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Dear Secretary Chiavetta,

Service Never Ends

3 attachments

PUC-Formal Complaint -10-13-22.pdf 
“ 2381K

https^/mail.google.conri/mail/u/0/?ik=4c200a7ba2&view=pt&search=all&permthidsthread-e%3Ar8269884034044168498%7Cmsg-a%3Ar82715365215... 1/1

I have also attached my EXCEPTIONS to Judge Johnson's Hearing which were not properly addressed by Gladys Brown 

Duttricuille's OPINION AND ORDER, in which she writes ”The Complainants mere layman's assertion of his TED 
device's recording accuracy..." is defamatory to this Professional Engineer and will be addressed in the Case now on 

Appeal.

Attached please find a Formal Complaint against DLC that is being mailed today to you today dealing with the power 

company's continued unscrupulous Billing Practices and refusal to remove Fraudulent Charges from my Billing 

Statement.

I am distributing this Formal Complaint in this manner because, as you are aware, Pro Se litigants are no longer able to 

file Documents into the E-File System as my account was CANCELLED as of January 2022.

Frank J Cservak Jr <fcservak@omservices.com>

To: "Chiavetta, Rosemary" <rchiavetta@pa.gov>

Cc: Richard Haft <rhaft@rewisyoder.com>, "Zimmerman, Michael" <mzimmerman@duqlighLcorn>, Frank J Cservak Jr 

<fcservak@c-mservices.com>

Frank J. Cservak Jr., P.E. 

CM Services
174 Barberry Road
Sewickley Heights, PA 15143 

FCservak@C-MServices.com 

412-427-4385

Response to UTILITY COMPANY REPORT - 9-20-2022.pdf 
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8/2/22,10:16 PM CM Services Mail - Exceptions - Cservak v. Duquesne Light Company - F-202Q-30190D5

Gmail Frank J Cservak Jr <fcservak@c-mservices.com>

Wed, Mar 24,2021 at 8:37 PM

Dear Secretary Chiavetta,

It was a very disappointing experience... Maybe we can make something good out of it.

Service Never Ends - Frank

PUC-DecisionExceptions 3-23-2021.pdf 
U ^£C/IZ4564K

In accordance with your instructions I have emailed my Exceptions to Judge Johnson's Assistant and Ms. Farah. DLCo. 
Attorney as well as OSA. I am emailing them to you because I feel they are confidential in nature.

I received no assistance from the Court to resolve the matter in July, but rather was scolded by Judge Johnson that I had 

"dirty hands" and he suggested for me to pay DLCs bill to resolve the issue.

My reason for doing this is that I have been under legal attack since the Condemnation of my Home and Property for the 

Southern beltway project in 2012 by the Pennsylvania Turnpike Commission. That legal attack followed me to Sewickley 

Heights where the Borough has delayed and obstructed my use of solar panels through their Permitting and Inspection 

Processes and Procedures. Those Permitting and inspection processes and procedures led to the termination of my 
electrical service on March 3,2020 which went unresolved until September 1, 2020. Six full months on a gasoline 

generator, during the Pandemic.

Frank J Cservak Jr <fcservak@c-mservices.com>
To: rchiavetta@pa.gov, "Frank J. Cservak" <fcservak@c-mservices.com>

Exceptions - Cservak v. Duquesne Light Company - F-2020-3019005
1 message

ES
Frank J. Cservak Jr. 
FCservak@C-MServices.com 

412-427-4385
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FRANK J. CSERVAKJr., P.E.

Complainant,

No: F-2020-3019005vs.

DUQUESNE LIGHT COMPANY

Respondent.

INITIAL DECISION - EXCEPTIONS

Complainant files its EXCEPTIONS to the INITIAL DECISION, stating as follows:

INTRODUCTION

HISTORY OF THE PRODEEDING

1

The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2, 2020 on or about

11:30am to Ms. Bonnie Allison voicing the Complainants frustration with the Process and desire for a 

Hearing. Upon the Complainant's return to the Pittsburgh area four hours later, he discovered that his 

service had been terminated and called the PUC to which Ms. Allison responded "They shouldn't have 

Before 

Conrad A Johnson 

Administrative Law Judge

EXCEPTION: Frank J Cservak, Jr. (Complainant or Mr. Cservak) filed an Informal Complaint (PUC BCS 

Case H3691697 and PUC BCS Case H3691576) with the Pennsylvania Public Utility Commission 

(Commission) against Duquesne Light Company (Respondent, Duquesne Light Company or DLC) on April 

14,2019 alleging incorrect billing charges based on meter readings reported. The Complainant was 

contacted by the PUC on Dec 20, 2019 for additional information which was provided to azepp@pa.cov 

(Angie & Jose) including his intent to have one of the meters removed. At that time the Cases were 

consolidated. Both Claims were DENIED on JANUARY 31,2020 to which the Request for Formal 

Complaint Forms (Notification of Intent to Appeal) were served by the Complainant on the PUC.

BEFORE THE 

PENNSYLVANIA PUBUC UTILITY COMMISSION

EXCEPTION: An electric utility customer filed a Complaint alleging incorrect billing charges.

Subsequently his electrical service was terminated by the utility company. For relief, Complainant 

DEMANDED service restoration ASAP and adjustment to his bills.



Answer and New Matter

Reply to Answer and New Matter and Mediation

2

EXCEPTION: Respondent further alleges that on February 15,2019, the Company visited the Service 

Location to investigate Complainant's claim that the meter assignments between the Home and Barn 

were switched; however. Complainant refused the Company access to the Service Location. DENIED: 

The Service Location for the Home and Bam can be viewed and accessed from the street

EXCEPTION: For relief, Complainant requests the following: 1) reset house account to $0.00 as of Jan 1,

2020 and reset meter reading to 0.00; 2) cancel barn account with a $0.00 balance. 3) A $2709.80 credit 

check of the house account; 4) a $3696.43 credit check for the barn account; and 5) a $796.50 credit 

check for the second meter charges. 6) Immediate restoration of electrical service to his House and 

Bam continued at the Residential Rate.

done that". Subsequent calls to the PUC regarding Service Termination and Docketing went 

unanswered until Docketing transpired on Mar 4.2020 at which time the Complaint was sent to 

Mediation.

EXCEPTION: In New Matter, Respondent alleges, in part that under 52 PaCode % 56.2 a utility company 

is authorized to immediately terminate utility service if it discovers evidence of tampering or 

unauthorized use. Respondent further alleges that contrary to Complainant’s claim that the barn should 

be on a residential rate schedule, the barn is not a dwelling, as defined by Pa Code % 56.2. 

Consequently, Respondent asserts that the Barn must be on a commercial rate schedule. DENIED: The 

Complainant asserts that the service termination was the result of the Company's attempt to change 

the service rate schedule on the house and bam to a Commercial Rate. In addition, the only tampering 

ever evidenced was the Complainant's removal of the meter from its socket which was subsequently 

returned to the Company.

EXCEPTION: On June 12,2020, Respondent filed a Motion for Partial Judgement on the Pleadings 

(Motion) alleging Complainant admitted removing the Home meter and reconfiguring the wiring for the 

Home to the Barn meter. Respondent maintained that Complainant's conduct was tantamount to 

tampering, thereby warranting a ruling that service termination was in conformity with the 

Commission's Regulations. Complainant did not file a response to the Motion. DENIED: The 

Complainant complied with all of the Court's requests to submit all documents intended as Exhibits in 

the Hearing to the Administrative Law Judge's Assistant by his email of July 1,2020. In response to 

EXCEPTION: According to Respondent, during a Service Location investigative visit on February, 13, 

2020, the Company's technician observed that the Home net meter had been removed from its socket 

and wiring reconfigured, apparently to connect to the meter for the Barn. Consequently, Respondent 

asserts that its technician removed the existing Barn's net meter. DENIED: The Barn's net meter was 

not removed by its technician. In addition, the technician (DUQ EMP #3630) performed his safety 

inspection of the house wiring at that time responding to me that everything looked okay. He then 

told me that I had to pay my Bill which was reinforced by DLC EMP # 6998 and Security Services EMP 

#3032 (Attach H).



FINDINGS OF FACT

The Parties, Service Location and Billing Accounts

Service Location Investigation
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questions regarding the Motion for Partial Judgement, the Assistant responded that the questions 

"should be posed to Judge Johnson at the Hearing". Therefore no response was filed to the Motion.

EXCEPTION: 4. At the Service Location there is a residence, the House or Home, and a commercial 

building, the Bam. TR 275 and 280; DLC Exhibits 6A and 6B. DENIED: The Witness's testimony provides 

no evidence of a commercial building, but rather demonstrates that the Witness had the Billing 

Accounts of the house and bam confused.

EXCEPTION: 5. There are two billing accounts for the Service Location: Account 7796... Home and 

Account 8796... Barn. Tr 76-77,82; DLC Exhibits 1A and IB. DENIED: The Witness's testimony provides 

no evidence of the Billing Accounts being correct, but rather demonstrates that the Witness had the 

Billing Accounts of the house and bam confused. The Witness goes further to describe how the BCS 

case was closed and the disputed dollars were taken out of a dispute hold once the Company received 

information that the Complainant intended to Appeal the PUC Decision...

EXCEPTION: 15. On February 12,2019, Duquesne Light dispatched a technician to the Service Location 

to investigate Mr. Cservak’s claim that there was an inverted assignment of the House and Barn Meters. 

Tr, 137-138; DLC Exhibit 9A. DENIED: The Witness testified to a field activity... general investigation by 

a technician. However upon clarification of the investigation the Witness states that no technician 

was sent and no reads were taken. The Witness had no explanation other than I do not believe the 

customer provided access which is blatantly untrue. TR 139

EXCEPTION: The telephonic hearing in the proceeding convened as scheduled on July 9, 2020... Upon 

due consideration, I made a ruling that Mr. Cservak admitted he tampered with Duquesne Light's 

facilities, thereby warranting termination of his electric service. DENIED: The Complainant only 

removed his electrical meter and returned it when service was restored.

EXCEPTION: 14. In early 2019 Mr. Cservak contacted Duquesne Light claiming that the meters for the 

House and Barn were improperly set or installed resulting in a switching of the billing accounts for the 

House and Bam. DENIED: The Complainant contacted DLC in February 2019 regarding the Billing 

Statements and meter readings used to determine the bills to which no reasonable effort was made 

by the Company to resolve resulting in the Informal Complaint filed on April 15,2019.

EXCEPTION: 16. On February 22,2019, Mr. Cservak denied Duquesne Light's technician access to the 

meters. Tr. 95,137-139: DLC Exhibit 8B. DENIED: The Service Location for the Home and Barn can be 

viewed and accessed from the street.



Complainants Removal of the House's Net Meter

Service Termination

Account Balances
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EXCEPTION: 19. Mr. Cservak did not have permission from Duquesne Light to remove net meter F8209 

from its socket. Tr. 26,61. DENIED: The Complainant asserts that he does not need the Company's 

permission to remove a meter from service.

EXCEPTION: 21. Rewiring the wires for two net meters into one net meter presents and unsafe 

condition and posed the potential for an electrical fire. Tr. 282. The Witness displayed his ignorance by 

making the ludicrous statement that if you pull over 200 amps continuous, then the meter will probably 

bum up and you could actually start a fire. DENIED: Actual amperage of the Barn and House under full 

load is less than 12.5 amps or 6.25% of the system rated capacity. The Witness should be removed 

from his position of Senior Metering Engineer at once due to his professional incompetence.

EXCEPTION: 26. On March 2,2020 Duquesne Light terminated Mr. Cservak's electrical service for 

irregular wiring, meter tampering and an unsafe condition. TR 140. Denied: The Witness testified that a 

field activity created on February 28 was created to disconnect service ahead of the meter, typically at 

a transformer aerial tap of other location above the meter— but only a ten-day notice provided. In 

answer to safety measures taken by The Company, the Witness went on to state Yes, The meter 

socket itself, I believe, was open. It was sealed back up with a plastic insert that would prevent a 

passerby from sticking their hand inside to deenergize the surface of the socket. So it was sealed up 

and all electrical components were isolated. And I believe a lock was applied as well to prevent 

further tampering. That Is an outright fabrication. Mr. Cservak's electrician sealed the meter socket 

when the meter was removed on Dec 31,2019. Service was terminated on March 2,2020 the day the 

Formal Complaint was filed in Harrisburg.

Exception: 29. At the time of the hearing Mr. Cservak had not returned the House's net meter to 

Duquesne Light. Tr. 117 (incorrect reference). Clarification: The meter was returned when service was 

restored on September 1,2020, after 182 days without power.

EXCEPTION: 28. Upon Termination of his electric service, Mr Cservak had a balance for the House 

Account 7796 in the amount of $2395.36 and a balance for the Bam Account 8796 in the amount of 

$823.32 Tr. 80-91 DLC Exhibits 1A and IB. DENIED: DLC Bill ID: 779603398767-Bam; Dtd. 2/17/20 Total 

Account Balance: 239536 and DLC Bill ID: 879601741709-House: Dtd. 02/12/20 Total Account 

Balance: $1463.82. Att #6, Att #14. In addition, incorrect charges on Bills at the time of the 

termination of services are $3859.18-$832.32 = $3026.86. DLC Exhibits LA and 1B.

EXCEPTION: 31. At the time of the hearing Mr. Cservak was using a generator fueled by gasoline for his 

electricity, and he has gas heat. Tr. 561-53,262,271,291. Testimony: Damn Good thing, it was cold. 

Tr. 294-296.



