to waive any claims I may have regarding Zito Miffiin's collection or
remittance of such fees, taxes and surcharges. I further understand that I may obtain a list of the
fees, taxes and surcharges that Zito Mifflin currently collects or passes through by writing to Zito
Mifflin at the following address and requesting same: Zito Mifflin, 102 South Main Street, Coudersport,
PA f6915; Attention: Subscriber Tax Inquiries.

(k) I agree that it is my responsibility to report Zito Mifflin billing erors before actual suspension or
termination of seruice, or subject to applicable laW so that service levels and all payments can be
verified. If not reported before actual suspension or termination of seruice, or subject to applicable
law, the errors are waived.

3. Installation: Eoulpment and Cabling

(a) If I am not the owner of the house, apartment or other premises upon which Zito Mifflin
Equipment and Sofuruare are to be installed, I warrant that I have obtained the consent of the owner
of the premises for Zito Miffiin personnel and/or its agents to enter the premises for the purposes
described in Section 3(d). I agree to indemniff and hold the Zito Miffiin Parties harmless from and
against any claims of the owner of the premises arising out of the peformance of this Agreement
(including costs and reasonable attomeys' fees).

(b) I authorize Zito Miffiin to make any preparations to the premises necessary for the installation,
maintenance, or removal of equipment. Zito Mifflin shall not be liable for any effects of normal
Services installation and workmanship, such as holes in walls, etc., which may remain after installaUon
or removal of the Zito Mifflin Equipment, except for damage caused by negligence on the part of Zito
Mifflin.

(c) The Zito Miffiin Equipment is and at all times shall remain the sole and exclusive personal propefi
of Zito Miffiin, and I agree that I do not become an owner of any Zito Mlfflin Equipment by virtue of
the payments provided for in this Agreement or the attachment of any portion of the Zito Miffiin
Equipment to my residence or otherwise. Upon termination of any Seruices, subJect to any applicable
laws or regulaUons, Zito Mifflin may, but shall not be obllgated to, retrieve any associated Zito Mifflin
Equipment not retumed by me as required under Section 3(f) below. Zito Mifflin will not be deemed to
have "abandoned" the ZITO MIFFLIN Equipment if it does not retrieve such equipment.

(d) I agree to provide Zito Miffiin and its authorized agents access to my premises during regular
business hours upon reasonable notice during Ure term of this Agreement and after its terminaUon to
install, connect, inspect, maintain, repair, replace, alter or disconnect or remove the Zito Miffiin
Equipment, to install Software, to conduct seruice theft audits, or to check for signal leakage. I agree
that Zito Mifflin may have reasonable access to easements and Zito Mifflin Equipment located on my
grounds.

(e) Zito Mifflin shall have the right to upgrade, modiff and enhance Zto Mifflin Equipment and
Software from time to time through "downloads" from Zito Miffiin's network or otherwise. Without
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limiting the foregoing, Zito Mifflin may, at any time, employ such means to limit or increase the
throughput available through individual ONUs whether or not provided by Zito Mifflin.

(f) If the Services are terminated, I agree that I have no right to possess or use the Zito Mifflin
Equipment related to the terminated Seruices. As required under Section 10(b), I agree that I must
arrange for the return of Zito Mifflin Equipment to Zito Mifflin, in the same condition as when received
(excepting ordinary wear and tear), upon termination of the Seruices. tf I do not prompUy retum the
Zito Mifflin Equipment or schedule with Zito Mifflin for its disconnection and removal, Zito Mifflin may
enter any premises where the Zito Miffiin Equipment may be located for the purpose of disconnecting
and retrieving the Zito Mifflin Equipment subject to applicable law. I will pay any expense incurred by
ZITO MIFFLIN in any retrieval of the unreturned Zito Mifflin Equipment. Zito Mifflin may charge me a
continuing monthly fee until any outstanding Zito Mifflin Equipment is retumed, collected by Zito
Mifflin or fully paid for by me in accordance with Section 3(g). The current fee is listed in the list of
charges on the price list or can be provided on request.

(g) I agree to pay Zito Mifflin liquidated damages in the amount demanded by Zito Mifflin, but not to
exceed that specified in the then-current price list for the replacement cost of the Zito Mifflin
Equipment without any deducUon for depreciation, wear and tear or physical condition of such Zito
Mifflin Equipment if (i) I tamper with, or permit others to tamper with, Zito Mifflin Equipment (ii) the
Zito Miffiin Equipment is destroyed, lost, or stolen, whether or not due to circumstances beyond my
reasonable control, and even if I exercised due care to prevent such destruction, loss, or theft, or (iii)
the Zito Mifflin Equipment is damaged (excluding equipment malfunction through no fault of rny own)
while in my possession, whether or not due to circumstances beyond my reasonable control, and even
if I exercised due care to prevent such damage. I agree that these liquidated damages are reasonable
in light of the problem of theft of cable Seruices; the existence of a "black market" in Zito Mifflin
Equipment; the ability of third pafties to steal Services with unlawfully obtained Zito Miffiin Equipment,
causing loss of revenues for installation and seruice fees; and the difficulty in determining the actual
damages that arise from the unauthorized tampering with, loss, destruction, or theft of Zito Miffiin
Equipment. I agree to retum any damaged Zito Miffiin Equipment to Zito Miffiin.

