
 

 
 
 
 
 

Direct Dial: 215.841.6841 
khadijah.scott@exeloncorp.com 

 
 

October 25, 2022 
 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 

 
RE: Donald Cancelmo vs. PECO Energy Company  

  PUC Docket No. C-2022-3035883 
 
 Dear Ms. Chiavetta: 

 
Enclosed for filing with the Commission are PECO Energy Company’s Preliminary 

Objections. 
 
I have enclosed a Certificate of Service showing that a copy of the above document was 

served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours, 

Khadijah Scott, Esquire 
Assistant General Counsel, Exelon BSC 
Encl. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
 
 

NOTICE TO PLEAD 
 
Pursuant to 52 Pa. Code §5.101 and 5.62(c), you are hereby notified that, if you do not file a 
written response denying or correcting the enclosed Preliminary Objections of PECO Energy 
Company, within 20 days from service of this notice, a decision may be rendered against you.  
All pleadings, such as a Reply to Preliminary Objections, must be filed with the Secretary of the 
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy 
Company, Khadijah Scott, and where applicable, the Administrative Law Judge presiding over 
the issue.  
 
File with: 
Rosemarie Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 
 
With a copy to: 
Khadijah Scott, Esq. 
PECO Energy Company 
2301 Market Street, S-23  
Philadelphia, PA 19103  

 

 Khadijah.scott@exeloncorp.com  
        
Dated: October 25, 2022  

       
   ___________________________________ 
   Khadijah Scott 
   Counsel for PECO Energy Company 
   2301 Market Street S-23     
   Philadelphia, PA  19103 
   215-841-6841 
                         Khadijah.scott@exeloncorp.com 
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BEFORE THE 
  PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
 
 

PRELIMINARY OBJECTION OF RESPONDENT, 
PECO ENERGY COMPANY 

 
Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code §5.101(a)(4), 

respectfully petitions this Honorable Commission to dismiss the instant Complaint as legally 

insufficient. 

1. On October 5, 2022, PECO was served with a formal complaint filed by Donald 

Cancelmo (hereafter “Complainant”).   A copy of the Complaint is attached hereto as Exhibit 

“1”.   

2. In his Complaint, the Complainant requests that PECO Energy utilize a simpler 

and more equitable way to allocate the costs associated with its Neighborhood Pilot Natural 

Gas Program for his Valley Forge Estates community.  See Exhibit “1”.  

3. PECO Energy’s Neighborhood Pilot Natural Gas Program’s design and funding 

have been reviewed and approved by the Public Utility Commission in PECO Energy’s 2020 

gas rate case.   

4. In essence, the Complainant is disputing that the PUC improperly approved 

PECO Energy’s Neighborhood Pilot Natural Gas Program cost structure and requests that the 

PUC revisit and reduce the approved cost structure implemented by PECO Energy.   



 

 3

5. PECO Energy therefore files the instant Preliminary Objections. 

6. Pursuant to 52 Pa. Code §5.101, preliminary objections may be filed against a 

complaint and dismissed for legal insufficiency. 52 Pa. Code §5.101(a)(4).   

7. Commission procedure regarding the disposition of preliminary objections is 

similar to that utilized in Pennsylvania civil procedure. Equitable Small Transportation 

Intervenors. v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-00935435 

(July 18, 1994). 

8.  In deciding preliminary objections, the Public Utility Commission must 

determine, based on the factual pleadings of the petitioner, if relief or recovery is 

possible.  Roc v. Flaherty, 527 A.2d 211 (Pa. Cmwlth 1985). 

9. A complaint must be able to recover under the law to survive a preliminary 

objection.    Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary 

objection should be sustained only where it appears with certainty that, upon the facts 

averred, the law will not allow the plaintiff to recover”). 

10. All of the non-moving party’s averments must be taken as true for the sake of 

deciding the preliminary objection.   County of Allegheny v. Commw. of Pa., 490 A.2d 

402 (Pa. 1985). 

11. The court does not, however, need to accept, “unwarranted inferences from 

facts, argumentative allegations, or expressions of opinions.”  Feingold v. McNulty, 2009 

Phila. Ct. Com. Pl  LEXIS 167, *3. 
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12. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the 

Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not 

necessary to the public interest.   

13. A hearing is required only when there is a disputed question of fact, and is not 

required to resolve questions of law.  Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2nd 

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa. 

2003).   

14. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment 

as a matter of law with respect to all of the allegations in the Complaint.   

 

I.   Legal Insufficiency – Under the Commission’s regulations, a Formal Complaint 
hearing is not the forum to dispute the approval of PECO Energy’s Neighborhood 
Pilot Natural Gas Program after the approval has become effective.    