DISCUSSION

Analysis

The Parties" Positions

Reasonable Service
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Section 1501 of the Code, 66 Pa.C3. % 1501, mandates that a public utility must furnish and 

maintain adequate, efficient, safe, and reasonable service and facilities, and must make such repairs, 

changes, alterations, substitutions, and improvements in or to such service and facilities as shall be 

necessary of proper for the accommodation, convenience and safety of its patrons and the public. 

Section 102 of the Code, 66 Pa,C.S. % 102 defines "service"... EXCEPTION: Mr. Cservak: I'm really 

disappointed in this process, eSxtremely disappointed in this process. Here we see the heavy hand of 

government laying it on the People. Okay? I didn't do anything wrong out here. Okay? All I did was 

ask a question. We went all over - all over here. Okay? So you know what, I've been in court before. 

This is no different. Hopefully I can get some Justice here. I want my Power turned back on. And it's a 

shame that I got put through this process, you know. I filed a formal complaint, and the day I file it my 

power gets shut off, right at the beginning of the pandemic. And I'm - I'm a retired military guy, 

Vietnam era. You know what, if I couldn't have taken care of myself like I do, I could have died here. 

Oh, you might laugh, but you know, for not paying my bill, that's what I got. And I file my Complaint, I 

did all the pOaperwork that I - that I could do. And I contact -1 called them people 20,30 times, trying 

to work this out. And then I get put into this little thing here. But that's just a sign of the times. 

We're going to have to stand up for our rights. And you know, when they can roll the cops on you and 

EXCEPTION: 32. Mr. Cservak wants Duquesne Light to turn his power back on. Tr. 54, 65.262, 

CORRECTION: Mr Cservak demands that his service be restored ASAP and DLC to comply with the 

Contract. 54,65,262.

Mr. Cservak admits he removed one of the meters from its socket and stored the meter in his 

garage. Tr. 25,263. EXCEPTION: The Complainant had the meter removed by a Licensed Electrician 

due to DLC*s intent to charge the Commercial Rate for electrical service. Removal of the meter does 

not constitute tampering. Tr. 24-29,31-40,45-46,53-55,262-265,265-266,269-273.

In his Complaint, Mr Cservak raised three issues alleging: 1) service termination. 2) incorrect 

billing charges related to the electricity generated by his solar panels and 3) the switching for his billing 

accounts for his House meter and Barn meter. EXCEPTION: In his Complaint Mr. Cservak alleged 

incorrect billing charges and demanded that his service be restored ASAP and DLC perform to the 

Contract. Tr. 16-20,31-40,58-64,256-260,262-265, 269-273.

As a relief for his Complaint Mr. Cservak wants credits for the electricity generated by his Solar 

Panels... EXCEPTION: Mr. Cservak wants corrected Billing Statements that accurately reflects the 

electricity provided to and from DLC at the rates provided for in the Contract. Tr. 24-29,31-40,45- 

46,53-55462-265^65-266,269-273.



Termination Issue
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As noted in the above History of the Proceeding... He further testified that he had removed the 

net meter in late 2019 without Duquesne Lights authorization. Tr. 25,41-42,45,49,61, 263. 

EXCEPTION: The Complainant asserts that he does not need the Company's permission to remove a 

meter from service. Tr. 15-18,26-29,31-40.

On February 13,2020 Duquesne Light conducted a Service Location investigation and discovered 

that the House's net meter F82092154 was missing and wiring for the House's net meter was connected 

to the Barn's net meter F77238259. Tr. 140; Exhibit 9A; Complainant's Exhibit G. DENIED: Mr. McClain, 

Senior Manager of Meter Operations conducted an energy diversion investigation to determine if the 

Complainant was diverting electricity. On that day the technician Mr. Robert Boardley (DUQ EMP 

#3630) performed his safety inspection of the house wiring at that time responding to me that 

everything looked okay. He then told me that I had to pay my Bill which was reinforced by Mary (DLC 

EMP # 6998) and “Mr. Security Services" (EMP #3032) who refused to identify himself that day and 

remains unidentified. Tr. 133-141 (Attach H).

they can make you out the bad guy like I was stealing something off of somebody, these are the guys 

that are stealing. Okay? And they're stealing off the Public. And this is terrible. I'm like a dog on a

bone. Your Honor. I ain't going away. Just hope - you better hope I die out here because I'm going to 

keep coming back. That's all. Tr. 294-296.

Furthermore, Mr. Cservak's rewiring for both the House and Barn into the Bam's net meter 

posed a fire hazard. Tr.282. Duquesne Light's witness, Charles Stoltenberg, a senior meter engineer, 

explained the safety hazard. Tr.23S. The net meters are each rated for 200 amps continuously. If you 

wire over 200 amps from one meter into another 200 amps meter, "the meter will probably burn up and 

you could actually start a fire." Tr. 282. Accordingly, the presence of a safety hazard at the Service 

Location also warranted termination of Mr. Cservak's electric service. Tr. 22. DENIED: Actual amperage 

of the Bam and House under full load is less than 12.5 amps or 6.25% of the system rated capacity. For

Duquesne Light's discovery of Mr. Cservak's tampering with the Company's facilities warranted 

termination of his electric service on March 2,2020. Tr. 140, DLC Exhibit 11. DENIED: Mr. McClain states 

when we discovered that the meter was removed, a ten-day notice was provided to the customer to 

rewire back to two meters. Service was not immediately disconnected then. Mr. McClain went on to 

state Yes, The meter socket itself, I believe, was open. It was sealed back up with a plastic insert that 

would prevent a passerby from sticking their hand inside to deenergize the surface of the socket. So it 

was sealed up and all electrical components were isolated. And I believe a lock was applied as well to 

prevent further tampering. EXCEPTION and VEHEMENTLY DENIED: These statements made by a DLC 

Senior Manager are an outright fabrication. Mr. Cservak's electrician sealed the meter socket when 

the meter was removed on Dec 31,2019. Service was terminated on March 2,2020 the day the 

Formal Complaint was filed in Harrisburg. The Energy Diversion Unit and Mr. "Security Services" EMP 

#3032 are those responsible for unjustly terminating Mr. Cservak's service. Tr. 24-29,31-40,45-46,53- 

55,262-265,265-266,269-273; (Attach H).



Incorrect Charges Issue
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Electrical engineer, Charles Stoltenberg stated Duquesne Light's Meter Data Management 

System calculates kilowatts delivered to the Service Location and kilowatts received from Mr. Cservak's 

solar panels. Tr. 176 (incorrect reference), 237-238; DLC Exhibit 17. EXCEPTION: Mr. Stoltenberg states 

the primary display of the meter is net. What it does is a meter will record the delivered usage and it 

also records the received usage. Delivered usage is what is being sent from Duquesne Light to the 

Duquesne Light countered that the meters installed at the Service Location were tested prior to 

installation. According to Ronald Dornin, Duquesne Light's former manager of meter and systems team, 

the tests measured compliant with the Commissions regulations at 52 Pa. Code % 57.20(c). Tr. 89-92 and 

114-122,126; DLC Exhibit 5; EXCEPTION: Mr Dornin states that neither he nor the three individuals 

working for him that he describes as "engineers" are Licensed Engineers. Mr Dornin testified that 

three meters have been installed at the Bam account. Two of the three were exchanged because DLC 

was having communications issues with the IPv6 firmware update. Tr.121. When questioned 

regarding the account number he was referring to he replied Mr. Cservak, the account number for the 

bam, or what we're considering is the bam, ends in 8796. Tr. 127. Mr. Cservak: For the Court's benefit 

and for DLCs benefit, what I've been saying all along is, look at my Attach #5 and look at my 

spreadsheet, the house started out as 8796. Tr. 127

DLCs Senior Metering Engineer to be permitted to make such statements and terminate customers' 

service is a violation of the Public Trust and the Contract. Mr. Stoltenberg should be removed from his 

position of Senior Metering Engineer at once due to his professional incompetence. It is quite 

interesting to note that Mr. Stoltenberg was the first at DLC to refute the Complainant's meter 

readings as early as February 2019 at the outset of the Claim and he is at center of having my service 

terminated because he opined that "the meter would probably burn up". This shows the extent to 

which DLC harassed the Complainant. Tr. 234-260.

Duquesne Light's supervisor of regulatory consumer relations, Roxanne Morris, testified that 

Mr. Cservak's usage was accurately billed as reflected in his service accounts. Tr. 76-77. EXCEPTION: Ms. 

Morris testified: A Statement of Account shows bills rendered, payments received. It also breaks 

down the kilowatt hour usage meter reading dates, things like that. Tr. 79. When we had our 

resolution conference, this was brought up and brought to my attention, so I put this balance into a 

dispute as well and added it to the case. The effect of the delay of the dispute hold being placed on 

the account caused Mr. Cservak to receive a collection agent - a collection letter from a collection 

agency and - saying that his credit could be affected. Tr. 84-85. The Witness further testified that the 

transactions represent net metering credits that were not previously for this account. When asked If 

she was familiar with how the credits are calculated she responded no. Tr. 85.86. Ms. Morris testified 

that when she reviewed Mr. Cservak's accounts in our computer system and saw that he actually had 

no payment arrangements on either account, from the chronological summary of payment 

arrangements and PUC payment arrangements provided on the account, she CREATED them. Tr. 87.
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Although Mr. Csen/ak claims his TED monitor is accurate, there is nothing in the record to 

establish the accuracy of the monitor. Mr Cservak did not present any evidence that he ever had the TED 

monitor tested.. EXCEPTION: There is no testing of TED that is required as it is accurate to within .01% 

of recorded values as was submitted to DLC and the Court since February 2019. Accuracy of DLCs 

MDM System relies on Data recorded on an hourly basts. Tr. 256-257. TED records data to the data 

logger every second, providing accuracy 3600 times greater than the MDM System which provides 

data to the billing system in the form of meter readings.

More importantly Mr. Cservak comes before the Commission with "unclean Hands." He 

removed one of the net meters from its socket, he has not returned the net meter to Duquesne light 

nor has he reinstalled the meter into its socket... The doctrine of unclean hands applies generally in a 

court of equity... white this is an administrative proceeding, the doctrine nevertheless applies. Here, Mr. 

Cservak is a wrongdoer. He cannot now be heard to ciaim that his billing charges are incorrect. Equity 

will not aid a wrongdoer. Accordingly, Mr. Cservak's incorrect billing allegations must be denied. 

EXCEPTION: To Judge Johnson: Mr. Cservak's hands are neither unclean nor is he a wrongdoer. 

Admonishment, belittlement, disparagement, deprecation, or attacks by the Court or DLC upon him or 

his family will not deter Mr. Cservak in his pursuit of this Claim, which now includes the wrongful 

termination of services.

customer. Received is what the customer may send to Duquesne Light. The meter continuously 

measures that. And on the net register, anything that is considered delivered, it adds. And anything 

that becomes - that it receives is subtracted. And that's continuously. Tr. 237-238. Mr. Stoltenberg 

then explained that the MD - the M Data System ONLY UPDATES ONCE PER HOUR... So the meter 

updates continuously, but the M Data System... stores data hourly. Tr. 256-257. Mr. Stoltenberg 

stated that he did not know how Estimated Bills were calculated but that they were automatically 

generated in the system. Tr. 258-259.

Mr. Cservak did not present any additional evidence to refute the accuracy of his billing charges. 

EXCEPTION: Mr. Cservak testified: What my case shows is that Duquesne Light Company has 

unscrupulous billing practices in how they're invoicing for power. They control the meter readings. 

They tell the meters how fast to spin. They tell the meters to be reading don't - they tell the meters 

do not go backwards. Okay? Now, you know, Duquesne Light Company's still getting the benefit of 

that power that my solar panels are putting out. Why? Because they're hooked up. It goes right back. 

It's only the meter that's not going backwards. Your Honor. It's only the meter. And they control this 

all with a smart meter. Ronald Domin testified that two of the three meters were exchanged because 

DLC was having communications issues with the IPv6 firmware update. Tr. 121. Ms. Morris testified 

that when she reviewed Mr. Cservak's accounts in our computer system and saw that he actually had 

no payment arrangements on either account, so she CREATED them. Tr. 87. Mr. Domin testified that 

DLC was checking the meters because they were having communication issues with the meters. 

Meaning that the reads were not coming into our system automatically and we had to manually verify 

them with a technician. Tr. 130-131. Cservak continues to allege the TED system is far more accurate 

than DLCs MDM/Billing System. Tr. 24-29, 31-40,45-46, 53-55,262-265,265-266, 269-273.



Meter and Account Switching Issue
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Throughout his testimony Mr. Cservak repeated that he wanted Duquesne Light to turn his 

power back on... To have his electricity restored, Mr. Cservak is encouraged to arrange for payment of 

his outstanding balances with Duquesne Light. EXCEPTION: Mr. Cservak does not intend to pay any 

outstanding balances and is shocked that the Judge would make such a ruling based on the evidence 

presented.

Judge: Any - well, let me explain to you Mr. Cservak. Anything that you previously presented 

through your informal complaint is not a part of the formal complaint, unless you move or offer it into 

evidence. And then I'll give Attorney Farah an opportunity to respond to any exhibits that you'd like to 

offer into the record. This is a new proceeding. There is nothing in the record from any prior proceeding. 

But I - before we get to that part, I will state that I'm going to take what's called official notice of the 

complaint and the Answer in New Matter that was filed respectively by yourself and Duquesne Light. So 

I would ask both of you, do either of you have any objection to my taking notice - official notice of the 

complaint you filed Mr. Cservak and the Answer in New Matter that was filed by Duquesne Light? I will 

refer - what I'm saying is, I will -1 may refer to the complaint and the Answer when I write the Decision. 