(h) I agree that Zito Mifflin may place equipment and cables on my premises to facilitate the provision
of Seruices to me and to other locations in my area. The license granted under this Section 3(h) will
survive the termination of this Agreement until the date that is one year from the date on which I flrst
notiff Zito Mifflin in writing that I am revoking such license.

4.

(a) I agree that Zito Mifflin has the right to add to, modifu, or delete any aspect, feature or
requirement of the Services (including conten! price, equipment and system requirements). I further
agree that Zito Mifflin (and, if applicable, OLP) has the right to add to, modifo, or delete any aspect,
feature or requirement of the HSD Seruice (including content, price and system requiremenb). If Zito
Mifflin changes its equipment requirements with respect to any Services, I acknowledge that I may
not be able to receive such Services utilizing my then-cunent equipment. Upon any such chang€, ffiy
continued use of Services will constitute my consent to such change and my agreement to continue to
receive the relevant Seryices, as so changed, pursuant to thls Agreement. If I participate in a
promotional offer for any Service(s) that covers a specified period of time, I agree that I am assured
only $at I will be charged the promotional price for such Service(s) during the time specified. I agree
that Zlto Mifflin shall have the right to add to, modify, or delete any aspect feature or requirement of
the relevant Seruice(s), other than the price I am charged, during such promotional period.

(b) I agree that the Services I have requested are residential Services, offered for reasonable
personal, non-commercial use only. I will not resell or redistribute (whether for a fee or otherwise) the
Seruices, or any pottion thereof, or charge others to use the Services, or any portion thereof. If I
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receive Video Seruice, I agree not to use the Services for the redistribution or retransmission of
programming or for any enterprise purpose whether or not the enterprise is directed toward making a
profit. I agree that, among other things, my use of the Services to transmit or distribute the Video
Seruice, or any portion thereof, to (or to provide or permit access by) persons outside the locaUon
identified in the Work Order (even if to a limited group of people or to other residences that I own or
have the right to use), will constitute an enterprise purpose. I acknowledge that programs and other
materials that I receive as part of the Video Service remain part of the Video Service even if I record
or capture all or a portion of any such program or material in a data file or on a hard drive, DVR or
similar device. If I receive Digital Voice Service, I agree not to use the Services for telemarketing, call
center, medical transcription or facsimile broadcasUng Services or for any enterprise purpose whether
or not the enterprise is directed toward making a profit. I agree that, among other things, my use of
the Services to make available my Digital Voice Service, or any portion thereof, to (or to provide or
permit access by) persons outside the location identified in the Work Order (even if to a limited group
of people or to other residences that I own or have the right to use), will constitute an enterprise
purpose, If I receive HSD Service, I agree not to use the HSD Service for operation as an Internet
service provider, for the hosting of websites (other than as expressly permitted as part of the HSD
Seruice) or for any enterprise purpose whether or not the enterprise is directed toward making a
profit. I agree that, among other things, my use of any form of transmitter or wide area network that
enables persons or entities outside the location identified in the Work Order to use my Seruices,
whether or not a fee is sought will constitute an enterprise purpose. Furilrermore, if I use a wireless
network within my residence, I will limit wireless access to the HSD Service (by establishing and using
a secure password or similar means) to the members of my household.

(c) Theft or willful damage, alteration, or destruction of Zito Mifflin Equipment, or unauthorized
reception, theft or diversion of Services, or assisting such theft, diversion, or unauthorized reception is
a breach of this Agreement and potentially punishable under law (including by way of statutory
damages, fine and/or imprisonment). Nothing in this Agreement, including, Section 3(g) above, shall
prevent Zito Mifflin from enforcing any rights it has with respect to theft or unauthorized tampering of
Services or Zito Mifflin Equipment under applicable law.

(d) I will not, nor will I allow others to, open, alter, misuse, tamper with or remove the Zito Mifflin
Equipment as and where installed by Zito Mifflin or use it contrary to this Agreement. I will not, nor
will I allow others to, remove any markings or labels from the Zito Mifflin Equipment indicating Zito
Miffiin ownership or serial or identity numbers. I will safeguard the Zito Mifflin Equipment from loss or
damage of any kind, including accidenb, breakage or house fire, and will not permit anyone other
than an authorized representative of Zito Mifflin to pefform any work on the Zito Mifflin Equipment.

