
 

 

Direct Dial: 215.841.6841 
khadijah.scott@exeloncorp.com 
 
 
November 2, 2022 
 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building  
400 North Street, Second Floor 
Harrisburg, PA  17120 
 
RE: Elaine Mickman v. PECO Energy Company 

PUC Docket No. C-2022-3036040 
 

Dear Ms. Chiavetta:  
  

Enclosed for filing with the Commission are the Preliminary Objections of Respondent 
PECO Energy Company. 

 
I have enclosed a Certificate of Service showing that a copy of the above document was 

served on the interested parties.  Thank you for your time and attention on this matter.  
 
 
Very truly yours, 

 
 

Khadijah Scott, Esquire  
Assistant General Counsel, Exelon BSC 
Encl. 
 
 
 



 

 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 

NOTICE TO PLEAD 
 
Pursuant to 52 Pa. Code §5.101 and 5.62(c), you are hereby notified that, if you do not file a 
written response denying or correcting the enclosed Preliminary Objections of PECO Energy 
Company, within ten (10) days from service of this notice, a decision may be rendered against 
you.  All pleadings, such as a Reply to Preliminary Objections, must be filed with the Secretary 
of the Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy 
Company, Khadijah Scott, and where applicable, the Administrative Law Judge presiding over 
the issue.  
 
File with: 
Rosemarie Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 
 
With a copy to: 
Khadijah Scott, Esq. 
PECO Energy Company 
2301 Market Street, S-23  
Philadelphia, PA 19103  

 

 Khadijah.scott@exeloncorp.com  
        
 

Dated: November 2, 2022      
    
   ___________________________________ 
   Khadijah Scott 
   Counsel for PECO Energy Company 
   2301 Market Street S-23     
   Philadelphia, PA  19103 
   215-841-6841 
                         Khadijah.scott@exeloncorp.com 
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BEFORE THE 
  PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 

 
PRELIMINARY OBJECTION OF RESPONDENT, 

PECO ENERGY COMPANY 
 

Respondent, PECO Energy Company (“PECO Energy”), pursuant to 52 Pa. Code 

§5.101(a)(4), respectfully petitions this Honorable Commission to dismiss the instant Complaint 

as legally insufficient. 

1. On October 12, 2022, PECO Energy was served with a formal complaint filed by 

Elaine Mickman (hereafter “Complainant”) in the above captioned docket.  A copy of the 

Complaint is attached hereto as Exhibit “1”.   

2. On November 1, 2022, PECO Energy filed an Answer to the Complainant’s 

Complaint.  A copy of the Answer is attached hereto as “Exhibit 2”.   

3. In the Complaint, the Complainant alleges that PECO Energy’s Low Income 

Usage Reduction Program (“LIURP”) failed to make an incidental repair in order to provide 

her proper services and thus, followed discriminatory practices when it refused to make the 

needed repairs at her property.  See Exhibit “1”.  

4. In essence, the Complainant is requesting that the Commission classify 

remediation of sewage, which was identified in the Complainant’s basement, as an incidental 

repair.     



 

 3

5. PECO Energy therefore files the instant Preliminary Objections. 

6. Pursuant to 52 Pa. Code §5.101, preliminary objections may be filed against a 

complaint and dismissed for legal insufficiency. 52 Pa. Code §5.101(a)(4).   

7. Commission procedure regarding the disposition of preliminary objections is 

similar to that utilized in Pennsylvania civil procedure. Equitable Small Transportation 

Intervenors. v. Equitable Gas Co., 1994 Pa.PUC LEXIS 69, Docket No. C-00935435 

(July 18, 1994). 

8.  In deciding preliminary objections, the Public Utility Commission must 

determine, based on the factual pleadings of the petitioner, if relief or recovery is 

possible.  Roc v. Flaherty, 527 A.2d 211 (Pa. Cmwlth 1985). 

9. A complaint must be able to recover under the law to survive a preliminary 

objection.    Milliner v. Enck, 709 A.2d 417, 418 (Pa. Super. Ct. 1998) (“preliminary 

objection should be sustained only where it appears with certainty that, upon the facts 

averred, the law will not allow the plaintiff to recover”). 

10. All of the non-moving party’s averments must be taken as true for the sake of 

deciding the preliminary objection.   County of Allegheny v. Commw. of Pa., 490 A.2d 

402 (Pa. 1985). 

11. The court does not, however, need to accept, “unwarranted inferences from 

facts, argumentative allegations, or expressions of opinions.”  Feingold v. McNulty, 2009 

Phila. Ct. Com. Pl  LEXIS 167, *3. 
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12. Section 703 of the Public Utility Code, 66 Pa. C.S.A. § 703(b) provides that the 

Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not 

necessary to the public interest.   

13. A hearing is required only when there is a disputed question of fact, and is not 

required to resolve questions of law.  Dee-Dee Cab, Inc. v. Pa.Pub. Util. Comm’n, 817 A.2nd 

593 (Pa.Commw. Ct. 2003), petition for allowance of appeal denied, 836 A.2d 123 (Pa. 

2003).   

14. Here, there are no genuine issues of fact and PECO Energy is entitled to judgment 

as a matter of law with respect to all of the allegations in the Complaint.   

 

I.   Legal Insufficiency – PECO Energy Followed its LIURP as Required by its 
Universal Service and Energy Conservation Plan.    

 
1.  PECO Energy’s Universal Service and Energy Conservation Plan (“USECP”) 

was approved by the Public Utility Commission. 

2. PECO Energy is currently following its 2016-2018 USCEP. 

3. Pursuant to PECO Energy’s USECP, LIURP is a usage reduction program for low 

income, residential customers with household gross income at or below 200% of the FPL and 

high usage as defined under LIURP eligibility criteria on page 14 of the Plan.  

4. LIURP assistance includes direct weatherization and conservation measures as 

well as in-home education that promote usage reduction for the customer. 

5. During the LIURP home audit, the customer is always informed of any hazards 

found during the inspection, including but not limited to: gross moisture problems, visible 

mold growth, friable asbestos, potential carbon monoxide sources, and other real or potential 
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indoor air quality (IAQ) concerns. Carbon monoxide and other combustion appliance hazards 

are remedied through service or replacement as needed. Space heaters are addressed through 

client education in every house where they are found.  

6. PECO Energy refers clients to other programs for assistance with hazards that are 

beyond the scope of LIURP, such as electrical problems, structural damage to the property, 

or heating system malfunctions that the program is unable to address. 

7. On June 13, 2022, the Complainant received a Home Energy Audit (“Audit”) 

through PECO Energy’s LIURP program.   

8. The Complainant was informed that the basement could not be inspected after what 

was believed to be standing water was identified.  

9. Pursuant to LIURP’s Health and Safety Program, an emergency work order was 

issued to an HVAC subcontractor to address what was believed to be an actively leaking water 

heater.   