So, I'm asking, do you have an objection? Mr. Cservak: No. Tr. 17-19. EXCEPTION: Complainant states: if 

you have any hearing exhibits to which you will refer to during the hearing, one copy must be mailed 

to Nick, legal assistant, and the other party. And that's been done. Judge: I have - yes, I do -1 do have 

the exhibits that you mailed to my legal assistant. Tr. 19. The Complainant was never convinced that 

the Judge was able to view the exhibits that were submitted to the legal assistant. Tr. 38-40.

Judge: You can go back to the beginning, but refrain from testifying to anything that occurred 

during the settlement discussions. Witness: Okay. We're going to Attachment A. Judge: Okay. Just a - 

hold on just a moment while I - because I'm doing everything electronically. I don’t have paper exhibits.

Judge: Settlement discussions are not part of the record. Settlement discussions are not 

evidence. So I would ask you to refrain from testifying to anything that may have occurred during the 

settlement process... I'm sustaining Attorney Farah's objection. Now you can continue with your 

testimony. Go ahead. EXCEPTION: The Witness: And again - and again - Your Honor, I'm confused 

again on this evidence thing. And I understand what's being played on me here. So all the - all the 

exhibits that I submitted through Nick on all these matters, what, I'm not allowed to bring them up? 

That's what was asked for in the Order. You wrote me an Order and told me to submit this stuff, that's 

what I'm talking from. Tr. 37-38.

Mr. Cservak asserts that at some point Duquesne Light Switched his house and barn meters... 

Mr. Cservak did not present any evidence as to how he determined the meters had been switched or 

when... "Mere bald assertions... EXCEPTION: On June 30,2020, the Complainant submitted via email 

additional documentation and 8 attachments which were forwarded to the Court at the Clerk's 

direction to be included as Exhibits in the Case. It became readily apparent from the outset, that since 

I didn't submit a .pdf version numbered consecutively, the Court was unable to view my evidence. Tr. 

10-17,
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Weighing the testimony and analyzing exhibits presented in this proceeding, a ruling is required 

that Mr. Cservak failed to carry his burden to demonstrate that Duquesne Light violated the Code or a 

Commission order or regulation. Accordingly the Complaint will be dismissed in the ordering paragraphs 

below. EXCEPTION: The Complainant was prevented from placing evidence into the Court. In fart 

evidence submitted Into the Docketing system was deleted and the Complainant was instructed to 

submit to the Court for the Hearing. That evidence was not available at the time of the Hearing due to 

the Court's Process.

Judge: It is the Commission's policy to encourage settlement Settlement saves everyone the 

time and expense of litigation. | Settlement pOrovides the parties the opportunity to be in control of the 

outcome of the Complaint rather than have the Judge make a decision for you. My question to Attorney 

Farah is, have you had the opportunity to speak with Mr. Cservak to see if this matter could be resolved 

in an amicable fashion? Attorney Farah: We have had the opportunity to discuss settlement with the 

Complainant. At this time Duquesne Light does wish to proceed with a hearing on the matter. Tr.10..

Judge: I caution you, if you file Exceptions, your Exceptions should be timely filed. Otherwise, 

the Commission may not consider your Exceptions. But I would again encourage the parties to before 

you - my decision probably won't be out for several -1 have to wait for the court reporter's transcript, 

so it will be several weeks before my decision goes out. During that time I would encourage the parties 

to try and work towards amicably resolve this matter, because it is the Commission's policy to 

encourage settlement. Tr. 296. EXCEPTION: The Complainant negotiated and mediated with DLC and 

was subsequently told that the negotiations were confidential and couldn't be mentioned at the 

Hearing. Tr. 37. The notion of an amicable settlement at the time of the Hearing is nonsensical and 

disingenuous.

The Witness: I'm going to direct you to my Exhibit H, please. Judge: Is it Exhibit H or Attachment 

H? The Witness: This would be my Attachment H, sir. Judge: Okay. Hold on. {WHEREUPON, A PAUSE IN 

THE RECORD WAS HELD.) Judge: Just a moment. Okay. Attachment H is entitled Duquesne Light 

Company Energy Diversion Department Shut-Off Notice. Is that what you're referring to, Mr. Cservak? 

The witness: No, sir. H, Hotel. Judge: Identify it for me again. It's an -. The Witness: This would be 

Attachment H, Hotel. Judge: You say Hotel? The Witness: Hotel, H. Judge: Okay. Well, that was Exhibit H 

that I just referred to. I'm looking through your attachments again. Just a moment. (WHEREUPON, A 

PAUSE IN THE RECORD WAS HELD). Judge: I'll let you continue with your testimony, but I'll note it in my 

notes that you’re referring to Attachment H. Identify to me what Attachment - Tr. 43-45. EXCEPTION: 

The Complainant was never convinced that the Judge was able to view the exhibits that were 

submitted to the legal assistant. Tr. 39-40.

Let me get to your - Which exhibit? Witness: Attachment A-Judge: give me a moment - (WHEREUPON, 

A PAUSE IN THE RECORD WAS HELD.) Witness: There's a couple hundred pages here, Your Honor. Can't 

do it this way. Judge: Well, we're going to do it this way sir. Witness: Okay. Judge: Give me a moment. 

Witness: Yes sir. (WHEREUPON, A PAUSE IN THE RECORD WAS HELD.) Tr. 38-39.
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Since the Hearing:

Date: Mar 24,2021

11

EXCEPTION: The Complainant negotiated and mediated with DLC for over a year and was 

subsequently told that the negotiations were confidential and couldn't be mentioned at the Hearing. 

Tr. 37. The notion of an amicable settlement at the time of the Hearing is nonsensical and 

disingenuous. The Formal complaint was delivered to the PUC Offices in Harrisburg on Mar 2,2020 on 

or about 11:30am to Ms. Bonnie Allison voicing the Complainant's frustration with the Process and 

desire for a Hearing.

Frank J Cservak Jr. P.E.

174 Barberry Road 

Sewickley Heights, PA 15143

Since the Hearing on July 9,2020 DLC continued their obstruction of restoring my service. DLC 

continued to collude with Sewickley Heights Borough to delay restoration of my electrical service 

through their onerous and corrupt permitting and inspection processes. I have names. Service was 

restored on September 1,2020 through no help of the Court. Thank you.
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RE: Response to DLCo UTILITY COMPANY REPORT - 8/19/2022 (Attachment A)

Dear Customer Service and Mr. Zimmerman,

* •

On or about 8/12/22 I filed a Complaint with Char in the Commercial Billing Department that included the 

Commercial Rate now being IMPROPERLY charged at 174 Barberry, the DELETION of Solar Credits and 

DISPUTED CHARGES that remained on my Billing Statement since you last changed the Meter.

1. The Disputed Charges on my Bill were the result of the DLC- DIVERSION UNIT SCAM - Jan 2020 in 

which a DLC Hit Squad changed my meter, inspected the house wiring and told me to pay my bill. Please see 

the attachment DLCo-Hit Squad-2-13-2020.pdf and the attachment DLC-DIVERSION UNIT SCAM - JAN

2020.pdf which details the fraudulent bills and the 10 DAY SHUT-OFF NOTICE which led to the Termination of 

Services in March 2020. The Disputed Charges on the current bill are these. Have the Disputed Charges 

REMOVED from my Bill. And now those Disputed Charges are being billed as AMOUNT DUE... another 

of DLCo's Fraudulent Billing practices. (Attachments D1&D2)

2. Deletion of Solar Credits: Attached are the Final Bills before going to one meter in September of 2021; so 

please tell me where the Solar Credits went... Attached are Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21 

which show 1,144.282, 795.143 and 393.000 (Bank NET Generation) respectively which equals 1,9787.25 

Solar Credits DELETED from my account. This means that if the Solar Credits that I generated carried 

forward, I would not have had to "purchase" any electricity from DLCo in Dec, Jan and February 2022. The 

Billing Account should be set to ZERO.

To add insult to injury, those DISPUTED CHARGES are now reflected as a “Previous Account Balance of 

$3,735.80” demanding payment by 9/26/22. (Attachment B) That’s quite remarkable considering that the Billing 

Statement also indicates that 174 Barberry has a 2,366.92 Bank NET Generation Balance indicating that 

since last September when the New Meter was installed, I have generated far more electricity than I used from 

DLCo. And that’s not to consider the 1,9787.25 kwh that were DELETED from the Billing Statements in 

September of 2021 when the New Meter was installed. See: Final Bill #8796 8-9-21 and Final Bill #7796 8-5-21 

for which this Claim is about. (Attachments C1&C2).

Frank J. Cservak Jr. RE. 

CM Services

174 Barberry Road

Sewickley Heights, PA 15143

Duquesne Light Company

Customer Service

411 Seventh Avenue

Pittsburgh, PA 15219

Attn: Attorney Michael Zirnmerman
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3. The Rate should be returned to the Residential Rider 21 Rate ASAP as it had been since 2015.

Therefore, 174 Barberry Qualifies for the Residential Rate Rider 21 as it did since 2015.

1. The Appraisal stands on its own... no “verification" by DLCo or anyone else is necessary.

2. The Appraisal contains several photographs of the Barn's interior. To estimate the electrical 

consumption of the Barn one only needs to look at the historical Billing Statements back to 2017 when 

the Solar Panels were installed. The Bam is a “Net Generator”, there is no “consumption”.

6. DLCo alleges that they cannot accept the Appraisal that was furnished to them "because (1) They cannot 

validate the accuracy of that document and (2) that document does not contain information necessary for the 

Company to estimate the Barn’s electric consumption."

5. DLCo alleges that "the company could not verify the foregoing because Cservak denied their 

representatives access to the bam...". Cservak denied DLCo’s multiple requests to access the Bam since 

March of 2018 because they have no right to demand access to either of Cservak's buildings to verify anything; 

and they will continue to be denied.

8. Cservak alleges that these requests to inspect the interior of the Barn are nothing but the Borough and 

DLCo accusing Cservak of “Diverting Electricity1’, a crime that they are punishing him for. Look no further 

than the Hit Squad led by Mr. Security Services and the Billing Statements containing the 800 kwh 

Diversion Fees fraudulently added to Cservak’s Billing Statements in 2020. (Attachments D1&D2).

4. DLCo contends in their Report that “Residential rates are only available to premises where (1) there are one 

or more dwelling unit(s) and (2) less than 25% of the Premises’ monthly electrical consumption is attributable 

to commercial use." Specifically with regard to DLCo’s Specification:

1. There is one dwelling unit, the House.

2. Less than 25% of the Premises’ monthly electrical consumption is attributable to commercial use. In 

Fact, there is NO commercial use and the net monthly electrical consumption at the Bam can be 

verified on all Billing Statements dating back to 2017. The Premises’ net monthly electrical

consumption has been NEGATIVE since 2020.

7. Cservak alleges that DLCo is being directed by Sewickley Heights Officials in DLCo’s prosecution of 

Cservak due to the Borough’s objections to Solar Panels. Sewickley Heights officials continued to collude 

with DLCo to obstruct Cservak from having his power restored over Permits and inspections for 3 

months after the Hearing in 2020; for which Cservak was forced to live off a gas generator causing 

severe damage. In addition, establishment of the Commercial Rate by DLCo in 2021 is in direct disregard to 

Judge Johnson’s instructions at the Hearing, which Mr Zimmerman and DLCo are clearly aware of.

The Bills are actually comical as to how DLCo tried to manipulate everything to make it appear I owed them 

money, rather than the other way around... another of DLCo’s Fraudulent Billing Practices. (Attachments 

C1&C2).
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Service Never Ends

Mr. Zimmerman, when I file this it will be a Formal Complaint, not the Informal one DLCo suggests. Remember, 

I’ve been through this before.

Lastly, I hope that DLCb and Sewickley Heights Borough law enforcement aren’t working like they do 

in California where “the deputies believed the defendants were stealing power to grow marijuana 

because their power consumption was low and they said as much... The retired couple is “thrifty.” and 

uses solar panels to reduce its overall power and electricity use.” FYI: Cservak is not growing 

marijuana in the Barn. Read the article (Attachment E).

Frank J. Cservak Jr., P.E.

CM Services 

FCservak@C-MServices.com 

412-427-4385

174 Barberry Road

Sewickley Heights, PA 15143



%

Date: August 19« 2022

Utility Company Report

Rate eligibility is provided in the Company 's Tariff (available online at

Duquesne Light Company's Position: The Property contains two separate buildings: one 

building that is used for commercial purposes (the “Bam”) and one residential building (the 

“House”). Since September 21, 2021. the Company began measuring electric consumption for 

both buildings on your Property through one meter, at your request.

Customer Dispute: On or about August 12. 2022. you emailed Duquesne Light to dispute the 

billing and rate assigned to your service address, located at 174 Barberry Rd.. Sewickley. PA

15143 (“Property”) and identified by account number 7796070000. You alleged that Duquesne 

Light is not properly applying net metered generation credits to your account, and with respect to 

the two bills prior to the Property being served via one meter, you asked, “where did my solar 

credits go?” You also asserted that the Bam uses less than 25% of the combined electric 

consumption at the Property, and so the Property is eligible for a residential rate. You provided a 

redacted document entitled “Appraisal” in support of this assertion.