(e) I agree that to the extent any Softrruare is licensed (or sublicensed) to me by Zito Mifflin, such
Softruare is provided for the limited purpose of facilitating my use of the Services as described in this
Agreement. I will not engage in, or permit any additional copying, or any translation, reverse
engineering or reverse compiling. disassembly or modification of or preparation of any derivaUve
works based on the Softtruare, all of which are prohibited. I will return or destroy all Softnvare prwided
by Zito Mifflin and any related wriften materials promptly upon termination of the associated Seruices
to me for any reason. Softurare licensed to me by my OLP, fur lnstance my OLP's client or browser
software, is licensed under the OLP Terms and is not the responsibility of Zito Mifflin.

(f) I agree that I will use the Services for lawful purposes only, and in accordance with this
Agreement.

(g) I agree to be responsible for protecting the confidentiality of my screen names, passwords,
personal idenUfication numbers (PINs), parental control passwords or codes, and any other security
measures made available, recommended or required by Zito Miffiin . I also acknowledge that Zito
Mifflin's Seruices may from time to time include interactive features, the use of which may result in the
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transmission to, and use by, Zito Mifflin or certain third parties of information that may constitute
personally identifiable information (as such term is used in the Federal Communications Act of 1934)
about me and for which Zito Mifflin may be required, under the Federal Communications Act of 1934,
to obtain my consent. I agree that Zito Miffiin may seek such consents (or indications of my election
to "opt in" to ceftain Zito Mifflin programs) electronically, including through the use of a "click
through" screen, and that Zito Mifflin is entitled to assume that any such consent or opt-in election
communicated through my Services or from the location at which I receive the Services is my consent
or opt-in election or has been authorized by me.

(h) I agree that Zito Mifflin has no liability for the completeness, accuracy or truth of the programs or
information it transmits,

5. Soeclal Provisions Reqarding Dioital Voice Sewice

(a) I acknowledge that the voie-enabled fiber to the home modem ('ONU") used to
prcvide the Digital Voice Seruie is electrlcally powered and that the Digital Voice Serice,
including the ability to access 911 Seruices and home security and medical monitoring
Selices, may not operate in the event of an electrical power outage or if my broadband
cable connection is disrupted or not operating. I acknowledge that, in the event of a
power outage in my home, any battery included in my voice-enabled ONU may enable
back-up service for a limited period of time or not at all, depending on the circumstances,
and that incluslon of the battery does not ensure that Digital Voice Seruice will be
available in all circumstances. I also acknowledge thag in the event of a loss of power
that disrupts the Zlto Mlfflln cable system, the battery in my voice-enabled OilU will not
provide back-up service and the Digital Voice Service will not be available.

(b) I agree that Zito Mifflin will not be responsible for any losses or damages arising as a
result of the unavailability of the Digital Voie Servle, lncluding the inability to reach 911
or other emergency Services, or the inability b ontact my home security system or
remote medical monitoring seruice provider. I acknowledge that Zlto Mifflin does not
guarantee that the Digital Voice Servlce will operate with my home security and/or
medical monitoring s,ystems, and that I must contact my home securlty or medical
monitoring provider in order to test my system's operation with the Digital Voice Service.
I agree that I am r€sponsible for the cost of any such testing or any fees for configuring
my home security or medical monitoring system to work with the Digital Voice Selie.
(c) The location and address associated witft my Digital Volce Seryice will be the address
idenUfied on the Work Order. I acknowledge that, under Section a(d) of this Agreemeng I
am not permitted b moye Zito Mifflin Equipment from the locaHon and address in which
it has been lnstalled. Furthermore, if f move my voice-enabled ONU to an address
different than that identified on the Work Order, calls from such OilU b 911 will appear
to 9ll emergency servie operators to be coming from the addrcss identifted on the Work
Order and not the new address.

(d) I acknowledge that the existing vde wlring inside my home may not support both
Dlgltal Voice Service and digital subccriber line (DSt) selice. Therefore, lf I lntend to use
Digital Voie Service on all of my volce Jacks, I may be requircd b maintain separate
wiring, not provided by Zito Mifflan, within my home speclflcally for DSL servioe or to
disonnect my DSL servie prlor to receiving the Digital Voice Service oyer my exisdng in-
home wiring.
(e) I agree to provide Zito Mifflin and its autfiorized agents wlth aooess to my voie inside
wiring at the iletrrork Inteface Device or at some other minimum point of entra in order
to provlde the Digital Voice Service over my existing in-home wiring.

