Gilbert Powell

1040 Cornell AVE.

Drexel Hill Pa. 19026
Tel. 267-601-1937

glbrtpwll@yahoo.com

November 8, 2022

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission

P.O. Box 3265
Harrisburg, Pa. 17105-3265

Re. Gilbert Powell v. Philadelphia Gas Works; Dockets No. F-2022-3035670

Dear Secretary Chiavetta:

Enclosed for filing please find Gilbert Powell’s Response to Philadelphia Gas
Works Answer to Gilbert Powell Formal Complaint regarding the above-reference

matter. Copies to be served in accordance with the attached Certificate of
Service.

Sincerely,
[s/ Gilbert Powell
Enclosure

Cc Cert. of Service w/enc.




BEFORE THE
PUBLIC UTILITY COMMISSION
DOCKET No. F-2022-3035670

GILBERT POWELL’'S RESPONSE TO PHILADELPHIA GAS WORKS ANSWERS TO
GILBERT POWELL'S PUC FORMAL COMPLAINT

1.Philadelphia Gas Works admitted to charging Gilbert Powell for gas he did not
use at 5347 Florence Ave.

2.Philadelphia Gas Works admitted that Gilbert Powell provided them with

documentation from the Philadelphia Housing Authority that shows that the
house at 5347 Florence Ave. was rented to a Philadelphia Housing Authority
Tenant for the period that Philadelphia Gas Works is charging Gilbert Powell

for gas service.

3.Philadelphia Gas Works admits that Gilbert Powell provided them with
documentation from The Philadelphia Housing Authority that shows that the
tenant was responsible for paying the gas used at 5347 Florence Ave doing the
period they are charging Gilbert Powell for gas service.

4.Philadelphia Gas Works never issued any gas bills to Gilbert Powell during the
time that PGW IS charging gas service to Gilbert Powell at 5347 Florence

Ave.

By way of further response, Gilbert Powell denies all the allegations made
by PGW for gas service or gas usage or gas thief by him at 5347 Florence Ave.
during the time period PGW is claiming in this PUC filing.

By way of further response, Gilbert Powell admits to owning and renting
5347 Florence Ave. before November 2,2011.




By way of further response, Gilbert Powell had no knowledge of PGW
terminating gas service at 5347 Florence Ave. on APRIL 27,2011.

By way of further response, Gilbert Powell is a member of the PGW’s
Customer Responsibility Program and has had 5347 Florence Ave. registered in
the program since 01/09/2008 to present.

By way of further response, PGW could have gained access to PGW’s gas
equipment at any time at 5347 Florence Ave. by contacting Gilbert Powell using
PGW’s Customer Responsibility Program.

By way of response, PGW has contacted through the LCP Program, Gilbert
Powell many times concerning access to gas meters to turn off gas to properties
Gilbert Powell owns.

By way of further response, PGW although Gilbert Powell was a cooperating
member of PGW’s Customer Responsibility Program never contacted or
communicated with Gilbert Powell concerning gas service at 5347 Florence Ave.

By way of further response, Gilbert Powell because he did not hear from
PGW as he normally does from other properties that he owns believed that gas
service at 5347 Florence Ave was okay .

By way of further response, PGW should not hold Gilbert Powell responsible
for any errors, omissions, or equipment failures on their part with gas service at
5347 Florence Ave.

By way of further response, PGW did not monitor gas usage with their
equipment to detect gas usage at 5347 Florence Ave. doing the period PGW

is charging Gilbert Powell for gas usage.

By way of further response, Gilbert Powell is attaching the following exhibits
to this filing:

1.Exhibit 1, A PHA Rent Change Notice dated 09/21/2022 for 5347 Florence Ave.
that shows the date The Lease Agreement was entered into which was
12/01/2004, the owner of 5347 Florence Ave., the tenant, and the tenants utility
responsibilities which specifies Natural Gas- cooking, Natural Gas-heating, Natural
Gas -Water Heating




2. Exhibit 2, The model lease with PHA for 5347 Florence Ave. that was in effect
before and extends through the date PGW is charging Gilbert Powell for gas

usage. The Model Lease clearly shows that the tenant at 5347 Florence Ave was
responsible for paying gas.

2.Exhibit 3, A list of properties owned by Gilbert Powell that is registered in
PGW’s Customer Responsibility Program.

On June 15,2017, PGW alleges a PGW technician found the gas service to the
property at the service address on and again shut it off. PGW alleges that they
could not gain access to the property even though Gilbert Powell was a
cooperating member of PGW’s CUSTOMER RESPONSIBILITY PROGRAM and had
that property properly registered. PGW never contacted Gilbert Powell for access

to 5347 Florence Ave to turn off service.

On June 8,2022 PGW was able to gain access to the property at 5347
Florence Ave because a Philadelphia Housing Authority Inspection revealed that |
had to call PGW due to a defect in their meter. | called PGW and requested that

they come out.

On June 8, 2022 PGW came to 5347 Florence Ave and PGW removed the gas
meter.

