BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Davis L. Yerger					:
							:		C-2022-3034431
	v.						:		
							:
PPL Electric Utilities Corporation	:



ORDER GRANTING CONTINUANCE  

On August 12, 2022, Davis L. Yerger (Complainant or Mr. Yerger) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (PPL).  In his complaint, Mr. Yerger alleged that PPL is threatening to shut off his electric service, and he requested a payment agreement or budget plan.  He further alleged that PPL keeps changing his existing budget plan and that PPL would not accept his medical exemption certificate.  Mr. Yerger attached to his complaint a bill from PPL with a due date of August 16, 2022.   
  
Mr. Yerger’s complaint was served on PPL on August 12, 2022.  On September 1, 2022, PPL filed a timely answer admitting that it issued a termination notice to Complainant and denying the other allegations.  PPL asserted that Mr. Yerger has defaulted on several past payment arrangements and is carrying an arrearage balance.  PPL further denied that it refused a medical exemption certificate from Mr. Yerger and averred that it has never received a certificate from Mr. Yerger.      

On September 14, 2022, the Commission served an initial telephonic hearing notice setting a formal call-in telephonic hearing for this matter for October 26, 2022 at 10:00 a.m. and assigning me as the presiding officer.  In anticipation of that hearing, I served a prehearing order on September 14, 2022, setting forth hearing information and the rules that would govern that proceeding.   
The hearing was held as scheduled on October 26, 2022.  Mr. Yerger appeared on behalf of himself, and PPL was represented by Nicholas A. Stobbe, Esquire.  Also present with Mr. Stobbe was one witness for PPL, Kelly Bell.  No evidence or testimony was taken at the hearing.  Prior to beginning the hearing, we had an off-the-record discussion during which Mr. Yerger raised a number of additional issues that he wished to address and that were not listed in his complaint.  I therefore asked Mr. Yerger to file an amended complaint no later than November 2, 2022 to ensure that all parties were on the same page regarding the issues to be addressed in this proceeding.  I further requested that, after the amended complaint is filed, the parties please confer and provide me with potential dates on which all parties would be available for a future hearing.  PPL indicated that it did not object to the filing of an amended complaint and the holding of a future hearing.  

Section 5.483 of the Commission’s regulations provides presiding officers with the authority to regulate the course of proceedings.  52 Pa. Code § 5.483(a).  Presiding officers are required to conduct fair and impartial hearings and maintain order.  52 Pa. Code § 5.485(a).  

To ensure that this proceeding is conducted as efficiently as possible, it is reasonable to allow Mr. Yerger to file an amended complaint to clarify his allegations prior to proceeding with a formal hearing where testimony and evidence will be taken.   

Lastly, paragraph 10 of my prehearing order directed the parties to discuss the potential resolution of this matter prior to the hearing.  The parties indicated that they attempted settlement discussions prior to the October 26 hearing and were not successful in reaching a resolution.  The parties are commended for their efforts in attempting to resolve this matter.  As the Commission encourages settlement whenever possible, if the parties’ positions potentially shifted during our off-the-record discussion on the morning of the October 26, 2022 hearing, I encourage the parties to discuss the potential resolution of this matter prior to the next hearing.




ORDER


		THEREFORE,

		IT IS ORDERED:

1.  That Complainant will file an amended complaint with the Commission’s Secretary’s Bureau no later than November 2, 2022.  If the Complainant is sending his complaint by mail, the complaint should be mailed no later than November 2, 2022. 

2. That upon the filing of the amended complaint, the parties confer and provide me with at least three potential dates for a future hearing.  I will then schedule a new hearing based on my availability within those dates.  The parties should be prepared to move forward with all witnesses and evidence at that hearing.

3. That, while the complaint remains pending, the parties are encouraged to discuss the potential resolution of this matter.  To the extent that any progress is made, I ask the parties to please keep me apprised.




Date:	October 26, 2022						/s/		
                                                                                        Charece Z. Collins
                                                                                        Administrative Law Judge
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