From: Elwell, Angel

To: jessica.canty@uconn.edu

Cc: Chiavetta, Rosemary; Tran, Tiffany; Wilson, Stephanie

Subject: Commission"s Interim Response to RTK Request East Dunkard Water Authority Filed Complaints- RTK 2022-0076
Date: Friday, October 14, 2022 11:15:33 AM

Attachments: RTKPUC.pdf

RTK Requests re East Dunkard Water Authority Complaints Filed (0076) - Interim.pdf

Good morning,
Attached is the Commission’s Interim response to your Right to Know request.

Thank you,

Angel Elwell | Office Administrator
Secretary’s Bureau

PA Public Utility Commission
PUC.pa.gov

From: Jessica Canty <jessica.canty@uconn.edu>

Sent: Monday, October 10, 2022 3:59 PM

To: PC, PUCRightToKnow <RA-PUCRightToKnow@pa.gov>
Subject: [External] RTK request

ATTENTION: This email message is from an external sender. Do not open links or
attachments from unknown senders. To report suspicious email, use the Report Phishing
button in Qutlook.

Hello,
Please find attached an RTK form for complaints against the EDWA, dates 2011 through 2022.
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le’ ¥ pennsylvania

OFFICE OF OPEN RECORDS

Standard Right-to-Know Law Request Form

Good communication is vital in the RTKL process. Complete this form thoroughly and retain a copy; it may be
required if an appeal is filed. You have 15 business days to appeal after a request is denied or deemed denied.

SUBMITTED TO AGENCY NAME; Public Utility Commission (Attn: AORO)

October 10, 2022

Date of Request: Submitted via: [] Email [ U.S.Mail [ Fax [InPerson

PERSON MAKING REQUEST:

Name; J©ssica Canty Company (if applicable):

Mailing Address: 175 Briar Hill Road

. Groton

City State- CT Zip: 06340 Email: jessica.canty@uconn.edu

360-434-0772

Telephone: Fax:

How do you prefer to be contacted if the agency has questions? [ Telephone [=] Email [1 U.S. Mail

RECORDS REQUESTED: Be clear and concise. Provide as much specific detail as possible, ideally including subject
matter, time frame, and type of record or party names. RTKL requests should seek records, not ask questions. Requesters
are not required to explain why the records are sought or the intended use of the records unless otherwise required by law.
Use additional pages if necessary.

A record of complaints filed against the East Dunkard Water Authority in the years 2011 through 2022,
including the location of the complaintant insofar as can be shared in accordance with privacy

considerations.

DO YOU WANT COPIES? [l Yes, printed copies (default if none are checked)
[:] Yes, electronic copies preferred if available
[ No, in-person inspection of records preferred (may request copies later)

Do you want certified copies? [J Yes (may be subject to additional costs) [] No
RTKL requests may require payment or prepayment of fees. See the Official RTKL Fee Schedule for more details.

Please notify me if fees associated with this request will be more than [] $100 (or) L1 $

ITEMS BELOW THIS LINE FOR AGENCY USE ONLY

Tracking: Date Received: Response Due (5 bus. days):

30-Day Ext.? [J Yes [ No (If Yes, Final Due Date: ) Actual Response Date:

Request was: [J Granted [ Partially Granted & Denied [] Denied Cost to Requester:$

L] Appropriate third parties notified and given an opportunity to object to the release of requested records.

NOTE: In most cases, a completed RTKL request form is a public record. Form updated Feb. 3, 2020
More information about the RTKL is available at https://www.openrecords.pa.gov
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—
PAPUC COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET IN REPLY PLEASE
REFER TO OUR FILE
HARRISBURG, PENNSYLVANIA 17120
PUC RTK 2022-0076
October 14, 2022
Jessica Canty
175 Briar Hill Road
Groton, CT 06340

Final response sent via email only:
jessica.canty@uconn.edu

Dear Ms. Canty:

By this letter, the Pennsylvania Public Utility Commission (Commission) responds to your Right
to Know request filed pursuant to the provisions of Pennsylvania’s Right to Know Law (RTKL), 65 P.S.
8 67.101, et seq., as amended. In your request received via email on October 11, 2022, you requested:

“A record of complaints filed against the East Dunkard Water Authority in the
years 2011 through 2022, including the location of the complainant insofar as
can be shared in accordance with privacy considerations.”

Pursuant to Section 902(a)(4) of the Act, you are hereby advised that a legal review is necessary to
determine whether the record is a record subject to access under this act. In addition, pursuant to Section
902(a)(7) of the Act, you are hereby advised that due to the nature and extent of the request, a response
within the five (5) day statutorily required period is precluded.

A response is expected to be provided to you on or before November 17, 2022.

Sincerely,

Rosemary Chiavetta

Secretary and Right to Know Officer
Pa Public Utility Commission

cc: Tiffany Tran, PUC Assistant Counsel
Stephanie Wilson, PUC Assistant Counsel
PUC RTK Official File 2022-0076
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