10.  On June 14, 2022, Black Horse Pike Plumbing responded to the Complainant’s 

home and identified a cracked drain pipe, which was leaking sewage, not water, into the 

basement.   

11. The Complainant was advised that remediation of the hazardous sewage condition 

had to take place before additional inspection or repairs could be made in the basement.   

12.  Pursuant to 52 Pa. Code 58. 12: 

Expenditures on program measures may include incidental repairs to the dwelling 
necessary to permit proper installation of the program measures or repairs to 
existing weatherization measures which are needed to make those measures operate 
effectively. 

 
13. Sewage is a health hazard and not an “incidental repair”.   
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14. Consistent with PECO Energy’s USCEP, the Complainant was informed of the 

hazardous condition found during the inspection. 

15. Sewage remediation is beyond the scope of the LIURP program.   

16. Pursuant to 66. Ps. CS §1502: Discrimination in Service:  

No public utility shall, as to service, make or grant any unreasonable preference or 
advantage to any person, corporation, or municipal corporation, or subject any 
person, corporation, or municipal corporation to any unreasonable prejudice or 
disadvantage. No public utility shall establish or maintain any unreasonable 
difference as to service, either as between localities or as between classes of service, 
but this section does not prohibit the establishment of reasonable classifications of 
service. 
 

17. Sewage remediation is beyond the scope of the LIURP program for all of PECO 

Energy’s customers.   

18. The Complainant has failed to allege any unreasonable homeowner preference or 

advantage as to service.  See, 66. Ps. CS §1502.   

19. Accordingly, the Complainant’s formal complaint should be dismissed as it fails  

to set forth a violation by PECO Energy of either the Public Utility Code, the regulations of the 

Public Utility Commission or PECO Energy’s Electric Service Tariff as required by 52 Pa. Code 

§5.22(a)(4).   

REQUEST FOR RELIEF 

 WHEREFORE, for the reasons set forth above, PECO Energy Company respectfully 

requests that your Honorable Commission summarily dismiss the Complainant’s formal  
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complaint, and all issues which were raised in the Complaint.   

       Respectfully submitted, 

       

       
      ________________________________ 
 Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Khadijah.scott@exeloncorp.com 
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BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 
 

 
VERIFICATION 

 
 

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to 

authorities. 

  

  
Date:  November 2, 2022                         ______________________________ 
                                                                        Khadijah Scott 
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BEFORE THE 
 PENNSYLVANIA PUBLIC UTILITY COMMISSION 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 
 

 
CERTIFICATE OF SERVICE 

 
 

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy 

Company's Preliminary Objection in the above matter upon all interested parties by E-mailing a 

copy to: 

 
ELAINE MICKMAN   

    1619 GERSON DR  
NARBERTH PA 19072  
Via E-mail: laineyfive@yahoo.com 
 

 
Dated: November 2, 2022 
 
       

       
      ________________________________ 
 Khadijah Scott 
      Counsel for PECO Energy Company 
      2301 Market Street, S23-1 
      Philadelphia, PA  19103 
      (215) 841-6841 
             Fax:  215.568.3389 
      Khadijah.scott@exeloncorp.com 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 
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Botak, Amy:(PECO)

From: RA-PCESERVE@pa.gov
Sent: Wednesday, October 12, 2022 2:42 PM
To: Scott, Khadijah:(PECO)
Cc: Botak, Amy:(PECO)
Subject: [EXTERNAL]PA PUC eServe Notice

Importance: High

EXTERNAL MAIL. Do not click links or open attachments from unknown senders or unexpected Email. 

Dear Khadijah Scott, 

A(n) Formal Complaint has been served in this proceeding. This document is docketed as C‐2022‐3036040. You may 
view this document at  
Formal Complaint ‐ Mickman 

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served electronically. 
By selecting electronic service (eService), you have agreed that this notification constitutes valid service. Electronic 
service of any and all documents will be in place of paper service. 

Thank You, 
Public Utility Commission 
Commonwealth of Pennsylvania 

* Please do not respond to this automatically generated email.
PUC has recently updated E‐Service delivery E‐Mail address to RA‐PCESERVE@pa.gov. Please update your Address book 
and/or E‐Mail rules accordingly.  





















 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 2 
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Direct Dial: 215.841.6841 
khadijah.scott@exeloncorp.com 

 
 

November 1, 2022 
 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA  17120 

 
RE: Elaine Mickman vs. PECO Energy Company  

  PUC Docket No. C-2022-3036040 
 
 Dear Ms. Chiavetta: 

 
Enclosed for filing with the Commission is PECO Energy Company’s Answer to Formal 

Complaint. 
 
I have enclosed a Certificate of Service showing that a copy of the above document was 

served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours, 

Khadijah Scott, Esquire 
Assistant General Counsel, Exelon BSC 
Encl. 
 
 
 
Cc: Not Recommended for Call of Docket 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

BEFORE THE 
                                 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 

 
ANSWER OF RESPONDENT, 
PECO ENERGY COMPANY 

 

            On October 12, 2022, PECO Energy Company ("PECO Energy") was served with a 

formal complaint filed by ELAINE MICKMAN (hereafter “Complainant”) in the above 

captioned docket.  Pursuant to 52 Pa. Code §5.61, PECO Energy responds to the Complaint and 

states:                       

1. Admitted.     

2. Admitted. 

3. Admitted.  

4. Unless specifically admitted herein, PECO Energy denies all material allegations of 

fact and conclusions of law in the instant Complaint.  In the Complaint, the Complainant alleges 

that PECO Energy’s Low Income Usage Reduction Program (“LIURP”) failed to make an 

incidental repair in order to provide her proper services and thus, followed discriminatory practices 

when it refused to make the needed repairs at her property.  The Complainant requests that LIURP 

receive an audit.   
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PECO Energy’s records reveal the Complainant initiated service at 1619 Gerson Dr., 

Narberth, Pa 19072 under account number 46268-00402.  See, Account Activity Statement, 

attached hereto as Exhibit “1”.  The Complainant is currently enrolled in PECO Energy’s Customer 

Assistance Program (“CAP”).  See, CAP History, attached hereto as Exhibit “2”.  On June 13, 

2022, the Complainant received a Home Energy Audit (“Audit”) through PECO Energy’s LIURP 

program.  See, Audit Report dated, June 13, 2022, attached hereto as Exhibit “3”.  During the 

Audit, the Complainant was provided the installation of three (3) 10-year smoke detectors (one per 

level); the LIURP folder of information (energy education materials; CAP information; additional 

referrals; how to reach us at LIURP); two (2) PECO Energy blankets to reinforce behavior changes 

to achieve energy efficiency; Installation of two 1.5 gpm showerhead replacements; and the 

installation of one 1.0 gpm faucet Aerator in the kitchen.  Id.  The Complainant was informed that 

the basement could not be inspected after what was believed to be standing water was identified. 

She was informed that they would return after the issue had been rectified.   