Regarding your billing dispute, Duquesne Light reviewed the bills you referenced in your email 

dated August 12, 2022, specifically, the two bills issued to you before the Property was billed 

with one meter. Your solar credits are shown on page 3 of your bills. On August 9. 2021, the 

Company issued credits for excess solar generation associated with the House (previously 

assigned account #7796-070-000) in the amount of $58.93 ($15.52 associated with Transmission, 

plus $43.41 associated with Generation). On August 12, 2021. the Company issued credits for 

excess solar generation associated with the Bam (previously assigned #8796-070-000) in the 

amount of $59.29. which can be seen on the enclosed Statement of Account ($ 15.62 associated 

with Transmission, plus $43.67 associated with Generation). These credits can be seen on your 

bill and on the enclosed Statement of Accounts. The Company maintains that you have been 

billed properly and the solar credits have been appropriately applied to your account.

411 Seventh Avenue 

Pittsburgh, PA 15219 

412-393-7100

Mailing Address: 

Frank J. Cservak, Jr. 

174 Barberry Rd. 

Sewickley, PA 15143

Regarding your rate, the Property has been billed on the Company's GS-General Service Small 

rate (“GS”). a nonresidential rate, since September 21,2021. when the Company began 

measuring electric consumption for both buildings on your Property through one meter, at your 

request.

Service Address:

Frank J. Cservak, Jr.

174 Barberry Rd. 

Sewickley, PA 15143 

Account Number: 7796070000

- QUOifUNg UGHr co.
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Sincerely.

Duquesne Light Company

DIS-MEDON

The Company cannot accept the document entitled “Appraisal” to determine the Property’s 

eligibility for a residential rate, because (I) the Company cannot validate the accuracy of that 

document; and (2) that document does not contain information necessary for the Company to 

estimate the Barn’s electric consumption. The Company is willing to visit the Bam in-person, 

accompanied by you, to obtain the information necessary to determine the Property’s rate 

eligibility.

htlpsyAvww.duauesnelight.com/servictf-rtflinbilitv/stfrvice-mao/ratcs/lariff-resources).

Residential rates are only available to premises where (I) there are one or more dwelling unit(s). 

and (2) less than 25% of the premises' monthly electrical consumption is attributable to 

commercial use. On August 3. 2022. Company representatives visited the Property, as previously 

scheduled with you, to determine whether the Property could be eligible for a residential rate. 

You denied the Company's representatives access to the Bam. Therefore, the Company could 

not (1) verify whether the Bam contains one or more dwelling units, or (2) estimate the Barn’s 

electric consumption attributable to nonresidential purposes. Because the Company could not 

verify the Property’s eligibility for a residential rate, the Company has determined that the GS 

rate is appropriate for the Property.

411 Seventh Avenue 

Pittsburgh, PA 15219

412-393-7100

a. The name and telephone number of the customer.

b. The address of the customer and. if different, the address at which service is provided.

c. The account number of the customer, if applicable.

d. The name of the utility.

e. A brief statement of the complaint.

f. The customer must state he/she first contacted Duquesne Light Company for the purpose 

of resolving the problem about which the customer wishes to file a complaint.

g. The customer must state whether the dispute was formerly the subject of a Commission 

informal or formal complaint.

h. The date the electric service was shut off.

i. The relief sought.

If you do not agree with the Company’s position, you may file an informal complaint with the 

Public Utility Commission at P.O. Box 3265. Harrisburg, PA 17120-3265 or by telephone at I - 

800-692-7380. You will need to include the following information:

If you have questions or need additional information, please call our Customer Care Department at 

412-393-7100.

Payments may be made by phone or in person at a Western Union office. To locate the closest 

office, visit our website at www.duuuesneliulK.com or call 412-393-7100.
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09/26/2022 $3,757 03DUQUfSNE MGMT CO.

BUI ID: 779408381894 Date Prepared: 09/08/2022Period

S»p Od Nov Dec Jen Feb Mer Apr Moy Am Jul Aug

’to n-jrI iWW

Online: www DuquesneLight.com Phone:412-393-7300

09/26/2022 $3,757 03A late charge of 1 25% may be assessed after 2022-C9-26

$

...........................................

77960700006 000000000000 000003797268 000003757033

| Usage and Demand Bill Summary

DUQUESNE LIGHT ( 
PO BOX 371324 
PITTSBURGH PA If

0

0
0

Signing up for our e-Bill program is fast and easyl Enroll today at 
DuquesneLlght.com/ebill and you‘11 receive an email each month 
when your bill is available

Please return this portion with your payment. Please cndoso check facing forward. 
Make payment payable to Duquesne Light Company in US Currency

Duquesne Light Company partners with Dollar Energy Fund to provide 
assistance to customers who struggle to pay their electric bill If you 
would like to support the Dollar Energy Fund and your neighbors in 
need, make a tax deductible monthly pledge at 
DuquesneLightcom/dollar.

71 

69
0

Current Month 

Last Month 
Same Month Last Year

Previous Amount Due
Total Payment(s)
Current Amount Due (see Page 3 for Details) 

AMOUNT DUE BY 09/26/2022

Account#
7796-070-000

» •

USD Amount Enclosed

Bt.POSTAL2C220MCPRD tfri-51 S77-0C0OW500

Billing and meter reading details on pogo 3

Previous Account Balance 
Payment(s) Received 
Balance Forward__________
DLC Charges

NEW ACCOUNT BALANCE

FRANK J CSERVAK JR

174 BARBERRY RD 

Account# 7796-070-000

kWh. 
1000.

Usage

-113 

-246 
0

$3,735.80 
SO 00 

$21.23 

$3,757.03

Total kWh Avg Dally 0 of Avg Dally 
kWh Usage Days Temp (F) 

31

29 
0

Average Monthly Usage for the last 11 months: -97 kWh 

Total Annual Usage for the last 11 months: -1062 kWh

$3,735 80 
$0 00 

$3,735.80 

$21.23 

$3,757.03

DOLLAR CirJaY FU\*D

025939 000006600
...........................................................................................

FRANK J CSERVAK JR
174 BARBERRY RD 
SEWICKLEY PA 15143-9440

SOO
I

Ol

-500,

-1000;

-1500-

Know whal’s below! Pennsylvania state law requires anyone working 
near underground utility fadlrties to use the PA One Call system. 
Before you dig, call 8-1-1 or report at paonecall.org For more 
information, visit DuquesneLlghtcom/811.

?

OUOUESNE LIGHT CO.



Account# 7796-070-000

Supplier Agreement ID: 7793845059

$21.23

-0 07%

$0.00Supply Charges

$21,23

Subtotal $21.23

BLFOSTALWCKroO «r*51 ITWMCOGa

Account Detail

Total kWh Used 0.0000 Service Charges $21.23

Current Amount Due Detail

Net Metering Summary Statement

Shopping and Supplier Information

The current Price to Compare Is listed above in Account Detail and will change every June and December Your actual PTC may differ based 

on your demand & usage kWh For more information & supplier offers visit www PAPowerSwitch.com and www.oca state pa.us

Excess kWh Credits from Prior Billing 

Total kWh Used/Generated from Current Billing

Bank NET Generation Balance

GS-Smatl Commercial Rider 21 

$0 0789 /kWhF843217771

120/240V

When shopping for electricity with an Electric Generation Supplier, please provide the following information: 

Supplier Agreement ID: 7793845059

Rate Schedule: GS-Small Commercial Rider 21

99,969 5700
99.972.3S60

-2.8160 
_________40 

-112.6400 
-2,254.2800

• You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to lhe total amount of electricity DLC delivered to 
you during the billing period The credit is at full retail rate. Any excess kWh is carried forward to your next bill

• On May 31 each year, we will credit your account for any kilowatt-hours we received from you in excess of the kilowatt-hours we 
delivered to you during the preceding year. The credit will be calculated at the Price to Compare (PTC) for your account

• If you select an alternative electric generation supplier, ifs your responsibility to alert them of your participation in Duquesne Light’s Rdr 
21 Net Meter Service. They may require additional information to allow them to properly service your account.

-2,254.2800

-112 6400 

-2,366 9200

Service Charges 
DLC Charges

Current Bill Details _ 

OLC Rate 

Price to Compare 
DLC Charges 

Customer Charge 
DSIC Surcharge 
Sales Tax
Late Payment Charge

$1500 
-$0 01 
$1.05 
$5 19

174 BARBERRY RD

Meter Reading Usage Information

7

3

«

FRANK J CSERVAK JR

I Meter Number______________
Voltage

Meter Readings - kWh 
Present 09/08/2022 Act
Prior 08/08/2022 Act
Difference 
Your Meter Multiplier 
Total kWh Used 
kWh Credits from Prior Billing

• Give to Dollar Energy Fund to help people without heat or light Make a monthly pledge at www duquesnelight com or send a check to 
Duquesne Light Hardship Fund Donations, 411 Seventh Avenue MD 15-1, Pittsburgh, PA 15219 Your gift is tax deductible.

• Duquesne Light offers energy efficiency programs to help customers save money by conserving energy and reducing demand To 

participate or to learn more about these programs, visit www.wattchoices.com
• YOUR ACCOUNT IS PAST DUE TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 

SHOWN
• SIGN UP FOR AUTOPAY and learn about other convenient payment options by visiting our website www duquesnelight.com
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DOLLAR ENERGY FUND

Previous Account Balance 
Payments) Receded 
Balance Forward_________  
OC4M/4K1 ChOrpM 
Acthra Account Balance 
DLC Charges 
NEW ACCOUNT BALANCE 

; AMOUNT DUE BY 08002021

»

A FRANK JCSf.RVAX JR 

-— t74.BAR3EF.RY RD BARN

Account = 8796-070-000 }
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Total kWh Used 
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OLC Rate 
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Custome* Charge 
DSIC Surcharge

When shopping tat etedreey with an Electric Generaton piMMt provide the ioO0*ng ntormaten

Supplier Agrooment ID: 8796070868

Rato Schedule: RS-ResIdenttal Service Rider 21

>799 9460 

■ 344 .W0 

-J 144

$10.95
$1043 
$062
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rn? 14 un*) ] 
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-344.3366' 
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- Duquesne Light cCers erwgy efficiency programs Io help customers save money by cons^vng energy and redueng demand To 

partiapste or to team more about these programs, v^l wvrw wuttctoccs com
• SIGN UP FOR AUTOPAY arx! team aboul other convemenl psryment optons by va*Ung otr websito www dtoirotnekghl oom 
> Estimated Gross Recrwpt* Ta* of $0 6!» and r*tnutrd PA State fa* c4 $0 74 nto nchjdod n your rttJM
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Those trusted ccnneo providers operate imder confklentAakty 
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Difference 
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Current Qin Dotollo. 

DLC Roto 

Price to Compore 
DLC Charges 

CusJonw? Charge 
DSIC Saxherpu

Lcom kWh CttCH from Pnor Bdng 

Toutf kWh LKed/Cenemted from Ctorertf tilling 

Bank NET Generation Batoncu

S3QSI

When thopping for cloctrcicy wth on Llectric Ccncrotion Supp&er. pieeM protnoe no fosowing inJoaraHon: 

Supplier Agreement ID: 6795070868 

Rato Schedule: RS-Rooidontial Scrdee Rider 21
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Meter Rearfmq Uaaffo tnformition
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• Ghc to DoOar Ercrgy Fund to help people wtthoul hoot or &ght Male a monthhf ctedge at wwvi duouesncUght can or und a chuck Io 
Duquesne UgM MardMtip Fund Donobons, 411 Seventh Avcnuo MP 15 t. PritAbugh. PA 15219. Your pfr Is tax do^jcfllrfc

•Adwr^otnltnOislrihieen System Improvement Charge, elective Ju7 1. w»H increaso your monthly ba by about $0.54 ex lew than 

1%
• A cruxvgo in the Transmteiwi and Detain Sendee Supply fMi that went tnte eftet Juno 1 will inacaK the overao monthly oa of on 

overage rcsklertfial customer who fwch-vvu electric generation train Ouquasno iQht by atxM $2 DA. or 2%
• Duquesne Ughl ollcni energy efficiency progntrnj to bofc cuatomars save ntoney by consnrvmg energy and todudng demand To 

partcipate or to team more about these programs, vhll www.waUdvces com
• Ybuc3njdnotfBudgdR»>bycallxqusM(412)393>7100. H efigfeSe. the Budget Plan wtf begin wffi your next b2L Forfrnbiil. 

pteaso pay the Amount Due shown.
• SIGN UP FOR AUTOPAY M loam about Ofrwx commnterd poymert opbons by vmtmg exx wobsito wwwduquosnebghl com
• Ectirruttd Gross Receipts Tar of $0 77 and rsSr?tafod PA Stale Tor of $0 89 am refuded in your rntns

■ You rectffvo creed tor each kWh you delivered to Duquesne Ught Company (DLCi up to the total omourd of etearicTy DLC de&vored to 
you dunng the being penod. The credd Is oi W retail nee. Any eroftis kWh is corned forward io your next bitt.