6



(f) I acknowledge that the Digltal Volce Service may not be compatible with certaln data
transmlssion Services, including but not limited to fax transmissions and dial-up Internet
aooess and that I may be rcquired to malntaln a separate voice line, not provided by Zlto
Itllfflln, ln order to access such Seruices.

6.

(a) Tiers of Service. I acknowledge that the HSD Service is offered on a tiered basis and that each tier
has "throughput" limits (i.e., limits on the maximum rate at which t may send and receive data at any
time), "consumption" limits (i.e., limits on the amount of daba that I may send or receive during the
course of a month or over shorter periods) and other similar limits, all as set forth in the price list or
this Agreement. I agree that Zito Mifflin may change the throughput, consumption and other
applicable limits of any tier(s) by amending the price list or Terms of Use. My continued use of the
HSD Seruice will constitute my acceptance of any new limits. I also agree that Zito Mifflin may use
technical means, including but not limited to suspending or reducing the speed of my seruice, to
ensure compliance with these limits, and that Zito Miffiin may move me to a higher tier of HSD service
(which may result in higher monthly charges) or impose other charges and fees if my use exceeds
these limits. I further agree that Zito Mifflin has the right to monitor my usage patterns to facilitate
the provision of the HSD Service and to ensure my compliance with this Agreement. Zito Miffiin may
take such steps as it determines appropriate in the event my usage of the HSD Service does not
comply with this Agreement, including applicable consumption limits. The usage cap for the High
Speed Intemet is 250 GB of downloaded data each month; for the Super Speed Internet product is
400G8; for the Ultra Speed Internet product is 750GB

(b) Republication. (i) I acknowledge that material posted or transmitted through the HSD Seruice may
be copied, republished or distributed by third parties, and that the Zito Mifflin Pafties will not be
responsible for any harm resulting from such actions. (ii) I grant to Zito Mifflin, and I represen!
warrant and covenant that I have all necessary righb to so grant, the non-exclusive, worldwide,
royalty-free, perpetual, irrevocable, right and license to use, reproduce, modiff, adapt, publish,
translate, distribute, perform and display in any media all material posted on the public areas of the
HSD Seruice via my account and/or to incorporate the same in other works, but only for purposes
consistent with operation and promotion of the HSD Service. (iii) I agree that unsolicited email, or
"spam," is a nuisance and that Zito Mifflin and my OLP are entitled to establish limits on the volume of
email that I send. Such volume limits may be set by reference to a number of emails per day, week"
month or year.

(c) Unfiltered Internet Access. I acknowledge that the HSD Service provides a connection to the
Internet that may be unfiltered. and that the Zito Mifflin Parties neither control nor assume
responsibility for any content on the Internet or content that is posted by a subscriber. Although Zito
Miffiin or my OLP may make available certain parental control features, I acknowledge that such
parental control features may not be entirely effective or foolproof and that, notwithstanding such
features, I or members of my household may be exposed to unflltered content.

(d) Use of OLP Service. I agree that Zito Mifflin and/or my OLP has the right, but not the obligation, to
edit, refuse to post or transmit, request removal of, or remove or block any material transmitted
through, submltted to or posted on $e HSD Service, if it determines in its discretion that the material
is unacceptable or violates the terms of this Agreement, any Zito Mifflin consumption limib or any
other terms of this Agreement. Such material might include personal home pages and links to other
sites. In addition, I agree that, under such circumstances, Zito Mifflin may suspend my account, take
other action to prevent me ftom utilizing certain account privileges (e.9., home pages) or cancel my
account without prior notlfication. I also agree that Zito Mifflin and/or my OLP may suspend or cancel
my account for using all or paft of the HSD Service to post content to the Internet or to engage in
"peer to peer" file exchanges or other forms of file exchanges that violate this Agreement.
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(e) Responsibility for HSD Service. Zito Mifflin has responsibilities for the HSD Service. This Agreement
does not cover any OLP features or Services that are not dependent upon distribution over Zito
Mifflin's cable system (for example, dial up access or my use of the OLP software that enables access
to the OLP features or Services through non-Zito Mifflin access means) or that may otherwise be
provided to me by my OLP separately from the HSD Service under the OLP terms. In the event of
termination of the HSD Service, I must also contact my OLP to ensure that these other features or
Services (such as dial-up access) are properly continued or discontinued.

(f) Computer Requirements. I agree that each Computer will need to meet certain minimum hardware
and software requirements that will be specified for the HSD Service, and that such requirements may
be changed from time to time by Zito Mifflin or my OLP.