The next day, on June 14, 2022, pursuant to LIURP’s Health and Safety Program, an 

emergency work order was issued to an HVAC subcontractor to address what was believed to be 

an actively leaking water heater.  On June 14, 2022, the same day, Black Horse Pike Plumbing 

responded to the customer’s home and identified a cracked drain pipe, which was leaking sewage, 

not water, into the basement.  The customer was again advised that remediation of the hazardous 

condition had to take place before additional inspection or repairs could be made in the basement.   

On July 22, 2022, the Complainant filed an Informal Complaint with the Bureau of 

Consumer Services (“BCS”) under case number 003852525 alleging that PECO violated its 
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LIURP Program policies during its inspection at her home.  On September 2, 2022, the BCS 

closed the case as follows: 

DISMISSAL LETTER ISSUED: LIURP UNABLE TO ACCESS BASEMENT 
AND ADVISED CUSTOMER TO CORRECT SEWAGE PROBLEM.  
CUSTOMER PROVIDED REFERRALS TO ASSIST IN CORRECTING THE 
STANDING WATER/SEWAGE ISSUED.  BCS HAS LIMITED JURISDICTION 
OVER SERVICE COMPLAINTS AND FOUND THAT THE COMPANY IS 
CONSISTENT WITH THE LIURP POLICY AS DEFINED IN THEIR USECP.  
CASE CLOSED WITH NO DECISION. 

 

See, BCS Decision attached hereto as Exhibit “4”.   

In this matter, the Complainant alleges that PECO Energy violated 52 Pa. Code §58.12 

when it failed to make incidental repairs in order to complete the actual repairs needed at the 

property.  Pursuant to 52 Pa. Code 58. 12: 

Expenditures on program measures may include incidental repairs to the dwelling 
necessary to permit proper installation of the program measures or repairs to 
existing weatherization measures which are needed to make those measures operate 
effectively. 

 

In this matter, it was confirmed that a broken pipe caused sewage and sewage water to 

leak into the Complainant’s basement.  Sewage is a health hazard and not an “incidental repair”.  

Moreover, sewage remediation is beyond the scope of the LIURP program.  By way of further 

answer, the Complainant avers that PECO Energy exhibited discriminatory practices in the 

inspection of the LIURP Audit when it failed to make the incidental repairs.  Pursuant to 66. Ps. 

CS §1502: Discrimination in Service:  

No public utility shall, as to service, make or grant any unreasonable preference or 
advantage to any person, corporation, or municipal corporation, or subject any 
person, corporation, or municipal corporation to any unreasonable prejudice or 
disadvantage. No public utility shall establish or maintain any unreasonable 
difference as to service, either as between localities or as between classes of service, 



 

 4

but this section does not prohibit the establishment of reasonable classifications of 
service. 
 
The Complainant was informed that the LIURP Program would come back to inspect her 

basement after remediations were made.  Sewage remediation is beyond the scope of the LIURP 

program for any and all of PECO Energy’s customers.  The Complainant has failed to allege any 

unreasonable homeowner preference or advantage.  See, 66. Ps. CS §1502.  This Complaint is 

without merit and should be dismissed.  

5.  This paragraph is a request for relief to which no answer is required. To the extent this 

paragraph contains factual allegations, they are denied for the reasons set forth above.  See, 

Response to Paragraph 4.  

6.  Admitted 

7.  Admitted.    

8.   PECO Energy neither admits nor denies the allegations in paragraph 8.  PECO is 

without knowledge or information sufficient to form a belief as to the truth of this averment and, 

therefore, such allegation is deemed denied. 

9.  Paragraph 9 is a Verification and Signature to which no response is required.  

10.  Paragraph 10 contains information regarding Filing, to which no response is 

required.   
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 WHEREFORE, PECO Energy Company respectfully requests that your Honorable 

Commission dismiss the instant Complaint.   

                                                                        Respectfully Submitted,  

                                                          

       
                                                                    ___________________________________ 

Khadijah Scott 
                                                                        Counsel for PECO Energy Company 
                                                                        2301 Market Street, S23-1 
                                                                        Philadelphia, PA  19103 
                                                                        (215) 841-6841 
                                                                        Fax:  215.568.3389 
      Khadijah.scott@exeloncorp.com 
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BEFORE THE 
                                 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 
 

VERIFICATION 
 
 

I, Khadijah Scott, hereby declare that I am counsel for PECO Energy Company; that as 

such I am authorized to make this verification on its behalf; that the facts set forth in the 

foregoing Pleading are true to the best of my knowledge, information and belief, and that I make 

this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false statements to 

authorities. 

 
 
                                                                        
 

         
Date:  November 1, 2022               ______________________________ 
                                                                 Khadijah Scott 
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BEFORE THE 

                                 PENNSYLVANIA PUBLIC UTILITY COMMISSION                  
 
 
ELAINE MICKMAN                     : 
                                    Complainant              : 
                                                                        : 

v.                                                         :           DOCKET NO.  C-2022-3036040 
                                                                        : 
PECO ENERGY COMPANY                     : 
                                    Respondent                : 
      : 
 

CERTIFICATE OF SERVICE 
 

I, Khadijah Scott, hereby certify that I have this day served a copy of PECO Energy 

Company's Answer in the above matter upon all interested parties by E-mailing a copy to: 

 

    ELAINE MICKMAN   
    1619 GERSON DR  

NARBERTH PA 19072  
Via E-mail: laineyfive@yahoo.com 

     
 
          
Dated: November 1, 2022                                         
                                                                        

       
                                                                        ________________________________ 
                                                                        Khadijah Scott 
                                                                        Counsel for PECO Energy Company 
                                                                        2301 Market Street, S23-1 
                                                                        Philadelphia, PA  19103 
                                                                        (215) 841-6841 
                                                                        Fax:  215.568.3389 
                                                                        Khadijah.scott@exeloncorp.com                   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 1 



1
2
3
4
5
6
7
8
9

10
11
12

13

14

15
16

17
18
19
20

21
22
23
24
25
26

27

28

29
30
31
32

33

34
35

36
37
38
39

40

A B C D E F G H I J K L M N O P Q R

Account Number: 4626800402 Service Address: Current Bill: $0.00 Account Balance: $0                                                 
Account Name: ELAINE MICKMAN  1619 GERSON DR Billed Prior: $0.00
Account Status: ACTIVE NARBERTH, PA 19072 Balance Due: $0.00

Meter Bill Group: 3
Mail To: Credit Amount: $179.56 Rates:
ELAINE MICKMAN  Deposit Requested: $0.00  CAP FCO GAS RESIDENTIAL SERVICE
1619 GERSON DR Deposit On-Hand: $0.00 CAP FCO ELECTRIC RESIDENTIAL SERVICE 
NARBERTH, PA 19072 CAP Pre-program Arrears: $0.00