• On May 31 each year, we wtn eredd your oecoixtf for any ketowothhaxs wo received from you in excess of the Uawan-hourt wo 
debverod to you during Che preccdng year. The aodil wd be COlcUXed 01 the Price to Compare (PTC) for your account,

* If you sated an aRemafrre electric genernbon suppfcr. <s your rcsporwbUity to atert them oi your portopubun ■< Ouquosno Lb^iro Rdr
21 Ke! Meter Service. They may regwru oddsbonal Informabon to otew them to properly servee yum uccounl,

J ? •
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BiM Summary

Duquesne bgM tharos customer infomubon wdh tome truued 
partners that ofc* programs and servers you may fnd valuaUe 
These trusted servee providers operate under con&dentialcy 

ition wrdi others Few more
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Previous Account Balance 
Payments) Recmd os of 95752021 
Balance Forward 
Od^xced Charges 
Active Account Batanco 
OLC Charges 

MisceCanoous Adjustments 
NEW ACCOUNT BALANCE 

AMOUNT DUE BY 06730/2021
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Not Metering Summary Statoment

Shoi and Supplier Information

$1149 
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R$*Roddontial Service Rider 21 

$0 0741 /kW

Eroeis KWh CreOU from Pnor Baling 

Tbtsi kWh UtodCcncrctod from Cureri Biting

Bank NET Cenertton(lolance

The cunent Price to Compare a bsted above in Aocccnt Octal and nnB change every June and December cor mc*o rdormotion & tuppttrr 
offccc vea www.PAPmverSwdch com and www.ocxs^ita pa us

• You rocervo aedd lor each kWh you defrvcred to Duquesne Light Company (Dl C) up to the lotal nmounl of oloclnctfy DI C dvfcwrrcd Io 
you dunng the bAng ponod Tho acM e ol hrf retaJ rote Any e»ces» kV^ is canbed forward to your ne>! bill

• On l«Uy 31 each jraar. wg wd crodl yotx wcoud lor any k lowon-hour* we received from you in ercess of the Uowaa*houri we 
dclnvrgd to you during the preceding year The credit wil be calculated at the Pnce to Compare (PTC) tor your account

• if you sotod an aScmatfvx? otoctrtc generation mppder. rf* your roepensoddy io atod them of your purtiapabon in Duquosno tughfa Rdr
21 Nd Meier Servco. They may requre addrttonal knforrraecn to allow them to property tcrvcc your account

00000 

*492 2380 

-4912360

[ MetarNirnber

004^7071 Acl 
OMOTOJI Acl

PlOMJIll 
Pnor 
(X"erence 
Ybur Meier MuSiplier 
Total kVA Used

*«Vhen shopping for etectncdy wdh on Eteanc Generation St^ipber. please provide the tonpwnng tfitonnabon 

SuppUer Agreement tCh 8796070868

Rato Schedule: RS*Roaldontal Service Rider 21

MisceUaneoue Charges
S»i>s of Ltoc * RoixfortuM Gcncrrton 
Solee Of Ltoc«RoS'dcotal Tranumalon

rfl?!414«l] 

98.049 $080

i 
-4922X0

Current Q«0 DcUilo 

DC C Rale 

Pnco lo Compare 
DLC Chargee 

Customer Charge 
DSIC Surcharge

444 07
$33 02 
411&5

* Crvo to Dollar Energy Fund to help poepie without hoot or bghl Mnko a monthly al www duqurwbgf it cum w lct id u check to 
Duquesne Light ttardsM) FimdOonabom. 411 Seventh Avenue MO 15*1. Pittsbiagh. PA 15219 Yfxa gftrt tni deductible

* Cffocfrve Jun 1. changes to tho Customer Charge, reflecting ooslo Io mhanco the competitive energy market m PA. wd marase the 
monfr/y biB of a cuMomcr usmg 600 kWh by about $0 02 or fcii than 1S

* Duquesne Light oSera energy cfWcncy program* to help customers save money by consorvng energy and reducing demand To 
partcipato or to team more about these programs, nsd www watlchoiccs com.

* You cftftfbto our Itodget Plan by calltogus nt (417) 393*7100 OetigVe, the Budget Plan «nl begin with yox nert bl For civs bl 
ptea^e pay the Amount Due thown

« SIGN Uf* 1 OR AU I Of’AY anj team uboul othev anveruuni puyment option* by vrZmg uu wcbulo www duqutruiejjfil com
* t Minuted Gross Rrcnpts lai of $0 77 and I tdmutrd I'A State lai of $O8H are rictoded to you r.ilm.
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Balance Forward_____________
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ng and Supplier Information
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■343 2800 
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50 07071 kV.h

Tho orent Pnce to Compose * littod aocvo ai Account OiaJ and vrtf chango ***<> J*sio Decemocr for more rnJonrubon & cuppter 

offoi* *44 www PAPoAorSwich cam and www oca acote pa in

VM^en ahoppmg tor etectrcey wdh an Ciectnc Generabon Supplier, please provide the totlowng informobon 

Supplier Agrooment ID: B7950T08W

Rata Schedule: RS-Retldential Service Rider 21

.348 2800 

_________1_ 
-34a2d*X
286 7780

F rcftss kV'ih Credo from Prior B£*ig

Total MM) Dsod’Genorolcd from CiXTent 0U!ng 

Bank NET Generation Balance

Current C.L' Details 

DLC lla-e 

PnCO IO Compore 
OLC Charge* 

Customer Charge 
DSIC Sxdurpo

• Give to DoOar Energy Find to help people without heat or Ight. Make a month?? ptodgo at www duquesnebght oom or tend o check 10 
Duqucono UgM Hardahp Fund Donations. 4t1 Scvcmh Avenue WD t>1. Pi!tabu*gh. PA 15210, Your pft Is ta* deductible

• Dwqucww Up?a ofcra energy effoency programs to hep custamnn teve money by con&enmg energy and roduong demand To 

ppftjcpjto or to learn more about these programs, visit www wanchekort com
• You can join ourBudgnl Plan by coUvj ut at (412) 303-7100 if etgple. the Budget Plan w4 begin wi!h yournert bJ For tho bd. 

please pay the AmouM Duo shown
• SIGN UP FOR AUTOPAY and loam about other convenient payment options by voting otx wetedo www duquesnefight com
• Estrnaied Gross Receipts Tax of $0.77 and Eamaied PA Statu Tax of SO 88 are ncuded in your rotes

S12J9
512.49 
$060

• You receive credit for each kWh you delivered to Duquesne Light Company (DLC) up to the total umart of elecnctfy DLC deiverad to 
you dunng the biting pened Tho crud.t a at M re’jJ rase Any eraess kWh d corned forward to yocr nen taO

• On May 31 each year, we will cred-l ytxx aenx/u for ery tufowao-hcura wo roccrved from you n excess of tlw Wowatt hours wo 
ddrvered to you during P*c procod^g year Tho audit w*J be calcUased al tho Free to Compare (PTC) lor yoi* account

• If you sefod allomabvo ofoctnc generation suppfror. ift your responi’bility to atort them of your part^putlon m Duquesne LghTs Rdr
21 Net Meter Service. They may requre oo&tertal Infomubon to arpw them to properly senree your account

h p a .«t »-• *i 11 wrn?"'

[Moinr Number 

Pvosonf 05/1(^2021 Ad
Prior 04/11/2021 Ad
Differ once 
Your Motor Mu.*l<ilter 
Total kWiU&od 
kV«h Crodis bom Poor Doling
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0
0
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Sorting up for ow o>BlD program ks tail and eajy’ Enrol today ol 
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yiXtf W b ovoiabto.
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Active Account Balance 
DI C Chargee 
UkKcflaneous Acfcrtlmonlt 

S AMOUNT DUE BY 0S/26/2021

Average Monthly Utoge lor Oto teJ 11 months: 281 kWh 

Total Amal Uupe lor the fed 11 monVn 3080 kWh 
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Shopping and Supplier Information
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Bank NET Generation Balaneo
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»11M7SO

•795 1430

Heccllaneous Charge* 
Corttd/ReOUi

TIhj orrenl Pre© to Compare 0 toted a&ove «n Account DtfaJ and wfi change every Jw and December For more rdormabon & cuppbe? 

often vuM www PAPonrerSwtch com and «nvw oca state pa u*

• You icccrve aed4 for each kWh you deirverod 10 Ouquecno Ugh] Company (DlC) up to the total nrrvurt of rlrctnocy DI C drtonrod to 
you Aring the biftog penod. The ae<M b al M retail taHe fitvf oaoccs kWh o comod forward fo ytxa nrit tnH

• On May 31 each year, we win acdl your occoirt lor any MuwuU*hour» wo rooerrod from you in oiccw of the Uowafl hours we 
detoered to you dumg the precede year. The credit wi3 be colcUaiod ol the Pnce to Compare (PTC) for you account.

• If you Mloct an oJierrusve electnc generator! supplier, tf« your responsibility to afcm thorn of your pancipatian tn Duqueme L^hTs Rdr
21 Net Meter Service They may require odd^cnal mtomubon to alow them to property sarwee your acaouni

411.26
411^6

When shopping tor eiedrcfy with an Uectrlc Generation Supplier, please prwdo the foDowng Informatcn: 

Suppfcr Agreement ID: 7796070674

Rate Schedule: RS4toeldendal Service Rider 21

Current BJ Detail* 

DLC Reto 

Price U Compare 
OLC Charge* 

Customer Charge 
OSIC Surcharge 
Sales To*

RS-Retldertiiai Service Raser 21

$8 0741 / kWh

• Tha a a oorreaed bil for on error made on yrxx account an eartier bt? period tt you hove any guesocns. contact us of 
412.393*7100

• Ouguosno Light offer* onc*gy efficiency programs to het> customer* wve money by conserving energy and reduong demand To 
partcpalo or to loam more about Cheso programs, visit www.wanchoces com

• SIGN UP FOR AUTOPAY ond loom about other oonvenierd paymerd opbons by vis.tng t*g websrte www duquesnefeghf com
• Esfrna&d Grass Rocotpts Td of $0.62 and EcnaWd PA Stat* Tai of $0.71 are rdudod n your rates

I 74? ITW)

3,204 1330 
' -110 4730“ 

__________ 1 
-118 4750“ 

476G680

| Mr Jr* Nianbcr 

Ihoftmt 0MMC02tAct 
Prior 07/11/2021 Act 
Difcronce 
Your Meter MuftJpier 
Total RWAi Used 
kWh Cnxtts from Prior BiQng

$11^6
$1001 
$0.50 
$0.70

Account Detail

AWJCStWVAKjR

/174 BARBERRY RO 

rtetar Roadmg Usage fcrrfonHition
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77960700006 000000000000 000002406806 000002406806

iBillSummai

KUiogoIC6mpatifon!C hart
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1

tCQC

I
aw

I 
c

0

0
0

OoQuemo partners w«n Dottar I'nergy f und to ptovde aw^tanee 
Io QAtorncr fr who Io pay t!«« dcctic bd If you Uo Io
Mjpwt the Do&ar Cnopy fuid nnd your ne'phiva «) need. muAo o 
tax OeductiWe monthly pledge nt DuQucsneUBhlcom/dotlar

Account 0 
7700076000

73

74
0

CuTTBrt Moruh

Uu4 Worth 
Same Month I ail Year

Amaru OucY. 
$2,406.80 / j

OUOUT.SNC LtGliT COMPAJIY 
KHioxanxM 
PiriSSURCHPA 15250-7324

IliiHltijdliiliiiljtiilillilllilhtihliiiillllllliiliiliilili

-305
0

Previous Account Balance 
Payments) Recerved 
Balance Forward 
DLC Cfurgoa 

’ AMOUNT DUE BY 0M W021

Average Monthly Usage lor the teJ 11 morths 281 UVh 

Total Anrv.EJl U&oge lor the bsl 11 monlhs 3O8G kWh

a •ka •• nm anwK
T‘ 

fMnj .vM nvitv Hsvfmj n’Xah Art f^vyo 1

Total kWh Avg Daffy ffof Avgoaffy 
kWh Usage Days Tec^>(F)

24

32
0

0477SO 000001662

I MANK J CSERVAX JR 
174 BARBERRY RO 
r.rwicxn ypa isi43 fM40

ItMM totutn cm fenen wtn your p>iw«rt Ple*M endOM Chao txino tan»>nj 
Vb*e paymort p#»jtio lu CX*)unno L«/w Cun<p»nv *> US Ci»’c*«rf

A taw ctarga oT I 25% nwy te axMsr<nd 202 f-08-25

UU^

•118

-‘T •

•mj St* C<t ’•»» Pm J* r«* uat ap u*y aj

• i «W T*** <—
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jw-^4<1 ‘

DOLLAR ENERGY FUND

w

p **>!

nwitj w wcj»r ctj

A FRANK J CSERVAK J» 

A 174 BARBERRY RO

_ , Prc^*wjrp8JtW2gri

$7.395 64 
$000 

$2t39S.M 
$11.26 

12,40^80
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$0 00Supply Charges

c» ’M nuTW’iitHmin

r

Service ChargesTc'jI kWh Utcii 0&000 $1! Z6

Net Metering Summary Statement

Shopping and Supplier Information

Additional Notifications

The cunent Prteo to Compvo «$ listed aOCvo o Account Detai and w£ tfungo every Juno and December For more rtormauan & &upp<*eT 

oFrr t visa www PAPowcrSwJcft com and www oca state pa us

RS RcudwjiM Service Rder 21

$00741 MW*

4700000
110 4750 

.700.1430

• You receive oedt for each kWh you daUverad to Duquesne Light Company (DLQ up to the total amourt of ctectntty DLC defevered !□ 
you dunng the biting period The aedd d at hA retad rxe fi»ny e«ce&s kWh n amed forward to ytxx nod bdl

• On Moy 31 each year, we will crodd ytx* *^<■1 tv anf M0wan*h0ixs we rrcehred Irom you n cic<*i5 ol ttx> IJcwafl hour* we 
dclr<ercd to you during the prcccdng year Tho oodi wC be colcdhicd nt ihr lYre to Compare (PTCHo* your account