7. Suppoft; SeMce and Reoairs

(a) My Services include the right to request reasonable seryice and maintenance calls to check and
correct problems with the Services. Zito Mifflin will, at its own expense, repair damage to or, at Zito
Mifflin's option, replace Zito Miffiin Equipment, and othenvise attempt to correct interruptions of the
Services, due to reasonable Zito Mifflin Equipment wear and tear, or technical malfuncUon of the
system or network operated by Zito Miffiin. The Subscriber Materials contain details on contacting Zito
Mifflin for this support.

(b) Unless I have obtained a Zito Mifflin service protection plan (if available in my area), I agree that I
am responsible for all wiring, equipment and related sofhrare installed in my residence that is not Zito
Mifflin Equipment or Zito Miffiin-licensed Softrruare and ZITO MIFFLIN will have no obligation to install,
connect. suppott, maintain. repair or replace any Computer, television, voice or voice answering
device, audiovisual recording or playback device (e.9., VCR, DVR, DVD), audio equipmen! any
softtruare, or any ONU, cabling or other equipment (other than Zito Mifflin Equipment or Zito Mifflin-
licensed Sofuruare). Zito Mifflin will not support, repair, replace, or maintain any Network Interface
Card, regardless of whether provided and installed by Zito Mifflin.

(c) I agree that Zito Mifflin has no responsibility for the operation of any equipment, softurare or
seryice other than the Services, the Zito Miffiin Equipment and the Zito Mifflin-licensed Softrruare. For
instance, I acknowledge that ceftain commercially available televisions, convefter boxes and recording
devices, which may be identified by their manufacturers as "cable ready" or "digital cable ready," may
not be able to receive or utilize all available Seruices without the addition of Zito Mifflin Equipment for
which a fee may be charged. If I receive HSD Service, ZITO MIFFLIN has no responsibility to support,
maintain or repair any equipment, software or seruice that I elect to use in connection with the HSD
Service. For assistance with technical problems arising from such equipment, software or Services, I
should refer to the Subscriber Materials for information regarding the technical support provided by
my OLP or to the suppott area of the OLP or to the relevant third party's material.

(d) If Zito Mifflin determines that non-Zito Miffiin cabling or equipment connecting my residence to
Zito Miffiin Equipment installed on the side of or adjacent to my residence (i.e., at a ground block) is
the cause of a service problem, I agree *rat Zito Mifflin may charge me to resolve such seruice
problem. If available from Zito Mifflin in my area, I may subscribe to a ZITO MIFFLIN seruice
protection plan that covers seMce related calls within my residence. If any other support Services are
available from Zito Mifflin, such Services will be at addiUonal charges as described in Zito Mifflin's price
list.

8. Serulce Interruo6ons; Force Maieure

(a) I agree that Zito Miffiin has no liabili$ for delays in or interruption to my Seruices, except that if
for reasons within Zito Mifflin's reasonable control, for more than twenty-fuur (24) consecutive hours,
(i) seruice on all cable channels is interrupted, (ii) there is a complete failure of the HSD Service or (iii)
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there is a complete failure of the Digital Voice Service, Zito Miffiin will give me a prorated credit for the
period of such interruption or failure if I request one within 30 days of the interruption or failure. In
no event shall Zito Mifflin be required to credit me an amount in excess of applicable seruice fees. Zito
Mifflin will make any such credit on the next practicable bill for my Services. State and local law or
regulation may impose other outage credit requirements with respect to some or all of my Seruices. In
such event the relevant law or regulation will control.

(b) I acknowledge that Zito Mifflin may conduct maintenance from Ume to time that may result in
interruptions of my Services.

(c) The Zito Mifflin Parties shall have no liability, except as set forth in Section 8(a), for interruption of
the Services due to circumstances beyond its reasonable control, including acts of Crod, flood, natural
disaster, vandalism, terrorism, regulation or governmental acts, fire. civil disturbance, electrical power
outage, computer viruses or worms, strike or weather.

9. Review and Enforcement

(a) Zito Miffiin may suspend or terminate all or a portion of my Services without prior notification if
Zito Mifflin determines in its discretion that I have violated this Agreement, even if the violation was a
one-time event. If all or a portion of my Services are susp€nded, I will not be charged for the relevant
Services during the suspension.

(b) If I recelve HSD Service, I acknowledge that Zito Mifflin has the righf but not the obligation, to
review content on public areas of the HSD Service, including chat rooms, bulletin boards and forums,
in order to determine compliance with this Agreement.

(c) I agree that Zito Mifflin shall have the right to take any action that Zito Mifflin deems appropriate
to protect the Services, Zito Miffiin's facilities or Zito Mifflin Equipment.