Payment Agreement Balance: $0.00

Account Transaction Activity

Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

01/31/2019
INPA FORGIVEN - 
COMPANY -$2.69

01/31/2019
INPA FORGIVEN - RATE 
CASE -$2.54

01/31/2019 End of Month Balance $259.53

02/01/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

02/01/2019 ELECTRIC SERVICE 01/02/2019-02/01/2019 31097 ACTUAL 123496005 514 0 $12.00 $0.00 $159.80 $159.80 02/25/2019 $159.80 953 $0.00
02/01/2019 GAS SERVICE 01/02/2019-02/01/2019 2148 ACTUAL 20504778 0 280 $145.18 $0.00 $159.80 $159.80 02/25/2019 $159.80 953 $0.00
02/28/2019 End of Month Balance $416.71

03/04/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

03/04/2019 ELECTRIC SERVICE 02/01/2019-03/04/2019 31561 ACTUAL 123496005 464 0 $12.00 $159.80 $163.73 $323.53 03/26/2019 $323.53 874 $0.00
03/04/2019 GAS SERVICE 02/01/2019-03/04/2019 2397 ACTUAL 20504778 0 249 $149.11 $159.80 $163.73 $323.53 03/26/2019 $323.53 874 $0.00
03/06/2019 LIHEAP PAYMENT -$273.00
03/25/2019 PAYMENT -$50.00
03/29/2019 End of Month Balance $254.82

04/01/2019
INPA FORGIVEN - RATE 
CASE -$5.08

04/01/2019
INPA FORGIVEN - 
COMPANY -$5.38

04/02/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

04/02/2019 ELECTRIC SERVICE 03/04/2019-04/02/2019 31943 ACTUAL 123496005 382 0 $16.06 $0.53 $146.24 $146.77 04/24/2019 $146.77 616 $0.00
04/02/2019 GAS SERVICE 03/04/2019-04/02/2019 2565 ACTUAL 20504778 0 168 $127.56 $0.53 $146.24 $146.77 04/24/2019 $146.77 616 $0.00
04/23/2019 PAYMENT -$146.77

04/30/2019
INPA FORGIVEN - 
COMPANY -$2.69

04/30/2019
INPA FORGIVEN - RATE 
CASE -$2.54

04/30/2019 End of Month Balance $235.98

05/01/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

05/01/2019 ELECTRIC SERVICE 04/02/2019-05/01/2019 32164 ACTUAL 123496005 221 0 $12.00 $0.00 $42.11 $42.11 05/23/2019 $42.11 163 $0.00
05/01/2019 GAS SERVICE 04/02/2019-05/01/2019 2612 ACTUAL 20504778 0 47 $27.49 $0.00 $42.11 $42.11 05/23/2019 $42.11 163 $0.00
05/21/2019 PAYMENT -$42.11

05/30/2019
INPA FORGIVEN - RATE 
CASE -$2.54
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

41

42
43
44
45
46

47

48
49

50
51
52
53

54

55

56
57
58
59
60

61

62

63
64
65
66
67

68

69

70
71
72
73
74

75

05/30/2019
INPA FORGIVEN - 
COMPANY -$2.69

05/31/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

05/31/2019 ELECTRIC SERVICE 05/01/2019-05/31/2019 32493 ACTUAL 123496005 329 0 $12.00 $0.00 $39.71 $39.71 06/24/2019 $39.71 $0.00
05/31/2019 GAS SERVICE 05/01/2019-05/31/2019 2643 ACTUAL 20504778 0 31 $25.09 $0.00 $39.71 $39.71 06/24/2019 $39.71 $0.00
05/31/2019 End of Month Balance $265.22
06/20/2019 PAYMENT -$39.71

06/28/2019
INPA FORGIVEN - RATE 
CASE -$2.54

06/28/2019
INPA FORGIVEN - 
COMPANY -$2.69

06/28/2019 End of Month Balance $220.28

07/01/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

07/01/2019 ELECTRIC SERVICE 05/31/2019-07/01/2019 33210 ACTUAL 123496005 717 0 $33.78 $0.00 $55.19 $55.19 07/23/2019 $55.19 $0.00
07/01/2019 GAS SERVICE 05/31/2019-07/01/2019 2663 ACTUAL 20504778 0 20 $18.79 $0.00 $55.19 $55.19 07/23/2019 $55.19 $0.00
07/18/2019 PAYMENT -$55.19

07/30/2019
INPA FORGIVEN - RATE 
CASE -$2.54

07/30/2019
INPA FORGIVEN - 
COMPANY -$2.69

07/31/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

07/31/2019 ELECTRIC SERVICE 07/01/2019-07/31/2019 34565 ACTUAL 123496005 1355 0 $129.42 $0.00 $146.76 $146.76 08/22/2019 $146.76 $0.00
07/31/2019 GAS SERVICE 07/01/2019-07/31/2019 2678 ACTUAL 20504778 0 15 $14.72 $0.00 $146.76 $146.76 08/22/2019 $146.76 $0.00
07/31/2019 End of Month Balance $356.57
08/12/2019 PAYMENT -$146.76

08/28/2019
INPA FORGIVEN - 
COMPANY -$2.69

08/28/2019
INPA FORGIVEN - RATE 
CASE -$2.54

08/29/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

08/29/2019 ELECTRIC SERVICE 07/31/2019-08/29/2019 35486 ACTUAL 123496005 921 0 $79.80 $0.00 $93.23 $93.23 09/20/2019 $93.23 $0.00
08/29/2019 GAS SERVICE 07/31/2019-08/29/2019 2691 ACTUAL 20504778 0 13 $10.81 $0.00 $93.23 $93.23 09/20/2019 $93.23 $0.00
08/30/2019 End of Month Balance $295.19
09/17/2019 PAYMENT -$93.23

09/27/2019
INPA FORGIVEN - 
COMPANY -$2.69

09/27/2019
INPA FORGIVEN - RATE 
CASE -$2.54

09/30/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

09/30/2019 ELECTRIC SERVICE 08/29/2019-09/30/2019 35963 ACTUAL 123496005 477 0 $37.57 $0.00 $51.09 $51.09 10/22/2019 $51.09 $0.00
09/30/2019 GAS SERVICE 08/29/2019-09/30/2019 2709 ACTUAL 20504778 0 18 $10.90 $0.00 $51.09 $51.09 10/22/2019 $51.09 $0.00
09/30/2019 End of Month Balance $245.20
10/21/2019 PAYMENT -$51.09

10/28/2019
INPA FORGIVEN - RATE 
CASE -$2.54
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

76

77
78
79
80
81

82

83

84
85
86
87
88

89

90
91
92

93
94
95

96

97
98
99

100
101
102
103
104

105

106

107
108
109
110

111

10/28/2019
INPA FORGIVEN - 
COMPANY -$2.69

10/29/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

10/29/2019 ELECTRIC SERVICE 09/30/2019-10/29/2019 36173 ACTUAL 123496005 210 0 $12.00 $0.00 $25.92 $25.92 11/20/2019 $25.92 113 $0.00
10/29/2019 GAS SERVICE 09/30/2019-10/29/2019 2749 ACTUAL 20504778 0 40 $11.30 $0.00 $25.92 $25.92 11/20/2019 $25.92 113 $0.00
10/31/2019 End of Month Balance $212.18
11/15/2019 PAYMENT -$25.92