On June 15,2022 Gilbert Powell called PGW to have the gas turned on in his
name in order to get 5347 Florence Avenue’s PHA Housing Authorities inspection

completed and complied. PHA will not pass or comply inspections if the gas is not

on.

On June 23, 2022, Gilbert Powell contacted PGW and stated that he needed
the gas turned on for a PHA SESSION 8 Inspection. PGW requested lease
documentation from me and advised that | would have to pay the existing thief

charges in order to obtain service.

On JULY 11,2022 Gilbert Powell again called to establish gas service at 5347
Florence Ave. Gilbert Powell supplied documentation from PHA showing the
tenants renting 5347 Florence Ave. during the time PGW is charging Gilbert
Powell with gas thief for which PGW is demanding he pay. Gilbert Powell was the
landlord and not the tenant. The PHA documents clearly show Gilbert Powell as

landlord that the tenants were responsible for paying gas at that property.




5.The averments contained in this paragraph are a prayer for relief to which an
immediate response is required.

6.PGW Admits this paragraph.
7.PGW admits this paragraph.

Whereby further response, Gilbert Powell request that the PUC order PGW

to remove any and all charges of gas usage or thief from Gilbert Powell’s account
at 5347 Florence Ave and allow him to receive gas service there.

Wherefore , Gilbert Powell respectfully request that the commission grant all

relief requested in his complaint and grant any other relief in favor of Gilbert
Powell deemed appropriate.

Respectfully submitted
/s/ Gilbert Powell
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2013 RIDGE Ave . . .
PHILADELPHIA, PA 19127
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Gilbert Powel]

' Date:09/21/2020
040 Cornell Ave . Owner ID: Vopoopg
Drexel Hill, PA 19026 o

THE LEASE AGE
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For the HCV unit located at: ™

- 3347 Florence Ave
“__ Philadelphia, PA 19143 .~
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Unit hedmgms: 3

Is amended as follows ba sed on the fol lowing action: Annual Reexamination

The following payment adjustments are effective on:  04/01/2022
Contract Rent:

Housing Assistance Pa yment by PHA:
Tenant Rent to Owner:

Utility Allowance Payment (if app licable):;

All other covenants, terms angd conditions of the origina] Housing Assistance Payments Contract and
remain the same.

ayvment,
The utilities below are paid for by the tenant. For further eXplanation of how PHA determines the Housing Assistance
Payment, Tenant Rent to Owner and Utility Allowance Payment please visjt our website: www.gha.ghila.gcv
Voucher Size: 2 Unit Size: 3
P '-"““‘“Ap"ﬁ%; ‘ :"h"‘-&_ m:ﬁ-k%
Tenants utilities respanszblhty:g
" Natural Gas - Cooking / Other - Eleciric Fee ~ Other - Gas Fee
- Natnoral Gas - Heating Electric - Other Electric Natural Gas - Waterp Heatmg
. Water/Sewer

Thank you for your participation in the HCV Program,

. -pha.phila.gov email: Clientservices@pha.phila.c oV
pharpts8RentChan geNotice.rpt - Rent Chan ge Notice

07/16
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_ ve in: It consists of the following members:
Cary Rudd | | ‘

year).

The initial term begins on: 84/01 /3014
The initial term ends on: 0373172018

ng s
The Housing Assistance Payment {"HAP™) contract terminates; or
The Housing Authority ("HA™) terminates Program assistance for the family; or
- The Owner terminates the lease; or
+he Tenant terminates the lease; or

Contract Rent - The totgl monthly rent payable to the
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Owner for the contract unit. ‘The contract rent is the sum of the
Tenant’s rent plus the HAP to the Owner.




e S P
{Specify type) No L0 2 ; AL .
Cooking
(Specify type) No
Hot Water Heating
{Specify type) No
Lights, Electric, Other Hectric No
Water/Sewer No
sarbage Collecton No
Sther
he Tenant shall brovide the utiliies checkad Below for the contrac: unit
Heating Yes
{Specify type) Natural Gas
Cooking Yes
{Specify type) Natural Gas
Hot Water Heating , Yes
{Specify type) Natural Gas
Lights, Eleciric, Other Electric Yes
Water/Sewer Yes
Garbage Collection fNo
Ofher

{Insert Tenant, if approprigie. I Unspedified, the refrigerator shal] be provided by the Owner.) )
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Emaii 10 days Shut off
Notice-NPSO

Email License Expiration
Notification

Cooperate Email

Email 10 days Shut off
Notice-NPSO

Cancel Collection Activity
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VERIFICATION

| Gilbert Powell verify that the facts set forth in these exhibits are true and correct
to the best of my knowledge , information, and belief, and expect to be able to
prove the same at a hearing held in this matter. | understand that the statements
herein are made subject to the penalties of 18 Pa. C.5.54904 (relating to unsworn
falsification to authorities).

Gilbert Powell ///Y/Z )




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of Philadelphia Gas Works’

Answer upon the persons listed below in the manner indicated in accordance with the

requirements of 52 Pa. Code §1.54 (relating to service by a party).

Via Email Only { f / g/ / ﬁz i
Counsel for PGW &




