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 Sarah C. Stoner 
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November 1, 2022 
 
 
 
Via Electronic Filing 
Rosemary Chiavetta, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: Investigation into Conservation Service Provider and Other Third Party Access to 

Electric Distribution Company Customer Data – Docket No. M-2021-3029018 
 
Dear Secretary Chiavetta: 
 
Enclosed for filing with the Pennsylvania Public Utility Commission are the Comments of the 
Retail Energy Supply Association (“RESA”) regarding the September 6, 2022 Secretarial Letter 
in the above-referenced proceeding.  Copies to be served in accordance with the attached 
Certificate of Service. 
 
 
Sincerely 
 
Sarah C. Stoner 
 
Sarah C. Stoner, Esq. 
 
SCS/lww 
 
Enclosure 
 
cc: Jeff McCracken, Bureau of Technical Services (via email) 

Scott Thomas, Law Bureau (via email) 
Christian McDewell, Law Bureau (via email) 
Cert. of Service w/enc.  
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CERTIFICATE OF SERVICE 
 
 I hereby certify that this day I served a copy of RESA’s Comments upon the persons 

listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section 

1.54. 

Via Email Only 

NazAarah Sabree 
Small Business Advocate 
Office of Small Business Advocate 
555 Walnut Street, 1st Floor 
Forum Place 
Harrisburg, PA 17101 
ra-sba@pa.gov 
tereswagne@pa.gov  

Michael S. Swerling, Esq.  
Timothy K. McHugh, Esq.  
UGI Corporation 
460 N. Gulph Road 
King of Prussia, PA 19406 
SwerlingM@ugicorp.com  
MchughT@ugicorp.com 

Laura J. Antinucci, Esq.  
Christy Appleby, Esq. 
Office of Consumer Advocate  
555 Walnut Street 
Forum Place - 5th Floor  
Harrisburg, PA 17101-1921  
lantinucci@paoca.org  
cappleby@paoca.org 

Lindsay Baxter 
Duquesne Light Company  
411 Seventh Avenue, 15-7 
Pittsburgh, PA 15219  
lbaxter@duqlight.com 

Larry Spielvogel, PA 
L.G. Spielvogel, Inc. 
190 Presidential Blvd #310  
Bala Cynwyd, PA 19004-1151 
spielvogel@comcast.net 

Kimberly A. Klock, Esq.  
Michael J. Shafer, Esq.  
PPL Services Corporation  
Two North Ninth Street  
Allentown, PA 18101  
kklock@pplweb.com  
mjshafer@pplweb.com 

Caroline Choi, Esq.  
PECO Energy Company  
2301 Market Street 
Philadelphia, PA 19103  
Caroline.Choi@peco-energy.com 

Darsh Singh, Esq.  
FirstEnergy Service Company  
2800 Pottsville Pike 
P.O. Box 16001  
Reading, PA 19612-6001 
singhd@firstenergycorp.com 
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Susan E. Bruce, Esq.  
Charis Mincavage, Esq. 
McNees Wallace & Nurick LLC  
100 Pine Street 
Harrisburg, PA 17101  
sbruce@mcneeslaw.com 
cmincavage@mcneeslaw.com 
 
 

Donna M.J. Clark, Esq. 
Energy Association of Pennsylvania  
800 North Third Street 
Suite 205 
Harrisburg, PA 17102  
dclark@energypa.org 

Sebnem Tugce Pola 
Director of Policy and Market Development 
Utility API 
1212 Broadway Suite 1600 
Oakland, CA 94612  
sebnem@utilityapi.com 

Michael Murray, President  
Mission:data Coalition 
1752 NW Market Street #1513 
Seattle, WA 98107  
michael@missiongdata.io 

Ria M. Pereira, Esq.  
Pennsylvania Utility Law Project  
118 Locust Street 
Harrisburg, PA 17101  
pulp@pautilitylawproject.org 

John M. Kolesnik, Esq.  
Policy Counsel 
Keystone Energy Efficiency Alliance 
jkolesnik@keealliance.org 

Derrick Price Williamson, Esq.  
Barry A. Naum, Esq. 
Spillman Thomas & Battle 
1100 Bent Creek Blvd, Suite 101 
Mechanicsburg, PA 17050 
dwilliamson@spillmanlaw.com 
bnaum@spillmanlaw.com 
 

Leah Gibbons, Esq. 
Senior Director, Regulatory Affairs  
NRG Energy, Inc. 
3711 Market Street, 10th Floor  
Philadelphia, PA 19104  
lgibbons@nrg.com 

Pamela C. Polacek, Esq. 
Chief Legal & Regulatory Officer 
C&T Enterprises, Inc. 
P.O. Box 129 
Venetia, PA 15367 
ppolacek@ctenterprises.org  