• tf you seleci an oUcmaVve eiecbc gencraton supplier Cs your totponsibriffy to aien them o( your parbopolon «n Duquo&no ughTs Rd* 
21 Net Meier Service They may rcouHo (xMOonal Wonnaten to oBow them to property senna your account

trees* kWh Credos from Prior Bfflng 

Tcnal kWh UscdCeneialed from Currpm D*mg

Bank NET GenenrJon Batanco

Wien shopping lor elocfncey *rth an OoctnC Gcnerabon Suppbcr. please provide the totawng riotmtAjon 

SuppGor Agreement IO: T796070674
Rato Schedule: RS-Reeldentia! Service Rider 21

'* 174 BARSCRRY RD 

Motor Roatfing Usage friformation

• Duquesne I igM oTere energy cffiocncy programs to hufa customers save money by oonsemng energy and reding demand To 

partopale or to l*am more about these programs, mil wirw wattchoccs com
• SIGN UP ( OK *U 10PAY arm team atvxri other convenient payment opeons by v aipng our website www duquMnd^Itt ccm
• Fstimatod Gross Recmpls Tai of $0 62 and t uvrutrd PA Stale Ia« ot $0 71 ate included <i yoix rotes

Current B«B Details 

DIG Rate 

Pnoo to Compare 
DLC Charges 

Customer Charge 
DSIC Sunturgo 
Sales Tax

7742172621 

J.OAbSMO 
3704 1330 

•118 4750 
1 

1184750 
4706680

$11^8
$1001 
$0 50 
$0 75

Account Datail

[Meter N^nfryr 

Present UHAMW71 Art
Prior 07/11/2021 Ad
Dforence 
Your Metof MuKpber 
Total kWh Used 
kWh Credts from Prior EMtag
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0

Currcnl Month 
LostMottri
Some Month L dsi Ynm

Ungo

-305 

-371 

0

32 

30
0

fl
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r 
[ AmMvsDue 

\ $0.18

Account 0 
77S&4)n)000

030870 000007776
rii,ii,i’II“aiIiii”n’h,”iln”nll1'l,lihlI,l”i”ilill,i B$
FRANK J CSERVAK JR
174 BARBERRY RO
SEWICKIEY IVK15143 IM4O

Average Monthly Uu»ge for the toil 10 morena' 320 kWh 

Total Annual Utoge for the lad W months. 3204 kWh

v«o **41 nvuswi .7i

AsShg ana mcor/oeCMg o*^3 cn pap* 3

TOMI kWh AvgDaDy ad AvQOafly 
«**h Usage Oaye TtmpfF) 

0

0
0

$130140 
$000 

8M8148
v.au&oe* 

'$13^7 
$1405 

$0.18
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DUQUr.SNr. LIGHT COMPANY 
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Prevtdus Accourtf Bahnoe 
Payments) Received 
Balance Forward____________
£h&pu&ri Chruges 

Active Account Balance 
OlC Owgrra

AMOUNT DUE OY 0&02/2021

^g__iil

Signing up lor cw e-BO proynm ft tad and (vny* (: rw©n teday ol 
DuquoanoUgta.ccm/ebttL

Duquesne UgM sham cuuomef mformaten wch wmo mead 
panneri mol o6e< programs and services you may find vaUaWo, 
i hese trusted served providers ©pence under corWonliaVy

M &4> OO W» Dm J* r»t> M» U*y AA

I aA tM 3 fVt «r»
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’000*
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ograements and carmol share your irdormation with ©then. For more 
imormatiap.pteasojebit puqweneUghtcomtortvacy
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fiOOSupply Ch4rp«a
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• Give to Donor &wgy Furt to help people v«hout heat Cm IqM Male a montNy pWgo °< www tJuO^emcCohtoonr ar send a tfiee* to

i

•» «i LIM l.»-3 '»*L.

Account Deoil

su a00000foD! rWfl Utad

Net AleterifFu Sumtrury Sutctncnt

*nd Supplier IntonneUonShe*

Additional NotiftceUons

f
3.2OM33O
3,500 4^50

QWlTfAKI Act 

OBTOT/OJI AO

RS-ResJdenUJ Service Rider 21

$00741/MAh

>371 34G0 

>355 3270 

*0760600

The arwl Price to Compare a kuod aoovo in Account Oecxi end wJ aungo every jixvo end Decem&er For rwe mtormwpn & cuppber 

oners veut *w* PAPowOrSwltfi com and www OCO <VU0 M us

/rhen shopping lor cteanacy wtlh on Ftecfnc Generaton Suppbcr. please provide (he foliowng infrmahon 

Supplier Agreement ID. T7M070674
Rate Schedule: RS-Rcoldenlol Service Rider 21

Cwoftss kWh Crediti from Prior Blttng 

Total kWh Uccd^cnernted from Currenj Hilling 

Hank NET Generation Batonco

$12 51 
$0 62 
$0 92

Se^r.ce CHarpn

• You on Join our Bwlget Plan by eote^ue al (41^393-7100 I! ftbgfite. me Budget Plan wibognweh your ncrtbiS FcrtfwM 

ploasc pay the Amount Due shown
• SIGN UP FOR AUTOPAY loam about othor convomcnt payment options by mrtwy w webaito www duquosnetojht com
• I stimated Crou Recocts Ta* of $0 77 and COvnalod PA Slate Toa of $0 00 in o ndudnd in your rates

•3053220 
__ 1 

‘3O53Z20 
•3713460

overage residert  ̂customer who ptrenaies eieanc gcncratari bum Duquesne UgM by oborA $2 W. or 7%
• Duquesne Ligfrfl offers energy cfFtuuKy programs to hc^p customers save money by conscnnng energy and rectoong donand To 

pa^opato 0* to learn more about these programs, vtert www.wattdtoCeA com.

Duquesne Ugrt Hanish«p I txvl Oanxons. 411 Seventh Avenue MO 15-1. Pcsburgh. PA 15219 Your gfr h la« deductWe
• A chango in tho Dstnfx/.cn System Improvement Charge, effective >/y 1. wd rccasn you* monthly td by ab«A $0 M or leu than 

1%
* A cha^XJ® «i TrwnliMXi and OrAmtl Semoe Supply rases Itto! went vito efiecd Juno 1 «nB awaat-a (ho overaA monthly WJ ol on

_CunvntBrD Detail* 

DlCtate 

Prcn tn Ccmparr 
DLC ChArge* 

Ontomer Charge 
DStC Streharge 
Sates Tn

• You recohre credt for cad' kWi you ddivered io Duquesne Ugh] Company (DLC) up to the tots amourt of cteohoy DLC defrraed to 
you during the b£etg period Theorem is at M retail rate Any excess kMffirsamod forward to yotr next ML

• On Uay 31 each year, wo wJ erode your oacoirt for any Uowan^otas wo received from you n ertess ol the kBowait-how* we 
defrverod to you during (ho preceding year. The oodil wfl bo cutaArfed nl the Pnca to Compare (PTC) for your account

• tf you ootoct an oUcmaHre etectnc generation tuppCtar. <* your irsportubHJy to alert them c< your partcq»bon m Duqueimn l.jphf's Rdr
21 Net Motor Smoo They may requre oddrxnsl Information to paow them to property unrico your account

Mp(rw Nwnbrw 
Proaoni 
Prior 
Dnorcnee 
YQur Meter Muillpicr 
Tool kWh Used 
kWh Credtt from Pnor Baling

RANK J CSCRVAK JR

174 BARSERRY RD 

Meter Reading Usage fctfonnafion
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DuQue%ne ligM Uumus customer Information wan aomo tmszM
partner mot cSer programs and cervices you may fcnrf vahuNe 
these trusted sconce ponders operate under confidentatty
agreements and cannot share your rdormation wtfh others For mo»o
li ito mjiiun, please visit DuquoaneU^rt.com/prtvacy WWi
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Ussy Comparison Chart
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0
0

SWhltago Days Temp(F)

30

20
0

64 
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O

FRAf^K JCSf RVAK JK

2 174 BARBERRY RD 

Accounts 7796-07^000

ToCanW) Airp Dally Sof AvpDaPy
Usage

-37!

•W
0

Accounts 
/rtjrtOZOOOO

Citfierd Month
I nst Mortn 
Same Month Lnsl Year

i

■

032305 000007166

FRANK J CSERVAK JR
174 BARttlHHYRO 
SCWICKtlY PA 15143 0440

DUOULSNL LIGHI COMPANY 
PO BOX 371324 
PITTSBURGH PA IS2W-7324

/

IVaM i*iulA Pm cerMn *«3 ycui poymnr* IVbw» chro taonp tonrare
pajmerif to Duqmmm I Ccntpanf n US Cunency

Previous Account Balance 
Paymortfs} Rccehrd as of 0&2&2D2! 
Balance Forward 
Disputed Charges 
AcUvo Account Balance 
DLC Charges 
Miscoflancous Adyntmants 
NEW ACCOUNT BALANCE 

AMOUNT DUE BY 6&/3Gf2021

•«.»S30’ 

WOO 
31300

4UST 

$0.00

$2,409 26 
•$1390 

$2^95-36

*
- ’ OnOfw wm pjcuctnHQrj com

/

Average Uonthfy Usage for fho tot 0 morrhs 300 kW» 

Total Ama! Usage lor the lost 9 months 3509 kWh

Dting snf /r*jw *wdrig on pop* 3 y

>
i

An M K<9 £•* OU Nv> Dm jm Ftt Ur U*y

> l -v J > -a ‘

Signing up for our e Bid program is tasl and easy! &vo4 today ot

BHI Summary
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Supplfr Agreement K>: 7?> 69T0C74

4 01%

$0 00Supply Charge*

Tool kWh Used O.OMC Servrct Chen ■in 87

and Supplier Information

395. [ a^oa^ 
t5aCTEC>

ft 174 BAMBCRRY RO

Meter Reading Usage frtfocmabpn

The curcra Pace to Compare « toted above in Acootrd Def-ai and wiE change every June and December For mere rtcnylon A cupptcr 

□ffen vest wwwJ’APworSvnidicom and www.ocaxteto.pa u&.

• You rcccrvo aedd tor each kWh you dctivorud to Duquesne Ughl Company (IM C> up Io the low amour* <rf c4ocb«r OLC tfc+wmj to 
you Axtng (he b*ng ponod. Thg cto«S< to at M retail rote Any qkccu kWh Is earned torward 10 your not tel

• On May 31 each year, we w<3 crud4 your acocxrtf for any Mowatbhouri wo roeerved from you m c*ccss of (lie Utowgs4ioure wo 
delivered to youdurog the preceding year. The credit wB bo calcutatod al the Pace to Compare (PTC} tor your □ccxxrrL

• It you ectocl» tftefnawo eicdrtc gemratton euppLcr. if* yrx^ respomtoAfy to ato«1 them te your parbcpjbon tn Dugucsno UghTs Rdr
21 Net Mater Servea They may retearo adddAAai rtformason to Mo* them to property tmte your acccxri

When shopping tor ctoctnctfy with on Etoctric Gomretcn Suppler. pleiM provide the tozowmg rdormaton 

Supplier AgreomeM ID: 7T9607M74
Rato Schedule: RS*Rc<ldential Service Rider 21

RS-Re&donoai Semoo Rtoer 21 

$00741 / kWh

Mtocettanoou* Charge*
Sales of L*ec«Reatocreui Gonemaon 
Safes of Dec - RestocntzaJ Tnnsntown

I ; P • «t n I HW« W>’

■m.TT
*330.44 

-37.33

F74217W]

3.«rj4i50 
J.aAOOQIO 
•3713460

-sressg-

Eaotta kVUh Credes from Pnor Bitog 

Total kWh Uvod/Gcflcrotod bom Currert Biding 

Bank KFT Gerwatton Hatanee

• Give to Doitor Tnergy Fund to help prcplo without heat or tight Make a monthly pledge nl w«w duquewbght erwn or u-nd .1 rhrek io 
OuquetmligM HardshipFixto Dorubom. 411 Seventh Amnuo MO 1S1, Pittsburgh. PA 15210 Your grt ri tai deductible

• Effccfrve Jun f. chango r» (he Customer Charge. refioUng wh Co wYianco (ho compottove energy nvrtet in PA. w4 tnae.-Ke the 

mgndtfy Mi of 0 cuUtener usrig 600 Wb by about 30 02 or ten than 1%
• Duquesne LigN oflero energy efficiency programs to help cuteomcrs care money by conserving energy and roduong demand To 

participate or to team more about these programs, wait www waflchoces com
• You can |ten our Budgel Plan by coLngui 01 (412) 393 7100 H cbgCfc. the Budget Plan wit begn with your ncn U3 For this tel. 

ploasri pay the Amont Duo shown
• SIGN UP I OR AU1OPAY andteoin aboul other corwenleiM payment opttwu by wute-wj out awteZc wwwduqu»Tj»c>jf4 um
• Estimated Cross Receipts Tai of $0 77 and Ectmaled PA StTe Tar of $0 88 are n^uded m ytex rain

Current Bill DeUit»_ 

DIG Rato 

PiiCi) to Compare 
OLC Chargn 

Customer Charge 
OSIC Sirdorgo 
Sales Tai

$13.90
$1249 
SOW 
$0 91

(*rrsrnf 
CMor 
Odferenee 
Your Motor Muftlpfer 
Total kWh Used

fMcIn Hunton

0ri<W/ZQ71 Act
05/107071 Act

Account Detail

Net Matering Summary Statemtni
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Date Pr*pa/>d 05/10^2021HiUD 770102510095

DtC OtOTjn

W.00

Period Umq»

KWh
:©»

IMO

ia»

K9

0
(

OnSno: «*«v OwTwewL^ht com

06^)1/2021 513 00AlM&trgocf 1 25% rntfl* aise&sedifter ttiDG-OI

1 i ns i

77960700006 000000000000 000007409269 000000013903

U»>flC Compinson Chart

28

32
0

$1380

$1X90

AmcnmOue

$13.90

DuqjCaac ughl partner* wth Dollar Tnerpy Fund to provide zus&loner 
to QAtomotb who tfnjgpta to pay their elecinc bC tt you wcMd Mo to 
oupport the DoCar Energy Fund and your neighbor* in need. nuKo o 
tai deductible monthly pledge at DuqunneUghicom/donar.