11/26/2019
INPA FORGIVEN - RATE 
CASE -$2.54

11/26/2019
INPA FORGIVEN - 
COMPANY -$2.69

11/27/2019
INPA: IN PROGRAM 
ARREARAGE $2.62

11/27/2019 ELECTRIC SERVICE 10/29/2019-11/27/2019 36511 ACTUAL 123496005 338 0 $12.00 $0.00 $55.24 $55.24 12/23/2019 $55.24 559 $0.00
11/27/2019 GAS SERVICE 10/29/2019-11/27/2019 2901 ACTUAL 20504778 0 152 $40.62 $0.00 $55.24 $55.24 12/23/2019 $55.24 559 $0.00
11/27/2019 End of Month Balance $233.65
12/04/2019 LIHEAP PAYMENT -$200.00

12/31/2019
INPA FORGIVEN - RATE 
CASE -$2.54

12/31/2019
INPA FORGIVEN - 
COMPANY -$2.69

12/31/2019 End of Month Balance $173.18
01/02/2020 EXCESS CREDIT -$144.76

01/02/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

01/02/2020 ELECTRIC SERVICE 11/27/2019-01/02/2020 37022 ACTUAL 123496005 511 0 $12.00 $0.00 $0.00 $0.00 01/24/2020 $0.00 924 $0.00
01/02/2020 GAS SERVICE 11/27/2019-01/02/2020 3161 ACTUAL 20504778 0 260 $69.63 $0.00 $0.00 $0.00 01/24/2020 $0.00 924 $0.00

01/31/2020
INPA FORGIVEN - 
COMPANY -$2.69

01/31/2020
INPA FORGIVEN - RATE 
CASE -$2.54

01/31/2020 End of Month Balance $165.33
02/03/2020 EXCESS CREDIT -$60.51

02/03/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

02/03/2020 ELECTRIC SERVICE 01/02/2020-02/03/2020 37476 ACTUAL 123496005 454 0 $15.25 $0.00 $10.19 $10.19 02/25/2020 $10.19 818 $0.00
02/03/2020 GAS SERVICE 01/02/2020-02/03/2020 3398 ACTUAL 20504778 0 237 $52.83 $0.00 $10.19 $10.19 02/25/2020 $10.19 818 $0.00
02/20/2020 PAYMENT -$10.19
02/28/2020 End of Month Balance $162.71

03/02/2020
INPA FORGIVEN - RATE 
CASE -$2.54

03/02/2020
INPA FORGIVEN - 
COMPANY -$2.69

03/03/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

03/03/2020 ELECTRIC SERVICE 02/03/2020-03/03/2020 37852 ACTUAL 123496005 376 0 $14.68 $0.00 $80.66 $80.66 03/25/2020 $80.66 698 $0.00
03/03/2020 GAS SERVICE 02/03/2020-03/03/2020 3598 ACTUAL 20504778 0 200 $63.36 $0.00 $80.66 $80.66 03/25/2020 $80.66 698 $0.00
03/16/2020 PAYMENT -$80.66

03/31/2020
INPA FORGIVEN - RATE 
CASE -$2.54
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

112
113

114
115
116
117

118

119

120
121
122
123
124

125

126
127

128
129
130
131

132

133

134
135
136
137
138

139

140

141
142
143
144
145

146

03/31/2020
INPA FORGIVEN - 
COMPANY -$2.69

03/31/2020 End of Month Balance $149.63

04/01/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

04/01/2020 ELECTRIC SERVICE 03/03/2020-04/01/2020 38164 ACTUAL 123496005 312 0 $12.21 $0.00 $59.10 $59.10 04/23/2020 $59.10 463 $0.00
04/01/2020 GAS SERVICE 03/03/2020-04/01/2020 3721 ACTUAL 20504778 0 123 $44.27 $0.00 $59.10 $59.10 04/23/2020 $59.10 463 $0.00
04/09/2020 PAYMENT -$59.10

04/29/2020
INPA FORGIVEN - RATE 
CASE -$2.54

04/29/2020
INPA FORGIVEN - 
COMPANY -$2.69

04/30/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

04/30/2020 ELECTRIC SERVICE 04/01/2020-04/30/2020 38457 ACTUAL 123496005 293 0 $17.28 $0.00 $98.30 $98.30 05/22/2020 $98.30 400 $0.00
04/30/2020 GAS SERVICE 04/01/2020-04/30/2020 3827 ACTUAL 20504778 0 106 $78.40 $0.00 $98.30 $98.30 05/22/2020 $98.30 400 $0.00
04/30/2020 End of Month Balance $237.46
05/14/2020 PAYMENT -$98.30

05/29/2020
INPA FORGIVEN - RATE 
CASE -$2.54

05/29/2020
INPA FORGIVEN - 
COMPANY -$2.69

05/29/2020 End of Month Balance $133.93

06/01/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

06/01/2020 ELECTRIC SERVICE 04/30/2020-06/01/2020 38761 ACTUAL 123496005 304 0 $12.00 $0.00 $56.02 $56.02 06/23/2020 $56.02 116 $0.00
06/01/2020 GAS SERVICE 04/30/2020-06/01/2020 3878 ACTUAL 20504778 0 51 $41.40 $0.00 $56.02 $56.02 06/23/2020 $56.02 116 $0.00
06/11/2020 PAYMENT -$56.02

06/29/2020
INPA FORGIVEN - 
COMPANY -$2.69

06/29/2020
INPA FORGIVEN - RATE 
CASE -$2.54

06/30/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

06/30/2020 ELECTRIC SERVICE 06/01/2020-06/30/2020 39503 ACTUAL 123496005 742 0 $42.33 $0.00 $61.35 $61.35 07/22/2020 $61.35 $0.00
06/30/2020 GAS SERVICE 06/01/2020-06/30/2020 3897 ACTUAL 20504778 0 19 $16.40 $0.00 $61.35 $61.35 07/22/2020 $61.35 $0.00
06/30/2020 End of Month Balance $184.81
07/13/2020 PAYMENT -$61.35

07/29/2020
INPA FORGIVEN - RATE 
CASE -$2.54

07/29/2020
INPA FORGIVEN - 
COMPANY -$2.69

07/30/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

07/30/2020 ELECTRIC SERVICE 06/30/2020-07/30/2020 40982 ACTUAL 123496005 1479 0 $143.25 $0.00 $159.18 $159.18 08/21/2020 $159.18 $0.00
07/30/2020 GAS SERVICE 06/30/2020-07/30/2020 3912 ACTUAL 20504778 0 15 $13.31 $0.00 $159.18 $159.18 08/21/2020 $159.18 $0.00
07/31/2020 End of Month Balance $274.79
08/17/2020 PAYMENT -$159.18