 
1.  The Complainant is disputing that cost structure of PECO Energy’s 

Neighborhood Pilot Natural Gas Program.       

2.  PECO Energy’s Neighborhood Pilot Natural Gas Program’s design and funding 

have been reviewed and approved by the Public Utility Commission in PECO Energy’s 2020 

gas rate case.  See, Commission Order, dated June 17, 2021, under docket number R-2020-

3018929.     

3.  The structure of PECO Energy’s approved Pilot Program is also publicly 

published in its Natural Gas Pilot Rider.   

4. The Commission decided that PECO Energy’s cost structure for its Neighborhood 

Pilot Natural Gas Program were just and reasonable.   
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5. The Commissioner’s Order has the weight of law unless the PUC changes it in 

response to a petition for reconsideration, or it is successfully challenged in court. 

6. Consumers have a right to participate in the gas ratemaking process and can do so 

by filling out an informal complaint form or completing the Commission’s 

objection/comment form.  

7. Consumers are offered an opportunity to voice their opinions and give testimony.  

8. In this matter, the cost structure for PECO Energy’s Neighborhood Pilot Natural 

Gas Program process is complete.     

9. The Complainant did not timey file a Motion for Reconsideration nor timely 

challenge the PUC’s approval in court.   

10. Accordingly, the Complainant’s formal complaint should be dismissed as it fails 

to set forth a violation by PECO Energy of either the Public Utility Code, the regulations of 

the PUC or PECO’s Tariff as required by 52 Pa. Code §5.22(a)(4). 

 
REQUEST FOR RELIEF 

 WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully 

requests that your Honorable Commission summarily dismiss the Complainant’s formal  
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complaint, and all issues which were raised in the Complaint.   

       Respectfully submitted, 

       
      ________________________________ 
 Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Fax:  215.568.3389 
      Khadijah.scott@exeloncorp.com 
  



 

 7

BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
 

 
VERIFICATION 

 
 

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to 

authorities. 

  

  
Date:  October 25, 2022                        ______________________________ 
                                                                        Khadijah Scott 
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BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
 

 
CERTIFICATE OF SERVICE 

 
 

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy 

Company's Preliminary Objection in the above matter upon all interested parties by E-mailing a 

copy to: 

 
DONALD CANCELMO  

    172 SULLIVAN RD 
WAYNE PA 19087  
Via Email:dcancelmo@verizon.net 

 
 
  
Dated: October 25, 2022 
 
       

       
      ________________________________ 
 Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Fax:  215.568.3389 
      Khadijah.scott@exeloncorp.com 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 
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EXHIBIT 2 
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Direct Dial: 215.841.6841 
khadijah.scott@exeloncorp.com 

 
 

October 25, 2022 
 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 

 
RE: Donald Cancelmo vs. PECO Energy Company  

  PUC Docket No. C-2022-3035883 
 
 Dear Ms. Chiavetta: 

 
Enclosed for filing with the Commission is the Answer to Formal Complaint with New 

Matter. 
 
I have enclosed a Certificate of Service showing that a copy of the above document was 

served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours, 

Khadijah Scott, Esquire 
Assistant General Counsel, Exelon BSC 
Encl. 
 
 
 
Cc: Not Recommended for Call of the Docket 
 
 
 
 
 
 
 
 
 



 

 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
       

NOTICE TO PLEAD 
 
 Pursuant to 52 Pa. Code §5.101 and 5.62(c), you are hereby notified that, if you do not 
file a written response denying or correcting the enclosed NEW MATTER of PECO Energy 
Company within 20 days from service of this notice, a decision may be rendered against you.  
All pleadings, such as a Reply to NEW MATTER, must be filed with the Secretary of the 
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy 
Company, Khadijah Scott, and where applicable, the Administrative Law Judge presiding over 
the issue.  
 
File with: 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 
 
With a copy to: 
Khadijah Scott 
PECO Energy Company 
2301 Market Street, S-23  
Philadelphia, PA 19103  

 

  Khadijah.scott@exeloncorp.com      
      
Dated: October 25, 2022 

       
          
   ___________________________________ 
   Khadijah Scott 
   Counsel for PECO Energy Company 
   2301 Market Street S-23     
   Philadelphia, PA  19103 
   215-841-6841                
   Khadijah.scott@exeloncorp.com 
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BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
__________________________________________________________________________ 
 
  ANSWER OF RESPONDENT, 

PECO ENERGY COMPANY 
__________________________________________________________________________ 

 On October 25, 2022, PECO Energy Company ("PECO Energy") was served with a formal 

complaint filed by DONALD CANCELMO (hereafter “Complainant”) in the above captioned 

docket.  Pursuant to 52 Pa. Code §5.61, PECO responds to the Complaint and states:   

1. Admitted.     

2. Admitted.  By way of further answer, the Respondent is PECO Energy Company, only.  

3. Admitted.  

4. Unless specifically admitted herein, PECO Energy denies all material allegations of 

fact and conclusions of law in the instant complaint.   