Account 9 
7796.070000

•85 

.299
0

1 
I 
A
9

USD Cndw^

03*320 000009126
lhinil-lilll,ill'’ll’ill"llirl,i,dlhIUIlH’*i,i,llililliai tg?
FRANK JCSCRVAX JR
174 BARBERRY R0
SI WlCKlt Y PA 15143 (M40

\ PtW»: 4i?.«>7100

Total kWh AvgOaey fof AvgOaily 

itWhlhapa Day* Tonp(F) 

0

0
0

f>»*M return nw vet your payvnera Pteiw wxtow cr<c* tontarj
Mate paynienj payable lo Duomno Ujre Compaq » uf. Ckarmcy

FRANK J&SERVAKJR

174 BARBERRY RD

Accounts 7796-07WW0

SI

54
0

92.40920 
*$1X90 

$249136

OUOUFSNC light company 
PO nox 371X^4 
PITTSBURGH PA 15250 7324

Ctftem Month
Last Morth 
Some Month La*t Year

Average Monthly Usage tor the lasl 8 months 485 kYA 

Total Annual Uwjo tor the tost 8 months 3881 kVtfi

iXUnj ana metar reamg deuts on pope J

■m—; „

Pope 1 oi 3
• ——t 

I

]

Prtnnous Accoum Balance
Poymentfs) Received as at CWZ1/2021 
Balance Forward....................
Dsputod Charges 

Acthxe Account Balance 
DLC Charges

AMOUNT DUE BY 06/01/7021

i

Slgnng up tor ax o-8IB program k» Uu and easy’ Enroll toddy at 
DuGuancLight com/oW and you! raeefve an emac each month wbon 
yox M ts ovaAaNo

DOLLAR ENERGY FUND

t • 1 «r« tte* •«

Bill Summary

avOirMf uot co
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Suppllor Agreomettf O 77SWT0<74

$1X904Q1%

$0.00Supply Cfurgo

a

c* ■* r taj U l.l '>’>1 ••» Mt’.-

Tpu’ kWh U»cd 00000 Scr*.^ Ctiaroc* $13.90

Net Metering Summary Statement

Shopping and Supplier Information

R5-ReMlentul S<rvltt» RaW 21 

$0 07071 kWh
OJ/lOCOJ t Act 
04/11/2021 Ad

?9S<>870 

CM 5130 

•393 1000

The arrent Pnoe lo Compare Is fcwod above tn Account DetaJ and wi3 change every June and December ror more rJomuhon & auppjer 

oftofi vo4 uwiv PAPoworSaticn com and www oca state pa ut

When thoppmj lor oteoncty with on Electric Generaton Suppter. please provtoe the followng intormabon 

Supplier Agreement ID; 7790070074
Rato Schedule: RS-RealdentUI Service Rider 21

* You receive creed (or oxft kWh you delivered to Duquesne Lighi Company (DLO up to the total amout of eiectriary DLC defivered to 
you durtfiQ the Oiling ponod The crodd a at M retai rate. Any ciocm kWh b earned forward to yOix next txU

* On Uay 31 nach year, wo wil aod< ytxa ocaxrt for any UcwatlJian we received from you m exce&s of the Uawnn hom wo 
dePverod to you dunng the precodrg year The aodd wi3 be caicUbtcd al the Prce to Compare (PTC) hM your necounl

* H you select an asemawe elechc genenron supplier. your rrsponUillity m aim ihrm of your ptfepobon m Ouqw&no Rib
21 Net Meter Service They may reqbre odddonai Informadon to a>ow them to property serveo your account

Eucm kWh Credits from Pvcr BAng 

Total kWh Uscd/Gcnoratod from Curent Biting 

Bark NET Generation Botanco

Current Bill DeUlla 

DLC Rafe 

Puce to Compare 
DLC Charges 

Customer Charge 
DSIC Surtfiargo 
Sales T»

[Meter Utmbrr 

Prokonl 
Prior 
Oifleronee 
Your Merer Muftjpficr 
Total kVih Used

 kWh Crectts from Poor Biling

$12.49 
$0.50 
$001

- Che to DoEar Energy Fund to hofp people without heal or fcght Make a monthly pledge at www duqunnebghtoori or tend a chock Io 
Duquecne UgMHardshgFund DonabOfts. 411 SeverCh Avenue F«fD 15-1. P<s£burgh. PA 1&219 Yotx gfl h tar deducfrMe

• Duqucxno Ugtd offers energy effoeney programs to help customers save money by contcnmg energy ano reduong demand to 
portopato or to team more oboui these programs, vlsli www wanchocos oom

• You can our BudgcfPtai by cakng us at (412) 39>7100 Jf nbpfcto. the Budget Plan wa begn vrsh your nert Ml forthnhl. 

ptoasc pay the A/nounl Due shown
* StGN UP FOR AUTOPAY and loam about other CDHveroont peymenl Opb0n> try vTWfrng OU wetele www duquesnetght com
* Es'jmated Gross Recepts Tai ol $0.77 and Essmatod PA State Tai of $0 88 arc rwduded n yoiA rates

F742172A?J 

3 830 6010 
3.075 3140 

•04 5130 
__________1 

-94 5130 
•298 5870

:: 174 BARBERRY RD 

Meter Reading Usagp btfonnation

Account Ortail

n



* MQEQD
CM Scrwcs Mafl • Fwi Ren

M Gmail Frank J Caarvok Jr <fcMrvnkQcxnaarvic£axom>

/

£m>

HfiaoSam,

I montionod to you thol Dug U Co. Tcrmhotod my otoctricol ocrvlco ovor &tb Solor Ponol thing on Montoy 3/4/20.

n would help tn my Formal Complaint If I could confirm that w» Stoltenberg. Thank you. Frank

SottBChmoflts

In any evert, with afl the acommors and Moves out there. Duq U abouldrfl be sanding guys Bo that around (ca&ng frio 
thots) without Proper Ploaso note that (ho other two Emptoycos were Property Identified.

Fwd: Pics
1 mosugo

Thb b the rosdl of my SEng on *Mbrmar PUC Claim BCS No: 3691697 Dtd. 4/15/2019 wNdi was u&natdy Denied by 
the PUC on 1/11/2020.1 Qed my Nobfiention of Inion! to Appeal and Qod my Formol Complaint an 3/4/20 (the toy my 
Servtco was Tenmnatod).

Tho (fisputo ts aver Mater Raodtngs, Rnlca, Unfair Bffing Procton, Extortion and improper Termination of Scrvicos end 
Gtortod In 2017 when I finally goinod Approval to InstoO tho Sdor Poneto. Tho Motors hove boon changed or "ro-toshod* 
over o dozen tones since I wort to Net Metering In 2017.1 also hove an Bcctrtcty Data Logger that records all the 
otoccridty generated by my paneto. used and purchased from DLCo that confirms thdr hokey meter readings and 
demonstrates how badly they rip us oft

20200213 034705Jpg 
2S7K

Frank J Caonrak Jr <fc9crvQk^o«nscfvlCQ3Xom> Wed, Apr 15,2020 si 10J2 AM
Tb: Samuel Koche&ld «SKochafiOd©snwlcitoyhzsighisboracom>. -Frank X Cservak* «ficsorvak@o>mscrvii

Frank J. Cservak Jr. 
FC$crvakQC*MSorvfcesxom 
412-427-4385

On Thun 2/13/2020 three poopta camo unannounced and entered my property end headed to InspecT the Service 
Comoction on tho house. I told tho taador, Emp 03032 (No Homo) that I was going to ptoco a caO to tho Pofloo ho said 
“Go AhocKF wan o very surly atiCuto-. I wort to ptoco o coD end grabbed my phene, but tho situation was moving too 
fast When I rotomod and engaged him In convorwtion as to what they were doing, ho ropiiod that they wore doing a 
Safety tospoction and Changing tho Motor. When they were finishod I asked them how Utoofced^ Robert Boardtoy 
03830 who was obviously tho Technictan. said 11 was *W.

When I oskod 03032 tor his nemo, ho wodd not comply, only eflortng to lot mo take a pic of their badges (good thing I 
had my phono). Of Pcrtcutor Irtcrcsl to mo to Emptoyco 03630 who docs not hove o Name on Ms badge but rather 
"Security $ervices*.M I have o making mp**?*^ that Ms Mviduat Is Chartos Stoeonborg. Senior Motor Engineer, tho 

person at Duq U Co. behind my probtoms and the one responsibto for Terminating my Sorrioo.

— ■ Forwarded message ■■■
From: Frank J Caervak Jr «fccerv3k&}c-rrafVM:es.com> 

Ddto: Wed. Apr 15.2020 at 924 AM

Subfoct Pics
To: Frank X Ccervok xteservak^c-mscrvjces.cem*



Account Number 8796-070-000

Next Scl

'IMei

Billing Information

Your Meter Multiplier
Total kWh Used

V
.Electric Usage:

1422

7J1

0

BBS Prior 12 Months

Amount DuePayment Due

Mar 4, 2020 $1,463.82

I I I$1
L

a

87960700003 000000000000 000001463824 000001463824

lorn 

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

Rate: RS-Residential Service Rider 21

Date Prepared: 02/12/20

• Average Monthly Usage for the past 13 months is 624 kWh.

• Total Annual Usage for the past 13 months is 8108 kWh.

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency. 

Account Number PLEASE PAY THIS AMOUNT BY MAR 4,2020
8796-070-000 $1,463.82

M
29 
IQ

A
32
29

kWh:
2844

J 
30 
.31

j 
29
31

A
32
28.

Q
29
30

N
29
30

D
30
29

Comparing Your Usage
-Fob 19

91 
_____27

5544

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: 879601741709

-4.
33
31

P
30 
J3_

Estimated Gross 
Receipts Tax 

$4.96

•KiO 25 

7

xt Schpdtjfi 

tefRead It

Present: 
uPrion--------

Latest 12 Months

DAYS tM BTUJNG PERIOD 
s

33
33.

,387.49
$1,387.49

v

051517 000000080

FRANK J CSERVAK JR

174 BARBERRY RD BARN

SEWICKLEY, PA 1S143-9440

DLGCBasic Service Charges

Estimated PA 
Stale Taxes 

$11.60

“J

ESTIMATED CORRECTED BILL  

For more Information see www.duquesneflghLcom.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelighLcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is 

tax deductible.

MT AL ACCOUNT BALANCE PAYABLE TO DLC

V

DUQUESNE LIGHT
PAYMENT PROCES 
PO BOX 67 ________________
PITTSBURGH. PA 15267^)001

Summary 

Edor Billing Information 

Amount of Last Bill 

'■ Prior^ccount Balance

Cui

—outxcsnruofrcQ— 
DuquesneLighLcom 

412-393-7100

1'
$76.33 

J______

$1,463.82

-AurikWh Per Day 
Avg7TerTfperature4£X-.

YTD Usage (kWh)

Meter Readin^-UsJgelffTojrnation
led^eter Reading Date: March 5,2020

Read Information for Meter Number: F82092150

Feb 5.2020 -• Estimate 15600.0000
— Jan 6, 2020 ■ Estimate -16100.0000 > 

Difference 500.0000
X__________£

500.0000

Late Charge After 
Mar 4,2020 

1.25%

994

2133

c



Account Number 7796-070-000

4
- Estimate Current Billing Information

'our Meter Multiplier LC Basic Service Charges $91.29Total kWh Used-^

TOTAL ACCOUNT BALANCE PAYABLE TO DLCElectric Usai

ESTIMATED READING

2136

1068

0

Latest 12 Months

A

2B

Amount Due

$2,395.36 -J

$
USD Amount Enclosed

77960700006 000000000000 000002395360 000002395360

PXAM 29 1 32 
Od 31 I 29

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

Feb 19 

142 
27 

8008
For more information see www.duquesneiightcom.

Give to Dollar Energy Fund to help people without heat or light 
Make a monthly pledge at www.duquesnelightcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD15-1. Pittsburgh, PA 15219. Your gift is 

tax deductible.

Rate: RS-Residential Service Rider 21

Date Prepared: 02/17/20

$2,304.07 
$2,304.07

kWh: 
4272

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

N 
29

Summary 

Prior Billing Information 

•Amount of I ast Bill 
PHor Account Balance

M
29
30

X.
30
30

D
30
32

011191 000013303

FRANKJCSERVAKJR 

174 BARBERRY RD 

SEWICKLEY PA 15143-9440

j
3J.
32

• Average Monthly Usage for the past 12 months is 800 kWh.
• Total Annual Usage for the past 12 months is 9604 kWh.

F
30, 
JA-

Payment Due

Mar 9, 2020

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

BILL ID: 779603398767

Estimated Gross 
Receipts Tax 

$3.47

G3 Prior 12 Months 

PAYS IN BOXING PERIOD 
S

33
33

Q
29
30

J
33
30

i
3

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency. 