08/27/2020
INPA FORGIVEN - 
COMPANY -$2.69
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

147

148
149
150
151
152

153

154

155
156
157
158
159

160

161

162
163
164
165
166

167

168
169

170
171
172
173

174

175
176
177

178
179
180
181

182

08/27/2020
INPA FORGIVEN - RATE 
CASE -$2.54

08/28/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

08/28/2020 ELECTRIC SERVICE 07/30/2020-08/28/2020 42067 ACTUAL 123496005 1085 0 $98.77 $0.00 $112.23 $112.23 09/21/2020 $112.23 $0.00
08/28/2020 GAS SERVICE 07/30/2020-08/28/2020 3925 ACTUAL 20504778 0 13 $10.84 $0.00 $112.23 $112.23 09/21/2020 $112.23 $0.00
08/31/2020 End of Month Balance $219.99
09/14/2020 PAYMENT -$112.23

09/28/2020
INPA FORGIVEN - 
COMPANY -$2.69

09/28/2020
INPA FORGIVEN - RATE 
CASE -$2.54

09/29/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

09/29/2020 ELECTRIC SERVICE 08/28/2020-09/29/2020 42551 ACTUAL 123496005 484 0 $35.82 $0.00 $50.97 $50.97 10/21/2020 $50.97 $0.00
09/29/2020 GAS SERVICE 08/28/2020-09/29/2020 3947 ACTUAL 20504778 0 22 $12.53 $0.00 $50.97 $50.97 10/21/2020 $50.97 $0.00
09/30/2020 End of Month Balance $150.88
10/12/2020 PAYMENT -$50.97

10/28/2020
INPA FORGIVEN - 
COMPANY -$2.69

10/28/2020
INPA FORGIVEN - RATE 
CASE -$2.54

10/29/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

10/29/2020 ELECTRIC SERVICE 09/29/2020-10/29/2020 42764 ACTUAL 123496005 213 0 $12.00 $0.00 $26.01 $26.01 11/20/2020 $26.01 119 $0.00
10/29/2020 GAS SERVICE 09/29/2020-10/29/2020 3990 ACTUAL 20504778 0 43 $11.39 $0.00 $26.01 $26.01 11/20/2020 $26.01 119 $0.00
10/30/2020 End of Month Balance $118.07
11/17/2020 PAYMENT -$26.01

11/30/2020
INPA FORGIVEN - 
COMPANY -$2.69

11/30/2020
INPA FORGIVEN - RATE 
CASE -$2.54

11/30/2020 End of Month Balance $86.83

12/01/2020
INPA: IN PROGRAM 
ARREARAGE $2.62

12/01/2020 ELECTRIC SERVICE 10/29/2020-12/01/2020 43138 ACTUAL 123496005 374 0 $12.00 $0.00 $63.34 $63.34 12/23/2020 $63.34 445 $0.00
12/01/2020 GAS SERVICE 10/29/2020-12/01/2020 4154 ACTUAL 20504778 0 164 $48.72 $0.00 $63.34 $63.34 12/23/2020 $63.34 445 $0.00
12/09/2020 LIHEAP PAYMENT -$200.00

12/31/2020
INPA FORGIVEN - RATE 
CASE -$2.54

12/31/2020
INPA FORGIVEN - 
COMPANY -$2.69

12/31/2020 End of Month Balance $78.98
01/04/2021 EXCESS CREDIT -$136.66

01/04/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

01/04/2021 ELECTRIC SERVICE 12/01/2020-01/04/2021 43646 ACTUAL 123496005 508 0 $12.00 $0.00 $0.00 $0.00 01/26/2021 $0.00 881 $0.00
01/04/2021 GAS SERVICE 12/01/2020-01/04/2021 4439 ACTUAL 20504778 0 285 $87.46 $0.00 $0.00 $0.00 01/26/2021 $0.00 881 $0.00
01/29/2021 End of Month Balance $76.36

02/01/2021
INPA FORGIVEN - RATE 
CASE -$2.54
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

183
184

185
186
187
188
189

190

191

192
193
194
195

196

197
198

199
200
201
202

203

204

205
206
207
208
209

210

211
212

213
214
215
216

217

02/01/2021
INPA FORGIVEN - 
COMPANY -$2.69

02/02/2021 EXCESS CREDIT -$34.58

02/02/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

02/02/2021 ELECTRIC SERVICE 01/04/2021-02/02/2021 44111 ACTUAL 123496005 465 0 $14.19 $0.00 $78.71 $78.71 02/24/2021 $78.71 862 $0.00
02/02/2021 GAS SERVICE 01/04/2021-02/02/2021 4714 ACTUAL 20504778 0 275 $96.48 $0.00 $78.71 $78.71 02/24/2021 $78.71 862 $0.00
02/22/2021 PAYMENT -$78.71
02/26/2021 End of Month Balance $68.51

03/02/2021
INPA FORGIVEN - 
COMPANY -$2.69

03/02/2021
INPA FORGIVEN - RATE 
CASE -$2.54

03/03/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

03/03/2021 ELECTRIC SERVICE 02/02/2021-03/03/2021 44591 ACTUAL 123496005 480 0 $25.98 $0.00 $160.64 $160.64 03/25/2021 $160.64 878 $0.00
03/03/2021 GAS SERVICE 02/02/2021-03/03/2021 4994 ACTUAL 20504778 0 280 $132.04 $0.00 $160.64 $160.64 03/25/2021 $160.64 878 $0.00
03/18/2021 PAYMENT -$160.64

03/31/2021
INPA FORGIVEN - RATE 
CASE -$2.54

03/31/2021
INPA FORGIVEN - 
COMPANY -$2.69

03/31/2021 End of Month Balance $55.43

04/01/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

04/01/2021 ELECTRIC SERVICE 03/03/2021-04/01/2021 44925 ACTUAL 123496005 334 0 $13.35 $0.00 $88.81 $88.81 04/26/2021 $88.81 496 $0.00
04/01/2021 GAS SERVICE 03/03/2021-04/01/2021 5150 ACTUAL 20504778 0 156 $72.84 $0.00 $88.81 $88.81 04/26/2021 $88.81 496 $0.00
04/21/2021 PAYMENT -$88.81

04/29/2021
INPA FORGIVEN - 
COMPANY -$2.69

04/29/2021
INPA FORGIVEN - RATE 
CASE -$2.54

04/30/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

04/30/2021 ELECTRIC SERVICE 04/01/2021-04/30/2021 45168 ACTUAL 123496005 243 0 $17.73 $0.00 $75.31 $75.31 05/24/2021 $75.31 283 $0.00
04/30/2021 GAS SERVICE 04/01/2021-04/30/2021 5223 ACTUAL 20504778 0 73 $54.96 $0.00 $75.31 $75.31 05/24/2021 $75.31 283 $0.00
04/30/2021 End of Month Balance $120.27
05/17/2021 PAYMENT -$75.31