 In his formal complaint, the Complainant states that there are very large differences in the 

costs being born by homeowners in adjoining neighborhoods for PECO Energy’s Neighborhood 

Pilot Natural Gas Project.  The Complainant requests that a simpler and more equitable way be 

utilized to allocate the costs associated with the program for his Valley Forge Estates community.  

PECO Energy’s records reveal that Carole Cancelmo maintains electric service at 172 

Sullivan Rd., Wayne, PA 19087 under account number 17024-00907.  On February 4, 2022, a 
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Neighborhood Pilot Natural Gas Program (“Pilot Program”) Application letter was sent to the 

customer of record, Carole Cancelmo.  See, Application letter, dated February 4, 2022, attached 

hereto as Exhibit “1”.  On April 8, a second Pilot Program Application letter was sent to the 

customer of record, Carole Cancelmo.  See, Application letter, dated April 8, 2022, attached 

hereto as Exhibit “2”.  On June 6, 2022, a Pilot Program Contract was sent to the customer of 

record Carole Cancelmo.  See, Application letter, dated June 6, 2022, attached hereto as Exhibit 

“3”.   

On August 8, 2022, the Complainant filed an Informal Complaint with the Bureau of 

Consumer Services (“BCS”) under case number 003856018 averring that PECO Energy should 

create a simpler and more equitable way to allocate the costs of its Pilot Program to be utilized 

for his Valley Forge Estates community. On September 1, 2022, the BCS dismissed the 

Complainant’s Complaint as follows:  

DISMISSAL LETTER SENT. THE COMPANY REPORTED THE PROVIDED 
CONTRACT COSTS ARE CORRECT AND IN ACCORDANCE WITH THE 
COMPANY'S PUC-APPROVED GAS TARIFF/NEIGHBORHOOD GAS PILOT 
RIDER (NGPR). PER THE NGPR THE COMPANY SHALL BE THE SOLE 
JUDGE IN ESTABLISHING WHAT CONSTITUTES A NEIGHBORHOOD 
WHEN DETERMINING THE AVAILABILITY UNDER THIS PILOT 
PROGRAM. ON 9/1/2022 I SPOKE WITH THE CUSTOMER BY PHONE, AND 
WE DISCUSSED HIS INFORMAL COMPLAINT. ADDITIONALLY, THE 
CUSTOMER REQUESTED THAT I SEND A DISMISSAL LETTER TO HIM. 
AT THE INFORMAL LEVEL, THE BUREAU OF CONSUMER SERVICES 
HAS LIMITED JURISDICTION OVER THIS TYPE OF SERVICE ISSUE, AND 
AS A RESULT, WE HAVE CLOSED THIS INFORMAL COMPLAINT. 
FORMAL COMPLAINT RIGHTS PROVIDED TO CUSTOMER. 

 

See, BCS Case Details #003856018 and BCS Case Decision #003856018 collectively attached 

hereto as Exhibit “4”.   
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Notwithstanding the Complainant’s assertions, the Pilot Program’s design and funding 

have been reviewed and approved by the Public Utility Commission in PECO Energy’s 2020 gas 

rate case.  PECO Energy’s Pilot Program is voluntary and not required to maintain electric 

service with PECO Energy.  The structure of PECO Energy’s Pilot Program has been approved 

and is outlined for the public in its Natural Gas Tariff.  See, Natural Gas Pilot Rider, attached 

hereto as Exhibit “4.”   Thus, the Complainant’s proposed redesign of PECO Energy’s Pilot 

Program cost structure is moot.  Accordingly, this Complaint is without merit and should be 

dismissed.   

5.  This paragraph is a request for relief to which no answer is required. To the extent this 

paragraph contains factual allegations, they are denied for the reasons set forth above.  See, 

Response to Paragraph 4.  

6.  Admitted.  

7.  Denied as stated.  This is an appeal from the Bureau of Consumer Services.  All 

remaining averments are deemed denied.         

8.   Denied.  PECO is without knowledge or information sufficient to form a belief as to 

the truth of this averment and, therefore, such allegation is deemed denied. 

9.  Paragraph 9 is a Verification and Signature to which no response is required.  

10.  Paragraph 10 contains information regarding Filing, to which no response is 

required.   
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NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY 
 

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.62(b), further 

responds to the Complaint and states: 

1. In his formal complaint, the Complainant is requesting that PECO Energy utilize a 

simpler and more equitable way to allocate the costs associated with its Neighborhood Pilot 

Natural Gas Program for his Valley Forge Estates community.  

