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I am writing to ask you please. Let this fine go. As a customer on a fix income it hard enough to pay what 
I am being billed now. From the new water board member. She up are bills in January when she got on 
board. And has hit us good. Now she wanting us to pay a extra 16.07 for 10 months which would be way 
over the fine. They made up story's why they did. But we know it's probably to pocket the money. We 
are fighting the board to get her off the board and to get another water company to take over us for 
clean water. We can't drink it or cook with it or even give it to the animal it's that bad. But she wants to 
sell it or keep it. But we always got another company already. But she wanting to sell it to a unknown 
buying to make money off of us. When she not a resident at all. She really nasty person and love to 
threatened customer but there lawyer say oh she allowed to treat us like that. We can't afford this fine. 
Please think about it. We was told it was the company's not the customers. But they are making us pay 
for there mistakes. Sad. So please can you think on this. Or find a way the company pay it only no extra 
charges on us. Because since thr new board members Tracy got in she has.rented alot of office stuff for 
what. We don't need a huge printer that our hospital don't have. Plus we are not a huge company 
either. We are a small water company. She wasting money. Yes we are fighting them hard and have 
petition out to get her off the board and fight the fine too. Thank you for your time. Sorry if my wording 
not right. I have some disability. So it sounds good to me but maybe not your. They also make fun of 
that too. Sad. Thank you again. Donna Todd
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