Account Number PLEASE PAY THIS AMOUNT BY MAR 9,2020
7796-070-000 $2395.36

Estimated PA 
State Taxes 

$8.10

Late Charge After 
Mar 9. 2020 

1.25%

ir$2.395.36 •
Comparing Your Usage 

Feb 20 

8 
35 

1152

—auaues/auGHrca— 
DuquesneLlghtcom

412-393-7100

Meter Reading Usage Information ■■ 

Next Scheduled Mel

A
29
29

'iriinri March G. ?020 ____

id information for Meter Number F82092154
Feb 13.2^20- Estimate' 42000,0000 

Jan 6.20^0 - Estimate 41700.0000 

Difference, / 300.0000

x - x_______ 1^
300.0000

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67 
PITTSBURGH. PA 15267-0001

H|ilrf|i|iblrll|if||i.||||iMi||.||ihi|.||..ITI|Hill<'il

Meter

Present:
Prior:

3204



Account Number 7796-070-000

—buaucaa uwt m.—

Current Billing Information

Your Meter Multiplier DLC Basic Service Charges $148.63
Total kWh Used

TOTAL ACCOUNT BALANCE PAYABLE TO DLCElectric Usage:

ESTIMATED READING

3204

2136

1068

0

Payment Due Amount Due

Feb 3,2020 $653.21

$
USD Amount Enclosed

77960700006 000000000000 000002304076 000000653211

•1

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

Jan 20 

28 
36 

652

Rate. RS-Residential Service Rider 21

Date Prepared: 01/12/20 /

Account Number
7796-070-000

DuquesneLight.com

412-393-7100

For more Information see www.duquesnelightcom.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnellghLcom or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is 

tax deductible.

kWh:
4272

Comparing Your Usage 
Jan 19

113
36

3737

Summary 

Prior Billing Information 

Amount of Last Bill 
Prior Account Balance

n
29
2fl

F
30
30

Q
29
30

J
33
30

29
31

A
29
29

D
30
32

A
32
29

J
30
30

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Dec 7,2019 - Actual 
Difference

PLEASE PAY THIS AMOUNT BY FEB 3,2020 
$653^1

Estimated Gross 
Receipts Tax 

$7.86

s
33
33

29
30

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesie Light Company In US Currency.

Present
Prior.

• Average Monthly Usage for the past 13 months is 1332 kWh.
• Total Annual Usage for the past 13 months is 17312 kWh.

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD
SEWICKLEY, PA 15143-9440

BILL ID: 779603287933

Meter Reading Usage Information

Next Scheduled Meter Reading Date: February 5.2020

Meter Read Information for Meter Number F82092154

Jan 6,2020 - Estimates 41700.0000 

40848.1 S30 
851.8470

x__________
851.8470

013525 000015904

FRANK J CSERVAK JR

174 BARBERRY RD
SEWICKLEY PA 15143-9440

Estimated PA 
State Taxes 

$18.39

1
® J The amount of $1,650.86 Is currently In dispute. Please pay 
"s the undisputed charges below while your dispute is pending.

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001

$504.58 
$504.58

fc IL b a fe
A S O N r

Latest 12 Months

DAYS o< B1 UNG PERIOD
I J

32
' 32

Late Charge After 
Feb 3,2020 

1.25%

- -.

$653.21

F M A M J J 
Si Prior 12 Months



J

Current Billing Information

Your Meter Multiplier DLC Basic Service Charges
Total kWh Used

TOTAL ACCOUNT BALANCE PAYABLE TO DLCElectric Usage:

2133

1422

II i 1811 i
A M J JASON

711

0

A

32.

Amount Due

$1,387.49

$
USD Amount Enclosed

87960700003 000000000000 000001387492 000001387492

’r> 7DXXUL1 n» W<&MD0030ll/

Feb 20 

0 
36 

494

F82092150

. 0.0000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MO 15-1, Pittsburgh. PA 15219. Your gift is 

tax deductible.

kWh: 
2844

Summary 

Prior Billing Information 

Amount of Last Bill 
Prior Account Balance

M
29
30

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency. 

Account Number PLEASE PAY THIS AMOUNT BY MAR 3.2020
8796-070-000 $1,387.49

j
33.

j
29
31

8
33
33

J
33
31

F 
30
30

Account Number: 8796-070-000

Rate. RS-Residential Service Rider 21 -

Date Prepared: 02/11/20

Payment Due

Mar 3,2020

____ M. 
ftp I 
^>1 31 I 29

D
30
29

Estimated Gross 
Receipts Tax 

$0.75

N
29 
J2.

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY, PA 15143-9440

BILL ID: 879609484317

32
23.

-^Present:

Prior q--—

049705 000000187

FRANK J CSERVAK JR

174 BARBERRY RD BARN

SEWICKLEY, PA 15143-9440

Comparing Your Usage 
Feb 19

91
27

5544

Estimated PA 
State Taxes 

$1.77

_____ 1
0.0000

$1,356.97 
$1,356.97

III
0 J P 

Latest 12 Months 

DAYS JN BOJUNO PBUOD
o

29 
22.

* Average Monthly Usage for the past 13 months is 585 kWh.
* Total Annual Usage for the past 13 months is 7608 kWh.

La
M  

ESS Prior 12 Months

Late Charge After 
Mar 3,2020 

1.25%

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67 
PITTSBURGH. PA 15267-0001 

llhhj||)l|>lrl||l|||Hlhlul||.||IM|.|Hr(.||.l||||l.|l

43^52

y.E^imate)) 16100.0000

0.0000 
X

Duquesne Light com

412-393-7100 

Meter Reading Usage Information

Next Scheduled Meter Reading Date: March 5,2020

Meter Read Information for Meter Number 

_ Feb 5.2020 --Actual- 
-—'Jan 6.-2020 • 

Difference '

C-~



Account Number 8796*070*000

!020

>ctual Current Billing Information
Difference

Your Meter Multiplier DLC Basic Service Charges $90.93
Total kWh Used

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $201.71Electric Usage:

ESTIMATED READING

I
2133

1422

711

0
D JN

Amount DuePayment Due

Feb X 2020 $201.71

$1
USD Amount Enclosed

87960700003 000000000000 000001356973 000000201715

*>l > n cuni«*«

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

Jan 20 
16 
36 

494

a s o
K Latest 12 Months

Rate; RS-Residential Service Rider 21 .

Date Prepared: 01/12/20 '

kWh:
2844

Account Number 
6796-070-000

____ F 
Rwr "3 

30

M
V
31

Comparing Your Usage 
Jan 19

85
36

2807
For more information see www.duquesnelightcom.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelightcom or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD15-1, Pittsburgh, PA 15219. Your gift is 

tax deductible.

M
29
30

O
29

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

j
29
31

S
33
33

A
32 
?a

Estimated Gross 
Receipts Tax 

$4.87

Summary 

Prior Billing Information

Amount of I ag Bill 
Prior Account Balance

D
30
29

J 
33
31

*

DuquesneLight.com

412-393-7100__________________

Meter Reading Usage Information 

Next Scheduled Meta* Reading Date: Febi 

Meter Read Information fdr Meter Nwmy 

Jan6.'2020_‘\

'S
I

A
32
29

Present 
Prior:

Customer Name and Service Address:

FRANK J CSERVAK JR
174 BARBERRY RD BARN
SEWICKLEY. PA 15143-9440

BILL ID: 879609798596

The amount of $1,155.26 is currently in dispute. Rease pay 
the undisputed charges below while your dispute is pending.

Please return Unis portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

PLEASE PAY THIS AMOUNT BY FEB 3, 2020 
$201.71

Late Charge After 
Feb 3,2020 

1.25%

N
___  29 
3O~I 30

• Average Monthly Usage for the past 13 months is 801 kWh.

• Total Annual Usage for the past 13 months is 10415 kWh.

045620 000000098

............................................................................. .

FRANK J CSERVAK JR

174 BARBERRY RD BARN 

SEWICKLEY, PA 15143-9440

Estimated PA 
State Taxes 

$11.41

a

>n ¥82092150

Estimatel/6100.0000

15605.0000 
495.0000 

x__________1
495.0000

i a i
M A M J J 
CSS Prior 12 Months

PAYS P< SLUNG PERibb 
J
30
32

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67 
PITTSBURGH. PA 15267-0001

l,llll•||||ll,ll,lll,illl'lllll,’,ll'll,1*Il,ll,'l’rll"lllll,l,

$110.78 
$110.78



$
Account Number: 8796-070-000

87960700003 000001570973 000001463824 000001356973

MJ.001M' tM cll-ODlU XlXBn*l»»Wll BUKtBn

0

* • 
USD Amount Enclosed

AR TERM 10
Please return this portion with your payment. Please enclose check facing forward. 

Make payment payable to Duquesne Light Company in US Currency.

FRANK J CSERVAK JR
174 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440

February 13,2020

Account Number: 8796-070-000

Please pay

$1,356.97

Hours * Monday through Friday
8:00 a.ni. to 5;00 p.tn. 

Telephone Number 1-412-393-7100 
Payment by Web: www.duquesneliaht.com 
Payment by Phone: 1-866-526-0815 
(PAYMENT MUST THEN BE REPORTED TO DLQ 
Payment by Mail:

Duquesne Light Company 
Payment Processing Center 
Pittsburgh. PA 15267-0001 

Service Address:
174 BARBERRY RD BARN 
SEWICKLEY, PA 15143-9440

003106 000000019 

.....................................................  

FRANK J CSERVAK JR

174 BARBERRY RD BARN 

SEWICKLEY, PA 15143-9440

li

10 DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

Atendon! Este es tm moisqje muy importante. Si usted no lo entieod^ favor de Damar a 412-393-7200. 
Your Electric Service May Be Shut Off!

Because your bill is past due, we will shut off the service to 174 BARBERRY RD BARN on or after 8:00 a.m. on 

04/01/20. We may act on this notice for up to 60 days.

We will NOT Shut off your electric service if you do ONE of the following:

Pay SlJSWta full before 04/01/20.
Pay the amount you owe on your payment plan. Call us at (412) 393-7200 for this amount.
Call (412) 393-7200 and provide a valid Westent Union confirmation number to verify your payment for 
the past due amount.

Call (412) 393-7200 right away if you dispute this bill or to provide us with household income and 
occupant information. You may be eligible for a payment arrangement or special assistance programs.

If we shut off your electric service, you may have to pay all of the following before we 
can turn your service on:
Overdue Account Arrears $1,356.97
Estimated Security Deposit $164.00
Reconnect Charge Up-To $250.00
Estimated Total $1,770.97 Maximum turn-on change. May be reduced.
•If your service is shut off. you may be required to pay atty additional amounts that have become past due to restore your service.
To talk about your bill, please call our office at (412) 393-7200.

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR 
SERVICE provided you:
1. Have your licensed physician, physician’s assistant, or nurse practitioner certify in writing that you or a member of your household 

has been diagnosed with a medical condition which requires the continuation of electric service. A Medical Certificate form can be 
obtained by calling (412) 393-7200 or visiting www duaucsneliKht.com; AND

1 Make some equitable arrangement to pay the company your current bills for service.

DUQUESNE LIGHT COMPANY

PA YMENT PROCESSING CENTER

PO BOX 10

PITTSBURGH, PA 15230-0010

Tl<'IIIHHlL(hi1*lM'iilllll<<i|hbl'iiillllIJl,hll>irl

—tx/QudauMrai—

— OVOUCSMC UBtrr ax —



HOME CIVIL RIGHTS

By ALLYSON VERGARA

/^fandllW^edJDJi4arel^in-pesponsejogheFiffs-paids-Q^eiFtw0-homesioa^gg^5~2QZl7

Attorney: Retired Lake Elsinore couple's two homes were raided due to a false belief they 

were stealing power to grow marijuana

Messages this week seeking comment from the Riverside County Sheriffs Department were not 

returned by Friday evening, Aug 26. _

The county paid $136,000 to settle a federal civil rights suit filed by [CH], and her husband, 

[]W], states a news release from their attorney, Alex Coolman.

Riverside County paid a six-figure settlement to end a lawsuit brought by a Lake Elsinore couple that 

alleged their two homes were broken into and searched without a warrant by Riverside County 

Sheriffs deputies in summer 2021.

Lawsuit alleging illegal searches by Riverside County 
Sheriff’s settled for $136,000
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The 67-year-old said in the release that "uniformed, armed deputies banged on the door."
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The complaint alleges that deputies used a battering ram to break down the side door of the 

couple's first house in a quiet subdivision of Lake Elsinore. Nobody was home.

Deputies broke down multiple doors inside and spent hours rummaging through the couple's 

belongings, the news release states. At some point, the deputies' attention shifted to the couple's 

second home in the same subdivision, where [CH] was home alone, Coolman said.
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The couple alleged sheriffs deputies violated the Fourth Amendment by doing a warrantless search 

of both homes, and "unreasonably detaining [CH] by "accosting hej while armed and in uniform."

According to the complaint, damages to several doors and door frames at the couple's first home 

are estimated at nearly $6,000 before tax.
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The lawsuit, which was dismissed Aug. 15, names as defendants Sgt. Julio Olguin and other sheriffs 

deputies who were involved in the 2021 raid.
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issued to the couple, Riverside County spokesperson Yaoska Machado said by email.
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The Sheriffs Department did not document what occurred, but Olguin gave the couple a receipt for 

damaged property, Coolman said.

'The way the Sheriff handled this situation was unreasonable and illegal," Coolman said. "Nobody's 

home should be broken into based on a hunch about their use of electricity."
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