2. To the extent that the Complainant is requesting that the Commission review the costs 

associated with PECO Energy’s Neighborhood Pilot Natural Gas Program, this case should be 

dismissed.   

3. PECO Energy’s Neighborhood Pilot Natural Gas Program’s design and funding have 

been reviewed and approved by the Public Utility Commission in PECO Energy’s 2020 gas rate 

case.   

4. The structure of PECO Energy’s Pilot Program is outlined in its Natural Gas Pilot 

Rider.   

5. The Commission has jurisdiction for ensuring the adequacy, efficiency, safety, and 

reasonableness of public utility service.  66 Pa.C.S. §1501.   

6. The Commission does not have jurisdiction to address the financial structure of a 

previously approved Neighborhood Gas Pilot Program during a Formal Complaint hearing after 

the Neighborhood Gas Pilot Program has been approved in a separate proceeding.   

7. There is no claim raised against PECO Energy to which relief can be granted. 
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 WHEREFORE, PECO Energy Company respectfully requests that your Honorable 

Commission dismiss the instant Complaint.   

      Respectfully Submitted,  

       

       
      ___________________________________ 

Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Fax:  215.568.3389 
      Khadijah.scott@exeloncorp.com 



 

 7

BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
 
DONALD CANCELMO              : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
____________________________________________________________________________ 
 

VERIFICATION 
 
 

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to 

authorities. 

 
 
  

  
Date:  October 25, 2022                           ______________________________ 
                                                                        Khadijah Scott 
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BEFORE THE 

 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
 
DONALD CANCELMO           : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3035883 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
____________________________________________________________________________ 
 

CERTIFICATE OF SERVICE 
 
 

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy 

Company's Answer in the above matter upon all interested parties by E-mailing a copy to: 

     
 

DONALD CANCELMO  
    172 SULLIVAN RD 

WAYNE PA 19087  
Via Email:dcancelmo@verizon.net 
 
 

Dated: October 25, 2022        
       

       
      ________________________________ 
 Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Fax:  215.568.3389 
             Khadijah.scott@exeloncorp.com 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 
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EXHIBIT 2 

 



�

�

����������	
		� � � � � � � � ����������
�����������
���	�������������������������
������������	����������������� !����
����������
���"!� #�$�%&'�()*!�$�+,-.)!&�- /��!�#*!$�0�11� 223+4 #+)$&�5)!�$ #*! 3�, &6�.!+$,+$,�7)*!�$�+,-.)!-))0�)$��&#�2�43)&�!�#)�$ #*! 3�, &�4)$$�4#+)$8�9�5)!��:;<=�4 $�0�#�!>+$��#-��5+$ 3�2!+4+$,6�7)*�4 $�-�32�3)%�!�#-��4)&#&�5*!#-�!�&+>237�.7�4)>23�#+$,�#-�� ## 4-�0�$)$?.+$0+$,� 223+4 #+)$8�@5�7)*�ABCDEFG� 3!� 076�23� &��HIJ��KLK�LMK�KNH�IOKP�Q����HQL�IN�QNP��KLR�N��L�ST�UV�V	
		8���W-+&�3�##�!�4)$# +$&�*20 #�0�4)&#�+$5)!> #+)$�5)!�#-��2!)2)&�0�$�+,-.)!-))0�$ #*! 3�, &�2!)X�4#�5)!�YZ�-)>�&�)$���[\
�����������]����̂ �����]������������8��9�3)%� !��#-��4)&#&_�2�!�$�+,-.)!�. &�0�)$�#-��$*>.�!�)5�4*&#)>�!&�%-)��̀2!�&&�+$#�!�&#�.7�!�#*!$+$,� ��$)$?.+$0+$,� 223+4 #+)$8�W-�&��4)&#&�+$43*0��#-��2!+4��#)�+$&# 33�.)#-� �$ #*! 3�, &�> +$�+$�#-��&#!��#� $0� �&�!/+4��3+$��#)�#-��-)>�8�W-���&#+> #�&�0)�$)#�+$43*0��#-��$ #*! 3�, &�7)*!�-)*&�-)30�%)*30�4)$&*>�8��
�W-!)*,-�#-��:;<=�a�+,-.)!-))0�:+3)#�2!),! >6�7)*�> 7b�c� �MIIOK�MId�LI��QT��7)*�4 $�&�3�4#�>)$#-37�2 7>�$#&�5)!�1e�7� !&6�%+#-�+$#�!�&#6�+$43*0+$,�#-��)2#+)$�#)�2 7�)55�#-��. 3 $4�� #� $7�#+>��=f� �5*33�*25!)$#�2 7>�$#�#)� /)+0�+$#�!�&#�c� �NgIT�LMK�OQh�NiO��=$� /�! ,�6�4*&#)>�!&�& /��*2�#)�Z1j�)$�-� #+$,�4)&#&�%-�$�&%+#4-+$,�5!)>�)+3�#)�$ #*! 3�, &8__�< 34*3 #��-)%�>*4-�7)*�4 $�& /�� #�2�4)84)>kW))3& $0< 34*3 #)!&�c� lKL��KSQLKO��@$&# 33�-+,-��55+4+�$47�;a;f"(�mWnfo�$ #*! 3�, &� 223+ $4�&� $0�!�4�+/��!�. #�&�*2�#)�pZee�5!)>�:;<=8�")�#)�2�4)84)>ka #*! 3" &q)>�f�. #�&�5)!�0�# +3&��:3� &��!�/+�%�#-��r!�s*�$#37�n&t�0�u*�&#+)$&�vrnu&w�)$�#-��$�̀#�2 ,�8�@5�7)*�- /�� $7�5*!#-�!�s*�&#+)$&6�23� &���> +3�NQLR�Q�iQOx�KHIyHIJ�)!�4 33�1zY?{|z?|eeZ8���m+$4�!�376��:;<=�a�+,-.)!-))0�:+3)#�W� >�� �

�RJSK��I}�NIN~S�NP�Ni�Q����HQL�INO�� ��}�INL��QTJKNL�I}���NI��NLK�KOL�� I�� �INLM�T��QTJKNL�O��KQP�IhK��	
�TKQ�O���QL�QN��NLK�KOL��QLK�I}��y�����		�MIJKO�� 3!� 07�!�#*!$�0� 223+4 #+)$&� ������� )!� �U�� 00�0�#)�7)*!�>)$#-37�:;<=�.+33��U�MIJKO�� �U�
�U� )!� ��
� 00�0�#)�7)*!�>)$#-37�:;<=�.+33�U��MIJKO�� ����U�� )!� �	�� 00�0�#)�7)*!�>)$#-37�:;<=�.+33�

�q�!��+&�R�PQLKP�HIOL��N}I�JQL�IN�. &�0�)$� �/+&+#�#)�7)*!�$�+,-.)!-))0�.7� �>�>.�!�)5�����F��DE��EDD��E���GB��8���������ABCDEFG�B��DB������DB�D������DGD������$)$?.+$0+$,�$ #*! 3�, &� 223+4 #+)$8��; 4-� 223+4 #+)$�:;<=�!�4�+/�&�3)%�!&�#-��4)&#�5)!�#-���$#+!��$�+,-.)!-))0'�



�

�

��������	
���
�	�
����������	������	��	����������	��
��	��	����	����
����	���	
�����
�������
����	��	������ !"�#$% !�%&!'�( �)*�+&,-!"�.# !' /"�0 1232/ "�42*,2!' /�$/�5$*'6$% /7�,$&*') !�2*8�( � 1)6)(1 �'$�/ , )9 �:;.<�*2'&/21�62!�! /9), �2!�2�/ !)8 *')21�,&!'$% /=�>*� ?)!')*6�2,')9 �*2'&/21�62!�%2)*�,2**$'�( �)*�@/$*'�$@�'# �#$% !=�:/$A ,'!�3)11�$,,&/�$*�2�@)/!'B,$% "�@)/!'B! /9 8�(2!)!�$*, � 1)6)()1)'7�,/)' /)2�2/ �% '=�C&*8!�@$/�'#)!�D/$6/2%�2/ �1)%)' 8�2*8�!&(A ,'�'$�292)12()1)'7=���E��
�������
�F�F����
������
����
������
�

�
������G# �)*!'2112')$*�,$!'�)*,1&8 !� ?' *8)*6�'# �*2'&/21�62!�%2)*�'#/$&6#�7$&/�* )6#($/#$$8"�)*!'211)*6�2�*2'&/21�62!�1)* �'$�7$&/�#$% "�2*8�'# �)*!'2112')$*�$@�'# �*2'&/21�62!�% ' /=���E�H����
��	�������	���
��I	������
�	�
�����
���H������I�	���F���:;.<�D/$9)8 !�!)6*)@),2*'�,/ 8)'!�'$�/ 8&, �'# �,$!'�$@�(/)*6)*6�*2'&/21�62!�'$�7$&/�* )6#($/#$$8"�)*,1&8)*6�JKL�MLNOKPQRKQQSTU� ?D ,' 8�62!�&!26 �2*8�VW�@  '�211$'% *'�$@�62!�%2)*�D /�/ !)8 *, =�X@�'# ! �,/ 8)'!�8$�*$'�,$9 /�'# � *')/ �)*!'2112')$*�,$!'"�,&!'$% /!�/ , )9)*6�62!�! /9), �%&!'�,$*'/)(&' �'$�'# �,$!'�D /�'# �2DD/$9 8�G2/)@@=��E�H����
������
�

�
�������
�
�Y�	������	���������	�
�	�����
���
�������G# �%$/ �* )6#($/!�3#$�/ '&/*�2*�2DD1),2')$*"�'# �6/ 2' /�'# �&D@/$*'�,/ 8)'�ZRQ[�\]̂ _�JQ�QZZULJ�̀�MLNOKPQRKQQSTU�aRQbLcJ�,$!'!=���E�

��H������I�	�������
����H���	�
�����
�	�
�������������
����
	��
����
��H�������
���
�	�
���
����������
�

�F���� !=�C$/�'# �* ?'�dW�7 2/!"�211�/ !)8 *'!�)*,1&8 8�)*�'# �* )6#($/#$$8�D/$A ,'�3#$�,$** ,'�2@' /�'# �)*!'2112')$*�$@�'# �*2'&/21�62!�%2)*�3)11�D27�'# �!2% �,#2/6 =���E��
������������e���

��H����fg�hgijkg�lmng�opqr�qs�ituu�psv�pwjtsxf�jygrz��G# �62!�%2)*�)*!'2112')$*�,#2/6 !�3)11�( �2!!)6* 8�'$�'# �#$% =�X@�7$&�%$9 "�'# �(&7 /�$@�'# �#$% �3)11�( �/ {&)/ 8�'$�2!!&% �'# �,#2/6 =�G# �(212*, �21!$�,$&18�( �D2)8�$@@�)*�2�1&%D�!&%�2'�2*7�')% "�)*,1&8)*6�! ''1 % *'=�G# �#$% �! 11 /�%&!'�*$')@7�'# �(&7 /�$@�'# �$(1)62')$*�'$�D27�2*7�/ %2)*)*6�,#2/6 !=���E���Y�

����
�

��H���
�	�
�������������
|���
��������}�Y�F��e����F����}~������
	��
�	���:;.<�8$ !�*$'�)*!'211�*2'&/21�62!� {&)D% *'�$/�2DD1)2*, !=�X@�7$&�*  8�2�,$*'/2,'$/"�,$*'2,'�'# �;1 ,'/),21�>!!$,)2')$*�$@�:#)128 1D#)2��;>:��2'��������������$/�9)!)'������	��̀MS�UL�LcJ�JKL���NMS�̀�̂QMJR̀cJQR��P�JJQM����}�Y��
���������
�	�
��������2'&/21�62!�)!�'# �,1 2* !'�(&/*)*6�@$!!)1�@& 1=�X'�)!�#)6#17� @@),) *'�2*8� %)'!�,$*!)8 /2(17�1 !!�,2/($*�8)$?)8 "�!&1@&/"�*)'/$6 *"�2*8�D2/'),&12' !=�G#)!�/ !&1'!�)*�2�!%211 /� *9)/$*% *'21�)%D2,'�,$%D2/ 8�'$�$'# /� * /67�!$&/, !=���}�Y�
�������
����	�������	������
���
����
�����
�

�
������G# � !')%2' 8�')% @/2% �@$/�'# � *')/ �D/$, !!�)!�!)?�'$�*)* �%$*'#!�@/$%�'# �82' �$@�'#)!�1 '' /=��������������������������������������������������������������������� ��������¡�¢�������������£�����������¤¤¡��������£��¥���¢��¤����£����������� ������¡��¢�� �������£������ ���¥���¢��������������¢�¦����������¤�����§�¡¡����¤��¥�����������������������������������¢�� �����������¤¡����¦�̈��� ¡©�� ��¢�����¡����������¡������������������ª¦«ª¬�����­¬�����¡¡�����¡�����¦�®̄�°�§�¡¡��¤�����¤����±²���¡¡������������¡¡�������������� ���¤�¡���¤��¢����¤���©������������³�����±́²���¡¡��������� ����������¤�¡���¤�����¦µµ�¶�����·�̧¶�̄���¢©�¹�����������º��������������¶ ���»�����̄���¢©�°��¡��¼����� �����¢���¡�¤��������±½¦²¾¿¢�¡¡�������¤��¤����¤��������±́¦À«¿¢�¡¡���������Á­¿½­¿́Á́ �́����®����©¡¥������³�¡����¢���³��¦�®̄�°�������¡�¢���¤��������±­¦Á­¿�����³�¡����¢����������� ��¢�����������®̄�°�����������¡�¢��������������Á½¿Á­¿́Á́ ¦́�Â��������¡�¤�������������¢������������������¥��¢�¦�ÃÃÃÄÅÆÇÄÈÉÊËÌÉÍÅÎÇÏÐÏËÏÐÅÉ�



�

�

�������������	�
����
������������������	��������������������������������
������ �������!�"�#$�%�&�'�!&'��(�
��
��)#�
!#���
$!�'�*+�+�,��-�������(�!��'�!&'��
��!.�'/�012�345�6127�489:;<17=�>34�<8�3�?37@�1A�3�BCDE�?71:73F�@;3@�8G@845=�43@273H�:3=�F394=�94@1�489:;<17;115=�I;878�43@273H�:3=�9=�41@�>27784@H6�3J39H3<H8K�LMNOPN�QNRSQT�RUVP�WXYZMNRN[�OZZMVWORVXT�\VRUVT�]̂�[O_P�̀_�NYOVM�RX�TORSQOMaOPbZNWXcWXY�XQ�\VRU�RUN�NTWMXPN[�PNMdeO[[QNPPN[�NTfNMXZNc�g;9=�3??H9>3@914�14H6�9459>3@8=�6127�94@878=@�94�@;8�?71:73FK�h@�9=�41@�3�H8:3HH6�<94594:�>14@73>@K�g;8�F178�3??H9>3@914=�BCDE�78>89J8=i�@;8�H1I87�@;8�>1=@K�� 0127�j3F8� �
'�)����
���)k��� Clm39H����0127�n5578==� �*��o&))#p
��'(� m39H94:�35578==�qC4@87�jn�9A�=3F8r� �������D9@6st@3@8su9?� v
%��-��
���w,x*� y1�612�EI4�17�z84@�6127�;1F8{� E|j� zCjg�B;148}� ~�,~xx*xx�� � �
 /���
!&'
)��
o�
��)#
���o�!.
!�%�&������!�!��#�o!
))�������������
������
��q�83@87i��1@�|3@87��83@87i����i�z34:8i�y7687i��84873@17i��978?H3>8�8@>Kr� .��������� ������������������q9A��41I4r�� �� �� � �� � �� � �� � ����/��
��'��#k
!��o�&
'��$��!
����$�%�&'�.�k����������������������������/�
��'��#k
!��
����$�%�&'��&''��!�.�
!�'"��� ���� ����������� �¡�¢���£���¤����� ���������¥¡��¡�¦§�̈����©�¥¢�����¢�������������� �¡�����¦�� �¢��ª�«««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««««���� #k��'!
�!�¬�
����������
�������������������	������
��������������������+x+�,�����������������������
���/���� BH83=8�41@8}��E4>8�?79>94:�9=�A943H9­85i�>14@73>@=�I9HH�<8�=84@K��g;8�j89:;<17;115�B9H1@�43@273H�:3=�?71®8>@�I9HH�1>>27�9A�3@�H83=@��̄°�>2=@1F87=�78@274�=9:485�>14@73>@=�I9@;94�±²�536=K�t9:494:�3�>14@73>@�I9HH�78³2978�@;8�94=@3HH3@914�1A�3@�H83=@�148�43@273H�:3=�3??H934>8�I9@;94�̄́ �F14@;=K��µ¶·̧¹�º»¼·½�¾¿·�»½ÀÁÂÃÄ¾»Á½�ÅÂÁ¼»Æ·ÆÇ�È�ST[NQPROT[�RUVP�VP�XTM_�O�TXTèVT[VTa�OZZMVWORVXT�NÉZQNPPVTa�Y_�VTRNQNPR�VT�TORSQOM�aOPc��ÊUVP�VP�TXR�O�WXTRQOWR�dXQ�½Ä¾ËÂÄÌ�ÍÄ̧�̧·Â¼»Î·¹Ï���� %����o�	������"��� � � � ������������������������������������������������������(���"�««««««««««««««««««««�
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EXHIBIT 3 
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Case Details Report 
 
 
BCS Case #: 003856018 BCS Bill Account #: N/A 
Customer Name: DONALD P CANCELMO 
Service Address:  172 SULLIVAN RD 
  
 WAYNE, PA 19087  
Mailing Address:  
  
 ,    
Home Phone: (610) 688-7881   
Business Phone: () -   
Business name:  
Alternate contact:  
 
Date Case Opened: 2022-08-08 Date Cut Out: 9999-12-31 
PAR Case:  N   
Investigator Name: BCS CASE POOL 
Investigator Phone: (717) 787-5468 Universal Service: N 
Service class:  R Contact Type: PUC WEBSITE 
Previous case #:  Amount in Arrears: $0.00 
    