10. Termlnaffon of Service and R,efunds

(a) Either Zito Mifflin or I may terminate all or any portion of my Seruices at any time for any or no
reason, in its sole discretion, in accordance with applicable law. If my account is terminated by Zito
Mifflin or by me, I agree that I will be refunded any pre-paid fees minus any amounts due Zito Mifflin
and that the remaining balance owed plus interest will be refunded; installation fees paid are non-
refundable.

(b) If I am moving or wish to terminate all or any portion of my Services for any reason, I will notif,
Zito Miffiin by voice or by mail as instructed in the Subscriber Materials in order to set up a disconnect
appointment and provide Zito Mifflin with access to my premises to disconnect the relevant Services
and recover the Zito Miffiin Equipment specified on the Work Order on a DATE PRIOR TO the last day
of residency. This also applies if I am receiving a period of free or discounted Services. In other
words, at the end of the free or discounted period, Zito Mifflin is entitled to begin billing me for the
usual charges associated with the relevant Services unless I take the appropriate steps to terminate
the Services as described in this Section 10(b).

(c) I cannot terminate my Services by writing "Canceled" (or any other messages) on my bill or check,
or by making a disconnect appointment that does not result in Zito Mifflin's physical recovery of the
Zito Mlffiin Equipment. In addition, I agree that any restrictive endorsements (such as "paid in full"),
releases or other statements on or accompanying checks or other payments accepted by Zito Mifflin
shall have no legal effuct.

(d) If I subscribe to HSD Seruice, I acknowledge that notice glven by me to Zito Miffiin of termination
of my HSD Seruice may not be sufficlent to terrninate billing by my OLP for additional or continuing
Seruices under the OLP terms (for example, "dial up" access). I agree that I am solely responsible for
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contacting my OLP in addition to ZITO MIFFLIN to ensure that all such Services are terminated in
accordance with the OLP terms.
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yrat, flrt ca?Tfi<a0olt mutt ba prqvlded na.tlll3 th. lrr{ fulV tlt .rlrr rBlivturt $lport
uila th. r.ogldt't p.ouhlm.t loar of nDrort.

<tO!te> Uollndo I tt lrto rLo SttSa 2 FlEd - Comru.nttt Ancior li*lhrdclr
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n lha trr\rlou! cllandar ycar.
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rlchr lmtltuttoo. Atlrch lha docunEnrf'hhh cont iB rhr cmnuitt.ndrcr imtitutin
drrilr$crylnrd by{7 c.f.i. I 9l.3lil.Nlx^). 
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UnLlrdo r tu.rb tlco S,trtG t Fhtd - totl.Flnd O.'lo'n.nt llll6Fn. kfonn.rn C.rtlic.don
ttatth iha ll'!t ,uly !$ arra? maaulrt th! 0n.l tlrrE mil6tdt!, eililf lys tr no, thll lht
Uni.odo a Fuarto f(a 5ll. l.turdad nrlatl that lha StaaF I raclClnt oDldcd ln lhr Frior
F.rmlts lhr Ehnnt parfcmrnctnq[.tnallt ln 1s.,],ltt,

unL.rdo a tu.rto ilco 3taF I fhl.d - tr?pofl l.lnirrr!.ltl.rltclrtli!.ddr
ll.ttlln} lcoFnrr ot Umdo r At.rto IUF tund St t. I fmd upDort rh.ll c.r{ty th.t
t{ch tuFport sr3 not urcd So. €rB thrt .ra lor rl beJ clmbrr.d by otb.r lol'a3 oa
Iuppotl, lrdudll oa ,c*tal o. lool tsvllnrn il .ld or h'llrtocr rtinturmnt$ .nd th.t
sPpotl rat mt ulad ior olhaa prratorat t||ch ar ilt aathanrnl oa comDril dctl unrllnld
to.lirur 

"rFndroE3, 
or oth.r.rpanrai not OrGtly rraattd to oatwod( rattdtlloo

har,Lntl|. .nd €rp.nim contitlm! sith drc hrmsnrt ol lha Un.ndo a Fuaato nbo tmd.

Unlcndo a hlctb tlcc 3rrat t FlEd-Oa!-tar lr0ar.dn$..d lrrtonr. OoonEnbtldt
5l.1l3ln): l*ielatt ol lilrd $Fprt fm 9t{. I ot th. lrni.rdo . tl.]to llco Futd rh.ll
€rtlh thlt lh.thavr oqrdrclld & xnurl rsvir olrhedam.nlflicl llqulrad tvrlcilon
3a,ltl3l.).[cl to *t..rnln! ri. lEcd lo, .nd to irnDhmsrl ch.{ei d Ecblon3 no dlsfrr
e.apanoon and raco|w dematfitlor.