Murray E. Bevan, Esq.  
Bevan, Mosca & Giuditta, PC 
222 Mount Airy Road, Suite 200  
Basking Ridge, NJ 07920-2335  
mbevan@bmg.law 
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Leah Meredith Policy Principal 
Advanced Energy Economy 
1010 Vermont Ave NW, Suite 1050 
Washington, DC 20005  
lmeredith@aee.net 

Stephen Oyler, Esq.  
Kenneth Schisler 
Enerywise Global Technologies, LLC d/b/a 
CPower Energy Management 
1001 Fleet Street, Suite 400 
Baltimore, MD 21202 
Stephen.Oyler@cpowerenergymanagement.com 
Kenneth.Schisler@cpowerenergymanagement.com 

 
 
Dated:  November 1, 2022     Sarah C. Stoner    
        Sarah C. Stoner, Esq. 
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I. INTRODUCTION 

The Pennsylvania Public Utility Commission (“Commission”) entered a Secretarial 

Letter initiating a new proceeding to review potential avenues for Conservation Service 

Providers (“CSPs”) and other third parties to obtain access to customer meter data electronically 

from electric distribution companies (“EDCs”) in February 2022 (“February 2022 Secretarial 

Letter”).  The February 2022 Secretarial Letter contains questions posed by stakeholders and 

Commission staff on various topics associated with potential pathways for CSPs and other third 

parties to access customer meter data.  Pursuant to the February 2022 Secretarial Letter, the 

Retail Energy Supply Association (“RESA”)1 filed written comments with the Commission 

regarding third party access to customer meter data on May 5, 2022.  On September 6, 2022, the 

Commission issued another Secretarial Letter reflecting that the Commission has additional 

questions regarding potential pathways to be created for CSPs and other parties to access 

customer data (“September 2022 Secretarial Letter”).   

RESA is an association of electric generation suppliers (“EGSs”) that include member 

companies licensed and operating in Pennsylvania as well as throughout the country.  RESA 

appreciates this opportunity to provide additional input given the critical importance that fair and 

workable data access practices play in creating a robust and sustainable competitive market for 

the benefit of consumers.  RESA provides recommendations regarding some of the topics 

 

1  The comments expressed in this filing represent the position of the Retail Energy Supply 
Association (RESA) as an organization but may not represent the views of any particular member 
of the Association.  Founded in 1990, RESA is a broad and diverse group of twenty retail energy 
suppliers dedicated to promoting efficient, sustainable and customer-oriented competitive retail 
energy markets.  RESA members operate throughout the United States delivering value-added 
electricity and natural gas service at retail to residential, commercial and industrial energy 
customers.  More information on RESA can be found at www.resausa.org.    

http://www.resausa.org/
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identified in the September 2022 Secretarial Letter as well as other topics that it recommends be 

addressed in the evaluation of potential pathways for CSPs and other third parties to access 

customer meter data.   

RESA does not oppose unlicensed third parties being provided access to customer 

meter data so long as they are required to safeguard customer information in a consistent 

and transparent manner.  RESA’s recommendations are intended to achieve a balance 

between protection of customer meter data and equitable standards for third parties.  If 

unlicensed third parties are granted access to customer meter data, the Commission 

should promulgate regulations or establish interim guidelines that direct EDCs to impose 

uniform requirements on the third parties seeking access to customer meter data.  If the 

Commission decides to grant unlicensed third parties access to customer meter data, 

RESA encourages the Commission to require that: (1) entities without specific customer 

authorization be limited to accessing anonymized customer meter data; and (2) entities 

with specific customer authorization be provided customer meter data on a statewide 

uniform basis.   

If unlicensed third parties are granted access to customer meter data, RESA supports the 

Commission’s development of regulations or statewide guidelines that include an audit that 

evaluates whether a third party properly obtains customer authorizations to access the customer 

meter data.  The audit policy could include a tiered approach for penalties for failure to abide by 

customer authorization requirements.  RESA submits that accountability and auditing 

requirements are vitally important to safeguard customer meter data.  
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II. COMMENTS REGARDING THIRD PARTY ACCESS TO CUSTOMER METER 
DATA 
A. Uniform Requirements for Unlicensed Third-Party Data Access 
As explained in further detail in RESA’s May 5, 2022 Comments, if the 

Commission decides to afford unlicensed third parties access to customer meter data, a 

consistent approach to govern unlicensed third-party access to customer meter data is 

critically important to safeguard customer meter data.2  As non-EGS entities are 

unlicensed and not subject to the same regulatory oversight as EGSs, precautions are 

necessary to ensure that consumers are protected.  RESA reiterates its recommendation 

that the Commission promulgate regulations or establish interim guidelines that require 

EDCs to impose uniform requirements, such as financial security and insurance 

requirements, on unlicensed third parties seeking access to customer meter data.3   

B. Recommendations Regarding Customer Meter Data to be Provided to 
Authorized Third Parties 

The Commission’s September 6, 2022 Secretarial Letter asks what specific 

customer electric usage data stakeholders believe EDCs should have available to 

reasonably be released to third parties.4  If the Commission decides to afford unlicensed 

third parties access to customer meter data, the Commission should establish separate 

procedures for access to anonymized data and access to customer-specific data.  RESA 

firmly believes that entities without specific customer authorization should be limited to 

anonymized customer data.  If the Commission decides to afford unlicensed third parties 