# Adults: 0 
# Children: 0  
Children Ages:  
Gross Income: $0.00    
Miscellaneous Info: 
 
 
 
Complaint Reason: 
SERVICE (CO. FACILITIES) (# 48) 
 
 
Customer Problem Description: 
RE: PECO NEIGHBORHOOD PILOT NATURAL GAS PROGRAMTHE CONTRACT PRICE 
TO PARTICIPATE IN THIS PROGRAM FOR HOMEOWNERS IN MY NEIGHBORHOOD 
(PROJECT #2123) IS $6,897. I HAVE BEEN INFORMED THAT THE CONTRACT PRICE 
FOR HOMEOWNERS IN AN ADJACENT NEIGHBORHOOD (THAT INCLUDES THOMAS 
JEFFERSON ROAD) IS ONLY $2,080. THIS TREMENDOUS PRICE DIFFERENTIAL IS 
UNFAIR AND UNACCEPTABLE. THE METHODOLOGY BEING EMPLOYED TO 
CALCULATE THE COSTS TO BE PASSED ON TO THE HOMEOWNERS IS CLEARLY 
FLAWED FOR THERE TO BE SUCH A HUGE COST DISPARITY BETWEEN 
NEIGHBORHOOD PROJECT GROUPS. I HAVE NEVER HEARD OF OTHER UTILITIES 
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CHARGING SUCH DISPARATE CONNECTION FEES. - RELIEF SOUGHT - INSTITUTE A 
FAIR AND REASONABLE, FIXED CONNECTION FEE (IE $2,000) FOR ALL NEW 
NATURAL GAS LINE CONNECTIONS TO A HOMEOWNERS RESIDENCE. THE CELL 
PHONE NUMBER (484) 557 - 4957 HAS BEEN ALLOWED TO BE SHARED.  THE EMAIL 
ADDRESS DCANCELMO@VERIZON.NET HAS BEEN ALLOWED TO BE SHARED. 
 
 
Company Position: 
08/06/2022 I SENT AN EMAIL (STEVE KASMAN OF EXELON), HOWEVER, I 
INDICATED THAT I DID NOT EXPECT A REPLY. I HAVE NOT YET HAD A REPLY, 
BUT I HAVE SINCE LEARNED THAT THE RECIPIENT IS ON VACATION. 
 
 
 
 
 
 
BCS Decision Report 
 
 
BCS Case #: 003856018 Open Date: 2022-08-08 
Customer Name: DONALD  CANCELMO   
Service Address:  172 SULLIVAN RD 
  
 WAYNE, PA 19087  
BCS Bill Account #: N/A Previous Case #:  
Violation Type: NO Chapter Type:  
Decision Type: W Section / Rule:  
Investigator Name: JOHN AUSTIN   
 
Decision Issued Date: 2022-09-01   
Case Closed Date: 2022-09-01   
 
Letter Description: 
SHORT BLANK LETTER 
        
Total Balance: $0.00 Balance Date: 2022-08-31 
Amount to Restore Service: $0.00 Amount to Continue Service: $0.00 
Date Payment Due:    Regular Budget Amount: $257.00 
Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 
Plus Arrears Payment: $0.00 End of Month Payment: $0.00 
Current Monthly Payment: $0.00   
Payment Terms:  
 
 
PAR Description: 
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Resolution Description: 
DISMISSAL LETTER SENT. THE COMPANY REPORTED THE PROVIDED CONTRACT 
COSTS ARE CORRECT AND IN ACCORDANCE WITH THE COMPANY'S PUC-
APPROVED GAS TARIFF/NEIGHBORHOOD GAS PILOT RIDER (NGPR). PER THE 
NGPR THE COMPANY SHALL BE THE SOLE JUDGE IN ESTABLISHING WHAT 
CONSTITUTES A NEIGHBORHOOD WHEN DETERMINING THE AVAILABILITY 
UNDER THIS PILOT PROGRAM. ON 9/1/2022 I SPOKE WITH THE CUSTOMER BY 
PHONE, AND WE DISCUSSED HIS INFORMAL COMPLAINT. ADDITIONALLY, THE 
CUSTOMER REQUESTED THAT I SEND A DISMISSAL LETTER TO HIM. AT THE 
INFORMAL LEVEL, THE BUREAU OF CONSUMER SERVICES HAS LIMITED 
JURISDICTION OVER THIS TYPE OF SERVICE ISSUE, AND AS A RESULT, WE HAVE 
CLOSED THIS INFORMAL COMPLAINT. FORMAL COMPLAINT RIGHTS PROVIDED 
TO CUSTOMER. 
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