Unhrdo. hr.b tlo Srl.r 2 irobl. -tu0oort ldrrhfi.n.il
Sa.!l!(nl: n cF.nts o, Untrdo . luillp Rtoo trrd Stl|a I rnoha. rFoort rh.ll c!,lih lh.t
nrh npport slr nor ur.d fo, occtr tiat l'r lcr Illl b.) ralmbuaad Ut olha. rot rrct o,
lopFll. irdudtul ol L&rrl o? locd lor.nurnt .ld c innrano ra{nbirEa.nantri a.d tbt
lltpF l aat nnt [rri ftrr rflrrr Trrrpn, ffh rr ihr rrti,pnmt nl <oltlg.nv tbt UolrltLd
to allatbL ilpaadltwlt, o? od[r Grpaira3 not dl?ardv frlaaad tE ncnlo.t ]! :ontht.
hat&nh$ a.d aDanCo.l aoftrrtlant rrlth tha ,ram.Uorl sf thr UnhndD. PuGilo nico FuDd.

Udrndo. itl b fho Stl!.2llouh -Ola.fr.PrtDrndr$ rnd t.'ponn |tocun.r*ttlDn
3a,tlilnlr iGlgl.ntr of fnot rutport rrDm St.3.lol th. Unhndo. hicrro tro hrnd rtrrl
cEfitt th.t that h.ra sdrrtlC rn ronurl ovlrry ol tho dmlrncnilloi ,.qdrld bV rcction
Sa.lsfshHcl io dri|rrrirl. thr rrrd lor rnd to.npam'll sha[tt or llrdolrr b dlrat ,
ptcralrtloD rlrd GooY:ry rbcumcilrtim

Unl.|do ! tlJ.rtc fto tlrta t tuobla-moolb Ohhm.rn nar cl'dllcldon
tl.3t!(ol: hclFrntr ol Unlmdo r Plrilo ilco Fmd Stl3r 2 nrobilr ruport rh.ll c.rtlty thlt thaf ara ln
oonoL|Ea wllh rll raqulTamaoB td raralil ol $ch aofort to omtln|F ccdrnl SlTa 2 rrclib
dtbwraDntr
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€oll> Ciltlcl u3Yl Stl3! 2 tlnd-frdhbh Fndr Grrdffortlon

Car0,v (aifia. vt' d lb, ratc.dl l rtrllha? tha rccltrrnt h.3 avrllable lund' ,o. all F oilcl
6rtr tirt aill daad th. x|!{rnt ot trrloort lh.l w.ll ba .!..lva{,fl th. n tt c.lad.r yc.{
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sl2!t Utfllnh do$iload llmpbl€ and lirt lherumbcr. nra* rod rddrqs la:rcharrlrrnitr
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rpDlltb to th.c carti€ano. rrqoa$,

Conllctirgu3l|l.t Fhd-lc.l'Rrl D.Daciln nt tualtlton errtoinrnc. c.nnc.dqr
9.ttll| the llrn lJt ln .ttF mltfu| rhr tin.l Kt! nlh.loE. ccnily lV!. il E) th.t illc
Com.cl UWI tuid g... l.fuhd.d mawt th.t th. 5t{p I r.cld.it oF .r.rt h th. C.*r VG..
n .$ ihr nrlrrr.ol t drnrrp 6,q16p.o$ ln 194.30t.

Gonngt tl3Vl ltrSr I tbd - fupgort lrhtor:rnrrrt Ardtl..tlqr
tl.tltlDl: h.crpsnr ot C'rn ct Utl,t Furd Sr1. a t,.O rl|ptori rh.0 o.rtlh tbt r0ch fl9port wlt
noau*d b?onr thrr m {orrl brf rrinhrcd bry olr'liar rurccoratFporl, indudlq ol bdrrel
d local tovfndaDr dd d |rEutrnc! ttlnDurranill!: aod lhlt llplolt s$ not 6rd lor othct
Du.loral g,rch at dra ra{rcmanl o, ccnDanf dah l'liCltad ro Ctlbaa crpclrdltu.$ or othff
.rpa.r.ar rxrt diracfy ralatad to rtuo.t .artdatloq iard.nh3 and arDarrloll co$lrlaol wlth tha
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coon.ct Uilrl hndSrl.t l MobX. -3l|Deorl tdnlorr.n.nt c.inc.dm
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srr3 oot ut d ior c6tl th.t l:t ld ulll t l rahhrrt d bt othr roucQ' ot ruFo?t. llcludtll ot
,ldard cr locrl|caa.lfrlnt dd or ln$ranca tilribrrrlrilalrBl ad tbt flFF.tt war not ol.d tol
othlrrurpcr... eEh..lh. ntirrnanl of oonl0.,lyd.tt or dha.
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tnnE$o.t o, lh. Com.ct USt l Fud. Frdphatr €, mohb tuoear frqr 9.a! I ol tic Cilnld
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ConrGt lrtu Fund StIr f mouh. Olt.rb.''rprrdmrr rnd Lrponr! Docu.rEilrtlolt

3a.3l3h} n crrblttl cf ltlot!. nrgort ftom Sttr I o, thr @uFCt UStl F0nd 6.1ordlv li.l
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r r..ponll lailhar traa, oo, or nol aFelcatlal to Olr oafltaat5o rteta$. iadcaailt of lural
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'il,soll 

bcrGd ulthh rw |]r ln . coar blocl rhrr,r the c.r..r b ]|oMtt Foi.l Otrtd
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Zilo Mifflin County, LLC is coming to you!