05/28/2021
INPA FORGIVEN - RATE 
CASE -$2.54

05/28/2021
INPA FORGIVEN - 
COMPANY -$2.69

05/28/2021 End of Month Balance $39.73

06/01/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

06/01/2021 ELECTRIC SERVICE 04/30/2021-06/01/2021 45496 ACTUAL 123496005 328 0 $21.16 $0.00 $54.31 $54.31 06/23/2021 $54.31 39 $0.00
06/01/2021 GAS SERVICE 04/30/2021-06/01/2021 5257 ACTUAL 20504778 0 34 $30.53 $0.00 $54.31 $54.31 06/23/2021 $54.31 39 $0.00
06/16/2021 PAYMENT -$54.31

06/29/2021
INPA FORGIVEN - 
COMPANY -$2.69
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt

218

219
220
221
222
223

224

225

226
227
228
229
230

231

232

233
234
235
236
237

238

239
240

241
242
243
244

245

246
247
248
249
250
251
252
253
254
255

06/29/2021
INPA FORGIVEN - RATE 
CASE -$2.54

06/30/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

06/30/2021 ELECTRIC SERVICE 06/01/2021-06/30/2021 46289 ACTUAL 123496005 793 0 $66.38 $0.00 $85.89 $85.89 07/22/2021 $85.89 $0.00
06/30/2021 GAS SERVICE 06/01/2021-06/30/2021 5272 ACTUAL 20504778 0 15 $16.89 $0.00 $85.89 $85.89 07/22/2021 $85.89 $0.00
06/30/2021 End of Month Balance $115.15
07/20/2021 PAYMENT -$85.89

07/29/2021
INPA FORGIVEN - 
COMPANY -$2.69

07/29/2021
INPA FORGIVEN - RATE 
CASE -$2.54

07/30/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

07/30/2021 ELECTRIC SERVICE 06/30/2021-07/30/2021 47573 ACTUAL 123496005 1284 0 $130.90 $0.00 $152.13 $152.13 08/23/2021 $152.13 $0.00
07/30/2021 GAS SERVICE 06/30/2021-07/30/2021 5286 ACTUAL 20504778 0 14 $18.61 $0.00 $152.13 $152.13 08/23/2021 $152.13 $0.00
07/30/2021 End of Month Balance $173.54
08/20/2021 PAYMENT -$152.13

08/27/2021
INPA FORGIVEN - 
COMPANY -$2.69

08/27/2021
INPA FORGIVEN - RATE 
CASE -$2.54

08/30/2021
INPA: IN PROGRAM 
ARREARAGE $2.62

08/30/2021 ELECTRIC SERVICE 07/30/2021-08/30/2021 48699 ACTUAL 123496005 1126 0 $118.16 $0.00 $139.60 $139.60 09/21/2021 $139.60 $0.00
08/30/2021 GAS SERVICE 07/30/2021-08/30/2021 5300 ACTUAL 20504778 0 14 $18.82 $0.00 $139.60 $139.60 09/21/2021 $139.60 $0.00
08/31/2021 End of Month Balance $153.16
09/15/2021 LIHEAP PAYMENT -$250.00

09/28/2021
INPA FORGIVEN - 
COMPANY -$2.69

09/28/2021
INPA FORGIVEN - RATE 
CASE -$2.54

09/29/2021 EXCESS CREDIT -$110.40

09/29/2021
INPA: IN PROGRAM 
ARREARAGE $2.58

09/29/2021 ELECTRIC SERVICE 08/30/2021-09/29/2021 49257 ACTUAL 123496005 558 0 $55.21 $0.00 $0.00 $0.00 10/21/2021 $0.00 $0.00
09/29/2021 GAS SERVICE 08/30/2021-09/29/2021 5315 ACTUAL 20504778 0 15 $18.38 $0.00 $0.00 $0.00 10/21/2021 $0.00 $0.00
09/30/2021 End of Month Balance $5.75

10/27/2021
INPA FORGIVEN - RATE 
CASE -$2.50

10/27/2021
INPA FORGIVEN - 
COMPANY -$3.25

10/28/2021 EXCESS CREDIT -$34.23
10/28/2021 ELECTRIC SERVICE 09/29/2021-10/28/2021 49441 ACTUAL 123496005 184 0 $12.00 $0.00 $0.00 $0.00 11/19/2021 $0.00 17 $0.00
10/28/2021 GAS SERVICE 09/29/2021-10/28/2021 5342 ACTUAL 20504778 0 27 $15.82 $0.00 $0.00 $0.00 11/19/2021 $0.00 17 $0.00
10/29/2021 End of Month Balance $0.00
11/30/2021 EXCESS CREDIT -$6.41
11/30/2021 ELECTRIC SERVICE 10/28/2021-11/30/2021 49815 ACTUAL 123496005 374 0 $21.17 $0.00 $119.53 $119.53 12/22/2021 $119.53 549 $0.00
11/30/2021 GAS SERVICE 10/28/2021-11/30/2021 5499 ACTUAL 20504778 0 157 $104.77 $0.00 $119.53 $119.53 12/22/2021 $119.53 549 $0.00
11/30/2021 End of Month Balance $119.53
12/27/2021 PAYMENT -$119.53
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Transaction Dt Product Type Credit Source Billing Period Read
Reading 

Type Meter Equip Cd KWH KW CCF
Transaction 

Amount
Balance 
Forward

Current 
Charges Amt Due Bill Due Dt

Total 
Balance

Heating 
Degree 

Days

Budget Bill 
Deferred 

Amt
256
257
258
259
260
261
262
263
264
265
266
267

268
269
270
271
272

273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302

01/03/2022 ELECTRIC SERVICE 11/30/2021-01/03/2022 50250 ACTUAL 123496005 435 0 $68.79 $0.00 $285.11 $285.11 01/25/2022 $285.11 648 $0.00
01/03/2022 GAS SERVICE 11/30/2021-01/03/2022 5691 ACTUAL 20504778 0 192 $216.32 $0.00 $285.11 $285.11 01/25/2022 $285.11 648 $0.00
01/31/2022 End of Month Balance $285.11
02/02/2022 ELECTRIC SERVICE 01/03/2022-02/02/2022 50768 ACTUAL 123496005 518 0 $85.18 $285.11 $417.80 $702.91 02/24/2022 $702.91 1015 $0.00
02/02/2022 GAS SERVICE 01/03/2022-02/02/2022 5993 ACTUAL 20504778 0 302 $332.62 $285.11 $417.80 $702.91 02/24/2022 $702.91 1015 $0.00
02/21/2022 PAYMENT -$100.00
02/28/2022 End of Month Balance $602.91
03/03/2022 ELECTRIC SERVICE 02/02/2022-03/03/2022 51187 ACTUAL 123496005 419 0 $71.09 $602.91 $307.69 $910.60 03/25/2022 $910.60 705 $0.00
03/03/2022 GAS SERVICE 02/02/2022-03/03/2022 6204 ACTUAL 20504778 0 211 $236.60 $602.91 $307.69 $910.60 03/25/2022 $910.60 705 $0.00
03/16/2022 PAYMENT -$602.91
03/25/2022 PAYMENT AGREEMENT -$307.69
03/31/2022 End of Month Balance $307.69