 

2  RESA Comments at 6-8. 
3  RESA Comments at 2, 8-9. 
4  September 6, 2022 Secretarial Letter at 2; Question No. 9. 
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access to customer specific data, it should permit EDCs to provide unlicensed entities 

(that have specific authorization) only customer meter data.  RESA submits that, if the 

Commission decides to grant unlicensed entities access to customer meter data, that it 

should be provided in a uniform format. Under no circumstances should an unlicensed 

third party receive more information from an EDC than what is provided to licensed 

EGSs. 

RESA submits that EDCs should be required by the Commission to maintain 

records regarding the third-party entities that request and are granted access to customer 

meter data.  On an annual basis, EDCs should be required to provide the Commission a 

report containing a list of the unlicensed third-party entities granted access to customer 

meter data, the type of entity, and whether anonymized data or customer specific data 

was provided to the entity.  

C. Internal Audits of Third Parties Accessing Customer Meter Data 

In the September 6, 2022 Secretarial Letter, the Commission raised the Third-

Party Data Access Tariffs presented in the Joint Petition for Partial Settlement (“Joint 

Petition”) in FirstEnergy’s most recent default service proceeding.5  In that proceeding, 

the Joint Petitioners agreed that FirstEnergy would adopt the Third-Party Data Access 

Tariffs to establish standard rules for customer meter data access and ensure that 

 

5  September 6, 2022 Secretarial Letter at 2.  See Joint Petition of Metropolitan Edison Company, 
Pennsylvania Electric Company, Pennsylvania Power Company, and West Penn Power Company for 
Approval of Their Default Service Programs, Docket Nos. P-2021-3030012, P-2021-3030013, P-2021-
3030014, and P-2021-3030021 at 22 (Joint Petition for Partial Settlement (filed April 20, 2022) and Order 
approving the Joint Petition (August 4, 2022).  See Third-Party Data Access Tariffs in Exhibits G-1 to G-4 
to the Joint Petition.  Please note that RESA did not oppose the Joint Petition. 
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authorized third parties responsibly handle customer meter data.  The Joint Petitioners 

agreed that: (1) FirstEnergy would implement a standard form of authorization for all 

new requests from third parties seeking customer meter data pursuant to the Third-Party 

Data Access Tariffs; and (2) that FirstEnergy companies will conduct periodic, 

randomized internal audits of the third parties that access customer meter data.6  The 

audits would ensure that letters of authorization are being properly obtained by the third 

parties when seeking data access.  The audits are to occur semi-annually and are to 

include at least 10% of active participants governed by the Third-Party Data Access 

Tariffs.  As reflected in the Joint Petition, third parties that are noncompliant are to be 

permanently restricted by First Energy from further access to customer meter data under 

the tariff.7   

If the Commission decides to create a pathway for unlicensed third parties to 

access customer meter data, RESA urges the Commission to develop regulations or 

statewide guidelines that include an audit policy that clearly delineates enforcement 

rights in the event a third party fails to properly obtain customer authorizations.  RESA 

encourages the Commission to use FirstEnergy’s audit policy as a base to develop a 

tiered approach of consequences to be imposed on participants for failure to adhere to 

authorization requirements.  Robust accountability and auditing requirements are 

necessary to safeguard customer meter data.  As the Commission’s Chapter 56 

regulations obligate EDCs to employ all reasonable measures to safeguard customer 

 

6  The Third-Party Data Access Tariffs will become effective June 1, 2023. 
7  Joint Petition at 23. 
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information, the Commission could consider requiring EDCs to impose a fine or financial 

penalty for failure to adhere to authorization requirements.  RESA continues to believe 

that the ability to terminate a third-party’s access to customer meter data is a powerful 

deterrent that will help ensure third parties will not misuse customer meter data.   

Consequently, if the Commission decides to permit unlicensed third parties with 

access to customer meter data held by EDCs (with customer consent), the Commission 

should mandate that EDCs implement uniform tariff provisions, including an audit 

provision with clear accountability and enforcement provisions. 

III. CONCLUSION 

RESA appreciates this opportunity to provide addition comments regarding this 

proceeding and looks forward to offering insight to the Commission during its evaluation of 

potential pathways for unlicensed third parties to gain access to customer meter data 

electronically from electric distribution companies. 

 Respectfully submitted, 
 
 
 

  
 Deanne O’Dell, Esquire 

(PA Attorney ID No. 81064) 
Sarah C. Stoner, Esquire 
(PA Attorney ID No. 313793) 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Fl. 
Harrisburg, PA  17108-1248 
717.237.6000 
 
 

Date:  November 1, 2022 Attorneys for the Retail Energy Supply Association 
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