Zito Mifflin County, LLC, an Eligible Telecommunications Carrier (ETC) ("Zito Mifilin") is pleased to
announce that we will be offering a Lifeline Service Program for eligible low income customers with the
following discounted service prices:

$71.10 per month for our Ultra HSD Service (100x25 Mbps-no usage allowance and includes
the Optical Network Unit (a liber to the home modem["ONu'))- a $9.25 discount from our
retail rate of $80.35.
$25.40 per month for our Digital Voice Service (which includes voic,email, visual voicemail, call
waiting, caller id, callforwarding, unlimited localand long distance calling in the United States,
Canada, Puerto Rico, the US Virgin lslands, and Guam and excludes other international long
distance calling and the ONU)- a $5.25 discount from our retall rate of $30.65.
$83.75 per month for our Ultra HSD Service and DigitalVoice Service (100x25 Mbps-no usage
allowance and includes the ONUF a $9.25 discount from our retail rate of $93.00.

This Lifeline Service Program is a government assistance program and only eligible customers may
enroll in the Lifeline Service Program. Qualifying cuslomers who reside on federally recognized fibal
lands may qualify for additional discounts,

You can get one Lifeline Service Program discount (Ultra HSD Service, Digital Voice Service or
Ultra HSD Service and Digital Voice Service) per household, not per person, and a household
can get a Lifeline Service Program discount ftom only one provider. You may not transfer this
benefit to another person or household.
You may qualify for Lifeline Service Program if your household income at or below 135o/o of the
Federal Poverty Guidelines 66 C.S. Section 3019(fX4) or if you participate in one of the
following federal assistance programs:
. Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps
o Medicaid
. Supplemental Security lncome (SSl)
o Federal Public Housing Assistance (FPHA)
o Veterans Pension and Survivors Benefit
o Tribal Programs (and live on federally-recognized Tribal lands)

You can apply for this benefit online through the NationalVeriflet found here
https ://natio na I verifier. servicenowservices. com/lifeli ne
lf you would like to learn more about Lifeline Service Program or need assistance, please
contact Zito Mifflin's customer service line at 1-800-365-6988 or contact the PA PUC Bureau of
Consumer Seryices for help with unresolved questions or complaints at 1-80&692-7380 or
hfto s :/t\twvw. p u c. pa. qov/co m ol a i nt sfi nfor m a I -com pl a i nt {.

Zito Mifflin is headquartered in Coudersport, Pennsylvania. Zito Mifilin and its afiiliates serve just over
64,000 customers with video, internet and phone service in rural markets in 21 states across the
country. Zito Mifflin has a strong customer service focus, and assistance is available 24 hours a day,
every day of the year. This letter is meant to introduce you to some of the options for service that come
with being aZilo Mifilin customer.
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CUSTO]UIER SUPPORT
lf you have an issue or question about your service or your bill, you can contact us anytime at
1-800-365-6988. We are open 24 hours/day every day of the year at 1-814-200-0728 (between 9 AM

- 9 Pirl EST daily). Our US-based customer service support team does not utilize contractors and are
trained to troubleshoot and resolve the issues that you may experience quickly and effectively. We will
also have technicians available to restore service when issues arise outside of normal business hours.

INVOICE PAYISENT OPTIONS
For your convenience, you may choose to use Zito Mifilin's auto pay system with either a credit card or
ACH. lf you choose ACH with us, you will receive a monthly discount of $2 on your Zito Mifflin seMce.
You may also choose to go paperless and have an email billsent to you every month.

There is also an option to pay through our interactive voice response menu. For your firsl call, we will
need to set up the system with your PlN, but after that payments can be made without speaking with an
agent.

Lastly, you can mail your payments to:

Zlto Mifllin County, LLC
PO Box 4i!1
Goudersport, PA 16915

Zito Mifilin is looking fonrard to building a strong and long-standing relationship with you.

Again, if you have any questions or want to sign up for services please call 1-800-365-6988.

Sincerely,

Your Friends at Zito Miffiin County, LLC