04/01/2022
DEFERRED PAYMENT 
AGREEMENT $51.28

04/01/2022 ELECTRIC SERVICE 03/03/2022-04/01/2022 51512 ACTUAL 123496005 325 0 $57.46 $0.00 $263.26 $263.26 04/25/2022 $263.26 480 $0.00
04/01/2022 GAS SERVICE 03/03/2022-04/01/2022 6340 ACTUAL 20504778 0 136 $154.52 $0.00 $263.26 $263.26 04/25/2022 $263.26 480 $0.00
04/20/2022 PAYMENT -$263.26
04/29/2022 End of Month Balance $256.41

05/02/2022
DEFERRED PAYMENT 
AGREEMENT $51.28

05/02/2022 ELECTRIC SERVICE 04/01/2022-05/02/2022 51778 ACTUAL 123496005 266 0 $48.90 $0.00 $196.92 $196.92 05/24/2022 $196.92 333 $0.00
05/02/2022 GAS SERVICE 04/01/2022-05/02/2022 6420 ACTUAL 20504778 0 80 $96.74 $0.00 $196.92 $196.92 05/24/2022 $196.92 333 $0.00
05/31/2022 BILL OUT DPA $205.13
05/31/2022 End of Month Balance $402.05
06/01/2022 ELECTRIC SERVICE 05/02/2022-06/01/2022 52180 ACTUAL 123496005 402 0 $70.50 $402.05 $113.85 $515.90 06/23/2022 $515.90 $0.00
06/01/2022 GAS SERVICE 05/02/2022-06/01/2022 6448 ACTUAL 20504778 0 28 $43.35 $402.05 $113.85 $515.90 06/23/2022 $515.90 $0.00
06/30/2022 ELECTRIC SERVICE 06/01/2022-06/30/2022 52817 ACTUAL 123496005 637 0 $107.12 $515.90 $140.71 $656.61 07/22/2022 $656.61 $0.00
06/30/2022 GAS SERVICE 06/01/2022-06/30/2022 6463 ACTUAL 20504778 0 15 $33.59 $515.90 $140.71 $656.61 07/22/2022 $656.61 $0.00
06/30/2022 End of Month Balance $542.76
07/29/2022 End of Month Balance $542.76
08/01/2022 ELECTRIC SERVICE 06/30/2022-08/01/2022 54328 ACTUAL 123496005 1511 0 $238.65 $656.61 $269.49 $926.10 08/23/2022 $926.10 $0.00
08/01/2022 GAS SERVICE 06/30/2022-08/01/2022 6476 ACTUAL 20504778 0 13 $30.84 $656.61 $269.49 $926.10 08/23/2022 $926.10 $0.00
08/29/2022 PAYMENT -$926.10
08/30/2022 ELECTRIC SERVICE 08/01/2022-08/30/2022 55680 ACTUAL 123496005 1352 0 $226.45 $0.00 $255.96 $255.96 09/21/2022 $255.96 $0.00
08/30/2022 GAS SERVICE 08/01/2022-08/30/2022 6488 ACTUAL 20504778 0 12 $29.51 $0.00 $255.96 $255.96 09/21/2022 $255.96 $0.00
08/31/2022 PAYMENT AGREEMENT -$255.96
08/31/2022 End of Month Balance $255.96
09/07/2022 PAYMENT -$542.76
09/21/2022 MISCELLANEOUS -$255.96
09/21/2022 PAID IN ADVANCE $255.96
09/29/2022 EXCESS CREDIT -$286.80
09/29/2022 ELECTRIC SERVICE 08/30/2022-09/29/2022 56134 ACTUAL 123496005 454 0 $73.12 $0.00 $0.00 $0.00 10/21/2022 $0.00 $0.00
09/29/2022 GAS SERVICE 08/30/2022-09/29/2022 6504 ACTUAL 20504778 0 16 $34.12 $0.00 $0.00 $0.00 10/21/2022 $0.00 $0.00
09/30/2022 End of Month Balance $0.00
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EXHIBIT 2 

 



CAP RATE HISTORY   
 
 

NAME:    ELAINE MICKMAN 
 
ACCOUNT NUMBER: 46268-00402 
 
ADDRESS:   1619 GERSON DR NARBERTH PA 19072 
 
DOCKET #:     C-2022-3036040 
 
 
Service Initiated 9/9/2003   
 

 
 
 

• Enrolled 12/2/13 
• Customer recertified every 2 years as required  
• 10/17/16 Program criteria revised to CAP Fixed Credit Option (CAP FCO)-

past due $471.48 forgiven after complying with InProgramArrears 
Agreement (INPA) 

 
 
 
 
 
 
 
 
 
 
 

PECO EXHIBIT  
 
 
 
 
 



FIXED CREDIT PROPOSED ALLOCATION AS OF 10/13/22 
 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 
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EXHIBIT 4 



  November 1, 2022  

Page 1 

 
BCS Decision Report 
 
 
BCS Case #: 003852525 Open Date: 2022-07-22 
Customer Name: ELAINE  MICKMAN   
Service Address:  1619 GERSON DR 
  
 NARBERTH, PA 19072  
BCS Bill Account #: 4626800402 Previous Case #: 3819618 
Violation Type: NO Chapter Type:  
Decision Type: W Section / Rule:  
Investigator Name: ALISON HARING   
 
Decision Issued Date: 2022-09-02   
Case Closed Date: 2022-09-12   
 
Letter Description: 
SHORT BLANK LETTER 
        
Total Balance: $656.61 Balance Date: 2022-08-18 
Amount to Restore Service: $0.00 Amount to Continue Service: $554.04 
Date Payment Due:    Regular Budget Amount: $178.00 
Special Budget Payment:   $0.00 Final Bill Monthly Payment: $0.00 
Plus Arrears Payment: $0.00 End of Month Payment: $0.00 
Current Monthly Payment: $0.00   
Payment Terms:  
 
 
PAR Description: 
 
  
Resolution Description: 
DISMISSAL LETTER ISSUED: LIURP UNABLE TO ACCESS BASEMENT AND 
ADVISED CUSTOMER TO CORRECT SEWAGE PROBLEM.  CUSTOMER PROVIDED 
REFERRALS TO ASSIST IN CORRECTING THE STANDING WATER/SEWAGE ISSUED.  
BCS HAS LIMITED JURISDICTION OVER SERVICE COMPLAINTS AND FOUND THAT 
THE COMPANY IS CONSISTENT WITH THE LIURP POLICY AS DEFINED IN THEIR 
USECP.  CASE CLOSED WITH NO DECISION. 
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